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15. Injury Diagnosis 
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Yes for Manuf. Only 
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28. Source Document Number 

2. Investigator's ID 1. Task Number 

2391090826CBB2870 

5. Date Initiated
 
YR MO DAY
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6. Synopsis of Accident or Complaint lIPC 

The 37 year old flimale consumer, her 42 year old hUsband, and nine year old son have experienced several health 
issues, problems with electrical appliance, and problems with the air conditioning unit since moving into their home in 
November 2006. The home was built in November 2006 and is apprOXimately 1,950 square feet, single story, and has 
four bedrooms and two bathrooms. The home appears to be affected by imported drywall from China. 
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NONE 

12. Age of Victim 13. Sex 14. Disposition
 
37
 1 - Injured, not Hosp. 2 - Female 

16. Body Part(s) 18. Type of Investigation 
Involved 

85 - ALL OF BODY 

17. Respondent 

1 - Victim/Complainant 1 - On-Site 

20. Attachment(s) 21. Case Source
 
9 - MUltiple Attachments
 07 - Consumer Complaint 

23. Permission to Disclose Name (Non NEISS Cases Only) 

o Yes o No o Verbal • 
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27. Distribution 
Blasius, Dennis; Rose, Blake 10960342A 
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This investigation was initiated during an indoor air sampling study conducted by CPSC 
and Environmental Health and Engineering (EH&E). The consumer, a 37 year old 
female, submitted a Consumer Incident Report via the internet regarding imported 
drywall from China. InfoITIlation for this report was gathered during an on-site interview 
with the consumer. During this interview employees from EH&E conducted in-door air 
sampling tests to include in the on-going study. 

The muse was built in November 2006. The consumer and her family, 42 year old 
husband and nine year old son, moved in at the end of November 2006. The 1,950 square 
foot, single story house was built using wood studs and contains four bedroom and two 
bathrooms. All four bedrooms and hallway are carpeted. The kitchen, living room, 
dining room, and bathrooms are tiled. All of the appliances are electric. 

There have been no changes or renovations in the house since it was built. There has not 
been any drywall replaced or added in the house. 

Approximately six months after moving into the house, the family began to experience 
unexplainable health issues that they had not experienced prior to moving. The consumer 
experiences nasal congestions, shortness of breath, headaches, and a swollen/sore throat. 
The consumer's husband experiences nasal congestion and a scratchy/irritated throat. 
The consumer's son experiences nose bleeds. All three family members experience a 
chronic cough, and red/dry eyes. All three family members have been treated at urgent 
care clinics and prescribed medications to treat upper respiratory infections. The 
medications alleviate the symptoms temporarily. The symptoms lessen within 10 to 12 
hours of leaving the house, but worsen within an hour of returning to the hOlBe. The 
family owns one bird. The consumer has not seen any changes in the bird's habits, but 
has consulted with a friend that is knowledgeable about birds. The consumer was 
infoITIled that the bird will not show signs until it is too late to save its life. 

The consumer first noticed a problem when the new microwave and the kitchen ceiling 
fan stopped working within two months of living in the house. She also noticed that light 
bulbs would last approximately two weeks before having to be replaced. The consumer's 
mother noticed the "rotten egg" smell first. The consumer barely noticed the odor when 
moving in, but now her awareness of the odor has heightened. The consumer notices the 
odor when entering the house after being gone for a few hours. The odor is strongest in 
the attic, the front door area, and during the summer months. 
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The consumer has experienced issues with electrical appliances in the house. Two desk 
top computers have had the hard drives crash a total of five times. The consumer noticed 
a pattern of approximately six to nine months between each crash. A 50 inch plasma flat 
screen television purchased in August 2007 stopped working in September 2008. The 
consumer reported that the television began showing a line across the screen and more 
lines began to appear until it stopped working. She was informed that it was an electrical 
problem and that there was corrosion present in the circuit board. The digital panel on 
the refrigerator is currently not working properly. The consumer sets tre panel at specific 
temperatures and then notices that the temperatures change randomly. 

The consumer has had the air conditioning evaporator coils replaced three times and the 
outdoor unit replaced twice. In May 2007 the first coil was replaced due to a leak. Each 
time thereafter, a leak caused the replacement. In the summer of 2008, the consumer 
received the current evaporator coils that have a black protective coating. The 
photograph below shows the current eva orator coils. 

The consumer has had a fire occur in the guest bathroom in an electrical receptacle. The 
fire did not spread and was contained in the bathroom. An electrician replaced the 
receptacle and she has not had any other issues since. She now believes a fire hazard is 
present in her home. On a consistent basis the consumer has experienced flickering lights, 
circuit breakers tripping for no apparent reason, arcs/sparks, sizzling/buzzing, and light 
bulbs that are abnormally hot. The consumer has not experienced light switches or 
outlets that are warm or hot to the touch or an unusual odor in the vicinity of receptacles, 
switches, or light fixtures. The smoke alarms in the house are hardwired and beep 
unexpectedly for no apparent reason 
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The consumer has noticed signs of blackening, corrosion, and pitting on visible metal 
throughout the house, such as shower heads, faucets, and copper pipes. The consumer 
also reported that the water has a blue tint and leaves a blue stain on the shower and tub. 
The photographs below show the corrosion on the metal surfaces and the blue stain in the 
shower. 

Photographs show pitting on a metal shower head and faucet. 

Photographs show blackening of copper pipes near the air conditioning unit and water heater. 



090826CBB2870
 

Photograph shows a blue stain from water. 

Photograph shows blackened ground wire. 

The consumer has retained an attorney and is seeking litigation to resolve the issue. The 
attorney has been in contact with the builder. The builder has provided the name and 
contact information for the drywall company that supplied the imported drywall (Exhibit 
2). The consumer has attempted to make an instrance claim and the insurance company 
sent an inspector to complete a full inspection of the house in June 2009. In July 2009 
the claim was denied because the consumer did not sustain a "direct physical loss." 
(Exhibit 3) 

The consumer has been in contact with government officials in her state. She has 
received acknowledgment that her complaint has been received. She was also referred to 
CPSC. The consumer is not aware of anything that is being done in her community 
related to this problem. The consumer's plan is to deal with the problem and get it fixed. 
She added at the conclusion of the interview that she is living in a house worth nothing, 
but continuing to pay a mortgage and insurance. 
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Product Identification 

The product involved appears to be imported drywall from China. While conducting the 
on-site interview this investigator saw visible signs of corrosion and blackening on 
copper pipes and wires. Metal surfaces throughout the home also show visible signs of 
pitting and tarnishing. There is a noticeable sulfur odor in the entrance of the house. 
These symptoms have been associated with the presence of imported drywall from China. 
This investigator photographed labeling located on the back of the drywall found in the 
attic space above the garage. 

Labeling reads: "JIN CHINA" 

Labeling reads: "ASTM C36" 

The drywall purchased by the builder from InteriorlExterior Building Company, P.O. 
Box 4002 New Orleans, LA 70178 

Exhibits 

Exhibit 1 Contact Information 

Exhibit 2 Drywall Supply Company Receipt 

Exhibit 3 Insurance Denial Letter 
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Exhibit 4 Authorization for Release of Name Form 

Exhibit 5 Final Release & Waiver of Liability Form 
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Contact Information 

Consumer 

July 15, 2009 

Consumer contacted the following: 

Dan Boone Custom Homes, Inc. 
16460 Highway 49 
Saucier, MS 39574 
Tel. 228-831-2396 

Faust Heating & Air Conditioning 
22360 Riverline Rd. 
Saucier, MS 39574 
Tel. 228-831-2552 

AMFED Companies, Insurance 
P.O. Box 1380 
Ridgeland, MS 39158 
Tel. 601-853-4949 
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DENHAM LAW FIRM, PLLC
 
ATIORNEYS AT LAW 

EARL LAMAR DEtlHAM 
424 WASHINGTON AVENUE 
OCEAN SPRINGS, MS 39564 

JAMES W, BACKSTROM 
1942·2006 

ASSOCIBles. 

KRISTOPHER W CARTER· 
D JASON EMBRY 

POST OFFICE DRAWER 580 
OCEAN SPRINGS, MS 39566..()58u 

BOBBY G. O'BARR. SR. 
1932 - 2006 

LEILANI L. HILL 
22U7S.1234 Telephone THELMA S, ZINNER 
228,875.4553 Facsimile 1922·2001 

Legal Adminimator 
KAR EN D KOSZT JR www.denhamlaw.com 

.. Also admH1~d 111 Alabaml 

jason@denhamlaw,com 

August 3,20(9 

Re: Chine:;e Drywall 
Our F.le No. 10929-001 

Dear_ 

Please find enclosed a copy of a facsimile which I recently received from Dan Boone in 
your above referenced matter for your records. 

Should you have any questions, please do not hesitate to contact me. 

Sincerely, 
DENHAM LAW FIRM, PLLC 

~~~
 
D. Jf\SONEltiBRV-J.---------

DJE/lts 

Enclosure 
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DENHAM LAW FIRM, PLLC 

EARL LAMAR DEl- HAM 

AssociaIes:
 
KRISTOPHER W. C \RTER •
 
D. JASON EMBRY 
LEILANI L. HILL 

Legal Administrator: 
KAREN D. Koszn; R 

July 16, 2009 

ATTORNEYS AT LAW
 

424 WASHINGTON AVENUE
 
OCEAN SPRINGS. MS 39564
 

POST OFFICE DRAWER 580
 
OCEAN SPRINGS. MS 39566·0580
 

228.8751234 Telephone 
228.875.4553 Fa~simile 

www.denhlUTllawcom 

JAMES W, BACKSTROM 
/942 - 2006 

BOBBY G. O'BARR, SR. 
1932·2006 

THELMA S ZINNER 
\922 - 2001 

Jason@denhamlaw.com 

Re:	 Chincs(' Drywall 
Our Fil,~ No. 10929-001 

Dear Brandy: 

Please lind enclosed a copy of a denial letter which I received this date from AmFed in 
your above refuenced matter for your records. 

Should yOU have any questions. please do not hesitate to contact me. 

Sincerely, 
DENHAM LAW FIRM, PLLC 

"",	 ---)

D.~~····-----

DJE/Its 

Enclosure 
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AIIPBa 
COMPANIES 

July 141 2009 

(] COpy 

RE:	 Policy No.: 
Claim No.: 9-62-1 
Insureds: 

Dear Mr. and Mrs.":
 

This lEtter is to respond to your claim for loss to your home under Policy No. HO
 
:ssued to you by AmFed National Insurance Company (AmFed National) and 

is to advise y)U, in writing, of AmFed National's coverage decision considering the terms 
of your poliq and the facts surrounding your claim. 

As we understand your claim, you are seeking payment under your policy for 
removal and replacement of the Chinese drywall and for damage to the residence and 
personal property caused by the gases emitted from the drywall. For the reasons 
discussed beh)w, AmFed National regrets to advise you that it must respectfully deny your 
claim for loss )r damage to your residence and personal property caused by or attributable 
to the Chinese drywall as the claim is not covered by your policy. As a result, AmFed 
National will r!ot make any payment for your claimed loss and damage. 

We have attempted to set forth below a summary explanation of the basis for our 
denial of your claim. 

facts 

In May of 2009, you reported to AmFed National damage to your residence and 
personal propl~rty you believe was caused by or attributable to Chinese-manufactured 
sheetrock instc.lled in your home during lts construction. Specifically, you reported damage 

PO. Box 1380 • llidgdancl. Mississippi39118-1380 •Telephone: 601,liSH949, WaITs: 1-80().264-8085 • Fax: 601-85:,-27 27 
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to the hom:~'s HVAC system, electrical system, personal property and appliances. 
According tc you, this damage began 1n or about May of 2007 at whICh time the air 
conditioning coils inside the dwelling failed and the copper coils were replaced. 

Policy Provisions 

ArrlFej National Insurance Company issued Policy No.	 to~nd 
for a residence located at	 Mississippi. The 

policy's effecjve period is from 11-9-200 0 . 5 re evan a e claims asserted 
by you, the pJlicy provides up to $205,504 in coverage for covered losses to the Residence 
and $143,853 in coverage for covered losses to Personal Property . 

The p)licy provisions relevant to our coverage decision are as follows: 

PROPERTY COVERAGES 
PRINCIPAL PROPERTY COVERAGES 

1.	 Coverage A - Residence 

a.	 "We" cover the residence on the "descrIbed location." 
This includes additions attached to the residence and 
built~[n components and fixtures, as well as building 
materials and supplies located on or adjacent to the 
\'described location" for use in the construction 
alteration, or repair of the resIdence or related 
private structures on the "described location". 

Policy MIS, HO 0003 01 06, pg. 5. 

3.	 Coverage C- Personal Property 

a.	 "We" cover personal property owned or used by an 
"insured". 

Policy MIS, r:O 0003 01 06, pg. 7. 
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Policy pg.19. 

July 14,200';) 
Page 3 

PERILS INSURED AGAINST 

COVERAGES A, 8, C, AND 0
 

Coverage A - Residence and Coverage 8 - Related1. 
Private Structures - "We" insure property covered under 
Coverage A or Coverage B for risks of direct ohyslcal loss, 
unless the loss is excluded under the Exclusions That Apply 
to Coverage A and Coverage B. (emphasis added) 

2.	 Coverage C - Personal Property
"We" Insure against direct physical loss to property covered 
under Coverage Ccaused by the following ,perils, unless the 
loss is excluded under the Exclusions That Apply to Property 
Coverages: (emphasis added) 

a.	 Fire Or Lightning 
b.	 Windstorm Or Hail- •••. 
c.	 Explosion 
d.	 Ri()t Or Civil Commotion 
e.	 Aircraft - •... 
f.	 Vehicles 
g.	 Sudden And Acddental Damage From Smoke 

h.	 Volcanic Eruption - .... 
I.	 Vandalism Or Malicious Mischief 
j.	 Theft - .... 
k.	 Falling Objects - .... 
I.	 Weight Of Ice, Snow, Or Sleet - ••.. 
m.	 Sudden And Accidental Tearing Apart, 

Cracking, Burning, Or BUlging .... 
n.	 Accidental Discharge Or Overflow Of Liquids 

Or Steam .. 
o.	 Freezing - .. 
p.	 Sudden And Accidental Damage From 

Artificially Generated Electrical Currents - .... 
q.	 Sinkhole Collapse - .... 

Policy••••••• pgs. 21-24. 
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a.	 Exclusions That Apply To Coverage A And Coverage B 

**'" 
pollutants - "We" do not pay for loss caused by the11) 
discharge, dispersal, disposal, emission, escaper leaching, 
leakage, migration, release, seepage, or spillage of 
"pollutantsll

, unless the discharge, dispersal, disposal, 
emission, escape, leaching, leakage, migratio n/ release, 
seepage, or spillage is caused by a Peril Insured Against 
described under Coverage C. 

12)	 Wear And Tear - "Well do not pay for loss caused by: 

a)	 wear and tear, marring, or deterioration; 
b)	 mechanical breakdown, latent defect, 

inherent vice, or any quality, fault, or 
weakness in property that causes it to 
damage or destroy itself; 

c)	 rust or other corrosion or smog; .... 

Policy MIS, fiG 0003 01 06, pgs. 19-2l. 

EXCLUSIONS THAT APPLY TO PROPERTY COVERAGES 

*** 
2.	 "We" do not pay for loss or damage to property covered 

under Coverage A or Coverage B that is caused by or results 
from one or more of the following excluded causes or 
events. However, "well do pay for an ensuing loss to 
property covered under Coverage A or Coverage B that is 
otherwise covered by this policy. 

* * '* 
b.	 Errors, Omissions, And Defects 

\\We/, do not pay for loss caused by one or more of 
the following: 
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*** 
2)	 a defect, aweakness, the inadequacy, afault, 

or unsoundness in the: 

*** 
b)	 construction, compaction, design, 

grading, remodeling, renovation, 
repairl specification, workmanship; 

c}	 materials used in construction, 
remodelJ.ng" renovation, or repair; or 

*** 
ofany property, whether In whole or in part, 
',and whether on or away from the "described 
IQcation", ~cept as provided under the 
Inddentfll Pn?perty Coverage for Collapse. 

Policy MIS, HJ 0003 01 06, pgs. 24-26. 

Discussion of Coverage 

Interpreting the terms of your insurance policy liberally and in favor of providing 
coverage whe'ever it may be applicable, we have set forth below a summary of our 
coverage deci:.ion supporting the denial of coverage for your claim for loss or damage to 
your residencE and personal property you contend was caused by or attributable to the 
Chinese drywall/sheetrock installed in your residence. 

Loss or damage to your Residence 

In order for coverage to apply to your residence, it must have sustained a "direct 
physicalloss/l. There is no coverage under your policy for your claims for loss or damage 
to your residence including the cost to remove or replace the Chinese drywall because your 
residence did 'lot sustain a "dIrect physical loss" as no tangible damage occurred to the 
residence itsel·:. No physical, tangible change occurred to the Chinese drywall installed in 
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your residen:e. Investigation of your residence revealed that the drywall in plac: ~n your 
residence IS jn the same condition as It was when 1nstalled. Its shape, size or condition has 
not changed since its installation. Instead, and as we understand the problem with the 
drywal.1 is th,lt it is emitting a gas that has a bad odor and that is also causing the damages 
you have reported to fixtures and personal property. 

Even if we assume for purposes of analyzing coverage underyour policy that the 
defects in tre drywall that are causing these problems meet the policy's requirement of 
"direct physical loss", then that loss is excluded from coverage by the express terms of 
your policy. The applicable exclusions are quoted above under your policy headings: 
"Pollutantsil

, "Error, Omissionst and Defects", and" Wear and Tearfl
• These exclusions and 

how they apply to your claims to exclude coverage are briefly explained below. 

(1) \\!'QLlUTANTS" exclusion: This policy provision applies to exclude coverage 
under your r,01icy for any loss you claim to your resideilce to be caused by or attributable 
to the gases emitted from the Chinese drywall. As we understand your claim, you contend 
these gases are the reason the drywall needs to be removed and replaced and are also 
responsible j'or causing the damage to your fixtures and personal property. These gases 
fall within th,: definition of"PoJlutant" and your policy expressly excludes coverage for loss 
to your resicence caused by "pollutants". 

(2) "J:RRORS, OMISSIONS AND DEFECTS" exclusion: This policy provision 
applies to e)c1ude coverage for any loss to your residence you claim that is related to or 
caused by a defect in the materials used in the construction of your residence. Specifically, 
this provisioll excludes coverage for any losses to the actual structure itself, including the 
drywall as w=1I as any built in components and fixtures of your residence. This exclusion 
applies to, but is not limited to, the losses you daim to the HVAC system and electrical 
eqUipment and fixtures in your residence. 

(3) "1¥EAR AND TEAR" exclusion: This policy provision also applies to exclude 
coverage for any loss you claim to the residence relating to the Chinese drywall as any 
such loss w(luld be considered to be caused by or related to the "inherent vice" and/or 
"latent defects" of the drywall both of which are excluded. 
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Personal Property Claims 

As noted above, your policy provided coverage against "direct physical loss" to 
personal property under Coverage C "caused by the following perils, unless the loss is 
excluded under the Exclusions That Apply to Property Coverages". For a loss to be 
covered under Coverage C not only must the property suffer a direct physical loss, but 
that loss must also be caused by one Or more of the named perils listed a. through q., Le., 
by Fire or Li~htning, et al. 

There is no coverage under your policy for your claims for any loss to any personal 
property in your home, including, but not limited to, any damage or loss to your 
refrigerator, computers, stereo system, or 1V's as ,any such loss was not caused by any 
one or morE of the named perils. 

Reservation of Rights 

By investigating your claim and writing this letter responding to and denying your 
claim, AmFed does not waive (~r relinquish any right that it may, have under the terms and 
condjtions cf your insurance policy. The discussion of any specific policy terms, 
definitions, (~xclusions, rights or defenses should-not be interpreted as a waiver of any 
rights or defenses under your,policy or applicable law that AmFed may now have or which 
may hereaft~r become available. Nothing stated in this letter and no action taken by 
AmFed, Its a:torneys or representatives is intended to nor shall it be deemed as a waiver 
of any of AmFed's rights under its policy or relevant law, whether stated or not stated 
herein. It is the specific intent of AmFed to reserve and preserve aU of its rights and 
defenses under the terms and conditions of the applicable policy. 

If yOl. have any additional information that you would like AmFed to consider, 
please prOVide that information as soon as possible. 

Yours sincerely, 

AMFED NATIONAL INSURANCE COMPANY 

By: 
Mark Wootton 
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u.s. Consumer Product
 
Safety Commission
 

AUTHORIZATION FOR RELEASE OF NAME 

Thank you for asslstmg us in collecting infonnation on a potential 
product safety problem. The Consumer Product Safety Commission depends 
on concerned people to share product safety information with us. We 
maintain a record of this information, and use it to assist us in identifying and 
resolving product safety concerns. 

We routinely f()rward this information to manufacturers and private 
labelers to inform them of the involvement of their product in an accident 
situation. We also give the information to others requesting infonnation 
about specific pl'Oducts. Manufacturers need the individual's name so that 
they can obtain additional infon11ation on the product or accident situation. 

Would you please indicate on the bottom of this page whether you will 
allow us to disclose your name? If you request that your name remain 
confidential, we will of course, honor that request. After you have indicated 
your preference, please sign your name and date the document on the lines 
provided. 

D I request that you do not release my name. My identity is to remain 
confidential. 

You may release my name to the manufacturer but I request that 
you do not release it to the general public. 

You may releas( m I name to the manufacturer and to the public. 

c"~') I' \', .... />-, C: , 
;:-:; I •. / .• ) '.. l_I v 
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To BE SIGNED UPON COMPLETION OF tN-I·IOME AIR-QUALITY MONlTORlNG AND TESTING STUDY
 

FINAL RELEASE & WAIVER OF LIABILITY FORM 

'sidcnts J XYears or Age or Older] 

ereby acknowledge that with my permission the U.S. 

Consumer Product S 'cty Commission and any of its designated representatives, consultants, or other designees 

CCPSC") utilized 
" 

my residence located at _ 

for a preliminary pilot indoor air·quality monitoring and testing study onf\lC}A n:t_Z'S ·t:!:~_, 2009. 

On today's date, I have completed a walk-through inspe&tion of my residence with 

, .tlQ.r~~~ en, ,a.C~SC employee. I further a~knowle~ge that except for any items listed 
and deSCribed btlow, no Items are mlssmg. damaged, or destroyed In my reSidence. 

Notation of missing, damaged or destroyed items in residence (ifapplicabIe): 

-------_.•._.-.__._-_._ ......._ _... - ..-_.....--..._---- ..__ ... 

I acknowledge that CPSC otlered reimbursement for the ~. but 1 have declined CPSC's ofler. 

I acknow'ledge that I have not requested that the ~f~ be repaired or replaced hy CPSc. 

Sign'~ture of Resident Date 

[REMAINDER OF THIS PAGE LEFT INTENTJONALLY BLANK] 

Page I of I 
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Name
 
Addres
 
City =
 
State =
 
Zip =3
 
Email
 
Teleph
 
Name of Victim =
 
Victim's Address =
 
Victim's City =
 
Victim's State =
 
Victim's Zip =
 
Victim's Telephone =
 
Incident Description =Our home was built in 2006 the builder used Chinese Drywall to construct the interior of the
 
home. Our AlC unit has been replaced 3 times within the first year. We have also replaced our TV, Microwave, 3
 
computers, sound system, and ceiling fan. My entire family has experienced the associated health problems.
 

Victim's age at time of incident =
 
Victim's sex =
 
Date of incident =2006
 
Product involved =Chinese Drywall
 
Product brand name/manufacturer =Knauf (Made in China)
 
Manufacturer street address =
 
Place where manufactured (City and State or Country) =
 
Product model and serial number, manufacture date =
 
Product damaged, repaired or modified =no
 
If yes, before or after the incident =
 
Description of damage, repair or modification =
 
Date product purchased =2006
 
Product involved still available =yes
 
Have you contacted the manufacturer =no
 
If not, do you plan to contact them =
 
Name Release =Release name to the manufacturer and public
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If you have any changes, additions, or comments you wish to 
make concerning your attached report, please make them in the space 
below. 

I confirm that the information in the attached report (including any 
changes, additions, or comments I have made) is accurate to the best 
of my knowledge and belief. 

\ -/J'.< I request that you do not release my name. 

You may release my name to the manufacturer but I request that 
you not release it to the general public. 

You may release my name to the manufacturer and to the public. 
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EPIDEMIOLOGIC 
INVES,.IGATION 

REPORT 

A 47 year old woman filed an on-line incident report indicating that that drywall was causing her and her spouse to 
suffer headaches. tiredness, bloody noses, and other symptoms. These symptoms began two to three months after 
returning to their self-built home. The drywall in question was installed by the Consumer while building two room 
additions to their home. The symptoms would go away after living outside of the home for about one week. They have 
not sought any medical attention for their symptoms. 
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This investigation was based on a Consumer Incident Report (Document # 10940364A) that reported 

health issues to the two residents possibly caused by drywall building materials fully identified below 

under the product Information caption. The information in this report was obtained from an on-site visit 

and interview of the Complainant on 05/07/2009. Additional information was obtained from a personal 

visit and interview on OS/22/2009 of the Store Manager of the National Home Improvement Store 

identified as where the drywall was purchased. 

Complainant is a 47 year old female who indicated that she is not taking any medications or had any 

medical conditions described below prior to June/July 2008. The other resident is a 52 year old male 

who also indicated he is not taking any medications or had any medical conditions described below prior 

to Jun/July 2008. Both stated they live a healthy lifestyle and do not take any medications. There are no 

other persons living in this home. Complainant disclosed that because of the extreme heat in the region 

and not having air conditioning in the building they usually lived in the building from approximately 

September/October to about April/May. She stated that in the summer of 2008 they lived in their 

camper while they built additions to the building. 

The residence where this on-site investigation was conducted is a steel building approximately 50 feet 

by 75 feet that was built by the Complainant and her Spouse. Complainant stated that they built this 

home themselves because of the extreme remote location of the property. Complainant said the 

bUilding was completed in about 2003 and was used as both a residence and art studio. She related that 

all of the art supplies and material are stored at the east end of the building and the west side is used as 

the living quarters. Both related that the there is no carpeting in the building and the added rooms and 

storage area are the only places in the building that any drywall has been used. The remainder of the 

interior of the building is the metal beams and exterior walls. They related that the only wood structure 

in the building is the frame work for the additions they added with the drywall. They stated the ground 

floor is bare concrete. Complainants Spouse also related he installed all of the electrical wiring in the 

building himself. He also indicated that the bUilding is powered by solar cells he installed himself. The 

batteries use to power the residence are located in a room adjacent to the main building. Complainants 

Spouse also disclosed that the only non-electrical appliance in the home is a propane stove with the fuel 

tank being located outside of the building. 

Complainant reported that in about May 2008 they purchased approximately 110 sheets of 12 foot by 

four foot by one half inch drywall at the Home Improvement Store closest to their residence to build a 

bedroom and enclosed office. She indicated they paid approximately $1,000.00 for the drywall. 

Complainant said that they finished the project in June/July 2008. She also related they used an 

environmentally friendly paint (also identified below) to finish the bedroom. The enclosed office was not 

painted due to the health problems that started appearing a few months later. 

Complainant stated that in June/July 2008 they left the residence for about two months due to the 

extreme heat. She stated that when they returned to the residence they began sleeping in the bedroom 

on a nightly basis and using the office regularly. She said that about shortly after returning in about Sept 
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2008 both she and her Spouse began noticing a slight smell of rotten eggs and they both began to get ill. 

Complainant said she began having trouble sleeping, developed almost daily headaches, a soreness that 

she felt behind her eyes, and her voice began getting hoarse. Her Spouse stated he began getting a 

bloody nose on weekly basis, constant headaches, watery eyes, and felt run down on a daily basis. 

Complainant said that the above describe symptoms slowly developed over a one to two week period. 

She stated that after researching on the internet and hearing about the possibly toxic drywall being 

found they decided to live in their camper to see if the symptoms would go away. Complainant 

commented that one week after living in the camper the symptoms for both of them went away. She 

indicated that within five to ten days after moving back into the building the symptoms returned. 

Complainant stated they have since move back into the camper and the symptoms have not returned. 

Complainant related that for a short time they had the camper parked immediately next to the exterior 

wall where the rooms had been built and occasionally she would still smell the rotten egg odor. Both 

Complainant and her spouse reported that the smell seemed to be stronger late at night and early in the 

morning when the humidity was higher. They indicated that when they opened the two large sliding 

doors located on the South and North ends of the building to allow the warm air into the building the 

smell would not be as strong or even non- existent. 

Complainant indicated that because neither have medical insurance have not sought medical treatment 

for the symptoms described above. Complainants Spouse said that after reading about the possible 

electrical problems reported on the internet with the drywall issue, he turned off the power to the room 

additions. During this on-site interview the electrical outlets both in the room additions and the rest of 

the home were examined by this investigator and Complainants Spouse. No corrosion was noted on any 

of the wiring. Complainants Spouse disclosed that when he was using the office addition he noticed his 

laptop computer would flicker but he attributed that to the batteries from his solar power system going 

flat. He said that when they were sleeping in the bedroom addition they never noticed any flickering 

lights in the bedroom. 

Both individuals confirmed that neither have noticed any pitting or corrosion on jewelry or metal trim in 

the home. Complainant said that they contacted the local health department and were told they were 

unaware of any health issues related to installed drywall. They also said that their closest neighbors are 

approximately two miles away and they have no contact with them. Complainant said the homes in this 

area have been built at different times and none were built by the same builder. Complainant said they 

have contacted the National Home Improvement Store where they purchased the drywall and were told 

that they are unaware of safety issues with any of the drywall they sell. She said that for now they 

intend on staying out of the bUilding as much as possible. As for long term plans, they both said that 

they don't know what to do since they cannot afford to remove and replace they drywall in the building. 

On 5/22/2009 the Store Manager of the National Home Improvement Store where the drywall was 

purchased was interviewed. He indicated he had talked to Complainant about her problem and had 

telephonically contacted the corporate office. He stated he was told that they were aware of several 
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consumer complaints about the drywall identified below. He said he was told the matter was researched 

and that drywall used by Complainant was considered to be safe. The Store Manager further said that 

drywall he sells in his store is usually purchased for him by a company merchandiser located in North 

Carolina. The Manager also stated he is unaware of any other customers complaining about the drywall 

sold at his store. At the time of this visit this store did not carry any of the drywall brand inyolved in this 

consumer incident report. 

Telephonic contact with the Lead Merchandiser for the National Home Improvement Store branch 

where the involved drywall was purchased disclosed that she has been in contact with five 

manufacturers who provide drywall to this retailer. She provided letters she received from the 

manufacturers indicated they do not sell imported drywall (see attachment #5). She related that she 

buys directly from these manufacturers and is aware of the ongoing investigations involving various 

types of drywall. 

PRODUCT IDENTIFICATOII\l 

The drywall involved in this consumer complaint is the Grid MarX model manufactured by b(3}:CpsAj 
:(b)(3):CPSA Section 25(c) tion 25 I 

individual sheets measure 12 feet (Ll X4 feet (W) XYz inch (T) and are a grayish white in co or.-rneomy' 

markings that were legible on the drywall located in Complainants residence were the following: 

I(b)(3):CPSA Sedlori-S(b) -
! 

The type of paint used in Complainants bedroom was identified as Sherwin Williams, Harmony. No other 

identifying information about the paint was available. 
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ATIACHMENTS 

1. Authorization to Release Name (1 page) 

2. Notice of Inspection (1 page) 

3. Digital Photographs (7 frames) (4 pages) 

4. BUilding Diagram (1 page) 

5. Manufacturer Letters (5 pages) 
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U.S. Consumer Product Safety Commission
 
Las Vegas Office
 

420 N. Nellis Blvd., A·3, PMB 132
 
Las Vegas, NV 89110
 

AUlHORIZAliON FOR RELEASE OF NAME 

Thank you for assisting us in collecting infonnation on a potential product safety 
problem. The Consumer Product Safety Commission depends on concerned people to share 
product safety information with us. We maintain a record of this information, and use it to 
assist us in identifYing and resolving product safety concerns. 

We routinely forward this infonnation to manufacturers and private labelers to inform 
them of the involvement of their product in an accident situation. We also give the 
information to others requesting infonnation about specific products. Manufacturers need 
the individual's name so that they can obtain additional information on the product or 
accident situation. 

Would you please indicate on the bottom of this page whether you will allow us to 
disclose your name? If you request that your name remain confidential, we will of course, 
honor that request. After you have indicated your preference, please sign your name and 
date the document on the lines provided. 

~ I request that you do not release my name. My identity is to remain confidential. 

o You may release my name to the manufacturer but J request that you do not 

release it to the general public. 

DY~u~ayrele<tS=~~narrl= t~the manufacturer and to the public. 
[(b)(3):CPSA Sectlon25(c:i,(b)(6j- ----- -. 

I ). 7.0'1 
I (Date) 



A. NAME AND TITLE OF INDIVIDUAL 

,h SJ'IOIv..., ey~ J 

Notice of Inspection is hereby given pursuant to: 

• Section 5(a) of the Flammable Fabrics Act (15 U.s.C. § 1194(a»; 

• Sections 6(a), 9, and 10 ofthe Federal Trade Commi'iSion Act (15 U.s.C. §§ 46(a) , 49, and 50); 

• Sections 16,19, and 27 of the Consumer Product Safety Act (15 U.s.C. §§ 2065,2068, and 2076) 

• Sections 30ICe) and (0 and Section 704(a) of the Federal Food, Drug, and Cosmetic Ad (21 U.s.Co §§ 
331(e) and (0 and 374(a» [Authority for inspections in connection with the Poison Prevention Packaging 
Act of 1970 (15 UoLlOi.C. § 1471 et seq.)]; and/or 

• Sections 4(e), l1(b), and 12 of the Federal Hazardous Substances Act as Amended (15 U.s.C. §§ 1263(e), 
1270(b), and 1271). 

Refer to the back of this form for pertinent statutory language. 

S. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPlED 

The purpose of this inspection is to obtain information; to review aDd obtain copies of items including, 
but not limited to, records (including electronic records), reports, books, documents, and labeling; and to 
obtain samples, in order to enforce or determine compliance with the Acts administered by the 
Consumer Product Safety Commission. 

6. FREEDOM OF INFORMATION REQUIREMENTS 

Those from whom information Is requested should state whether any of the information SUbmitted is 
believed to contain or relate to a trade secret or other matter which should be considered by the 
Commission to be confidential and whether any of the information is believed to be entitled to exemption 
from disclosure by the Commission under the provisions of the Freedom of Information Act (5 US.C. 
§ 552). Any statement asserting this claim of confidentiality must be in writing, and any request for 
exemption of the information from disclosure must be made in accordance with the Commis,'lion's 
Freedom of Information Act regulations, 16 CFR Part 1015. 



I 

I090504CBB3555 page 1/4 attachment #3 I 

Photo 1 of 7
Interior photograph 
of room built by the 
Complainant using 
(b)(3):CPSA Section 6 

(b) _ 

rarYWa.TI.13UTfdTfi~g 

and rooms were 
constructed by the 
Complainant and 
her partner. Full 
length sheets were 
1/2 in.(T) X 12 ft. (L) 
X 4 ft. (W). 

Photo 2 of 7- Art 
supply storage 
room built by 
Complainant and 
her partner using 

l 
(h)(3}:CPSA~seaion 

25(c) 

l~ 
drywall. 
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Photo 3 of 7
Exterior view of 
metal building built 
by complainant 
and her partner. 
Building is used 
as an art studio 
and residence. 
Rooms shown 
above are located 
behind the wall 
behind the 
automobile. 

Photo 4 of 7
Interior view of 
second story room 
used as a 
bedroom. The 
paint is this room 
was described as 
environmentally 
safe paint by 
Complainant. 
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IPhoto 5 of 7- Close-up of imprinted information located on the 
l(b)(3):CPSA Section 6(b) 

I 



Section 25(c) 
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Photo 6 of 7
Marking legible on 
the edge of the 
drywall used in the 
room construction. 
Marking show a 
barcode and 
number 
(022332705224), a 

(b)(3}:CPS;':'-_.J 
~ 

partfarwords1and 
numbers ((2) per 
and (2) par). 

Photo 7 of 7
Marking legible 
on the edge of 
the drywall used 
in the room 
construction. 
Marking show a 
Ipartial word 

1~2~:(~~~~~, ] 

I 
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AMERICAN
 
GYPSUM
 

Marchi '1, 2009 

Sub;ect American Gypsum Wallboard 

To Whom It May Concern; 

Wal!t)o(l!'d manufactured and sold by American Gypsum comes from our own plants located 
in; 

• Gypsum, CO 
• Alb~lqLJerque., NM 
• Bernalillo. NM 
• Duke. 01< 
• Georgetown, SC 

Arnencan Gypsum has never handled or re-marketed gypsum wallboard from any foreign 
manufacture 01" source. 

~ 
BobEk
 
Teclmcal Service Manager
 
1-800-545-6302 ext. 560"(
 
\"(I/,'\N ,< i! ):lt~fiS:~;:lnf~lY!?~; tJrn· ~:()1J1
 



:b)(3):CPSA Section 6(b) 



(b)(3):CPSA Section 6(b) 
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To Our Valucd Customers: 

r11 recent weeks there have been a number or rcports of problems related to Chll1csc-made 
\\'allbuard thm was imported into the United Statcs in the 2005-2006 time frame. We wanted to 
take this opportunity to rcaflinn USG's unwavering commitment to product quality and safety. 
Specifically. wc would I,ike you to know: 

•	 All of United States Gypsum Company's gypsum wallboard is and
 
always has been manufactured exclusivel)' in North America.
 

•	 United States Gypsum Company's glpsum wallboard Is manufactured 
and sold exclusively under the brand name SHEETROCK. 

•	 USG~manllfactured products are not i",'oh'ed in any of the complaints 
related to Chinese wallboard; we have never received complaints of this 
nllture in more tlmn 90 years of making wuHboard. 

The \I,:aI Ibonrd involvcd in the complaints and lawsuits was apparently made in China and sold in 
the U.S. in 2005 and 2006. One of the ml:lIlur<lcturcrs is appun:ntly KnaufPlasterhoard (Tianjin) 
Co.	 Ltd.. a Chinese wallboard manufacturer. The Knauf wallboard is labeled with the Knauf 
Tlanjin company name. Quc!'tions about Chinese wallboard can be directed to Knauf (Tianj 111) 
representatives in the U.S. at tho offices ofEvcrctt Clay and Associates at (305)-261-6222. 

\Ve value your business and our relationship with you. If you have any questions pertaining to 
any USG products, plcas~ contact me directly. 

SlIlccrcly. /_._-/ 
~/~ 

Farced A. Khan
 
President USC; Building Systems
 
(312) 436-4165 
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GYPSUM 

March 9,2009 

To Whom It May Concern: 

Subject: Lafarge Gypsum Board Products 

Lafarge's gypsum board products are manufactured In North America in 
conformity with all ASTM and UL specifications. Lafarge identifies the origin of 
production on the back of each board it rna nufactures. 

Lafarge has never imported, repackaged or sold Chinese produced drywall into 
the North American market. 

For more information about gypsum board. please visit the industry association's 
website at Y{;[y'y.!_Uyp~?~!r.,lLQ!_ll. 

If you require additional information or clarification about Lafarge's products, 
please contact our Technical Services Department at 703-480-3813. 

Sincerely, 

Brad Wing,
 
Technical Manager - Marketing
 

LAPARGE NORTH AMERICA INC. 

12950 Worldgale Drive, Suite 400, Herndon, VA 20170 

Offil;S: (703) 480·3800 Fax.' (703,796.9514 

Web wwwJafargenorthamerlca com 
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l(b)(3):CPSA Section 25(c) , (b)(3):CPSA
 
Complainan~ ,ake Havasu City, AZ 86403, Te Section 25(c)
 

interviewed in person 5/7/2009
 

· t' S l(b)(3):CPSA Section 25(c) 
C I somp aman pousel J Lake Havasu City, AZ 86403, l~~~L~~~~sect.i..on , 

I~~~:~~lnterviewed in p~~~~~577/2oo9· 

National Home Improvement Store- Lowe's Home Improvement, 4000 highway 95N, Lake Havasu City, 

AZ 86404, Visited in person OS/22/2009 

Store Manager- Rob Silguero, Lowe's Home Improvement, 4000 highway 95N, Lake Havasu City, AZ 

86404, interviewed in person OS/22/2009 

Lead Merchandiser- Paula Bunton, Lowes, 1000 Lowes Blvd., Mooresville, NC, 28115, Tel: 704-758-2947,
 

contacted via telephone OS/27/2009
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AMERICAN 

GYPSUM 

August 4, 2009 

VIA FAX, FEDERAL EXPRESS AND E-MAIL	 '. 

