
1. Task Number 2. Investigator's 10 

090810CBB1947 2248 EPIDEMIOLOGIC 

3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION 
YR MO DAY YR MO DAY REPORT 

810 2009 04 01 2009 08 10 

6. Synopsis of Accident or Complaint UPC 

The consumer, his wife and 2 children moved into a new home in December 2006. It was reported that Chinese drywall 
in the home has caused several health issues. Appliances have ceased to function. Blackening and discoloration of 
copper pipes and metal fixtures throughout the home have been observed. Corrosion within the 2 AC units is evident. 
Product identification on the drywall is unknown. 
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This in-depth-investigation was initiated as follow-up to a consumer complaint which 
reported that the consumer and his wife recently discovered that the home which they had 
built nearly 2 years ago was made with Chinese drywall. It was reported that several 
members of the family are experiencing some or all of the following symptoms 
associated with the drywall: sinus and respiratory problems, headaches, coughing. It was 
further reported that 2 of the 3 air conditioning units have already had coils replaced. The 
consumer reported it due to the serious health concerns. 

Information contained in this investigation was obtained from the consumer and his wife 
during an on-site visit to the home. During this visit, the consumer signed the 
authorization to release name form (see Exh. 2). 

The home is a 5500 square foot one-story single family home with 5 bedrooms and 3 
bathrooms, made with metal studs and tiled throughout. The consumer had the home built 
himself and contracted area suppliers and local contractors to provide supplies and labor. 
The home was completed in December of 2006. The family moved in that same month, 
and shortly thereafter, the consumer's wife indicated that she began noticing a foul­
smelling odor. 

The home is occupied by the consumer (age 42), his wife (age 36) and their 2 children (6 
year old girl and 2 year old boy). No modifications were made other than the addition of 
a gazebo in the back yard adjacent to the pool. There has been no demolition and/or 
additions within the home and no drywall has been replaced or repaired at any time. 

Both the consumer and his wife report that they continued to smell an unidentifiable 
odor, and for months, attributed the odor to the result of building materials in the home 
since the house was new. The odor persists presently and is described by the consumer as 
the smell of humidity or burning (no smoke or fire have been observed in this home). 
According to the homeowner, the odor is more noticeable in closet spaces and was also 
detected during construction of the home. However, the odor was again associated with 
new building materials. Both the consumer and his wife stated that it was not until they 
moved into the home and continued smelling the odor that they realized that the drywall 
was the cause. 

It was also reported that as early as January 2007 (not even a month after they moved into 
the home) they began to feel ill at different times of the day and night. There is a family 
pet who resides in the home as well. However, it is unknown if it has experienced any 
symptoms or health concerns at this time. 

The following is a list ofphysicallhealth-related issues experienced by each family 
member: 

Health Effects 

Adultfemale (36) - chronic headaches, dizziness, scratchy throat, sleeplessness. 
Adult male (42) - allergy symptoms, coughing 
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Child,female (6) - pneumonia, bronchitis, vomiting, 
Child, male (2) - bronchitis, allergies, coughing 

A chronological list of the children's medical appointments (along with their respective 
diagnoses) was obtained from the consumer's pediatrician and is shown in Exhibit 3. 

The consumer confirmed that all symptoms mentioned above are experienced while in 
the home and cease once they are away. As a result, the family has been evacuating the 
home on weekends and taking their children to sleep at a relative's home r the last few 
months. 

The consumer reports that several appliances have been damaged. The following is a list 
of appliances effected and their current conditions: 

Appliances Effected 

Air conditioner - 2 A C units in the home, both coils replaced due to rotting, (both ac's 
currently functioning) 
2 Laptop screens - ceased to function and were replaced 
1 Computer tower - began smoking and burned. was replaced 
Sink pipes - discolored 

According to the consumer, there has been no fire or smoke in the home other than the 
burning of the computer tower. No flickering lights or faulty outlets we're either reported 
or observed. The smoke alarms are in working condition. 

This investigator took photographs of observed corrosion within the air conditioning unit 
(see Exh. 7, pgs. 6-10). Evidence of tarnishing was observed on jewelry as well (see Exh. 
7, pgs. 21-21). 

Contact with Insurance Company 

The consumer reported that he contacted his home owner's insurance company and filed 
a claim. Neither a denial letter nor payment of the claim has been made. As a result, the 
consumer retained the services of an attorney in order to address the insurance company's 
failure in responding to this claim (see Exh. 5, 6). 

The consumer also reported that he contracted a toxicologist who conducted an air 
quality sampling study on July 20, 2009. The results of this test are not yet completed. A 
copy of the testing results was requested. Should this information be obtained, it will be 
added as an addendum to this report along with contact information on the toxicologist. 

The family still resides in the home. They continued to express concerns over current and 
long term health risks and the financial burden this has caused. The consumer expressed 
his desire in obtaining accurate information and recommendations as his main goal at this 
time is to fix and/or rebuild his home. 
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During this visit, a friend of the consumer requested information on current drywall 
issues and explained that, he too, owned a home possibly built with Chinese drywall. 
This investigator provided him with appropriate contact information for the CPSC and 
urged him to report his concerns accordingly. 

An internet search of the residence county property information was conducted and 
results are shown in Exhibit 4. 

Investigator Observations 

During this visit this investigator detected an odor which appeared to smell like burning 
metal. This visit was primarily conducted inside the home. The odor was present in the 
back and front patio as well. Approximately 20 minutes into the interview, this 
investigator began to feel itchy/watery eyes and a scratchy throat accompanied by a 
sudden unexplained headache and slight dizziness. This persisted throughout the 
interview and did not cease until several hours after leaving the residence. 

PRODUCT INFORMATION 

The product is suspected to be Chinese drywall. 

ATTACHMENTS 

EXHIBIT 1 Contact Sheet 

EXHIBIT 2 Authorization to Release Name Form 

EXHIBIT 3 History of Medical Visits (children) 

EXHIBIT 4 Property Information 

EXHIBIT 5 Insurance Declaration Page 

EXHIBIT 6 Letter from Consumer's Attorney to Insurance Co. 

EXHIBIT 7 Photographs 

EXHIBIT 8 Drywall In-Home Release Form 

EXHIBIT 9 Final Release & Waiver of Liability Form 
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CONTACT SHEET 

RESPONDENTS 

1) 

*Interviewed during on site home visit, 811 0/09 

2) Consumer's wife 

*Interviewed during on site home visit, 8110/09 
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u.s. Consumer Product
 
Safety Commission
 

AUTHORIZATION FOR RELEASE OF NAME
 

Thank you for assisting us in col1ecting infonnation on a potential product 
safety problem. The Consumer Product Safety Commission depends on 
concerned people to share product safety infonnation with us. We maintain a 
record of this infonnation, and use it to assist us in identifying and resolving 
product safety concerns. 

We routinely fOIWard thjs intonnation to manufacturers and private 
labelers to infonn them of the involvement of their product in an accident 
situation. We also give the information to others requesting infonnation about 
specific products. Manufacturers need the individual's name so that they can 
obtain additional information on the product or accident situation. 

\VouId you please indicate on the bottom of this page whether you will 
allow us to disclose your name? If you request that your name remain 
confidential, we will of course, honor that request. After you have indicated 
your preference, please sign your name and date the document on the lines 
provided. 

r::;q I request that you do not release my name. My identity is to remain 
1.....-....1 confidential. 

You may release my name to the manufacturer but I request that o you do not release it to the general public. 

D You may release my name to the manufacturer and to the public. 

(Date) 

CPSC Form 322 
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Harry Aguero, M.D. 
8;;'1' 

60311 SW 40T~ SrFlE!T 
SVITllaoa 

MIAMI, FLORIDA '8 !.\ii'li 
TBLeP'!'lO"'1l 13001 889-831 , 

2Q.Oj5,2007,2008, 2009 V§1ts 

01-o3·C)6.. Clinical Pneumonia 
01-09-06- Branche 
01~23..()6.. Vlrsl Syndrome rever 
04-1 1-o6~ Viral Syndrome (UTI) 
104~25-OS- Abdominal pain 
OS..Q2·06· Viral syndrome 
05-23-06- Allerelc ConJuncClvltls 
'0-06-06- LOMI URI 
0'·11·07- Viral Syndrome 
02~23-07- Pharyngitis/ Bronchitis 
05-'0-01- PtWytlgiti&l Vomittlnl1 
07-30-07- Phargynglti6JlJRJ 
10-2~1- Brortehili& 
12·11-(J7- Bronchili&l Asthma 
12-20007- Feverl BronChitis. Pharyngitis 
03·14-08- 6ronchitis, URI 
04-29-08- Ph.,ryAgltJ&

OQ.Qs-oa- Fever,"Phsryngltls
 
09-12-08- PharyngitiS
 
10-21-08- UTI
 
1'.21).{)8. UTI
 
12-04-08-Bronchitis
 
12-15-08- Bronchitis 
02-06-09- Cruup 
04-01o.()Q Bronctubs
 
12..()4.()8 Bronchitis! URI
 
12·15-08 Bronchitis 
02-oe-oS Croup 
001-01·09 SronchltisJ URI 
04-17-09 Srt)nchltls 
04-27.09 RIO Sinusitis 
05-28-09 URI 
De-Oa-o9 UTI 
06·1().()9 Sinusitis! HeadaChe 
00.26-09 L 8Jd Otitis 
07~ L ext Otitis 
07-1+09 ROM 
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.............
 

60S:; 9W AOYH STREeT 
SUIT1i :202 

MIAMI, PLOAJDA 33' lilt 
TSU!PJ.iONB 13051 66'9-8911 

OOB 1-23..Q7 

Visits 2007,2008,2009 

05--18-07 BOMI impade(l cerumen 
()9..(]6.07 ROM 
09-21-07 URI 
10-19-07 Bronchitis! Cough 
10·2So07 8ronchitis 
11-29-07 BronchltJal URI 
12·18-07 Bmnchitl81 Fever 
02·21-oBRoBeo181 LOMI URI 
07-18-08 URII Cong 
10-23008 80MI Bronl;hitisl Uni Fever 
10-27-08 80MI URII Cong 
11-07-08 URl/Cong 
02-06·09 Enteritis 
02-13-09 lOMI URIJ Gong 
04-01.()9 LOM/ URI 
Q4.13-Qe URII Cangl CulJUntMUs 
04-27-09 ALLERGIC Conjuntivltis 
06-13~9 PhalYngitisi Feverl ROM 
05·28..Q9 URII Cong 
06-08-00 ROW URU Cong 
06~15-09 80Ml URII Pharyngitis 
08-25-09 ROM/URII Co1g 
07-09-09 Serous Otitis 



[Year: 2008 2007 

~axing Authority: 

Applied 
Exemptionl 

Taxable 
Value: 

Applied 
Exemptionl 

Taxable 
Value: 

Regional: $50,0001 
$934653 

$25,0001 
$930974 

p,unty: $50,0001 
$934,653 

$25,0001 
$930,974 

~ChOOI Board: $25,0001 
$959653 

$25,0001 
$930974 

Miami-Dade My Horne 

090810CBB1947 

My Home 

ffitUJjnnb1/~ 

Show Me: 

Property Infonnalion 

Search By: 

Seleclilem 

~ Text only 

II Property Appraiser Tax E~limator 
Porlabilhy S.O.H. Calculator 

Legal 
Descripbon: 

Assessmenllnformalion' 
!Year: 2008 2007 
Land Value: $390,819 371,96 
Building Value: $830,864 584,01 
Market Value: $1,221,683 955,97 
IAssessed Value: $984653 95597 
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ACTIVE TOOL- SELECT 

Legend 

Property 
Boundary 

Selected 
Property 

.i~"'r'	 Street 

Highway 

Miami-Dade 
County 

Water• 
~ 

.+,
5 

Digital Orlhophotography - 2007	 o ---131ft 

My Home I Property Information I Property Taxes
 
IMy Neighborhood I Property Appraiser
 

Home I Using Our Site I About I Phone Directory IPrivacy I Disclaimer 

;"it4Uill!l!i••••••••••••••••••••llelLP 

If you experience technical difficulties with the Property Infonnation application,
 
or wish to send us your comments, questions or suggestions
 

please email us at Webmaster.
 

WebSite
 
© 2002 Miami-Dade County.
 

All rights reserved.
 

. -Addilionalinformallon: 
Pick here to see more informabon for this I 
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, "" -,Ja....•'_ -- .:-. ',,' ~ 

P,O. Box 51149 
Sarasota, FL 34232-0330 

Date Issued: OS/20/2009 

PAP FINANCIAL GROUP INC 
4300 N UNIVERSITY DR STE A 107 
SUNRISE FL 33351 

07/14/2009Effective:RENEWAL DECLARATION 

I-'-"-:'1
...............................---'----"-·-"~,·"'~' .. 'I 

I 
I, 

II 
! I 
~elephone; -- . . . , Telephone: 954c726-5040 ! 
I TI;;resid6nce p.remises .covered'l;X~tF~~i~x~iii!at t~~!l~~~..!l!!!~,~,!!!2~:.:="=:: .."..,_,_"_".•,"..,.._"~ ...-,,,._----- '---1 

----------,.._""-,.."".",,,.,,,"',,,,,1 
IF PAYMENT IS NOT RECEIVED ON OR BEFORE THE POLICY RENEWAL EFFECTIVE DATE, 
THIS POLICY WilL NOT BE IN FORCE.
 
Coverage is provided where premium and limit of liability is shown.
 
Flood coverage is not provided and is not B paft of this policy.
 

SECTION I COVERAGE LIMIT OF LIABILITY PREMIUMS 

A. DWELLING $640,000.00 $2,892.00 
B. OTHER STRUCTURES $64.000.00 INCLUDED 
C.. PERSONAL PROPERTY $320,000.00 I NCLODED 
D. LOSS OF USE $128,000.00 INCLUDED 

SECTION II COVERAGE 
E. PERSONAL L1AB1L1TY $300,000.00 $18.00 
F. MEDICAL PAYMENTS $1,000.00 INCLUDED 

OPTIONAL COVERAGES 

Premium charge For Hurricane Exposure: $1,688.00 

The above coverages are subject to a $2,500 Non~Hurricane Deductible per
 
non-hurricane loss.
 

The above coverages are subject to a 2% I $ 12,800 Hurricane Deductible per
 

hurricane loss.
 

$3,023.00TOTAL POLICY PREMIUM INCLUDING ASSESSM~NTS AND ALL SURCHARGES: 
$0.00The amount of premium increase due to approved rate increase is 

$97.00The amount of premium increase due to coverage increase is 

COVERAGES HAvE BEEN INCREASED TO HELP KEEP PACE WITH RISING REPLACEMENT COSTS. 

PLEASE CONTACT YOUR AGENT IF THERE ARE ANY QUESTIONS PERTAINING TO YOUR POLICY. 

·"tRN(~01lQtJJ 
"HC)O:J.:)4 10'M)31 
"HC sass (05ICS) 
-HO ()446 ~04I9H 

l 

MORTGAGEE 
. 0531130010 

~ 
cOOlon 
((:14!9!) 

(1)lJ1"9'" 

upe 119 OR 07 11II~III:II:n ropy 

BANKUNITED, FSB 
ISAOA 
PO BOX 028559 
MIAMI FL 33102 
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RO BERTS & DURKEE, P.A. 
ATTORNEYS AT l.AW 

ALH ...MflkA TOWEIl.SU CLAY ROBERTS 
.otJ;.r~"'&DGw.~i:r CC'M	 PF.NTHOU:ili 1 - SUITE 1003 

III ALHAMBR.'\. PLAZA 
C DAVID DURf:EE 

COitAL GABI.f;S. FLORIDA 33134 
UUlf:EE~ kPL ..:';KE:i'::C:,j 

MORRlS C PROcNZA il040.!Q~;1	 l;l(l~) 442-1700 Tf.lE?IiQ"~ 

IW5/442.2559 fACSIMIU 
wWw ,dlawnet CilmJuly 15, 2009 

Sent via Certified Majl Return Receipt Requested
 
Joann Gigens
 
United Property and Casualty Ins. Co.
 
P.O. Box 30385
 
Tampa. Florida 33630-3385
 

Re: 

Dear Ms. Gigens: 

As you know, on June 24, 2009. our office sent a letter to your insurance company 
demanding a written response to the claim filed by your insured, Mr. and Mrs._ 

_ . As you also know, this claim was pending for several months before I \\'Totc to you
 
and demanded a written response. As oftway, this claim remains unpaid and/or denied .
 

.Please be advised that ifwe do not receive a wrillen explanation of United Property
 
and Casualty's position with this claim by July 24,2009, then we will have no aHernali ve but
 
to. file a "Declaratory" action and seek to have the Court compel your company to either pay
 
this claim or provide Mr. with H v.rrittcn denial as is required by Florida law. If we
 
sc~k Court intervention, then our firm will also seek fees and costs associated with this
 
llction.
 

Please proceed accordingly. 

Very truly y?,u.rs, 

C. DAVID DURKEE
 
CDD;prl
 
cc: Mr. and Mrs._v' 



Page 1of 24
 



090810CBB1947
 





09081 cess1947 
Page4of24 









~,,~".""'_...._--"". 











---









----"""'!"­







II
 



----",.­









090810CBB1947 Exh. 8 Page 10f 2 

Page 2 
RP090324 RELEASE & WAIVER OF LIABILITY FORM 

l. 

residellCe 
Commis,..ion and any of i 

iocated at - . 
for an indoor air-quality mo.oito.cigg.and ttaiog.~.,. .... lM5.J»'Qtkl;s.kUlf! llndmk:elliaSl1qr.lftll:d'IMlU:plnratory 
study to assess potential as~ml~ftg~~leshwmdtdi:{_may be present in indoor air and constituents 
tnat may be detected in dryw~1l imported fi'orn China. 

I vpdel;St~~atf;~tC:PS"C WiU:b~.·t;~ji~g~;;;-~c~id:~~~ 'f~; ..a~ ~~1 ~~; .~r~~ I a[l(JJ~;·~~~;· ~l1bstance5. 
Addirio~~A~~ElMltf~~un'rolf... ff~~IJ\Y;'lu1nforrn me of the chemical analysis results for my OWII 

residence, CPSC will nul be pnwidingful"ther individualized alU1r~sis or t~)mmC:l'ldationsconcerning possible 
actions regardinlfileakhlJlsaf1ltJnond6J!y ~iat",po ..il.idJllul::oupdil,tR9iD.!JhJldaU: Imdi~ft(h~ .6l.formation 
provided."1-'Iowever7 CPSC'\vlll'infoi"jjr'~- if toe- Cltem1CaraHarf..i{resmfsYo'f'ffiY;~~mll&te the 
presence ofgasc5 Qr other :mbstanccsabove cstnbl ished risk levels. " '"' '" '-. - ., f-t 01 

r_WN~met~~ifJli~t'~u\~bblMF~J~~~~Y8~~tfilJi~~i'~·fufik-J9:A~/~~~~(s) of 
hl:lving p<JMfIl'~n~\\~('ffqHWf~;'!I~l1 ~m~irlt'''IJHl~''"tiflfiH~~ .QI1<htfl)n~'O\/W"k(s) of passive 
sampJing,i16F5C wiUcont&:t me ld'<t!T&l'gca lime for CPSC to retrieve the pasRive sampling equipmenl. I 

represent thai ndtller 1 nor members of my household will touCJl the passive sampling cquipmcnl while it is 
pl'e!;ent j~ih)' hoJ'T\l::. CPSC f""4U\::)LS thai. ROmGowncrs refrain from usillg cleaning supplies conraini.ng bleach. 

amm.··onia, and acetone, There Inay be other lifl'lit.ed· hollseho.lcl activitie!i Wflich CPSC wilt request the 
Fr,tf anv ni"""I)l,t~'}(lrfcllinfnrrnM\nn,JJlease.;llso.[lrovidt~lhc .l;OOliUlnf<f contat;l

homoowner to mmll'l'll?C, ana l. t~t..-WH explain.mosl;' acnvulCS Ul more, ~eta.\, wpen JOe~t(~l~m(p~lbs. 

J un&.Jer~t.and that CfJSC in(cMdslobke smnll ll..il~sb.e ~mprcs (lessthal1 1/8 inch) frOm mulliple 

lllcollspiq.mus IOi;alioll$ tl~roug.hout ~he home. such as behim:i:sw}tchplll.~rs~.l1car bascb~l.!lrtk Additionally, 
CPSC muy tuke or}'WalJ snmp.e(s) of anllppt'{}l{imote size of 6 inches by 6 irtChe.~ 811d will cover tflc Tcsulting 
hole{s} with a blakk~iB'p\Ulf:t·,~ """'''';~'';"n "I' ".,,,~."I:....~" ---" ~ .. --~ .. ('o(',~,,; 1\ ... " -~ ,,- ;.~-,--

I ~'nd~rstand that ~~i'ther I n~r oth.er members of my household, including minor children, will be 

compcnlioaf&e,ro~ ollr ~rl~cipl~lion in lhis study nor will we r~ve any per diem allowance or other funds. 

I Ibtll:lorJ*lJulttf6btgtbiS!lSttlratUailt~ n~U~ij1lx.,JW~~l¥lMiJJutlJ,1rml ~tJ)(..~1(J,MU.1~~"wilJ not be 
completed 'or a period of time: likely irlthe fall tif 20O<f I I atso'undetstand that CPSC w11 r likely'htilcte!cQ,sc 
informaLion to the generAl pUlllic unCillhc completion or the entire Slud~_ I further undeffiland that this study 

may be widely dIsseminated to the public andrhat my own residence will not be j~entifi:ible by per~onalJy 

idcnritwb~ infocmarion such as address namo.. et~. within !:he: laTll.cr sllK!v,., ..' 
,,"";'1 YlJUI IUIIIUL,lCIII}1I1CJ> Ulr.lAllll;\.:UV('. i1IMUtM>J,lII Il~ ' .....·1I11lIiJl,..,lIlt·IlIt'11 In rhp M~r 

I a8'Sume' the risk'of any and ~11 injury or&niage [n m}: penmn or pm~rty lhat may arise, whether 

directly or indirectly, as a result of my participation in this study. 

1·l)ereby release andhoId harmless cpsc. its officers., employees, consultants, representatives. and other 
1 

designees and the. Vnjred S'ta~ Gov_ernmenUrorn.any liabLUty_ for.Jil1ness.. inilJJY.•. pmper:ty JQ~~ ..Jl. damage 
arising from participation in this study, 

This agreement is made UflOIl the express conditlOll Ihat for dte period oftime v..itich CPSC or any ofits 

equipment is In my r'esidencc for the purpose of conducting this lesljng, r shall be free Ii-om all liabilities and 

flag!.: I 01"2 
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claims ror~ases and/or subs !Or or by reason ~f any illness. irdury. or death to any epsc officers. 
employees. consultants. representative$. and other deSlgnecs oftbe CPSC or the United. Slstes Go\rcrmnenr, end 
thaJ: I ~:~ ftee .~ ~11 li~Ui!ies and clafms for ~es and/or !UDs resulting 10 damage of CPSC 
proPertY· ~ Dereby..agNb.1Q. reJe:33llnd.hold Die_Jwmk5~ from. all)!JiabiJiIy. far jl~ injury, Math. 
and/or propertY losS'or damage In'coMetilQn With 1be'te5cing'u butlfo~:f abo~l;. ~er d<;turrtdgd to 

. 11. 

,-so·.. Q'1<_.--.,,"'-----.."'-'-'­
-~'" ---~ ~~-'"' ....._ • __ •••• 00'" po ... : _ ... :: ... _ ••:. _ ' ...... ---- - •. .,..-. ·_.......... c ... _~ ..... - _.~.1I1
S1QD8tUI!e .......- .
 Date 

[REMAINDER OF THIS PAGE LEFT INTENTIONALLY BLANK] 

" "'"'' , • • "I" _ • ",. ..: ~,t.7· 
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To BF SIONEO UPON COMl>LETION Of IN-HOMl; AIR-QU..o.UTY MONITORJNG AND 1T!.STING STUDY 

FINAL RELEASE & WAIVER OF LIABILITY FORM 
.:. ..~. ~ All Rc.~idenls 18 Years or Age or Older). 

/I. 
/ 

do hereby acknowledge that with my pemusSlOn the U.S. 

Consumer Product Safety Commission and any of its d\~l\il.gflalrd representatives. consuhanlS, or other designees 
("'CPSC") utilized my residence located at . 
for a preliminary pilot indoor air-qualitymonitoiing and lestingstudy on - I Q ,2009. 

r' 0V\i today's date, I have completed .a watk~through inspection of my residence with 
~~1..lf:.~e ..f1.adLL:J::1(J/gtJ._.. a CPSCenlp]oyee, I further acknowledge that except for any items listed 
and described below, no items are missing, damaged, or destroyed in my residence. 

Notalion of missing, damaged or deslroyed items in residence (ifapplicable); 

I acknowledge thai CPSC offered reimbursement for the. ' but I have declined CPSC's oller.,'_P--' ' 

I acknowledge thai I have not requested that the be repaired or replaced by CPSC. 

¥ 

Signature of Resident 

[REMAINDER OF THIS PAGE LEFT INTENTIONALLY BLANK]
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Regron: i::ASTERN 
--"'~'--'_ ..'----------'-~----r--- ---.--------------­

Unknown 

5. DESCRIBE I.,1I:fc=:rnSl:n' OR liAZARD, INCLUDING DATA ON XNJtm,.IES 
ConsurneJ::~ sd:ated that he replaced the Ale eveq;)QI"ator coil t'wice in 

tlH=~ la.st 6 month. {·vUe noticed an odor emittin.g frorn U1E~ lJedroom. 
- (;(iJ'lt. ­

'5. l';~;;-·'·! "'{ .~F:UiJ1JRY OR NEL.tt russ, OB'l'AIM IS • If V:rCTlll DlnERh"ti'T l:"'lH>* 
OF 'IAG}!:/s:ex 42 Y/I\1 rlEspmmEN'l:'.. l?lWVIDE N]\,Jd]; 

:r:l~CIDEN'r(8 j ~ l,"~D' fJE,SCnI.BE :tNJTJRY' None 
Q4/(}6f;WOB j ,1~J,!efg~es R1t.LA'lIIONSetp· . None 
"~-L'-·-·,,-..--·,,-·-·-·-----r1 ...._,."" 

.s. DE$CF.,IP,<rION mf" PR01>UCT 10. BR1~mWJ1IB: 
chil1ese dl~fNCJfl KnaufI 

,--------------~---:--_r_----l--_--------------"-
11 •!4[{Fr'{1D:!S'!iRI:a,lJ"J.:'OR 'NAME. ADDR. &. l"JH()NE 12 • t>10D~~L , S~lt~!At #' s ~" DATE OF ~..F'R 

Unknown MI.:Jd# Urtknown 

13 " DEALER • G NMU3: "ADDRESS &: PHOl'JE 
UnK.nown 

Unknown 

04/13/2()09 

.,-,.. 
'{"""-;,..,.. 

-,,-~-- ..~---_ .._---- --",'------r-~-------------------
14 .. Wii$ 11lE plt.Oo'O'C'r DA."'1AGilli, REPJl..IRED 15 • PRODUCt!' ~U"RCHAgJ) NEW 

OR MODIFIED? NO Dl1.'f:E PURCB.AB&~D O~U15/2006 AGB 2 Y 
.~-------IF YES, BEFORE OR AFTER THE 

1.6. DOES PRODUCT F..AVE WAR"Nl]qg LAaE1J8?
tNC!Oar.rr"I IF SO, J!10TE~ 

None 

----'-----------.------'4- _ 
:1;.7 • !iA'~E YOU COIlr,l'AC'MW'l'liE 

~!A..1lfOP'M:TUllER? NO 
IF NO'I', 00 'YOU PrJiJ'l 'I'\) 
CON'TACT TH:e:N? 

1.S. IS THE:l:'R{)r)!!1Cj.,~ STl:LII AVAJ:LAaLE? ,119.11tA-i l'i/-£ 
YES Usa y'ou:a. 
u· NO'l', ITS D!.!lPOSI".rIUN NAIoUl; WI'Ta 

'FliIS 
REPOR'!'? 

YES 

FOR A:r4if.'IN'I8'l"RAT"ION US.E 
2o·-.-n-.i\:-TE-.'--'.-.-ro--·1Il! .. -,-''F.-~D---,r-1-2--1-.-.-RE--.~-c-.-·'.e:--r-Vl-'ED-"-'---B--.Y--,--t-·NANE-·-·--· 22. OOCUI1Ek"lT'I' NO...~,,-c-E-.-.rv- .• ...,:...-·-& O!'f'I.CE) 

_ 04/,-Of2009 I jiklHL HO~14n124A ._-----------­
'3.l:'''OLI..oW-tTI> ACTION ~4 • PRODUCT CODE (5} 

9999 

.2 £) .. Zf'fOO'RSD t S NA:ME & TI'l'T..E 
jik 04/10f2009 

'pse FOm!! 175 (03/2004) o~m 3041-0029 



CONSUMER PRODUCT INCIDENT REPORT Region: EASTERN 

(WORK) 
Unknown 

4a.EMAIL 
Unknown 

ADDRESS 4b.INCIDENT CITY ST ZIPCODE 

5.DESCRIBE 
Consumer 

INCIDENT OR H
stated that 

AZARD, 
he 

INCLUDING DATA ON 
replaced the AIC 

INJURIES 
evaporator coil twice in 

the last 6 month. Wife noticed an odor emitting from the bedroom.
 
- cont ­

6. DATE 7.IF INJURY OR NEAR MISS, OBTAIN 
OF AGE/SEX 42 Y/M 

INCIDENT(S) AND DESCRIBE INJURY 
04/06/2009 Alergies 

8.IF VICTIM DIFFERENT FROM 
RESPONDENT, PROVIDE NAME 

None
 
RELATIONSHIP
 
None
 

9.DESCRIPTION OF PRODUCT 10.BRAND NAME 
chinese drywall Knauf 

11.MFR/DISTRIBUTOR NAME, ADDR. & PHONE 12.MODEL, SERIAL #18, DATE OF MFR 
Unknown Mod# UnknownISSUE 29 

13.DEALER 1S NAME, ADDRESS & PHONEUnknown 
Unknown

04/13/2009 

14.WAS THE PRODUCT DAMAGED, REPAIRED 15.PRODUCT PURCHASED NEW 
OR MODIFIED? NO DATE PURCHASED 02/15/2006 AGE 2Y 
IF YES, BEFORE OR AFTER THE 
INCIDENT?
 
DESCRIBE:
 

17.HAVE YOU CONTACTED THE 
MANUFACTURER? NO 
IF NOT, DO YOU PLAN TO 
CONTACT THEM? 

16.DOES PRODUCT HAVE WARNING LABELS? 
IF SO, NOTE: 
None 

18.IS THE PRODUCT STILL AVAILABLE? 19.MAY WE 
YES USE YOUR 

NAME WITHIF NOT, ITS DISPOSITION 
THIS 
REPORT? 
YES 

FOR ADMINISTRATION USE
 

20.DATE RECEIVED 
04/10/2009 

21.RECEIVED BY 
jik/HL 

(NAME & OFFICE) 22.DOCUMENT 
H0940124A 

NO. 

23.FOLLOW-UP ACTION 24.PRODUCT 
9999 

CODE(S) 

25.DISTRIBUTION 26.ENDORSERIS NAME 
jik 04/1 0/2009 

& TITLE 

CPSC FORM 175 (03/2004) OMB 3041-0029
 



CONSUMER PRODUCT INCIDENT REPORT Region: EASTERN 

H0940124A 
Narrative Continued 

Consumer noticed all copper wires were corroded. Consumer also 
had to replace the computer. Consumer feel very concerned with 
this problem, because his 2 children are always sick and they had 
developed bronchitis. 

No further information. 

Vict # [~I Age Name Relationship 

2 M 2Y Not Given Son 

3 F 6Y Not Given Daughter 

4 F 36 Y Not Given Wife 

Vict # Victim Injury Description 

2 Brochitis 

3 Bronchitis 

4 Cough and headaches. 

Distributor Phone #: 

CPSC Source: BOOKS 



H0940124A
 

If you have any changes, additions, or comments you wish to 
make concerning your attached report, please make them in the 
space below. 

I confirm that the information in the attached report 
(including any changes, additions, or comments I have made) is 
accurate to the best of my knowledge and belief. 

Signature	 Date 

-1 I request that you do not release my name. 

You may release my name to the manufacturer but 
I request that you not release it to the general public. 

,	 You may release my name to the manufacturer and to 

the public. 





.. 

4. Date of Accident 
YR MO DAY 

2007 02 16 

6. Synopsis of Accident or Complaint 

1. Task Number 

090825CBB1979 

3. Office Code 

810 

replaced. 

7. Location (Home, School, etc) 8. City 

NAPLES1 - HOME 

10A. First Product 10B. Trade/Brand Name 

1876 - House Structures, Repair Or CHINESE DRYWALL 

100. Manufacturer Name and Address 
KNAUF
 
CHINA
 

11A. Second Product 11 B. Trade/Brand Name 

4061 - Electric Outlets Or Receptac UNKNOWN 

110. Manufacturer Name and Address 
NONE 

EPIDEMIOLOGIC 
INVESTIGATION 

REPORT 

A couple in their 60's believe the Chinese drywall in their house that was built in 2006 have contributed to some 
medical issues such as nose bleed and respiratory congestion. Also, there is corrosion on the ground wires of the 
outlets in the house. Several appliances have had to be repaired and the coils in both a/c units have had to be 

MFRIPRVLBR NQTlfIE~ 

COMMENTS: _YES _NO
--OVERRULED: ___ ATTACHED 

_ EXCISIONSIFOIA EXS. --= 
hO NOT RE·NOTIfY _ RE·NOTlFY 

..,'1v +/J.t:f!1J 

9. State 

FL 

10C. Model Number 

KNAUF 

11 C. Model Number 

UNKNOWN 

15. Injury Diagnosis 
71 - Other 

18. Type of Investigation 19. Time Spent 
(OperatiO?I/ Travel) . 

12 6 

22. Sample Collection Number 

o Yes for Manuf. Only 

26. Regional Office Director 
Dennis R. Blasius 

28. Source Document Number 
10980567A 

2. Investigator's 10 

9052 

5. Date Initiated 
YR MO DAY 

2009 09 03 

UPC 

12. Age of Victim 13. Sex
 
62
 1 - Male 

16. Body Part(s) 17. Respondent

Involved
 

85 - ALL OF BODY 1 - Victim/Complainant 

20. Attachment(s) 21. Case Source 

14. Disposition 
1 - Injured, not Hosp. 

1 - On-Site 

9 - Multiple Attachments 07 - Consumer Complaint 

23. Permission to Disclose Name (Non NEISS Cases Only) 

• Yes o No o Verbal 

24. Review Date 
09/11/2009 

25. Reviewed By 
9001 

27. Distribution 
Rose, Blake; Blasius, Dennis; Trotta, Andrew; Khanna, Rohit; Matheson, 
Joanna; Woodard, Dean 

CPSC FORM 182 (12/96) Approved for Use Thru 1/31/2010 OMB No. 3041·0029 
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Information contained within this report was obtained from an on-site visit with the 
homeowners at their house. During this visit, photographs were taken and are attached as 
Attachment 1. 

The homeowners consist of a 67-year-old female and a 62-year-old male. No one else 
has lived with them in the home. The homeowners had this house built as their dream 
home. They added many "top ofthe line" extras when the house was built. 

The builder began construction of the house on February 14,2006. The homeowners 
moved into the house on February 16,2007. The house was built by Bender 
Construction and Development Company, Inc, 3775 7th Avenue N.W., Naples, FL 34120. 
The homeowners have lived in this house full time since then, except for an occasional 
short time vacation. 

The house is a two-story Florida house. It has 4,900 square feet that includes a three to 
four car garage area on the back of the house. There is a screened-in porch on the back of 
the house that runs the length of the back of the house. On the front of the house, there 
are two screened-in patios on the first floor and two screened-in porches on the second 
floor. The house has five bedrooms, four bathrooms, a kitchen, a dining room, a family 
room, a laundry room and a large foyer. The bedrooms and the stairs are carpeted. The 
family room has hardwood floors and the kitchen, the laundry room and the bathrooms 
have tile floors. 

• 

, 
.. Ii . 

,,} ' ..; .•

The house is constructed of concrete block stucco on the first floor and a combination of 
wood frame and stucco on the second floor. The house has a metal roof. The 
homeowner related that the house has wood studs. All of the appliances were new 
Kitchen Aid appliances when the homeowners moved into the house. The house is 
equipped with all electric appliances. There is no natural gas or propane gas connected to 
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this house. The homeowners had an osmosis water filtering system and a Hepa air 
filtering system installed when the house was built. 

The walls in the house were painted before the homeowners moved into their home. 
Since they have moved into the home, they have put up window treatments and pictures 
but have not done any other major changes to the house. 

The homeowner related that when the house was in the middle of construction, the 
builder told him that they were having a problem obtaining drywall because of a shortage 
ofdrywall at the time. The builder eventually found drywall for sale at a lumber store 
and purchased the drywall used in this house from this lumber store. The male 
homeowner remembered when the drywall was delivered to the property because the 
delivery people left the drywall outside and he carried the drywall inside the house so it 
would not get wet. At the time, he noticed that the drywall had "CHINA" printed on the 
back of the drywall. The builder hired a crew to install the drywall. 

The female homeowner began having nose bleeds occasionally after they moved into this 
house. She had never had nose bleeds before they lived in this house. Also, she has had 
allergies in the past but they have gotten progressively worse since they have lived in this 
house. Also, the female homeowner had been in good health prior to living in this house 
but in December of 2008, she had to go to the local emergency room because of high 
blood pressure. She was diagnosed with a blockage in her interior arteries and had to 
have two stents inserted in her arteries. The male homeowner was concerned that his 
wife's medical problems may have been because of the Chinese drywall that was 
installed in their home. 

The male homeowner has had respiratory congestion which has gotten progressively 
worse since living in this house. He added that when he and his wife are on vacation, 
there is a noticeable difference because he does not have the respiratory congestion 
problems and his wife's allergies disappear. 

The male homeowner related that he never noticed an exact time when these symptoms 
started but stated that since they have lived in this house, the symptoms have gotten 
progressively worse. 

The homeowners have five mixed breed dogs. All of their dogs are healthy and do not 
appear to have any medical problems. The male homeowner stated that the dogs rarely 
come inside the house. They stay in the yard or on the porches. 

The homeowners noticed a slight odor when they first moved into the house. They 
attributed the odor to a "new house" odor. Also, they have lived in Florida for many 
years and are used to a slight sulfur odor, so they were not concerned about it. 
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This house has two air conditioning systems. One is a three ton Carrier unit that is for the 
upstairs part of the house and the other one is a two ton Carrier unit that is for the 
downstairs part of the house. In February 2008, the three-ton air conditioner stopped 
working. The air conditioning technician who came to detennine the problem with the 
air conditioner said the evaporator coils had to be replaced because they had corroded. 
The homeowners had the evaporator coils replaced. In June 2009, the homeowners 
began to have problems with this same air conditioning unit. The technician came out 
again and said the coils had to be replaced again because they were corroded. The coils 
were replaced in July 2009 (Attachment 1, Photos 2-5). 

The smaller air conditioning unit for the downstairs is not used as frequently as the larger 
unit that is for the upstairs part of the house. However, the coils in the smaller air 
conditioning unit had to be replaced in March 2008 because the coils had corroded and 
the air conditioning unit would not work (Attachment 1, Photo 6). Both of the air 
conditioning units are top of the line Carrier units. 

In the slimmer of 2007, the new electric Kitchen Air range stopped working altogether. 
The technician who came out to repair it said that the computer chip in the range stopped 
working and had to be replaced. The new refrigerator that they purchased for the house 
when they had the house built also stopped working. The technician who came out to 
repair the refrigerator said that the relay inside the refrigerator failed and it needed a new 
one. The female homeowner related that the motherboard inside her sewing machine 
stopped working and she had to have it replaced. Also, since they have lived in this 
home, she has two IPODS stop working. She has returned them each time to the store to 
receive a new one. The homeowners' stereo equipment has a scratching sound on it 
when they try to use it. They believe the drywall is emitting sulfur gases that affect the 
electronics in their appliances and air conditioning units. 

The female homeowner had several antique pieces of silver that had been passed down 
to her from her grandmother. Since they have lived in this house, the silver has turned 
black. She stated she had these pieces for many years and they have never turned black 
until they moved into this house (Attachment 1, Photos 10 - 12). 

The male homeowner pointed out the copper pipes behind the washing machine 
(Attachment 1, Photo 9). These pipes are copper and have turned black. Also, he pointed 
out the copper pipe that runs outside of the air conditioning units. The pipe has turned 
completely black. The homeowner took several of the outlets apart and each one showed 
black corrosion on the ground wires (Attachment 1, Photos 7 - 8). 

The male homeowner is an experienced electrician and believes this is a major safety 
issue because of the wires within the house. He stated that the appliances and light 
fixtures and many other electrical units are always plugged into the outlets whether they 
are operating or not. When the wires are corroded, it may cause a fire. 
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The homeowner first learned of Chinese drywall problems when his air conditioning unit 
coils had to be replaced the second time. He had heard of problems with outside units 
that could be affected by a sprinkler system that would be hitting the unit everyday 
because the water may have some sulfur content. But he could not understand how the 
coils in the units that are located in a closet inside their home would corrode because they 
would never have been exposed to any type of sulfur. The homeowner researched this 
problem on the computer and heard about the Chinese drywall problems in the news. He 
remembered the shipment of drywall that was delivered to his home site when they were 

.building the house and remembered that it was from China. The homeowner pointed out 
where the drywall in the attic had printing on it that reads "KNAUF CHINA TIANJAN" 
(Attachment I, Photo 13). After he learned about the problems with the Chinese drywall 
on the news, he realized he and his wife were having the same problems with their 
drywall which came from China. 

The homeowners contacted an attorney and registered with him to represent them in a 
class action suit for the people affected by the Chinese drywall. Their attorney contacted 
their builder, Bender Construction who sent out an inspector. Their inspector examined 
the entire house. He told the homeowners that he could detect a sulfur odor in the house. 
The builder's attorney contacted the supplier of the Chinese drywall, the lumber 
Company. The lumber Company also sent out an inspector to examine their house. He 
was also able to detect the sulfur odor in the house. He examined the entire house and 
saw the printing on the drywall in the attic. So far, the homeowners have not received 
any of the reports from the two inspectors. 

The homeowners are concerned about the effects the Chinese drywall is having on their 
health. This is their dream home and do not want to move out. They hope there is some 
remediation from either the builder or the supplier so they can continue to live in their 
home. . 

The male homeowner added that his neighbors (his son-in-law and step-daughter) had 
their home built at the same time by the same builder. They also have the Chinese 
drywall in their home. Their home was built in 2006 and they moved into their new 
home in approximately November 2006. They have two young sons, a 9-year-old and a 
5-year-old. Both of their sons have developed nose bleeds since they have lived in that 
house. They never had any nose bleeds before living in the house. Also, their allergies 
have intensified since living there. The homeowner was not sure if they have had any 
major problems with their air conditioning units but did recall that they had to have their 
dishwasher repaired since they have lived in the house. 

PRODUCT IDENTIFICATION: 

The manufacturer of the drywall in the house was shown as KNAUF CHINA TIANJAN. 
According to the homeowner, the drywall was purchased from a store called 84 Lumber. 
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ATTACHMENTS: 

Attachment 1 - Photos 1 - 13 
Attachment 2 - Authorization for Release ofName 
Attachment 3 - Identification of Contacts 



090825CBB1979 ATTACHMENT 1 

PHOTO 1 - View of the homeowner's home 
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PHOTO 2 - View of the three-ton air conditioning unit that is used for the upstairs 
of the house 
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PHOTO 3 - View of the copper wire that runs alongside the air conditioning unit 
that has turned black 
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PHOTO 4 - Close up view of the copper wire that runs alongside the air 
conditioning unit where it has turned black 
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PHOTO 5 - Close up view of the maintenance record attached to the larger air 
conditioning unit showing the air conditioning coils have been replaced on February 
27,2008 and again on July 3,2009 
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PHOTO 6 - Close up view of the maintenance record attached to the smaller air 
conditioning unit showing the coils had to be replaced on March 3, 2008 



". 
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PHOTO 7 - View of the ground wire that corroded and turned black in one of the 
outlets 

PHOTO 8 - View of another outlet where the ground wire has corroded and turned 
black 



" 
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PHOTO 9 - View of copper pipes behind the washing machine in the laundry that 
have corroded and turned black 
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PHOTO 10 - View of some antique silver that has signs of blackening and pitting 
marks 

PHOTO 11 - View of an antique gravy bowl that has signs of blackening and pitting 
marks 



090825CBB1979 ATTACHMENT 1 

PHOTO 12 - View of a silver plated serving spool that has signs of blackening and 
pitting marks 

PHOTO 13 - View of drywall in the attic where the drywall had printing that reads 
"KNAUF CHINA TIANJAN" 



u.s. Consumer Product
 
Safety Commission
 

AUTHORIZATION FOR RELEASE OF NAME 

Thank you for assisting us in collecting information on a potential 
product safety problem. The Consumer Product Safety Commission depends 
on concerned people to share product safety information with us. We 
maintain a record of this information, and use it to assist us in identifying and 
resolving product safety concerns. 

We routinely forward this information to manufacturers and private 
labelers to inform them of the involvement of their product in an accident 
situation. We also give the information to others requesting information 
about specific products. Manufacturers need the individual's name so that 
they can obtain additional information on the product or accident situation. 

Would you please indicate on the bottom of this page whether you will 
allow us to disclose your name? If you request that your name remain 
confidential, we will of course, honor that request. After you have indicated 
your preferen,ce, please sign your name and date the document on the lines 
provided. 

D I request that you do not release my name. My identity is to remain 
confidential. 

You may release my name to the manufacturer but I request that 
you do not release it to the general public. 

You may release my name to the manufacturer and to the public. 

(Date) 

CPSC Form 322 



090825CBB1979 ATTACHMENT 3 

IDENTIFICATION OF CONTACTS: 

1.	 Larry and Barbara Brennan, homeowners 875 30th Avenue N.W., Naples, FL 
34120 - (239)450-4742 - contacted on site at their home. 

CONTACTS MADE BY HOMEOWNERS: 

1.	 Jordan Chaikin, attorney, Parker Waichmann Alonso LLP, 27399 Riverview 
Center Blvd, Bonita Springs, FL 34134. 



Doc No: 10980567A Issue: 46 08/14/2009 
08/12/2009 16:21:17 

Name = Larry Brennan and Barbara Brennan 
Address = 875 39th Avenue N.W. 
City = Naples 
State = Florida 
Zip = 34120 
Email =Iarrybrennan@yahoo.com 
Telephone = 239-450-4742 
Name of Victim = Larry Brennan and Barbara Brennan 
Victim's Address = 875 39th Avenue N.W. 
Victim's City =Naples 
Victim's State = Florida 
Victim's Zip = 34120 
Victim's Telephone = 239-450-4742 

Incident Description = The air-conditioning evaporator coils and coil pad have been replaced due to corrosion on 
numerous occasions; valve has been replaced due to gas leaking; the range has stopped working and there is 
darkening of the electrical wiring. Jewelry is noticeably tarnished and metals are corroded. My wife has 
excessive congestion. The children are suffering from respiratory symptoms as well as nosebleeds. Damage to 
personal property also. 

Victim's age at time of incident = 
Victim's sex =male 
Date of incident = 2006 
Product involved = Chinese Drywall 
Product brand name/manufacturer = Knauf 
Manufacturer street address = 
Place where manufactured (City and State or Country) = China 
Product model and serial number, manufacture date = 
Product damaged, repaired or modified = no 
If yes, before or after the incident = 
Description of damage, repair or modification = Air-conditioning system; range; wiring; personal property; health 
problems. 
Date product purchased = 2006 
Product involved still available = yes 
Have you contacted the manufacturer = no 
If not, do you plan to contact them = yes 
Name Release = Do not release name 
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If you have any changes, additions, or comments you wish to 
make concerning your attached report, please make them in the space 
below. 

'f;-I,,+.Jk f/jM !
 
/5 f}I~{,Jf' l ftWVj
 

?d/fsi HiJ /,jpt ­

r~L~1 

I confirm that the information in the attached report (including any 
changes, additions, or comments I have made) is accurate to the best 
of my knowledge and belief. 

I request that you do not release my name. 

You may release my name to the manUfacturer but I request that 
you not release it to the general public. 

You may release my name to the manufacturer f'nd to the public. 





1. Task Number 

090826CBB2871 

3. Office Code 

810 

2. Investigator's ID 

2391 EPIDEMIOLOGIC 
INVESTIGATION4. Date of Accident 5. Date Initiated 

, 

YR MO DAY YR MO DAY REPORT
 
2006 08 01
 2009 08 26 

6. Synopsis of Accident or Complaint UPC 

The 60 year old male consumer, his 51 year old wife, and 19 year old daughter have experienced several health 
issues, problems with electrical appliance, and problems with the air conditioning unit since moving into their home in 
August 2006. The home was built in August 2006 and is approximately 2,870 square feet, single story, and has three 
bedrooms and two bathrooms. The home appears to be affected by imported drywall from China. 

C7'81!1)fll CLEARED Iv PUILIC 

M1 NO MFRSIPAVTlBtRS OR 
ODUCrs IDENTIFIEO 

~JllJEXCEPTED BY: PmT10N 
RU'LEMAl<ING ADMIN. PRCD8 
_ WIT1f PORTIONS REMOVED: 

7. Location (Home, School, etc) 

1 - HOME 

10A. First Product 

1876 - House Structures, Repair Or 

10D. Manufacturer Name and Address 
UNKNOWN 

11A. Second Product 

381 - Air Conditioners 

11 D. Manufacturer Name and Address 
NONE 

12. Age of Victim 13. Sex 
60 1 - Male 

16. Body Part(s) 17. Respondent 
Involved 

85 - ALL OF BODY 1 - Victim/Complainant 

20. Attachment(s) 
9 - Multiple Attachments 

23. Permission to Disclose Name (Non NEISS Cases Only) 

• Yes o No 

24. Review Date 25. Reviewed By 
09/22/2009 8978 

27. Distribution 
Blasius, Dennis; Rose, Blake 

8. City 9. State 

FAIRHOPE AL 

10B. Trade/Brand Name 10C. Model Number 

UNKNOWN UNKNOWN 

,,~_,_~_.,,__-.r ...... 

-~" ..." .-, ~--

11 B. Trade/Brand Name 11 C. Model Number 

NONE NONE 

14. Disposition 15. Injury Diagnosis 
1 - Injured, not Hosp. 68 - Poisoning 

18. Type of Investigation 19. Time Spent 
(operati071/ Travel)

1 - On-Site 15 2 

22. Sample Collection Number 
07 - Consumer Complaint 

21. Case Source 

o Verbal o Yes for Manuf. Only 

26. Regional Office Director 
Dennis R. Blasius 

28. Source Document Number 
10960173A 

CPSC FORM 182 (12/96) Approved for use through 01/31/2010 OMB NO. 30410029 



090826CBB2871 

This investigation was initiated during an indoor air sampling study conducted by CPSC 
and Environmental Health and Engineering (EH&E). The consumer, a 60 year old male, 
submitted a Consumer Incident Report via the internet regarding imported drywall from 
China. Information for this report was gathered during an on-site interview with the 
consumer. During this interview employees from EH&E conducted in-door air sampling 
tests to include in the on-going study. 

The house was built in August 2006 and the consumer and his family moved in shortly 
after the construction was completed. This is not a seasonal house as the consumer and 
his family continue to reside in the house. The single story house was built using wood 
studs and contains three bedrooms, two bathrooms, and 2,870 square feet of living space. 
The three bedrooms are carpeted. There is hardwood flooring in the living room, dining 
room, and foyer. The kitchen, bathroom, and breakfast room all have ceramic tile 
flooring. 

All appliances throughout the house are electric, with the exception of the fIreplace that is 
serviced with natural gas. However, the fIre place has not been used since installation. 

There have not been any changes in the house since the consumer and his family moved 
in. There has not been any drywall added or replaced since the house was built. 

Approximately one year after moving into the house, the consumer and his family began 
to experience unexplainable health issues. The consumer reported that he often wakes up 
with headaches, has developed sinus issues, fatigue, and watery eyes. He has been 
treated by a physician and prescribed a nasal spray. He has been treated for an 
aggravated sinus condition, but stated that he has not developed sinus infections. The 
consumer's 51 year old wife has also experienced fatigue, an aggravated sinus condition, 
vision issues, and asthma flare-ups. She uses a nebulizer, nasal sprays, and allergy 
medication for her condition The consumer's 19 year old daughter has also experienced 
asthma flare-ups and fatigue since moving into the house and uses the same medications 
as the consumer's wife. The symptoms lesson when any ofthe family members leave the 
house for an extended amount oftime, but the symptoms return within a day ofbeing in 
the house again. I was not able to obtain tre family's medical records as they are not 
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kept in the house, but could be provided if necessary. The family owns one cat that is 
kept both indoor and outdoor, but they have not noticed any changes in the cat's habits. 

The consumer noticed the first problem in the house, when the air conditioning unit 
stopped working within the first year of moving in. The family noticed a "sulfuric 
acid/chemical" odor after moving into the house. The consumer believed the odor was 
due to new paint. Their awareness of the odor has changed, and they only notice it when 
they return home after being out for a few hours. The consumer believes the odor is the 
strongest in the front guest bedroom and in his daughter's room, and is the strongest in 
the summer. 

The consumer has experienced electrical appliances not working properly in the house. 
He has noticed that the dryer is not working properly; it takes longer to dry a normal load 
of clothing. The televis ion shows a distorted image on the screen and after several 
minutes the image is corrected. The air conditioning unit has been recharged due to 
leaking refrigerant on numerous occasions. The consumer was able to provide the work 
invoices (Exhibit 2) from the air conditioning company. The evaporator coils have been 
replaced on three occasions. The consumer received a "coated" air conditioning coil 
during the last installation. He was informed that the "coated" coils would solve the 
issues that he has been experiencing. The air conditioning was not working at the time of 
the on-site interview and a fourth evaporator coil was expected for installation a week 
after the interview. The photographs below show the current "coated" air conditioning 
coils that are not working. 
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On a consistent basis the consumer does not experience the following indications of a 
possible electrical problem: flickering lights, arcs or sparks, or sizzlinglbuzzing. He has 
noticed circuit breakers tripping for no apparent reason, an unusual odor near the 
receptacles, switcn:s, and light fIxtures in the foyer, and light switches that are warm/hot 
to the touch. 

The consumer has noticed signs of blackening, corrosion, and/or pitting near visible 
metal parts. He believes that the corroded ground wiring found behind light switches, 
and receptacles are a possible fIre hazard. The following photographs show the 
discoloration of cooper and other metal surfaces in the house. 

Photo shows blackened pipe behind toilet. Photo shows tarnished metal handle on dresser. 

Photo shows blackened pipes on the water heater. Photo shows tarnished gold chain. 
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Photo shows blackened spay nozzle. 

Photo shows blackened ground wire. 
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The consumer has been in contact with the builder. The builder's respons e to the issues 
he is experiencing was an apology and an offer to help replace the drywall. The 
consumer contacted a remodeling company and was quoted $171,800 to replace the 
existing drywall. A consulting firm visited the house to examine the drywall and 
removed pieces of drywall from the guest bedroom for evaluation. The consumer was 
informed that he would not be receiving a report of their fmding. The consulting firm 
was working on behalf of the drywall manufacturer. 

The consumer has contacted several government officials to inform them of the issue and 
has not received responses. He is also working closely with the homeowners association 
in his community to inform the community about the issue. The consumer has sought 
legal representation and is waiting for the legal action and a resolution to the problem. 
The consumer added at the conclusion of the interview that he would like help to resolve 
this problem. 

Product Identification 

The product involved appears to be imported drywall from China. While conducting the 
on-site interview this investigator saw visible signs of corrosion and blackening on 
copper pipes and wires. Metal surfaces throughout the home also show visible signs of 
pitting and tarnishing. There is a noticeable sulfur odor in the guest bedroom. These 
symptoms have been associated with the presence of imported drywall from China. 
Photographs below show labeling found on the back of the drywall located above the 
garage and accessed through the attic space. 