~~~,~: 
2;~~Mr. Todd A. Stevenson 
~':::. ( ... 

Director 1::: I:~r: 
Office of the Secretary --,'

._.

~:?",~>Division of Information Management 
Office of Information and Technology Services 
United States Consumer Product Safety Commission 
4330 East West Highway 
Bethesda, Maryland 20814A408 

Re:	 FOIA Requests 09·F·00427, 09·F·00495, 09-F-00512 and 09-P·00825: Chinese 
Drywall, Gypsum Board, Wallboard, Plasterboard or Sheetrock/Complaints, 
Reported Incidents, Investigations of Incidents and Commission Investigation 
Records 

Dear Mr. Stevenson: 

This letter shall serve as American Gypsum Company's response to your letter dated July 
22, 2009 to the President of American Gypsum. In that letter yo\.! stated that the United States 
Consumer Product Safety Commission (the "Commission") has identified certain records 
(enclosed with your letter) about American Gypsum's products as responsive to Freedom of 
Information Act ("ForA") requests sent to the Commission. In addition to the FOIA requests, 
your letter also contained materials relating to two (2) consumer complaints. We have reviewed 
the information and submit the following conunents: 

Complaint #090S04CBB16S7 

First, American Gypsum Company manufactures all of its wallboard in the United States. 
American Gypsum has not imported, relabeled or rebranded any wallboard from China or any 
where else outside the United States. 

With respect to the substance of the complaint, we believe it is important to note that this 
incident report seems to indicate that Chinese wallboard in conjunction with U.S. manufactured 
wallboard was used in the development in which the home is located. In particular, the text of 
the complaint describes a statement from the chairman of the housing development's ad hoc 
homeowner's committee that up to 25% of the homes in that development have had to replace 

381\ Tu,~\. Cre •• Bl'd .• 1200 I 0,11.. , T.... 76219 I TOLL '"E' 800.546.8302 I www .• ".o(ic."g~p.Llrn.com 



Mr. Todd A. Stevenson 
United States Consumer Product Safely Corrunission 
August 4, 2009 
Page 2 

wallboard was installed in the attic of the consumer's home, it is important to note that during the 
2004-2006 time frame, when wallboard was in short supply, it was not unusual for distributors to 
stock homes with multiple brands of wallboard. In other words, it is possible for a home to have 
both Chinese wallboard in some areas and U.S. wallboard (like American Gypsum wallboard) in 
others. However, it appears that the consumer has not performed a thorough inspection of the 
other areas of the consumer's home to determine the source of wallboard throughout the home. 

Complaint #090S04CBB3555 

We have no comment on this complaint as it involves wallboard manufactured by 
National Gypsum Company, 

L 'GraassIAGCI2009',CSPC Stcvee,on (2).doc 
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312 ,136 ..1000 

ri\:<: 312 61"112\ 

August 13, 2009 FOllf.QCll ,II 1iliJ2 

flLe·mail fsfeVenSOIJ@cpsc,gOl' 

Mr. Todd A. Stevenson ---------------_...
···-ifuector;tJffrc-eoft"he".~S""ec""rMet""ar"'i'-~---

Consumer Product Safety Commission
 
4330 East West Highway
 
Bethesda, MD 20814-4408
 

Re:	 FOIA Requests 09-F·00427, 09-F·00495, 09·F·00512, and 09·F·00825:
 
Chinese OI1'wall InvestIgations
 

Deal' Mr, Stevenson: 

This letter is in response to your July 22, 2009 correspondence to United States Gypsum
 
Company regarding the above referenced ForA requests. We have reviewed all the
 
documents enclosed with your letter, which include the FOIA requests and the CPSC
 
files that the commission is cotlsidering producing in response.
 

United States Gypsum Company hus the following comments for your consideration: 

1.	 First, we want to make clear that lJnifed States Gypsum Company has never
 
manufactured wallboard in China. Our SHEETROCK® brand gypsum drywall
 
has always been manufactl.lred in North America only. Therefore, we believe that
 
to tile extent any CPSC documents mention wallboard made by U.S. Gypsum
 
Company, those documents are not responsive to FOrA requests that are
 
specifically directed at ersc investigations into Chinese drywall.
 

Second, in more than 90 years of making wallboard, U.S. Gypsum Company has
 
not had complaints about is SHEETROCK® brand drywi:lll similar to those being
 
made regarding Chinese wallboard,
 

Third, production of some of Ihese noclImenls by the ersc in response to
 
Chinese wallboard inquiries would inaccurately and unfairly suggest to the public
 
that Olll' company's primm]' prodllcl, SHEETROCK® brand gypsum drywall,
 
may have been marlllfftClnred ill China or that the CPSC believes our product may
 
cause problems similar to those that some Chinese wallboard apparelltly has
 



Mr. Todd A. Stevenson 
:~ugust 13,2009 
Page 2 

caused. Neither is true, and nothing in the documents sent to us suggests
 
otherwise.
 

2.	 The following are brief COllUnents on each of the six files that you sent to us for
 
review:
 

No. 090504CBB 1656 

No comment or objection. 
------_.. _-_... ~.-- --- -- 

No. 09054CBB1662 

This investigation file relates to a homeowner who believes that his family has 
developed numerous health conditions related to Chinese drywall in his home. 
However, neither the homeowner nor the CPSC investigator was a,hle to locate a
 
label on the drywall to confinn the drywall manufacturer. A letter in the file from
 
drywall supplier Seacoast Supply indicates that it did supply some drywall to the
 
home but that based on the delivery date the drywall delivered was manufactured
 
by U.S. Gypsum Company in the United States and is not Chinese-made drywall.
 

Because no Chinese drywall has been identified in the homet this investigation 
file is not responsive to FOIA requests for HChinesc Drywall Files", Further, 
production of the file at this time - prior to a full inspection of aU the wallboard in 
the home and a full investigation into the health issues described by the 
homeowners - would inaccurately and ullfairly suggest to the public that that the 
family's health issues are related to U.S. Gypsum wallboard. There is no 
evidence that this is hue and the CPSC file does not reveal any reason to believe 
that such a suggestion is true. 

Therefore, U.S. Gypsum requests that this file not be produced or in the
 
alternative that any mention of our company be deleted.
 

No. 090505CBB 16 83 

As with the previous file, ihis file reports a homeowner complaint that various 
health symptoms and copper blackening ill his bouse arc retcHed to Chinese 
drywall. Again, tbere has been no inspection of all of the drywall in the home to 
CO(lfil'll1 the presence of any Chinese nlfiterial. The only drywall that has been
 
identified in the report is U.S. Gypsum SHEETROCK<ID brand drywall, which
 
WElS reportedly visible only in the attic ~nd is not made in China. There is nothing 
in the file to confirm the presence of flny Chinese drywall in the home. We are 
aware of other homes where Chinese-made ~"dfywall was installed in the walls 



---~-----

Mr. Todd A. Stevenson 
'August 13,2009 
Page 3 

of horne, and U.S. Gypsum or other 5/8" inch drywall was installed in the ceiling
 
or attic (5/8 inch wallboard typically is used on ceilings, while walls are typically
 
Yz inch board).
 

Production of this complaint file before a full inspection of all the wallboard in
 
the home and before a full investigation into the health issues described by the
 
homeowners, would inaccurately and unfairly suggest to the public that the
 
family's health issues are related to U,S. Gypsum wallboard.
 

If any of this homeowner's alleged problems arC? causedJ:»,Y!'~Ullilal'd in Ihe.. -----· 
1wme, it 1S morcnlkely tfult the problems are caused by undiscovered Chinese
 
wallboard than by U,S. Gypsum Company wallboard, which has never been
 
associated with the complaints being made regarding Chinese drywall.
 

U.S, Gypsum requests that this file not be produced or in the alternative that any 
mention of our company be deleted, 

No, 0905QSC 1688 

This investigation was initiated by a tenant who complained of health issues and
 
copper blackening in her rented home, The manufacturer of the drywall in the
 
horne is not confirmed; however, the tenant believes her problems are related to
 
Chinese di-ywall. As with prior claims addressed herein, the only drywall thaI was
 
accessible and inspected WftS located in the attic of the home.
 

There has been no confirmation that any wallboard in the home "''as manufactured
 
in Cbina and no investigation into what may be causulg the tenant's complaints.
 
Because there is only one unverified reference to U.S. Gypsum Company
 
wallboard in the file, production of these documents by the CPSC in response 10
 

FOIA requests would unfairly and inaccurately suggest that U.S. Gypsum
 
wallboard may be a part of~he tenant's problems - and there is nothing either in
 
the file or outside the file to support that suggestion.
 

U.S. Gypsum requests that this tile not be produced or in the alternative that any
 
mention of our company be deleted.
 

No.090520CBB2638 

This tile relates 10 all investigation into a homeowner complaint of health
 
symptoms and electrical component failures that the homeowner believes might
 
be related to Chinese drywall. The CPSC investigator found no evidence of
 
Chinese drywall- although he did obtain illfonnation (a pmchase receipl
 



:Mr. Todd A. Stevenson
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Page 4 

produced by the homeowner) that suggests that some of the drywall in the house 
was manufactured by two U.S. companies - United States Gypsum and Georgia 
Pacific. However, there was no visual confumation that the wallboard in tbe home 
was in fact manufactured by the two companies. The investigator did not notice 
any unusual smell in the home and found llQ visible blackening of copper wire or 
other metal surfaces - the symptoms frequently reported in homes with the 
Chinese drywaJl problems. 

There is no evidence of Chinese drywall in the home, the CPSC investigator did 
not observe any unusual smell or cO.RPIDlackeningt-and tbere is no-ev~-----_··-

-----t:Th~e~wallbo·ard in the home is causing any problems whatsoever. Therefore, this 
report is not responsive to the FOIA request. Production of these material in 
response to the pending FOIA requests may inaccurately suggest that the 
homeo-wner's reported problems are related to the presence ofwaJlboard 
manufactured by two U.S. manufacturers, and there is nothing to support that 
conclusion.. 

U,S. Gypsum requests that this Jile not be produced or in the alternative that any 
mention of our company be deleted. 

No. 0905Q4CBB355~ 

No comment 01' objection, 

'DIan!< yOll agllin for the opportunity to comment on the CPSC response to these FOlA 
requests. We appreciate your consideration of our comments and concerns. Please feel 
free to call me if you have any questions 01' require furtber infonmnion. (312-436-4006) 