The consumer has received information through his attorney indicating the company that 
sold the imported drywall to tre consumer's builder, InteriorlExterior Building Supply, 
3461 Halls Mills Rd. Mobile, AL 36693 (251) 666-5464 and PO Box 4002 New Orleans, 
LA 70178. 

Labeling reads: "-11-02" "23" 
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Labeling reads: "HINA-AS" 

Labeling reads: "M C36" 

Exhibits 

Exhibit 1 Contact Infonnation 

Exhibit 2 Air Conditioning Service Invoices 

Exhibit 3 Authorization for Release of Name 

Exhibit 4 Final Release & Waiver of Liability Fonn 
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Contact Information 

Jack Godwin, Consumer 
11120 Niblick Loop 
Fairhope, AL 39532 
Tel. 251-928-8138 
July 15, 2009 

Consumer contacted the following: 

Vince Keith, Builder 
Methodical Builders 
13139 Underwood Rd. 
Summerdale, AL 36580 
Tel. 251-942-3344 

Brian Tinney, Consultant 
Strategy, LLC 
Construction and Environmental Claims Consultants 
5200 Blue Lagoon Dr. 
Suite 710 
Miami, FL 33126 
Tel: 305-261-2650 
www.strategyc1aims.com 

Mike Matthews 
Integrity Remodeling & Construction 
521 Spanish Main 
Spanish Fort, Alabama 36527 
Tel: 251-510-4277 
www.bui1dwithintegrity.net 

Russ Coleman, Attorney 
18410 Pennsylvania Street 
Robertsdale, AL 36567 
Tel: 251-947-4757 

Robertsdale Air Conditioning & Heating, Inc. 
P.O. Box 2020 
Robertsdale, AL 36567 
Tel: 251-947-5972 
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09082..6CBB2B11 EXhibit~ag~ 1 of)4 •• • 
ESTABLISHED 1968 KODensdale Air Conditioning 

Invoice
& Heating, Inc. .~..., p.o. Box 2020 Invoice #Date 

Robertsdale, AL 36567 7/1612007 

(251)94,1=
 

(251)~,
 ShlpTo
 
Bill To
 

QUAil CREEK., L0T#243 
11120 NIBUCK LOOP 
JACK GODWIN 

(CHECKAlC) 
PAlRHOPB, AL 36532 (REPLACED BVAPORATOR COIL" 

WARRANTY - 1ST YEAR) 

P.O. No. Terms Aooount# 

WO#S3617,53783 

Serviced 

612912007 

7/1212007 

Description Qty. PrlceJUnlt Amount 

SERVICE CHARGBS 1 0.00 
R22 PERLa (1st LB) 

0.00 
1 0.00 0.00 

R22 PER LB (ADDL LBS) 1 0.00 

MHTWE060P13OBO 
S#507SSU82V, 06119/06 

I FOUND THAT SYSTEM WAS FROZEN UP
 
DUE TO BEING LOW ON HCFC 22, DUE
 
TO LEAK @ BVAPORATOR <-"OIL.
 
ALSO, COMPRESSOR IS MAKING LOUD
 
WHISTLING NOISE.
 

REPLACE BVAPORATOR COIL - WARRANTY 1 0.00 0.00 
M#COL764J 
S#722S3MYSV.7/1'})07 

R22 PER LB (ADDL LBS) 2 0.00 
TORCH USE 0.00 
VACUUM PUMP USAGE 1 0.00 

RYAN &1 CHANGE OUT E:VAPORATOR
 
COIL. BVACUATBD SYST8M, CHARGED
 
UP, C'-EARED DRAIN & STARTED SYSTEM.
 

THANK YOU FOR YOUR BUSINESS 

Total SO.OO 

This transacton CQnstitutes entire agreement between bUF and seller and signature ofbuyer, or his anthonz.ed agent, IS acknowledgemllllt ofsame ret;c:lved 
in good condition. The buyer hereby waives 'S to this debt all rights and exc::mptions under the constitution lUld laws oftbe State of Alabama or any other 
stat/; as to personal property and agrees to pay all cost ofcollection or sc:curing or attempting to eolleQt this debt including a reasonable attomey's fee 
whether the 8l\nle be collected or sc:curcd by SUit or otherwise. PAST DUE BALANCES ARB SUBJECT TO )-3/4% PER MONTII LATE CHARGE, 
CALCULATIONS ARE BASED ON THE "AVERAGE DAlLV BALANCE" FOR lHB BILLING PERIOD. 21% PER ANNUM AND A LATE 
PAYMEN'r PEE. PAYMENTS DUE BY TIlE 10TH OF THE MONTH. CLAIMS FOR: SHORTAGE OR BREAKAGE NOT ALLOWED UNLESS 
NOTED ON DHLlVERY TICKET. DEUVERIBS INTO YARDS, OVER WALKWAYS OR DRJVBWAYS AT OWNERS OR CONfRACTORS RJSK. 

09/03/2009 2:22PM (GMT-04:00)
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Serviced 

7/5/2008 

09/03/2009 14:04 12519477972 ROBERTSDALE: AIR PAGE 04/26
 

ESTABLI~6C~ii'81 EXhibitilolilfiadale Air Conditioning 
Invoice

& Heating, Inc. 
P.o~ Box 2020
 

Robertsdale, AL 36567
 

(251) 947-;i: 

Date Invoice I 

71712008 15643 

8illTo 

JACK GODWIN
 
11120 NIB,LlCK LOOP
 
FAIRHOPE, AL 36532
 

,~ Ship To 

QUAIL CREEK, LOT#243 
(WKEND CALL) 

P.O. No. Account #Terms 

WO#12000 

Qty.Descr1ptlon PricelUnit Arnount 

SERVICE CHAROJ;:S 0 70.00 0.00 
R22 PER La (1st La) 0 S9.76 0.00 
R22 PER LB (ADOL LBS) 0 0.00 
MISC MINOR REPAIR' LEVEL 2 

22.50 
0 ltO.71 0.00 

REFUNDED PAYMENT. CAP WAS LEFr OFF AND 
AND REFRIGERANT LEAKED OUT. 
FOUND THE UNIT WAS FROZEN UP BAI)."*A&-- - 0 0.00 
TO THAW IT OUT. WHEN IT lHAWED OUT I 0.00 
ADDED 3 LBS OF FREON. GOT THE PRESSURBS 

0 
0 0.00 

UP TO THE REQUIRED POINT. TRIED TO FIND 0 0.00 
A LEAK, aUT THE LEAK DETECT'OR WAS NOT 0 0.00 
WORKING. WILL HAVE TO COME BACK TO 0 0.00 
FIND A LEAK. 0 0.00 

Total $0.00 

This transacton constitutes entire agreement between buyer lUld seller and signlltUre ofbuycr, or hiS authorl~d agent, is acknowledgement of'same received 
in goOd QOndition. The buyer hereby waives liS to this debt all rights and exemptions under the constitution and laws of the State of AIBbIlJnB or any other 
state lIS to pet'tlOnal property and IIgI'CCS to pay all eost afcollection or securing or attempting 10 collect this debt including B reasonable BltOmr;y's fee 
whether 1he same be collected or Sl:CUI'l:d by suit or otherwise. PAST DUE BALANCES ARE SUBJECT TO 1.~/4% PBR MONTH LATE CHARGE, 
CALCULATIONS ARE BASED ON THE "AVERAGE DAILY BALANCEh FOR THE BILLING PERJOD. 21% PER ANNUM AND A LA1'E 
PAYMENT FEE. PAYMENTS DU.E BY THE lOrn OF THE MON1lI. CLAIMS FOR: SHORTAGE OR B&EAKAGE NOT ALLOWJID UNLESS 
NOTED ON DELIVERY TICKET. DELIVERIES INTO YARDS, OVER WALKWAYS OR DRIVEWAYS AT OWNERS OR CONTRACTORS RISK. 

09/03/2009 2:22PM (GMT-04:00)
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Work Order: 070629-015 
Service LOT#243 

Location GODWIN, JACK 
11120 NIBLICK LOOP. LOT'I¥243. 
QUAIL CREEK 
FAIRHOPE, AL 36532 

Pay Terms
 
Sales Tax
 
Contacts
 

Work Order Details 
Scheduled D.te 6129/2007 Primary Tech 
Promise Time Call Taken 
Priority 10 ReQ Job 10 

Est Hour'$ 0:00 Problem 
Work Order Type SERVIC 

ROBERTSDALE: AIR PAGE OS/26 

Phone Home (251) 928-8138 
(251) 979-7594 

Bill To Customer 10: LOT#243
 
GODWIN, JACK
 
11120 NIBLICK LOOP. LOT#243,
 
QUAIL CREEK
 
FAIRHOPE, AL 36532
 
Price / Disc 10:
 
Home: (251) 928-6138
 

NICK EqptType
 

612912007 Invoice Type Flat
 
W0#53617 PO#
 

NO COOLING called In By 

Extended Problem Description
 
NO COOL CALL. INDOOR NOT RUNNING.
 

Site Instructions 
FOUND SYS FROZEN UP - LOW ON R·22 - LEAK @ EVAP COIL. COMP IS MAKING LOUD WHISTLING 
NOISE. 
ORDERED COIL 7102/07, M&A - DENISE WARRANTY 
M#TWE060P130BO, S#5075SU82V, 7/27/06 

Installed Equipment: 
Description Install date Last Service Date 

Unit 10 Model Number Wa.rr Exp Date Last service By 
Serial Number Condition Ext Exp Date Site Location 

TWEOBOP130BO 
712712006 
317107 

07127/2006 

AM. STD. 

.. 

5075SU82V 03/0712011 
. , :. ;;':'.) ..;.': .,'/: :::> '.::: '.:./ . .. i:.:·~ . ..:.~.~.:':' .);. >·1/2.712007,'
":"A'~H:~1j,'~5·S·'~"""'b::.;..:·· '.'.-.): .:,: .. . 3~l"J1O'1'''' .....
~I U"ii "t,. I"'/'(/'!\. ...::.... ... ff .': ','.:. ' . 

.,·:·51~·21XDEI.V:::::'· ,'.~'."': 'X~· ·N·" ..,' "'" .,'.: .. /:. .,'. ti3to.,i20'1'1·.·· 
5 TON HT. PUMP . ... . 7a712006 
2AGB30SOA1000AA 

,"': ~ ',' 

'" 

07/2712006 

6022LB12F 

Serviee History (Last 3 Work Orders)
 
Date WO 10 Problem 10 Inyc Total Tech ID
 

8/3112009 090826~007 $0.00 NICK 
8/1912009 090819-019 $0.00 NICK 
8/1812009 090818..003 $0.00 CHAD 

09/03/2009 2:22PM (GMT-04:00)
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Work Order: 070705-011 
Service LOT#243	 Phone Home (251) 928--8138 

Location	 GODWIN, JACK (251) 979-7594 
11120 NIBLICK L.OOP, LOT#243, 
QUAIL CREEK 
FAIRHOPE, AL 36532 

Pay Terms Bill To Customer 10: LOT#243 
Sales Tax GODWIN, JACK 
Contacts	 11120 NIBLICK LOOP, LOT#243, 

QUAIL CREEK 
FAIRHOPE, AL 36532 
Price 1Disc 10: 
Home: (251) 926-8138 

Work Order Details 
Scheduled Date 7/1212007 Primary Tech NICK Eqpt Type 
Promise Time Call Taken 7/512007 Invoice Type Flat 
Priority 10 Reg Job 10 W0#53783 PO # 
Est Hours 0:00 Problem CHANGE OUT Called In By 
Work Order Type REPL 

Extended Problem Description
 

NEEDS A COIL.. 5 TON COIL CHANGE OUT. SCHED FOR MORN, THURSDAY.
 

Site Instructions 
CHOUT EVAP COIL, EVACUATED SYS, CHARGED UP, CLEARED DRAIN & STARTED SYS. 
NEW COIL: M#COL.7641, S#72253MY5V, 7/12/07 

Installed Equipment: 
Description Install date Last Service Date 

Unit 10 Model Number Warr Exp Date Last service By 
Serial Number Condition ExtExp Date Site Location 

712712006 0712712006 
TWE080P130BO smo? 
S075SU82V 03/0712011 

',~'" 

- '" . '." :", '~',::" ~' ":.' .-., ,-""SA:'·' '" ':~sfi{kAd,,3:' .¥i,'~; '., 
"""'1' ~D·."B:'~~. ,',",'!~~ ._~:.' .(,~(:,:,~{ :,:,r;'~ 

u t,",'I'.!I 'v' , . :;­ ,',-... ;', ,~.. '.,"".' ':.,,:' ,.' :., .', y .,,:," 

,':" ':~:', .. ·'~:;,~.:"127120D'" i':~; ""07,12712007'"
),',," .', ,,;', ;,:. ~i~,)~),: <". 

..' <::<" :;l':" ",.,: ,;:'317/JJ7/ :,':'" c., "" 

" ,.."" ,~'O3l07~,O,1,.~,'.', '~,'~'",',' ,.".:~,' ". 
~ • 

;; ," 

5 TON HT. PUMP 712712006 07127/2006 
AM. STD. 2A6B3060A1000M 

6022LB12F 

Sel'Vice History (Last 3 Work Orders)
 

Date WO 10 Problem 10 In'ic Total Tech 10
 

8/3112009 090826~007 $0.00 NICK 
8/1912009 090819-019 $0.00 NICK 
8/18/2009 09081B..Q03 $0.00 CHAD 

09/03/2009 2:22PM (GMT-04:00)
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Work Order: 080708-025 

Service LOT#243 
Location GODWIN, JACK 

11120 NIBLICK LOOP, LOT#243, 
QUAIL CREEK 
FAIRHOPE, AL 36532 

Pay'fenns
 
Sales Tax
 
Contacts
 

Work Order Details 
Scheduled Date 7/512008 Primary Tech 
Promise Time Call Taken 
Priority 10 Reg JoblD 
Est Hours 0:00 Problem 
Work Order Type SERVIC 

ROBERTSDALE: AIR PAGE 07/26
 

Phone Home (251) 928-8138 
(251) 979·7594 

Bill To Customer 10: L0T#243
 
GODWIN. JACK
 
11120 NIBLICK LOOP, LOT#243,
 
aUAILCREEK
 
FAIRHOPE, AL 36532
 
Price I Disc 10:
 
Home: (251) 928~8138 

KYLE EqptType 
7/812008 Invoice Type Flat 
W0#12000 WKEND pot 

Called In By 

Site Instructions 
FOUND UNIT WAS FROZE UP BAD. HAD TO THAW IT OUT. WHEN THAWED I ADDED 3 LBS R-22 . GOT 
PRESSURES UP TO THE REQUIRED POINT. TRIED TO FIND A LEAK, BUT THE LEAK DETECTOR WAS 
NOT WORKING. WILL HAVE TO COME BACK TO FIND THE LEAK. 

Installed EqUipment: 
Description Install date Last Servlce Date 

Unit ID Model Number Wart' E;Il;p Date La$t S$l'Vice By 
Serial Number Condition Ext Exp Date Site Location 

.. 
TWE060P13080 
5075SU62V 

. .~: .... 

#~tj~:trt 

07127120067127/20CJ6 
317107 
03/0712011 

,'.. ::C· ~::; :;"1271200."1 .'::' .:<. ;;~fJ1..~12007· ..·.·.>;~:r ;~l ;{i~1··1!"'L[.f . 
AM. STD. 2A6B3060A1000AA 

6022LB12F 

Service History (Last 3 Work Orders)
 
Date WO 10 Problem 10 Invc Total Tech 10
 

8/3112009 090826~007 $0.00 NICK 
8/1912009 090819..Q19 $0.00 NICK 
8/18/2009 090818-003 $0.00 CHAD 

09/03/2009 2:22PM (GMT-04:00)
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Work Order: 080701-013 

Service LOT#243 Phone Home (251) 928.-8138 
Location GODWIN, JACK (251) 979~7594 

11120 NIBLICK LOOP, LOT#243, 
QUAIL CREEK 
FAIRHOPE. AL 38532 

Pay Tenn$ Bill To Customer 10: LOT#243 
sales Tax GODWIN, JACK 
Contacts 11120 NIBLICK LOOP, L0T#243, 

QUAIL CREEK 
FAIRHOPE, AL 36532 
Price I Disc 10: 
Home: (251) 928~8138 

Multiple Technician Names 
NICK GUTHAS 

.. 
Work onter Details 
Scheduled Date 71712008 Primary TQCh KYLE EqptType 
Promise Tim!!! Call Taken 71712008 Invoice Type Flat 
Prion~ID Reg Job 10 W0#12431 PO# 

Est Hours 0:00 Problem CHECK FREON LEAK Called In By 
Wol1l: Order Type NOCH RG 

Extended Problem Description 
LEAK SEARCH 

Site InstRIctlone 
FOUND A LEAK WHERE THE COPPER SUCTION LINE WAS. SOMEONE LEFT THE CAP OFF THE UNIT & IT 
LEAKED' 
OUT. PUT CAP BACK ON & PUT LEAK LOCK ON IT. 

In$bllled Equipment: 
Description Install date Last Service Date 

Unit 10 Model Number Warr Exp Date Last Service By 
Serial Number Condition Ext Exp Date Site Location 

7/2712006 07/27/2006 
TWEOSOP130BO 3rTI07 
5075SU82V 03/0712011 

t~~~~/: 
5TON HT. PUMP . 

'. -~:" . 
.. ~ 

;;'.....),'~ 

'N', 

... 
~f:,: 

:'~, .,.f:':­
. ..' 

\.:" 

:,,;.712.?120:Cf7. :" ' 
"'~'.:.,' :·.317lfJ7·/ ,', . 

::·03Itt712011· '. 
", ", ~7rl.71200fJ 

, 

,::'0712112007 
" ..;, . ',~ , ,:.: ',. 

.1,:' , 

.. !.:. ":.,. '':' .,' 
,'" 07127f20ti6 

.. 

AM. STD. 2A6B3060A1OOOAA 
6022LB12F 

Service History (Last 3 Work Orderst 
Date WO 10 Problem 10 Invc Total Tech 10 

8/3112009 090826~007 $0.00 NICK 
8/1912009 090619~019 $0.00 NICK 
6/1812009 090818~003 $0.00 CHAD 

09/03/2009 2:22PM (GMT-04:00)
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Work Order: 08072B..Q24 
Sorvice LOT#243 

Location GODWIN, JACK 
11120 NIBLICK LOOP, LOT#243, 
QUAIL CREEK 
FAIRHOPE, AL 36532 

Pay Tenns
 
Sales Tax
 
Contacts
 

Work Order Details 
Scheduled Date 7128/2008 Primary Tech 
Promise Time Call Taken 

Priority ID Reg Job 10 

Est Hours 0:00 Problem 

Work Order Type CALLBK 

ROBERTSDALE: AIR PAGE 09/26
 

Phone Home (251) 928-8138 
(251) 979-7594 

Bill To Customer ID: LOT#243 
GODWIN, JACK 
11120 NIBLICK LOOPI LOT#243, 
QUAIL CREEK 
FAIRHOPE, AL 36532 
Price 1Disc ID: 
Home: (251) 928-8138 

. ... 

KYLE 
712812008 
WO#12923 
CHECKAIR 

EqptType 
Invoice Type 
POt 
Called In By 

Flat 

CONDITIONING
 

Extended Problem Description 
TSTAT IS CLIMBING 

Site Instructions 
WHEN I GOT HERE THE COIL WAS FROZE UP. HAD TO "rHAW IT OUT. I ADDEO FREON TO THE SYS. 1 LB. 
DID LEAK SEARCH ON THE SYS. PULLED THE COVERS OFF AND CKED THE COIL & OUTDOOR UNIT. 
COULDN'T FIND A LEAK. WHEN I GOT THERE & CKED THE PRESSURES, IT WAS 60 & 210. WHEN I LEFT, 
IT WAS 76 & 225. 

Installed Equipment: 
. DescripUon Install date Last Service Date 

Unit ID Modol Number Wan' Exp Date La.$l service By 
Serial Number Condition Ext Exp Date Site location 

7/2712006 0712712000 
lWE06OP130BD 317107 
5075SUS2V 0310712011 

,~ ~'~~.; j:( ... {/.:~ ... :" ::,,{: ..'::';. ::~" . :;:', ..... :. ':".' .. ~~~ ... ~~..... '/1I2i12oo7· ....: ~·:'.:·~~~:01J27~Oa1· 

:::. ''BAVHTR,14:l5e~KAe '::'';,:' 5112TXoev> ',C ',r' ':::',
~TdN tit. pUMP ',,', : ,... 

,'~ :7 ,', ,'.,.. ," ':..' '",,~,..::',:;.,': ,;::,:.~",.".,:,': ,',:::;-::,;,:,::",',:,,',),.'o3'!!,':77"'.'::,.:'O',:'''1'1:~,':"',: 
vtPJ I&. 

7/2712006 

,:',:' :::: :,:;,~, :",' '" 
':;:: ,::' '/: 

0712712006 
AM. STD. 2A6B3060A1DOOM 

6022LB12F 

Service History (Last 3 Work Orders)
 
Date WO ID ProblEfm ID Invc Total Tech 10
 

8/31/2009 090826-007 $0.00 NICK 
8/19/2009 090819-019 $0.00 NICK 
8/18/2009 090818-003 $0.00 CHAD 

09/03/2009 2:22PM (GMT-04:00)
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Work Order: 080815-011 

service lOT#243 
Location GODWIN, JACK 

11120 NIBLICK lOOP, LOT#243, 
QUAil CREEK 
FAIRHOPE. AL 36532 

Pay TennIS
 
SalMTax
 
Contacts
 

Work Order Details 
Scheduled Date 8/15/2008 Prtmary Tech 
Promise Time Call Taken 
Priority 10 Reg JoblD 
Est Houl'9 0:00 Problem 
Work Order Type WARR 

ROBERTSDALE: AIR PAGE 10/26 

Phone Home (251) 928~813B 

(251) 979-7594 

Bill To Customer 10: lOT#243
 
GODWIN, JACK
 
11120 NIBLICK LOOP, LOT#243, 
QUAIL CREEK 
FAIRHOPE, AL 36532 
Price 1Disc 10;
 
Home: (251) 928-8138
 

NICK EqptType
 
8/15/2008 Invoice Type Flat
 
W0#13126 POI
 
CHECK AIR Called In By
 

CONDITIONING
 

Extended Problem Descrtptlon 

TSTAT CLIMBING NOT COOLING 

Site InstRIctlons 
ADDED 3 LBS R-22 TO SYS, PERFORMED LEAK SEARCH. KEPT PICKING UP LEAK @ WALl. WE NEED TO 
COME BACK WITH NITROGEN & 2 PEOPLE, IF POSSIBLE. I AT LEAST WANT TO GET SECOND OPINION
 
ON LOCATION OF LEAK.
 
.uNEEO NITROGEN & 2- PEOPLE IF POSSIBLE TO COME BACK**"
 

Installed Equipment: 
Descrtption InsUiIl date Last Service Date 

Unit 10 Model Number Warr Exp Date Last Service By 
serial Number Condition Ext Exp Da. Site Location 

712712006 0712712006 
TWE060P130BO 3(7107 
5075SU82V 

i,~=~~~;:{;::: 
. "5 tON H·(~~~P::!: 

0310712011 

",r3:'Ci~Z;1;~ r~~~~r" 
... , '.. . '. 7127;2006 ;'b;h~t2~6": 

,: ' 
AM. STD. 2A68306OA1000AA 

6022LB12F 

Service History (Last 3 Work Orders)
 
Date WO 10 Problem 10 Invc Total Tech 10
 

6/3112009 090826-007 $0.00 NICK 
8/1912009 090819·019 $0.00 NICK 
6/1812009 090818·003 $0.00 CHAD 

09/03/2009 2:22PM (GMT-04:00)
 



09/03/2009 14:04 12519477972 

090826CBB2871 Exhibit 2 Page 9 of 24 

Work Order: 080818..()12 
service LOT#243 . 

Location GODWIN, JACK 
11120 NIBLICK LOOP, LOT#243, 
QUAIL CREEK 
FAIRHOPE, AL 36532 

Pay Terms
 
Sales Tax
 
Contacts
 

Work Order Oetalls 
Scheduled Date 8/1912008 Primary Tech 
Promise Time Call Taken 
Priority 10 Reg Job 10 
Est Houl'$ 0:00 Problem 
Work Order Type WARR 

ROBERTSDALE: AIR PAGE 11/26 

Phone Home (251) 928-8138 
(251) 979-7594 

Bill To Customer ID: LOT#243
 
GODWIN, JACK
 
11120 NIBLICK LOOP, LOT#243,
 
QUAIL CREEK
 
FAIRHOPE, AL 36532
 
Price 1Disc ID:
 
Home: (251) 928-8138
 

MICHAELH. EqptType 
8/1812008 Invoice Type Flat 
W0#12871 POt 
CHECK FREON LEAK Called In By 

Extended Problem Description 
CHECK FOR LEAK WITH NITROGEN 

Site Instructions
 
FOUND LEAK IN CONDENSOR.
 

Installed Equipment: 
Description Install date Last Service Dale 

Unit ID Model Number Warr Exp Date Last Service By 
Serial Number Condition Ext Exp Date Site location 

AM. STD. 

712712006 0712712006 
lWE060P130ao 3n107 
5075SU82V 03107/2011 

.; "-. ~~:'" .,.:f· :.·.T.:~~.'. 007:> :;12.~7::'· ... ~.:.,.;:
j":}X' i/.:. /: (Jfj:;~O"1.J·· .:~: .. - ... 

7127fl006·· 
L;,"'~?h~i2~:,j 

Service History (Last 3 Work Orders)
 
Date WO 10 Problem 10 Invc Total Tech 10
 

8/31/2009 090826-007 $0.00 NICK 
8/1912009 090819-019 $0.00 NICK 
8/1812009 090818-003 $0.00 CHAD 

09/03/2009 2:22PM (GMT-O~:OO) 



09/03/2009 14:04 12519477972 ROBERTSDALE: AIR	 PAGE 12/26 

090826CBB2871 Exhibit 2 Page 10 of 24 

Work Order: 080930-008
 

Service LOT#243 Phone Home (251) 928-8138
 
Location GODWIN, JACK (251) 979-7594
 

11120 NIBLICK LOOP, LOT#243,
 
QUAIL CREEK
 
FAIRHOPE, AL 36532
 

Pay Terms Bill To Customer 10: LOT#243
 
SBlesTax GODWIN, JACK
 
Contacts	 11120 NIBLICK LOOP, LOT#243,
 

QUAIL CREEK
 
FAIRHOPE, AL 36532
 
Price 1Disc 10:
 
Home: (251) 928-8138 
. .. 

Work Order Details 
Scheduled Date 912012008 Primary Tech scon EqptType 

Promise Time Call Taken 9/3012008 Invoice Type Flat 
Priority ID Reg Job 10 W0#13454 WKEND PO# 

Est Hours 0:00 Problem Called In By 
Work Order Type WARR 

Site Instructions 
M#TWE060P130BO, S#5075SU82V. eKED UNIT OUT - FOUND LOW ON R-22, ADDED & CKED FOR LEAK.
 
FOUND LEAK
 
IN INDOOR COIL. ···NEED INDOOR COIL···
 

Installed Equipment: 
OQscription Install date Last Service Date 

Unit 10 Model Number Warr Exp Date last Service By 
serial Number Condition Ext Exp Date Site location 

712712006 0712712006 
lWE060P130BO 3f7/07 
5075SU82V 0310712011 

.... {. ·.i:;;':.i:·· ·712'712001.:. ': ...;::;. 0112112007 : 
. _J •• :. 3rTlfit :.\,. '.... ;;. <. : 

'>.~: "::i' ;.~: ,.. (3107121)j.:.."1·· ." '.;: ".. ·:;~:t~~~~jr~·;fl,[; ,\:( ,.. '~': ,'\~~:~ ...~(. :\~' ,.:'~:' :.~ 
5 TON HT. PUMP '71'2'7/2000 0712712006 

AM. STD. 2A6B30SQA1000AA 
a022LB12F 

Service History (Last 3 Work Omena)
 
Date WO 10 Problem ID Invc Tota.l Tech 10
 

8/3112009 090826-007 $0.00 NICK 
8/1912009 090819·019 $0.00 NICK 
8/1812009 090518·003 $0.00 CHAD 

09/03/2009 2:22PM (GMT-04:00)
 



09/03/2009 14:04 12519477972 ROBERTSDALE: AIR	 PAGE 13/26
 

090826CBB2871 Exhibit 2 Page 11 of 24 

Work Order; 081001..012 

Service LOT#243 Phone Home (251) 928-8138 
Location GODWIN, JACK (251) 979-7594 

11120 NIBLICK LOOP, LOT#243, 
QUAIL CREEK 
FAIRHOPE, AL 36532 

Pay Tenns Bill To Customer 10: LOT#243 
Sales Tax GODWIN, JACK 
Contacts	 11120 NIBLICK LOOP, LOT#243, 

QUAIL CREEK 
FAIRHOPE, AL 36532 
Price / Disc 10: 
Home: (251) 928-8138 

Work Order Det8llIs 
Scheduled Date 10/1/2008 Primary Tech MICHAEL H. Eqpt Type 
Promise Time Call Taken 10/112008 Invoice Type Flat 
Priority 10 Reg Job 10 W0#13379 PO , 
Est Hours 0:00 Problem CHECK AIR Called In By 
Work Order Type WARR CONDITIONING 

Extended Problem Description 
unit not working froze up, waiting on coated a coil form American Standard 

Site Instructions
 
RECHARGED HVAC SYSTEM. 6 LBS OF R-22. '***LEAK IN EVAP COIL""**
 

InstallQd Equipment: 
Description Install date La9t Service Date 

Unit 10 Model Number Warr E:x:p Date Last service By 
Serial Nurn~r Condition Ext Exp Date Site Location 

712712000 0712712006 
lWE060P130BO 317107 

5075SU82V 03lO7a011 
., .. .... ...... :~ .. ,. .. . ..' •. . ,~, ;."." i·7.1211200i·. . ~;:.:;: ·.JJ712'112007·· . 

... " :·..";·· .. ,/::·~,..f..'.ttrx.H.. t~.. ~."~:.s.:..:B.RKA.:f.....~.:~·:.~.;:.,}>··t· i':' _.• ", ""., ..•., . .,i;~:.>. ... in~1', ::i .' .:;
'::031t)1120H~ 

\:' .~,.' .~.: .. ":";:. <~:'.;:.' .:,: '.,:. . 
5 TON HT. PUMP 7/27/2006 0712712006 

AM. STD. 2A6B3060A1000AA 
6022LB12F 

Service History (Last 3 Work Orders)
 
Date WO 10 Problem 10 Invc Total Tech 10
 

8/3112009 090826~007 $0.00 NICK 
8/19/2009 090819-019 $0.00 NICK 
8/1812009 09081B~003 $0.00 CHAD 

09/03/2009 2:22PM (GMT-04:00)
 



09/03/2009 14:04 12519477972 ROBERTSDALE: AIR PAGE 14/26 

090826CBB2871 Exhibit 2 Page 12 of 24 

Work Order: 081010-011 
Sel'ViCfil! LOT#243 Phone Home (251) 928·8138 

location GODWIN, JACK (251) 979·7594 
11120 NIBLICK LOOP, LOT#243, 
QUAIL CREEK 
FAIRHOPE, AL 36532 

Pay Tenns Bill To Customer 10: LOT#243 
Sales Tax GODWIN, JACK 
Contacts 11120 NIBLICK LOOP, LOT#243, 

QUAIL CREEK 
FAIRHOPE, AL 36532 
Price 1Disc ID: 
Home: (251) 928-8138 

Work Order Details 
Scheduled Date 10/1012008 Primary Tech MICHAEL H. EqptType 

Promise Time Call Taken 10/10/2008 Invoice Type Flat 
Priority 10 Reg Job 10 W0#13797 POt.t 
Est Hours 0:30 Problem Called In By 
Work Order Type NOCHRG 

Extended Problem Description 
GO BY &PUT FREON IN TO GET HIM BY 
TIL COIL GETS BACK FROM FACTORY. 

Site Instructions 
RECHARGED HVAC SYSTEM. 

Installed Equipment: 
Description Install date Last Service Date 

Unit 10 Model Number WalT E.xp Date Last Service By 
Serial Number Condition Ext Exp Date Site Location 

7/2712006 0712712006 
lWE060P130BO 3f7107 
5075SU82V 0310712011 
. . ..:...;; ;t~ ::'./.:...:~.' ::'.' "i~', ":i" ....; 
;I3AYHTfWt15SR'KKC·.;] }(:}. :.' 

..511~n<O~V' ..L. '.):: ::;~:; .·X.~ ..~. ;1' ·.;r~')rf: !if1'i~rJr3 ..... 
5 TON HT. PUMP 7/27/2006 0712712006 

AM. STD. 2AeB3080A1OooM 
Ei022LB12F 

Service History (Last 3 Work Orders)
 
Date WO 10 Problem 10 Invc Total Tech 10
 

8/3112009 090826-007 $0.00 NICK 
8/1912009 090819..Q19 $0.00 NICK 
8/1812009 090818-003 $0.00 CHAD 

09/03/2009 2:22PM (GMT-04:00)
 



09/03/2009 14:04 12519477972
 

090826CBB2871 Exhibit 2 Page 13 of 24 

Work Order: 081027-036 
Service LOT#243 

Locatton GODWIN. JACK 
11120 NIBLICK lOOP, LOT#243, 
QUAIL CREEK 
FAIRHOPE, AL 36532 

Pay Tenns
 
Sales Tax
 
Contacts
 

Multiple Technician Names 
CHAD EUBANKS 

Work Order Details 
Scheduled Date 1012912008 Primary Tech 
Promise Time Call Taken 
Prtori~ID Reg JoblD 
Est Hours 0:00 Problem 
Work Order Type NOCHRG 

ROBmrSDALE:AIR PAGE 15/26 

Phone Home (251) 928--8138 
(251) 979-7594 

Bill To Customer 10: LOT#243 
GODWIN, JACK 
11120 NIBI.ICK LOOP, LOT#243, 
QUAIL CREEK 
FAIRHOPE, AL 36532 
Price 1Disc 10: 
Horne: (251) 928·8138 

RICKY EqptType 
10/27/2008 Invoice Type Flat 
W0#13929 PO, 
TEST AND BALANCE Called In By 
SYSTEM AIRFLOW 

Extended Problem Description 
TEST AND BALANCE SYSTEM 

Site Instructions 
TeST & BAL AIR FLOW, EXCEPT MASTER BEDROOM & BATHROOM AREA. MRS. GODWIN WAS 
SLEEPING FROM WORKING NITES. ADDED FREON. 

Installed Equipment: 
DesCription Install date Last Service Date 

Unit 10 Model Number WalT Exp Date Last service By 
Serial Number Condition Ext Exp Date Site Location 

7127/2006 0712712006 
TWE060P130BO 3f7107 
5075SU82V 0310712011 

..::. ... '::..:. ".' '(. '. ::.';: .. " .;,pt.: ::::: .;:>: .'/: )k: i::-;,';': :7/2112007 ~. ,/.. ~~1ml2txJ1:- ' 

.....:.;.: RO:.'I3~:'~V1.·5.::~·R ..:(·.A:.9: ::.·· .;:~:.'. .:'..,.~.~;·"·BA.:5.".·.·.~.·1Y!Jt.· ....::~.} ..:~,,_•.:,..-.·:;...:.~:.•.:.;'.j.·•.. ::'_~.'.' ;:;i.,.~.. :." <" }17~7 ./~~., ::. '::~' ':".;' ',.: :>'.. 
'r ~'.I~. .'. .. :";'; .;:.:., J'31O?l2o.11:· ...;-(.... :~: .<{ >'. :... .. .. 

5 TON HT. PUMP ." '. '7ri.71200s .... 0712712006 
AM. STD. 2A6B3060A1OOOAA 

6022LB12F 

Service History (Last 3 Work Orders)
 
Date WO 10 Problem 10 Invc Total Tech 10
 

8/3112009 090826-007 $0.00 NICK 
8/19/2009 090819·019 $0.00 NICK 
8/18/2009 09081 a·003 $0.00 CHAD 

09/03/2009 2:22PM (GMT-04:00)
 



09/03/2009 14:04 12519477972
 

090826CBB2871 Exhibit 2 Page 14 of 24 

Work Order: 081016-G03 . 
service LOT#243 

Loc..t1on GODWIN, JACK 
11120 NIBLICK LOOP, LOT#243, 
QUAIL CREEK 
FAIRHOPE, AI. 36532 

P..yTenns 
Sales Tax 
Contaet& 

Work Order Details 
$ChedlllQd Date 11/712008 PrImary 'tech 
Promise Time Can Taken 
Priority 10 Reg JoblD 
Est Hours 0:00 Problem 
Work Order Type REPL 

ROBERTSDALE: AIR	 PAGE 16/26 

Phone Home (251) 928-8138 
(251) 979-7594 

Bill To Customer 10: LOT#243
 
GODWIN, JACK
 
11120 NIBLICK LOOP, LOT#243,
 
aUAILCREEK
 
FAIRHOPE, AL 36532
 
Price 1Disc ID:
 
Home: (251) 928RB138
 

KYLE EqptType
 

10116/2008 Invoice Type Flat
 
PO#
 

REPLACE EVAP. Called In By
 
COIL
 

Extended Problem Description 
waiting on coated coil 

Site Instmctlons 
PULLED OLD COIL OUT, WAITED FOR NICK TO COME HELP ME GET OLD COIL DOWN & THE NEW ONE 
IN. BRAZED NEW COIL IN &RE·PIPED THE DRAINS. PULLED VAC & CHARGED UNIT UP. 

Installed Equipment: 
Description Install date Last Service Date 

Unit ID Model Number Warr Exp Date Last Service By 
Serial Number CondlUon Ext Exp Date Site LocatJon 

712712006 07/2712006 
TWE060P130BO 317107 
5075SU82V	 0310712011 

~ ~?' 

.: ~.' 7: :',"....... /.:' :SA~4~~~~~~:}':
 
'. 511~i:.~b:. c:i .. ~. :;.~::. ':'10,il'~':,~{E~::lIu:" ~''',w,I;'';·.: ::~:, '~f, ;.<:: .. .~~, .... :. 

5 TON HT. 'PUMP . 
AM. STD.	 2A683060A1000M 

6022LB12F 

Service History (Last 3 Work Orders)
 
Date WO ID Problem ID lnvc Total Tech 10
 

8/31/2009 090826-007 $0.00 NICK 
8/1912009 090819-019 $0.00 NICK 
8/1812009 090818-003 $0.00 CHAD 

09/03/2009 2:22PM (GMT-04:00)
 



12519477972 ROBERTSDALE: AIR PAGE 17/26
 

090826CBB2871 Exhibit 2 Page 15 of 24 

Work Order: 081205-003 
service LOT#243 Phone Home (251) 928-8138 

LocatIon GODWIN, JACK (251) 979-7594 
11120 NIBLICK LOOP, LOT#243, 
QUAIL CREEK 
FAIRHOPE, AL 36532 

Pay Tenns Bill To Customer 10: LOT#243 
8alos Tax GODWIN, JACK 
Contacts 11120 NIBLICK LOOP, LOT#243, 

QUAIL CREEK 
FAIRHOPE, AL 36532 
Price I Disc 10: 
Home: (251) 928-8138 

Work Order Details 
Scheduled Date 12/812008 Primary Tech RICKY EqptType 
Promise Time Call Taken 1215/2008 Invoice Type Flat 
Prio~ID Reg JoblD W0#14244 PO# 

Est Hours 0:00 Problem CHECK HEAT PUMP Called In By 
Work Order Type NOCH RG 

Extended Problem Description 
HEAT IS RUNNING ALL THE TIME 

Site Instructions 
CKED FREON PRESSURES IN HEAT MODE. SUCTION- 55 PSI, L1QUID~ 240 PSI, SUCTION TEMP· 1660, SA 
TEMP WITH 
HEAT PUMP & STRIP HEAT WAS 144.80. RA TEMP WAS 80.60, T'STAT WAS SET @ 750 & ROOM TEMP 
WAS 73D. 
eKED rSTAT CALIBRATION &IT WAS 3 DOFF. REPL ROBERSHAW WITH A.S. ACONT 402 T'STAT, THEN I 
REPL HEAT STRIP CONTACTOR THAT WAS BUZZING. JAY @ M&A HELP WITH CREDITS ON ALL OF 
THIS· PER NICK G. 

In6talled Equipment: 
Description Install date Last service Date 

Unit ID Model Numbe... Wa.rT Exp Date La$1: Service By 
Serial Number Condition Ext Exp Date Site Location 

712712006 0712712006 
TVVE06DP130BO 3/7/07 
6075SU82V 03107/2011 

'.' 

.... .. ... .:;:. :-,1,. '..:;::' .'i ...',;,­

':.Ii!B~~.:'~~4.V..'·~5eR....:...~:...'.. ~cj" ...~{. ':::' .. :~:: 
u ,~" ~~;.' .: 

···::::.~t.~.·.·:-.:~:· 
., :':.. :":.. 

}:~:. Hi' 
'/':,':..~',~~ 

:.:(:' 7~"I2007:X. :,~. 

..'.·...:::.::.:·.:n3.iO..IO:.12.·:,~,~.O{1:·:.:·: 
. 

<f};.· r(ll'Zl!2rJJ1 .,:' . 

:;:~ ..;~ ·:t }:i .. >.. 
:~~=. :~.; :.:~ >'~'f~~ .~,: ~:' 

'. 
5 TON HT. PUMP 712712006 0712712006 

AM, STD. 2A6B3060A1DOOM 
6022LB12F 

Service History (Last 3 Work Orders)
 
Date WO 10 Problem 10 Invc Total Tech 10
 

8/3112009 090826-007 $0.00 NICK 
8/1912009 090819·019 $0.00 NICK 
8/1812009 090818-003 $0.00 CHAD 

09/03/2009 2:22PM (GMT-04:00)
 



09/03/2009 14:04 12519477972 ROBERTSDALE: AIR PAGE 18/26 

090826CBB2871 Exhibit 2 Page 16 of 24 

Work Order: 090311...001 

Service LOT#243 Phone Home (251) 928-8138 
Location GODWIN, JACK (251) 979-7594 

11120 NIBLICK LOOP, LOT#243, 
QUAIL CREEK 
FAIRHOPE, AL 36532 

Pay Terms Bill To Customer 10: LOT#243 
Sales Tax GODWIN, JACK 
Contacts 11120 NIBLICK LOOP, LOT#243, 

QUAIL CREEK 
FAIRHOPE, AL 36532 
Price 1Disc ID: 
Home: (251) 928-8138 

Work Order Details 
Scheduled Date 311112009 Primary Tech NICK EqptType 
Promise TIme Call Taken 3/1112009 Invoice Type Flat 
Priority 10 Reg Job 10 POt 
Est Hours 0:00 Problem Called In By 
Work Ordf.lr Type SERVIC 

Extended Problem Description 
NO AIR COMING OUT OF THE VENTS 

Installed Equipment: 
Description Install date Last Service Data 

Unit ID Model Number Warr Exp Date Last Service By 
serial Number Condition Ext Exp Date Site Location 

712712006 0712712006 
TWE060P130BO 
5075SU82V 

'3/1107 
0310712011 

':>5BA1:··1~.~Tf!~B}V~~:~..::.B·~.::.~.:.·;·. e.• ~..~.:.\ :.'.~.. ~.;..'. ::.;.;.,:... .)f~... '· ::~':" 
. 5 t6~1\~t. PUMP:': .'" :.... 

:~.:;~,f· ".::~?: ·:'.. ~101O.~.'I277120.~.:·1 ..7.··:~ ....:.;.;' :;t01I27;j~{:': 
.,. ':"~ ~·\:;;7t2o&y·67~7A·~o~ 

>.. 

. 
AM. STD. 2A683060A1DOOM 

6022LB12F' 

Service History (last 3 Work Orders)
 
Date WO ID Problem 10 Invc To~1 Tech ID
 

813112009 090826-007 $0.00 NICK 
8/19/2009 090819..019 $0.00 NICK 
6/1812009 090818-003 $0.00 CHAD 

09/03/2009 2:22PM (GMT-04:00)
 



· 09/03/2009 14: 04 12519477972 ROBERTSDALE: AIR	 PAGE 19/26 

090826CBB2871 Exhibit 2 Page 17 of 24 

Work Order: 090311-005 
Service LOT#243 Phone Home (251) 928-8138 

Location GODWIN, JACK (251) 979-7594 
11120 NIBLICK LOOP, LOT#243, 
QUAIL CREEK 
FAIRHOPE, AL 36532 

Pay Terms Bill To Customer 10: LOT#243 
Sales Tax GODWIN, JACK 
Contacts	 11120 NIBLICK LOOP, LOT#243, 

QUAIL CREEK 
FAIRHOPE, AL 36532 
Price 1Disc 10:
 
Home: (251) 928-8138
 

Work Order Details 
Scheduled Date 3/11/2009 Primary Tech KYLE Eqpt Type 
Promise Time Call Taken 3/1112009 Invoice Type Flat 
Priority 10 Reg Job 10 PO # 
E$t Hours 0:30 Problem Called In By 
Work Order Type CALLBK 

Extended Problem Description
 
NICK WENT OUT, NOW KLYE NEEDS TO GO BACK & RECOVER FREON.
 

Site Instructions 
HAD TO TAKE THE FREON OUT OF THE SYSTEM AND PUT IN A RECLAIM JUG. TOOK 3.5 LBS OUT OF 
SYSTEM. 

Installed Equipment: 
Description Install date Last service Date 

Unit 10 Model Number Warr Exp Date Last Service By 
Serial Number CondItion EKt Exp Date Site Location 

TVVE060P130BO 
5075SUS2V 

712712006 
3ff/07 
0310712011 

0712712008 

< ···Jr~~!jftWt J;f)- )t~fj~:~/; 
AM. STD. 2A6B3060A1000M 

6022LB12F 

·07i27i2006 

SeNice History (Last 3 Work Orders)
 
Date WO 10 Problem ID Invc Total Tech 10
 

8/31/2009 090826...Q07 $0.00 NICK 
8/19/2009 090819-019 $0.00 NICK 
811812009 090818-003 $0.00 CHAD 

09/03/2009 2:22PM (GMT-04:00)
 



'09/03/2009 14:04 12519477972 ROBERTSDALE: AIR	 PAGE 20/26 
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Work Order: 090311..006 
Service LOT#243 Phone Home (251) 928-8138 

Location GODWIN, JACK (251) 979-7594 
11120 NIBLICK LOOP, LOT#243. 
QUAIL CREEK 
FAIRHOPE, AL 36532 

Pay Tenns Bill To Customer 10: LOT#243 
Sales Tax GODWIN, JACK 
Contacts	 11120 NIBLICK LOOP, LOT#243, 

QUAIL CREEK 
FAIRHOPE, AL 36532 
Price 1Disc ID:
 
Home: (251) 928~8138
 

Work Order Details 
Scheduled Date 3/13/2009 Primary Tech KYLE EqptType 
Promise Time Call Taken 3/11/2009 Invoice Type Flat 
Priority 10 Reg Job 10 PO# 
Est Hours 0:00 Problem Called In By 
Work Order Type SERVIC 

Extended Problem Description 
NEED TO REPLACE THE INDOOR THERMOSTATIC EXPANSION VALVE AND THE FILTER DRIER @ THE 
OUTDOOR UNIT. 

Site Instructions 
HAD TO RECOVER ALL THE FREON OUT OF THE SYSTEM. I CHANGED THE LIQUID LINE FILTER DRIER 
AND THE TXV. rHAD TROUBLE GETrING THE TXV OUT. HAD TO GET COPPER AND REDO IT TO MAKE IT 
WORK. HAD TO PUT 9 LBS OF FREON BACK INTO THE SYSTEM. WARRANlY 

Installed Equipment: 
Description Install date Last Service Date 

Unit ID Model Number Warr Exp Date Last SQrvieo By 
Serial Number Condition Ext Exp Dab!! Site Location 

7127/2006 0712712000 
TVVE060P130BO 3nffi7 
5075SU82V 03107/2011 

...' . '...·.·':,>5eAiI:.'·.~.:.~~:;m':m;·1.:.:·~.:\.f"SB.:.:::.R.·:.kA...·.~.-·:· c..;....:,~~~ '.',:..::::;:,'.:' ..:.'.:.,.:.': 

. .. '''·.'AUpV .. ~. -:. 
., ". 5+0";' Hi: PUMP " ' 

'.,'.' 

·'i.·( 

.. : •.. <'~. ':;~:';?' :·.~~i:t0~· .:.:.:' 
"'.' ~.>:..;<:: :::.:~t·: :'2'. '. '03iO'tJ20l1 :.. :. 

'" 'ii27h.OO;~ .. 

!: '. ··>rJ7Itf12007 ."... rr. 'N;;" • :'. 
, .,' '" ~. 

• I' • 

07/27/2006 
AM. STD. 2A6B30BOA1000AA 

S022LB12F 

Service History (Last 3 Work Orders)
 
Date WO 10 Problem ID Invc Total Tech 10
 

8/31/2009 090826·007 $0.00 NICK 
8/1912009 090819-019 $0.00 NICK 
8/1812009 090818·003 $0.00 CHAD 

09/03/2009 2:22PM (GMT-04:00)
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Work Order: 090624-053 
Service LOT#243 Phone Home (251) 928-8138 

Location	 GODWIN, JACK (251) 979-7594 
11120 NIBLICK LOOP, LOT#243, 
QUAIL CREEK 
FAIRHOPE, AL 36532 

P~yTenns Bill To Customer 10: LOT#243
 
sales Tax GODWIN, JACK
 
Contacts	 11120 NIBLICK LOOP, LOT#243, 

QUAIL CREEK 
FAIRHOPE, AL 36532 
Price 1Disc ID:
 
Home: (251) 928-8138
 

Work Order Details 
Scheduled Dillie 6/2512009 Primary tech RICKY EqptType 

Promise TIme COlli Taken 6124/2009 Invoice Type Flat 
Priority 10 Reg Job 10 WO 16191 POt 
Est Houno 0:00 Problem Called In By 
Work Order Type SERVIC 

Extended Problem Description 
AC RUNNING CONSTANTLY. 

Site Instructions 
CKD EVAP COIL FOR ANY ICING, CKD FREON PRESSURES. ADDED ALMOST A LB OF R-22 AND GOT 
SUPERHEAT DOWN. SUCTION TEMP STARTED 72.5 AND NOW IS 580. MAY HAVE BEEN A LITTLE UNDER 
CHARGED WHEN WE REPLACED TXV. 

Installed Equipment: 
Description Install date last Service Date 

Unit 10 Model Number Warr Exp Date Last service By 
Serial Number Condition Ext Exp Dete Site Location 

712712006 0712712000 
TWE060P130BO 317107 
5075SU82V 0310712011 

,.:.' i'!t }r- :jf;:'<!~~~~~",' '::-: ,.>,. ':;::'O~i1:1~OO7.····/!:st\~ ltN~'. -:'~. :;;? ':;", :b3107120d~ . ,. '.. " " 
,.. 5TON Hr.' ~u~~ ., :r' " ,., "', 7fJ.71'2.006" " .,:. 07127i20'06 

AM, STD.	 2A6B3060A1OOOAA 
S022LB12F 

Service History (Last 3 Work Orders)
 
Date WO ID Problem 10 Invc Total Tech 10
 

8/3112009 090826~007 $0.00 NICK 
8/1912009 090819-019 $0.00 NICK 
8/1 812009 090818~003 $0.00 CHAD 

09/03/2009 2:22PM (GMT-04:00)
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Work Order; 090806-014 

Service LOT#243 Phone Home (251) 928-8138 
Location GODWIN, JACK (251) 979-7594 

11120 NIBLICK LOOP, lOT#243, 
QUAIL CREEK 
FAIRHOPE. AI. 36532 

Pay Terms Bill To Customer ID: LOT#243 
Sales Tax GODWIN, JACK 
Contacts 11120 NIBLICK LOOP, LOT#243, 

QUAIL CREEK 
FAIRHOPE, AI. 36532 
Price 1Disc ID: 
Home: (251) 928-8138 

Work Order Oetalls 
Scheduled Date 8/612009 Primal'y Tech NICK EqptType 

Promise Time Call Taken 8/612009 Invoice Type Flat 
Priority 10 Reg JoblD PO# 
E$t Hours 0:00 Problem called In By 

Work Order Type SERVIC 

Extended Problem Description 

AC NOT COOLING 

Installed EqUipment: 
Description Install date l.ast service Date 

Unit 10 Model Number Warr Exp Date Last Service By 
Serial Number Condition Ext Exp Date Site Location 

7127fZ.OO6 07127/2006 
TWEOOOP130BO 3n107 
5075SU82V 0310712011 

. ..... 

... 
, 

;.<: 
. •.•':" '7... ::.' . ·~ .. "1 
;~""El~~~';~M1'~RKA~' 

~ 5~12TxOSV '.> :'.'...:..:~':: 

''-' ,' .. , '" 
),5:': ,~". L· 
',,'. :";',':~ 

:';,: ... , . '"". J'. ...;'; 112112007:: ~·.;o . ':. '.' :07~112r1J7·'·;.;;
,:" .,' ::. ·t;: : ..:;;•.: Y7;Q7 .;:;'..,;: .... :~., " ....:. ''­ ". 

.;~~; 'i'<~u'}: };ii-: .:,t ·:~~~;1·.,;;- /r<~;ir :.,~f:·::)· :<:.. <.;~.' 

". 

. 5 TO~ HT~ PUM~' '~. .. ~.'.: 7/2712008 07/27/2006 
AM. STD. 2A6830GOA1OOOAA 

6022LB12F 

Service History (Last 3 Worlc Orders)
 
Date WO 10 Problem 10 Invc Total Tech 10
 

8/3112009 090826--007 $0.00 NICK 
8/1912009 090819-019 $0.00 NICK 
8/18/2009 090818-003 $0.00 CHAD 

09/03/2009 2:22PM (GMT-04:00)
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Work Order: 090807-012
 
Service LOT#243 Phone Home (251) 928-8138
 

Location	 GODWIN, JACK (251) 979-7594
 
11120 NIBLICK LOOP, lOT#243,
 
QUAIL CREEK
 
FAIRHOPE, AL 36532
 

Pay Terms Bill To Customer ID: LOT#243
 
Sales 'tax GODWIN, JACK
 
Contacts	 11120 NIBLICK LOOP, lOT#243,
 

QUAIL CREEK
 
FAIRHOPE, AL 36532
 
Price / Disc 10:
 
Home: (251) 928-8138
 

Work Order Details 
SchedulQd Date 8/1112009 Primary Tech NICK EqptType 
Promise Time C811Taken 61712009 Invoice Type Flat 
Priority ID Reg JoblD PO# 
Est Hours 0:00 Problem Called In By 
Work Order Type SERVIC 

Extended Problem Description 

NEED TO PERFORM LEAK SEARCH take nitrogen 

Installed Equipment: 
Description Install date Last Service Date 

Unit ID Model Number Wa.rt Exp Date Last SOl'Vica By 
Serial Number Condition Ext Exp Date Site Location 

7/2712006 0712712006 
TWE060P130BO 3f7/07 
5075SUS2V 0310712011 

.......:~~~JB~i.fj;·~.'-;· iW/'~;:;~~?
 