Very truly yours, 

r1:N~~ 
Senior Corporate Co\msel 
Telephone: (312) 436-4006 

JAD/cw
 
#172623
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Name =~3):CPSA Section 25(C-)-----i 
Address i 
C~=L~ ~ 
State =Arizona 

~~~I ~~)(3):CPSA Section 25(c) 

Telep~ 
Name ·bfVictih1=······ . ------.- 

Victim's Address =
 
Victim's City =
 
Victim's State =
 
Victim's Zip =
 
Victim's Telephone =
 

Incident Description = May 8, 2008 Purchased 110 sheets of Dry Wall from Lowe.A.¢a,-,a,,¢s Lake Havasu City AZ 
My partnerj(b)(3 :whO owns the building where we installed the Dry Wall and I are self home builders. We built 
four roomsusrngthis Dry Wall. We were both involved in the handling cutting and installing of the Dry Wall. We 
moved into que rqom to sleep and within two months we were experiencing headaches, extreme sinus problems, 
bloody nose(b) Igot almost everyday night during this time), shortness of breath when laying down to sleep, 
insomnia, hd~lse\fOice like the beginning stages of laryngitis (although Jane did not have a cold) and lung 
irritation. Basically during the three and a half months sleeping in this room our health began to drastically 
deteriorate. At three in the morning one morning Jane said: we have to leave this room NOW! We moved out,of 
this room ...and could not figure out what was the problem. Jane kept smelling this stinky garbage type smell \(b) 
could not smell anything because he his nose was so congested) and could not find where it was coming frorYr'Uifi 
she did smell it more strongly if she put her nose up to the wall. This rotten smell had permeated our sheets 
blankets so much that we had to wash everything that had been in that room during this time. We thought that 
there might be something toxic coming from the paint, so we spent the next three months in our free time, peeling 
off the paint from the walls in this room. Then we repainted the walls with a green environmentally healthy No 
VOC paint from Sherwinn Williams called Harmony. In the meantime, we slept in our camper and noticed that 
within a week we could fall asleep easily andl(b)(31 severe congestion bloody nose subsided and my lungs felt 
better. Although we had been using one of the Computer Rooms everyday 1Oam to 7 pm during this entire time, 
we still had a headache at the end of the day. Anyway...We moved back to sleep in this room. Twenty days later, 
thoroughly exhausted from lack of sleep, headaches, congestion, lung irritation and overall fatigue we moved out 
of the room again. Just before we moved out of the room I noticed that my vision was blurry both far away and 
close up, which I thought was very strange since I have very good eyesight, I do not wear glasses or have ever 
worn glasses. Again our health was deteriorating since we had slept in this room, so, we stopped sleeping in that 
room. At first we were just concerned about the Bedroom. What could the problem be ? we thought, A¢a,-,A" It 
couldn't be something in our insulation because we had purposely gone out of our way to find an insulation that 
had no formaldehyde and no toxins in it. Nevertheless, we decided that we would send our insulation to a lab to 
have it tested. In the process of looking for a lab to test our Insulation, a man from one of the labs called us. He 
asked us what the situation was, we told him. and he said that he highly doubts that the problem was in our 
insulation. but instead he thought it would be in our Dry Wall. Then he told us about Toxic Dry Wall and to look it 
up online. We did ...and found out the symptoms such as frequent burn out of light bulbs and electronic problems 
such as our new computer was having mini black outs that we could not figure out why...and the health problems 
people were having were just like ours! Interestingly enough, because we are busy people and horne builders, 
we only putty and painted one room: the room that we were going to and did sleep in. The other three rooms still 
h9\lp th~r;.l.w DruW?-ILunland there is still the Bar Code and Skew # completely visible ...and what is left of half of 
thj(b)(3).CPSA~=ctlon?ogo. In our research we q."bIOd I o ...o'~ and they said that their Dry Wall manufacturers 
never imported any Dry Wall. Andwe.;aLc;nre.adJr()'l(l:'C~_ Jays that they did not import any Dry Wall. But we 
feel and intuitively know that thisl~!~~!~~~~~\ pry Wall on our walls is giving off a toxin. Therefore, when 
everyone is in an uproar about Chinese Toxic Dry Wall, for National to just say, we did not import any Dry Wall is 
like the Fox getting the Hunter to start chasing after a bird. We are becoming frustrated, disappointed, angry and 
depressed just thinking about the terrible mess that this Toxic Dry Wall has made and continues to make in our 
lives. Basically our whole life and our health is being destroyed because of this Toxic Dry Wall. And we really 
have no where to turn to. If we tear down the Toxic Dry Wall we will not be able to prove that toxic fumes are 
being emitted from the Dry Wall. Yet we cannot use the space until we tear down the Toxic Dry Wall. In addition, 
we cannot tear down the Dry Wall and replace it because we do not have the health energy to do so. Also, we 
used our allocated savings for building the rooms but do not have any extra funds for tearing down the walls and 
re-Sheet Rocking them. We cannot hire anyone to tear the Toxic Dry Wall out because we would be liable for 
jeopardizing the health of the people who tear down these toxic walls. AndA¢a,-,A: because of the Toxic Dry Wall, 
it would be difficult if not impossible to sell our place and move out. Housing prices are extremely low already and 
if we add the Toxic Dry Wall into this, we will not be able to sell our property at a fair our reasonable price. 
Basically we are stuck here with this Toxic Dry Wall that is deteriorating our health and contaminating our 
,... .... ~,: ...,.. ............. ,.. ....... Ol"""'r-"'" ..... ""1 .... I
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When we learned via the internet that they have found Toxic Dry Wall in Arizona and we realized that we have
 
been exposed to Toxic Dry Wall, we immediately called our Local & State Public Health & Building Departments
 
to see if they had any information on this or if there had been a warning issued to Arizona home owners regarding
 
"Toxic Dry Wall". Every Department we called seemed to know nothing about "Toxic Dry Wall"
 
Wouldn't you think that the State Government would be on top of this and extremely concerned about the people
 
of their State being exposed to these toxins. The vapors given off by the "Toxic Dry Wall" are similar to Carbon
 
Monoxide, where all of the oxygen in the room can be absorbed, thus asphyxiating the occupants of an enclosed
 
room with this Toxic Dry Wall on the wall. Pius, there is q question as to whether or not this Dry Wall is emitting
 
"radioactive waves" as they have found "fly ash from Power Plants" in some of the Toxic Dry Wall they have
 
tested. There is nowhere to turn for the many unanswered questions we have. Therefore we turn to our State &
 
Local Government to protect us. We and homeowners throughout Arizona need our State & Local Government to
 
be able to tell us:
 

How dangerous is it for us to be in a room with this a€ceToxic Dry Walla€L ?
 

is this a€ceToxic Dry Walla€L Radioactive?
 
In doing our research we read an article on the internet stating that Labs in Florida found fly ash residue from
 
Power Plants in the National Dry Wall. Are the Power Plants they are referring to Nuclear Power Plants?
 

How dangerous is it to be outside of a room built with the Toxic Dry Wall but still within range of it? For example
 
if you have an older home with a new addition built with this Toxic Dry Wall.
 

How far away should we move from ita€:?
 

If we take down the Dry Wall, (a huge mess) how dangerous is it for us to do so?
 

Where do we find the financial means to take this Toxic Dry Wall out of our place?
 

Where do we dispose of the Toxic Dry Wall ?
 

Do we need to replace all of the wiring in these rooms to prevent a fire hazard?
 
Will the wiring in this room become a fire hazard if we do not change it?
 

Will we have to throwaway all of our insulation?
 
(ie: have these toxic gases contaminated our insulation?)
 

Where can we go to find Doctors who understand the Health Issues dealing with exposure to Toxic Dry Wall ?
 

What can we do as subjects of exposure to Toxic Dry Wall now to help uS prevent further damage to our health?
 
(ie: take any herbs/medicines that rid the body of heavy metals, accumulated in the body due to exposure to
 
these toxic gases)
 

Who is responsible for this Toxic Dry Wall ?
 

What are the type of/names of the tests needed to be done in order to prove that we have Toxic Dry Wall?
 
...and what companies are able to do these tests?
 

What is our County, State and Federal Government doing about this Toxic Dry Wall ?
 

Please help us to find the answers to these questions now.
 

Victim's age at time of incident =
 
Victim's sex =
 
Date of incident = May 2008 to Present
 
Product involved = National (Brand) Dry Wall purchased at Lowe's Lake Havasu, AZ
 
Product brand name/manufacturer =National
 
Manufacturer street address = unknown
 
Place where manufactured (City and State or Country) =unknown
 
Product model and serial number, manufacture date = Bar Code & Skew # 0 22332 70522 4 (#on installed dry
 
wall label)
 
Product damaged, repaired or modified =yes
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If yes, before or after the incident = before 
Description of damage, repair or modification = TOXIC 
Date product purchased =may 8, 2008 
Product involved still available = yes 
Have you contacted the manufacturer =no 
If not, do you plan to contact them =yes 
Name Release = Do not release name 
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If you have any changes, additions, or comments you wish to 
make concerning your attached report, please make them in the space 
belowo TI1/5° AJJI.J/2(]S,°)"" IS !VJ V M/-!-IL IIV& AO/J/1E S" S' IT i) /Vi-' T 

-r ";: '~i/,~ l) /-tVV W rt Ie;; rl.f:; T/-fl~. r.) j2-Y l/v I-/-l-°l (S ifIv Tit£ 1.-1/i1-U..c0 o. 

f AM Lr\.lIL/"t/~C:Z TJ1'5 ON f?BtI/ft.f ClF fliIYfti.,..- t'loV/1 
My PAI'L7(V'S--1b~:cps i ttvt+u Oi,-vNSil-fG e!t.e/~1Irl?:- VII·/·fi:lU;;' 

Tt+& D/1.Y ~1./U1.-· rVM~ !iV)'//i-/[ t I.. i',. 

I confirm that the information in the attached report (including any 
changes, additions, or comments I have made) is accurate to the best 
of my knowledge af(b)(3):CPSA'Sect]on 25(c)' , ....,.., _.. .., "1 

I I 

r-r.o/'r-
l~/,.(:'! I request that you do not release my name. 

You may release my name to the manufacturer but I request that 
you not release it to the general public. 

,- ·~··I
 

\ !
 

Lf __ JI You may release my name to the manufacturer and to the public. 

I 





CPSA Blbllll CLEARED IRr PUBLIC 

NO MFRSIPRVTlBlRS OR
 
DUCTS IDENTIFIED (", .
 

_ CEPTED BY: PETmON ;..50 y.!C/j",o2
R~MAKING ADMIN. PRCOO ,S'}6 

IIIT~ 

INCIDENT INVESTIGATION TERMINATION REPORT 
1. TASK NO. 2. TIME EXPENDED 3. DATE INITIATED 

090504CBB1654 4 5/5/09 

4. HOSPITAL NO. 6. RECORD NO. 6. AGE 7.SEX 

25 M 

8. DATE OF TREATMENT 9. INJURY 10. BODY PART 11. DISPOSITION 

None N/A N/A 

12. PRODUCT 13. PRODUCT CODE 14. ORGANIZAllON CODE 15. INVESTIGATOR ID 

Drywall 1876 2118 

16. CATID NO. 17. SPECIAL STUDY NO. 18. TERMINATION CODE 

19. RECORD OF ATTEMPTS TO CONTACT 

DATE TIME METHOD RESPONSE 

20. REASON FOR TERMINATION: 

This investigator is requesting that we terminate this 
complaint at this time. r will reinstate it if they contact me 
in the near future. Please see attached form. 

21 REVIEWED BY: IDNO. MO DAY YR 

R. Hull 9084 5/26/09 

CPSC FORM 228 (6-76) [Revised for WP for Wmdows & HP Lasel)et III Printer 10/93) 
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05/04/09-received internet complaint
 

05/05/09-called complainant and emailed him with some preliminary questions. No response.
 

05/12/09-emailed complainant. No response
 

05/14/09-called and left message for complainant. No response
 

05/14/09-called and left message for the property manager. No response.
 

05/17/09-sent out certified letters to the complainant and property manager. No response.
 

05/18/09-called the phone operator to verify if there is a listing for the complainant. He is not listed.
 

The property manager was not listed either.
 

There was a stabbing at this apartment complex several years ago in this area, and there have been
 
recent thefts in which a gun was involved.
 



Cerruti, Shawn 

From: Cerruti, Shawn 
Sent: Tuesday, May 12, 2009 5:49 PM 
To: Cerruti. Shawn; 'bmo124@gmail.com' 
SUbJect: RE: Drwall 

r"rl\'ll'_~,..' I, 

I \"J~)(.Jld like to c.ont;:lct yallr api.lrtrm:nt cor-oriel( f'(:gJrding the relent Incident th0t \f(ll) subrnllted to thn Commi',sion. 

Could 'Iou pk:ast' provid"" me with their name'? I willl'\Ol dis(lo~.e your nan1\" lll"l'I'S:; VOu inf(Jrm rne otherwise. 

Th,v,k )IOU for your tirnl~. 

ShU\\llnnrit' (',:rruti. investigator 
r.s. 1,\)11>;11111<.':1' !'l"\)duCI Sutcl;. C(lrnrJli~,~,i(\1:l 

?"l-h~ (l'fltn'\ ilk' Roud. #.117·"7 
f L'mdD1L V1\ :W 1"71 
I \'1: (.~;7J I ,:,O:Ll)·\l}S 
1 a:-.: i Xhcq 7():Ii.05,1:' 

FI na II' S{:~·,U:lltJJj£~:I~::>.\,:..gQ!: 

From: Cerruti, Shawn 
Sent: Tuesday, May 05, 2009 10:17 AMTo:._ 
Subject: Drwall 

Dcar Mr._ 

The U.S. Consumer Product Safety Commission is a Federal Agency responsible for investigating deaths, 
injuries and potential hazards associated with consumer products. We have jurisdiction over 15,000 products. I 
am an investigator for the state of Virginia and DC area, and am interested in speaking with you about your 
complaint. 

I have a few preliminary questions for you. 

1) Have you examined the storage room'?
 
2) Have you discussed your concerns with your landlord?
 
3) If possihle can you forward me a photograph of the drywall?
 
4) How do you know the drywall came from China?
 
5) Who is the manufacturer of the drywall?
 

I appreciate your assistance in this matter. 

Thanks. 

1 



U.S. CONSUMER PRODUCT SAFETY COMMISSION 
HERNDON FIELD OFFICE 

2465 CENTREVILLE ROAD, #J17-753 
HERNDON, VA 20171 

Shawn M. Cerruti 
Product Safety Investigator 

Tel: (571) 203·9498 
Fax: (866) 768-0535 

Email: scerruti@cpsc.gov 

May 14,2009 

DearMr._ 

The U.S. Consumer Product Safety Commission is a Federal Agency responsible for
 
investigating deaths, injuries and potential hazards associated with consumer products.
 

Thank you for your recent complaint regarding the drywall in your apartment building. We are
 
very interested in investigating your complaint. Unfortunately, you have not responded to my
 
phone calls (2) or emails(2).This letter will be my last attempt.
 

If! do not hear back from you by COB on 5/19/2009, I will terminate your complaint.
 

If at any time, you care to reinstate it please notify me by telephone or email.
 

Thank you for your time.
 

Sincerely,
 

Shawn M.Cerruti 
Product Safety Investigator 

CPSC Hotline: 1-800-638-CPSC(2772) H CPSC's Web Site: http://www.cpsc.gov 



U.S. CONSUMER PRODUCT SAFETY COMMISSION 
HERNDON FIELD OFFICE 

2465 CENTREVILLE ROAD, #J17-753 
HERNDON, VA 20171 

Shawn M. Cerruti 
Product Safety Investigator 

Tel: (571) 203-9498 
Fax: (866) 768-0535 

Email: scerruti@cpsc.gov 

May 14,2009 

I(b) (6) 

Dear Property Owner: 

The U.S. Consumer Product Safety Commission is a Federal Agency responsible for 
investigating deaths, injuries and potential hazards associated with consumer products. 

We have received a complaint from one ofyour tenants that reside at 1110 Columbia Road, NW 
in Washington, DC 2009. They claimed that there is a strong sulfur/rotten egg odor coming from 
the storage area in the basement. They are speculating that it is coming from the drywall. 

I would like to speak with you further about their concerns. I left a message on your voicemail 
earlier today with my name and phone number. In addition, I wanted to send you this letter as a 
formal request to speak about this matter. 

Please contact me by COB on Wednesday, 5/20/09.
 

Thank you for your time.
 

Sincerely,
 

Shawn M.Cerruti 
Product Safety Investigator 

CPSC Hotline: 1-800-638-CPSC(2772) H CPSC's Web Site: http://WYAY.cpsc,gov 
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Name
 
Addre
 
City =
 
State
 
Zip =2
 
Email
 
Teleph
 
Name
 
Victim'
 
Victim'
 
Victim'
 
Victim'
 
Victim'
 

Incident Description =Chinese Drywall Concern: 

I live with two roommates in an apartment building at 1110 Columbia Road NW in Washington, DC. The structure 
itself has been around for a long time, but the building was gutted and new drywall was put in over the last 
several years. Since moving in last June, I have noticed on several occasions a strong sulfur/rotten egg smell 
coming from the storage unit area in the basement, on the same level as our unit. One roommate of mine has 
complained of respiratory issues over the last several months and we both have been suffering increased 
headaches. After reading the article on your website regarding Chinese drywall, I've become suspicious that this 
could potentially be a cause. I would like to know how we might be able to have our building tested? Thank you. 

Victim's age at time of incident =25
 
Victim's sex =male
 
Date of incident =Ongoing
 
Product involved =Suspected drywall
 
Product brand name/manufacturer =Unknown
 
Manufacturer street address =Unknown
 
Place where manufactured (City and State or Country) =Unknown
 
Product model and serial number, manufacture date =
 
Product damaged, repaired or modified =no
 
If yes, before or after the incident =
 
Description of damage, repair or modification =
 
Date product purchased =
 
Product involved still available =yes
 
Have you contacted the manufacturer =no
 
If not, do you plan to contact them =
 
Name Release =Do not release name
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1. Task Number 

090817CBB3885 

3. Office Code 

840 

4. Date of Accident 
YR MO DAY 

2009 06 03 

6. Synopsis of Accident or Com plaint 

EPIDEMIOLOGIC 
INVESTIGATION 

REPORT 

The residence in this investigation has domestic drywall installed in it, and therefore was utilized during the indoor air 
quality study as a control home. 

COMMENTS: _YES _NO
--DVERRUlED; ___ ATTACHED 

~ISIONS/FOIA EXS. {".{SC 

- 00 NOT RE·NOTIFY _RE·NOTIFY 

- jf;I'o 

9. State 

LA 

10C. Model Number 

UNKNOWN 

11C. Model Number 

NONE 

15. Injury Diagnosis 
70 - No Injury 

19. Time Spent 
(Operati0"jl/ Travel)

10 2 

22. Sample Collection Number 

Yes for Manuf. Only 

26. Regional Office Director 
Frank J. Nava 

28. Source Document Number 
10960117A 

2. Investigator's ID 

9096 

5. Date Initiated 
YR 

2009 

UPC 

MO 

08 

DAY 

17 

MEBLfB.VLBR N01'IFIE~ 

11 D. Manufacturer Name and Address 
NONE 

12. Age of Victim 13. Sex 14. Disposition
 
57
 1 - Male 0- No Injury 

16. Body Part(s) 17. Respondent 18. Type of Investigation 
Involved
 

99 - NO INJURY
 1 - Victim/Complainant 1 - On-Site 

24. Review Date 25. Reviewed By 
09/0212009 8631 

27. Distribution 

8. City7. Location (Home, School, etc) 

MANDEVILLE1 - HOME 

10B. Trade/Brand Name 10A. First Product 

DOMESTIC DRYWALL 1876 - House Structures, Repair Or 

10D. Manufacturer Name and Address 
UNKNOWN 

11 B. Trade/Brand Name 

NONE 

11A. Second Product 

20. Attachment(s) 21. Case Source 
9 - Multiple Attachments 07 - Consumer Complaint 

23. Permission to Disclose Name (Non NEISS Cases Only) 

o Yes o No o Verbal • 

Woodard, Dean; Rose, Blake 

CPSC FORM 182 (12/96) Approved for Use rhru 1131/2010 OMB No. 3041-0029 
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The information in this report was obtained through the homeowners during an on-site 
interview conducted on August 21,2009. The EH&E team were present at this home on 
the same day conducting testing. This investigation was initiated as part of the on-going 
drywall investigation, in which this home was classified as a control home during the 
indoor air quality study. 

The complainants are a husband (57-years-old, hereinafter referred to as the male 
complainant) and a wife (56 years-old, hereinafter referred to as the female complainant), 
who live in a three-story plantation style home, built on a concrete slab. The home has 
approximately 7,258 square feet of living space available, with a total of approximately 
8,336 square feet under roof. The exterior of the home is stucco and brick. The home 
has five bedrooms, 4 1/2 baths, and an enclosed garage. Ceiling heights in the residence 
range from 9-12 feet. The 3 bedrooms located on the third floor of the residence are 
carpeted; with the remainder of the flooring being either hardwood or stained concrete. 
The home is piped for natural gas, which is utilized by the two fireplaces, stove, and two 
water heaters. The home has hard wired smoke alarms which are monitored by a home 
monitoring service. 

The male complainant is a developer of the subdivision where the involved residence is 
located. Approximately 200 homes are located in the subdivision on 1,700 acres. The 
male complainant acted as the contractor during the construction of his home. 
Construction began on the home in late 2004. Wood studs were used during 
construction. The involved product, drywall, was installed in the home and painted in 
approximately April of2005. The complainants moved into the home in August of2005. 
No repair work has been performed since the home's initial construction. Neither were 
any changes made to the residence by the complainants (i.e painting, carpet installation, 
etc.) 

Neither complainant has noticed, experienced or reported: 

•	 Health issues or symptoms since moving into the residence 
•	 Unusual problems with appliances or electrical equipment 
•	 Problems (or corrosion) in the central air conditioner (no low refrigerant levels, 

no coils or components replaced) 
•	 Electrical problems (i.e. flickering lights, circuit breakers tripping, arcs in
 

electrical system)
 
•	 Corrosion on jewelry 
•	 Corrosion on faucets or showerheads 

During the on-site visit, this Investigator did a visual inspection of the exposed drywall in 
the attic of the residence. None of the exposed drywall had labeling indicating that it had 
been imported from China. A sulfur odor was not detected anywhere in the residence. 
The copper tubing exposed in the attic appeared to be free of black residue and did not 
appear to be corroded. Copper wiring in several receptacles and light switches in the 
residence were also visually inspected during the on-site and were found to be copper 
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colored and free of residue/corrosion. Faucets and showerheads were also visually 
inspected during the on-site and were found to be free of corrosion and pitting. 

PRODUCT IDENTIFICATION 

• TYPE: Drywall 
• BRAN D: Unknown 
• MODEL: Unknown 
• MANUFACTURER: Unknown 
• DATE OF MANUFACTURE: 04/09/05 
•	 RETAILER: InteriorlExterior Building Supply, P.O. Box 4002, New Orleans, LA 

70178 
• COST: $9.60-$9.98 per sheet 
•	 BUILDER/CONTRACTOR: John L. Crosby, Inc., #1 Sanctuary Blvd., 

Mandeville, LA 70471 
•	 DRYWALL SUBCONTRACTOR: Ace Drywall, John Eschete, 22214 Hoffman 

Road, Mandeville, LA 70471 

Labeling: 
The following labeling was visible on the back of drywall installed in the attic of the 
residence, "04/09/0500:14 LM 396 100% RECYCLED PAPER SINCE 1967". 

SAMPLES 

None 

ATTACHMENTS 

1) Identity of Respondents (1 Page)
 
2) Invoices for Drywall Purchase (4 Pages)
 
3) Photos 1-11
 
4) Signed Authorization for Release of Name Form (1 Page)
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IDENTITY OF RESPONDENTS 

(b)(6)
• 

Initially contacted by telephone on 7/21/09. He and his wife were interviewed 
during the on-site on 8/21/09. 
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DOCUMENT, 
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2657CUST.': Exhibit #2, Page 1 of 4LOT 217 SAWMILL 
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MANDEViLLE. LA 70471 

NEW ORLEANS. LA 70178 
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Photo 1 shows a view of the exterior of the residence. 
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Page 2 Df 10 

Photo 3 shows a close-up view of an apparent manufacture date printed on the back of 
drywall installed in the attic of the residence. 
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Photo 4 shows a view of one of the water heaters located in the upstairs attic of the 
residence. The copper piping did not have evidence of corrosion or blackening. 
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Photo 5 shows a close-up view of the copper piping on the water heater shown in Photo 
4. 
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Photo 6 shows a closer view of gas pipe connected to the water heater shown in Photo 4. 
The pipe did not have evidence of corrosion. 
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Photo 7 shows a view of a chrome faucet located in an upstairs bathroom of the 
residence, which did not have evidence of pitting or corrosion on it. 
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Photo 8 shows a view of a copper wire in a receptacle that remains copper colored and 
does not show evidence of blackening. 
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Photo 9 shows a view of a faucet in an upstairs bathroom which has no evidence of 
pitting or corrosion. 
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Photo 10 shows a view of copper in a receptacle in a bedroom that does not have 
evidence of corrosion or blackening. 
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Photo 11 shows a view of copper cups on a shelfin the kitchen of the residence that have 
no evidence of corrosion or pitting on them. 
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Victim's Address =
 
Victim's City =
 
Victim's State =
 
Victim's Zip =
 
Victim's Telephone =
 
Incident Description =We are builder/developer in the Mandeville, Louisiana area. At the present time we have
 
determined that 10 homes, approximately 100 apartments, and one office building that we constructed or
 
renovated in 2006 have symptoms related to defective drywall. The symptoms include blackened wires and
 
copper pipes, AlC system failures, and sulfer odors.
 

Victim's age at time of incident =
 
Victim's sex =
 
Date of incident =on going
 
Product involved =drywall
 
Product brand name/manufacturer =Knauf
 
Manufacturer street address =
 
Place where manufactured (City and State or Country) =
 
Product model and serial number, manufacture date =
 
Product damaged, repaired or modified =no
 
If yes, before or after the incident =
 
Description of damage, repair or modification =
 
Date product purchased =2006
 
Product involved still available =yes
 
Have you contacted the manufacturer = yes
 
If not, do you plan to contact them =
 
Name Release = Do not release name
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If you have any changes, additions, or comments you wish to 
make concerning your attached report, please make them in the space 
below. 

I confirm that the information in the attached report (including any 
changes, additions, or comments l h ve made) is accurate to the best 
of my knowledge and beli 

--==F""=F;ll=!==F==------ " Jt4 j0'1 _ 
~ 

[--I I request that you do not release my name. 

You may release my name to the manufacturer but I request that i>,t you not release it to the general public, 

You may release my name to the manufacturer and to the public. 





2. Investigator's 101. Task Number 

9094090507CBB3569 

5. Date Initiated
 
YR MO DAY
 

3. Office Code 4. Date of Accident 
YR MO DAY 

2006 07 01 2009 05 12840 

6. Synopsis of Accident or Com plaint UPC 

A 29-year-old female, a 29-year-old male, an 11-year-old male, and a 6-year-old male reported suffering headaches, 
nosebleeds, and respiratory problems after moving into a house that had been remodeled with imported drywall. They 
also reported blackening of copper pipes, fixtures, and electrical wiring. In addition, several appliances have failed. 
They have not noticed flickering, sparking, buzzing, or sizzling of lights. The victims have sought medical attention for 
their injuries. 

\1IR/pR'J.BR "oumQ 
CO:-'P.>IT\"TS:_ YES ~/1..A 1'7 
_O\'IRRULED; _ATTACHED 

p!C~~O~SFOL~Hxs.-...; 

. T RE-!\OTIFY _RE-NOTIFY 

7. Location (Home, School, etc) 8. City 

MERAUX1-HOME 

10B. Trade/Brand Name 10A. First Product 

KNAUF1884 - Ceilings And Walls (interior 

100. Manufacturer Name and Address 
KNAUF DRYWALL 
P.O. Box 133/Sittingbourne 
Kent ME10 3HW 

11A. Second Product 11 B. Trade/Brand Name 

UNKNOWN4062 - Electric Wire Or Wiring Syst 

11 D. Manufacturer Name and Address 
NONE 

12. Age of Victim 13. Sex 14. Disposition
 
29
 2· Female 1 • Injured, not Hosp. 

16. Body Part(s) 17. Respondent 18. Type of Investigation
Involved 

84 - 25 - 50% BODY 1 • Victim/Complainant 1 - On-Site 

20. Attachment(s) 21. Case Source
 
9 - MUltiple Attachments
 07 . Consumer Complaint 

23. Permission to Disclose Name (Non NEISS Cases Only) 

• Yes o No o Verbal 

24. Review Date 25. Reviewed By 
06/0512009 8631 Frank J Nava 

27. Distribution 
Rose, Blake; Woodard, Dean 10940079A 

EPIDEMIOLOGIC 
INVESTIGAllON 

REPORT 

~ 

9. State 

MS 

10C. Model Number 

UNKNOWN 

11C. Model Number 

UNKNOWN 

15. Injury Diagnosis 
71 • Other 

19. Time Spent 
(operatiO?I/ Travel)

21.5 2.5 

22. Sample Collection Number 

o Yes for Manuf. Only 

26. Regional Office Director 

28. Source Document Number 

CPSC FORM 182 (12/96) Approved for use through 01/31/2010 OMB NO. 30410029 
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This investigation was initiated from a consumer complainant. 

Much of the information contained in this report was obtained during an on-site interview 
conducted with the complainant on May 13,2009. While at the complainant's home, I 
photographed evidence of corrosion reportedly caused by the incident product. In 
addition, I photographed small portions of the labeling from the incident product. These 
photographs are included as Attachment 2. 

While conducting the on-site visit, I provided the complainant with copies of the CPSC 
Authorization for Release of Name Form and Medical Release Form. The complainant 
stated that she wished to review these items with her husband before signing them. She 
provided a signed copy of the Authorization for Release of Name form, which was 
received June 3, 2009. Signed copies of the Medical Release forms were not received. 

During the on-site visit, the complainant stated that this incident was also being 
investigated by the state department of health and hospitals. On May 21, 2009, I 
requested a copy of the investigation report and photographs from that agency. These 
items were received June 4,2009. The photographs are included as Attachment 3, and the 
report is included as Attachment 4. 

The complainant also provided an e-mail outlining a brief history of the problems her 
family has experienced in this incident. This document was received May 15, 2009, and 
is included as Attachment 5. 

This incident occurred at the complainant's residence, a two-story single-family dwelling 
(Attachment 2, Photograph 1; Attachment 3, Photograph 1). The size of the house 
involved is approximately 3500 to 3600 square feet. The second floor of the house is 
carpeted, but the first floor is not. 

The primary product involved in this incident is drywall imported from China. This 
drywall was installed in the first floor of the complainant's home in 2006 when the first 
floor was gutted and rebuilt following flooding that occurred in August and September 
2005. The complainant and her husband stated that new drywall was installed throughout 
the entire first floor of the house at this time (Attachment 4, Page 2). 

The complainant stated wood studs were used in the construction of the house. She said 
that the studs were treated after the house flooded in 2005 and that she and her husband 
received a certificate stating that the studs were mold-free. 

The incident location is equipped with natural gas service. The complainant stated that 
the range, the water heater, and the central heating unit are all gas-powered appliances. 

As stated above, the complainant and her husband had to gut and remodel the entire first 
floor of their house following extensive flooding in the area in 2005. The complainant 
stated that she did not wish to disclose contact information for the subcontractor who 
installed the drywall when the house was remodeled. 
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The complainant and her husband both stated that they did not know where the 
subcontractor had purchased the drywall installed in their house in 2006. 

The complainant stated that she and her family moved into the house in July 2006, when 
the rebuilding ofthe rust floor was completed (Attachment 4, Page 2). 

The complainant stated that she noticed a strange odor right away in the first-floor 
storage closet underneath the stairs (Attachment 4, Page 2). During the on-site visit, she 
said that the odor reminded her of "stinky wood." She indicated that she also noticed a 
similar odor in the first-floor game room sometimes when it had been closed up for a 
while (Attachment 4, Page 2). 

The strange odor is stronger in the summer, according to the complainant. In addition, the 
odor is more noticeable when the air conditioner is not running, she stated (Attachment 4, 
Page 2). 

In the summer of 2008, the complainant's eleven-year-old son began having severe 
headaches (Attachment 4, Page 4). The complainant stated that she also began having 
severe headaches during the summer of2008 (Attachment 4, Page 4). She indicated that 
the headache symptoms that she and her older son experienced improved when the 
weather turned cooler and were beginning to worsen again as warmer weather returned. 

The complainant's six-year-old son began having nosebleeds and coughing up bloody 
mucous in the winter of2008. During the on-site visit, the complainant stated that this 
problem continues to occur occasionally (Attachment 4, Page 4). 

The complainant said that her husband is also beginning to have unexplained headaches. 
She said that his headaches began in May 2009. 

When the family was away from their home on vacation in 2008, they noticed that the 
symptoms they were experiencing disappeared on the second or third day away. The 
complainant stated that the symptoms returned when they returned home after their 
vacation. 

The complainant stated that she and both children sought medical treatment for the 
symptoms they were experiencing. I requested that CPSC be allowed to obtain a copy of 
the medical records pertaining to the treatment received by each family member. 
However, the completed Medical Release Form was not returned to CPSC. 

The complainant stated that she and her husband have experienced several problems with 
appliances in the house unexpectedly ceasing to function properly. She said that the lamp 
in the television room downstairs went out about a year and a half ago (Attachment 4, Page 4). 
In addition, the lamp in the master bedroom (directly above the other 
television) began having problems at approximately the same time. The complainant said 
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that they had the lamp in the television room replaced after it went out but that it is now 
beginning to have problems again. 

In addition to the symptoms reported above, the complainant and her husband are 
concerned about potential long-term health problems arising from fumes associated with 
chemicals believed to be in the drywall installed in the first floor of their home when it 
was remodeled. 

In the summer of 2008, the complainant and her husband had to replace the refrigerator 
that they had purchased in November 2005 (Attachment 4, Page 4). 

The complainant said that the circuit board on the gas oven went out in December 2008. 
Although they had it replaced, the problem began again three or four months later, 
according to the complainant. She said that they have to use the outside circuit breaker to 
tum the oven on and off every time they cook anything in it (Attachment 4, Page 4). 

The incident residence is equipped with two central air conditioning units. According to 
the complainant, both units had to be recharged about once a month during the summer. 
She said that the freon is replaced about once a year, with the last replacement being a 
couple of weeks prior to the on-site visit (Attachment 4, Page 2). 

The complainant indicated that a family friend cane to the residence recently and charged 
the coils of both air conditioning units. She said that this service was provided at no cost 
and that the friend did not give them a bill or a service record. 

During the yearly service visit last year, the air conditioning contractor told the 
complainant and her husband that the downstairs unit had a freon leak and that the coils 
in that unit needed to be replaced (Attachment 4, Page 2). The complainant said that they 
have not replaced the coils in the downstairs unit, due to the ongoing issues that they 
believe are caused by fumes generated from the Chinese drywall. The complainant did 
not provide a copy of the service record for this visit. 

The report provided by the Louisiana Department of Health and Hospitals indicates that 
black corrosion was observed on the compressed freon line from the air conditioning unit 
for the first floor (Attachment 4, Page 2; Attachment 3, Photographs 9-12). 

The complainant said that she and her husband have noticed several instances of 
corrosion that they believe is caused by emissions from the drywall in the lower floor of 
the home. The hot water line on the gas water heater has begun to blacken (Attachment 2, 
Photograph 6; Attachment 3, Photographs 3-4; Attachment 4, Page 3). In addition, they 
have noticed corrosion on plumbing valves in the kitchen (Attachment 4, Page 3; 
Attachment 3, Photograph 6). 

The complainant stated that she has also noticed corrosion on her stainless steel kitchen 
knives (Attachment 2, Photograph 7; Attachment 3, Photographs 5; Attachment 4, Page 
3). During the on-site visit, the complainant pointed out two other instances of corrosion 
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that she believes might be related to the drywall: the sink area of the wet bar downstairs 
(Attachment 2, Photograph 8) and a stainless steel toilet paper caddy in a bathroom 
directly above a vent coming from the first floor (Attachment 2, Photograph 9). 

The electrical wiring in the house also shows signs of corrosion, according to the 
complainant and her husband. She pointed out one instance of corrosion behind the 
receptacle in the kitchenlbreakfast area of the house (Attachment 2, Photograph 10). The 
Louisiana Department of Health and Hospitals indicates that the complainant has 
experienced black corrosion of electrical outlets in the laundry room and kitchen 
(Attachment 4, Page 3; Attachment 3, Photographs 7-8). 

CONTACT WITH RETAILER AND MANUFACTURER: 

At the time of the on-site visit, neither the complainant nor her husband had contacted the 
manufacturer or installer of the drywall involved in the incident. When I spoke with the 
complainant via telephone on June 2, 2009, she indicated that they still had not contacted 
the manufacturer or installer. 

PRODUCT IDENTIFICATION: 

The primary product involved is drywall, manufactured by Knauf Drywall. During 
the on-site visit, I was unable to locate or photograph a portion of the drywall on which 
the entire manufacturer's name was visible. However, I was able to photograph a portion 
of the labeling on the incident drywall (Attachment 2, Photographs 2-5; Attachment 3, 
Photograph 2). This partial labeling, along with the distinctive color pattern used by the 
manufacturer, indicates that the drywall installed in the first floor of the complainant's 
residence was manufactured by Knauf Drywall. Contact infonnation for Knauf Drywall 
was obtained from the manfacturer's web site (www.knaufdrywall.com) and is listed 
below: 

Knauf Drywall 
P.O. Box 133
 
Sittingbourne
 
Kent
 
ME103HW
 

Customer Services Freephone: 0800 521 050 
Customer Services Freefax: 0800 521 205 
Customer Services e-mail: cservice@knauf.co.uk 
Literature Hotline: 08700 613 700 
Technical Service Helpline: 01795 416 259 
Technical Service e-mail: technical@knauf.co.uk 

SAMPLE: 

Per assignment instructions, no sample was collected. 

mailto:technical@knauf.co.uk
mailto:cservice@knauf.co.uk
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ATTACHMENTS: 

Attachment 1 - Contact Sheet 
Attachment 2 - Photographs (1 - 10) - taken by CPSC Investigator 
Attachment 3 - Photographs (1 - 12) - provided by LA Dept. of Health and Hospitals 
Attachment 4 - Walk-through Checklist - provided by LA Dept of Health and Hospitals 
Attachment 5 - Brief history of problems with drywall- provide by complainant 
Attachment 6 - Authorization for Release ofName 
Attachment 7 - Missing Documents Form 
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List of Contacts 

Name: Shannon Schulz 
Title: Complainant 
Address: 2125 Aramis Drive 

Meraux, LA 70075 
Phone: 504-619-2204 
Interviewed: On-site visit conducted May 13,2009 

Information from interview is included in narrative.
 
Photographs made during on-site visit.
 
Complainant wanted to review Authorization and Medical Release fonns before signing.
 
Additional infonnation sent to complainant via e-mail on May 18,2009.
 
Signed Authorization and Medical Release forms requested via e-mail on May 21,2009.
 
Called complainant June 2, 2009, to follow up on signed forms - she will send fonns.
 
Complainant does not wish to disclose contact information for subcontractor to CPSC.
 
Signed Authorization for Release of name was received June 3, 2009.
 

Name: Darcie alexia
 
Title: MSPH
 
Address: Louisiana Department of Health and Hospitals
 

1450 L & A Road 
Meetairie, LA 70001 

Phone: 504-216-4571 
Interviewed: Called May 21, 2009. 

Faxed letter requesting report and photographs May 21, 2009. 
Mailed letter requesting report and photographs May 22, 2009. 

Report was received 06/04/09. 
Photographs were received 06/04/09. 
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Photograph 1: Incident location 

Photograph 2: Chinese drywall visible in under-stair storage closet on first floor of incident location 
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Photograph 3: Second view of Chinese drywalJ in under-stair storage closet at incident IOClltiOID 

Photograph 4: Drywall pieces cut from first Door storage closet area of incident location 
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Photograph 5: Closer view of drywaU pieces cut from under-stair storage closet on first Door of 
incident location (note that name on drywall appears to be "Knauf') 

Photograph 6: Darkening of copper water pipes in utility room area (nanning to water heater) 
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Photograph 7: Corrosion on stainless steel flatware stored on first floor ofincident location 

Photograph 8: Corrosion of stainless steel sink area in wet bar on first floor of incident location 
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Photograph 9: Corrosion on stainless steel toiler paper holder in upstairs bathroom (near air vent) 

Photograph 10: Corrosion of copper wiring in electrical receptacle near breakfast room area on fi~'~t 
floor of incident location 
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Pbotograpb 1: Incident location (LA DHH photo) 

Photograph 2: Chinese drywall visible in complainant's house (LA DHH photo) 
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Pbotograph 3: Darkening of copper bot water pipe in utility room area (LA DHH pboto) 

Pbotograph 4: Corrosion on hot water pipe in utility room (LA DHH photo) 
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Photograph 5: Corrosion on stainless steel Datware stored on first Door (LADHH photo) 

Photograph 6: Corrosion of faucet on Drst Door (LADHH photo) 
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Photograph 7: Corroded wring in kitchen/breakfast area (LADHH photo) 

Photograph 8: Second view of corroded electrical wiring in kitchen/breakfast area (LA DHH photo) 
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Photograph 9: Blackened corrosion on copper compressed Freon line (LA DHH photo) 

Photograph 10: Blackening on copper compressed Freon line (LA DHH) 



Attachment 3 Page 6 of6 
090507CBB3569 MKP 

Photograph 11: Blackening on copper compressed Freon line (LA DHH) 

Photograph 12: Blackening on copper compressed Freon line (LA DHH) 
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STATE OF LOUISIANA LOUISIANA 

DEPARTMENT OF HEALTH AND HOSPITALS 

Department of 
HEAl.TH and 
t-IOSPITALS 

Bobby Jindal 
GOVERNOR 

Alan Levine 
SECRETARY 

May 28,2009 

Mr. and Mrs. Schulz 
2125 Aramis Dr. 
Meraux. LA 70075 

Denr Mr. and Mrs. Schulz, 

Thank you for allowing the Louisiana Department of Health and Hospitals to visit your home, 
As you know. we conducted a visual assessment of your home and its surroundings in order to 
document the conditions that you reported to us related to foreign drywall. 

OUf visual assessment SUppOlts a conclusion of the presence of foreign drywall in your home. A 
sumDlary of the information we collected while at your home is provided for your records. 

This as~essment will help tiS to beller define the extent of the foreign drywoll prob1enl 
throughout the State of Louisiana. and our observations will be shared WijJl our federal partners 
who are investigating 111is issue on n nationl.lllcvcl. 

The Louisinnu Department of Health and Hospitals is working with the US Centers for Disease 
Control an.d Prevention to develop foreign dry"""ll fact sheets for residents and meclieal 
professionals, This information will be finalized soon and will be sent to your home address. 

Thank you again for your cooperation in this investigation. [f you have any questions or 
concems, please do 110t hesitate to callus at 1-888-293-7020. 

s~~ 
Darcie Olexia. M.S.P.H. 

Environmental Health Scientist 
Louisiaml DepaL1menl of Health :md Hospitals. omce of Public Health 
Section of Environmental Epidemiology and Toxicology 

cc: Mnry Pigott. Consumer Product Safety Commission 

LOL!ISI,\NA DEI'AR'I'MENT or HI1,\LTH ,\ND f!OSI'IT,\I's/OH'ICfo. OF l'l:lIl.I<: Hhl\l:lll 
SECl'ION 01: F.NVIRON:llIiN"r.o\I. E1'1D1111,1I01.0GY A:"On TOXICOI.OCOr 

14501.& A R(MO· MI:TAIR'I~ LOU'SI.~I".'\ 'IOlXll 
PHONE U SOoll2lq,.ol~S6· FAX~, ~1141!1')'45lr.· Inl-W 1>/1//'/.-\ (JOI' 

",\!\; EIJU,\1. OI'l'OIlTUNln' EMI'U)\,ER" 
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Walk-through Checklist for Foreign Drvwall (vcr 5/121rJ.) 

Name Mr. and Mrs. Schulz 
Address 2125 AramisDrive, Meraux. LA 70075 
Phone 504~232-9130 

Dale: 5113/09 
Time In: 2:46 pm 
Time Out: 3:46 pm 

lOJ)o~s ..... I 
l:8J Sulfur (match strike) o Rotletl egg/sewer gas 
o Other [gI Location of odor Downstairs in cubbic hole under 
stairway.o Di..sipationof odor during visit'? _ 

~ When do you smell the odor most onen? When NC is not on. 
* Mrs. Schulz told the staff that only the first floor of the home had been flooded 
following Hurricanc Katrina. Shc also stated that the first floor was completely gutted 
aftcr the Hurricane. She stuled that the family moved back into the home in July 2006. A 
sulfur like smell was very distinct and strong under confined area under stairway. After 
the door leading to the confined area. was opened, the smell dissip~tcd throughout the 
adjacent room. A faint smell was detected in the game room which is also located 
downstairs. The staff could not determine if the smell wus the same as the smell under lhe 
!'Iwirway because the homeowners used Glade plug-ins and candles to mask the odor. 
The homeowner stated [hat Ule odor is stronger and more distinct when the NC is not on. 

IEVALUATJON OF AIR COJ'jDITIONJNG UNIT & COMPRESSEDFRItONLINE 

[8J Age of NC evaporator coil in air handling unil July 2006 o Replacement of Ale cvaporalor coil 0 How mallY times? _ 
o Black con'osion of the coil (attach pholos)
 
* Staff did not scc inside of thc Air Handler Unit
 
[gl Replacement of Freon [gI How often? Ilvear was sl;fviccd 1-2 weeks ago
 
IZI Black corrosion on the compressed Freon line (atlach photos)
 

"'This copper line is approximulely 11.1 inch in diamelcr and C:ln be cu!\ily viewed witholll opening. the 