",' 5':rON H'T: PUMp· '" " ::' ;~, "'712~/f200·6 

AM. STD.	 2A6B306OA1OOOAA 
6022LB12F 

Service History (Last 3 Work Orders) 
Date WO ID Problem 10 Invc Total Tech 10 

8/31/2009 090826-007 $0.00 NICK 
811912009 090819-019 $0.00 NICK 
8/1812009 090818-003 $0.00 CHAD 

09/03/2009 2:22PM (GMT-04:00)
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Work Order: 090818-003 
Service LOT#243 Phone Home (251) 928..8138 

Location GODWIN, JACK (251) 979·7594 
11120 NIBLICK LOOP. LOT#243, 
QUAIL CREEK 
FAIRHOPE, AL 36532 

Pay Torma Bill To Customer ID: LOT#243 
Sales Tax GODWIN, JACK 
Contacts	 11120 NIBLICK LOOP, LOT#243, 

QUAIL CREEK 
FAIRHOPE, Al 36532 
Price 1Disc ID:
 
Home: (251) 928-8138
 

Work Order Details 
Scheduled Date 8/1812009 Primary Tech CHAD EqptType 
Promise Time Call Taken 8/1812009 Invoice Type Flat 
Pnori~IO Reg Job 10 POI 
Est Hours 0:30 Problem Called In By 
Work Order Type SERVlC 

Extended Problem Description 
UNIT ICED UP. FREON GONE 7? WANTS N.G. TO CALL HIM. WANTS TO DISCUSS WHAT CAN BE DONE 
TO GET HIM BY UN"r1L ALUMINUM A-eOIL COMES OUT. 797-7594 C. 

Installed Equipment: 
Description Install date Last Service Date 

Unit ID Model Number Warr Exp Date Last Service By 
Senal Number Condition Ext Exp Date Site Location 

712.712008 0712.7/'2000 
TWE060P130BO 317/07 
5075SUS2V 0310712011 

.:; -;:;../;.;'. ';:~:,::~,: ".112112007 .. .;~~r.·iip7~712~:;:·:: :;'.;.::: 
>,~.?' :' .. ..:..:.:.~:t."::.:.: :.-.:.'~.;~.•:..•..... ~3rtio~ ....~.~ ..... '" ~;::'; ::~. ..:::.~~ :..~ :';' :~.", ~ ,y'.....·;:~.:,:.':· ...:r.::.••~.·.~.:.. ,.::.::~: ... ..:.:........h'·~E\tf1~? g.. ~' ~ ~. '.' })~1f2:q~·i.:::·~· t~. ·:W :':;';':'. :;;;:. :: .... 

7127/2006 0712712006 
AM. STD.	 2A6B3060A1OOOAA 

e022LB12F 

Service History (Last 3 Work Ordcr'$)
 
Date WO 10 Problem 10 Inyc Total Tech 10
 

8/3112009 090B26..Q07 $0.00 NICK 
8/1912009 090819-019 $0.00 NICK 
8/11/2009 090B07-012 $0.00 NICK 

09/03/2009 2:22PM (GMT-04:00)
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Work Order: 090819...019 
Service 

Location 
LOT#243 
GODWIN, JACK 
11120 NIBLICK LOOP, LOT#243, 
QUAIL CREEK 
FAIRHOPE, AL 36532 

Phone Home (251) 928-8138 
(251) 979-7594 

Pay Tenn$ 
sales Tax 
Contac1$ 

Bill To Customer 10: LOT#243 
GODWIN, JACK 
11120 NIBLICK LOOP, LOT#243, 
QUAIL CREEK 
FAIRHOPE, Al 36532 
Prioe 1Disc 10: 
Home: (251) 928·8138 . . . . 

Work Order Details 
Scheduled Date 8119/2009 
Promise Time 
Priority 10 Reg 
Est Hours 0:00 
Work Order Type SERVIC 

Primary Tech 
Call Taken 
Job ID 
Problem 

NICK 
8/19/2009 

EqptType 
Invoice Type 
POI 
Called In By 

Flat 

Extended Problem Description 
need to install Window unit and check split system 

Installed Equipment: 
Oel5t:riptlon Install date Last Service Date 

Unit 10 Model Number Warr Exp Date U$t Servit:e By 
Serial Number Condition Ext Exp Date Site Location 

7/2712006 0712712006 
lWE060P130BO 317107 

5075SU82V 03/0712011 
.'.:' ~,~, - < -':•• -_.,' .~~;, <;;; :".,.': ,',; Z~.X ":):~ .. ;.... '""'. -.'-':; :'112712007'; :/; ::'.~ '.:..(i:Q'm.'1f'J.OO1:':': 

.••• .:;i:;t;~F!~~~" ¥~'fl i';"('W~~:~;~';! T<'~";'J~" '.
 
5 TON HT. PUMP 712712006 0712712006 

AM. STD. 2A6B3060A1000AA 

6022LB12F 

Service History (Last 3 Work Orders)
 
Date WO ID Problem ID InvcTotal Tech 10
 

B/3112009 090826·007 $0.00 NICK 
8/1812009 090818.003 $0.00 CHAD 
8/1112009 090807-012 $0.00 NICK 

09/03/2009 2:22PM (GMT-04:00)
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Service 
Location 

Work Order. 090826..()Q7 

LOT#243 
GODWIN, JACK 
11120 ""BLICK LOOP, LOT#243, 
QUAIL CREEK 
FAIRHOPE, AL 36532 

Phone Home (251) 928-8138 
(251) 979-7594 

Pay Tenns 
Sales Tax 
Contacts 

Sill To Customer ID: LOT#243 
GODWIN, JACK 
11120 NIBLICK LOOP, LOT#243, 
QUAIL CREEK 
FAIRHOPE, AL 36532 
Price 1Disc ID: 
Home: (251) 928-8138 

Work Order Details 
Scheduled Date 
Promise Tlme 
PriOrity 10 
Est Hours 
Work Ordc!r Type 

8/3112009 

Reg 
0:00 

SERVIC 

Primary Tech 
Call Taken 
Job 10 
Problem 

NICK 
8/26/2009 

EqptType 
Invoice Type 
PO " 
Called In By 

Flat 

Extended Problem Description
 
REPLACE COIL. WE SHOULD GET COIL IN BEGINNING OF NEXT WEEK 8131.
 

Installed ~quipment: 

Description Install date Last Service Date 
Unit 10 Model Number Warr Exp Date Last Service By 

Serial Number Condition Ext Exp Date SIte Location 

712712006 0712712008 
TVVEOSOP130BO	 3n/07 
5075SU82V	 03/0712011 

'.' .:~: ,.	 .:'.'':\ .o'-t,~ '::, Y' }: ..,.Y:-:,~'/' .,':' .'11'2t1120r:J7.' .... ·':,.;:;·:OltJ:7.120rJ7 ~ .: . 

·:t1=~~:~~~~~:~·,E~·'<,·~.·-. .--' "~I,',': ,,;~:~b~.~··,::,·:,:<:)::.~:.,:";~:.":·'> ..:,'···"i":;" 

5 TON 'Hi. PUMP' "{::':'."'~' . ;,' '7i2inoOO' ,..' "'~~':'·07i27t2006' ­
AM. STD.	 2A6B3060A1000AA 

6022LB12F 

Service History (Last 3 Work Orders)
 
Date WO ID Problem 10 Invc Total TechlD
 

8/1912009 090819-019 $0.00 NICK 
811812009 090816..Q03 $0.00 CHAD 
8111/2009 090807-012 $0.00 NICK 

09/03/2009 2:22PM (GMT-O~:OO)
 



" 

090826CBB2871 Exhibit 3 Page 1 of 1 

u.s. Consumer Product
 
Safety Commission
 

AUTHORIZATION FOR RELEASE OF NAME 

Thank you for asslstmg us in collecting information on a potential 
product safety problem. The Consumer Product Safety Commission depends 
on concerned people to share product safety information with us. We 
maintain a record of this information, and use it to assist us in identifYing and 
resolving product safety concerns. 

We routinely forward this information to manufacturers and private 
labelers to inform them of the involvement of their product in an accident 
situation. We also give the information to others requesting information 
about specific products, Manufacturers need the individual's name so that 
they can obtain additional information on the product or accident situation. 

Would you please indicate on the bottom of this page whether you will 
allow us to disclose your name? If you request that your name remain 
confidential, we will of course, honor that request. After you have indicated 
your preference, please sign your name and date the document on the lines 
provided, 

D I request that you do not release my name. My identity is to remain 
confidential, 

D You may release my name to the manufacturer but I request that 
you do not release it to the general public. 

~You may release my name to the manufacturer and to the public. 

(Date) 

CPSC Form 322 



'. 
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To BE SIGNED UPON COMPLETION Of IN-HOME AIR-QUALITY MONITORING AND TESTING STUDY 

FINAL RELEASE & WAIVER OF LIABILITY FORM 

[To Bc Signcd by All ResidcnL~ 18 Years or Age or Oldcr] 

I, .S-~ L GJ~ /tt,L: , do hereby acknowledge that with my permISSion the U.S. 

Consumer Product Safety Commission and any of its designated re resentatives, consultants, or other desibrnees 
("CPSC") utilized my residence located at 7, .' . . D . 

for a preliminary pilot indoor air-quality monitoring and testing study on ....LJLI,.L..oL.6.d..w..l.~:::::...::~-

On today's date, I have completed a walk-through inspe tion of my residence with 

~yiCO &\T(jD.;Bl \rem. a CPSC employee. I further acknowledge that except for any items listed 

and described b~ no items are missing, damaged, or destroyed in my residence. 

Notation of missing, damaged or destroyed items in residence (ifapplicable): 

I acknowledge that CPSC offered reimbursement for the 1l..l.tL--, but I have declined CPSC's offer. 
I acknowledge that I have not requested that the ~ be repaired or replaced by CPSC. 

p/' 

Date 

[REMAINDER OF TI-ns PAGE LEFT INTENTIONALLY BLANK] 

Page I of I 
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Doc No: 10960173A Issue: 37 06/08/2009 

06/04/2009 18:08:21 

Name = jack godwin 
Address = 11120 niblick 
City = fairhope 
State = Alabama 
Zip = 36532 
Email =godwin58@bellsouth.net 
Telephone = 251-928-8138 
Name of Victim = 
Victim's Address = 
Victim's City = 
Victim's State = 
Victim's Zip = 
Victim's Telephone = 

Incident Description = Hazzerdus drywall from China was installed in my home in 2006.This drywall is and 
has destroyed 3 a-coils. It also is expanding and contracting and causing the nails to come out of the wall.Also the 
wires are turning black from the chemicals that comes from the drywall.l would this product recalled as soon as 
possable.Between the four neighbors we have hadeighteen aircondition coils and due four more once the 
airconditioner manafactur profects a aluminum one.Their are others in the subdivision.Which i am not aware of of 
the problems they are experincing. 

Victim's age at time of incident = 
Victim's sex = 
Date of incident = 1/08/06 
Product involved = China Drywall 
Product brand namelmanufacturer = Knauf Tinigian Chinal Knauf Gernamy 
Manufacturer street address = Gernamy/China 
Place where manufactured (City and State or Country) = Tiniagin 
Product model and serial number, manufacture date = 1 or 11/11/02 
Product damaged, repaired or modified = yes 
If yes, before or after the incident = before 
Description of damage, repair or modification = As stated above 
Date product purchased = 2006 
Product involved still available = yes 
Have you contacted the manufacturer = yes 
If not, do you plan to contact them = 
Name Release = Release name to the manufacturer and public 





1. Task Number I 2. Investigator'slD 

090520CBBZ6Z9 9094 

3. Office Code 4. Date of Accident 5. Date Initiated 
YR MO DAY YR MO DAY 

840 2008 10 10 2009 06 03 

6. Synopsis of Accident or Complaint UPC 

An adult male noticed black residue on the vents of the air conditioning system in his home, which he thinks might be 
caused by the drywall in his house. He has al.so experienced problems with coughing a lot since he moved Into the 
house in 2007. No Authorization for Release of Name form was obtained because the complainant canceled the 
on-site visit and did not wish to reschedule. 

EPIDEMIOLOGIC
 
INVESTIGATION
 

REPORT
 

L"br. 
I fnr PT"RI It' . 

1. Location (Home, School, etc) 

1 - HOME 

8. City 

GULFPORT 

. 10A. First ProdUCt 10B. Trade/Brand Name 

1884 - Ceilings And Walls (interior UNKNOWN 

100. Manufacturer Name and Address 
UNKNOWN 

11A Second Product 11B. Trade/Brand Name 

UNKNOWN463 - Candles, Candlesticks And Olh 

11 D. Manufacturer Name and Address 
NONE 

12. Age of Victim 
0 

16. Body Part(s} 
Involved 

84 - 25 - 50% BODY 

20. Attachment(s) 
9 ~ Multiple Attachments 

A~MFRS.PRvn.BL~~4? ,....­
p ODUCTS lD£~11FIE 

-~CEPnD B.Y: PETITiON . . 
~QADML.~.:!: . 

_. . anONSREYO .....;~ ~~ 
f--. 

9. State 

MS 
.. 

1OC. Model Number 

UNKNOWN 

11 C. Model Number 

UNKNOWN 

15. Injury DiagnosiS 
71 - Other 

19. Time Spent 
(operati~ill Travel)

3 0 

22. Sample Collection Number 

o Yes for Manuf. Only 

26. Regional Office Director 
Frank J. Nava 

is. Source Document Number 
H093D215A 

13. Sex 
1 - Male 

11. Respondent 

1 • ViclimfComplainent 

21. Case Source 

14. Disposition 
1 • Injured, not Hosp, 

18. Type of Investigation 

2 - Telephone 

07 - Consumer Complaint 

23. Permission to Dlsclose Name (Non NI:ISS Cases Only) 

o Yes eNo o Verbal 

24. Review Date 25. Reviewed By 
863106/19/2009 

27. Distribution 
Rose, Blake; Woodard. Dean 

CPSC FORM 182 (12/96) Approved for Use Thru 1(31/2010 OMS No. 3041·0029 
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This investigation was initiated from a consumer complainant. 

The information contained in this abbreviated narrative was obtained from the 
complainant during a brief telephone interview on June 3, 2009. During the telephone 
call, which was placed to schedule an on-site visit, the complainant provided very limited 
background information regarding the incident that he reported to CPSC. 

An on-site visit was set for June 4, 2009. However, the complainant called June 4, 2009, 
to cancel the on-site visit. He said that he was unable to reschedule at the time. I asked 
the complainant to call me when he was able to reschedule the visit. 

I called the complainant again on June 17,2009. However, there was no answer. I left a 
message on the complainant's answering machine, which he did not return. 

Since no on-site visit was conducted, I was unable to obtain signed copies of the 
Authorization for Release ofName Form or the Medical Release Form. 

The incident occurred at the complainant's residence. The complainant stated that his 
house was constructed in 2007. 

The primary product involved in this incident is drywall, which the complainant suspects 
to have been imported from China. This drywall was installed when the complainant's 
home was built in 2007. 

During our telephone conversation, the complainant stated that he had reported the 
incident to CPSC because he was curious to see whether the problems that he was 
experiencing were related to the drywall. 

The complainant stated that he began having coughing problems when he moved into the 
house in 2007. He said that he has not noticed an odor inside the house, however. 

The complainant said that, after reporting the incident to CPSC, he called another 
company to report the problem with black residue in his venting system and furnace 
filters. (He did not provide any identifying information about the company during the 
telephone conversation.) 

The complainant stated that a representative of the company he called told him the 
reported black residue sometimes happens in a house with central air conditioning when 
the homeowner lights a candle and leaves it on. 

The complainant stated during the limited telephone interview with CPSC that he had 
used an aroma candle in the house and that he now thought this might have caused the 
black residue that he had noticed. 
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During the telephone conversation on June 3, 2009, the complainant agreed to an on-site 
visit because he was "curious to see if there was anything related to the drywall." 
However, he canceled the on-site visit on June 4,2009. 

CONTACT WITH RETAILER AND MANUFACTURER: 

The complainant stated in his initial complaint to CPSC that he had not attempted to 
contact the manufacturer of the drywall installed in his home. It is unknown whether he 
has attempted to contact the manufacturer or retailer of the drywall since that time. 

PRODUCT IDENTIFICATION: 

In the initial report, the complainant stated that he believed the drywall in his house might 
be responsible for the residue he noticed and the coughing he had experienced. However, 
during the brief initial telephone interview, he said that the product might be an aroma 
candle. Since no on-site visit was conducted, I was unable to determine the product 
involved in the incident. 

Since the reported problem involved drywall and black residue in the ventilation system 
of the complainant's home, I am reporting the primary product as drywall, 
manufacturer unknown, and the secondary product as air conditioner, manufacturer 
unknown. 

In his initial complaint to CPSC, the complainant provided the following contact 
information for the dealer that installed the drywall in his house: 

The Home Team
 
Gulfport, MS
 
Telephone: 228-539-1151
 

I was unable to obtain any identifying information for the secondary product involved in 
this incident. 

SAMPLE: 

Per assignment instructions, no sample was collected. 

ATTACHMENTS: 

Attachment 1 - Contact Sheet 
Attachment 2 - Missing Documents Form 



Attachment 1 Page 1 of 1 
090520CBB2629 MKP 

List of Contacts 

Name:
 
Title: ..... 1.1
 

Address:
 

Phone: 
Interviewed:	 June 3, 2009 - very brief initial telephone interview 

On-site visit was set for June 4, 2009 
Complainant called June 4 to cancel on-site visit. 
Complainant did not wish to reschedule visit. 
Investigator asked complainant to call if he decided to reschedule visit. 
Called complainant June 17, 2009 - no answer - left message on machine 
No response from complainant to message left on June 17,2009. 

Information from initial telephone interview included in limited narrative. 



Page 1 oJi* fJ~ri.n,t,~r;01:j,:j: ·1Attachment 2 
090520CBB2629 MKP 

Task No. __0_90_5_2_0_C_B_B_26_2_9 _ 

Date: o_6_-_19_-_2_0_0_9 _ 

STATUS OF MISSING DOCUMENT(S) 

The official records were requested for this investigation
 
report but could not be obtained.
 

Authorization for Release of Name - comp canceled appt1._--------------------------­

Medical records - comp canceled appt - no release forms2 ._-------_....::....-_-------'::....:::....-_---------­

Photographs - unable to photograph product - comp canceled appt3. _ 

4. _ 

5. _ 

06-19-2009 9 0 94Date: _ Investigator No:___ _ _ 

63 1Regional office: CFIW Supervisor NO:_8
_ _ _ __ 

1/1/2008 



CONSUMER PRODUCT INCIDENT REPORT Region: EASTERN 

(WORK) 
unknown 

4a.EMAIL ADDRESS 4b.INCIDENT CITY ST ZIPCODE 

5.DESCRIBE INCIDENT OR HAZARD, INCLUDING DATA ON INJURIES
 
Consumer believes the drywall poses a health and safety hazard.
 

- cant ­

6. DATE 7.IF INJURY OR NEAR MISS, OBTAIN 
OF AGE/SEX OY/M 

INCIDENT(S) AND DESCRIBE INJURY 
10/10/2008 respiratory problems and coughing 

a.IF VICTIM DIFFERENT FROM 
RESPONDENT, PROVIDE NAME 

none 
RELATIONSHIP 
none 

9.DESCRIPTION OF PRODUCT 10 •BRAND NAME 
drywall unknown 

11.MFR/DISTRIBUTOR NAME, ADDR. & PHONE 12.MODEL, SERIAL #18, DATE OF MFR 
unknown ISSUE 26 unknown 

unknown 13.DEALER'S NAME, ADDRESS & PHONE 

03/25/2009 
The Home Team 
unknown 
Gulfport, MS 
228-539-1151 

14.WAS THE PRODUCT DAMAGED, REPAIRED 15.PRODUCT PURCHASED NEW 
OR MODIFIED? NO DATE PURCHASED 12/10/2007 AGE 2Y 
IF YES, BEFORE OR AFTER THE
 
INCIDENT?
 
DESCRIBE:
 

17.HAVE YOU CONTACTED THE 
MANUFACTURER? NO 
IF NOT, DO YOU PLAN TO 
CONTACT THEM? 

16.DOES PRODUCT 
IF SO, NOTE: 
unknown 

HAVE WARNING LABELS? 

1a.IS THE 
YES 

PRODUCT STILL AVAILABLE? 19.MAY WE 
USE YOUR 
NAME WITHIF NOT, ITS DISPOSITION 
THIS 
REPORT? 
YES 

FOR ADMINISTRATION USE
 

20.DATE RECEIVED 
03/24/2009 

21.RECEIVED BY 
jft/HL 

(NAME & OFFICE) 22.DOCUMENT 
H0930215A 

NO. 

23.FOLLOW-UP ACTION 24.PRODUCT 
1876 

CODE(S) 

25.DISTRIBUTION 26.ENDORSER'S NAME 
jft 03/24/2009 

& TITLE 

CPSC FORM 175 (03/2004) OMB 3041-0029
 



CONSUMER PRODUCT INCIDENT REPORT Region: EASTERN 

H0930215A 
Narrative Continued 
Consumer says a black residue is coming through venting system in 
the home and the furnace filters collect a dark black residue 
which is not dust. Consumer also complains that he has 
experienced respiratory problems recently. Consumer is 
suspicious the the drywall maybe from China. 

No further information available. 

Distributor Phone #: 

CPSC Source: NE~ 





, oMFRS/PRVTlBlRS OR....
• OOUCTS IDENTIFIED \ ~ /1'0 

EXCEPTED BY: PETmON v ~ j II t 
R¥LEMAKING ADMIN. PRCDG ,j

LWITH PORTIONS REMOVED:L(~((,) 
; $ 

,.,.._".' .. ',..
INCIDENT INVESTIGATION TERMINATION REPORT 

1. TASK NO. 2. TIME EXPENDED 3. DATE INITIATED 

090723CBB3794 4 (A) 1.5(T) 7/27/09 

4. HOSPITAL NO. 6. RECORD NO. 6.AGE 7. SEX 

8. DATE OF TREATMENT 9. INJURY 

0 

12. PRODUCT 

House Stuct. 

13. PRODUCT CODE 

1876 

29 

10. BODY PART 

0 

14. ORGANIZATION CODE 

8450 

16. CATID NO. 17. SPECIAL STUDY NO. 

SECTBR2009 

2 

11. DISPOSITION 

0 

15. INVESTIGATOR 10 

9069 

18. TERMINATION CODE 

19. 

DATE 

7/27/09 

7/28/09 

7/28/09 

7/29/09 

7/30/09 

7/31/09 

RECORD OF ATTEMPTS TO CONTACT 

TIME 

10:00 am 

3:30 pm 

11:00 am 

10:30 am 

METHOD 

Tel. Consumer 

Tel. Consumer 

Mailed letter 

On-site visit 

6:00 pm 

3:00 pm 

Tel. 

Tel. 

Consumer 

Consumer 

RESPONSE 

Left message, no response. 

Left message, no response. 

No response. 

Left business card, no 

response. Attempts to contact 

neighbors were unsuccessful. 

Left message, no response. 

Left message, no response. 

20. REASON FOR TERMINATION: 

Several attempts were made to contact the consumer 
(Complainant) without any success. This investigator was 
unable to obtain any additional information beyond the 
original source document (H0950176A) . 

21 REVIEWED BY: IDNO. MO DAY YR 

9035 8/3/09 

CPSC FORM 228 (6-76) .IRevlsed for WP for Windows & HP Lasel)et III Pnnter 10/93) 
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CONSUMER PRODUCT INCIDENT REPORT 
.
• 

Region: WESTERN 

5.DESCRIBE INCIDENT OR HAZARD, INCLUDING DATA ON INJURIES
 
Consumer said she noticed a horrible odor coming from the walls.
 

9.DESCRIPTION OF PRODUCT 10.BRAND NAME 
chinese drywall Chinese drywall 

11.MFR/DISTRIBUTOR NAME, ADDR. & PHONE 12.MODEL, SERIAL #IS, DATE OF MFR 
Unknown ISSUE 34 Mod# Unknown 

Unknown 13.DEALER'S NAME, ADDRESS & PHONE 

OS/22/2009 
Centex Homes 
Unknown 
Unknown 
1866-414-4141 

14.WAS THE PRODUCT DAMAGED, REPAIRED 15.PRODUCT PURCHASED NEW 
OR MODIFIED? NO DATE PURCHASED 0611512006 AGE 2Y 
IF YES, BEFORE OR AFTER THE 

20.DATE RECEIVED 
0512012009 

21.RECEIVED BY 
jiklHL 

(NAME & OFFICE) 22.DOCUMENT 
H0950176A 

NO. 

23.FOLLOW-UP ACTION 24.PRODUCT 
9999 

CODE(S) 

25.DISTRIBUTION 26.ENDORSERIS NAME 
jik 0512112009 

& TITLE 

Consumer said that she had to replace the 
- cant ­

6. DATE 7.IF INJURY OR NEAR MISS, OBTAIN 
OF AGE/SEX 29 YIF 

INCIDENT(S) AND DESCRIBE INJURY 
05/1912009 See Narrative., 

parts from her AIC 

a.IF VICTIM DIFFERENT FROM 
RESPONDENT, PROVIDE NAME 

None
 
RELATIONSHIP
 
None
 

INCIDENT?
 
DESCRIBE:
 

17.HAVE YOU CONTACTED THE 
MANUFACTURER? NO 
IF NOT, DO YOU PLAN TO 
CONTACT THEM? 

16.DOES PRODUCT HAVE WARNING LABELS? 
IF SO, NOTE: 
None 

1a.IS THE PRODUCT STILL AVAILABLE? 19.MAY WE 
YES USE YOUR 

NAME WITHIF NOT, ITS DISPOSITION 
THIS 
REPORT? 
NO 

FOR ADMINISTRATION USE
 

CPSC FORM 175 (03/2004) OMB 3041-0029
 



·.. 
CONSUMER PRODUCT INCIDENT REPORT Region: WESTERN

'" H0950176A 
Narrative Continued 
unit. Consumer said that she does not know exactly which parts 
were replaced, but she will ask her husband. Consumer said that 
since she moved into her new home she has been replacing light 
bulbs on numerous occasions. Consumer said it has been so many 
that she can not remember how many she has replaced. Consumer 
said the light bulbs started flickering and then stopped working. 

Consumer said her 10 year old daughter had developed allergies 
and a skin rash. Consumers Husband and her 5 year old son, after 
moving into the house has been getting asthma. Consumer said that 
she only has been getting stomach aches. 

Consumer contacted the builder company and spoke to a rep., (name 
unknown) who told consumer her house was not made with Chinese 
drywall. Rep., also told consumer her house is out of warranty, 
so that there is nothing they could do for consumer. No further 
information 

Distributor Phone #: 

CPSC Source: BOOKS 





1. Task Number 

090507CBB3568 

3. Office Code 

840 

4. Date of Accident 
YR MO DAY 

2007 01 01 

6. Synopsis of Accident or Complaint 

7. Location (Home, School, etc) 

1 - HOME 

10A. First Product 10B. TradefBrand Name 

1884 - Ceilings And Walls (interior UNKNOVVN 

10D. Manufacturer Name and Address 
Made in China 

11A. Second Product 11 B. Trade/Brand Name 

374 - Pipes (excluding Smoking Pipe UNKNOWN 

110. Manufacturer Name and Address 
NONE 

12, Age of Victim 13. Sex. 14, Disposition
54 2· Female 1 • Injured, n(;lt Hosp. 

16. Body Part(s) 17. Respondent 18. Type of Investigation 
Involved 

75· HEAD 1- Victim/Complainant 1· On-Site 

20. Attachment(s) 21. Case Source
 
9 - MUltiple Attachments
 07 - Consumer Complaint 

23. Permission to Disclose Name (Non NEISS Cases Only) 

o Yes • No o Verbal 

24. Review Date 125. Reviewed 
06/1012009 8631 

By 
Frank J Nava 

27, Distribution 
Rose, Blake; Woodard, Dean 10940826A 

EPIDEMIOLOGIC 
INVESTIGATION 

REPORT 

A 54-year-old female complainant,whose housewas repuilt in 2007, has been suffering from watery eyes and sinus 
symptoms since she began spending time daily in the house. When her hous.ewas rebuilt. new drywall was installed. 
The complainant also reports blackening and corrosion on new copper pipes in her home. The complainant sought 
medical treatmentfor sinus problems related to this. She did not sign an Authorization for Release of Name form 
during the on-site vistt. Nor did she return the signed form to the investigator later. That is why NO is indicated for 
Permission for Release of Name on the 182. 

~1 Cu.;,U\fD rot r:"
.~s'PRvnBtR5olJ?lo' 

PRODUCTS lDE:-<TlflED .<i!' . 
E.XCEPTID BY: PErmON 
~w.K~GAD~1L~, PRGOV _ 

.PORTIONS R.L\t~~ 

9. State 

LA 

10C. Model Number 

UNKNOWN 

I 11C. Model Number 

I UNKNOWN 

15. Injury Diagnosis 
71 - Other 

19. Time Spent 
(Operationi' f Travel)

15 2 

22. Sample Collection Number 

() Yes for Manuf. Only 

26. Regional Office Director 

28. Source Document Number 

2. Investigator's ro 
9094 

5. Date Initiated 
YR MO DAY
 

2009 05 11
 

UPC 

.....:... 

8. City 

NEW ORLEANS 

CPSC FORM 182 (12/96) Approved for use through 0113112010 OMS NO. 30410029 
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This investigation was initiated from a consumer complainant. 

Much of the infonnation contained in this report was obtained during an on-site interview 
conducted with the complainant on May 13,2009. While at the complainant's home, I 
photographed evidence of corrosion reportedly caused by the incident product. In 
addition, I photographed labeling found on the incident product. These photographs are 
included as Attachment 2. 

I provided the complainant with copies of the CPSC Authorization for Release ofName 
Fonn and Medical Release Fonn. The complainant stated that she wished to review these 
items before signing them. On May 18,2009, I requested signed copies of the above­
mentioned fonns from the complainant (Attachment 3, Page 1) I made a second request 
for the signed fonns via telephone on June 2, 2009. However, these items were not 
received. 

During the on-site visit, the complainant stated that she had called her local Better Business 
Bureau, the district attorney, and the state government regarding this issue. She 
said that she has not received any help from any of these groups and that no local or state 
agency had sent anyone to her residence to examine the issue. The complainant stated 
that she had contacted a private attorney to explore her options regarding the issue. She 
did not provide any additional infonnation about her contact with the private attorney. 

The complainant in this incident is a 54-year-old female. 

The incident occurred at the complainant's residence, a detached two-story single-family 
dwelling. The complainant stated that the size of the house is approximately 2900 square 
feet. No rooms in the house were carpeted at the time of the on-site visit. 

The primary product involved in this incident is drywall imported from China. This 
drywall was installed in the complainant's home in 2007 when the home was rebuilt 
following area-wide flooding that occurred in August and September 2005. 

The complainant stated that she did not know whether wood or metal studs were used in 
the construction of her house. 

The incident location is equipped with natural gas service. The complainant stated that 
she has a gas stove, but that it has not been installed in the house yet, due to problems 
with the drywall. 

As stated above, the complainant had to rebuild the entire house following extensive 
flooding in the area in 2005. The complainant stated that she did not have contact 
infonnation for the contractor who installed the drywall when the house was remodeled. 

The complainant stated that she did not know where the contractor had purchased the 
drywall installed in her house when it was rebuilt. 
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The complainant stated that she moved into the house in March or April of 2009, 
although the rebuilding was not yet completed. However, she said that she had been 
inside the house for several hours almost every day since Mayor June of 2007. 

When the complainant first began spending time in the house on a daily basis (2007), she 
noticed an unpleasant odor but was not able to identify it. She said that she thought the 
odor was coming from a nearby sewer line initially. 

The complainant stated that, after some time, she realized that the odor was emanating 
from inside her house. She said that she notices a gassy smell when entering the house 
each time, like someone is lighting a match. The odor is strongest in the utility room, 
according to the complainant, although she said that she notices it throughout the house. 

The complainant said that the odor seems to be getting stronger now than it has been in 
the past. She attributes some of the increased odor to increasing temperatures outside. 

When the complainant began visiting her house on a daily basis in Mayor June of2007, 
she noticed that her eyes "teared up" every time she entered the house. She said that she 
also began having sinus problems at this time. 

The complainant stated that her 20-year-old son, who is away at college in another state, 
has experienced sinus problems whenever he comes home for the weekend and spends 
time inside her house. 

The complainant said that, at first, she noticed an improvement in her symptoms when 
she left the house to go to work. She said that she no longer sees any improvement in her 
symptoms when she leaves the house to go to work. 

The complainant stated that she sought medical treatment for the symptoms she was 
experiencing. She said that she reported these problems to her healthcare providers as 
"sinus problems." I requested that CPSC be allowed to obtain a copy of the medical 
records pertaining to the treatment received by the complainant. However, the completed 
Medical Release Form was not returned to CPSC. 

The complainant said that she has noticed several instances of corrosion that she believes 
to be caused by fumes emanating from the drywall inside her house. She said that the 
new copper pipes in her kitchen and utility room are already turning black (Attachment 2, 
Photographs 1-2. She said that these pipes were installed in her house about a year prior 
to the on-site visit. 

The complainant said that she has not replaced the central air conditioning unit in her 
house following the flooding in 2005. She said that she doesn't want to replace the 
central air unit until the drywall problem is resolved. 
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The complainant stated that she has not noticed flickering lights, arcs or sparking, 
sizzling, or buzzing in her electrical system. She has not noticed any circuit breakers 
tripping abnormally often or for no apparent reason. She said that she has not noticed any 
unusual odors in the vicinity of light receptacles, light switches, or fixtures. Nor has she 
noticed any light switches or outlets that are warm or hot to the touch. 

CONTACT WITH RETAILER AND MANUFACTURER: 

At the time of the on-site visit, the complainant had not contacted the manufacturer or 
installer of the drywall involved in the incident. She said she had been unsuccessful in her 
attempts to track down the installer of the drywall. In addition, she is not certain of the 
identity of the manufacturer/importer ofthe drywall. Although labeling observable on the 
drywall in her home indicates that it is manufactured in China, no specific information 
regarding the manufacturer of the drywall could be located (Attachment 2, Photographs 
3-6). 

PRODUCT IDENTIFICATION: 

The primary product involved is drywall, manufactured in China. During the on-site 
visit, I was unable to locate or photograph a portion of the drywall on which the 
manufacturer's name was visible. However, I photographed a portion of the drywall 
bearing information that it was manufactured in China (Attachment 2, Photographs 3-6). 

Labeling observed on the drywall installed in the complainant's house reads in part as 
follows: "*** MADE IN CHINA *** MEET OR EXCEEDS ASTM 1396 *** 04 
STANDARD ***" (Attachment 2, Photographs 4-6). 

SAMPLE: 

Per assignment instructions, no sample was collected. 

ATTACHMENTS: 

Attachment I - Contact Sheet 
Attachment 2 - Photographs (1 - 6) 
Attachment 3 - Memo to Complainant 
Attachment 4 - Missing Documents Form 



Attachment 1 Page 1 of 1 
090507CBB3568 MKP 

List of Contacts 

Name: 
Title: 
Address: 

Phone:
 
Interviewed: On-site visit conducted May 13,2009
 

Information from interview is included in narrative.
 
Photographs made during on-side visit.
 
Complainant wanted to review Authorization and Medical Release forms before signing.
 
Additional information sent to complainant via e-mail and mail on May 18,2009.
 
Called complainant June 2, 2009, to follow up on signed forms.
 
Signed forms were not received.
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090507CBB3568 MKP
 

Photograph 1: Corrosion and blackening of copper pipes in kitchen of incident location 
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Photograph 2: More corrosion and blackening of copper pipes in utility room of incident location 
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Photograph 3: First portion of labeling visible on drywall in utility room of incident location 
Text reads in art: "***MADE IN CIDNA ***" 

Photograph 4: Second portion of labeling on drywall on second story of incident location Text reads 
in part: "***CHINA MEET OR ***" 
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Photograph 5: Third portion oflabeling on drywall in utility room 
Text reads in art: "***EXCEEDS ASTM C1396 ***" 

Photograph 6: Fourth portion of labeling on drywall on second story of incident location 
Text reads in part: "***96 04 STANDARD ***" 
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Page 1 of 1 
MKP 

~ott, Mary 

From: 
Sent: 
To: 

Pigott, Mary 
PM 

Subject: Complaint to CPSC regarding Chinese drywall 
Attachments: foiaDa.pdf; AuthorizationForm.doc; HIPAA - Medical Release Form.doc; drywall.pdf 

Ms_ 

Thank you for taking the time to meet with me last week regarding your complaint about the Chinese drywall. 
As we discussed, I am forwarding you information about making a request through the Freedom of 
Information Act (FOIA). Your case number is 090507CBB3568. However, you might also like to request 
information regarding all incidents related to Chinese drywall. 

I am attaching copies ofthe Authorization for Release of Name form and the Medical Release form, also per 
our conversation on 5/13/09. Please complete the Authorization for Release of Name form and return it to me 
at the address listed below: 

Kim Pigott 
US CPSC 
P.O. Box 167 
Clinton, MS 39060 

If you will allow CPSC to request your medical records pertaining to treatment received for symptoms relating 
to the exposure to the Chinese drywall, please complete the Medical Release form and return it to me with 
the Authorization for Release of Name form. 

In addition, I am attaching information regarding the ongoing CPSC investigation into complaints about 

Chinese drywall. Hopefully, this document will address most of your questions. 

For your convenience, I am also mailing hard copies of the attached documents. 

I am still researching the issue of determining a manufacturer from the information we were able to locate on 
the drywall in your home. I will contact you later this week via telephone to update you on that issue. 

:Mary Xim Pigott 
Product Safety Investigator ~ Jackson, MS 
US Consumer Product Safety Commission 
60l~924~8370 



Attachment 4 Page 1 odl(~rin~;t?r'm4'"J 
090507CBB3568 MKP 

Task No. __0_9_05_0_7_C_B_B_35_6_8 _ 

Date: O_6_-1_0_-_2_0_0_9 _ 

STATUS OF MISSING DOCUMENT(S) 

The official records were requested for this investigation
 
report but could not be obtained.
 

Authorization for Release of Name - complainant did not return 
1. signed form 

Medical release form - unable to request medical records 
2. because signed release form was not received from complainant 

3. _ 

4. _ 

5. _ 

06-10-2009 9o94Date: _ Investigator No:___ _ _ 

• 8631Regional office: _C_F_IW__ Supervisor No: _ 

1/1/2008 



: '. boc No: 10940826A Issue: 31 04/30/2009 
04/28/200916:22:11 

Nam
 
Addr
 
City ­

State
 
Zip:
 
Email
 
Telep
 
Nam
 
Victi
 
Victi
 
Victi
 
Victi
 
Victi
 

Incident Description: Constructor installed chinese drywall in my entire house summer 07. Toxic fumes Ordors 
through out the entire house. This has caused 
dizziness, buming of the eyes. shortness in breath. 

Victim's age at time of incident: 52
 
Victim's sex: female
 
Date of incident: 2007
 
Product involved: Drywall (Chinese
 
Product brand name/manufacturer:
 
Manufacturer street address:
 
Place where manufactured (City and State or Country) : New Orleans, LA. by Constructor
 
Product model and serial number, manufacture date:
 
Product damaged, repaired or modified:
 
If yes, before or after the incident:
 
Description of damage, repair or modification:
 
Date product purchased: summer 07
 
Product involved still available: yes
 
Have you contacted the manufacturer:
 
If not, do you plan to contact them =
 
Name Release: Release name to the manufacturer and public
 





1. Task Number 

090619CNE4522 

3. Office Code 4. Date of Accident 
YR MO DAY 

810 2007 06 01 

6. Synopsis of Accident or Complaint 

EPIDEMIOLOGIC 
INVESTIGAnON 

REPORT 

An on-site visit was conducted with a builder of a townhouse community in Chesapeake, VA Several homeowners 
were experiencing problems with their air conditioning units. It was determined that the copper tube coils showed signs 
of corrosion, which resulted in the failure of the air conditioning units. Some of the units in the community contained 
imported drywall and it was determined that the drywall caused the air conditioning unit failures. The affected homes 

M.EB/PRVLBR ~IFIED 

C~MENTS: _YES _NO 
~VERRUlED;___ ATTACHED 

lEXC'SIONS/fOIA EXS. G, .l.f<-1fl/iD 
DO NOT RE·NOTIFY ___ RE-NOTIFY 

9. State 

VA 

10C. Model Number 

UNKNOWN 

11C. Model Number 

UNKNOWN 

15. Injury Diagnosis 
70 - No InjUry 

19. Time Spent 
(operatlOjll Travel) 

43 8 

22. Sample Collection Number 
098107734 

o Yes for Manuf. Only 

26. Regional Office Director 
Dennis R. Blasius 

28. Source Document Number 
N0960294A 

are being remediated. The circuit breakers did not trip. There were no injuries. 

7. Location (Home, School, etc) 8. City 

1- HOME CHESAPEAKE 

10A. First Product 10B. Trade/Brand Name 

1876 - House Structures, Repair Or IMPORTED DRYWALL 

10D. Manufacturer Name and Address 
UNKNOWN 

11A. Second Product 

381 - Air Conditioners 

11 D. Manufacturer Name and Address 

11 B. Trade/Brand Name 

AIR CONDITIONER COILS 

GOODMAN AIR CONDITIONING AND HEATING 
2550 Noth Loop West, Suite 400 
Houston, TX 77092 

12. Age of Victim 
0 

16. Body Part(s) 
Involved
 

99 - NO INJURY
 

20. Attachment(s) 
9· MUltiple Attachments 

13. Sex 
1 - Male 

17. Respondent 

3 - 2nd Hand Info Only 

2. Investigator's ID 

2118 

5. Date Initiated 
YR MO DAY 

2009 06 19 

UPC 

14. Disposition 
0- No Injury 

18. Type of Investigation 

1 - On-Site 

21. Case Source 
13 - Other Case Source 

23. Permission to Disclose Name (Non NEISS Cases Only) 

o Yes • No o Verbal 

24. Review Date 25. Reviewed By 
0611912009 9084 

27. Distribution 
Trotta, Andrew; Matheson, Joanna; Khanna, Rohit; Rose, Blake; Blasius, 
Dennis 

CPSC FORM 182 (12196) ApprOVed for use through 0113112010 OMB NO. 30410029 
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The infonnation in this report was obtained during an on-site visit at a townhouse community in 
Chesapeake, VA on June 2, 2009. This assignment was initiated from an engineer on May 21, 
2009. 

There were eight people who participated in this visit. The commission sent two engineers 
(electrical and fire), one field investigator, and a public affairs representative. There were two 
employees from the builder's office; the Chief Operating Officer and Vice President of 
Operations. There were two state representatives who attended; an environmentalist from the 
Chesapeake Health Department, and a toxicologist from the Virginia Department of Health. The 
infonnation in this report stemmed from all the parties involved. 

There are approximately 174 townhouses in this community. The two story units were built on a 
concrete slab foundation, contain a wooden structural frame, and have vinyl siding. They are 
roughly four years old, and approximately 1,500 square feet. 

In June 2007, several homeowners were experiencing problems with their air conditioning 
units. They contacted the heating and air conditioning (HVACs) company to have them fixed. 
The company detennined that the copper tube coils showed signs of corrosion; which resulted in 
the failure of the unit. They replaced the coils. 

During the summer of 2008, the builder was notified that several homeowners were having 
problems with their air conditioners. They contacted the air conditioning manufacturer to 
discuss the problem. The finn admitted that the coil failures could have been caused by the 
changes that they made to their assembly line in one of their plants. The manufacturer 
implemented an extended warranty plan for all the units in this community. 

In January 2009, the builder became aware of the connection between the coil failures and 
imported drywall. That is when they found out that there was imported drywall in this 
community. According to their records, the installation date for the imported drywall was 
between March 8, 2006 and November 19,2007. 

In February 2009, each townhouse was inspected to detennine which ones contained the 
imported drywall. Through invoices and shipping records, they were able to conclude that 67 of 
the 174 units were affected. All 67 townhomes had both domestic and imported drywall in 
them. This investigator requested a copy of the invoice/shipping records, but it has not been 
forthcoming and will be added to the missing document fonn. (Exhibit #3) 

Later that month, the builder provided a remediation package to all 67 homeowners. This plan 
offered to replace all the drywall (imported and domestic), all the carpets, smoke detectors, paint 
affected rooms, and other items. They would restore all affected components, inspected the 
mechanical, electrical, and the plumbing systems to ensure that they were working properly. 
During this process, the builder offered to pay for the homeowner's temporary housing; which 
included all rent, packing and moving expenses. 
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In March 2009, the remediation work started at this community. Approximately 60 out of the 67 
home owners agreed to participate. Some of the homeowners will be moving back into their 
home this month. 

The builder did not want their remediation package to be released in this report. However, they 
provided a copy of their scope of work. (Exhibit #7) 

The drywall subcontractor for this community purchased all the imported drywall from the 
supplier. Neither the drywall subcontractor nor the supplier has offered any assistance in the 
remedial work. 

The cost ofremediating a single townhome is approximately $54, 000. ($35,000/remediation 
cost and $19,OOO/relocation expense). The cost for the total project exceeds $3,100,000.00. 
These estimations do not include overhead costs or other expenses. 

During my visit, this investigator and two CPSC engineers inspected three townhouses that were 
in different stages of remediation. The first townhouse had not been through the remediation 
process. Upon entry of the unit, the CPSC team tested the electrical outlets, circuit breaker, 
smoke detectors and the air conditioning unit. There were signs of corrosion on several of the 
electrical outlets, and visible signs of rust on the air conditioning coils. The details of our 
findings are highlighted in Exhibit #4. The engineers will be conducting further examination and 
testing of all the samples that were collected in the field. 

The builder permitted us to collect four electrical outlets, two smoke detectors, and two pieces of 
drywall for this investigation. The samples can be identified under CPSC sample number: 09·810­
7731, Sub 01-04 (electrical outlets), 09-810-7734, Sub 01, 02 (smoke detectors) and 09-810-7732, 
Sub 01-02 (drywall). A receipt for sample form was issued and signed by the Vice President of 
Operations. In addition, we took photographs of the air conditioning coils that were located in the 
attic on the second floor. The samples were photographed and entered into the sample tracking 
system upon retum to the field office. (Exhibit #2, #4, #5) 

We briefly inspected the second and third townhouse, because they were in the final stages of 
remediation and everything had been removed. We collected some corroded pieces of copper pipe 
from the third home. The samples can be found under CPSC sample number: 09-810-7733, Sub 01­
04. (Exhibit #4) A receipt for sample form was issued and signed by the Vice President of 
Operations, and is attached to this document. (Exhibit #5) 
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SUPPLIER 
Venture Supply Inc 
1140 Azalea Garden Road 
Norfolk, VA 23502-5612 
Tel: (757) 855-5433 
Email: Http://www.venturesupply.com 

DRYWALL SUBCONTRACTOR 
Porter-Blaine Corporation 
1140 Azalea Garden Road 
Norfolk, VA 23502-5612 
Tel: (757) 857-0282 

AIR CONDITIONING MANUFACTURER 
Goodman Air Conditioning and Heating 
2550 Noth Loop West, Suite 400 
Houston, TX 77092 
Tel: (713) 861-2500 
Fax: (713) 861-2500 
Website: Http://www.goodmanmfg.com 

EXHIBITS 
#1: Contact Sheet 
#2: Sixteen pages of photographs 
#3: Missing Document Fonn 
#4: Sample Collection Reports 
#5: Receipt of sample fonns 
#6: A copy of the Cromwell Park at Salem Community 
#7: Remediation package (scope of work) 
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The Chief Operating Officer did not verbally authorize his name to be released to the general public 
or to the manufacturer. It has been properly marked on the 182 form. At the time of my visit, he did 
not want to be interviewed because they are being sued by their insurance company. He answered 
some brief questions but did not provide any documentation for this report. 

The builder stated that they had imported drywall in another community. The six homes have 
been remediated. (Exhibit #6) 

This investigator referenced the drywall guidelines to assist in this investigation. 

PRODUCT IDENTlFICATION 
There were four products involved in this visit. They were smoke detectors, drywall, electrical 
outlets and copper pipes. 

First Product 
Product name Smoke Detectors 
Brand name Firex 
Model name 120-1182B 
Manufacturing Date 11102/2006 

Second Product 
Product name .Imported Drywall 
Suppliers name Venture Supply Inc. (address listed below) 
We were not able to find the name of the manufacturer on the back of the imported drywall. 

Third Product 
Product name Electrical outlets 

Fourth Product 
Product name Copper pipe 
There was no product information available on them. 

Fifth Product 
Product name Air Conditioner 
There was no product information available. 

BUILDER 
The Dragas Companies 
4538 Bonney Road 
Virginia Beach, VA 23462 
Tel: (757) 490-0161 
Fax: (757) 490-0040 
Email: Http://www.dragas.com 
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BUILDER 
Helen E. Dragas 
Chief Executive Officer 
The Dragas Companies 
4538 Bonney Road 
Virginia Beach, VA 23462 
Tel: (757) 490-0161 
Fax: (757) 490-0040 
Email: Http://www.dragas.com 

John Buckley 
Chief Operating Officer 
The Dragas Companies 
4538 Bonney Road 
Virginia Beach, VA 23462 
Tel: (757) 490-0161 
Fax: (757) 490-0040 
Email: Http://www.dragas.com 

Brian Kokoska 
Vice President of Production 
The Dragas Companies 
4538 Bonney Road 
Virginia Beach, VA 23462 
Tel: (757) 490-0161 
Fax: (757) 490-0040 
Email: Http://www.dragas.com 

CHESPEAKE HEALTH DEPARTMENT 
Bob Smith, Environmental Health 
City of Chesapeake 
748 Battlefield Blvd., N 
Chesapeake, VA 23320 
Tel: (757) 382-8713 
Fax: (757)382-8600 
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VIRGINIA DEPARTMENT OF HEALTH 
Dwight Flammia, Ph.D. 
Public Health Toxicologist 
Division of Environmental Epidemiology 
109 Governor Street 
Richmond, VA 23219 
Phone: (804) 864-8182 
Fax: (804) 864-8131 
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Figure #1: A front view ofthe electrical outlet that was collected from the back bedroom on the first 
floor. The outlet came from the exterior wall. CPSC sample number: 09-810-7731, Sub 01. 

Figure ##2: A view of the back of the electrical outlet. The arrow is pointing to the UPC number: 
7847715142 
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Figure #3: The arrow is pointing to the black areas on the copper wire. 
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Figure #4: A front view of the electrical outlet that was collected from the back bedroom on the first 
floor. The outlet came from the Interior wall. CPSC sample number: 09·810-7731, Sub 02. 

Figure #5: A view of the back of the electrical outlet. The arrow is pointing to the UPC number: 
7847715142. (It has the same number as Sub 01) 
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Figure #6: A front view of the electrical outlet that was collected from the main bathroom on the 
second floor. CPSC sample number: 09·810·7731, Sub 03. 

Figure #7: A view of the back of the electrical outlet. The arrow Is pointing to the UPC number: 
7847715142. (It has the same number as Sub 01, 02) 
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Figure #8: Front view of the Ground Fault Circuit Interrupter, GCFI. 

CPSC sample number: 09-810-771, Sub 04 

Figure #9: A view ofthe back ofthe GCFI.
 

The arrow is pointing to signs of corrosion on the copper wire.
 



090619CNE4522 EXHIBIT #2 Page 6 of 15 

Figure #10: A close up view ofthe copper wire coming out ofthe GCFI outlet. The arrow is 
pointing to where the copper wire turned black. 

Figure #11: Another view of the copper wire coming out of the GCFI outlet. The arrow is 
pointing to where the copper wire has turned black. 
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Figure #12: Front view of the drywall. CPSC sample number: 08-810-7732, Sub 01. 

Figure #13: View of the back of the drywall. It measures 12 x 12 %.
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Figure #14: View of the front ofthe drywall. CPSC sample number: 09-810-7732, Sub 02. 

Figure #15: View of the back of the drywall. It measured 13 Yz x 14 1/4x Yz.
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Figure #16: View of the four pieces of copper pipe samples, 09-810-7733, Sub 01-04, that were 
collected from Hampshire at Greenbriar townhome. The pipes ranged from 2 ~" to 2 %" in length. 

Figure #17: View of the opening of the copper pipe. It measures approximately % II in. 
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Figure #18: A front view of the smoke detector, sample number 09-810-7734, Sub 01. 

The sample was collected from the bedroom on the second floor. 

The measurements are approximately 5" Hx 6" L x 1%" D. 
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Figure #19: View of the battery inside the smoke detector. 

,. 
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Figure #20: A view of the back of the smoke detector. The manufacturing date Is November 02,2006. 
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Figure #21: Front view ofhe smoke detector, sample number 09-810-7734, Sub 02.
 

This sample was collected from the bedroom ceiling on the first floor located In the back of the house.
 

The measurements are approximately 5" Hx 6" Lxi %" D.
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Figure #22: AView of the battery inside of the smoke detector. 
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Figure #23: A view ofthe back of the smoke detector. The manufacturing date Is November 02, 2006. 
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TASK NUMBER: 090610ERC7496 

STATUS OF MISSING DOCUMENT @l 

The official records were requested for this investigation 
report could not be obtained. 

1. Shipping records and invoices 

2. 

3. 

4. 

5. 

Date: 06/16/2009 Investigator No: 2118 

Regional office: _CFIEB Supervisor No: _9084__ 



9bColleetlngRO 
CFIE 

. 8.Hours . 
A~tMty 

Travel 

12. Size of lot ••• • 
·4 .·unt •• · 

15. DealerllrnportBroker # • 
HAMPSHIREATGREENBR.lAR 
1522AL012R SHOP LANE" 
CHESAPEAKE\lA2332() . . .... ..j.... .. ... . 

10•. $ampieCOSt 11.1nvOieeValue Of Lot 
..... $0000 .... $0.00 

13... Manufacturerflmporter #FIR050 • 14.Sl\lpperlf=or&ign>ManUfactufer 
. FIRM UNKNOWN . NOTAVAILABLE 
IUNKNOWN 
. UNKNOWN,··"·

. ... .. . 

16.·•Supporting documents attached: 

~v~eN~j~aa~~·..~N~Q~N~E~••~.--,---,-_--,-~-..:....;.....,.-~.;.....,.---,-.;.....,.-~.;.....,.-.;.....,.-~_.;.....,.-~--,-~.;.....,.-.;.....,.-~~ 
.... ShiPPi"g~or'dand.Oattl: •• _.•.~N~Oi.l]Nu.;;E_,--.;......,...._.;......,.....;......,...._~.;......,......,..;....,--.;......,....~,--.;......,.....;......,....,--..,..;....;..,.;...;..;......,.......;...;......;..;...;......,.....;......,....~ 

A1fidavitSjgner'aname,titleanddate: .NONE 

2,DateCOllect~3,Sa"'pteTYPe.ndNurnber:09.810.773t .•.•... 
612109 . Ph sicaI ..:~/ Documenta 

.'l, MIS 

I 

..... Country of Origin: -'--"""--,-"""--,----,-,-----,-,-"""--,----,-,--'-.;.....,.----'--­ 33712 

Et1tn'No. andDate; •..• ·9a HomeRO •• . 
J .. . Customs Contact:CFIE 

4bModel4cNElSS ... . ..... S.A8signmentNumber 

UNK 4061 

........
 

17.Productldentification:< .. 
•.Thestaridil:.tdelectrtcaloutletshaveawhitee~teriQiW'it:.htwo 
>t"eceptacles.oritheback	 ofthemisaUPC7847715142;TheGCFTalso 
hasa<whiteexterior>withtworeceptacles.There<isa>resetbutton 

18. Reason for coJlectionlanaJysisneeded: ••. FHSA ..••.•eCPSA • ..•. :FFA ' PPPA RSA 
Evaluatecorrosion·onthe·coerwires . 

• 19. Summary ofField SCreeiling: . •. • ... .... . . ••... 
. , The electrical outlets •were visually inspected· in the field. There 

were sornesigns of corrosion on the copper wires. 

20. Sample slzelMethodofCollection: .•. .. . 
Three <eleCtrica16utlets • (Sub 01,02,03 ) and one GCfl.outlet(S.ub04) .. 
were callectedf:romthis townhou$e~(Sub 01,02 ) .. were collect:ectfrom . 

eback bedroom on thefirst£loo.< <Sub·" l~wascollectedtromthe 
21. <Identiflcatiorron sampie: •. .. 22.ldantiflcatlonon selland date: . 