air handling unit or removing. any panels. If the llir handler ii\ in an interior closet or gurllge. go 10 it 
and look at the un-ini\ulated copper line going into the air handler. Ir the :liT handler is located in the 
llItic or crawlspace. it b less common III Iin(j corrosion on the un-insulated rrclln lint', 

• NC serviced 2x last year. The homeowners have not replaced their NC coils. 

• Last year, the A/e contractor lold the Schulz family that the coils have to be replaced. 

I EVALUATION OF ELECTRICAL WIRING
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D Black corrosion of un-in!mlaled ground wires in main breaker panel (aUach phOlO~)o Location	 _ 

o Black corrosion at light SWilChe..t;; (attach photos)o Locatiol1	 _ 

~	 Blade corrosion of electrical outlets (attach photos)

I2J Location Laundry Room and Kitchen
 

o Professional inspector or licensed electrician/tcchnician to confiml corrosion (No) 

o Con"osion of copper. brass or metallic surfaces in kitchen: (aHach photos)o sinks 0 faucetslZl plumbing/valveso Corrosion of copper, brat's or metallic surfaces in bath: (attach photos)o sinks 0 faucets 0 plumbing/valves 0 mirror trim 
~ COl1'osiOl1 of copper, brass or metallic surfaces at water heater (altnch photos) 
~ Con'osian of metal jewelry. ornamental fixture..1i (attach photos)

181 Local ion kitchen buller knives 

o Imported drywall with "Made in China" markings ('lunch phOIOS)o Location	 _ 

IZI Imporled drywall with "Knauff" markings (llUach photo~) 
IZI Location Confined space under sLairway 

D ImporLed drywall with "Knauff Tianjin" markings (annch photos)o Locatiol1,	 _ 

D Other markiugs (alHlch photos)o Location	 _ 

*ldentifying drywall made in China may be Ihe mllsl rliflicull and possibly inwndusivc. This requires 
CUlling holes in walls and finding those markings are 110\ gunranlccd. Homes can have drywoll from 

multiple manufacturers, Ameril:an and imporled. It is possible Ihat lhe imporled drywoll was inslalled on 
Ihe ceiling.. Markings may be localed under the insulation in the ank !>pacc. Some drywall has Ilil marking 
al all. 

!EVALlJATION Of'FAILURE OF' ELECTRONIC DEVICES/SMOKE ALARM 
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D Failure of electronic devices (attach photos) 
~ television 0 computer 0 microwave [8J other tlppliance (Had to replnce 

the refrigerator and television that is located in the living room. The circuit board in the 
electrical stove was repaired before Christmas 2008. In order to operate the stove, the 
one must go to the main breaker. The family owns another refrigeTator that is located in 
the garage which is an area where dry".'alJ was not installed. The garage refrigerator is 
approximately ten years old had has not had any problems operating.) 
o Failure of smoke alarm (att.ach photos) 

COMMENTS: 
Health Problem,": Mrs. Schulz stared that her 6 year old has been eltperiencing nose bleed."i and 
coughs up bloody mucus. Mrs. Schulz stated that last summer her oldest son was experie,ncing 
headaches and lhat she is currently experiencing migraines (behind her right eye). Mrs. Schulz 
has consulted a physician regarding her neurological condition, 

Dog: The Camily owned a dog thaI lived in the conrined space. Mrs. Schulz stntcd that the dog 
was having psychological problems lind they decided to give it away after HUITkane Gustav, 

Sampling: ToxicologIst From law ftrm collected R drywall sntnple and Knauf label for their 
analysis/records. Staff coIJected one blue an~ yellow Knauf label during visit. 

Home had UV disinfeclion system on LOp of shaft for lhe rdurn air unit located on first floor 
cntryway. 
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~ott, Mary 

From: 
Sent: 
To: 
Subject: 

Schulz, Shannon [shannonschulz@cjajlaw.com] 
Friday, May 15, 20099:52 AM 
Pigott, Mary 
Chinese Drywall Victim - SCHULZ FAMILY 

Kim - As promised, below is the history of my problems with the Chinese Drywall. Please feel free to contact me if you 
need any additional information. If you find out any new information, please pass it onto me. I truly appreciate all of your 
help and hard work. Thank you. 

shannon C. schurz 
Coleman, Johnson, Artigues & Jurisich, LLC 
321 Sl. Charles Avenue, 10th Floor Suite 
New Orleans, LA 70130 
504.525.9464 Fax 
504.586.1979 Phone 
504.619.2204 Direct 

I know this is lengthy, but please takes 10 minutes to watch the video and read ...... 

Click the link below, then click Chinese Drywall on the left side of the page..... 
http://www.fox81ive.com/mediacenter/local.aspx 

My name is Shannon Schulz and I am married with two children; an 11 year old son and a 6 year old son. Unfortunately, 
my family and I are victims of having purchased the Chinese Drywall. We live in St. Bernard Parish in Meraux, LA When 
we remodeled our home after Hurricane Katrina, we hired a company based out of Houston, Texas to hang and float the 
sheetrock. We moved back into our house in July, 2006. Since that time, we have had to replace our refrigerator, 
replace 1 upstairs television, replace the tube (lamp) on our big screen television downstairs (twice) and replace the 
computer chip on our oven just this past winter. Our oven is currently giving us problems again. The cancelbutton 
will not work, so my husband actually has to go outside to turn the oven off by the breaker box. We have had someone 
service our ale unit last summer because it was also not working properly. We need to have the coils replaced on the 
unit and there is also a leak which needs to be fixed. If I would have put the pieces of the puzzle together then, surely I 
would have seen that there was a much bigger problem than jUst the appliances giving us problems. The mystery has 
now been solved...my husband cut a piece of our drywall to check the backside markings and, of course, it is labeled 
KNAUF. The label is blue and yellow. We have checked behind the electrical boxes and the ground wire (copper wire) is 
black. If you are not familiar with the Chinese Drywall, the drywall is emitting sulfur-based gases that are corroding the 
air-conditioner coils, electrical Wiring, electronics and the appliances. If this gas can corrode copper, what is it doing to 
our health and our children's health? 

My concerns are: 
1. My youngest son has started having nose bleeds and asthmatic symptoms. 
2. My oldest son and I have been suffering with headaches. 

My questions are: 
1. How harmful is this to myself and my family? 
2. Being that my husband subcontracted our hOUse, who is liable for this? This is om covered by our homeowners
 
insurance.
 

What steps have I taken: 
1. I have contacted the Attorney General's Office and gave them all pertinent information and they advised me to contact 
America~ Watchdog. 
2. I have contacted America's Watchdog and they have forwarded my information to their contacts in Washington D.C. 
3. I have called the Louisiana Department of Health and Hospitals. 
4. I have called my insurance company and placed a claim through my homeowners insurance. 

1 
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5. Our doctor has ordered that blood work and chest x-rays be done on my family. 
6. I have contacted Fox 8 News. 
7. I have spoken to someone in Senator Landrieu's office. 
8. I have contacted an editor with the Wall Street Journal and they will do a follow-up story on this issue. 

What steps do I plan to take:
 
I plan to get an estimate from a contractor on gutting the house (2nd time in 3 years). There is a chance that the house
 
will have to be bulldozed, so we will need to get an estimate on that as well. How can we resolve this problem?
 

I have lots of questions, but feel like no one can give us any answers. The only way people in our situation can get
 
answers and correct this problem is if we spread the word. Who allowed this to enter our Country? In the end, who is
 
ultimately responsible for this problem? The federal government has a responsibility to correct this problem and assist
 
with the repair costs. We need answers. When do I need to start the process of gutting the house or does it need to be
 
bulldozed? What should I do with my family? Please contact our Senators, Attorney General, local and national news
 
stations; send them our story. We cannot let this go unresolved. Someone needs to take responsibility for this problem.
 

It's unthinkable in a country that leads the world there are not measurements. checks and balances to prevent dangerous
 
building materials from being imported. Where is our protection? Does no one care what is being allowed to be sold on
 
the streets of the United States? But in this case, there are not and hence, here we are. What type of damage has
 
occurred to these families because of this? What will be the costs to their health or emotionally and financially? And how
 
many people have now been affected by this? How many times do we have to be reactive because our government has
 
let us down, disappointed us i.e. levees, FEMA, this? Regardless, we are strong and we do not coward when faced time
 
and time again (Within 3+ years) with life changing challenges. We are more than just a monetary resource for our
 
government (taxes), we are real people. Please take a few minutes and send a message to our government asking for
 
protection and help. Please forward our story on by clicking the links below or you can print our story and fax it to them.
 

http://www.senate.gov/generaVcontact information/senators cfm.cfm?OrderBy=party&Sort==ASC 

http://www.ag.state.la.us/ 

With kindest regards, 

Shannon Schulz 
Meraux, LA 70075 
Office: 504.619.2204 

2 
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u.s. Consumer Product
 
Safety Commission
 

AUTHORIZATION FOR RELEASE OF NAME 

Thank you for assisting us in collecting infonnation on a potential 
product safety problem. The Consumer Product Safety Commission depends 
on concerned people to share product safety information with us. We 
maintain a record of this information, and use it to assist us in identifying and 
resolving product safety concerns. 

We routinely forward this information to manufacturers and private 
labelers to inform them of the involvement of their product in an accident 
situation. We also give the information to others requesting information 
about specific products. Manufacturers need the individual's name so that 
they can obtain additional information on the product or accident situation. 

Would you please indicate on the bottom of this page whether you will 
allow us to disclose your name? If you request that your name remain 
confidential, we will, of course, honor that request. After you have indicated 
your preference, please sign your name and date the document on the lines 
provided. 

D I request that you do not release my name. My identity is to remain 
confidential. 

D You may release my name to the manufacturer but I request that 
you do not release it to the general public. 

o You may release my name to the manufacturer and to the public. 

CPSC Fonn 322 
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Task No. 090507CBB3569 

Date: 06 - 04 - 2009 

STATUS OF MISSING DOCUMENT (S) 

The official records were requested for this investigation 
report but could not be obtained. 

1.	 Medical Release Form - not returned by complainant (unable to 
----:r=e=-=q=u=e=sI:""t--::m=-=e=a""-1=Ca=-rr-:::r=e-=c=or=a:r.:s~a7:'u=e ~t=-=o:'--=a=b=s e=n=-=c=e----=-o:z:-t--::s=-:1-=g=n=ed::::r-::m rerease =-=e=dr'C!""1car form) 

2.	 _ 

3.	 _ 

4.	 _ 

5.	 _ 

06-04-2009 9 o94Date:	 _ Investigator No:___ _ _ 

Regional office: _C_F_IW__ Supervisor No: 8631 

1/1/2008 





810 

1. Task Number
 

090928CNE7033
 

4. Date of Accident 
YR MO DAY 

2006 12 19 

3. Office Code 

6. Synopsis of Accident or Complaint 

name stamped on drywall located in the attic of the home. 

7. Location (Home, School, etc) 8. City 

1 - HOME BOYNTON BEACH 

10A. First Product 10B. Trade/Brand Name 

1876 - House Structures, Repair Or KNAUF 

10D. Manufacturer Name and Address 
UNKNOWN 

11A. Second Product 11 B. Trade/Brand Name 

381 - Air Conditioners UNKNOWN 

11 D. Manufacturer Name and Address 

EPIDEMIOLOGIC 
INVESTIGATION 

REPORT 

A 35 year old male, a 31 year old female and their 16 month old daughter reside in their home built in 2006. 
Immediately after moving into the new constructed home, the family has suffered respiratory health problems, allergies 
and insomnia which are all ongoing issues. Metal and copper items in the home has sustained corrosion and 
blackening along with issues wl'h 'heir a'r cond"'oner and several ap~ces failing. The ,onsumer observed a brand 

'''U1I CLEARED fpc PUBLlfi 

JIm NO MFASJPRVTlBt.RS OR 
OOUCTSIDENTHD ~ I i) 
EXCEP'f!D BY: PETmON (ltt I 

~EMAKING ADMIN. PRCOG. •~ 
_WITH PORTIONS REMOVEIt (r, 1)"Vi3 

.1. ,,_ -t'~ •• 

9. State 

FL 

.10C. Model Number 

UNKNOWN 

11C. Model Number 

UNKNOWN 

15. Injury Diagnosis 
1 - Injured, not Hosp. 68 - Poisoning 

18. Type of Investigation 19. Time Spent 
(OperatiOjl/ Travel)

2 0 

22. Sample Collection Number 

• Yes for Manuf. Only 

26. Regional Office Director 
Dennis R. Blasius 

28. Source Document Number 
H0930233A 

UNKNOWN 

12. Age of Victim 
35 

16. Body Part(s) 
Involved 

85 - ALL OF BODY 

20. Attachment(s) 
2 - Documents 

2. Investigator's ID 

9057 

5. Date Initiated 
YR MO DAY 

2009 09 28 

UPC 

13. Sex 
1 - Male 

14. Disposition 

17. Respondent 

1 - Victim/Complainant 2 - Telephone 

21. Case Source 
07 - Consumer Complaint 

23. Permission to Disclose Name (Non NEISS Cases Only) 

o Yes o No o Verbal 

24. Review Date 
10/15/2009 

25. Reviewed By 
9001 

27. Distribution 
Blasius, Dennis 

CPSC FORM 182 (12/96) Approved for Use rhru 1/31/2010 OMB No. 3041-0029 
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US Consumer Product safety Commission 

Field Drywall Follow-Up Form 

This form Is to be used by CPSC Field Staff only for obtaining follow-up Information from 
consumers who filed previous drywall reports. 

When filling out the form, use the TAB key or your mouse to go to the next data area. Use 
the scroll bar to scroll down the form. Please limit enbies in the larger, multiline boxes to 
255 characters. 

ConsumetNllIM: (b)(3):CPSA Section 25 
Address: (c) 

Clly: 

SIaIa: 

ZIp code:
 

EmaIIllddress:
 

Telephone:
 

Name or Interv'-: IMIchaHe A. Madl 

Dale oIl"'eIYiew: ~I1:.=0I~14::.:1O:=.11 --J 

1. Whel are IhI ages and gendar of the parwons living In the home? 

135 year old mala, 31 y_ old fam.le. 16 month old femala 

2. When did you movelnlo your home? Dala: IDecembar 2006 

5. Whalls tha MrlII and add.,... 0/ your builder and/or c:onlraclor?INOI1l1tlar Homes. Delray BeKh, FL 

6. If renovallon ofaxilllng slnJclure. provide dales: L,;!NI.:,:A..:..... --l 

7. DId the _allen m1udedryw"? OVIS 0 No 

j' OMCIlba Il. wOfll done In lhe renovation project. 

j' If Icnclwn. proYlde tha name and address of"'e person thai provided the dIyw" for IIle project. 

10. ""a you currantly 8vlng at the addrell above? @ves 0 No 

11. Doaa VOlA" home UII/llltur" or LP gil sarvlce? 0 V.. @NO 

http://www.cpsc.gov/cgibinJdrywallfield.aspx 10/15/09 



Page 2 of3Field Drywall Follow-Up Fonn 

12. Have you noIk:ed unu.ual odor. In you. horne? @ Yes 0 No 

12•. II I, delcriN the 001""" .nd wilen u I\llUca them. 
Since lie lamlly moved Inlo lie new construetton home In 2006, they l\ave lmelled a bitter, .ulfur odor. TM odor Is strongar In .ome .,..•• 01 tIla home and .tronger w!lan 
tIlII homals ha'ling up • /rom the 'lIn. 

14. Have you observad any blackening or conoolon of copper or melalilam. in Y041I home? @VII 0 No 

148. II 10, describe wtlich item•. 
SiI_ jawe!ry, picture frames, copp., art, Nthroom and kNeIlan fixtu..., IOI1P di.panHll, .a11 MId pappar .h....... 

• smoke, carbon mono.lda da1eCtDrll and ..au 

16. He. tt bMn confinned 11\81 Chine.. manulaclurad drywal II PlUenl In your home? @Va. 0 No 

161.1180, b ....hom.
 
Tha 0Dn1lUlTl8t ••alad I' hal blllll\ conflrmad China.. drywall II p....."lln fMl home by a Icenl8d lnspec10r and the builder. AIIO. he hal obserIIad KNAUf .tampad on
 
dryw.11ocatad in hIa .ttIc.
 

17. Do you know the nama of tile manuf.clurer of th. imporled drywall In YOU' homa? @ V. 0 No 

18. Haa anyone In tIla hou•• 8Xj)anar.:.d 8l¥I haalth .ymptoma Irca lhll 
inslall.tion 01 the Impol1ad drywal or Iinca mavng Into the homa? 

18a. "'0, deacribe the haalth. ptom. and lha of 1IIa ponon. 
Consumer haa inaomnla. hill wife haa aye a.argia., and hi. daughlar haa '9>' ol.lIIplralory . 

19. Do you kaep a I'ICOI'd 01 your symptom.? @Ve. 0 No 

20. How onan do tha 'ymptoms oCCUl?
 
[Dally and on-goIng linea momg Inlo the home in 2006.
 

21. Did you (or hou..hoId membe,) .eak medical cara or natmant lor theaa .ymptorna? @ V.. 0 No 

22. Have you lI/\dIor any mamber 01 your household axpenanc:ed similar symptom. in Iha pest? 0 Va. @ No 

23. Have you noticed My unusual patterna of 00_10... 01 your Ight Ii"'..... ~ghl .WItchaa, c1rw1t bnNIkar box, _I 
.wltcha. and N1capl8claa, or allY unu.ual sounda or amelll coming from eiacll1ca1 comPDl*\1& In Iha homa? 

r.:-.~ Vaa 
\."'!') 

0 No 

2Ja. If la, idenUfy the Item. aga. de" and d••crIbe ". unll8ual peltam(I). 

http://www.cpsc.gov/cgibin/drywallfield.aspx 10/15/09 



Field Drywall Follow-Up Fonn Page 3 of3 

Th",a monlhl aller moving Into tha home In 2006. the home'l cireul IlINkarla/led. ThIs wullxllc:l .,d no lIddltlor1al problaml notlId. 

24. Haw you tIIld Illy unulUal problema with aP9li~ or wKh any electrical equipment "i'V. OJ No 
In the ,e.ldenoe? In particular, hava any ~iances unaxpectoodly stopped WOlt<lng? ~ 

24a. 1110. delCribe \he and a 01 applianca, nature 01 ttla problem and \he dataa of \he oecumsnee. 
Dete. unknown· Toeller oven laUIlc:I, dlQJil bnlaka' on dryer repl8oed, mlcroweva qui WDltdng, compuc. poww conIs hava had to be ",pllced. home lit_system 
replaced twice end epeaIqw. replaGed twice. Furnace fan circUM board __ lllJI. 

25. Ate you Intare.ted in being conlidarlld for parllcipatlon In pot.ntlalluluna IlIJdia. ollhe lm90tllld drywel IlIua? @Vee 0 No 

26. Have you contacted your builder or conlraclor aboul yOUl drywel luu..? @V.. 0 No 

268. If 10, willi wa.lhe naaponea? 
The builder Hid lhIy .ub-conlrllCted Ihe ClryWaU work out and are not raepon.lbla lor drywllllit-. . \he u-oonlraclOll ana. Conlumer I. trying to allemplto obtain.uI>
conlrKlor Inlorrnallon. 

27. Have you ftled I laweuM lor 1hI. ITllIlIar? @Val 0 No 

27a. 1110. provide the nerne. addre•• and phone number of \he attorne . 
Colton. Hicka and Eidlon. Allorney EM" Gonzalez. 255 Anlgon Avenua In Coral GlIble., FL 33134. Tel: (305) 476·7400 

28. Do you know of anyone el.eln your community with complalnla about drywaU? @Ve. 0 No 

281. ~ 10. ovlde !he name. add,... and 00tl number. If known. 

Coneumer did not hIve namae, add",... or phone numbers bullllltlld he 10 aware of 70 • 80 homel that Mva Chine.. drywaU complalnt•. 

o I raquallhal you do not r...... my name 
May _ Ule your name 
wttn IhII ,eport? @ You may ralea.. my namtlto the manufactunlr bull raquell thlt you do not rele..a It to \he gana..1public 

o You may reiaaoe my name to the manul"adU,ar and 10 the pubic 

This information is collected by authority of 15 U.S.C. 2054 and wlll be 
entered into a database by a Consumer Product Safety Commission 
contractor. The information is not retrievable by name. The information may 
be shared with prodUct manufacturers, distributors, or retailers. However, no 
names or other personal Information will be disclosed without explicit 
permission. 

OMB Control Number 3041·0029 
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Mach Michelle 

From: 
Sent: urs ay, 0 er :20 AM 
To: Mach, Michelle 
Subject: Fwd: Press Clips and Photos from Chinese Drywall Press Conference in Boynton Beach 
Attachments: Image002.jpg; Image006.png; image005.png; ImageOO6.png; Image005.png; image005.png; 

Image009.png; Image009.png; imageOO9.png; Image009.png; Image009.png; image009.png; 
Image009.png; Image009.png; ImageOO1.jpg; image002.jpg; image002.jpg; Imageo04.jpg; 
Image005.png; image006.png; image007.jpg; image006.png; Image005.png; image006.png; 
image005.png; image008.png; Image005.png; image009.png; image009.png; image009.png; 
imageOO9.png; image009.png; Image009.png; image009.png; Image009.png; Image009.png; 
DSCN1654.•IPG; DSCN1855.JPG; DSCN'l857.JPG; DSCN1859.JPG; DSCN1861.JPG; 
DSCN1863.JPG; DSCN1866.•IPG; DSCN1670.JPG; DSCN1673.JPG; DSCN1874.JPG 

Please find the attached images regarding the visit to my home. 

l{b)(3l :CPSA Section 25(c) 

Sent: Wed, oa 14, 2009 1:19 pm . 
SUbject: FW: Press Clips and Photos from Chinese Drywall Press Conference in Boynton Beach 

'---,...........,.-,.......,runnr..'N'ednesday is going well. Thank you to you and your family once again for welcoming us into your home
 
yesterday. You and your husband were both gracious hosts and we appreciate the opportunity to spend time with you. 
Attached and below are press clips that I received this morning. My contact information is in the email signature below. 
Please feel free to reach out if I can be of any further assistance. Enjoy the attachments - hopefUlly they will make a nice 
page in Madison's scrapbook, 

Best-

Candace R. Wint
 
Office of the Secretary
 
U.S. Department of Housing and Urban Development 
0: 202-402-39151 c: 202-286-92411 f: 202-708-60921 e: candace.r.wint@hud.gov 

From: Khan, Omar D 
Sent: Wednesday, October 14, 2009 10:52 AM 
To: Khan, Omar D; Gammon, Ashley D; Ausley, Paul C; Roussell, Melanie N; Fana, Armando; Lavery, Michael E; Wint, 
Candace R; Lee, Stephanie A; Waserman, Vanessa; Hoban-Moore, Patricia A 
Cc: Hlx, Grace W; Beslow, Joy A; Gross, Daniel J; Robertson, Megan A; Kovar, Peter; FrIedman, Warren; Coleman, Neill 
Mi Grossman, Laura S; Fulton, Bernard B; Williams, Donny R; Alvillar, Raul M; Cooper, Adrienne M; Crutchfield, AdrIa F; 
Waserman, Vanessa 
Subject: FW: Press Clips and Photos from Chinese Drywall Press Conference in Boynton Beach 

FYI! 
--..-~(b)(3):CPSA Section 25(c) ~-_. __.__.,,-- .-- ... __ 

From~ I 
rrTSent: W=ed:r.:n;-:;:esa=ay:-:-,1'0ct0=:Lbe~r~lA~,--'2"i7'Orl'iO"'9TIOI'l':::"'I'2B AMn------

To: Khan, Omar D
 
Subject: Press Clips and Photos from Chinese Drywall Press Conference in Boynton Beach
 

Omar, 
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It was nice seeing you yesterday at the press conference in Boynton Beach. Please find below press clips (print and TV), 
as well as photos. which are attached. 

If there is anything else I can send you, please let me know. 

l.Sun.sentinel-Chinese Drywall: HUD Secretary Tours Homes with Chinese Drywall 
2.Palm Beach Post-U.S. HUD Secretary Visits West Boynton Beach Community Hit by Chinese Drywall 
J.WPTV 5-Chinese DrywaU Prell Conference 
4.WPEC 12-Chinese Drywall Press Conference 
5.Sun-Sentinel.com-Chinese Drywall Video-Help Needed: Chinese Drywall Problems Are 'Heartbreaking,' Victim Says 

1.Sun-Sentinel-Chinese Drywall: HUD Secretary Toun Homes with Chinese Drywall 
By Paul Owers 

The nation's top housing official on Tuesday toured homes near Boynton Beach that are tainted with Chinese drywall, promising 
weary and impatient residents "help is on the way." 

That aid could include loan modifications and federal money for repairs, said Shaun Donovan, secretary for the U.S. Department of 
Housing and Urban Development. He expects the first results from a series ofair-quality tests in affected homes nationwide to be 
released later this month. 

Once federal and state officials "know the science" behind the drywall problem, HUD can respond by offering grant money for home 
renovations, Donovan said. The agency also may be able to work with lenders to write otT principal loan balances and interest 
payments for homeowners who have the drywall. 

"We will get you answers as quickly as possible," Donovan said during a news conference on the front lawn of a two-story home in 
the gated Cobblestone Creek development off Lyons Road. 

About 70 residences in the SOO-home community have Chinese drywall. Homeowners seemed encouraged by Donovan's visit. 

~'Any relief would be a step in the right direction," said JeffKoc, 38. "All of us are suffering in one way or another." 

More than 100,000 homes nationwide, including 36,000 in Florida, are believed to have the imported wallboard, which corrodes 
wiring, copper pipes, appliances and metals. Most builders have refused to fix the homes, and lenders and property insurers have 
offered tittle or no relief. 

Homeowners say they are financially and emotionally devastated. 

State and federal health officials have yet to detennine whether the drywall is responsible for nosebleeds, respiratory problems and 
other symptoms reported by homeowners. 

U.S. Rep. Ron Klein. D-Boca Raton, one ofseveral lawmakers who toured the homes with Donovan, sympathizes with residents 
frustrated by the delays in releasing test results. But he said a comprehensive review into what's causing the problem and how to fix it 
takes time. "You have to do it right," he said. 

Cobblestone Creek residents Nick and Heather DeSola told Donovan they hired a contractor to remove their drywall. 

The home has remained exposed since the summer, and the DeSolas and their two children live in a nearby rental, waiting for officials 
to come up with a definitive plan for fIXing a home with Chinese drywall. 

"We're in limbo, for sure," said Heather DeSola, 37. 

Her next·door neighbor, Steven Roberts, a veterinarian, still is living in his home with his wife and 16-month-old daughter. He said he 
can't afford to move out because the sagging economy has cut his income by 40 percent. 

"We are simply left with choices. none of them good." said Roberts, 35. 
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He also expressed another frustration: trying to get the county property appraiser to cut the value of his home, reducing the taxes he 
pays. 

He said it's been a "burdensome process" to provide proof of the drywall to Palm Beach County Property Appraiser Gary Nikolits. 
What's more, Roberts said, it's unclear how much value Nikolits will knock otT his home. 

In Broward CQunty, Property Appraiser Lori Parrish is preparing to cut values of homes with Chinese drywall by 50 percent. 

Like Nikolits, Parrish has asked for proof in the form ofphotos, denied insurance claims and letters from builders. Her office also 
wants contractor estimates of what it would cost to fix the homes, although officials say estimates were never required. 

Jacci Clary ofCoconut Creek said Parrish's office told her to get a repair estimate, but she refused She was put offby the cost, about 
$300, and said estimates are worthless anyway because there is no established protocol for fixing a home with the bad drywall, 

"I wasn't going to keep throwing more money into the house," said Clary, 45, a nurse. "This is just another hurdle we have to kick our 
way through." 

2.Palm Beach Post-U.S. HUD Secretary Visits West Boynton Beacb Community Hit by Chinese Drywall 
By Allison Ross 
It's not every day that you see a group of government officials clustered around a microphone in the middle of 
a well-manicured front lawn in your suburban neighborhood. 
But the sight of legislators and news cameras has become an almost commonplace sight to the Cobblestone 
Creek development west of Boynton Beach - a community both media-weary and hopeful that public attention 
of their defective drywall plight will bring them answers and results. 
Today, U.S. Housing and Urban Development Secretary Shaun Donovan became the latest high-profile visitor 
to the affluent neighborhood. 
With him came U.S. Reps. Robert Wexler, Mario Dlaz-Balart and Ron Klein, as weH as state Sen. Ted Deutch 
and Palm Beach County Commissioner Burt Aaronson. 
" J his point, the more positive exposure we can get about our situation, the better," saiJ(5fl 

(b)(3):CPSA ho opened his home to Donovan and the othe~(b) ~es in one of the estimert~ 
ames n e community that have been found to contain defectiv (cmf1oe~ allboard. 

Houses in Cobblestone Creek were being bought for more than $600,000 a few years ago, but recently one 
with Chinese drywall sold for just $190,000. 
Residents who came to the event told officials stories of strange sulfuric odors permeating their homes, of 
jewelry and metal wiring that would mysteriously corrode after only months, of inexplicable nosebleeds and 
health problems that went away when they left the house for a few days. 
They told of not being able to afford to leave their homes, of wanting to replace the drywall but of being afraid 
to do so without proper protocols, of being upside down in their mortgages. 
Donovan pledged today to help get relief for affected homeowners as soon as possible. 
"There's a range of resources and potentJal solutions," Donovan said, adding that a lot depends on the results 
of drywall testing that is expected to be released at the end of this month. 
The legislators also pledged their help In getting answers and ald. Aaronson offered to send county fire 
marshals to test fire alarms to ensure they hadn't been damaged by corrosion. 
For now, though, homeowners are still forced to wait and hope the publicity will make a difference. 
-I'm glad they came and saw for themselves," neighbor Maundy Melville said. "I thought no one was listening 
to us. This is a nightmare." 

WPTV(NBC) 

NewsChaonel S at S (News) 

West Palm Beach, FL 
Tue 13 Oct 2009 05:29 PM EDT 
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Est. Audience: 89t 084
 

Est. Publicity Value: 51 t S06 (30 sec)
 

[!] Play Clip 

~ Play Clip 

Text from Video:
 
It was a It was a newschannel 5 investigation that broke the story about contaminated
 
chinese drywall... today, two boynton beach families suffering from the problem-

welcomed a number of high ranking officials Into their homes....and demanded
 
answers. newschannel 5's liz nunez has details from todays meeting. <drywall... - we
 
first began noticing issueswithin the first few months when jewlery started turning
 
blacksince then... roberts' 16 month old daughter has had frequent respiratory
 
infections possibly caused by the toxic drywall....now their home has lost hundreds of
 
thousands of dollars In value as a result. "we cannot even rebuild because no protocal
 
exists for remedlatlon.- this afternoon (b)(3):CPSA Section 25(c) ot a chance to
 
express their concerns to an entourage 0 congressmen an . u.s. secretary of
 
housing and urban development... shaun donovan.... who says he is pushing for a
 
scientific determination.• we can then begin to respond with riding off interest, lowring
 
interest payments, a range or responses that come out of a final answer on the
 
science.' donovan says there are more than 1400 reported cases of the toxic drywall
 
... thats why he and a number of others... inclUding congressman robert wexler... have
 
agreed to meet with experts to discuss what happens next." i woul like to see a phone
 
number or an office set up, some thing to answer the questions of the residents
 
because Its pretty much figure it out yourself. - ». 3 federal test results conducted on
 
several homes with the alleged toxic drywall should be out by the end ofthls month....
 
the two families we spoke to today say they hope to at least get some answers then.
 

WPEC(CBS) 

CBS12-5:00 (News) 

West Palm Beacht FL 
Tue 13 Oct 2009 05:08 PM EDT 

Est. Audience: 51 t 623 

Est. Publicity Value: 5930 (30 sec) 

Text from Video: 
tonight, high ranking officials from the department of housing and urban development 
visited the cobblestone creek neighborhood in boynton beach to see residents' 
chinese drywall problems firsthand. homeowners say the material gives off fumes 
strong enough to corrode metal and Is causing health problems. today hUd officials 
promised help is on the way. (sot) while we are obViously stlll learning about the scope 
of this issue. have no doubt that we are moving as quickly as we possibly can to get 
an answer (sot) I feel the gentlemen who were here today really care about What's 
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golng on and that they are going to try and get answers at best (vo) homeowners say 
they are already planning legal action. 

5. Sun-Sentinel.com-Chinese Drywall Video-Help Needed: Chinese Drywall Problems Are 'Heartbreaking,' Victim Says 
Link to video: http://www.sun-seDtinel.com!videobetaiwatchnwatch9d51488-0e99-4593-bl de-751215eec7cl &src=tront 

Sarah Rothschild 
Deputy Press Secretary 
Congressman Ron Klein 
1900 Glades Road 
Suite 260 
Boca Raton, FL 33431 
(561) 544·6910 (work) 
sarah.rothschild@mail.house.gov 
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1. Task Number 

091001 CWE8150 

3. Offlce Code 

840 

7. Location (Home, School, etc) 

1- HOME 

10A. First Product 

1876 - House Structures, Repair Or 

100. Manufacturer Name and Address 
UNKNOWN 

11A. Second Product 

0 

11 D. Manufacturer Name and Address 
NONE 

12. Age of Victim 13. Sex 
49 2 - Female 

4. Date of Accident 
YR MO DAY 

2006 07 15 

6. Synopsis of Accident or Complaint 

EPIDEMIOLOGIC 
INVESTIGATION 

REPORT 

The 49-year-old female complainant and her 54-year-old spouse are suffering health symptoms, to include, 
headaches, nosebleeds, burning of skin and dizziness, from contaminated drywall in their home. In addition, their 
mirrors, drains, and faucets are pitting and their electrical receptacles are blackening. 

"'0011' t:WllBllu .......NO MfASJf'AVTlBLR8 OR 
MODUCTllDENTlFlEO

BY: PETITIONMAKING ADMIN. PRCDI 
wrnt PORTIONS RE~ ~, ~, ).~ 

~IIO 

9. State 

FL 

10C. Model Number 

UNKNOWN 

11C. Model Number 

NONE 

15. Injury Diagnosis 
68 - Poisoning 

19. Time Spent 
(OperatlOjll Travel)

3.5 0 

22. Sample Collection Number 

Yes for Manuf. Only 

26. Regional OffIce Director 

28. Source Document Number 

10B. Trade/Brand Name 

KNAUF 

11 B. Trade/Brand Name 

NONE 

16. Body Part(s) 17. Respondent
Involved
 

85 • ALL OF BODY
 1 - Victim/Complainant 

2. Investigator's 10 

9072 

5. Date Initiated 
YR MO DAY 

2009 10 06 

UPC 

E 
_ 

8. City 

BOYNTON BEACH 

14. Disposition 
1 - Injured, not Hosp. 

18. Type of Investigation 

2· Telephone 

20. Attachment(s) 21. Case Source 
5· Other 07 - Consumer Complaint 

23. Permission to Disclose Name (Non NEISS Cases Only) 

o Yes o No o Verbal 

24. Review Date 
10/15/2009 

25. Reviewed By 
8631 

27. Distribution 
EPDS-IDI; Blasius, Dennis 

• 

Frank J. Nava 

H0930289A 

CPSC FORM 182 (12/96) Approved for Use Thru 1/31/2010 OMB No. 3041-0029 



'. Field Drywall Follow-Up Fonn Page 1 of 4 
091001CWE8150 
p. 1 of 4 

.USConnmer Product Saflll:y Com~llISIon 
to , ,. ~ ,,' ," .', • y ~ 1.1 ,I I ~ It, .. .. I H 11> 0;" 

Field Drywall Follow-Up Form 

Immedl8tlly below II whit V$ received. If you wllh to Tnlkl I corrwcUon. aeroll down to the 'onn bilow, mlk.
 
the corrwctlon. Ind click 'Slnd to CPSC' aglln. If you have no changes, you can return to theR.po,lP.I8" or
 
CPSC"I::to.!llI..fl9!. Think you for your lubml..lon.
 

(b)(3):CPSA Section 25(c) 

,,*,fVle_ • Kn Bladlwwll
 
Inl..... dlIla • 101a1Ol1
 

Ageo and gend... or the petSonI living In \he home • 54 y/o mill, 49 '110""". 23 yIo ......, 20 .,10 r.m.. end 54 ylo m"a" ..,.ntI ruldaln home 
two rnonIhalM:h year their .a a,. 91 y/o ...... end as ylo f~ 
Mow Into homt • June 2008 
V.ar home bulII • June 2006 
Style 01 home • Flendl 
Bullder/contreclOt Inro • Northel., Homea. 14901 MUllaly TFIll. DeIrIy 1INcIl. FL 33484. 5Il1-836-e270 
011... of renQvltlcn • nla 
Renov8lion 1nct.Jda drywall ., 
RenovatiOn WOlle • nI. 

OrywIH auppliera nI.
 
~ lYIng al~... _a· no
 
Home UMS nilurlll/LP ga. leMoa • no
 
Gal epphnCaa •
 

Nollced unuaua! odor. in home • yea
OIIacribe odor•• Chllll'lJQl odor: SmeMa tlk8 I "toIle durnpe.... The odor _ pnnnlilnoa .,. houM _ buill Thli houM ... leccnd home ...d by 
lIM ~ her f8mIIy end har lrHNa. The c:ompIeInII1t .. t-lamlly apand • CllIUPla WMka at a time Iflilia '- IlnlughoUt lha YN!'. ~. 
flay IIvI appnIx. 3 montha a year .. her In-Iew live ...... twa rnonlIlIlICIh YN!'. 
Number of 1;Ond1ll0llll' HrVk:a ClIItB • ApproK 11-7 
Oncrlpllon 01 aervtc•• S-.... llMoi CIlIIIo .cId hon I'I1II In JIJy 20llll ,.plIoad coil end It QIOVIlIy lINda 10 • replaold -vein. bul lila AlC 
00II1l1ll)' • rNlng loa_Ice III AIC In)' rnoN Ilnoa M• I ..... 01 ClCIllI8rilIIWcI d'Y"l, So, IIle oon8WIW h.. ahul g\f Ill. Ale.
 
BIadl""'g of copper or metal. yes

DetcttPtJon of copper 0' met.1 Aama ODOTOded • ~. r.ucelI end bdI_ dr.1na ... pltIad. Eleclrlc8Il'IOIIpllcllla ... CClI'RIlIId end blKklnlng.
 
Smokllcat1lon monolddeI..culiCy al8rm deaalpllon • None 

Conllnnld Chi"... maooraclunod drywllIl pre..nl- yea 
Melhod UHCl tor ~tlrmaUon • Bullder bnIughIln IrMItIgIkn on ilIhIlI 01 Kneuf end Iley oontlnnld lila en...... drynR..a P1Wnnlln .. home. 
Name or ,."."uflcturer 0I1~ dry«alI • no 
ImpOrted drywllli men.-cturw n_ -

Heallll aymptom. after cWywaIllnall..11on • yes 
....1111 aymploml dlIaCl1pllon ·48 yIo ..rne1IlU1fera from 1ludICIlM, naeeIMIcII. c:aullhlng. .. dIzzIne... Inlllllly tha nallblMdlwe,. on _Ion, 
IllIt now th.y ... men hquent. tl4 "/0 male aullww from IIdn bllmIng, .. haacIMlhIs. ~ heve bMxImlI pnlgrIuillely __ for bOth ...... and 
femII•. 
Keep reoctd 01 symptoma • yea 
Svrnplom flWquency • Allilltinlll while In the holM, Symptoml d1nw- _they Ie.ft lha IloUM, 
Sealo rrMlCllcaI cn/lr..lment rar aymplome • no 
MedlClIIre.tmenl· 
SlrnHer pa8llymploma • no 
Pe&llymp4Om clrcumalances • 

Llghtl/clrcuitl UrAllU81 • no
 
LIghla/cIIwb dIecr1pllon •
 
Electronic ~pmentl.pp1I1nc.1 unusual. no
 
EI.etn>nlc equlpmenliappllllllC8' deacription •
 
Perllcl~ ill future studle•• yn
 

Conllclecl bUilder or conlractor • yea 
Build... cr OOl1trlCtor ....po"" • 8u1lder brought Knauf InvelllQllorllo ocmplIlrlInla home. However, th. bulderll not IIldng raeponalbllly a!nee ft la 
after lIM year . 
Filed ......ul! • )In 
"ttomay. KNpnIck lAw, 700 SE Third Aye., SLllta 100. Fl. Lludenllll, Fl. 3S311. 1154-713-1181 

Other comp'-inanl • yea
 
CompIlllnanl COntlct • ComplaNnt wi. oonllCl nllg/lborl end hive Iham oonIIet III CPSC. Sill did not WlIlt 10 pravlde their lnfoImatIon wIIloul ".,
 
knowledge.
 
Commentl· 
U•• your nama 'Mlh thIc ,.porl7 • Ral.__10 ~.. only 

This 101m II 10 be uaed by CPSC Reid Slaff only lot lIbIIInlng 1GI1ow~ InIllml1t1on from ~ who tII.d p,.vlo.. d/yWII "poria. 

http://www.cpsc.gov/cgibinldrywallfield.aspx 10114/2009 



Page 2 of4Field Drywall Follow-Up Fonn 
091001CWE8150 
p. 20f4 

WI*1ll1ilg out lherorm. uMIM TAB k'Y Or your mouHlo go to lIl. ned .w._. Uu ... eadI bar to -oa down ... fclnn. Pte... 1lmiI entn. In 
the *Vet. muIIIlne bolC&. to 255 chII'.cMl'I. 

(b)(3):CPSA Section 25(c) 

1R8nch 
5. WhaI.ChI nama and .dd... fA your buId_ and/or centradDt7 
INoIIIlaW Hanel. 141101 UYHary T.... Delr&y 8aaclh. Fl33414. 581-831-t270 

e. "-'lon fA .xilling 1\NdIn, provide clllaa: 1L:.:n/~' ---J 

O. If lmCMn, provld. Ihll n.ma and .clchu fA ... P!I!On hi~ Ihll drywIll far ... proJecL 

In/· 

10. IVa you GUlTanIIy Dvlng .111. addnJ...bove? OVM @No 

1'.Doa.yourhom.lIMneluralOl'lPOU .....? OV.. @No 

( 1•. If yea, ...ntch type ..d 1Ol' WIlIdl appliances? 

12. HIV. you nollc:ed unusuallldon In YOUI' /Qne? @V. ONa 

12&. II '. dalCl1be Ihe odllI'I, and WIlen nob Ilam. 
ChamlcaI odor; Smalllllka • "!ollie cIumpIlIe." Tile odor ft. pIItII1\ lira ... IlouII _ bullt. 1tI11 hDu.. II a IICOnd home u.1d by 
ChI ClIIIIIYInant. her family and '-In-ta... 1bII complainant • Mr family IPIlId a eoupII ..... al a tlma allhll hou•• lhrougIIout \hi • 

14. Have you otl..rvad any blRk.nlng or ooml.1on of ccppar 0< malaIllenI. In )'OW'l\oma? @V.. 0 No 

1•. H•• Mbien contlrmad l1li1 ChIn••• manulactured clrywdll 1"-.1 In you" hIlma? @V.. 0 No 

151. If 10. by WllDm. 

http://www.cpsc.gov/cgibin/drywallfield.aspx 10/14/2009 



Field Drywall Follow-Up Fonn 

/ 

091001CWE8150 
p. 3 of 4 

Page 3 of4 

17. Do you knoW !he Mme of 11\. mllllUfllClulw III !he Imported dtyw.. In your home? 0 V.. @ No 

171. If10. provllM !he nlme(.) Ind how you learned 1/111 1nIomIalkln.. 

18... anyone In lie hcMlll ,~p,rIenc:ed Illy heeIth .ymplamt Ilnce IIe@V.'1 0 No 
InalIlIlellon or lie Impofted dlywel or Ilnce moWlg Inlllllll '-'81 

1... If 10, lMlCI'lbe tile hIlIllh I IomI end Ihe • of Ihe rmn. 

20. How often do lhe eymplome oc:c:ur? 

21. 0kI you (01 houeehold member) IIIk medical on or IIulment for lheIe eymplomI? 0 v.. @No 

21a. If 10, d......be (wIlo IClUlIhlcerw. dR(ll.1ha .ymplom pmant. tvpa of cere or _"*'I) 

1 ----1 

23. Hew you nollced any UI1UIUII pall.",. III aperatlont 01 your Igtll tlxIuru, IIgH 1Wlk:tIeI. c:IrcuIl b..aker bo~••11 ":" V.e ~ No 
1Wltdle. MCI rec:ep\Idll•• or Illy WlLIlUeI -..cIa or ..... ccmng tom ~~nIs In lh. hOm.? \l.J ~ 

23a. If 10. lcl"'lII'y th.,•. aV!. dele end lMecrIbe lh.1Il'MIIIl pallem(.). 

24...... you had any unueual proIlI-. will eppIencu 01 wftII any .-:trIcII equIpmanl O· VII ~ No 
In lie ralldenoe1 In parlIcuIar, hev. Iny IppUancIe uneJPldedly IloPPed warIIWlg? 'eI 

j4a. If '0. de.a1I>e the lYJ!! and Ill' or appliance. II8lura 01 tile ptob!!m MCI the .... 01 II. OCCllmll\ClI. 

28. HeVl you conllGled your builder Of' llllnlradDr lboul your dIywaI ......? Ii> V. 0 No 

261. If 10. what WI' Iha rae one.? 

77. Hive you flIecll leWlUll tor lhiIlIlIll8r? @V.. 0 No 

2i. AdcIItlonIll eomm...... I' a documenl nurnller IDr 

o I ..qUIll thal you do not .... III)' name 

@Vou may relHM my ".". to lie rnanufac;lurw bull ~"'Illhal you do not ..-1••• 1110 th. geM'" public 

QVou rMy ...... myn_ to Iha rnenulacturarend to lie public 

8end.IDCPSC. II .ClearForm I 

http://www.cpsc.gov/cgibinldrywaUfield.aspx 10/14/2009 
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Thltlnfclmtllon ItlXllleded by 8IIIhorily ~ 15 U.S.C. 205411ld will "- MllWlld Inla • d...... by. 
ContU!'*' Producl S8Iwly CommIulon connclor. lM 1n!Drmllion It nal NlriewbIe by_. T"-o 
Infatmatlo" IlI8Y "- th8rMl with PI\ldUl:I rI18IlIIf8cbnn, cIlIWNIDrt. or,....... ~r. IlO _ 01' 
oilier ~on" Inflll\'ll8llDll will be dIec:IoeeCl wlIlout aplIcIl .........lon.
 

OM6 Cantnll Number 304I-0028 

Coo.lImer SffltJ~.(Hl:!lll')I Ablllll CPSC Il.JIl[w I BIlIilIu 

http://www,cpsc.gov/cgibinldrywallfie1d.aspx 10/14/2009 





2. Investigator's 10 

2251 EPIDEMIOLOGIC 
INVESTIGATION5. Date Initiated 

YR MO DAY 

1. Task Number

091010CWE8458

3. Office Code 

840

6. Synopsis of Accident or Complaint

4. Date of Accident 
YR MO DAY REPORT 

2006 08 01 2009 10 06 

L1PC 

A 63-year-old female and her 62-year-old husband purchased this property to be used as a summer home. Her 
husband began experiencing sneezing and coughing that progressed into a sinus infection. In addition, the husband 
developed hearing loss. The home owners have reported corrosion in the home's wiring, fixtures in the bathroom and 
appliances. The consumer believes these problems were related to the imported drywall. The home was built in 2006. 

C~A "bUn CLEAREQ for PUBLIC 

\0 NO MFRSlPRVTlBlRS OR 
JSR"ODUCTS IDENTIFIED vjt}IO 

EXCEPTED BY: PETITION 
m;JlEMAKING ADMIN. PRCDQ ~ 

/(./ j

L WITH PORTIONS REMOVED:( R, )) 

8. City 9. State
 

1 - HOME
 

7. Location (Home, School, etc) 

SUN CITY FL 

10B. Trade/Brand Name 10A. First Product 10C. Model Number 

1876 - House Structures, Repair Or UNKNOWNUNKNOWN 

100. Manufacturer Name and Address 
WCIINC. 
Unknown 
Unknown 

11 B. Trade/Brand Name 11A. Second Product 11C. Model Number 

0 NONE NONE 

11 D. Manufacturer Name and Address 
NONE 

12. Age of Victim 13. Sex 14. Disposition 15. Injury Diagnosis
 
63
 68 - Poisoning 2 - Female 1 - Injured, not Hosp. 

16. Body Part(s) 19. Time Spent
 
Involved
 

17. Respondent 18. Type of Investigation 
(Operationi'I Travel)

85 - ALL OF BODY 1 - Victim/Complainant 2 - Telephone 1 0 

20. Attachment(s) 21. Case Source 22. Sample Collection Number 
5 - Other 07 - Consumer Complaint 

23. Permission to Disclose Name (Non NEISS Cases Only) 

o Yes • No o Verbal o Yes for Manuf. Only 

24. Review Date 25. Reviewed By 26. Regional Office Director
 
10/07/2009
 8929 Frank J. Nava 

27. Distribution 28. Source Document Number
 
Blasius, Dennis
 H0940034A 

CPSC FORM 182 (12/96) Approved for use through 01/31/2010 OMB NO. 30410029 



Field Drywall Fol1ow-Up Form Page 1of 4 

Field Drywall Follow-Up Form 

Immediately billow is what we received. If you wish to make iI correction, scrOll down to the form below, make 
the correction, and click 'Send to CPSC' again. If you have no chenges, you can rlUurn to the RePQ!1p,g. or 
CPSC', Home page. Thank you for your submission. 

DateiTIme ~ I0/lll2009 9:28: 13 PM 

(b)(3):CPSA Section 25 
(c) 

Inle",,~wer • Karl Kenkel
 
lfilervU:lW Clate .. 10J6109
 

.'Ige. ana 9""d,,,' 01 II'" p.fOOl" IJWI~ in tI,o ',ome· 63 yall old lem.e, 62 year old mille
 
MOV<i iruo hOlne l:: 810 1106
 
Yea' hon,e buill ~ 6130106
 
~Iyl. or 110me ' Ranch Single Siory
 
Builde'/(;(]nl,aClor i/1lo ., WCilnc. UnknO'Wll addntll
 
LJates Clt ,.en(.)l/allOfl It. No
 
Renuvauon jl1('Jud~ drywall ~ no
 
Renovi:loon W('lrk ~ NJA
 

Cl'ywall sUPflli""'~ NlA
 
CUlTel1tly living al ad(~reS:3 lJbove = y&.
 
Hr)nlt' lnieD f1ubmiULP f~a5 ~ftnlH.:e =' yea
 
C;•• applianca. = Fumance, walar healer. and dryer
 

Nulic~iJ unur.udl odors In hrJfn9 = yel
 
Doserit><'! udors =A bumt maldl arneD or sulfur smol. Nolicad when you firtI welk Into garage.
 
Nllmbftf 0( an (;OlldJliorl~r Scarvn;P, C3lti~ ..;. 1
 
o..scnplion 01 ''''Vi08 = On 4101109 unit wal ..fYiced and lound to IIava corrosI.e blladtened roils.
 
BI/lCl(OM.g or (41pper or motal • ye.
 
Der.c"pl~Jn 01 ,:opp.' or ",,,,alll,,m. IX"mdod • MIrroIll In bathroomo
 
Smoke/carbo" mono~'d<'isoQlrity alarm descllpltOll ~ No
 

Confirmed Chinese m3nt.l1actureo drywall presonl 'I: no 
MelhoC1 used for COrlhrl'nfltion • ~A 

Namt:: or manu(tlchJtcr of" Imported drywall :; no 
lrnponDd dlywtlll rnanuractur~r name ~ 

He~"rth symplorfls aUll'lr dly'lolrh:11I inSIf.lllaf.l<:in .:; Y05 
Heanh syrnplo,ns doscr,poon • 62 yew Old male (levaloped sinus inf1lCtJon and heannQ loss. 
Keep ,""cora 01 symproms ~ yes 
SYlTlolom Irequency = Come Ilack at l/la beQlnnlnQ 01 winter 
5••1< meaical carol treatmonl for "ymplo'T15 = )'OS 
Medicallreal",e.nl • Receind steroids for inlodlon end a hearing aid lor 108. 01 hearing. 
5uIIUar pasl Ivmploms III" no 
Past symptom cireum£lanCPli ~ NJA 

l.ighl~'Clt"(:lJils lJn(J~Ui~1 ::' 

tlghlslOJCUllti desc-riphun 'I:
 

E.lel':1ronic aquipmenVaIJplianl.'llS unusual· yea
 
l'IecI'Uflic eqllipll'l911Vappii.,C6$ de$Cli~'tiOtl " E1ed11cal oullels developed con18ion on WIring.
 
Pirt-,c.ipahcm 111 future studies ~ ye.
 

COntaCled builder or ~o"lraclor' yes 
Bu;loer or contr3¢tor respon'Sp. z No respon88 
Filculawsuil' yel 
Allorne~ =Mike Ryan Ft. Lauderdale. FL Phone' unknown 

011'0[ complainent = YJ (b)(3)'CPSA Section 25(c) Compla<nlllll contact . . 
Conllflenl&. .
 
U~e your name wllh lt11- _
 

ThiS fonn I. to be used by CPSC Field Slaff only for ob""'g rollow.up Infomla\lon from consumers lM10 n1ed prevIOus drywall reports 

Wlen IlIlng oullhe form, uS. tile TAll kay or your mouse 10 go 10 the ne" data .r.e Use t~e laol bar to SQ'()j1 down the lorm. Please Ilmll 8Iltriee in 
"'elarger, mul~lIne box.alo 255 characters. 

Conaumer Na (b)(3):CPSA 
Section 25(c) 

http://www.cpsc.gov/cgibin/drywallfield.aspx 1016/2009 



--

(b)(3):CPSA Section 25(c) 
CONSUMER PRODUCT INCIDENT REPORT 

[OKE)l(b)(3):CPSA Section 
25(c) 

4.CITY 
Beachwood 

Region: EASTERN 

(WORK) 

unknown 

ST ZIPCODE 
OH 44122 

4b.INCIOENT CITY ST ZIPCODE 
BeachwQod OH 44122 

5.DESCRIBE INCIDENT OR HA~, INCLUDING DATA ON INJURIES 
Consumer believes the dr~rall material may 
safety hazard. 
- cant 

6. DATE 7.IF INJURY OR NEAR MISS, OBTAIN 
OF AGE/SEX o ytM 

INCIDENT(S) AND DESCRIBE rNJORY 
03/31/2009 none 

pose a health and 

a.IF VXCT~ DIFFERENT 
RESPONDENT, PROVIDE 

~'tIONSHIP 
none 

FROM 
NAME 

9. DESCRIPTION OF PRODUCT lO.BRAND NAME 
drywall unknown 

11.MFR/DISTRIBUTOR NAME, ADDR. lc PHONE 12.MODEL, SERIAL #'8, DATE OF MFR 
unknown ISSUE 28 unknown 

unknown I3.DEALER'S NAME, ADDRESS & PHONE 

04/06/2009 
Wei. 
unknown 

14 •WAS THE PRODUCT DAMAGED, REPAIRED 
OR MODIFIED? NO 
IF YES, BEFORE OR AFTER THE 
INCIDENT? 
DESCRIBEr 

unknown
 
1-800-wci3545
 

lS • PRODUCT PURCHASED NEW 
DATE PURCHASED 06/10/2006 AGE 3Y 

16.DOES PRODUCT HAW WARNING LABELS? 
IF SO, NOTE I 
no 

17.HAVE YOU CONTACTED THE 18.19 THE PRODUCT S~ILL A~AILABLE? 19.MAY WE
MANtJFAC'1'ORER? NO YES USE YOUR
IF NOT, 00 yOU PLAN TO IF NOT, ITS DISPOSITION NAME WITH
CONTACT THEM? THIS 

REPORT? 

I YES 

FOR ADMIN~STRATION USE 
20.DATE RECEIVED 21.RECErvED BY (NAME &r. OFFICE) 22.DOCO'MERT NO. 

04/03/2009 jft/Hl H0940034A
;-3-.F-O-L;L::OW:-;-U;:;P:-:A:-:C::T::I~0::N-":'-------------~""2-4-.':""'P~R~OD..:.U:.:C:...;,T:....:-C-O-D-E-{-S-)----

1876 
25.DISTRIBUTION 26.ENDORSER'S NAME & TXTLE 

irt 04103/2009 

CPSC FORM 175 (03/2004) 
OMB 3041-0029 



CONSUMER PRODUCT INCIDENT REPORT Region: EASTERN 

1(b)(3):CPSA Section 25(c) T 2 'Mr\ 

(b)(3):CPSA Section 
25(c)

4 -
Beachwood 

4b.INCIDENT CITY 
Beachwood 

) (WORK) 
unknown 

- ST ZIPCODE3 
OH 44122 

- ST ZIPCODE4 
. ..........."._.~." ..._...._.._.....•...._.--~~_ ..-......._... _----_._.._......
 OH 44122 

5.DESCRIBE INCIDENT OR HAZARD, INCLUDING DATA ON INJURIES 
Consumer believes the drywall material may pose a health and 
safety hazard.
 
- cant 

6. DATE 
OF 

INCIDENT(S) 
03/3112009 

7.IF INJURY OR NEAR MISS, OBTAIN 
AGE/SEX OY/M 
AND DESCRIBE INJURY 
none 

8.IF VICTIM DIFFERENT FROM 
RESPONDENT, PROVIDE NAME 

none 
RELATIONSHIP 
none 

10.BRAND NAME9.DESCRIPTION OF PRODUCT 
unknowndrywall 

11.MFR/DISTRIBUTOR NAME, ADDR. &: PHONE 12.MODEL, SERIAL #IS, DATE OF MFR 
unknown	 unknownISSUE 28 

13.DEALERIS NAME, ADDRESS &: PHONEunknown weI
04/06/2009	 unknown 

unknown 
1-800-wci3545 

14.WAS THE PRODUCT DAMAGED, REPAIRED 15.PRODUCT PURCHASED NEW 
OR MODIFIED? NO DATE PURCHASED 08/10/2006 AGE 3 Y 
IF YES, BEFORE OR AFTER THE 
INCIDENT?
 
DESCRIBE:
 

17.HAVE YOU CONTACTED THE 
MANUFACTURER? NO 
IF NOT, DO YOU PLAN TO 
CONTACT THEM? 

16.DOES PRODUCT HAVE WARNING LABELS?
 
IF SO, NOTE: 
no 

18.IS THE PRODUCT STILL AVAILABLE? 
YES 
IF NOT, ITS DISPOSITION 

FOR ADMINISTRATION USE 

19.MAY WE 
USE YOUR 
NAME: WITH 
THIS 
REPORT? 
YES 

20.DATE RECEIVED 
04/03/2009 

21.RECEIVED BY 
jftlHL 

(NAME &: OPPICE) 22.DOCUMENT 
H0940034A 

NO. 

23.FOLLOW-UP ACTION 24.PRODUCT 
1876 

CODE(S) 

25.DISTRIBUTION 26.ENDORSER IS NAME 
jft 04/0312009 

&: TITLE 

CPSC FORM 175 (03/2004)	 OMB 3041-0029
 



--------------------

CONSUMER PRODUCT INCIDENT REPORT Region: EASTERN 

H0940034A 
Narrative Continued 

Consumer has discovered blacken colored electrical' copper w~r~ng 
in the garage area in his Florida home. Consumer also complains 
that the air conditioning coil has blacken in the home furnace. 
Consumer believes the problem may be associated with the Chinese 
drywall problems in the state. 

Consumer I s Florida address :1(b)(3):CPSA Section 25(c) 

No further information. 

Distributor Phone #: 

CPSC Source: NEWS 



H0940034A 

If you have any changes, additions, or comments you wish to 
make concerning your attached report, please make them in the 

5 pace below. 

't!.(1 S(\¥l) LH. C) t4t0 ~.... Bt:~,<./CD Ji~~ 
"2 ~," 'zrJ~1t7'~ 

L)s.rF D (b)(3):CPSA Section 25(c) 

it·I t-~'--., 
--,.. \,(2

(i)
 

I confim1 tl1at the information in the attached report 
(including any changes, additions. or comments I have made) is 
accurate to the best of my knowledge and belief, 

I (b)(3):CPSA Section 25(c) 

~reqUeSllhat you do not release my name. 

You may release my name to the manufacturer but
 
I request that you not release it to the general public.
 

You may release my name to the manufacturer and to
 
the public.
 





0 

1, Task Number 

090504CBB1667 

3. Offi"":::=I' Oate of A",idenl 
YR MO DAY 

810 2004 10 25 

6. Synopsis of Accident or Com plaint 

severely damaged and had to be renovated 

EPIDEMIOLOGIC 
INVESTIGATION 

\ 

REPORT 

The 46 year old female complainant's home was flooded with five feet of water from hurricane Ivan. The home was 
Drywall was replaced throughout the home. There were no injuries. But 

the consumer is suffenng from headaches as a side effect from the replaced drywall. The complainant efld not know the 

70 • No Injury 

19. Time Spent 
(Operati01jl I Travel) 

II 
10 0 

22. Sample Collection Number 

-

o Yes for Manuf. Only
"---

26. Regional Office Director 
Dennis R Blasius 

.28. Source Document Number 
I0930625A 

)ITR1'11\158 ;"WIlflIU/d.4." /~ r 
CO~~.1Th.1S:_YES _NO 

~R.R.ULED;_ATTACHED <:J:;...,--~_ .. 
1hClSIO'SSIfOlA~•. t! 
~;$l ~'NOm(~PSA------

•. j'.,c Section 6(b) 

9. State 

FL 

10C. Model Number 

UNKNOWN 

11~~~Odel Number 

15. Injury Diagnosis
I 

~-
16. Body Part(s) 

Involved
 
99 - 1\0 INJURY
 

f-- 

20. Attachment(s) 
9 - Multiple Attachments 

exact amount of the property damage, but It was in excess of over $100,000 dollars. 

-

._-~- -

7. Location (Home, School, etc) =rc~ 
1 - HOME	 GULF BREEZE 

10A. First Product 10B. Trade/Brand Name
 

1876 - House Structures. Repair Or
 UNKNOWN 

100. Manufacturer Name and Address 
UNKNOWN 

11A. Second Product 1118. Trade/Brand Name 

_\ NONE 

110. Manufacturer Name and Address 
NONE 

12. Age of VIctim 113. Sex	 ~DiSPosition 
0- No Injury 

18. Type of Investigation 

2· Telephone 

2 - Female 

17. Respondent 

1 - Victim/Complainant 

2. Investigator's ID 

2118 

5. Date Initiated 
YR MO DAY 

2009 05 05 

UPC 

21. Case Source 
07 - Consumer Complaint 

23. Permission to Disclose Name (Non NEISS Cases Only) 

Ci Yes • No () Verbal 

24. Review Date 25. Reviewed By 
0512612009 9084 
~------

27.	 Distribution 

Rose, Blake: BlasIus, Dennis; Kohen. Beverly 

CPSC FORM 182 (12/96) Approved for use through 01131/2010 OMS NO. 30410029 



090504CBB 1667 

The information in this report was obtained during a telephone interview with the 
complainant on May 14,2009. This investigation was initiated from an internet 
complaint that was received on March 26, 2009. 

The 46 year old female complainant resides in a four bedroom rancher in Gulf Breeze, 
Florida. The brick home is approximately 3,000 square foot and was built in 1994. It 
is located roughly two lots away from the Gulf Coast. The complainant moved into 
the home in 1996. They have not experienced any problems with the home until 
Hurricane Ivan and Dennis. 

On September 16,2004, Hurricane Ivan came ashore the Gulf Coast of Florida. The 
complainant's home was flooded with five feet of water. The home was severely 
damaged and had to be renovated. They replaced the roof, carpet, sink, cabinets and 
drywall throughout the house. They did not have to replace the nine foot ceiling. The 
water was in the home for approximately six hours. During the renovation, the 
complainant stayed in a hotel for approximately two months. There were no injuries. The 
complainant did not know the exact amount of the property damage, but it was in 
excessive of over $100,000. 

On October 25,2004, the complainant purchased several sheets of drywall from a 
nationwide home improvement retailer. The drywall sheets were installed by a local 
company. They placed eight feet of drywall throughout the home, and laid the sheets side 
by side from the floor to the ceiling. There is a foot of molding extending down from the 
ceiling which did not need to be replaced. The home contained wooden studs. 

On July 11,2005, the complainant's home was flooded again by Hurricane Dennis. 
A small amount of water seeped into their home. It did not leave a water line. The home 
experienced minor damage. They replaced the carpets and changed the grout inside the 
tile floor. They did not have to replace the drywall. The complainant did not have to 
leave her home during the repairs. 

There have been no electrical problems in the home. There were no signs of flickering 
lights, arcs, sparks, buzzing or sizzling noise. The circuit breaker is working properly. 

The complainant felt that the two light switches with dimmers in the living room and 
dining room were unusually hot to the touch when in use. 

There was no damage or corrosion to any of the electrical outlets. There was no odor 
coming from them. There were no signs of corrosion or any problems with the smoke 
detectors. They did not have sprinklers in the home. 

There were no signs of fire or smoke from any of the appliances. 



090504CBB 1667 

On March 26, 2009, the complainant contacted the Commission to report that she was 
experiencing headaches and her home smelled like rotten eggs odor. But she was not 
sure what was causing them. 

During our interview, the complainant described the odor in her home as being similar to 
the smell of debris or decaying seaweed, not rotten eggs. The smell was primarily in the 
master bedroom coming from the wall behind her bed. It was stronger during the summer 
months because of the humidity. She placed three dehumidifiers throughout the home, 
and operates them from April through November. It has minimized the odor. 

The complainants neighbors do not have an odor in their home. They used a different 
installer. She did not know what type of drywall they used or if they purchased it from 
the local retailer. She will ask them as soon as possible. She did not have their contact 
information available. At the time of this report, it has not been forthcoming and has 
been added to the missing document form. (Exhibit #2) 

The complainant stated that she started getting headaches after her dad passed away in 
June 2007. The headaches are located behind her temple on the left side and she gets 
sharp pains in her head. In 2008, she started going to a chiropractor and he told her that 
her headaches were from the bulging disc in her neck and not the drywall. He has been 
treating her with steroid injections. She has to receive one shot per week for three weeks. 
She stated that it helps calm down the bulge in her disc, and she is feeling better. The 
complainant does not suffer from sinuitis. 

The complainant has not had her air conditioner, air quality, or drywall tested. She said 
she may call a heating and air conditioning company to come in and check their central 
air conditioning system. I asked her to send me a copy of the results of their assessment. 

The fireplace, water heater, and furnace are fueled by natural gas. She examined the 
copper wires in the appliances and they appeared to be in good condition and showed no 
signs of corrosion. 

She has not notified the retailer, builder, or installer of her concerns, but she has notified 
an attorney who is handling a civil action suit. 

The complainant does not know who manufactured the drywall. 

On May 21, 2009, this investigator contacted the retailer to determine if they knew who 
manufactured the dry wall in 2004. The manager stated that they do not keep that 
information available. He provided two names, saying that it may have been one of them. 
It is highlighted under the product section. 
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The complainant verbally stated that she did not want her name released to the general 
public or to the manufacturer. It has been properly marked on the 182 form. She also 
listed it on the original internet form. 

The complainant did not know the history of the land that her home was built on. But she 
did know the name of the builder. This investigator requested the builder's name and 
address. At the time of this report, it has not been forthcoming and has been added to the 
missing document form. (Exhibit #2) 

The complainant was going to email me copies of photographs, purchase receipt, and the 
name and address of the installer. At the time of this report, they have not been 
forthcoming and have been added to the missing document form. (Exhibit #2) 

PRODUCT IDENTIFICAnON 
Product. Drywall 
Brand Name Unknown 
Size 4 x 8 
Model Number. 11732 

MANUFACTURER 
The manager at the retail stor c I that it may have been was one of two 
manufacturers[(b)(3):CPSA Section 6(b) e could not verify that information. 

...._~---_ .._-_.-_._._.._--_ __..__.__._-_._".."""._ _ _-_._._--_._---_._. 

RETAILER 
Lowe's Of Gulf Breeze, #1073 
1421 Tiger Park Lane 
GulfBreeze, FL 32563 
Tel: (850) 932-0762 
Fax: (850) 932-1257 
Website: http://www.lowes.com 

EXHIBITS 
#1: Contact Sheet 
#2: Missing Document Form 
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COMPLAINANT 
(b)(Sf 

EXHIBIT #1 

CONTACT SHEET 

Page 1 of 1 

RETAILER 
Lowe's Of Gulf Breeze, #1073 
David Jackson, Manager 
1421 Tiger Park Lane 
Gulf Breeze, FL 32563 
Tel: (850) 932-0762 
Fax: (850) 932-1257 
Website: http://www.lowes.com 
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TASK NUMBER: 090504CBB1667 

INCIDENT DATE: 10/25/2004 

STATUS OF MISSING DOCUMENT @l. 

The official records were requested for this investigation 
report could not be obtained. 

1. Builder's nante and address 

2. Installer's name and address 

3. Drywall purchase receipt 

4. Photographs 

5. Neighbor's name and phone number 

Date: 05/2112009 Investigator No: 2118 

Regional office: _CFIEB__ Supervisor No: _9084__ 



Doc No: 10930625A Issue: 26 03/26/2009 
03/24/2009 21 :04:01 
Name =(6)(6-)-------·--···--····---·-----······---

Address 
City = G 
State = 
Zip =32 
Email = 
Telepho 
Name of 
Victim's 
Victim's 'itY=-GillfBreeZEr-----
Victim's State =Florida 

~:~~:~:~ ~~e~~~~~~ ~H6r-=~] 
Incident Description =I was forced to replace all of the drywall in my home after receiving 5 feet of water during 
Hurricane Ivan. We have had a rotten egg smell in our home ever since that is especially noticeable during the 
more humid summer months. We have been very concerned about the smell and have exhausted all possible 
causes that we can think of. I am currently undergoing epidural steroid injections for daily headaches that I have 
had for almost 2 years. 

Victim's age at time of incident = 46 
Victim's sex =female 
Date of incident =2004 
Product involved =drywall purchased from Lowes in Gulf Breeze FL 
Product brand name/manufacturer = 
Manufacturer street address = 
Place where manufactured (City and State or Country) = 
Product model and serial number, manufacture date = 11732 
Product damaged, repaired or modified = no 
If yes, before or after the incident = 
Description of damage, repair or modification = 
Date product purchased =10/25/04 
Product involved still available = yes 
Have you contacted the manufacturer =no 
If not, do you plan to contact them =no 
Name Release = Do not release name 
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1. Task Number 

090504C881673 2248 

3. Office Code 14. Date of Accident 5. Date Initiate
YR MO DAY YR MO 

810 I 2006 07 01 :2009 05 

d 

I 
6. Synopsis of Accident or Complaint UPC 

long term health risks and financial burden of repairing the home is still of concern. 

Exhibits 10, 11,12,13added6/5/09 

8. Ctty7. Location (Home, School, etc) 

MIAMI1· HOME 

108. Trade/Brand Name, CA. Firsl Produd 

CHINESE DRYWALL1876· House Structures, Repair Or 

1CD. Manufacturer Name and Address 
UNKNOWN 

118. Trade/Brand Name11A. Second Product 

NONE381 - Air Conditioners 

110, Manufacturer Name and Address 
NONE 

13. Sex12. Age of VIctim 
37 1- Male 

16. Body Partls) 17. Respondent 
Involved 

85 • ALL OF BODY 1 • Victim/Complainant 

20, Attachment,s) 21. Case Source
 
9 • Multiple Attachments
 07 - Consumer Complaint 

23. PermIssion to Disclose Name (Non NEISS Cases Onty) 

o Yes • No 

24. Review Date 25. Reviewed By 
05129/2009 9001 

27. DIstribution 
Blasius, Dllnnis; Rose, Blake; Woodard, Dean 

/2.., 
2.lnvBstigator's ID . - ... • •• ~.. '" [U: 

EPIDEMIOLOGIC 
INVESTIGATION 

DAY REPORT 
05 

A 37 year old male, his wife (3:)) and 3 children (ages 8,10, & 16) moved into a new home in June 2006. It was 
reported that Chinese drywall in the home has caused a number of health issues (sinus problems, headaches, fatigue, 
red eyes, nose bleeds, ltching, sleep apnea), Applian[;es have ceased to function, Blackening and discoloration of 
copper pipes and metal fixtures throughout the home have been observed. Corrosion within the AC unit is evident. 

9. State 

FL 

10C. Model Number 

UNKNOWN 

11C. Model Number 

NONE 

14. Disposition 15. Injury Diagnosis 
1 • Injured, not Hasp. 68· Poisoning 

18. Type of hwestlgaUon 19. Time Spent 
(operatlo711 Travel) 

1 - On.Sile 16 2 

/22. Sample Collection Number 

o 'Verbal o Yet for Manuf. Only 

26. Regional Office Director 
Dennis R. Blasius 

28. Source Document Number 
I0930544A 

\,, . 
CPSC FORM 182 (12/96) Approved for use through 01/31/2010 OMS NO. 30410029 

, 'f 

I 
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REPORT 

A 37 year old male, his wife (33) and 3 children (ages 8, 10, & 16) moved into a new home in June 2006. It was 
reported that Chinese drywall in the home has caused a number of health issues (sinus problems, headaches, fatigue, 
red eyes, nose bleeds, itching, sleep apnea). Appliances have ceased to function. Blackening and discoloration of 
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9 - Multiple Attachments 
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2248 

5. Date Initiated 
YR MO DAY 

2009 05 05 

UPC 

13. Sex 
1 - Male 

17. Respondent 

1 - Victim/Complainant 

21. Case Source 
07 - Consumer Complaint 

23. Permission to Disclose Name (Non NEISS Cases Only) 

o Yes • No o Verbal 

24. Review Date 25. Reviewed By 
0512912009 9001 

27. Distribution 
Blasius, Dennis; Rose, Blake; Woodard, Dean 

CPSC FORM 182 (12/96) Approved for use through 01131/2010 OMB NO. 30410029 
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This in-depth-investigation was initiated as follow-up to a consumer complaint which 
reported that the consumer and his wife recently discovered that the home which they had 
purchased nearly 2 years ago was built with Chinese drywall. It was reported that several 
members of the family are experiencing some or all of the following symptoms 
associated with the drywall: sinus problems, headaches, fatigue, red eyes, nose 
bleeds, itching, and sleep apnea. It was further reported that several of the appliances 
have sustained damage and some have ceased to function. The consumer reported it due 
to the serious health concerns. 

Information contained in this investigation was obtained from the consumer and his wife 
during an on-site visit to the home. During this visit, the consumer's wife signed the 
authorization to release name form (see Exh. 2). 

The home is a 1727 square foot 2-story townhouse with 3 bedrooms and 2 bathrooms, 
made with wood studs and tiled throughout. It was purchased new in May of 2006. The 
home is occupied by the consumer, his wife and their 3 children; 8 year old girl, and 2 
boys, ages 10 and 16. The family moved into the home in June of 2006. No modifications 
were made other than the repainting of the interior walls throughout. No drywall has been 
replaced or repaired at any time. 

The consumer and his wife reported that as soon as they moved into the home they 
detected an unidentifiable odor. It was thought for months to have been the smell of new 
home materials. The odor persists presently and was described by the consumer as the 
smell of humidity or smoke (though no smoke has ever been observed). The odor has 
been mostly detected in the downstairs area of the home and became more noticeable to 
them during the spring of this year (2009). The consumer stated that they were not 
present during the painting of the interior walls, thus no odors were detected prior to them 
moving into the home. 

It was also reported that as early as July of 2006, they began to feel ill at different times 
of the day and night. The children also reported to the consumer that they too were 
feeling ill. The following is a list of physical symptoms felt by each member of the 
family: 

Health Effects 

Adult, female (33) - headaches, sinus problems, irritated eyes/skin, coughing,
 
insomnia.
 
Adult, male (37) - sleep apnea (diagnosed), headaches, irritated eyes/skin, insomnia,
 
shortness ofbreath, numbness in all extremities, ankle pain.
 
Child, female (8) - headaches, irritated eyes/skin, numbness in legs, asthma.
 
Child, male (10) - insomnia, nose bleeds, headaches.
 
Child, male (16) - headaches, sinus problems, runny nose, irritated eyes/skin,
 
coughing, insomnia.
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The consumer confirmed that all symptoms mentioned above are felt at all times while in 
the home, yet intensify during the evening and bed time hours. The consumer himself 
(adult male) is under medical treatment for the sleep apnea. The 10 year old boy has also 
been treated for the frequent nose bleeds. Medical reports were requested but have not yet 
been received. 

The consumer confirms that all symptoms either lessen or cease after they have been out 
of the home for several hours. As a result, the family has been evacuating the home on 
weekends and renting in local hotels. 

The consumer reports that several appliances have been damaged. The following is a list 
of appliances effected and their current conditions: 

Appliances Effected 

Air conditioner - cools, butfreezes, coil rotted (coil has not been replaced or repaired) 
A leak has occurred as a result which causedpart ofthe ceiling to collapse. Pieces of 
the ceiling were removed to preventfurther damage and a bucket ofwater now rests in 
the living room downstairs to catch the water droplets (see Exh. 6, pg.2-4). 
Refrigerator- stopped working, was replaced 
Microwave - stopped working, replaced 3 times.. .still notfunctioning properly 20 
2006 Sony Television fmegapixel) - copper wiring burned, resulting in blu"ed view (see 
Exh. 6, pg. 11 ). 
2005 Sony Television - stopped working (not repaired)(a third model TV is also not 
working) 
Ceiling fan -stopped working (not repaired) 

The consumer contacted an air conditioning technician who provided a letter regarding 
the current condition of the ac unit. The letter was requested but has not yet been 
obtained. 

According to the consumer, there has been no fire or smoke in the home. No flickering 
lights or faulty outlets were either reported or observed. The smoke alarms are in working 
condition. 

This investigator took photographs of observed corrosion as described and pointed out by 
the consumer (see Exh. 6). Several sink copper pipes and a shower head were observed 
with discoloration and blackening. Corrosion and rust was observed within the air 
conditioning unit (see Exh. 6, pg. 25-27). Evidence oftamishing was observed on jewelry 
and a set of metal dumbbells (see Exh. 6, pgs. 30-32). Corrosion was also observed on 
batteries used in remote controls (see Exh. 6, pgs. 33-34). 

Contact with Builder 
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The consumer reported that the builder contacted them in February in order to perform an 
air quality assessment. The assessment was performed by toxicologists and hygienists 
hired by the builder. Results of this assessment were obtained and included as Exhibit 4. 

The builder's division president came to the family's residence on 4/28/09 and provided 
them with a proposed work authorization agreement (see Exh. 5). According to the 
consumer, the builder has offered to move the entire family to another nearby home of 
equal size (rent-free) for a period of 4-5 months until all existing drywall is removed and 
replaced. The consumer has yet to make a decision as to whether or not he will agree with 
the proposed offer. 

The family still resides in the home and at present expressed their uncertainty as to how 
they will resolve the situation. They continued to express concerns over current and long 
term health risks and the financial burden this has caused. 

It should be noted that during this visit, several neighbors appeared at the residence and 
voiced their concern over Chinese drywall in their home and the possible health risks and 
current symptoms they were experiencing. This investigator provided them with 
appropriate contact information for the CPSC and urged them to report their concerns 
accordingly. 

This investigator conducted an internet search of the building company's website and 
results are included in Exhibit 8. 

An internet search of the residence county property information was conducted and 
results are shown in Exhibit 7. 

Investigator Observations 

During this visit this investigator detected an odor which appeared to smell like burning 
metal. This visit was primarily conducted on the back yard patio. The odor was present in 
the patio as well. Approximately 20 minutes into the interview, this investigator began to 
feel itchy/watery eyes and a scratchy throat accompanied by a sudden unexplained 
headache and dizziness. This persisted throughout the interview and did not cease until 
over an hour after leaving the residence. 

It should also be noted that the toxicology report finds "no detections" of sulfur 
compounds in samples collected from the residence (see Exh. 4, pg. 2). However, the 
builder still offers a proposal to replace and repair the property (see Exh. 5). 

PRODUCTINFO~TION 

The product is suspected to be Chinese drywall. 
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1< It should be noted that the drywall was not observed in its original state thus its 
origin or brand could not be confirmed. 

ATTACHMENTS 

EXHIBIT 1 Contact Sheet 

EXHIBIT 2 Authorization to Release Name Form 

EXHIBIT 3 Lennar Homes Southeast Fl. Division, President's Business Card 

EXHIBIT 4 Environ Corp. Toxicology Report 

EXHIBIT 5 Lennar's proposed work authorization agreement 

EXHIBIT 6 Photographs 

EXHIBIT? Missing Document Form 

EXHIBIT 8 Miami-Dade Property Information 

EXHIBIT 9 Lennar Homes Contact Information 

Exhibits 10, 11, 12,13 added 6/5/09 - DBW 

EXHIBIT 10 - Copies of Emails on damaged appliances/responses/deliveryreceipt. 
EXHIBIT 11 - Microwave ReceiptslTech Information 
EXHIBIT 12 - Recent Letter from Lennar and New Work Order Agreement 

EXHIBIT 13 - Email (Questions/Responses) from Florida Dept. of Health 
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EXHIBIT 1 CONTACT SHEET 

RESPONDENTS 

1)	 Complainants/Consumers 

*interviewed during on-site home visit 5/5/09 

2)	 Lennar Homes
 
Vice President of Construction
 
Phil Serrate
 
Address: 730 NW 10ih Ave. 
Miami, FI 33172
 

Telephone: (305)559-1951 Ext. 2025
 
Fax: (305)229-6605
 

*above individual was not contacted 
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ENVIRON
 

March 5, 2009 

RE: Preliminary Evaluation in Association with Heating, Ventilating and Alr 
Conditioning (BVAC) Component lssues 
Project Location: 
Project Address: 

Dear Mr. and Mrs._ 

Lennar Corponltion ~md its affiliates (Lennar) have retained expert toxicologists and 
industrial hygienists from ENVIRON International COflJoration (ENVIRON) to perfonn an 
air quality assessment at your residence. As you know, on Febnlary 24, 2009, ENVIRON 
conducted a preliminary evaluation of your residential property. ENVIRON's preliminary 
evaluation was undertaken in conjunction with Lennar Homes' inspection of the heating, 
ventilating and air conditioning (HVAC) system in your home. 

This preliminary evaluation consisted oC, among other things, the f()lJowing: (1) a 
walkthrough of the residence. which confirmed tbe presence of black surface 
accumulations on select HVAC system components; (2) the measurement of indoor und 
outdoor air using a cHlibrate;,'d direct reading hydrogen sulfide analyzcr (three readings 
higher than the outdoor level were recorded indoors); and (3) the collection of two air 
samples from locations WIthin the residence (Sample 022409-Ll from the dining mom and 
Sample 022409-L2 from the master bedroom), and one sample of ambient air from 
outdoors (Sample 022409-L3) for subsequent laboratory analysis. 

With the direct-reading instrument, readings of 1 part per billion by volume (ppbv) w~re 

obtajned in the kitchen and master bathroom. A reading of 2 ppbv was obtained in the 
master bathroom. In the three other rooms tested (front/dining room, living room, and 2m 

! 

!loor bedroom-right), the readings were below the instrument sensitivity level « r ppbv), 
as was tJ1C outdoor air reading. 

The collected air samples were individually labeled, documented by a chain or custody 
form, and shipped via overnight courier to an independent accredited laboratory (AlI" 
Toxics, Ltd,) for analysis using American Society for Testing and Materials (ASTM) 
Method D-5504 to tesl for the presence and concentration of eighteen sulfur compounds. 
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Mr. and Mr 
March 5, 2009 
Page 2 

As you can sec from the attached results, the laboratory has reported that "No Detections
 
Were Found" JOr the 18 sulfur compounds in the samples coUected in your residential
 
propcny.
 

From the direct-reading instnlment, the readings of < 1-2 ppbv for hydrogen suI tide in your
 
home match common indoor and outdoor background levels. The outdoor level around
 
your home on February 24, 2009 was below the instrument sensitivity level « t ppbv) ,
 
We routinely measure 1-2 ppbv of hydrogen sultide outdoors. The reading of 2 ppbv in
 
one room, particularly in light of the levels of 1 ppbv and below in five other rooms, does
 
not renect potential exposures in excess of common outdoor levels.
 

The measurement of 2 ppbv is also well below the level set by the U.s. Dept. or Health and
 
Human Services, Agency for Toxic Substances and Disease Registry for long-term
 
residential exposures (20 ppbv). Accordillgly, ENVIRON has detennincd that there is no
 
indication thaI the conditions identHied in your residential property would result in adverse
 
human health outcomes.
 

ENVIRON appreciates the opportunity to be of assistance in this regard. Should you have 
any questions and/or comments concerning the infonnation provided, please do not hesitate 
to conlact us. 

Sincerely, 

-~ ~a44g2£_ 
R~ert P. DeMott. PhD, DABT James L. Poole, PhD, CIH
 
Principal Toxicologist S/lndustrial Hygiene Manager
 

Ene1: Attachment 1:_- Laboratory Results 



ATTACHMENT 1
 
LEZAMA RESIDENCE
 

LABORATORY RESULT5
 

£L9 ~888vO~060 
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i~~~"~ Air 
IIToxics LTD. 

AN ENVIRONMENTAL ANALYTICAllABORATORY 

WORK ORDER #: 0902533 

Work Order Summar)' 

CUENT: OIl.LTO: 
Environ International Environ Inlcrnalional 
10150 HighllUld Manor Drive 10150Highland Manor Orive 
Suilc440 Suite 440 
Tampll, foL 33610 Tampa. FL 33610 

PHONE: 813-6284325 P.O. II 

FAX: 813·6284983 PROJECfIl 25-1 7572C Lennar SE 
1MTE RECEIVED: 

DATE COl\1PLETED: 

0212512009 

0212M2009 
CONTACf: Bryanna Langley 

Rfo:CEIPT FINAL 
FRAfTlQNII ~ liU YAC.rcRES, PRESSUKE 
O!A 02240l)..LI ASTM 0-5504 Tedl"r Bng Tedlar Bag 

02A 022409·L2 ASTM 0·5504 Tedlar Bag Tedlar Bag 

mA 022409-U ASTM D-5504 Tedlar Bag Tedlar Bag 
04A Lllb BliUlk ASTM D-5504 NA Nt\ 
05A LCS ASTM D-5504 NA NA 

CERTIFIED BY: DATE; _02_/2_6_JO_9 _ 

laboralo ry 01 reClor 

Ccniieatl(ln numbers: CA NELAP· 02110('1\, LA NELAPILELAP· AI 30763, NJ NELAP· CA004
 
NY NELAP· 11291, Lrr NELAP - 9166389892, AZ Licensure AZ0719
 

Narn~ of Accrediling Agency: NELAprplorida [)cpurtmcnl of Hcallh, Scope 01" AppliC<lliou: Clean Air Act,
 
Accreditation number: ES7680. EfIi:clive date: 07/01 108, E~pirulion dOlle: 06r30109
 

;\ ir Tux ies Ltd, certilics thlltthe leSI results contained in this report meet all rcquircrn<;nls of the NELAC standards 

Thi,s roport shilllnc)l be H'produced, except I" full, wllboullh,' wrillen approval or All' Toxl,s Lrd, 

180 BLUE RAVINE ROAD. SUITE R FOLSOM. CA· 95630 

(916) 985·1000 , (SOO) \)85·5955 , FAX (916) 985·1020 

"lllle 1or 8 
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;~~~~ Air 
laToxicsLTD. 
AN ENVIRONMIONTAI. ANALY'r1CAI. LABOAATORY 

LABORATORY NARRATIVE
 
ASTM D-5504
 

Environ International
 
Workorder# 0902533
 

Tlu"ee 1 Liter TedIar Bag samples were received on February 25, 2009. The laboratory performed the analysis 
ofsulfur compounds via ASTM D-5504 ~ing GC/SCD, The method involves direct injection of the air sample 
into the GC via a fixed 2.0 nU. sampling loop. See the data sheets for the reporting limits for each compound. 

Receiving Notes 

There were no receiving discrepancies, 

Analytical Notes 

Ethyl Methyl Sulfide and n~Butyl Mercaptan coelute with 3-Methyllbiophene. 

Definition of Data Qualifying Flags 

Seven qualifiers may have been used on the data analysis sheets and indicate as follows:
 
B - Compound present in laboratory blank greater than reporting limit
 
J - Estimated value,
 
E - Exceeds instrument calibration range,
 
S - Saturated peak.
 
Q - Exct."Cds quality control limits.
 
U - Compound analyzed for but not detected above the detection limit.
 
M· Reported value may be biased due to apparent matrix interferences.
 
File extensions may have been used on the data analysis sheets and indicates
 
as follows:
 
a-File was requantified
 
b-Fite was quantified by a second column and detector
 
ri-File was requantified lor the purpose of reissue
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AN ENVIRONMEmAL ANALYTICAl. I.ABORATO~Y 

Summary of Detected Compounds 
SULFUR GASES BY ASTM 0-5504 GC/SCD 

Client Sample ID: 022409·Ll 

Lab 10#: 0902533·01 A 
No Detections Were Found. 

Client Sample 10: 022409·1.2 

Lab ID#: 0902S33·0ZA 
No Detections Were Found. 

Client Sample 10: 02Z409-L3 

Lub 11)#: 0902533-03,\ 
No Detections Were Found. 

Page 30f8 
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v'z······ ... Air
tlIToxics LTD. 

AN ENVIRONMENTAL ANA1.VnCAI. lllllORATORV 

Client SlImplc 10; 022409.1.1
 

tab 101#: 090253J·OIA
 

SlfLFUR GASES BY ASTM 0-5504 GClSCD
 

File Name: b022512 Date of Collection: 2/24/09 
Oil. Factor: 1.00 Date of Analysis: 2(2510910:12 AM 

Rpt Limit Amount 
Compound (ppbv) (ppbv) 

Hydrogen Sulfide 4.0 Not Detected 
Carbonyl Sulfide 4.0 Not Detected 

Methyl Mercaptan 4.0 Not Detected 
Ethyl Mercaptan 4.0 Not Detected 

Dimethyl Sulfide 4.0 Not Detected 

Carbon Disulfide 5.0 Not Detected 
Isopropyl Mercaptan 4.0 Not Detected 

tert-Butyl Mercaptan 4.0 Not Detected 

n-PropylMercaptan 4.0 Not Detected 

Thiophene 4.0 Not Detected 
_...:..::.......:.......:...-_------------------'-----------;;:..:..;~_.__.--- 
Isobutyl Mercaptan 4.0 Not Detected 

3-Methyl Thiopheneln·8ulyl MercaptanJEthyt Methyl Sulfide 4.0 Not Detected 
Dielhyl Sulfide 4.0 Not Detected 

Dilllethyl Disulfide 4.0 Not Detected 

T.~~~'!01..droU~~.Phe_ne ._________ 4.0 Not Detected 

2-Ethyl\hiophene 4.0 Not Detected 

2.5-Dlmethylthiophene 4.0 Not Detected 

Diethyl Disulfide 4.0 Not Detected 

Container Type: 1 Liter Tedlar Bag 

Page4of8 
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?::~- AirIIToxics LTD. 
AN ENVIRONMENTAL ANAl'l'TICAl LABORATORY 

Client Saml>lr 10: 022409-1.2
 

Lab 1D1t: 0902533-U2A
 

5tH.FUR GAS":S BY ASTM 0-5504 GClSCD
 

File Name: 
OIL Factor: 

b022513 
1.00 

Date of Collection: 2124/09 
Date of Analysis: 2125/0910:33 AM 

RplUmit Amount 
Compound (ppbv) (ppbv) 

Hy~1rogen Sulfide 4.0 
Carbonyl Sulfide 4.0 
Methyl Mercaptan 4.0 

Ethyl Mercaptan 4.0 
Q1me!!JY!...;;.S"'-ul_fid:...;e:.....- . 4.0------_. ---_. 
Carbon Disulfide 5.0 

Isopropyl Mercaptan 4.0 

tert-ButYI Mercaptan 4.0 

n-Propyl Mercaptan 4.0 
Thioph._en_9 _ 4.0._--
Isobutyl Mercaptan 4,0 
3-Methyl Thiophene/n-Bulyl MercaptanJEthyl Methyl Sulfide 4.0 

Diethyl Sulfide 4,0 

Dimethyl Disulfide 4.0 

Tetrahydrothiophene 4.0 

2-Ethylthiophene 4,0 

2.5-Dlmethylthiophene 4.0 

Diethyl Disulfide 4.0 

Container Type: 1 Uter Tedlar Bag 

Not Detected 
Not Detected 
Not Detected 
Not Detected 
Not Detected 
Not Detected 
Not Detected 
Not Detected 
Not Detected 
Not Detected .,...._,.._"_.._--_.......
Not Detected 
Not Detected 
Not Detected 
Not Detected 
Not Detected 

Not Detected 
Not Detected 
Not Detected 

Page Sofa 



090504CBB1673 Ex/1. 4 Page 9 ofl1 

~~"z' Air
IIToxics LTD. 

AN ENVIRONMENTAL ANAL VTICAllAElORATOR'l' 

Client Sample lD: 022409·L.3 

Lab 10#: 0902533-03A 

SULFUR GASES BY ASTM 0-5504 GelseD 

FlIe Name: b022514 Date of Collection: 2124109 
OiL Factor: 1.00 Date of Analvsis: 212510910:50 AM 

Rpt. Umit Amount 
Compound (ppbv) (ppbv) 

Hydrogen Sulfide 4.0 Not Detected 

Carbonyl Sulfide 4.0 Not Detected 

Methyl Mercaptan 4.0 Not Detected 

Ethyl Mercaptan 4.0 Not Detected 
Q)melhY.:...;1S:::.:u::.:.lf:.::id:.::e:..-__~ 4;.;;,0 .;..:..;Not Detected 

Carbon Disulfide 5,0 Not Detected 

Isopropyl Mercaptan 4,0 Not Detected 

lert-Butyl Mercaptan 4,0 Not Detected 

n-Propyl Mercaptan 4.0 Not Detected 
Thiophene 4.0 Not Detected 

Isobutyl Mercaptan 4.0 Not Detected 

3-Me1hyl Thiopheneln-Butyl Mercaptan/Ethyl Methyl Sulfide 4.0 Not Detected 
DiethyJ Sulfide 4.0 Not Detected 

Dimethyl DisulfJde 4.0 Not Detected 

I~lrahYdrothjophene 4.0 Not Detected 

2-Ethylthiophene 4.0 Not Detected 

2,5-Dimethylthiophene 4,0 Not Detected 

Diethyl Disulfide 4.0 Not Detected 

Container Type: 1 Liter Tedlar Bag 

Page 6 ofa 
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~~-~ Air 
IJToxics LTD. 

AN ENVIRONME NTAL ANAL '(neAL LABORATORY 

Client Sample 10: Lab Blank
 

L.ab mil: 0902533-04A
 

SULFUR GASES BY ASTM 1l-5564 GClSCO
 

File Namo: b022503 Date of Collection: NA 
011. Faclor: 1.00 Date of Analvsls: 2124/0910:34 PM 

Rpt Umit Amount 
Compound (ppbv) (ppbvl 

Hydrogen Sulride 4.0 Not Detected 

Carbonyl Sulfide 4.0 Not Detected 

Methyl Mercaptan 4.0 Not Detected 

Ethyl Mercaptan 4.0 Not Detected 
Dlmethy! Sul!!.d::.;e'-- _ 4.0 . ..:..N:.::ot Detected 

Carbon Disulfide 50 Not Oetecled 
Isopropyl Mercaptan 4.0 Not Detected 

lert·Butyl Mercaptan 4.0 Not Detected 

n-Propyl Mercaptan 4.0 Not Detected 

Thi£~_ene 4.0 Not Detected 
......'•. _ ..", , ' , .., __ _ •. _,~'_ h •••••_ .• ' _ •• 

Isobutyl Mercaptan 4.0 Not Detected 
3-Methyl Thiophene/n·8utyl Mercaptan/Ethyl Methyl Sulfide 4.0 Not Detected 

Diethyl Sulfide 4.0 Not Detected 

Dimethyl Disulfide 4.0 Not Detected 

!~~ahydrolhiophene 4.0 Not Detected------_.._.....•.__.----- 
2-Ethylthiophene 4.0 Not Detected 
2,5· DimethyUhiophene 4.0 Not Detected 
Diethyl DisUlfide 4.0 Not Detected 

Container Type: NA • Not Applicable 

Page 7of 8 
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t~
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:
l 
' Ir

ToxicSLTD. 
AN ENVIRONMENTAL ANAt YT1CAL LABORATORY 

Clienf Sample 10: LCS
 

Lab 11)": 090Z53J-05A
 

SULFUR GASF..s BY A~"TM 0-5504 GC/SCD
 

Fllo Name: b022502 Date of Collection: NA 
Oil. Factor: 1.00 Date of Analysis: 212410910;02 PM 

Compound %Recovery 

Hydrogen Sulfide 

Carbonyl Sulfide 

Methyl Mercaptan 

Ethyl Mercaplan 

9imethyl SUlfide 

Carbon Disulfide 

Isopropyl Mercaptan 

tert-Butyl Mercaptan 

n·Propyl Mercaptan 

Thiophene 

86 
95 
93 
106 
97 

81 
102 
103 
106 
96 

Isobutyl Mercaptan 104 
3-Methyl ThiopheneJn-ButyJ MercaptanlEthyl Methyl Sulfide 100 

Diethyl Sulfide 97 
Dimethyl Disulfide 96 
!~ahydrothlophene , 98 
2-Ethyllhiophene 88 
2.5·Dimethylthiophene 84 
Diethyl Disulfide 67 

Container Type: NA • Not Applicabltl 

Page 8 of 8 
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wonK AUTHORIZATION AGREEMENT 

I. Sea pc of Work 

The repair work at your Home will include the following: 

•	 Relocating you and your family to a comparable temporary residence pursuant to 
the terms and conditions set forth in our Sublease Agreement; 

•	 Moving your furniture from your Home using a reputable insured moving 
company to your temporary residence and/or a secure storage facility; 

•	 Removing and replacing all defective drywall in your Ilome; 
•	 Repairing or replacing other affected building materials in your Horne, including, 

hut not limited to, affected ltVAC systems, plumbing components, as well 
affected electrical components, including affected wiring, switches, and 
receptacles; 

•	 Finishing and painting an new drywall; 
•	 Repairing or replacing, as necessary, all materials affected by the repair process in 

your Ilome. which may include but is not limited to flooring, wall coverings and 
tile, cabinets and cOlmtertops, sinks, toilets, bathtubs and shower enclosures, 
appliances, mirrors, lighting and plumbing fixtures, and wood trim and molding; 

•	 HEPA vacuuming your Home to remove all construction dust: 
•	 Cleaning and restoring your Home to pre~repair cOl1dition; and 
•	 Moving your ttlrniture and belongings back to your Home. 

A supplemental description of the above-mentioned repair work, including detailed 
specifications and other special instructions, as agreed upon between you and Lenuar, is 
set f01th on a separate ;'.Home Repair Spccilications Sheet," which iii incorporated hcrcin. 

- 1 " 
Inilials: / 

LENNI/I? / Homeowner 

DTK05·2009 (Effective Through May 31, 2009) 
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090504CBB1673
Task No. _ 

May 28, 2009 
D ta e:----------

STATUS OF MISSING DOCUMENT(S) 

The official records were requested for this investigation 
report but could not be obtained. 

1. Medical Reports 

2. Letter from Air Conditioning Technician 

3. _ 

4. --,- _ 

5. _ 

D ta e: May 28,2009 

----------
• 2248Investigator No: _ 

R • Iff·eglona 0 Ice: CFIEF _ • 9001Supervisor No: _ 
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My Home 

,miJJriJZ.~ 

Show Me: 

Property Information 

Search By: 

Select Item 

131 Text only 

iii Property Appraiser Tax Estimator 

Zone 700 MULTI-FAMILY 
010 RESIDENTlAL
OWNHOUSE 
f2 

Properly Information: 

Legal 
Description: 

[Year: 2008 2007 
Land Value: $0 $0 
Building Value: $0 $0 
Markel Value $259700 25970 
~ssessed Value: $259,700 $259,70( 

Taxable Value Information' 
!Year: 2008 2007 

~axlng Authority: 

Applied 
Exemption! 

Taxable 
Value: 

Applied 
Exemption! 

Taxable 
Value 

lRecional $01$259,700 01$259,700 
Countv: $01$259700 $01$259700 
ISchool Board: $01$259,700 $01$259,700 

- .Additional Information: 
lick here to see more information for this 

~.
COmmunity Development District 
Community Redevelopment Area 
Empowerment Zone 
Enterprise Zone 
Land Use 
Urban Development Boundary 
Izonlng 
Non-Ad Valorem Assessments 

ACTIVE TOOl- SFIECT 

Digital Orthophotography - 2007 0-108ft 

My Home I Property Information I Property Taxes
 
IMY Neighborhood I Property Appraiser
 

Home I Using Our Site I About I Phone Directory IPrivacy I Disclaimer 

"!1!1Ii 

If you experience technical dlfflculties with the Property Infol1T8tion application,
 
or wish to send us your convnents. questions or suggestions
 

please email us at Webmaster.
 

WebS~e 

© 2002 Miami-Dade County. 
All rights reserved 

Legend 

Property 
Boundary 

selected 
Property 

.,., Street 

" Highway 

Mlaml·Dade 

• 
County 

Water 

w+.
 
s 
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IMV(HOlt IHLATON~ t.ll.fUIIt;. HIlI 

1'!t.EtUwfu!----·--~--

STATE 

em' __ ___E 

····,
 
. , ",' ',:"II

Simply Click Here 

Lennar on the web: Lennar on FaeeBook I Lennar on Twitter I Lennar on YouTube I Lennar Urban I Lennar Communities 

Lennar Cares I Lenoar on Fortune 500 I Lennar on Wall Street Journal I Lennar on Yahoo! I Lennar on Wjkipedia 

Lenner is the leading builder of qualily new homes in the most desirable real estate markets across the oatioo. Our home plans demoostrate cur commitment to our customers by 

shONcasing outstanding new home constnJctioo and I dedicatioo to excellence in homebuilding. Every new home for sale offers the simplicity of included optioos featured in our 

model homes and inventory homes. 
•.. -- __ ~ 

lennar builds new homes for sale In 17 different states In lome of the finest mar1liets In the nallon Including: 

O.ln••: SalAh Carolina"~ ~ 
Edison TetMlship ~Phoenix MiI!Ib<!:l1 

!\lgg) ~ ~Florida: 
Monroe TQM!shjp ~ 

~ ~ 
Rockaway Township ~ 

~ R. Layderdale MassICh.Isett'·
 
Fresno!Centraj Valley JacksonvilelSt. Augustine Bostoo II.uI..:.
'liDl2Ym 

~ Los AngelesNalenciB Lakeland ~I!!IllilU!!!I; WootMcn TO'Mlship
Orange CClUntv Melbourne/Palm Bay pallaslFt W:lrth MjnneapolislSt. Paul 
Palm SprinA~COBcheila Newvor1<'.Mi.if!!.!. tiM!2n 
Riverside COllltv NaplesIFt Myers RockljlOd County SJll.Ao!I!oi2 
Sacramento Qr!IMQ 

North Carolina: YirarR
Sao Bemardino SarasotalMilDaleo 

~ Southern Vrglnia 
~ lima 

~ ~ 
Sao FnmciscotBav Area Treasure COBstlPalm Beach 

p.,nsvlvarja; 
~ illinois: 

I.I!lill!t!:
Colorado Spring, Qllo!!<ll1 

~ 
Qt!!YIr 

.CopynghtiCI 2009 Lennar CorpOl1lbon All nght& reserved Lenners Pnvecy DohCYI'Ill$ rWl$~ errecl",e FeolUlry 1, 2008 FAQs I Site Map I Priv8cy Policy I Importill'lilegal Nciices I W!lbmast. 

Lennar IS the leading bUilder 01 quahty new homes Thlit LogiC 01 Llitnner O!l9l"S the Slmpllot)' ol.,duded ophln$ IS featured In our model homes and lI'NenlO!)' homes Our nome plans demonstrate our commitment to our OJstomers by shOWCl8Slf'IO 

out5landmg new home construdlon end e dedlCElbon to excellence In homebUl1dlnll 
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iWii+Uifiii9MI_I_ 
Home Contact Us 

Find a New Home Our Internet New Home Consultants can 
answer your questions and help you find the home and 
community that fits your needs. 

Secure a Mortgage Our UAMC Home Loan Advisors can 
answer your questions, find a mortgage that suits your needs and 
help you start the pre-qualification process. 

Questions About Your Home Ask about ~ems related to 
your current Lennar Home. 

customer Care / Warranty Submit questions or warranty 
requests to our Customer Care Associates in your local market. 

Corporate Customer Care / Warranty Our Corporate 
Team is here to assist you if you need 

Sign up For Email Updates 

§~~ {lltf'I'I+,,'llleJ','\!.i'I',\,'l


:J.: ,.\.~:: p.I~ll!I.ltt,t d,',.,1 d,.;tlt', I'~lf 'l., I
 

Realtors Get information on our communities and our Realtor 
CO-<lP programs. 

Business Partners Submit information and inquiries about 
doing business INith our Company. 

Land tor Sale Send us information on land you have available. 

Careers Find out about employment opportunities with Lennar. 

Investor Relations/Stockholders Get more detailed 
information about Lennar Corporation. 

Webmaster Let us know of any difficu~ies you encounter ~h 
our webSM and provide us feedback. 

Lennar is the leading builder of qual~ new homes in the most desirable real estate markets across the nation. Our home plans demcnstrate our commitment to our customers by 

shC>"MAising outstanding ne\V home construction and a dedication to excellence in horrebuilding. Every new home for sale offers the simplicity of included options featured in our 

model homes and inventory homes. 

Home Contact Us 

Lennar builds new homes for sale In 17 different states in some of the finest markets in the nation including: 

Arizona: Delaware: Maryland: New Jersey: South Carolina: 
Phoenix Mi!\jI,)Q[Q Battimore Edison Township Cha~aston 

Tucson 

California: 
Bakersneld 
FresnolCentral Valley 
Los AngelesIValencia 
Orange County 
Palm SpringStCQ8chel!a 

Florida: 
o enn ont 
Ft. Lauderdele 
JacksonvilielSt. Augus1ine 
Lakeland 
Melboume/Palm Bay 

Mmml 

Eastem Shore 
~IDCMetro 

Massachusetts: 
.ilQ§!Qn 

Minnesota: 
Minneapolis/St. Paul 

Mays Landing 
Monroe Township 
Rockaway Township 
Waretown 
Weehawken 
Wootwjd1 Township 

NawYork' 

Cha~otte 

Greenville 
Myr1leBeech 

Inu;. 
Austin 
DallasiFt. Worth 
liP!lmn 

Riverside Col..nty NaplesiFl. Myers Nevada: Rockland County San Antonio 
Sacramento 
San Bernardino 
San Diego 

O~ando 

SarasotaIManatee 
Tampa 

~ 
Reno 

North Carolina: 
Qla~otte 

Virginia: 
Southern Virginia 

San FrandscolBav Area Treasure CoastlPa!m Bead1 ~ VAlDC Metro 

Colorado: IIl1nol.: Pennaylvanja: 

Colorado Sprines 
Denver 

~ 
Lancaster 
Yori< County 

FAQs I Site Map I Privacy Policy I Important Legel Notices I lI'Iet<1laster 

Len"., Is th.l..ding build_ of llJaltynN hem•. Th. LDti~ at Lltnn., eff.. th. simpliCIty of in~ludKI oFticns •• '-tw-ed ., OJr moct.l honw••nd In\lWltcry hom... Our hCln'W p1_nc d.mCf1*_ our eorrrnibn.nt to OJ, custom_s by .howe..ing 
OJhIl:."dng n_w hom_ calstruction."d. ~dCltiCf1 to .xcel.nce in hom.tJuilding. 
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Addendum: 

The attached Official Report(s) was received following submission of the report 
and is attached as an addendum. 

Attachment: 

EXHIBIT 10 - Copies of Emails on damaged appliances/responses/delivery 
receipt. 

EXHIBIT 11 - Microwave Receipts/Tech Information 

EXHIBIT 12 - Recent Letter from Lennar and New Work Order Agreement 



Page 1 of 1 

090504CBB1673 Exit 10 Page '1 of 10 

Delivered-To:1IIIIIIIIIIIIII 
Received: by ~d h9cs201889wKc; 

Fri, 14 Dec 2007 16:18:37 -0800 (PST) 
Received: by 10.141.79.12 wil:h SMTP id g12rnl-232876Brvl.182.1197677917238: 

Fri, 14 Dec 2007 16:18:37 -0800 (PST) 
Return-Path: <US CTS O\.Inership@dell.com> 
Received: from ausc60ps301.us.dell.com (au3c60ps301.us.dell.com [143.166.148.206]) 

by rnx.goog1e.com with ESMTP id bBsil7097B6rvf.2007.12.14.16.1B.36; 
Fri, 14 Dec 2007 16:18:37 -OBOO (PST) 

Received-SPF: pass (google.com: domain of US CTS Ownership@dell.com designates 14.3.166.148.206 as permi'Cted sender) client-ip=143.166.148.20 
Authentication-Re::sult5: rnx. google. com; spf=pas.5 (google.com: domain of US CTS Owner5hip@dell.com designates 143.166.148.206 a::s permitted sen 
Date: Fri, 14 Dec 2007 16:1B:37 -OBOO (PST) - 
X- I ronPort-AY: E=Sophos; i="4. 24,170,1196661600"; 

d="scan I 2 08" :a="4 512 81860" 
Message-ID: <21319679.1197677915770. JavaMail. SYSTEM@smtp-out.us.dell. corn> 