.. II;, 09~810:'7731 ..... SUB 01";04 ..• SMC. ·09~810-7731ShaWnM.Cernjti· .. ·612/09" 

···238. Sampledelive,ed to: 23b Oete . 24. Rej)QrtlReeordSent to: 
FEDEX 20171· .... ··6/6/09 CFIE •••.•... 

•25. Laboraloryfotfice: .	 . <CRCStU .....at>h·..... ··ANORE\lV1ROTTA. .. .. .. .	 . CLO. ·SSF . .•.•• .er.· .. . •.... . . 

26. Remarks: . .... •.. .	 ... .. ... . . .•...•...• .•...•.•. •...• ....•.•. ..•.•.. 
Photographs and the receipt of sample are •attached. t6 this scr ~ .• 

<6/5109 

. ·.·6/19109 
29b Re' wer's tignlllturek:late• 

~ /~ .(/".--..:... 

. . 
, "'. . . .. ' .. 

.Product Satetylnvestigator . 

. Supervisor· 

27. Related Samples: . 
NONE 

28aCoHector'sname/tttle: 

IShawn M. Cerruti· 

.298 Reviewer's name/title: 

Robert L, Hull 

!1.samPI'FI~9 •. .• •.... •••• ..••. . .• .... .. .•• • . ..•. . •• 
CHESAPEAKE QRYWALL INVESTIGATION 

..• 4a.ProductName. .. 
ELECTRICAL OUTLETS 

.16. •·CompleteforlrrtportSatnples • 
• 1 . Port of Entry: . . . 

..........
 



... . .. . .	 .. 
... .. -: ... .:.: :.. . . ..... 
.... . . . . 

CONT~~FNARRAT'VeS FORS,\MPLE# EXHIBroa;;S10..7731	 •Page2of8· 

.	 .. . 
... : ' :- -:. .,. . . 

.. PRODUCT·IDENTIFICATION 
.•	 1ocatedbetweenthereceptacles.Thereis a sticker on the. side that .
 

states:ULlisted,GROtJND· FAOtl' CIRCUIT. INTERRUPTER, CLASS A, 2 pole
 
tlnitj 20A,120V, 60HZ, Issue NO.B:-450824 . Leviton Mfgt .Co. There is a
 
sticker on the other side that states: Leviton Insp.
 

. . . 

DH46I05199~083S. 

..	 . . 

·METHODOFCQLL.ECTJON ••. 
exteriorwallanct Sub 02 was removed from the interior wall. Sub 03 . 

·wCiiiemovedfromthebathroom in • the hallway on the second <floor. 
Sub 04 was removed •from the bathroom connected ·to· the .bedtooI11on •the· 

.• first floor. The samples were placed inside •separate plastic: bags •arlO 
sealed. Anser label was pl.'3cedon them and then put into a Fedex box. 

• They weretrallsported· in· a. GOV vehicle to •thelocal:Eieldoffice. • 
TheY were. photog raphed •and shipped •toHQ ..• 



1 

'j
 
I-:-'"'"-="--::---.:::--------.,---------------...,;.........::~~=:..=~=::.::::.:.r::.:...=~~..:...:......;...;..:..:...,..,-------.:..:...,..,-.:..:...,..,:...--_l
11. . Sample Flag 
CHESAPEAKE DRYWALL INVESTIGATION 
4a. ProductNam~ • 
DRYWALL 

>8. Hours 

. 13. Manutac1urernmporter '# F1R050. 14. ShipperlForelgnManufaetuntr . 15. DealerllmportBroker # . 
FIRM UNKNOWN UNKNOWN .. HAMPSHJREATGREENaRIAR 
UNKNOWN 1522ALDERSHOPLANE· 
IUNKNOWN, .	 CHESAPEAKE,VA23320 
I 

16.S\jpporting documfJnl$att@ched:
 
. tnvoiceNo~andDate; ;..; ...;...;..;. ...;...;..;. ...;...;..;.
•.JJNLlllh1.-	 _ 
ShtppingR.cCll'dand Date:..__NDl,·u;;1A~ ...;...;..;. __...,;_- __'___--_­

. __.AfffdavitSigner~l$narne,title andd,te: NONE 

17. Product IdentJffcation:	 . . 
'I'wo<piecesof drywall were collected from this residence. The drywall 
was<paibted·atancolor. Theme21surementof the original piece was 
not known. It was 1/4 in· D . There waS no product inforrnationavailable 

,18. Reason forcollection/analysis needeq: 'FHSAe CP$A FFA . 'PPPA ·RSA . 
To assesS .the· dr wall· 

:19.$ummaryof FieldScrunhtg: 
Thed.rywal1 was visually inspected in the field. There was no visible 
damage to it . 

. •·)20. ·sampfe size/Method ofCollection: 
Two pieces of drywall were removed from the wall in the hallway locate 

.! oTI>the second<£ loor . ofthetownhouse.'I'he . CPSC ES and 

e1: ro'ectreuirements. 

the V.F .of . 

.•..1'21 ... ~~~:~c.~~~~~.n;~~:Je~he· ·fi rm used a ·dr ~;.l~e~~~~.tfo~donC~;1;~Odate~ 
. "09-810-7732 SUR01.,.02SMG 6/2/09·" "09-81G-7732 Shawn M.Cerruti ·6/2/09 ". 

··.123a. Sample delivered to: 23bDat. . 24. ReportfRecor'dSentto~ 
.·FEOEX20171	 . 6/6/09 CFIE 
25.	 Laboratory/Office:· LSE X .LSM _CRCS'UOtherRIKKIKHANNA 

..	 LSC lS . CLD SSF . 
26.	 Remarks:
 

Photographs and receipt of sample are attached to this seT.
 

· ·27. Related Samples: 
None 

2~a COliector'sname/tltle: 

·1 Shawn· M~· Cerruti . Product Safety Investigator 6/5/09 

· 29a Reviewer's nameftitle: 

Robert LHuli Supervisor 6/19/09
I . 



. Page 40f6
·CON1i~~F NARRATiveS FOR SAMPLE # .EXHIBIT~..810..7732 

PRODUCT·,OENTlFICATION 
on this drywall. 

METHOD OF COLLECTION . .
 
pieces from the middle of the walL • The> first piece, Sub 01, was
 
12 x 12 1/2 . The second piece measured 13 1/2 x 14 1/4 ..Theyboth
 
werel!2 ihD. The pieces were placed inside separatep1asticbags~
 
Anscrlabel waspl$ced on each bag.· They were then placed inside·a
 
green hefty baga.rld· sealed. They were transported .ina· GOV "~hicle.·
 
to the local fiel~ office. They were photographed and then plaoed ••
 

inside a box and sealed~ It was taken to Fedex, e~dshippeci to RQ.
 



....
 
. 090619CNE4522 . . . . EXHIBJT#4" . 

U.S. Consumer Product Safe!yCommisslon . 
. Page50f8 

. SAMPLE COLLECTION REPO.RT .. 

1..Sampkl Flag ..... .... '.' .' .. '··2.DatijCollected3.$ampie Type and Nllmber= 09-610;'7733 . 
'. CHE$APEAK~"DRYWAL.I.INVE$TIGATION ...•.. 6/2/09 ·· .• Physical ." /'. Documentary.' .. • • •....... 

4a...ProductName4bModei . 4c NEISS .• 5. Assignment Number •... 
GOPPERPIPES . UNK 0374 . 

·i6. Comp~ete fQrlmport Samples	 7. MIS a.Hours 4' 
.	 .ActivityI· ....• PortofEnby: . ..33712 .• TraVel . 0 
!Country.ofOrigin: I..::.::;.;.,...:;::....;,.---..,..-~+-'--~.....,.--~--..,..~;,...,;.;.--'--....,.J 

..... Entr)i No.iJnd Date: '9aHomeRO '9bCollecllng RO' 
. ··.·Customs Contact:. CFIE CFIE . 

10.	 Sample Cost 11. Invoice VatueofLot 12. Size ofLot .Units 
$0.00 4	 'unt$Q.OO. 

113.	 Manufaeturel'/lmporter#FIROSO 14. ShipperlFc,relgn Manllfacturer •. . 15. Dea'erJlmpoitBroket # . .. . 
:FIRMUNKNOWN .. ' . ... UNKNOWN'	 >. HAMPSHIREAT GREENBRIAR .' . 

,. '.

'UNKNOWN' .. '''1506 PENTON MEWS '. . .. 
.'. CHESAPEAKE. VA23320 ••·iUNKNOWN,

t . .,.... 
' .. ' 

·16.>Supp<>rting documefltsattached: .' •. 

. InvoleeNo.andDate: _..•.uNL,I.,;OIJJNu;;E;.,.·;",.·.,..;.;...; ,.;.-;....;-_;.,.....~~;.,.....;.,.....~;.,.....~_.,..;.;...;~~.,..;.;...;~~ ~----: 

.. ! <>ShipplrigRecQrdaodO!lte: uN~()~Nu:;E~.·.;..;.'.,..;.;...;...,;.-..;..;..;....,;.-__..,..----........~.,.;...:.,;...;.....~..,.;.,:... ........ ~----..,.;.,:.....,.;.,:.....,.;.,:...--....,_-----

. . . Affl(1aVltSJgner'sname. tilkurKIdale: NONE 

17;	 Pl'oductldentification: •. ··· 
. . 

·<Thetewe:refoUr pieces of .cdpperp.ipe . collected .from >atownhQusein 
.• \ '. thiscbtnrn1.1nity.. 'I'he'pieceofpipe .came>fromthemastetbathroorn 

'.I',' attached to the <master bedroom<ont.hesecond •f] oor..> The :.fO·UT pieces' 
18.' Reason foreoUectlorilanalysls needed: • FHSA" ••• CPSA'FFA •. PPPA RSA . 

Possible<corrosion on copper pipes 
19.	 SurnmaryofFietd Screening:
 

The <copper pipes were visually inspected. in the <field. The outside
 
of the pipes were a black. One' of' the firm 'semployeewasin.· the'
 

. nrocessof cuttincrthe >oioe .ihtooieceswhenwea:rrivedin the
 
. 120. Sample sizelMethodotCollection:
 

'1 . four pieces of a copper pipe .were collected .from townhouse .
 
. (Sub 01~04lThe>pieces<wereplacedinsideziplocbaqs and,
 

nronerlv<lAbAlpri.Thevwere<blaced 'nside<aboxandtransoorted'
 
21.	 'Identlficationonsample:> 22. Identification oAs8al and date:
 

,; 09.:a10':'7733 ..... $UB01"'04 .SMC <612109'" "09':'810-7733ShawnM,CelTutl< . 6/2/09 .
 
23a.Sample delivered to: • 23b Date J 24. ReportiRecord S.ent.. to:
 

.
 FEOEX 20171	 6/4/09 . 1CFIE . . 

125.	 LabonttoryfOffice.: .LSE X '.• LSM --:·CRC .SISU., . ·· .• QtherRIK1(lKHANNA
LSC LS . CLD SF· .. .' 

26.	 Remarks: . '.' . 
Photographs and receipt ofsaraple are attached' to collection . report. 

27. RelatedSarnples: 

•.~::'lIecto'·$n.meltltl.: 28b Cotl.cto~. $I~"'~te: ? 
IShawn M. Cerruti Product Safety InVeStigatorjJl::- ~y r'~ . 6/4109 . 

'1298 Reviewer'!5rtariie/title:	 29bb;mRe.. ·.r'Selgnatu.reldlte... e
iRobert L.Hull .. ...•.. '. Supervisor	 '.' ~ .UMLl rt......-·-- 6/19/09 

~__-~	 __..,..~_...._----JI	 ---L.,.___.ol.-.-____..,..-_ __..,..-.--:__..,..--..,......_ 



CONTINVA"~NARRATIVES FOR SAMPLE # EXHIB08481 0-7733 Page 60f8 

PRODUCT IDENTIFICATION .. 
ranged>insizes :from 21/4" L to 2 3/4"L. They were all 1/2.. in
 
diC:lrneter . There wasnb further product • information. available ...
 

FIELD SUMMARY . 
·townhorne • 

... METHOD OF COLLECTION 

.:Ln the GOVvehicle to the local· field office •. They were· photo­

graphed and> sealed. Then placed back inside. the box and . taken to 
.Fed Ex. They were shipped to HQ. 



13. Miinufacturerllmporter#FIR050 .14.Ship~/ForeignManiJfacturer 15. DealerllmportBroker # 
FIRM UNKNOWN NOT AVAILAeLE .HAMPSHIRE.AT:GRl:l:NBRIAR 
UNKNOWN 1522 ALDER SHOP LANE. 
UNKNOWN, CHESAPEAKE,VA23320 

090619CNE4522 

6. CompJeteforlrnportSamples 
4Port ofEob'y: .:::1: 

CoUntry of Ori9in: _.,.....,-~.....-..,-..,--,-....,....,.....-_....,..,.......,..,.......,.....,...,...... I....;;:.;::,..:,..,;,;;;...... .;.;..;..+-,...;.­__.;.;..;...;.;..;.._....;..;..;.;..;..~;..;..,..~I 

EntryNo.• andDliite: .........;.........; .......;.. 9aHomeR09bCQI!'tcthlgRO 
Cu8tomsC<lmact: CFIE . ·CFIE 

1. . Sample Flag...... ... ... .. .. . . 
CHe~PEAKf;;·ORYWALL.INVESTlGATION 
4a. <Product Nal1le .. 

FIREX SMOKE ALARM 

.. 10. SampJeCost >11.1nvoiteValue olLot 12. Size of Lot Units 
$0.00 $0.00 2 unt 

18.Reasonforconectlorilanalyslsneeded:"FHSAe C~SA FFA RSA • 
Check< forsensi tivit .and fire hazard. 

19. Summary ofField Screening: . . . . 
..1· .Thesarnples wereinspectedinthe townhouse .. There were no 

signs of corrosion on the exterior of tbe tlnlts. CPSC . Fir'e 
te8ted<thesmokedetectorson"'site~The did <activate. 

20. Sample $~e/MethodofC()lIection: .. . 
·Twosrnoke<alarrns<were< collectedfroroa townhouse· in Chesapeake, VA. 

The firsLtmitwascQl1ectedfromthebedroom >onthesecond floor;
I .Itljlas . Toerl .. 1 beledwith anSCRsam Ie label Sub 01 and laced 

i2S. LaboratoryIOfflce:.I-$E L .$.IU . 
. .. LSC SSF 

;26. .Remarks: •. 
Photographs and the >receiptof. sample are attached· to thiSscr .. 

·!27. Relatt)dSamples: 
iNone 
28aCoilector's name/title: 

, " , 

. Shawn M. Cerruti 
1 . . . 

Product Safety Investigator 

Supervisor' 

wetsslgnatureklate. 

cl·u~tt-

615/09 

6119109 



i , 

......... " ". . ," ".". . . .
 

. CONTllll:kU\'....NARRATIVES FOR SAMPl,.E# .•• EXHIBot.e1 0..7734 .• Page8of8 .. 

.. . .. , .. .. . . .' . . . . .... . 

•PRODUCT IDENTIFICATION 
test theuni tweeklyor to hush the alarm if it has beem activated.· 
Theielsaspeakeron.theright side. of .the· ·front .cover. On the back • 

of thealarrn,<istheproductinformation: It states :FIREXsinoke . 

alarm, 12071182B.The>manufacturing date is November 02, 2006. The 
wt3z:ninglabelwasphotog.raphed •and attached to this . document , 

. ". ..... ... .. . ... . .. .. . ' .. . . .... . .. . . . , ., ..... . .,. 

<METHO[) QfCOLLECnON ••.. 
•Jnside <a ·ziploc •• bag.The secoI1d.alarm.was .collected.·from·a·bedroom on 
. the first floor. An Bcr label was placed on it. .• Thesmoke.alarlTls· 
. were photographed •and placed back •inside. two separate ·ziploc bags 
.. thenseCiled.They <were . placed inside a .box and transported ·in.a .GOV •. 

vehlcJ:eto the local field office. They were taken to Fed Ex <to be
 
shippedtolLQon6/3/0 9.
 



.0906t~eoNSUMeRPROOUST·· 
······'SAFETYCOMMISSlON .. 

• )". '". J 

.,R!'CEIPTFORSAMPLE&
:., ,.. .. ... "." ..... 

....". 

., . 



1r.IfE.'OF~Iff6~ldOfflce 
. . .. 'Attn:ShaWnM~Cerruti .. . 

2465Centr&vllfeRd.• IJ17·75~ 

, 
'! 

. . . 

090619Er.S45~, .'. . .•. ' . ' .. '. .• '.' ' 
. .... ...••. .• .. .,'.ONSUMERPRODUCT 

.' .. SAFETYCPMMISSION .. 

\ 

~ I. f .. ~~;,~,~}l;~c~l~;;':; ..~~=r"._ 
;' .',. 

: .. , ~ . 
.' ..' .' / . ", . . .". ".. ." 

...... , ..••••.•...• , '..•..•....... ,..•. (> •..•••.•..•......•. '•••.....•• ,.' .•.... '. . t-~_
~ 
..•.' ~ ' '~..............•..... ··,··.·.······/,··'W··············!a·········
~ .flJbr:.LR~ ~~ ' .' .. ' ", '.' .
/-- 1-__ . '.' '.. ' .. '.... .'. ...<." ,'/ . 

,. '·~!CElPTFOASAMPLES
 

http:�..���.�..�......�.'���.....��,.'.�
http:�..�.......,..�


...- ..__.- ....;. ~ .. --.. _~' .' ..-.----_._' 

Page tofl 
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.Listed at $259,900 
. for 1ll0l'llln1orllllitlDIl: 

. Cli.tomer Servlce Center 
. . myn"'@lr.Q:Se~Jld!lt/orTltJ:le,Cvm 

Phon.• : BOO.69~.7356 
,.~ .....,..•:... " .. ~.".,.~":,, 

... h' 1 .~. 1.'&''''.... 1'.11. , II 

~. 

:2 f'ull/lHjj/tIlot:b
 
LJ,N': :0852883 .
 . "'. . 

.'GIt~Ai PIt[C~! NeARLY NEW HO"'lE, WELL-MAINtAINED! 
SChool1ll1o,muk",
.L.allcl__.. M1gh Schoo~ 

A,chl_,. . ... ' .. '" ...'-------.-.- ' _--.._<'""--_._._--.,' , _"-"._--~ ....~...,,,.....-.--_.........,_-...-,-,
 . Traditional---- SIClb (Foundation) 
Bqilt .In 200~ . . I$rlek (Exterior)
APProx. ·1!101s~. .Vinyl (Exterior)' 

.,,,tern•• "_1M . 
cable TV HOOkup . Carpet (FloorinQ) Nat Gas (Heating)
 
Central Air(Coottng) . Ceramic (FlOOring)
 

Breakfast Area Foyer pantry 
1stFloonsedroom '. Master Bedroom wI .8ath Utility Ooset 
fxteni.lfeaty.!!..~s~ --'-_'- ­ ~_-'-_-'- ~ -' ­ _ 

PriVacy (Fence) . Garage (Parking) Driveway. Spc(ParkJng) 
Back Fenced (Fence) Attached (Parking) . OverslzedG/lrage (Parking) 
Wood Fence (Fence)

.. . . 
1 Car (Parking) . 

. , .. ,.. .. 

listing provided bV:\wI'lWflght k&1 E~[e 

""'.. !~ 1· ...... ",.t-, ;'c'·,!(·; 
'. (.,~, '" •",< .-, t-.." " " .­

~. . " 
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Remediation Scope of Work 

a.	 Collect air quality sample at house in connection with move-out, and 
provide homeowner with the results (the testing takes approximately 1 
week but is dependent on lab availability). 

b.	 Photograph all rooms of house to document existing conditions. 
c.	 Conduct inspection of the appliances (to be completed by a third-party), 

and replace any appliances that fail inspection due to metal corrosion. 
(Any such replacements shall be completed at the time when fixtures and 
appliances are reinstalled below.) 

d.	 Install temporary construction lock on front door. 
e.	 Remove all personal belongings (including any art work, wall hangings, 

and window treatments) and free standing appliances (i.e., refrigerator, 
washer, dryer, range). 

f.	 Remove carpet and padding. 
g.	 Remove shower door enclosures. 
h.	 Remove blinds. 
1.	 Remove interior trim and doors. 
J.	 Remove light fixtures and smoke detectors. 
k.	 Remove toilets, kitchen sink, and water heater, if necessary. 
I.	 Remove attached appliances (i.e., dishwasher, range hood/microwave). 
m.	 Remove cabinets, countertops, and faucets. 
n.	 Remove HVAC grilles and registers. 
o.	 Remove all drywall. 
p.	 Remove all insulation. 
q.	 Remove all HVAC ductwork. 
r.	 Perform a whole-house dust cleanup following removal of drywall, 

insulation, and ductwork. 
1.	 During demolition of drywall, insulation, and ductwork: 

Install 'a vane-axial air mover fan on each floor in the areas where 
wallboard is being removed. Vent the discharge orifice of the fans 
to the outside air using a window blank or other approved means of 
exhaust ventilation. Ensure that no visible materials (chunks of 
insulation, paper, etc.) are exhausted to the outside air. A HEPA 
filtered device is not necessary. At completion of demolition work, 
remove the vane-axial fans and flex ducting and window blanks and 
close up the unit. 

2.. Immediately after demolition work is completed: 
Perform a detailed clean-up using skilled labor adequately trained in 
detailed cleaning and particulate removal. Begin with a good broom 
and conventional vacuum clean and make sure all bulk debris is 
gone. Install HEPA filtered air scrubbers to provide a target 
minimum of 4 air changes per hour. 

1 
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Tum on the air scrubbers so that they are completely recirculating 
indoor air (100% recirculation with no ducting coming off the unit). 
Use air scrubbers with pressure gauges to monitor filter loading and 
to ensure timely filter changes. 
Perform Vortex Induced Sediment Aerosolization (VISA) procedure 
- Using an electric high volume leaf blower, walk through the unit 
on the first day of detailed cleaning in the morning and use the air 
stream to dislodge as much dust as possible from all cracks and 
crevices in the open web trusses, walls, etc. This should result in a 
fairly significant cloud of dust. A large portion of the smaller 
particles will be captured by the air scrubbers. Check the pressure 
gauges regularly on the air scrubbers and change the pre-filters as 
needed. 
Repeat the VISA procedure three or four times, about once an hour, 
until a significant amount of dust can no longer be observed. 
Perform a ladder and flashlight and finger inspection to see if the 
bulk dust has in fact been removed from the framing. Repeat VISA 
if missed areas are found. 
Following the VISA procedure, damp mop the floors and let dry and 
change filters in air scrubbers. To this point; this procedure may 
take anywhere from Y2 a day to a whole day. Then, using a true 
HEPA vacuum work from the top of the units down and HEPA 
vacuum all accessible surfaces in the truss system, the walls and the 
floors. 
Haul away and dispose of all waste materials (including but not 
limited to demolished drywall, ductwork, and insulation) in a lawful 
manner. 

s.	 Remove all electrical receptacles and switches. 
t.	 Remove all structured wiring outlets. 
u.	 Remove and inspect security system keypads and garage door openers, 

and replace, if necessary. (Any such replacements shall be completed at 
the time when fixtures and appliances are reinstalled below.) 

v.	 Remove and replace all copper gas lines. 
w.	 Remove and replace interior HVAC components (specifically the blower 

motor and evaporator coil and their respective housings, freon charge line 
set, thermostat wire, and all duct work excluding supply outlet housings). 

x.	 Cut off exposed copper wire in each receptacle, switch, lighting, and 
structured wire outlet box; pull existing wire farther into rough-in box; and 
install new receptacle, switch, or cap wires at lighting outlets for light 
installation to follow. 

y.	 Inspect plumbing fittings for evidence of corrosion, and replace corroded 
plumbing fittings. 

z. City electrical rough-in inspection.
 
aa. Install new insulation.
 
bb. Install new drywall, including drywall veneers/coatings to match pre­


remediation finishes. 

2 
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cc. Re-install interior trim and doors.
 
dd. Paint or wallpaper to match pre-remediation finishes.
 
ee. Re-install cabinets and countertops to match pre-remediation finishes.
 
ff. Re-install water heater, toilets, and kitchen sink.
 
gg. Re-install or replace faucets, ifnecessary.
 
hh. Install new electrical switches, receptacles, and smoke detectors.
 
11. Re-install or replace light fixtures, if necessary.
 
JJ. Install new structured wiring outlets.
 
kk. Install new HVAC grilles and thermostat.
 
11. Re-install shower door enclosures.
 
mm. Re-install attached appliances (i.e., dishwasher, range hood/microwave).
 
nn. Re-install garage door openers and security system keypads.
 
00.	 Install new mirrors. • 
pp. Install new carpet and padding to match pre-remediation finishes.
 
qq. Re-install blinds and/or other window treatments.
 
rr. Re-install free-standing appliances (i.e., refrigerator, washer, dryer, range).
 
ss. Clean entire house.
 
tt. Collect air quality sample prior to move-in, and provide homeowner with
 

the results (the testing takes approximately 1 week but is dependent on lab 
availability). 

uu. Re-install all original locks at your house. 
vv. Re-inspect electrical systems eleven (11) months following completion of 

Remediation Work. 
ww.	 Collect air sample eleven (11) months following remediation, and provide 

homeowner with the results (the testing takes approximately 1 week but is 
dependent on lab availability). 

3
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ISSUE 39 

Davidson, Verlene 

From: Hull, Robert 
Sent: Thursday, June 18,20093:51 PM 
To: Davidson. Verlene 
Subject: FW: Chinese drywall 

Verlene, 

Please assign an IDI under the new MIS code for drywall. We had Shawn do an IDI as part of her visit. 

Thanks, 

Bob 

From: Cerruti, Shawn 
sent: Thursday, June 18,20092:49 PM 
To: Hull, Robert 
Subject: FW: Chinese drywall 

Bob, Here is the original email. 

The purpose of our visit to Chesapeake, VA was to interview the builder and assess the imported drywall that was 

found inside the townhomes. 

Any questions, please call me. Thanks. 

Shawnmarie Cerruti, Investigator 
U.S. Consumer Product Safety Commission 
2465 Centreville Road, #117-753 
Herndon, VA 20171 
Tel: (571) 203-9498 
Fax: (866) 768-0535 
Email: scerruti@cpsc.gov 

From: Blasius, Dennis 
sent: Thursday, May 21, 2009 6:01 PM 
To: Khanna, Rohit; Cerruti, Shawn 
Cc: Hull, Robert 
Subject: RE: Chinese drywall 

We'll have Shawn Cerruti work with you on this. Shawn, would you telephone Rik and work out the logistic details with 
him? Keep me in the loop. 

Dennis Blasius
 
Eastern Region Director,
 
Office of Compliance and Field Operations 
Ph. # 262-650-1216el--= 



From: Khanna, Rohit 
sent: Thursday, May 21, 2009 2:58 PM 
To: Blasius, Dennis; Trotta, Andrew; Rose, Blake; Woodard, Dean 
Cc: Saltzman, Lori; Matheson, Joanna 
Subject: FW: Chinese drywall 

Good afternoon, 

I would like to head out to VA soon to look at this community. Dennis can you have the Field staff contact Robert Smith 
and work out some potential dates? 

From: tv1atheson, Joanna 
sent: Monday, May 11, 2009 12:32 PM 
To: Khanna, Rohit 
Subject: FW: Chinese drywall 

Robert Smith, 
(Chesapeake) 
Environmental Supervisor 
757-382-8661 
Robert. Smith@vdh.virginia.gov 

Robert Smith is someone I have spoken to in the past regarding the VA beach area affected homes. I'm pretty 
sure he oversees the Tidewater area. Dwight mentioned Robert's name when I spoke with him this morning so 
he is probably coordinating with Dwight for the homeowner meeting on the 21 st. I asked Dwight and he said 
that the townhome builder is moving people out of their homes to replace the drywall and other components 
(wiring, plumbing). 

From: Matheson, Joanna 
sent: Monday, May 11, 2009 12:14 PM 
To: Khanna, Rohit 
Subject: FW: Chinese drywall 

Ijustgot off the phone with DWight. He is traveling to the VA Beach area on May 21st to speak to the folks in the 
affected town homes. He said he could line you up with the consumers in these townhomes so you can look at fire 
safety equipment. 