~~~rn: US CTS ownershii'fl. com 

SubJect: Inc. Team DEL014 Email #-58262941-# ConfirmationDell Ca~ 
Mime-version: 1.0 
Content-Type: text/plain 
Content-Transfer-Encoding: 7bit 

Dear EVELIN REf, 

Thank you for contacting Dell's Technical Support. It was a pleasure working with you to resolve the issue you had with your system. 

Cas~ # 
Dispatch # 097863657 

In order to perform the necessary repairs to your system, we have made arrangements to have your system returned to the repair depot for ser 

Per our conversation, Dell will be shipping a box to send the system to the repair depot. There will be an instruction sheet for packaging 

Once you have the system packaged for 3hipping, please call the number listed on the instruction sheet to arrange for pickup by DHL. Be sur 

It you need turther assistance with case contact your case owner via email. Simply reply to this email. Do Not change t#11111 you may 

1. ) Best time to reach you 

2. ) Incl ude phone number••••• 
3.) Include your case # in the email message 
4.) Brief description of the current state of YQur issue 

For all new i3sues, please contact a live Dell Consumer Hardware Warranty Support agent by going to http://support.dell.com/chat. An easy & 

Not sure when your system warranty expires? Interested in looking up your system warranty expiration dates go to http://support.dell.com/sup 

Time really flies. Don't. let your system's warranty lapse and risk costly repairs and downtime. 
Call 1-800-999-3355 Press 1 to enter an extension and 
Dial extension 7244331 
To extend or upgrade your original warranty and service contract terms today! 

Visit the Dell Community Forum, where Dell users of all skill levels corne toget.her t.o ask: questions, share experiences, and learn at http:// 

Dell Support Tool 

Dell Support 3 is a complimentary, automated upgrade and notification system for your computer that offers you software updates and informat 

Gel the Dell Support Tool at W'WW. support. dell. com/DSPhone 

NOTE: Dell Support 3.0 is for Microsoft Windows XP only. 

In an effort to continuously improve your customer service experience Dell randomly surveys our customers. You may receive one of these surv 

For expedited service to our premium tech agents please use YOUR express service code when calling Dell tech support at 1-800-624-9896. Your 

For expedited service to our premium tech agents please use YOUR express service code when calling Dell tech support at 1-800-624-9896. Your 

Respectfully, 

Roni 
01170606 

mailto:SYSTEM@smtp-out.us.dell
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Delivered-To: 
Received: by 10.70.30.12 wlth SMTP id d12csl01J.205wxd; 

Fri, 11 Jan 2008 12: 46: 31 -0800 (PST) 
Received: by 10.100.214.15 with SMTP id m15mr7706378ang.O.1200084391790; 

Fri, 11 Jan 2008 12:46:31 -0800 (PST) 
Return-Path: <US XPS Owner ship@dell.com> 
Received: from ausc60pclOl.us.delLcom (ausc60pclOl.us.dell.com [143.166.85.206]) 

by mx.google.com with ESMTP id cHsi5425022ana.21.2008.01.11.12.46.31; 
Fri, 11 Jan 2008 12:46:31 -0800 (PST) 

Received-SPF: pass (google.com: domain of US XPS Ownership@dell.com designates 143.166.85.206 as permit'C.ed sender) client-ip""143.166.85.206; 
Authentication-Re5ults: rnx.google.coID; 5pf=pas5 (google.com: domain of US_XPS_Ownership@dell.com de5ignate5 143.166.85.206 as permitted ::lend 
X- IrunPort-AV: E=Sophos; i="4 . 24,273, 1196661600"; 

d="::lcan I 208" ;a="530927934 II 
Message- 10: <23787304.1200084391217. JavaMail. processcem@AUSAMERKANAAPP7> 
Date: Fri, 11 Jan 2008 14:46:31 -0600 (CST) 
From: US XPS Ownership <US XPS Ownership@dell.com> 
To: Evelyn Rey <evelyn. rey@gmaIl.com> 
Subject: Re: Dell Inc. Case #182364198 Team OKCXPS001 Email #-59841297-# Confirma'C.ion (KMM61426354157LOKM) 
Mime-Version: 1.0 
Content-Type: text/plain; charset=iso-8859-1 
Content-Trans fer-Encoding: 7bit 
x-mailer: KANA Response 9.1.0.35 

Thank you for cont~c:ting the Dell XPS Ownershi p Team.
 
Youe tracking number is #91509047464 shipped via DHL. You can track your shipment from DHLs Website: http://track.dhl-u::la.com//TrackByNbr.a
 

Or iyinal Messaye Follow::l: 

Hi, 

I'm still waiting for •••the box jt.ollliiar.r.i.v.e.,.i.n.olr.d.e.r.t.o."len.d.m.V.lla~Plali.ri'
Just to confirm my address is • I • _ 

On Jan 7, 2008 10: 23 PM, <US_XPS_Ownership@dell.com> wrote:
 

Dear
 

Thank you for contacting Dell Technical Support. Il wa.:l a pleasure workiny with you to resolve the is.:lue you had with your system.
 

The following information relates to your recent call.
 

Case fl•••••
 
Service Call / Di::lpatch Reference #098633820
 

In oeder to perform the nece::l::lary repair::l to your sys'C.em, we have made arrangement::l to have your system returned to the repair depot. Per ou
 

It you need a status update on this service, please go to http://3upport.dell.com,
 

1. Log in to "My Account" 
2. Click "My Order Status" 
3. Click "My Support" and select "Service Call Status"
 
I}. Enter either your Service Tag or Service Call IDispatch Reference # or to obtain current status
 

If you need further assistance with case ••••1 you may contact Dell via email or telephone. 

If you choose to use email, please reply to this email, and include ':he followinq information: 

1. Prefeered method of contact (phone or e-mail) 
2. Best time to reach you 
3. Include phone number if phone is preferred method of contact 

For any new i::lsues please contact Dell Technical Support by sending an email tram the following web page http://support.dell.com or via the 

For expedited service to our premiwn tech agents please use YOUR expeess service code when calling Dell tech support at 1-800-232-8544. Your 

Respect fully, 

Michael 
Rep ID 01150170 
Re::lolution Specialist 
Dell Technical Support 

Evelyn. M. Rey 
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Delivered-TO:~~~~~~~"~ 
Received: by 10.70.30.12 with SMTP id d12cs41ll122wxd; 

110n, 7 Jan 2008 19:23:56 -0800 (PST) 
Received: by 10.65.252.13 wit.h SMTP id e13rnrQ38 7 9143qb3.B4..1199762635703; 

110n, 07 Jan 2008 19:23:55 -0800 (PST) 
Return-Path: <us XPS Ownership@dell.com> 
Received: from ausc60pclOl.us.dell.com (ausc60pclOl.us.dell.com [143.166.85.206J) 

by mx.google.com with ESI1TP id fl3si13306117qba.20.2008.01.07.19.23.55; 
110n, 07 .Tan 2008 19:23:55 -0800 (PST) 

Received-SPF: pass (google.com: domain of US XPS Ownership@dell.com designates 143.166.85.206 as permitted sender) client-ip==1Il3.166.85.206; 
Authentication-Results: rnx.google.coffii 5pf=pass {google.com: domain of US XPS Owner~hip@dell.com designates 143.166.85.206 a9 permitted send 
Date: l1un, 07 Jan 2008 19: 23: 55 -0800 (PST) - 

X- I ronPort-AV: E=Sophos; i="4 . 24,255,1196661600"; 
d="scan I 208" ;a="524298201" 

Messaqe-ID: <12508720.1199762634823. JavaMail. SYSTEM@smtp-out.us.dell.com> 
~~~m: US XPS Ownership@dell.com 

Subject: Dell Inc. Case Team OKCXPSOOl Email #~59B41297-# Confirmation 
Mime-Version: 1.0 
Content-Type: text/plain 
Content-Transfer-Encoding: 7bit 

Dear ••••• 

Thank you for con'C.acting Dell Technical Support. It was a pleasure working wil:h you to I:€solve the issue you had with your system. 

The [ulluwing information relates La your recenL call. 

Case Jj.~"~ 
Service CaU I DispatCh Reference #098633820 

In order to perform the necessary repairs to your sys't€m, we have made arrangements to have your system returned '(.0 the repair depot. Per au 

If you need a ~::n:atU::l update on thi::l ::lervice, plea::le go to http://::lupport.dell.com, 

1. Log in to "My Accoum: II 

2. Click "My Order Statu::l" 
3. Click "My Support" and select "Service Call Stal:.us lt 

4. Enter either your Service Tag or Servi ce Call/Dispatch Reference # or to obtain cur rAnt sr.atU5 

If you need further a::l::li::ltance wil:.h ca~e contact Dell via email or telephone.4••••, you may 

If you choose to use email, please reply to this email, and include l:.he following information: 

1. Preferred method of contact (phone or e-mail) 
2. Best time to reach you 
3. Include phone number if phone is preferred method of contact 

For any new issues plea::le contact Dell Technical Support by sending an email from the following web page http;//support.dell.com or via the 

For expedited ::lervice to our premium tech agents please use YOUR express service code when calling Dell tech support at 1-800-232-8544. Your 

Respecl:.fully, 

Michael 
Rep ID 01150170 
Resulution Speciali5t 
Dell Technical Support 
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Delivered-To: 111111111111111111. 
Received: by 10.70.30.12 with SMTP id d12csJ111422wxd; 

Man, 7 Jan 2008 19:23:56 -0800 (PST) 
R€ceived: by lO.6S.2S2.13 with SMTP id e13mr43B79143qbs.84.119976263'J703: 

Man, 07 Jan 2008 19:23:55 -0800 (PST) 
Ret.urn-Path: <US XPS O\..i'nership@dell.com> 
Received: from ausc60pclOl.us.dell.com (ausc60pclOl.us.dell.com [143.166.85.206]) 

by ffix.google.com wi1:h ESMTP id fI3sil3306117qba.20.2008.01.07.19.23.55; 
Man, 07 Jan 2008 19:23:55 -0800 (PST) 

Received-SPF: pass (google.com: domain of US_XPS_Ov,mership£ldell.com designates 143.166.85.206 as permitted sender) client-ip=143.166.85.206: 
Authem:.ication-Results: rnx. google.com: spf=pa::ls (google. com: domain of us XPS Ownership@dell.com de3ignates 143.166.85.206 as permitted send 
Date: Man, 07 Jan 2008 19;23;55 -0800 (PST) - 
X-IronPort-AV: E=Sophos; i="4. 24,255,1196661600"; 

d="scan I 208"; a="524 298201" 
Message-ID: <12508720.1199762634823. JavaMai 1. SYSTEM@smtp-out. us. dell. corn) 
From~ell.com 

To:_ 
SUbject: Dell Inc. Case Team OKCXPSQOl Email #-59841297~j Confirmation 
Mime-Version: 1.0 
COn-!:ent -Type: text/plain 
Cont.ent-Transfer-Encoding: 7bit 

Dear••••• 

Thank you for cont.acting Dell Technical Support. It was a pleasure working wi'Ch you to resolve the issue you had with your system. 

The following information relates to your recenl call. 

Ca.s e #_!IIII!III 
Service Call .I Dispatch Reference #098633820 

In order to perform the necessary repairs to your system, we have made arrangements to have your system ret.urned to the repair depot. Per ou 

If you need a status update on this service, please go to http://support.dell.com, 

1. Log in to "My Account" 
2. Click "My Order Status" 
3. Click "My Support" and select "Service Call Status"
 
I}. Ent8r either your Service Tag or Servll.e Call /Dispatch Reference 1* or to obtain current status
 

I f you need further a::l::listance with ca::le you may contact Dell via email or telephone. 

If you choose to use email, please reply to this email, and include -:he following information: 

1. Preferred method of contact (phone or e-mail) 
2. Best t.ime 'Co reach you 
3. Include phone number if phone i::l preferred method of contact 

For any new i5sues please contact Dell Technical Support by sending an email from the following web page http://support.dell.com or via the 

For expedited service to our premium tech agents please use YOUR express service code when calling Dell tech support at 1~800-232-8544. Your 

Respectfully, 

Michael 
Rep ID 01150170 
Resolution Specialist 
Dell Technical Support 
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X-Grnai 1-Receiv,.e.d.:.19.b.5.a.8.e.b.9i60.fliib.6.4b4 a 3c60 63 8fa 1a f2 f6ad3e 40 
Delivered-To: • ii1
Received; by 10.6"7.117.7 with SMTP id u7cs181134uqtn;
 

110n, 25 Sep 2006 06:33:51 -0700 (PDT)
 
Received: by 10.90.34.9 with SMTP id h9mr1264753agh;
 

110n, 25 Sep 2006 06:33:51 -0700 (PDT) 
Return-Path: <ANSWERCTR~exchange.appl. ge. com> 
Received: from ext-nj 2u(.-12. online-age. net (ext-nj 2ut-12. online-age. net [64.14.54.245]) 

by mx.gmail.com with ESMTP id 6si2642308wrl.2006.09.25.06.J3.50: 
110n, 25 Sep 2006 06:33:51 -0700 (PDT) 

Received-SPF: neu1:ral (grnail. com: 64.14.54.245 i:'l neither permi1:ted nor denied by be:'lt gues9 record for domain of ANSWERCTR@exchange.appl.ge 
Recei ved: from int-nj 2ut-2. online-age. nel (int-nj 2ut-2. online-age. net [3.159.237.71]) 

by m-pgyt-12,oplire-?i,net (8.13.6/8,13,6/20051114-SVYS-TLS-DNSBL) with ESI1TP id k8PDXrnXo003805
 
for. I .... 11.1 •••••• 1_; 110n, 25 Sep 2006 09:33:49 -0400
 

Received: from AP3EX.W01APPLGE:. appl. ge. com (int-nj 2ut -2. online-age. net [3.159.237.71 J ) 
by int-nj2ut-2.online-age.net (8,13,6/8,13.6/20050510-SVYS) with SI1TP id k8PDXi1g028441 
for ; 110n, 25 Sep 2006 09:33:48 -0400 

Message-Id: <200609251333. k8PDXi1g0284 41@int.-nj2ut-2.online-age.net> 
Received: from 3.130.163.181 by AP3EXW01APPLGE.appl.ge.com (In1:erScan E-Mail ViI:usWall NT); Mon, 25 Sep 200G 09:33:44. -0400 
Received: from exchange.appl.ge.com (AP1CEM01CIGE.app1.ge.com [3.130.161.104]) by AP3EXEHOIAPPLGE.appl.ge.com with SMTP {Microsoft Exchange 

id S3JT6YPP; 110n, 25 Sep 2006 09:33:44 -0100 
From: ANSWERCTR@exchange. appl. ge. com 

~~~J~000107Operating fln flppliancR or under:!'Itanding an flppliance feature 
Date: Mon, 25 Sep 2006 09:33:42 -0400 
MIME-Ver5ion: 1.0 
Conlent-type: text! plain; charset=Windows-1252 
Content-Trans fer-Encoding: quoted-printable 
X-Mailer: Ci5co E-Mail Manager NT; Build: CEM- 5.0. 0711-B- 711 

Please include the following line in all replies. 
Tracking number: AT2006092~_0000000107 

Thank you tor contacting GE Appliances. I am happy to assist you.=20 

I am sorry to hear about this unfortunate experience. We recognize this=20 
as fln opportunity to work wi1:h you to resolve t.his issue flnd welcomF> your= 
=20 
feedback. =20 

We would like to thoroughly understand your 5ituation and feel that can=20 
be best accomplished by speaking to you directly. The GE Internet=20 
Respon5e Team is able to aS5i5t with information on produc1: fea1:ures, U5e= 
=20 
and care of your appliances, and basic trouble shooting. GE Con5umer=20 
Relations is th€: management advisory team that has the authority to=o20 
addres5 any concerns you have experienced with our products and services. 
=20 
Plea.5e call the Consumer Relations office on their priority number at=20 
1-888-348-7563, M-F, 8am-6pm, EDT to discus5 your concerns. Tn addition, 
=20 
I flm forwarding this email to them.=20 

We t.ruly hope thi5 mat.ter can be resolved to your 5atisfaction. 

Sincerely, =2 0 

Jodie 
GE Internet Respon::le Team 

>	 -----Or iglnal Message----
From: evelyn. rey~grnail.corn 
Sent: Sep 24, 20061:03:48 PI1 EDT 

> To: ANSWERCTR@exchange.appl.ge.com 
)=20 
> Enames=09=09: ANSWERCTR@exchange.appl.ge. com 
> Mailsubject=09=-09: Operating an appliance or undcrs1:anding an appliance f= 
eature 
> First Name=09=09: Evelin 
> Last Name=09=09: Rey 
> Street Address=09=09: 12960 sw 133 terrace 
> City=09=09: miami 
> Stat.e=09=09: FL 
> Zip Code=09=09: 33186 
> Country=09=-09: United States 
> Phone=09=09; 30S-2S3-9979 

Fax=09=09: --

EMail Address=09c=09: evelyn. rey@gmail.com
 
l10del Nurnber=09=09: JVI11631WJ03
 
Serial Numberc=09=09: AL902769U
 
Installation Date=09=09: =20
 

> Comments=09=09: This is my second issue with your product is 1:he last mon=
 
th. back on Augu::lt 1 complaint of lack ot cust-orner service from your part. =
 

case#5679904.
 
> I believe it t oS totally unaceptable that for a brand new microwave unit 1 =
 
have to call every month to get it repair, and that I have to be on the pho=
 
ne with your cust-orner service line to make sure the technician have order t=
 
he piece tor the unit, which I believe this have not being done jet.
 

mailto:ANSWERCTR@exchange.appl.ge
mailto:ANSWERCTR@exchange.appl.ge
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> On saturday 09/16 a tech came to my hou.se to see what was wrong and he t~ 

Id me that for saturday September 23 will be ready I "m still waiting. 
';> I have not received a phone call from nobody, I have not received the fed= 
ex deliver as I was told from your customer .5Qrvice Rep. 
> I love the microwave and would hate being without i'C. , since I work full t= 
ime and have three teenaged soons the microwave makes my life much easier. = 
Please let me hear from a supervisor or manager regarding t.his unfortunate = 
situation I dont 'n feel like wait another three weeks to have fix like happ= 
ened the last time. 
> r c""n be reach ar. after /I: 115pm 
>~2D 

>~2D 

>~2D 
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RE: Preliminary Evaluation in Association with Heating, Ventilating and Air Conditioning 
(HVAC) Component Issues 
Project Location: 
Project Address: 

Dear Mr. and Mrs,_ 

I am Lennar's Division President in Southeast Florida. As you know, on February 24, 
2009, ENVIRON Intemational Corporation ("ENVIRON") conducted a preliminary evaluation 
of your home, Lennar selected ENVIRON because of their long-standing reputation as experts 
in the fields of human health and environmental risk assessment. We have tremendous 
confidence in their testing procedures and in the veteran scientists with whom we have been 
working, 

Enclosed for your review are the results of the air quality assessment perfonned at your 
home, along with a letter fi-om ENVIRON which provides you with some additional information. 
As you can see from the attached letter, ENVIRON has concluded that there is no indication that 
the conditions identified in your home would have any human health effects. 

Based on our ongoing investigation, we believe that certain drywall installed in your 
home by an independent contractor may contain naturally occurring s\llfur that has produced low 
levels of sulfur-containing gas. We are continuing to actively investigate and pursue this matter 
on your behalf Please know that we continue to stand by our homes and are fully committed to 
resolving these issues. We are working as quickly as possible to find a long-term solution that 
will be the least disruptive to you and your family. 

Please contact me at your earliest convenience so that we can discuss these issues further. 
Again, we apologize for any inCOnVL>t1ience. 

Carlos Gonzalez 

cc:	 Cosmo Perez 
Bob DeMott, PhD 
Jamie Poole, PhD 

730 N.W. 1071h Avenue, 4th Floor. M'o",i, FL 33172 • Phon,,: 305.559-19.51 • Fa~: 305559-4543 
LENNAR.COM 
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WORK AUTHORIZATIOl'i AGREEMENT 

1. Scope of Work 

The repair work at your Home will include the following: 

•	 Relocating you and your family to a comparable temporary residence pursU<mt to 
the terms and I;(mditions set forth in our Sublease Agreement; 

•	 Moving your furniture from your Home using a reputable insured moving 
company to your temporary residence and/or a secure storage facility; 

•	 Removing and replacing all defective drywall in your Home; 
•	 Repairing or rq)lacing otb.er affected building materials in your Home, including, 

but not limited to, affected HV AC systems, plumbing components, as welJ 
affected electrical components, including affected wiring, switches, and 
receptacles; 

•	 Finishing and painting all new drywall; 
•	 Repairing or replacing, as necessfll'y, all materials affected by the repair process in 

your Home, which may include but is not limited to !.looring, wall coverings and 
tile, cabinets and countertops, sinks, toilets, bathtubs and shower enclosures, 
appliances. mirrors, lighting and plumbing fixtures, and wood trim and molding; 

•	 HEPA vacuuming your Home to remove all construction dust; 
•	 Cleani.ng and restoring your Home to pre-repair condition; and 
•	 Moving your furniture and belongings back to your Home. 

A supplemental description of the above-mentioned repair work, including detailed 
specifications and other special instructions, as agreed upon between you and l.ennar, is 
set fortI: on a separate "Home Repair Specifications Sheet." which is incorporated herein. 

- I	 
Initials: /--- -----_. 

LENNAR/ Homeownr:r 

DTK05-2009 (Effectiv& Through May 31. 2009) 
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Addendum: 

The attached Official Report(s) was received following submission of the report 
and is attached as an addendum. 

Attachment:
 

EXHIBIT 13 - Email (Questions/Responses) from Florida Dept. of Health
 



Morelli-Linen, Renee 

From: 
Sent: 
To: 
Subject: 

Rene, 

This is the response from the DOH. 

Thanks 

---------- Forwarded message ---------
From: <Clark Eldredge@doh.state.fl.us> 
Date: Wed, May 27,2009 at 12:50 PM 

Subj,~~~!!~22~~ll.~~~~ll.nChina (May 09 HSE 21 R) (NRR) 
To_ 

I apologize for the significant delay in responding to your email. I 
thought I had replied to your email since it is similar to others I had 
received. A recent check of emails proved otherwise. To answer your 
questions: 

1.- Is this remodeling and rip out of the drywalls is legal? 
A. - Only normal building code and permitting requirements apply at this 
time. 

2.-Where are those toxic material are going to be throwed? 
A. - Currently there are no identified hazards specific to this drywall 
that would limit its disposal. All drywall is known to release hydrogen 
sulfide gas as it decomposes in a landfill. The Department of 
Environmental Protection currently recommends that dedicated loads of 
drywall be disposed in a class 1 landfill with a gas collection system 
to control the release of hydrogen sulfide. Direct additional questions 
of disposal to DEP Solid Waste section 
(http://www.dep.state.fl.us/wasteD· 

3.-The men working inside the house are not using any safety precautions 
including personal protective equipment... It is safe for those men? 
A. - Currently there are no identified hazards specific to this drywall 
that would require any special personal protection gear. Workers should 
be using appropriate protection practices for any normal 
demolition/remodeling project. We have requested a National Institute 
for Occupational Safety and Health to perform a Health Hazard Evaluation 
(http://www.cdc.gov/niosh/hheD specifically to answer this concern. 

mailto:Eldredge@doh.state.fl.us


4. An strong smells is getting out of that house, it is normal and safe? 
There is currently no data to answer that question. All air testing we 
have received related to day time indoor levels of the drywall do not 
represent any acute health risk. You are generally able to small 
reduced sulfur cases at concentrations a hundred times lower than those 
where the concern for acute health risks begin. Of course this does not 
mean that the these activities could not create transient levels of the 
gases which exceed the most conservative safety levels. That is one of 
the questions to be addressed in the Health Hazard Evaluation. 

Sincerely, 

Clark Eldredge 
Radon and Indoor Air Program 
Florida Department of Health 
Phone: (850)245-4288 
Fl Toll Free: (800)543-8279 

FDOH Mission: Promote, protect and improve the health of all people in 
Florida. 

Please take a moment to tell us how we are doing... 
http://www.surveymonkey.com/s.aspx?sm=xZrlJf55HcEzlgNNifmk8Q 3d 3d 

Please note: Florida has a very broad public records law. Most written 
communications to or from state officials regarding state business are 
public records available to the public and media upon request. Your 
e-mail communications may therefore be subject to public disclosure. 

From: 
Sent: Wednesday, May 06, 2009 10:53 PM 
To: zzzz Feedback, HSE 
Subject: Information - Drywall made in China 

Dear Sir, 

I live in a community with ~anddiagnosed with Chinese 
Drywall. a house located in , is currently been under 
construction, the house have the infected drywalls, and I have few 
simple questions that I need some answers for my tranquility. 

1.- Is this remodeling and rip out of the drywalls is legal? 

2.-Where are those toxic material are going to be throwed? 

3.-The men working inside the house are not using any safety precautions 
including personal protective equipment... It is safe for those men? 

4. An strong smells is getting out of that house, it is normal and safe? 

2 



I would like to know if the constructor is aware of all the problems is 
causing the construction in our community. 

Thank you for your consideration in this matter. 

3 
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Name
 
Addre
 
City =
 
State
 
Zip =
 
Email
 
Telep
 
Name
 
Victim's Address =
 
Victim's City =
 
Victim's State =
 
Victim's Zip =
 
Victim's Telephone =
 

Incident Description = I recently discoved that the house that I bought two years ago was build with chinese
 
drywalls, my family and self presents multiple simptoms related to having this poisons drywalls.
 
My wife have new sinus problems, headaches, fatigue, red eyes, depression. my son constantly is having nose
 
bleed, headaches, red eyes, body iching and I was recently diagnosed with sleep apnea. Beside all the problem
 
the house is encounter, new AlC broke down, 3 TV's broke down, microwave replaced twice, refrigerator broke,
 
fans, computers, cell phones, jewerly damage.
 
This is a serius safety issue we are confronting ad we need immediate help from the state, and nation. we are
 
dozens of families with same issues and we need help to get this problem resolve as soon as possible, our helath
 
is in danger.
 
My family is getting sick every single day more and more and we need someone to get involve and help us
 
immediately.
 

Victim's age at time of incident =
 
Victim's sex =
 
Date of incident = 03/2009
 
Product involved = Chinese drywall installed by Lenar Homes Builders
 
Product brand name/manufacturer = Lennar Homes
 
Manufacturer street address = Lennar Homes - Tuscany Village Kendall Florida
 
Place where manufactured (City and State or Country) =Miami Florida
 
Product model and serial number, manufacture date =
 
Product damaged, repaired or modified =no
 
If yes, before or after the incident =
 
Description of damage, repair or modification =
 
Date product purchased =
 
Product involved still available = yes
 
Have you contacted the manufacturer =yes
 
If not, do you plan to contact them =
 
Name Release = Do not release name
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Girl Killed in Tragic Accident 

April 17,2006 - It was only a few weeks ago that the young victim's great grandmother passed away. 
This time though, the Christman family faces an unimaginable loss. 

23-year-old Samantha Green was walking along Delaware Avenue in Palmerton with her 2-and-4-year
old daughters, Koryn and Sydney Christman. The children were riding along the sidewalk on abattery
powered toy truck when an out of control car sped right at them. 

The vehicle slammed into Samantha and the toy truck with the girls inside, continuing to clip cars and 
poles until coming to a stop against a tree. 

http://abclocal.go.com/wpvi/story?section=local&id=409031 0 4/18/2006 
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Samantha was seriously injured. Sydney the four-year-old walked away with bumps and bruises. But the 
two-year-old Koryn was killed instantly. 

Lorraine Christman, Koryn's grandmother, says the worst part is, that she knows the person who was 
behind the wheel. 

He's identified as 89-year-old Kenneth Flexer; a man described by many as sweet and generous, and 
known by nearly everyone in town. Lorraine says she's not angry at Kenny, but that doesn't mean she's 
not crushed. 

The mother, Samantha Green, and the driver, Kenneth Flexer, remain at Lehigh Valley Hospital. Green 
is being treated for several broken bones, including a broken hip. Flexer remains in the intensive care 
unit with a broken neck. 

The investigation continues, but at this time Flexer has not been charged with a crime. 

Copyright Action News, 2006. All Rights Reserved. 
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Girl on tricycle killed in bus crashl·
 
AssocIAl1lD PREss ' Tucker. "The bus wasn't .able to stop
 

Detectives were questioning an~ :tr~~k and killed the
 
PASADENA -. A young girl the bus driver, c~dd. sald MTA spokesman


'd' . 1 killed Bill Heard.
 
n mg a tncyc e~s Investigators with the Metro- "U's a very tragic thing that 
when she was struck by a tran- l't T .' A th - h ed h' .. H d ' 'd," b Th rsd 'gh . Ii po I an ransportatlon u or appen., ere, ear Sal .. 
Sit, us u ay m t, po ce ity said witnesses told them the "The bus operator was 
said lin ' h'k - d' bus was trave g 'nort vuuo extremely upset, and because 

The 3- or 4-year-old girl was and, had just gone through a he was so upset. the police took 
hit shortly before 8 p.m. ,and lighted intersection when the him to hcadquar:ters so' we 
was pronoune--ed dead at the girl rode her tricycle out of a haven't been able tQ speak to 
scene, said J}()lice Sgt. Percy drivcW"dy and into the. strst " V ~~l,~ " _ 3 0 _ 0 C 

i . 6:..X...;1 -_._.. . 
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Inkster 
Gunman sought after shooting outside store 

Police are searching for a man who shot 
another man several times Wednesday night in 
the parking lot of an Inkster party store. About 
7:20 p.m., an unidentified man was shot in the 
arm outside the Daly Stop on Beech Daly 

• Michigan'sBest. . 

SEAR~ 
dl.e.tn·~ls·I:+;'J 
. . ,.G9; 
1-week archive: 
Thu Fri Sat Sun 
Mon Tue Wed Today 
Advanced Search 

E$~~!g~'i~'~~~lli•.;'l,li'l).ij;l·~l 
Homepage 
Photo Galleries 

Photo Store 

Multimedia 
Weather 
Horoscope 
Lottery 

Crossword 

Road followmg what appeared to be a faIled 
drug deal, said Lt. Michael Krause of the Dearborn Heights Police Department. The victim fled 
to a home on nearby Norfolk, in Dearborn Heights, but the shooter escaped. The victim was 
taken to a local hospital. 
Dearborn 
Carpet Xpress owner faces felony charges 
Michigan Attorney General Mike Cox on Wednesday filed charges against the owner of Carpet 
Xpress & Flooring, alleging he billed customers for services he never delivered. Solomon 

. . 
Melesse faces up to five years m pnson and a $10,000 fine for two felony charges of false 
pretenses. Cox's office received 40 complaints claiming the business failed to deliver carpets or 
issue refunds at the store in Ingham County. 
W 

ayne 
Appeals Court allows suit against care facility 
The relatives ofa woman who died of infected bedsores may sue Tendercare Inc.'s Wayne 
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CPSA 8Ib)(11 CWRED II' PUIUt 

'/... NO MFf'SIPRVTlBlRS OR 
'lfROOUCTS IDENTIFIED I" 

CEPTED B't: PETfTlON lorJ)..J U ~-tIC 
RU EMAKING ADMIN. PRCDG I/~'fWITH PORTIONS REMOVED:, 

INCIDENT INVESTIGATION TERMINATION REPORT 

1. TASK NO. 2. TIME EXPENDED 3. DATE INITIATED 

090504CBB1670 2 5/4/09 

4. HOSPITAL NO. 6. RECORD NO. 6.AGE 7. SEX 

unk female 

8. DATE OF TREATMENT 9. INJURY 10. BODY PART 11. DISPOSITION 

none unknown All 

12. PRODUCT 13. PRODUCT CODE 14. ORGANIZATlON CODE 15. INVESTIGATOR ID 

Drywall 1876 810 9102 

16. CATID NO. 17. SPECIAL STUDY NO. 18. TERMINATION CODE 

19. RECORD OF ATTEMPTS TO CONTACT 

DATE TIME METHOD RESPONSE 

5/5/09 10:00 am Phone Left message, no reponse 

5/5/09 10:00 am E-mail Sent E-mail, no response 

5/14/09 10:00 am Phone Left message, no response 

5/14/09 10:00 am E-mail Sent E-mail, no response 

5/20/09 10:00 am E-mail Complainant declines further 

investigation by CPSC. 

6/10/09 10:00 am E-mail One last request to consumer 

6/10/09 10:00 am phone for on-site investigation. 

No response to either. 

20. REASON FOR TERMINATION: 

Complainant indicated that she did not have time for an 
on-site investigation. See attached E-mail. 

21 REVIEWED BY: IDNO. MO DAY YR 

SVM 9001 6/11/09 

CPSC FORM 228 (6-76) [ReVised for WP for WindOWS & HP LaserJet III Printer 10/931 
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Dunlap. Glenn 

From: Dunlap, Glenn 
Sent: ~091:54PM 
To: 
SUbject: Chinese Sheetrock 

HiMrs._ 

I have been asked to document all the problems and details regarding your Chinese Sheetrock. 

I will be in Miami tbis week and home to interview and get all the particulars next week. 

My cell phone is below. Please let me know when would be a good time for you. 

Glenn Dunlap 
Product Safety Investigator 
US Consumer Product Safety Commission 
2344 Pear Tree Court 
Orlando, FL 32807 
407-671-5737 Orlando Field Office 
866-768-0572 fax 
786-546-0650 cell phone 
GDunlap@cpsc.gov 
www.cpsc.gov 

IDI090504CBB1670 Page 20f5 



Dunlap. Glenn 

From: Dunlap, Glenn 
Sent: ~00912:07 PM 
To: 
Subject: Chinese Sheetrock 

DearMs._ 

I would like to see if I can photograph and document your Chinese Sheetrock problem with your 
home for one of the following times: 

Thursday Evening 5-14-09 
Or 
Friday Morning, 10:00AM 5-15-09 

Can you please let me know which date would work for you? 

Glenn Dunlap 
Product Safety Investigator 
US Consumer Product Safety Commission 
2344 Pear Tree Court 
Orlando, FL 32807 
407-671-5737 Orlando Field Office 
866-768-0572 fax 
786-546-0650 cell phone 
GDunlap@cpsc.gov 
www.cpsc.gov 

From: Dunlap, Glenn 
sent: Tuesday, May 05,2009 1:54 PM 
To:__lliilllilili 
Subject: Chinese Sheetrock 

HiMrs._ 

I have been asked to document all the problems and details regarding your Chinese Sheetrock. 

I will be in Miami this week and home to interview and get all the particulars next week. 

My cell phone is below. Please let me know when would be a good time for you. 

Glenn Dunlap 
Product Safety Investigator 
US Consumer Product Safety Commission 
2344 Pear Tree Court 
Orlando, FL 32807 
407-671-5737 Orlando Field Office 
866-768-0572 fax 
786-546-0650 cell phone 
GOunlap@cpsc.gov 
www.cpsc.gov 

IDI090504CBB1670 Page30f5 



to either date or time right now. We 
rental house for the duration. 

Dunlap. Glenn 

From: 
Sent: Wednesday, May 20,20098:39 AM 
To: Dunlap, Glenn 
Subject: Re: Chinese Sheetrock Revised Previous appointment dates incorrect 

----..---.,...,-- --------'------_._---------- 
I appreciate your interest J but I really can't commit
 
have moved out of the home and are in a
 

II .. II • 

__un "DuJllap wrote: 
> Dear Ms. __-----..----..- 
>
 
> SorrYJ my dates were one week off in the prior message. I meant for appointments for next 
Thurs or Friday. 
>
 
> I would like to see if I can photograph and document your Chinese Sheetrock problem with 
your home for one of the following times: 

_J 
>

>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>

sent~889 
To: _____ 
Subject: Chinese Sheetrock 

Hi Mrs. 

Thursday Evening 5-21-89 
Or 
Friday MorningJ 18:88AM 5-22-89 

Can you please let me know which date would work for you? 

Glenn Dunlap 
Product Safety Investigator 
US Consumer Product Safety Commission 
2344 Pear Tree Court 
OrlandoJ FL 32887 
487-671-5737 Orlando Field Office 
866-768-8572 fax 
786-546-8658 cell phone 
GDunlap@cpsc.gov 
www.cpsc.gov 

From: DunlapJ Glenn 
1:54 PM
 

> I have been asked to document all the problems and details regarding your Chinese 
Sheetrock. 
>
 
> I will be in Miami this week and home to interview and get all the particulars next week. 
>
 
> My cell phone is below. Please let me know when would be a good time for you. 
>
 
> Glenn Dunlap 
> Product Safety Investigator 

IDI090504CBB1670 Page4of5 



Dunlap. Glenn 

From: 
Sent: 
To: 
Subject: 

Dunlap, Glenn 
_,20099:18AM 

RE: Chinese Sheetrock Revised Previous appointment dates incorrect 

Hi•• 

I was closing out your case when my supervisor asked that I contact you one more time. 

One very important item about your case is that it is NOT Chinese Drywall but product by 
Georgia Pacific. 

Most of the data in the news etc. is because of Chinese Drywall and this would be very 
important data to show that there are now problems with domestic drywall. 

Please let me know either way as soon as possible. 

Glenn Dunlap 
Product Safety Investigator 
US Consumer Product Safety Commission 
2344 Pear Tree Court 
Orlando, FL 328e7 
4e7-671-S737 Orlando Field Office 
866-768-eS72 fax 
786-S46-e6se cell phone 
GDunlap@cpsc.gov 
www.cpsc.gov 

-----Ori inal 
From: 
Sent: Wednesday, May 2e, 2ee9 8:39 AM 
To: Dunlap, Glenn 
Subject: Re: Chinese Sheetrock Revised Previous appointment dates incorrect 

Glenn, 

I appreciate your interest, but I really can't commit to either date or time right now. We 
have moved out of the home and are in a rental house for the duration. 

__teo 

> Dear Ms. 1IIIIIIII 
> 
> Sorry, my dates were one week off in the prior message. I meant for appointments for next 
Thurs or Friday. 
> 
> I would like to see if I can photograph and document your Chinese Sheetrock problem with 
your home for one of the following times: 
> 
> Thursday Evening S-21-e9 
> Or 
> Friday Morning, le:eeAM S-22-e9 
> 

10l090504CBB1670 Page 5 of 5 



Doc No: 10940247A Issue: 29 04/13/2009 
• 04/09/200914:33:31 

Name
 
Addres
 
City =
 
State =
 
Zip= 3
 
Email
 
Teleph
 
Name
 
Victim'
 
Victim'
 
Victim'
 
Victim'
 
Victim'
 

Incident Description =Black copper in the AlC units and throughout the home, strange smell in home, black 
ground wires, siver has turned black on mirrors, jewelry has tarnished. Occupants complaining of headaches, 
sore throats, nose bleeds, tingling skin, numb lips, and coughing. Family dog is having unexplained seizures 
since living in home for 4 months. 

Victim's age at time of incident = various 
Victim's sex =female 
Date of incident =ongoing 
Product involved =Drywall 
Product brand name/manufacturer =Georgia Pacific 
Manufacturer street address = Atlanta, GA 
Place where manufactured (City and State or Country) = Edmonton, Alberta, Canada and British Columbia 
Product model and serial number, manufacture date =Manuf date: 04-10-06 
Product damaged, repaired or modified =no 
If yes, before or after the incident = 
Description of damage, repair or modification = 
Date product purchased =2006 
Product involved still available = yes 
Have you contacted the manufacturer = yes 
If not, do you plan to contact them = 
Name Release = Release name to manufacturer only 





810 

0 

1. Task Number 

090504CBB1678 

3. Office Code 4. Date of Accident 
YR MO DAY 

2007 07 01 

6. Synopsis of Accident or Complaint 

7. Location (Home, School, etc) 

1 - HOME 

1DB. Trade/Brand Name 10A. First Product 

UNKNOWN1876 - House Structures, Repair Or 

100. Manufacturer Name and Address 
WCI BUILDERS 
24301 Walden Center Drive
 
Bonita Springs, FL 34134
 

11 B. Trade/Brand Name 11A. Second Product 

EPIDEMIOLOGIC 
INVESTIGATION 

REPORT 

\ . 
A 51 YOF, 63 YOM and 18 YOM (Wheelchair bound) reported numerous he~lth issues, 2 air conditioner coil failures, 
and corrosion to metal objects since purchase of their custom built home in July 2007. The homeowners believe 
Chinese drywall used in homes construction is emitting odors into home environment resulting in health issues and 
mechanical failures. Homeowners have been contacted by News media and have hired an attorney. 

~(b)(n CLEARED Itr PUlL" 

NO MFRSlPRVTlBlRS Oft 
MODUCTS IDENTifiED ~ I/O 
- EXCEPTED BV: P£TmON 51~ 
~MAKfNG ADMIN. PRCDG (,) 

_ WITH PORTIONS "'MOVED: ;;.JU 

9. State 

FL 

10C. Model Number 

000 

11C. Model Number 

NONE 

15. Injury Diagnosis 
70 - No Injury 

18. Type of Investigation 19. Time Spent 
(OperatiOjl/ Travel)

9 0 

22. Sample Collection Number 

o Yes for Manuf. Only 

26. Regional Office Director 
Dennis R. Blasius 

28. Source Document Number 
10930775A 

NONE 

11 D. Manufacturer Name and Address 
NONE 

12. Age of Victim 
51 

16. Body Partes) 
Involved 

99 - NO INJURY 

20. Attachment(s) 
2 - Documents 

2. Investigator's 10 

9160 

5. Date Initiated 
YR MO DAY 

2009 05 28 

UPC 

8. City 

PARKLAND 

23. Permission to Disclose Name (Non NEISS Cases Only) 

o Yes • No o Verbal 

24. Review Date 
06/03/2009 

25. Review
9057 

ed By 

27. Distribution 
Blasius, Dennis; Rose, Blake; Woodard, Dean 

13. Sex 
2 - Female 

17. Respondent 

1 - Victim/Complainant 

21. Case Source 

14. Disposition 
0- No Injury 

2 - Telephone 

07 - Consumer Complaint 

CPSC FORM 182 (12/96) Approved for Use Thru 1/31/2010 OMB No. 3041-0029 



090504CBB1678 

This investigation was initiated by an internet consumer complaint reported by a 
homeowner in Parkland, FL. The information contained in this report was obtained 
during a May 29,2009 telephone interview with the homeowners at their home in 
Parkland, Florida. 

SUMMARY 

On March 30, 2009, a 51 year-old female homeowner reported that she and her sixty
three year-old spouse and eighteen year-old son have developed a number of health 
issues and symptoms directly attributable to Chinese Drywall installed in their home. 
They believe that since moving into their custom built home in July 2007 that their 
exposure to odors and fumes emitted from the Chinese Drywall has caused all family 
members to have suffered adverse health effects. The most severe health effects have 
been headaches, respiratory and sinus infections in addition to other related illnesses 
while living in the home. 

In April 2009, the home owners reported ceasing their home mortgage payments and 
filed suit against the homebuilder. As of the time of this report, the homeowners are 
currently living in the home and are attempting to locate a replacement home. The 
homeowners reported that their son is confined to a wheelchair and they have 
experienced difficulty in locating a handicapped accessible home. 

Health Effects 

The following adverse health effects have been reported by each of the three family 
members residing in the home: 

Sherri Rojhani, a 51 year-old female, reported as of February 2009, a persistent cough 
and difficulty breathing while in the home. She has visited her physician and was 
prescribed medication and an "inhaler" for her symptoms. Mrs. Rojani stated that she 
suffered from asthma nearly twenty years ago however has not experienced asthma 
symptoms or had difficulty breathing prior to moving into her home. 

".IIOn,., a 63 year-old male, reported severe recurring headaches and chronic sinus 
infections. _had an MRI performed in January 2009 and CT scan in May 
2009 and has visited his physician several times this year. He stated that it was difficult 
for him to estimate exactly when his symptoms condition began however his headaches 
worsened in winter 2008. He stated that as of a few days ago of this report, he 
experienced a bloody nose, shortness of breath and eye irritation. 
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SUMMARY CONTINUED: 

....travels frequently and he stated that his headaches and sinus condition are 
less severe when he is away from his home for long periods of time. He estimated that 
within an hour of arriving home, his headaches become more pronounced and he 
experiences respiratory and sinus problems. He believes his health problems are directly 
related to the odors and smells throughout his home. 

~ is the 18 year-old son who lives at home and is in a wheelchair has 
reportedly been experiencing eye irritation such as red, burning and crusted eyes. Mrs. 
Rojhani stated that he has visited an ophthalmologist and received medication in the form 
of eye drops to treat his current eye condition. 

Mrs. Rojhani also reported her son was diagnosed with a skin lesion in December 2008. 
In January 2009, a pathology report recommended the skin lesion be removed which was 
surgically removed in April 2009. 

Prior to moving into the home in July 2007, the homeowners reported that all family 
members were in good health and had none of the adverse health effects described in this 
report prior to their living in the home. The homeowners stated that it was difficult to 
estimate when they had each started to experience their current health problems. No other 
persons or pets live in the home. 

The homeowners stated they would voluntarily provide copies of their family medical 
records in support of their complaint to the Commission. During the telephone interview 
with the homeowners, they stated they would email or fax photographs, medical records 
and copies of maintenance records and invoices. The homeowners stated they intended to 
forward the information in the next several days of this report. 

House Construction 

The homeowners reported construction began on their home in 2006 and was completed 
in July 2007. The family of three moved into the home that month and has lived there to 
date on a full-time basis. The homeowners reported the builder as WCI Builders, 
headquartered in Bonita Springs, Florida. 

The home was described as a customized handicapped accessible ranch style home, 
approximately 2600 square feet with an attached garage. Metal studs were used primarily 
in the construction of the home with small amounts of wood studs use. The homeowners 
stated that they painted the master bathroom and installed marble flooring since moving 
into the house. 
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SUMMARY CONTINUED: 

In September through October of 2008, the homeowners reported noticing sulfur odors 
similar to "rotten egg" smells in the bathroom sink water. They reported people visiting 
their home commented on noticing those same odors and smells in various parts of their 
home. The homeowners stated that when they are away from their home for a number of 
hours, they arrive home and notice the odors upon arrival. The odors are the strongest in 
the bathroom, their son's bedroom and a comer section of their living room. 

In April, 2008, a water leak in the ceiling damaged drywall in their son's bedroom and 
drywall original to the home had to be replaced. After replacing the drywall and repairing 
the leak damage to their son's bedroom, the homeowners reported that the sulfur odors 
became greater. They specifically noted a comer area of the bedroom had a greater odor 
than other parts of the room. 

Corrosion 

In October 2008, the homeowners reported experiencing problems with the operation of 
their original central air conditioning unit that sits inside their finished garage. They 
reported blackened metal wiring, coils and a large amount of corrosion to their air 
conditioning system. After several service calls over a two month period, the air 
conditioner coils were twice replaced, a coolant leak was identified and the thermostat 
and circuit board were replaced in December 2009. The homeowners reported a more 
recent service call to address similar operational problems with the unit in February 2009. 

They reported that due to the problems with their central air conditioning system, they 
were unable to obtain an extended warranty after repairs were performed. The 
homeowners placed several calls tothe warranty office for their unit several times and 
were unable to get an explanation for the unusual high amount of replacement work 
performed on their air conditioning unit. They were recently informed by the servicing air 
conditioner contractor that their warranty expired on May 24,2009. The homeowners 
stated that they do have before and after repair photographs of the air conditioning unit 
and would provide them to the Commission. 

The homeowners stated that they have also experienced flickering lights on a regular 
basis and the air conditioner circuit breaker had tripped during operation. Upon further 
examination, electrical outlet covers were removed to uncover pitted and blackened 
copper ground wires in every outlet of the home. No other electrical problems or 
problems with appliances were reported in the home. 
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SUMMARY CONTINUED: 

The homeowners did report numerous signs of corrosion to fixtures in the home such as 
pitted and tarnished bathroom faucets, shower heads, silver candlesticks, copper kettle, 
silver and gold jewelry, silver picture frames and other metal objects in the house. Mrs. 
Rojhani reported changing discolored metal light fixtures and replacing them with more 
modem fixtures made ofLucite or non-metal material. 

Note: 

During the interview, the homeowners indicated that they have contacted and met the 
news media and are pursuing the drywall matter further through their attorney. 
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ATTACHMENTS 

Exhibit A - Missing Documents Form 
Exhibit B - Contact Information 
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090504CBB1678as o. _T k N 

Date:.6-1-2009 _ 

STATUS OF MISSING DOCUMENT(S) 

The official records were requested for this investigation 
report but could not be obtained. 

1. Homeowner's Phologruphs 

2. Medical Records of the 3 family members 

3. Maintenance Records I Invoices 

4. _ 

5. _ 

Date: 6-1-2009 ----------
9160Investigator No: _ 

Regional office: _ Supervisor No:, _ 
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Exhibit B - Contact Information 

n ··1 Sherri Rojhani, Homeowners (Contacted 5-28, 29, 2009) 
8269 NW 124 Terrace 
Parkland, FL 33076 
Home: (954) 752-0405 
Email: irism44@hotmail.com 



Doc No: I0930775A Issue: 27 04101/2009 
03/30/2009 17:01:04 

Name (b)(6) --~._---- _--
Addres
 
City =
 
State =
 
Zip =3
 
Email =
 
Teleph
 
Name
 
Victim'
 
Vlctlm's''-ro.I..,--;;;;='O::r.aiPllTa''''n,.,.--------'
 
Victim's State = Florida
 
V~ct~m's Zip = 3307~(b)(6)
 
Victim's Telephone i
 

'-------- 

Incident Description =Chronic respiratory issues from sulfuric acid degassing of chinese drywall found In homes 
of Heron Bay. Chronic cough and frequent cold/allergy symptoms that were not present before. Replacement of 
copper wiring in appliances, and air conditioning coils (twice) and circuit board and thermostat all due to 
corrosion/discoloration (they all turned black) in the house and garage. 

Victim's age at time of Incident = 50 
VIctim's sex =female 
Date of incident = 2007 
Product Involved = Chinese Drywall 
Product brand name/manufacturer = 
Manufacturer street address = 
Place where manufactured (City and State or Country) = China 
Product model and serial number, manufacture date = 
Product damaged, repaired or modified = no 
If yes, before or after the Incident = 
Description of damage, repair or modification = 
Date product purchased = The home was purchased in May, 2007, but was built by the end of 2006 
Product involved still available = yes 
Have you contacted the manufacturer = no 
If not. do you plan to contact them = yes 
Name Release = Release name to manufacturer only 
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If you have any changes. additions, or comments you wish to 
make concerning your attached report, please make them in the space 

below. 

I confirm that the information in the attached report (including any 
changes, additions, or comments I have made) is accurate to the best 
of my knowledge and belief 

c;-;-I(b-c-;)(6=)-----------, 

(. '1
 

I request that you do not release my name. 

You may release my name to the manufacturer but I request that 
you not release It to the general public. 

.../. You may release my name to the manufacturer and to the public. 





1. Tlak Number 

090505CBB1683 

3. Office Code 

810 

4. Date of Accident 
YR MO DAY 

2009 03 29 

6. Synopil. of Accident or Complaint 

7. Location (Home, School, etc) 

1 - HOME 

10A. First Product 

1876 - House Structures, Repair Or 

100. Manufacturer Name and Addre•• 
USG CORPORATION 
550 West Adams Street 
Chicago. IL 60661 

11 A. Second Product 

381 - Air Conditioners 

11 D. Manufactu~r Name and Addre•• 
GOODMAN MANUFACTURING CORPORATION 
1501 Seamist 
Houston, TX 77008 

12. Ag. of Victim 13. Sex 
45 1 - Male 

16. Body Part(.) 17. Re.pondent 
Involved 

85 - ALL OF BODY 1 - Victim/Complainant 

20. Attachment(.) 
9 - Multiple Attachments 

23. Perml••lon to Dllclo•• Name (Non NEISS Ca... 

o V•• o No 

24. Review Date 25. Reviewed By 
06/11/2009 9001 

27.DI.trlbutlon 
Woodard. Dean; Rose. Blake: Blasius. Dennis 

EPIDEMIOLOGIC 
INVESTIGATION 

REPORT 

The family of three noticed a sUlphur smell immediately upon moving into their new home in 2005. The wife and son 
began having respiratory and sinus problems Immediately and the husband two months later. The home's AlC coil 
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began having respiratory and sinus problems immediately and the husband two months later. The home's NC cOil 
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This investigation was initiated by a complaint received by the U.S. Consumer 
Product Safety Commission. 

The information contained in this investigation was supplied by the following 
sources: 

1. An onsite interview with the male owner of the home on 6-02-2009. 

Family Members: 

Husband - 45 year old male 
Wife - 39 year old female 
Son - 12 year old male 

This incident involves health issues and copper and metal corrosion at the non
seasonal home of the victims over an extended period of time as will be detailed 
later in this report which the owners believe were caused by contaminated 
Chinese drywall used in the construction of their home. 

The home was 3 bedrooms, 2 bathrooms new construction, 1100 square foot 
ranch style, wood frame with stucco built in 2005 and occupied by the owners on 
6-22-2005 in Satsuma, FL. The owner contacted the CPSC on 3-28-2009 which is 
the incident date. The home had carpet flooring except in the kitchen and 
bathrooms. 

The home was built by a small local firm who purchased a few parcels 
of land and built a few homes in 2005. The complainant could not provide any 
documents on the firm and believed they dissolved the company after the homes 
had been built. No information on the firm could be located on the Internet. The 
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complainant could offer no information on the source of the drywall or the 
subcontractor who installed the drywall. 

The female complainant indicated she and her son began having medical 
symptoms from the tainted drywall immediately after the family moved into the 
home. The husband began experiencing health effects after about two months. 

The male complainant stated he had itchy burning eyes, allergy type respiratory 
symptoms and sinus irritation. The female complainant was experiencing bloody 
nose, stuffy nose, burning eyes and constant respiratory type infections. Their 
son was having ear and sinus infections approximately every three months and 
was given antibiotics by their physician. The family's German Sheppard was 
experiencing watery eyes and often refused to come into the home. None of the 
symptoms existed prior to moving into the home. 

The family noticed a "weird sulphur smell mixed with something else, almost a 
horrible rotten egg smell that almost knocks you over and is even noticeable on 
the front porch." The odor is more noticeable before or after it rains and was 
stronger in the bedroom closest to the front of the home. The family was keeping 
that door closed and had painted the room with Bear-Home Depot paint which 
seemed to slow down and prevent some of the odor. The wife stated she could 
not sleep in their bedroom without a window being left open all the time. 
Originally the family did not know the source of the odors so they had been 
steam cleaning the carpet every three months with no noticeable change in the 
degree of odor. 

The family did not know the source of their medical symptoms and believed it 
was from the house and the new location of their home. However in February of 
2009 they saw a report on the Chinese Drywall on CNN and immediately 
realized that their home must have been constructed from the tainted drywall and 
was producing the medical symptoms/smell they had not been experiencing prior 
to moving into the home. 

The family had to replace the inside air conditioner coils in August of 2006. Even 
though the part was still under warranty it cost the family $900 for the labor 
repairs. The family indicated they would send a copy of the repair ticket but it 
had not been received by the time this report was due. Should the report be 
received it will be submitted as an addendum. The coils were not examined by 
this investigator due to the difficulty in accessing the unit. The AlC technician 
stated that the corrosion was caused by sulphur in their water system. However 
the complainant stated that they do not have a problem with sulphur in the water 
and in fact is excellent water. 

The family indicated that a GFI outlet in the kitchen had been flipping frequently. 
The outlet cover was removed however the outlet could not be identified or 
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examined because the fa~ade counter splash plate was too tight to allow access 
to the outlet mounting screws. 

An electric outlet in the living room was removed from the wall and 
photographed. It showed only mild corrosion. Most of the water supply lines 
were plastic. Some of the chrome bathroom fixtures showed pitting and 
corrosion. The family's new laptop computer died in January 2009 and was still 
broken. 

The complainant indicated that the home had a weird gray dust that was always 
settling on ceiling fan blades and their affects. She stated that within two days of 
cleaning the ceiling fan blades there would be new grey dust collecting. An 
excellent example of the grey dust was in a speaker access whole in their son's 
bedroom television. 

The sheetrock in the home was not cut out or examined by the family. However 
the attic access panel was removed and labeling showed the product to be 
American products drywall. Please see the photographs in the exhibits 

The family had not had any other problems with electrical devices malfunctioning 
in their home however she stated that the electrical panel would sometimes 
make a buzzing sound which was not detectable at the time of this inspection by 
either this investigator or the homeowner. One of the smoke detectors in a 
bedroom was 11ard wired to the home's electrical system but it would make a 
beeping noise and was disconnected. The complainant said he would look for 
the smoke detector and ship it to this investigator. It had not been received by 
the time this report was due and will be added as an addendum if received. 
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The male complainant stated that he worked for a local drywall manufacturer 
from October 2007 to February 2009. He stated that the firm's web site stated 
that the firm "has never imported, repackaged or sold Chinese-produced drywall 
in the North American market." Please see the exhibits. However he stated that 
the warehouse where he worked had approximately 100 crates of 200 sheets 
each of drywall. He stated the employees would call it "China Board." He did not 
know what happened to the supply but eventually it was no longer in their 
warehouse by December of 2008. He indicated that the plant produced 
sheetrock in an unknown manner from mined raw material and waste from the 
local coal plant. The firm would also recycle old drywall in producing new 
product. 

The family had not contacted any other agencies or investigator regarding their 
home's problems but indicated that another person in the seven homes built by 
the builder was also experiencing health symptoms. She did not know what 
they were going to do in the future as they couldn't sell the home and couldn't 
afford to move to another home and still make payments on this home. 

The home owner indicated her permission to release her name only to the 
manufacturer. She also indicated that discretion should be used in releasing the 
data from the ex-employer of her husband. The web site for the drywall 
manufacturer did not list a corporation address but one was found on the Internet 
and the information is included in the exhibits. 

Product Information: 

Product: Possible Chinese or American Drywall 
Manufacturer: Unknown 
Sheetrock in attic access indicated: 
USG Sheetrock Brand 
Bar Code: 0-81099-00035-5 
Manufactured to meet ASTM Standard C36, Conforms to CAN/CSA-A8227
M91, WB2035-12/1-2000 

550 West Adams Street
 
Chicago, IL 60661
 
United States - Map
 
+1-312-4364000 (Phone)
 
+1-312-6724093 (Fax)
 
www.usg.com
 

Builder:
 
J & D McDaniel's Construction
 
No other data on the firm could be determined.
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Drywall Subcontractor: 
Unknown 

Drywall Supplier: 
Unknown 

Attachments: 

Exhibit #1 Contacts 
Exhibit #2 Photographs of the home (18) 
Exhibit #3 Release of name form 
Exhibit #4 Local drywall plant location and phone numbers-employee 
Exhibit #5 Internet statement from the Drywall Manufacturer-employee 
Exrlibit #6 Internet data on the corporation for the complainant-employee 
Exhibit #7 Internet data on the corporation address for the drywall 

manufacturer of the drywall found in the attic access. 



Contacts: 

6-02-2009
 
Terry & Kathy Williquette
 
110 Indian Mound Rd
 
Satsuma, FL 32189
 
386-326-6075
 

Drywall Employer for the complainant:
 
Lafarge North America, Inc (Lafarge North America)
 
886 N Highway 17
 
Palatka, FL 32177-8647
 
Contact Phone: (386) 325-5766
 
www.lafargenorthamerica.com
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USG Sheetrock Brand 
Bar Code: 0-81099-00035-5 
Manufactured to meet ASTM Standard 
C36, Conforms to CAN/CSA-A8227-M91 , 
WB2035-12/1-2000 I 

! 
_____.1I 
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u.s. Consumer Product
 
Safety Commission
 

AUTHORIZATION FOR RELEASE OF NAME
 

Thank you for assisting us in collecting infonnation on a potential 
product safety problem. The Consumer Product Safety Commission depends 
on concerned people to share product safety infonnation with us. We 
maintain a record of this information, and use it to assist us in identifying and 
resolving product safety concerns. 

We routinely forward this infonnation to manufacturers and private 
labelers to infonn them of the involvement of their product in an accident 
situation. We also give the information to others requesting information 
about specific products. Manufacturers need the individual's name so that 
they can obtain additional information on the product or accident situation. 

Would you please indicate on the bottom of this page whether you will 
allow us to disclose your name? If you request that your name remain 
confidential, we will of course, honor that request. After you have indicated 
your preference, please sign your name and date the document on the lines 
provided. 

D I request that you do not release my name. My identity is to
 
main confidential.
 

You may release my name to the manufacturer but I request that 
you do not release it to the general pUblic. ~ 

D You may release my name to the manufacturer and to the public. 

~(b)(6) 

J----"'b~-cJ'"'--~07'-----
, , (Date) 

CPSC Form 322 
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Lafarge North America, Inc (Lafarge North America) 886 N Highway 17, Palatka FL 32177-8647 Page 1 of2 

I Contact Us I myManta I FAQ I View Cart I My Profile 
Login: I 

Not a member? Learn more. 
Wednesday, Jun. 10, 2009 
63,778,867 companies \1:.. ' New! Manta Featured 

~ Listings. 30-0ay Free Trial 

COMPANIES: U.S., U.S. Public, Australia, Canada, U.K., Worldwide 

RESOURCES: Video, Jobs, Reports, White Papers I JOIN US: Twitter, Facebook 
~....•..... BUSINESS CENTERS: Small Biz, Sales Expertise, HR, Travel, Career, TechU.S. business name, category, location... 
~ 

Company Profiles> Find Companies> Palatka, FL > Materials & Chemicals> Cement. Hydraulic> Cement, hydraulic> Lafarge North America, Inc Company Profile 

Go to myManta 

Add Company To List 

Set Company Alert Lafarge North America, Inc (Lafarge North America)
 
886 N Highway 17, Palatka, FL 32177-8647
 

Contact Phone: (386) 325-5766
 

URL (web address): www.lafargenorthamerica.com
 Related Info: 
Business Category: Mfg Hydraulic Cement Mfg Gypsum Products in Palatka, FL 

Other companies named Industry (SIC): Cement, HydrauliC 
Lafarge North America, Inc 

Ads by Google More Companies in: 
• This Industry
 

Online Advertising A fresh online advertising company with strategies that move customers • Palatka, FL
 

Find Jobs in Palatka, FL 
Grinding Dust Control Hoods, Benchtop, & Portable Units, Hepa jCarbon Filters. Quiet & Small 

View Palatka, FL Videos 

Companies In Taiwan Access Company Information For Businesses In Taiwan - Free Trial! 

The ads are not affiliated with Lafarge North America, Inc 

Business Information 
This company profile is for the private company Lafarge North America, Inc branch, located in
 
Palatka, FL. Lafarge North America's line of business is mfg hydraulic cement mfg gypsum
 
products.
 

Company Name: Lafarge North America, Inc Is This Your Company? 

Address: 886 N Highway 17, Palatka, FL 32177-8647 (Map) 

Alt Business Name: Lafarge North America 

Location Type: Branch Location 

Est. Annual Sales: 

Est. # of Employees: 

Est. Empl. at Loc.: 100 

Year Started: 

State of Incorp: 

SIC #Code: 3241 

Contact's Name: Jenny Nielson 

Contact's Title: Principal 

Parent Company: Lafarge North America, Inc 

IDI090505CBB1683 Exh #4 Page 1 of 2 
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Your search returned ~ results 

Search Again 

{fJJ!!1 PRINT 

Herndon, Virgini. Phone: 703·480-3800 
Gypsum Head Office LocUion Details 

~ 

Pal.tka, Florida Phone: 386-325-5766 
Palatka Drywall Plant Location Details 

~ 
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fJh.tterb.ls I~r ioildinB olrwa~ld "L!Jf~ rge Gr'~up I I Conlect U~SUbSCllbllFARGE 

Products 
Products Home 

Cement 

Aggregates 

Concrete 

Asphalt 

Gypsum 

Ductal 

1 ,.. 

Home> Products > Gypsum -
Gypsum 

Lafarge Statement Regarding 
Chinese Drywall 
We stand behind the overall performance and quality of our products which are 
manufactured here in North America. Lafarge has never imported, repackaged 
or sold Chinese-produced drywall into the North American market. Lafarge 
believes in the safety of our drywall products which are manufactured in 
conformity with all ASTM and UL specifications. 

Gypsum Association Comments on Chinese Drywall 
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Search Locations 

North America 

Worldwide 

Advanced search 

AlA Courses 

See Lafarge courses 
registered with the 
American Institute of 
Architects 

Product News 

Lafarge Launches
 
Improved Rapid DecQ
 
L5 Gypsum Board
 

Lafarge MaxCem
 
Cement to Help Tuttle
 
Creek Dam Withstand
 
Midwest Earthquake
 

Featured Project 

Shawnessy LRT 
Station 
Lafarge's Ductal made 
it possible to achieve 
the architect's vision 
for these attractive, 
durable precast 
canopies in Calgary, 
Alberta. The 24 thin
shelled canopies 
measure 5.5m by 
6.1m (18 by 20 feet), 
are just 20mm (3J4
inch) thick and are 
supported on single 
rnhlmnc: 

Page 1 of 1 
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Company Profile 

Lafarge North America 

is part of the Lafarge 

Group. The world leader 

in building materials, 

active on five continents, 

the Lafarge Group holds 

top-ranking positions in 

all four of its divisions

cement, aggregates 

and concrete, roofing 

and gypsum. 

By focusing on the 

development and 

improvement of building 

materials, Lafarge puts 

the customer at the core 

of its strategy and offers 

the construction industry 

and the general public 

innovative solutions that 

will bring more safety, 

comfort and beauty to 

our everyday lives. 

lafarge Canada Inc. 

606 Cathcart Street 

Montreal, Quebec H3B 1L7 

wwvv.lafargenorthamerica.com 

limited Warranty 
Lafarge warrants that Lafarge lercem 300(1" meets 
the applieaDle requirements of ASTM ( '157 
and (SA A3001 Lafarge makes no olher 
warranty, whether of merchantability or fitness 
tor a particular Durpose with respect to Lafarge 
Jercem 3000~ HaVing no control over Its use, 
latarge wIll not guarantee finished work 'n which 
Latarge Tercem 3000 IS used 

ponc[ 8/05 

@ Printed on 'ecycled oaper 

Please contact your Lafarge Regional Office for 
specific product information, availability and ordering. 

Great lakes Region River Region Western Region 

Bingham Farms, Michigan Lee's Summit, Missouri Calgary, Alberta 

Phone: 248-594-1991 Phone: 816-251-2100 Phone 403-271-9110 

Fax: 248-594-4471 Fax: 816-347-1884 Fax: 403-278-2738 

Northeast Region Southeast Region 

Montreal, Quebec Alpharetta, Georgia 

Phone: 514-861-1411 Phone: 678-746-2000 

Fax: 514-861-6917 Fax: 678-746-2007 

Lafarge North America 
Cement Operating Regions 

KtmlllClpc 

Richmond •

• 
"'.. .. $pr.g~e -,:' .':.; : 

Seattle .. .. .. ",~" ~ AI·~;·~o~'t/J~ 
" p,n,..A'I -, Bat 

So/.lth Ct:u(.~o _~ ... ,II.,'A, ~ 

°rT'lilll',. 
So9'" cr.. l4
F,edorrtl ,.".1. • JIi~
 

Tul~,., Joppa. 

iii. ~ " Atlln1a...;~Rl;lb.l<i'. ''"i:, ....Hal'ley \',lIe 

Cement Re-gion!t 

("olltLalto, " "$ II 

,>1::::1:: Nor'h....._ 

'LAFARGE
~NORTH AMERICA 
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USG - USG Corporation - Google Finance 

fhe-corporateada-ress-forttie-fir-m-rs----l 
ma . T~located on the bottom of page 3. 

1.._._.._ _ _-_ _..__ _._ _.._ __.._._ _.._._.. . 
Example: "CSCO" or "Google" 

USG CorporatiOI1(public, NYSE:USG) - Add to Portfolio 

Open: 11.81 MktCap: 1.18B PIE: 
High: 11.91 52Wk High: 35.00 F PIE: 

+0.14(1.19%) Low: 11.7452WkLow: 4.16 Beta: : 
Real-time: 9:33AM EDT Volume: 0.00 Avg Vol: 1.92M EPS: -, 

NYSE 

11.88 

Historical 
Compare Settings 

Enter ticker here l~ll 0 Nasdaq n Dow Jones n S&P 

o IPII [] EXP 

Jun 09, 2009 • 

Tue Jun ., 12 pm 2pm Wed Jun 10 1:Z pm 2pm Thu Jun 

, • h. ",.~l' 'i 

l!J 
Tip: You can drag the chart. 

Related Companies 
Name Exchange Symbol Last Trade ChangE 

Eagle Materials, 
Inc. 

NYSE EXP 23.45 -0.39 (-1.64% 

StoAG ETR ST03 42.10· -0.18(-0.43% 

Placoplatre SA EPA MLPLC 471.00· 0.00 (0.00% 

~erial 

Industries, Inc. 
NASDAQ IE!l 0.950 0.000 (0.00% 

HeidelbergCement ETR 
AG HEI 29.09· +0.39 (1.36% 

Lafarge SA 
(ADR) OTC LFRGY 17.00· 0.00 (0.00% 

Page lof3 

Portfolios I Sign In 

l'GetqU'Otes-] Stock screener 

News 

,r Newer news Latest news 

USG Corp Down 3.7% Since SmarTrend's Sell 
Recommendation 
Comtex Smartrend - Jun 4, 2009 

USG Corporation's Unit To Temporarily Close A Mill 
In New Jersey-OJ 
Reuters Key Development - Jun 3,2009 

Why You Shouldn't Follow Warren Buffett
 
Motley Fool - May 30, 2009
 

USG: Shaken But Not Unnerved (USG)
 
Investopedia - May 20, 2009
 

USG's asbestos flashback
 
Crain's Chicago Business - May 18, 2009
 

USG CEO Foote calls loss 'unacceptable' 

Older news I View all news for USG » I Subscribe 

TO AMERITRADE: Official 
Trade free for 30 days + get $100. Limited 
time offer. Sign up today. 
TDAMERITRADE.com 

Day Trading System 
Make $223/hr Trading Stocks. Minimum 
Investment: $25,000. 
DayTradingPro.com 

Scottrade - Stock Trading 
Open an Account Online Today! $7 Trades & 
Powerful Trading Tools 
WoNW.Scottrade.com 

vv 
Advertisement 

Discussions 

"$41,961.71 With Two Currency Pairs ... "
 
villa.k..@gmail.com - Jun 10, 2009 (1 post)
 
This is so cool. I trade 2 pairs USD/CHF and EUR/JPY
 
with the http://www.forextrio.com
 

30 Days Journal
 
israel ...@gmail.com - Jun 9, 2009 (1 post)
 
30 Days a great % Output! Like to know the secret:
 
http://www.uforex.uslam Dam Sure you will be glad what
 
you have done really.
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USG - USG Corporation - Google Finance	 Page 2 of3 

National Gypsum SAU 209Q
Company 

CHIYODAUTE 
JSD 5387

CO., LTD. 

Kuwait Gypsum 
Manufacturing & KUW GYPSUM 
Trading Co 

Compania 
Lndustrial EI SCL VOLCAN 
Volcan SA 

Sector: Capital Goods>	 Industry: Construction - Raw Materials 

• Delayed by up to 20 minutes - Disclaimer 

Financials (In millions of USD) 

01 (Mar '09) Annual Annual 
Income Statement (2008) (2007) 

Total Revenue 864.00 4,608.00 5,202.00 

Gross Profit 48.00 192.00 599.00 

Operating Income -42.00 -512.00 165.00 

Net Income -42.00 -463.00 76.00 

Balance Sheet 

Total Current Assets 1,267.00 1,494.00 1,284.00 

Total Assets 4,446.00 4,719.00 4,654.00 

Total Current Liabilities 522.00 756.00 567.00 

Total Liabilities 2,955.00 3,169.00 2,428.00 

Total Equity 1,491.00 1,550.00 2,226.00 

Cash Flow 

Net Income/Starting Line -42.00 -463.00 76.00 

Cash from Operating 
Activities -30.00 -165.00 1,307.00 

Cash from Investing 
Activities -16.00 -252.00 -730.00 

Cash from Financing 
Activities -199.00 608.00 -853.00 

Net Change in Cash -248.00 174.00 -268.00 

Key Stats & Ratios 

Trade With 95.82%
 
capric.,@gmail.com - May 30, 2009 (1 post)
 
Trade With 95.82% Accuracy In EVERY SINGLE Market
 
Condition http://www.FixStockTrading.com
 

More discussions»
 

Events 

May 13, 2009 Annual Shareholders Meeting 

Apr21,2009 01 2009 Earnings Conference 
Call Webcast 

Apr 21,2009 01 2009 Earnings Release 

More events from AOL Finance» 
Add USG to my calendars 

More Resources 

Analyst Estimates - MarketWatch 

SEC Filings - EDGAR Online 

Major Holders - MSN Money 

Options - Morningstar 

Re§earcb R~port~ - Yahoo Finance 

Officers and directors 

William C. Foote> Chairman of the Board, Chief 
Executive Officer 

James S. Metcalf>	 President, Chief Operating 
Officer, Director 

Richard H. Fleming>	 Chief Financial Officer, Executive 
Vice President 

Stanley L. Ferguson>	 Executive Vice President, 
General Counsel 

D. Rick Lowes> Senior Vice President, Controller 

Brian J. Cook> Senior Vice President - Human 
Resources 

Marcia S. Kaminsky> Senior Vice President
Communications 

Jennifer F. Scanlon> Vice President, Chief Information 
Officer 

Dominic A. Dannessa > Vice President, Chief Technology 
Officer 

Karen L. Leets > Vice President, Treasurer 

Full list on Reuters» 
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USG - USG Corporation - Google Finance Page 3 of3 

01 (Mar '09) Annual Annual 
(2008) (TTM) 

Net profit margin -4.86% -10.05% -10.77% 

Operating margin -4.86% -11.11% -11.47% 

EBITD margin -7.16% -6.97% 

Return on average 
assets 

-3.68% -9.88% -10.13% 

Return on average 
equity 

-11.08% -24.52% -25.25% 

Employees 12,800 

More ratios from Thomson Reuters» 

Summary 

USG Corporation (USG), through its subsidiaries, is a manufacturer 
and distributor of building materials, producing a range of products for 
use in new residential, new nonresidential, and repair and remodel 
construction, as well as products used in certain industrial processes. 
The Company is organized into three reportable segments: North 
American Gypsum, Building Products Distribution and Worldwide 
Ceilings, the net sales of which accounted for approximately 46%, 
38% and 16%, respectively, of its consolidated net sales during the 
year ended December 31,2008. North American Gypsum 
manufactures and markets gypsum and related products in the United 
States, Canada and Mexico. Building Products Distribution consists of 
L&W Supply, a specialty building products distribution business in the 
United States. USG's Worldwide Ceilings segment manufactures and 

/tTi'arkets'Tiife~s products worldwide. More from Reuters» 

f 550 West Adams Stree~ Company website:
 
I Chicago, IL 60661 \ http://www.usg.com/
 
I United States - Map \ News Releases, Investor Relations,
 
\ +1-312-4364000 (Phone) 1Financial Information,
 
\\+1-312-6724093 (Fax) jcorporate HistQryfProfile, Executives,
 

" Products/Services, 
'-'"'' /"'",.... Employment Opportunities 

'"'_..M.........._ ......__~"".
 

Google Finance Beta available in: U.S. - ~anada - U.K. -1il1*~)c (China) - ~~Jt& (Hong Kong) 

Information is provided 'as is' and solely for informational purposes, not for trading purposes or advice, and may be delayed. 
To see all exchange delays, please see disclaimer. 

©2009 Google Google Home - Help - Privacy Policy - Terms of Service 
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DUNA"WAY & CROSS 
A PROFESSIONAL CORPORATION 

SUITE 410 

~,ll.c; $. OUNAWA'I' 1100 CONNECTICUT AVENUE. NW. 

G.l.RY 'E. Ci=('OSS WASHINGTON. D.C. 20036 

120") 662·9700 

FAX (202) 662·9710 

August 6, 2009 

Confidential 
Via Fax and First-Class lvlail Business Proprietary 

Ms. Pamela McDonald 
Lead, Technical Infom1ation Specialist 
National Injury Information Clearinghouse 
'U.S. Consumer Product Safety Commission 
4330 East West Highway, Room 502 
Bethesda, MD 20814 

Re: EIR 090505CBB1683 

Dear ~v1s. ~\'lcDonald: 

This letter is on behalf of the Goodman Company, L.P. ("Goodman" or "the Company") 
in response to your July 31, 2009 letter to Raymond V. Carroll, Jr. at Goodman regarding 
Epidemiologic Incident Report ("EIR") 090505CBB 1683. Goodman requests tbat the 
undersigned counsel be notified in tbe event that the CPSC receives an inquiry under the 
Freedom of Information Act ("'FOJA") for disclosure of EIR 090505CBB1683 and/or for 
these responsive comments. 

EIR 09050SCBB 1683 concerns alleged drywall issues at a Florida residence. The EIR 
states that a coil for a Goodman air conditioner at the residence was replaced in August 2006, 
and it implies that the coil corrosion resulted from the drywall issues. The EIR does not allege or 
indicate any safety-related potential concerns or problems with the Goodman product. 

Please observe that this letter contains business proprietary infom1ation. Goodman 
designates this letter confidential under applicable CPSC regulations, and does not consent to the 
release of any infonnation. 

Very truly yours, 

D~mr;JP~
 
Iv1atthe\v F. HaJI
 
Counsel to Goodman Company, L.P.
 

cc: Raymond Carroll, Esq. 



usa Corparalloll 

Legal D~Odrtlllen\ 

rJ~jO W~~ IAdll ,l~ S!fe'~1 

Cid,~go, It 6~Gb'" %/1; 

312 -136··1000 

r~~: :lIZ 612·7'(21 

August 13,2009 

Bye-mail fsfevenson@cpsc.gov 

Mr. Todd A. Stevenson -~-'
._---------~-----_.~._-_.

-·~---mrector, Office otthe5etretary 
Consumer Product Safety Commission 
4330 East West Highway 
Bethesda, MD 20814-4408 

Re:	 FOIA Requests 09-F-00427, 09-F·00495, 09-F-OOS12, lllld 09-F-00825: 
Chinese DI'Ywall Investigations 

Dear Mr. Stevenson: 

This letter is in response to your July 22, 2009 correspondence to United States Gypsum 
Company regarding the above referenced FOIA requests. We have reviewed all the 
documents enclosed with your letter, which include the FOIA requests and the CPSC 
files that the conunission is considering producing in response. 

United States Gypsum Company has the following comments for YOUI' consideration: 

I.	 First, we want to make clear that United States Gypsum Company bas never 
manufactured wallboard in China. Our SHEETROCK® brand gypsum drywall 
118S always been manufactll1'ed in North America only. Therefore, we believe that 
\0 the extent any CPSC documents mention wallboard made by U.S. Gypsum 
Company, those documents are 1101 responsive to FOrA requests that are 
specifically directed at crsc investigations into Chinese drywall. 

Second, in more than 90 years of making wallboard, U. S. Gypsum Company has 
not had complaints about is SHEETROCK® brand drywall similar to those being 
made regarding Chinese wallboard. 

Third, production of some of these doclIInel1ls by the CPSC in response to 
Chinese wallboard inquiries would inaccurately and unfairly suggest to the public 
that Oll!' company's primary product, SHEETROCK® brand gypsum drywall, 
may have been manllfactmed in China or that the CPSC believes our product may 
cause problems similar to those that some Chlnesc wfll IbO<lrd apparently has 



Mr, Todd A, Stevenson 
August 13, 2009 
Page 2 

caused. Neither is tm~. and nothing in the documents sent to us suggests 
otherwise. 

2,	 The following are brief comments on each of the six files that you sent to us for
 
review:
 

No. 090SQ4CBB 1656 

No comment or objection. 
---~--.----~."'--

No. 09054CBB1662 

This investigation file relates to a homeowner who believes that his famHy has
 
deveJoped numerous health conditions related to Chinese drywall in his home.
 
However, neither the bomeowner nor the CPSC investigator was able to locate a
 
label on the drywall to confirm the drywall manufacturer. A letter in the file from
 
drywall supplier Seacoast Supply indicates that it did supply some drywall to the
 
home but that based on the delivery date the drywall delivered was manufactured
 
by U.S, Gypsum Company in the United States and is not Chinese*made drywall.
 

Because no Chinese drywall has been identified in the home, this investigation
 
file is not responsive to FOIA requests for "Chinese Drywall Files". Further,
 
productioll of the file at this time - priOI' to a full inspection of all the wallboard in
 
rhe home and a full investigation into the h~alth issues described by the
 
homeowners - would inaccurately and unfairly suggest to the public that that the
 
f~Hni1y's he(llth issues arc related to U.S. Gypsum wallboard. There is no
 
evidence that this is tme and the CPSC file does not reveal any reason to believe
 
that such a suggestion is hue.
 

Therefore, U.S. Gypsum requests that this file not be produced or in the 
alternative that any mention ofOUI' company be deleted. 

No. 090505CBB 1683 

As with the previous nle, this file reports a homeowner complaint that various
 
heftlth symptoms and copper blackening in his house are related to Chinese
 
drywall. Again, there has been no inspection orall of the drywall in the home to
 
confirm the presence of any Chinese material. The only drywalllha11las been
 
identified in the report is U.S. Gypsum SHEETROCK® brand drywall, which
 
was repottedly visible only in the attic find is not made in China. There is nothing
 
in the file to confirm the presence of !illY Chinese drywall in the home, We are
 
aware of other homes where Chinese-made W'drywall was installed in the walls
 





Mr. Todd A. Stevenson 
:"'ugust 13, 2009 
Page 3 

of home, and U.S, Gypsum or other 5/8" inch drywall was installed in the ceiling 
or attic (5/8 inch wallboard typically is used on ceilings, while waUs are typically 
Y;l. inch board). 

Production of this complaint file before a full inspection of all the wallboard in 
the home and before a full investigation into the health issues described by the 
homeowners, would inaccurately and unfairly suggest to the public that the 
family's health issues are related to U.S. Gypsum wallboard. 

If any oethis homeowner's alleged problems are cau~ed l:l.x-wallboardJllJ.wh""e~~--_-
~~-home;1T1s more likeTy that the problems are caused by undiscovered Chinese 

wallboard than by U,S. Gypsum Company waJlboard, which has never been 
associated with the complaints being made regarding Chinese drywall. 

U.S. Gypsum requests that this file not be produced or in the alternative that any 
mention of our company be deleted, 

NO.090505C1688 

This investigation was initiated by a tenant who complained of health issues and 
copper blackening in her rented home. The manufacturer of the drywall in the 
home is not confirmed; however, tJle tenant believes her problems are related to 
Chinese drywall. As with prior claims addressed herein, the only drywall that was 
accessible and inspected was located in the attic of the home. 

There has been no confirmation tbat any wllllhoard in the home was manufactured 
in China and no investigation inlo what may be causLng the tenant's complaints. 
Because there is only one unverified reference to U.S. Gypsum Company 
wallboard in the file, production of these documents by the CPSC in response to 
FOIA requests would Llnfairly and inaccurately suggest that U.S. Gypsum 
wallboard may be a part of,the tenant's problems - and there is nothing either in 
the file or outside the file to support that suggestion. 

U.S. Gypsum requests that this file not be produced or ill the alternative that any 
mention of our company be deleted. 

No.090520CBB2638 

This me relates to an in vestigRtion into a homeowner complaint of health 
symptoms and electrical component failmes that the homeowner believes mighl 
be related to Chil)es~ drywall. The CPSC investigator found no evidence of 
Chinese drywnll- although he did obtain infonnfltion (n pmchase receipt 
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produced by the homeowner) that suggests that some of the drywall in the house 
was manufactured by two U.S. companies - United States Gypsum and Georgia 
Pacific. However, there was no visual confirmation that the wallboard in the home 
was in fact manufactured by the two companies. The investigator did not notice 
any unusual smell in the home and found !l2 visible blackening of copper wire or 
other metal surfaces - the symptoms frequently reported in homes with the 
Chinese drywall problems. 

There is no evidence of Chinese drywall in the home, the CPSC investigator did 
not observe any unusual smell or copper blackening, and tbere.isno.-evldence-that

-------:'. 
the wallboard in the home is causing any problems whatsoever. Therefore, this 
report is not responsive to the FOIA request. Production of these material in 
response to 1he pending FOIA requests may inaccurately suggest that the 
homeowner's reported problems are related to the presence of wallboard 
manufactured by two U.S. manufacturers, and there is nothing to support that 
conclusion.. 

U.S. Gypsum requests that this tile not be produced or in the alternative that any 
mention of our company be deleted, 

NO.090504CBB3555 

No comment or objection. 

Thank you again for the opportunity to comment on the CPSC response to these FOlA 
requests. We appreciate your consideration of our comments and concems. Please feel 
free to can me if you have any questions 01' require further infonnation. (312.436-4006) 

Very truly yours, 

r<lt-~~ 
J~.~onalme 
Senior Corporate Counsel 
Telephone: (312) 436·4006 

JAD/cw 
II I 726ZJ 
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I(b)(6)Name = 
Address 
City = Satsuma 
State = Florida 

ZiP~321~9 1(b)(6)
Email = kJk4_1' .
 
Telephone = 1
 
Name of Victi""m~=-----·_--
Victim's Address =
 
Victim's City =
 
Victim's State =
 
Victim's Zip =
 
Victim's Telephone =
 

Incident Description = I bought my house in 6-2005 right after it was built.There has been a bad odor in the house
 
ever since we moved in.We always have to crack a window to have fresh air come in.My inside air unit had to
 
have the coils replaced about a year after we moved in.The ac tech said it was from sulfur that caused it.When it
 
gets really humid out and we have the doors and windows open you can smell the odor on the front porch.My
 
outlets are popping all the time and I had to replace 2 of the so far.My room mate always has sinus problems.Her
 
nose is always messed up and our eyes burn alot.My roommate feels better when she's out in the fresh air.We
 
never had this problem when we lived in another house I owned.We don't now where the drywall came from.
 

Victim's age at time of incident =
 
Victim's sex =
 
Date of incident = 2005
 
Product involved = Drywall
 
Product brand name/manufacturer = ?
 
Manufacturer street address = ?
 
Place where manufactured (City and State or Country) = ?
 
Product model and serial number, manufacture date = ?
 
Product damaged, repaired or modified =
 
If yes, before or after the incident =
 
Description of damage, repair or modification =
 
Date product purchased =
 
Product involved still available = yes
 
Have you contacted the manufacturer = no
 
If not, do you plan to contact them = no
 
Name Release = Release name to manufacturer only
 