From: Flammia, Dwight (VDH) [mailto:Dwight.Flammia@vdh.virginia.gov] 
sent: Friday, May 08,2009 7:56 AM 
To: Matheson, Joanna 
Subject: Chinese drywall 

I have a couple of questions for you but missed the conference call yesterday. Let me know when you have a minute to 
talk and I'll call you. Otherwise call me 804-8648127. 
Dwight Flammia, Ph.D. 
Public Health Toxicologist 
Division of Environmental Epidemiology 
Virginia Department of Health 
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Richmond, VA 23219
 
Phone: 804-864-8127
 
Fax: 804-864-8131
 

3 





. '. 
r 

YR MO DAY 

2009 08 10 

UPC 

1. Task Number 

090629CNE4550 

3. Office Code 4. Date of Accident 
YR MO DAY 

810 2009 03 25 

A family of four began experiencing a variety of health problems within weeks of moving into their newly constructed 
home. There were also a variety of unusual mechanical and electrical problems with the air conditioning, smoke alarms 
and other systems in the house. The consumer suspects that these issues might be the result of chemical off-gassing 

VlBR NotiFIED 

7. Location (Home, Schoof, etc) 

1 - HOME 

10A. First Product 

1884 - Ceilings And Walls (interior 

100. Manufacturer Name and Address 
VENTURE SUPPLY 
1140 Azalea Garden Rd 
Norfolk, VA 23502 

11A. Second Product 

4062 - Electric Wire Or Wiring Syst 

110. Manufacturer Name and Address 
NONE 

12. Age of Victim 13. Sex
 
29
 1- Male 

22. Sample Collection Number 

o Yes for Manuf. Only 

26. Regional Office Director 

28. Source Document Number 

EPIDEMIOLOGIC 
INVESTIGATION 

REPORT 

l yES _NO 
ATTACHED 

AE-NOTfFY 

V{(iP 1,0 

9. State 

VA 

10C. Model Number 

TAIHE 

11C. Model Number 

UNKNOWN 

71 - Other 

(Operatl0;jll Travel)
5 1 

InJury Diagnosis 

Time Spent 

15. 

19. 

6. Synopsis of Accident or Complaint 

2. Investigator's 10 

9003 

5. Date Initiated 

from the Chinese-manufactured drywall that was installed in the home. 

16. Body Part(s) 17. Respondent
Involved 

¢"'~MENTS: 
~VERRUlED;___ 

_EXCIS'ONSIFOIA EX~ 

___ DO NOT RE-NOTIFY 

8. City
 

COURTLAND
 

10B. Trade/Brand Name 

VENTURE SUPPLY 

11 B. Trade/Brand Name 

UNKNOWN 

14. Disposition 
1 - Injured, not Hosp. 

18. Type of Investigation 

85 - ALL OF BODY 1 - Victim/Complainant 1 - On-Site 

20. Attachment(s) 21. Case Source 
2 - Documents 07 - Consumer Complaint 

23. Permission to Disclose Name (Non NEISS Cases Only) 

• Yes o No o Verbal 

24. Review Date 25. Reviewed By 
08/20/2009 9084 Dennis R. Blasius 

27. Distribution 
Blasius, Dennis; Trotta, Andrew; Matheson, Joanna; Khanna, Rohit; N0960410A 
Rose, Blake 

CPSC FORM 182 (12/96) Approved for Use Thru 1/31/2010 OMB No. 3041-0029 



101 # 090629CNE4550 1 

Background: 

This investigation was conducted as part of CPSC's ongoing investigation regarding consumer complaints 

that drywall in residences may be emitting foul odors, causing corrosion to copper and other metal . 

items and also potentially be the cause of health effects. 

This consumer filed complaints with CPSC on 3/29/09 (Document #H0940091A) and 6/03/09 (Document 

#10960130A.) In summary, the consumer (age 38) reported that her 29 year old husband and her two 

children, ages five and eight have all been experiencing various health problems. In addition, the home 

has exhibited a variety of electrical and mechanical problems since they moved in during March of 2007. 

Home construction details: 

On July 6, 2009 I met with the complainant at the home in question. The home is described as a ranch 

style (sometimes also referred to as a "story and one half' wood­

framed building with an attached two car garage. The home is 

brick and Vinyl sided. There are three bedrooms and two full baths, 

all on the lower leveL There is a playroom or potential fourth 

bedroom over the garage on the second level. The home does not 

have a basement. The consumer estimated the home size at 1985 

square feet. It is located on a one acre lot. The front of the home 

faces south/southeast. 

Construction began on the home in July 2006. "rhe consumer's husband is involved in the building trade 

and served as his own contractor during their home's construction. He sub-contracted nearly all of the 

work on the home. The home was completed in February 2007 and the family moved there in late 

March 2007. 

Back of home (master bedroom) Back of home (kitchen) 

The critical building subcontractors are identified in the attached contact sheet. The drywall was hung 

in the home in the fall of 2006. The consumer stated that the drywall sub-contractor firm is actually a 

subsidiary of the drywall importer. The consumers noticed nothing unusual about the drywall when it 

was being installed, and gave no thought to the product's origin. 
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The walls are painted with "Knockdown," a spray-on texture that hides imperfections in the drywall. The 

consumers requested this of the drywall sub-contractor. The walls were then painted with latex house 

paint. 

The insulation consists of both rolls placed between the wall studs and blown loose insulation sprayed 

into the attic. 

Health Symptoms: 

The consumer began noticing a strong odor as soon as they moved in to their home. The consumers 

described the odor as a "new house smell," or a combination of the odors they have smelled before 

when entering recently constructed homes. They attributed the smell to new paint, new carpeting and 

other products in the home. 

However, after the initial couple of weeks of liVing in the house the consumers began to realize that the 

air in the home "never smelled good," and continued to have a kind of "chemical odor." They discussed 

this between themselves, wondering about the cause, but continued to attribute it to the typical odors 

they had noticed in other new homes and agreed that it would likely fade over time. They tried to mask 

the odors with scented candles and disinfectants such asl (b)(3): Exemption 3 fo I, but these products 

didn't seem to have any effect and the strange chemical odor remained overpowering. 

The 29 year old husband was the first to experience unusual health problems after moving into the new 

house. He described his health as excellent before moving in, stating that he was active and not 

suffering from any previous health issues. Within eight weeks of moving in, the husband began suffering 

from a constant sore throat. He was also unusually tired, often falling asleep by 7PM each evening. He 

also frequently woke up with sinus congestion. The husband sought medical treatment. He was advised 

that although his symptoms suggested he was suffering from strep throat or a sinus infection, screening 

tests for such illnesses repeatedly came back negative. He was prescribed antibiotics, which lessened his 

symptoms but did not cause them to disappear. 

The 38 year old wife stated that within a month of moving into the house she began suffering from 

severe headaches almost daily. She also was very tired, and had difficulty sleeping most nights. When 

the symptoms persisted, she thought possibly she was having vision problems and had her eyes 

checked. No problems were identified. She tried using sleep aids, but nothing she did lessened her 

symptoms. She also experienced frequent sinus congestion. She described herself as a "stay at home 

mom," and she spent much of her days in the residence. 

Their eight year daughter's first symptoms became known in October 2007. The mother received a 

telephone call from the school nurse, advising her that her daughter was complaining of chest pain, and 

that an elevated heart rate was detected. The mother took her daughter to the local Children's Hospital. . 

The elevated heart rate was confirmed and a variety of cardio exams were conducted; however, no 

cause for the chest pain was determined and her daughter was sent home with directions for her health 
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to be monitored. Her daughter also suffered from periodic bloody noses, fatigue, sinus congestion, 

headaches and occasional hives. 

Their five year son began suffering from hives and similar skin symptoms almost immediately after they 

moved in. His parents initially dismissed it to the excitement of moving and adjusting to his new 

surroundings. When the condition persisted they sought medical treatment for him. He was prescribed 

cortisone creme and Benadryl, but the hives persisted, particularly on his stomach. He also suffered 

from fatigue, sinus congestion and bloody noses. When the boy recently wore a shirt that he had taken 

with him when they moved out of the residence 

Each of the primary family members suffered from frequent colds that they had trouble recovering 

from, and each suffered from flu symptoms at one time or another while living in the home. 

Other extended family members who have lived in the house for short periods also exhibited health 

symptoms. The mother's brother, age 28, lived in the home from April through July, .2008. During that 

period he experienced eye irritation and inflammation. He wears contact lenses, and began using eye 

drops frequently to ease these symptoms, to no avail. He also developed a dry cough that persisted 

even after he moved out of the residence. 

The paternal grandmother, age 52, stayed in the home with them for several days in April 2008 after 

being hospitalized for cardio and lung problems. She was on supplemental oxygen while living in the 

home. Within.2-3 days of her arrival, her breathing problems worsened and she had to be re­

hospitalized. 

The maternal grandmother, age 58 suffers from Lupus. She stayed with the family periodically. After 2­

3 days in the house she would complain that her lupus was flaring up, causing her severe arthritis 

symptoms. She became lethargic, had constant headaches and complained that she felt like she was 

coming down with the flu. She also would break out with skin rashes on her hands after washing clothes 

in the home, which didn't happen elsewhere. 

Finally, the family's two English bulldogs both experienced severe difficulty breathing. They panted 

constantly when inside the house as if they couldn't catch their breath. The symptoms disappeared as 

soon as they let outdoors. The family eventually kept the dogs in their fenced-in backyard, rarely 

bringing them indoors. 

Mechanicall Electrical problems in the home: 

In addition to the health problems described above, the family noticed a variety of electrical problems 

occurring, beginning shortly after they moved into their new home. They have noticed unusual 

tarnishing and corroding of silver, copper and chromed items. These included a black-colored tarnishing 

of jewelry left out on the master bedroom dresser; similar corrosion to the water shut-off valve in the 

laundry room and corrosion of the decorative knobs on the ceiling light fixtures in the bedroom hallway 
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and kitchen. There is some blackening of the mirrors around the edges in the bathrooms. Portions of 

the copper door stop springs in the kitchen exposed to the air show clear signs of tarnishing. 

There has been a consistent problem with the home's air conditioning unit and heat pump failing. The 

first failure of the air conditioning unit occurred in July 2007. The original coil had corroded and leaked 

the cooling fluid, causing the unit to freeze up. The coil as replaced, but failed again in the same manner 

six weeks later. That coil was replaced, but it failed in March 2008. Again, the cause was described as 

severe corrosion causing leakage. The compressor was also damaged this time and it was also replaced. 

The above photos were taken by CPSC of the current air conditioning coil/ assembly on July 6, 2009. 

The consumers advised that they also had continuing electrical problems with the light switches located 

in the family room, just inside the front door hallway. They periodically would hear a loud popping noise 

when they turn on the light SWitches. The husband suspectedb a short and examined the switch 

assembly; he found that copper wire connections to the switches were badly corroded. One of the 

copper wires was reportedly cooroded so badly that it actually broke apart as he pulled the stwitch 

assemble out of the receptacle to examine it. The switches were replaced. 
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The consumer reported that the bulbs in the recessed ceiling lights above the tubs in the bathrooms 

failed quickly, rarely lasting more than 2-3 weeks. The also had problems with some of the smoke 

detectors sounding for no reason. The system is hardwired, and when one alarms sound, they all will 

then sound. The detectors in the foyer and in the master bedroom would go off most frequently. The 

foyer alarm was eventually replaced. The alarms were examined and collected by CPSCengineering staff. 

Homeowner Investigation: 

In early 2009 the husband began hearing rumors from others in the building trade that some 

homeowners experiencing problems with drywall. At about the same time, his wife noticed news 

articles describing an apparent "off-gassing" of sulfurous gases issue purportedly involving Chinese­

made drywall. The symptoms described in these news reports seemed to mimic what their own family 

was experiencing. 

The husband went into the crawl space of the 

home above the bedrooms and pulled back some 

of the insulation from between the wall studs to 

expose the back of the living room drywall. He 

discovered that the drywall there was stamped 

"VENTURE SUPPLY, INC. MFG TAIHE CHINA." 

See adjoining photo taken by CPSC Investigator 

on 7/07/09 in the crawl space. The husband 

checked the attic area and walls of the playroom 

above the garage and did not find similar Chinese 

manufacturer markings. 

The husband contacted the drywall contractor and explained the health problems the family had been 

experiencing. The drywall contractor reportedly checked the records for the home and confirmed that 

Chinese manufactured drywall had been installed in the home. This contractor acknowledged that he 

was aware of numerous complaints that this Chinese-manufactured drywall was causing problems. He 

suggested that the consumer contact the drywall supplier and importer of the Chinese drywall used in 

the consumer's home directly. The consumer did so on 3/26/09.He was advised by the drywall supplier/ 

importer that the matter had been turned over to the firm's liability insurance company, and that there 

was nothing the firm could personally do to assist the consumer. 

The various contractors noted are listed in Exhibit "A." 

Air quality testing was done at this home during the week of July 6, 2009; that information will be 

reported separately. 
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Attachments: 

Exhibit "A" - Contact Information 

Exhibit "B" - Correspondence between consumer and her insurance carrier 

Exhibit "C" - CPSC Release and Waiver of Liability form signed on 7/06/09 

Exhibit "0" - CPSC Final release and Waiver of Liability form signed 7/09/09 

Exhibit "E" - CPSC Authorization for Release of Name form signed on 8/09/09 
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Exhibit A 

Complainants: 

Lisa and Jason Dunaway 

27037 Flaggy Run Road, Courtland, VA 23837 

Ph. # 757-286-9255 

Product Information: 

Suspect drywall in the home is stamped "VENTURE SUPPLY, INC. MFG TAIHE CHINA." 

Drywall Installer: 

Porter/ Blaine Corporation (believed to be a subsidiary of Venture Supply, below) 

Richard (Ozzie) Osbourne 

Ph. #752-435-1910 

Drywalllmporter/,SuppJier: 

Venture Supply 

Samuel Porter 

1140 Azalea Garden Rd., Norfolk, VA 23502 

Ph. #757-855-5433 

Fax#757-857-0283 

Electrician: 

Pierce Electrical 

Jeff Pierce, Ph. #757-435-8662 
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Heating! Air conditioning: 

Fred Ingram
 

Ingram's Heating and Cooling625 Shell Rd
 

Chesapeake, VA 23323-3207
 

(757) 487-3300
 



------------------------------------
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1412 Oakbrook Drive, 5le 180 Norcross. Georgia 30093 
Telephone: (770) 441-0027 Facsimile: (770) 441-2050 

CONESTOGA·ROVERS 
ww\y C RA'NOriti ';t'r'

& ASSOCIATES 

April 21, 2009	 Reference No. 055853 

Ms. Jennifer Scarda
 
Nationwide Insurance Company
 
Environmental Claims Unit
 
1431 Opus PI. #Cl00
 
Downers Grove, lllinois 60515
 

Dear Ms. Scarcia: 

Re:	 Drywall Inspection
 
Nationwide Claim # 53-45H0555393
 
Dunaway Residence, Coyrtland, VirWUa
 

On April 15, 2009, Christine Mayo of Conestoga·Rovers & Associates (CRA) inspected the
 
Dunaway residence located at 27037 Flaggy Run Road in Courtland, Virginia, for the purpose of
 
determining the existence of reported Chinese-manufactured drywall. CRA inspected the
 
visible interior portions of the house and accessible portions of the attic.
 

The home was a single-story building on a crawlspace foundation. Overall maintenance of the
 
home appeared to be very good. The house was reportedly built in the latter half of 2006.
 

INTERVIEW 

At the time of inspection, Mrs. Lisa Dunaway (homeowner) was ensite to grant access. CRA
 
interviewed the homeowner utilizing a checltJist containing indiCators that Chinese­

manufactured drywall may be present in the home (Attachment A). Of ten indicators, eight
 
were answered in the affirmative:
 

• Home built or renovated between 2003 to 2007; 
• Failures of electronic devices like televisions, computers, and appliances; 
• A sulfur-like or vinegar-like odor; 
• Repeated air-conditioning failures; 
• Corrosion of wiring in electrical sockets or other areas; 
• Corrosion of copper plumbing components; 
• Blackening of metal jewelry, mirrors, and other items in the home; and, 
• Drywall backing marked or stamped with "Made in China" and the fike. .J" !',,1. 

The homeowner reported that the home was built in the latter half of 2006, utilizing
 
subcontractors hired by her husband. .··'·.. ··:i .:"': "
 .1 ~ 

", - ;', '.';' -'t,: , 

Worldwld_ llne1nMr1nll. Envlron"'_ntal, COMtruclloll. and IT SeI'¥Ica. 
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CONESTOGA·ROVERS 
&ASSOCIATES 

April 21, 2009 Reference No. 055835 

.. .. ~ , 

At the time that they moved into the finished·~~~~.l,tbl!!ftomeowner reported that their 
television was approximately 2 months old. App.roxim~tely 2 months after they moved into the 
home, that television set failed. The replacement television failed approximately one year laler. 
The second replacement television is currently in use. In addition, the homeowner's satellite 
receiver box has failed twice; the satellite company has replaced both units. The homeowner's 
2-year old washing machine failed less than a year ago, and a replacement was purchased. The 
homeowner currently uses an iPhone brand cellular phone. She reported that over the past 
year, two or three of her iPhones have failed; however, as they were under manufacturerls 
warranty, they have been replaced by the manufacturer. Additional electrical items that have 
failed and been replaced include small coffee makers, two or three hair dryers, and an iMac 
laptop computer. 

A water softener was installed when the home was tluiIt. The homeowner reported th"at after 
showering, the master bathroom has a "rotten-egg" tYpe of odor. To ensure the effectiveness of 
the water softener, the homeowner reportedly hired a person from the water department to 
check the water for sulfur. According to the homeowner, the representative of the water 
company reported that there was no sulfur in their water. Regarding unusual odors, the 
homeowner further reported that she gave a bag of hand-me-down clothing to her sister, and 
her sister reported that the clothing items had an unusual odor. 

. . 
The homeowner stated that within 4 months ~f.f!10.vin.s into the home the heating, ventilation 
and air conditioning (HVAC) unit failed andi~li¥rePnieeet.. i\'pproximately 4 months later, the 
HVAC unit failed again, and an HVAC contraCtb't"W'dftfired to assess the problem. He 
indicated that the copper coils were corroded, had failed, and ne replaced them. Near the end 
of the summer of 2008, the HVAC unit failed again. A different HVAC contractor was hitE!d to 
assess the problem. The second contractor reportedly indicated that the copper coils had again 
corroded and thus failed. Due to the unknown cause of the coil failures, the contractor 
suggested that there could be something wrong with the unit, and replaced the entire HVAC 
unit In January of 2009, the replacement INAC unit failed. The homeowner discovered that 
the coils were corroded, and hired the second contractor to replace the coils. In March of2009, 
the homeowner was told that the coils had corroded again. The coils reported to be corroded in 
March 2009 had not been replaced at the time of eRA's inspection. The homeowner reported 
that they change the white, pleated air-filters monthly to promote healthy air quality in the 
home. Since they have moved in, the filters are consistently very dirty every month when they 
are replaced. 

The homeowner reported that they have investigated some areas within the home, based on 
information they found on Chinese-manufactured drywall on the internet. They have removed 
electrical outlet plates to expose electrical wiring. and found that the copper lines are black. 

~. ~ ,I', ~ ~ s';' t 

----------- -----·---~·rt;..··\,ti" ." -­
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Jewelry items, primarily silver items, have tunJed. bi~c'k and/or tarnished. The sides of the 
master bathroom mirror have turned black. In the attic, the back of the drywall for the living 
room elevated wall was exposed by pulling back the rolJ.type insulation, and found to have a 
stamp indicating the drywall WaS manufactured in China. 

The homeowner reported that her husband contacted the drywall contractor who was hired to 
install the drywall when their home was built. Upo!" review of the invoice, the homeowner 
reported that all of the drywall purchased for the.:w.~!l? of their home was manufactured by the 
TaiHe group, a Shandong Dongxin company_.; ~.qU).~r reported that the drywall used in 
the ceiling was not manufactured by the TaiHe group"as it was"too heavy" to install in a 
ceiling. . 

Further comments by the homeowner may be found in the Site Observations portion of this 
report. 

SITE OBSERYATIONS 

Exterior; The grade of the property was observed to be even across the lot. The house appeared 
to be in very good condition. 

Interior: Upon entry into the ho~se, a strong ch~i~~l~peodor was noted. 

Living Room, Kitchen, Office: On the living room wall over the entry to the kitchen, a large, 
decorative metal star was hanging on the wall. The homeowner indicated an area where a 
smaller star had been removedi a fine was observed on the wall where the edge of the metal star 
was touching the wall. No other areas of rust, slaining, or dJscoloration were klentified on the 
walls or contents in these rooms. In the kitchen, the'relrigerator was pulled away from the waU, 
for examination of the back and any visible meia1 to-nlptments. A copper line was identified on 
the refrigerator, and was observed to be blaQk <M~lJlIwer'half of the copper piece. The rest of 
the visible copper line appeared copper colD~i!d.WitMmiy slight discoloration. The homeowner 
also reported that some kitchen knives had slightly tarnished within the past few months. 

Hallway, Laundry Room: No areas of rust, staining or discoloration were observed on the walls 
of these areas. Two electrical plates were removed from a light switch and an electrical outlet in 
the haJlway to examine the Wiring for discoloration. The exposed copper wire inside each 
electrical box appeared to be black. 

Master Bedroom, Master Bathroom: No areas of rust, staining, or discoloration were observed 
on the walls in these rooms. In the master bathroom, the side of the silver-backed mirror was 
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inspected, and found to be black in some areas. The homeowner also displayed some jewelry 
that was reported to previously be a "bright" polished silver, CRA observed these items had 
turned black. 

Attic: The attic was accessed through a panel in the hallway ceiling. Upon entry into the attic, 
the odor observed in the living spaces in the h~use was observed to diminish. The attic 
appeared to be in very good condition, with a ridge vent, and visible eave vents present. 
Blown-in type insulation was present across the ceiling joists throughout the visible portions of 
the attic. The HVAC unit was identified and appeared to be in very good condition. The access 
panel was removed to expose the interior coils and elecbica1 components. The copper coils 
were observed to be almost completely black with very little copper color ren\aining. No other 
rust or water damage was observed in the interi~~ pf the unit. An exposed copper line located 
outside the HVAC unit was a copper color, wit:h J4~.t~fH no blackening. The vaulted ceiling for 
the living room was accessible. The roll-ty~.i'l~q~tifiq.was pulled down, and the drywall 
backing was exposed. "VENTURE", "MFG T~lHE. CI-JINA" was observed to be stamped on the 
backing of the drywall. . . 

DRYWALL SAMPUNG AND ANAIJ~15 

Two samples were collected within the house. Sample #1 was coJIected from the rear, exterior 
living room walL at approximately four feet from the floor. Sample *2 was collected from the 
right wall of the laundry room, at approximately four feet from the floor. Samples were stored 
in tndtvidlal Zip-loc(lll bags, and labeled as to their origin. Samples were then sent to the CRA 
Atlanta office via Federal Express. Control samples were obtained from a CRA employee home, 
known to be built in the early 1990's presumably-with American-manufactured drywall. 

,1.;,_0. '1.' • 

Upon receipt of the samples in the CRA office on April 16, 2009, samples were prepared for 
anaJysis. Each sample was cut to an approximate size of 1II xl" I and placed in an individual 
Zip-l~bag, dearly labeled as to its origin. The samples were then double bagged and 
crushed utilized hand pressure. Sample bags were then placed. in direct sunlight for 5 minutes 
to encourage volatilization of any potential gases within the drywall. Samples were analyzed 
using a Jerome X631·0002 Hydrogen Sulfide Oerome) meter. This instrument has the capability 
to analyze for hydrogen sulfide, which is believed~.t~fthe chemical off-gassing from 
Chinese-manufactured drywall in higher concen~~than that of American-manufactured 
drywall. After calibration of the Jerome met~,·i:h~ ifttwithin each sample bag was analyzed, 
and its hydrogen sulfide reading recorded. After all readings were conducted and recorded, a 
second reading was immediately performed on each sample. 

Wort~ fnflllNt1ng, E""lronmMltal, Conltruckll, Ind IT "IVIc.. 
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The results are presented in Table 1. 

.~.. ,-'. I~:~' ...;.~~ ~li: 

Sample Location Readinjit 1 (ppm) ReadlnJ{ 2 (ppm) 
Control 1 .001 .001 
Control 2 .002 .002 
Dunawav LivinlltRoom .018 .015 
Dunawav Laundry Room 1.60 .730 

Based on these results, the drywall from the Dunaway house appears to be off-gassing 
hydrogen sulfide at a higher concentration than the control samples. 

CONCLUSIONS 

Based on the homeowner interview, observations made during the inspection in conjunction 
with the drywall off-gassing analysis, it is CRA's opinion that the interior of the home was 
constructed using Chinese-manufactured drywall. 

. .; 
ASSESSMENT LIMITATIONS ..'.~~:Yl 

.. ~~l:4~i)~':;' .[.'. 
A non-destructive or semi-destructive as~Qll!!•. ci~ ~waU origin was conducted at this site 
and was based upon the information made available to CRA representatives at the time of this 
assessment. cRA has analyzed and evaluated "the information collected during this 
investigation using applicable scientific and industrial hygiene techniques and principles. 

It is possible that additional Chinese-manufactured drywall may be present beyond the 
observations and activities conducted dUring this site assessment. Given the time requirements 
and the focused scope of work, CRA may not have observed aU potential areas constructed with 
Chinese-manufactured drywaU. In addition, odors and observations will vary as a result of 
changes to environmental conditions and may change the condition of the property as 
compared to the conditions observed by CRA. Additionally, this assessment did not attempt to 
identify chemicals associated with the potential Chinese-manufactured drywall and/or 
off-gassing from that drywall. This assessment is intended to reduce uncertainty regarding the 
presence of Chinese-manufactured drywaJJ within the property; other types of hazards are 
beyond the SC'ope of work and were not considered 

Reliance on or use of this report by any third party without explicit authorization from CRA, 
and its Primary Client, does not make any third party a beneficiary to eRA 's contract with its 

~.' • 0.' 

", "\;, Hl~~"" ~ 

·'.. :a·.C~:.:~! '_'! ~i~" 

WOI'IdIoIId.....M9rinlil. Envlronm.nlal. Construction, .nd IT hrvlc•• 
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Primary Client. Any unauthorized reliance on, or use of, this report, including its information 
or conclusions, will be solely at the third party's risk, no warranties or representations, 
expressed or implied in this report, are made to any.t;h.jrd party. 

"',: . 
Please feel free to contact us at your convenience ifyo~ have questions.
 

Yours truly,
 

CONESTOGA-ROVERS & ASSOOATES
 

Christine Mayo, CRMI Michael E. Lastovica, P.E. 

CMjktj01 
End. 

... ·.• i'~· ·1.1:•• 
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Pate of Inspection: ~QC1 eRA Reference No.:C6S6S3 

PRQII!Cf PLANNING COMPLUJON AND FOLLQW-Qf Qiggg.ISj

POTENTIAL CHINESE DRYWAU JljSPECDON
 

- 01'...... '·ArDD. 

18' Home built or renovated between 2003 to 21X11? - 2..Jx;IJ:J..c2f"\d.­
~ Corrosion of wiring in electrical sockets and other areas? (pull face plate off 4-5 outlets in the
 
_ ./ home and look to see if the wiring is black or corroded)
 
Ul""~ Corrosion of copper plumbing components? ~-$~~ o.U P'IC- f\v.mbi~.

is'' Blackening ofmetal iewe1r.I, omamenm,J!lirm1l and other items in the home?ts\\v~~k.~
 
r::Q/: paiJwes of electronic: devices like television., computers and appliances? \Ul' v~
 
~ A sulfur.1ike or vtnegar-like odor? (some affected homes have no odor)
a- Rust or corrosion of galvaniud metal components? (hurricane clips, fnuning plates)
 .e Respiratoty, sinus problems, or nosebleeds reported by residents? 
~ Drywall baclcing marked or stamped with "Made in China" or the lilce? 
t.::'Y"' Repeated air-conditioning fallures? 

Ql:l;SITE SAMPLING/OBSERVAnON PROCEDURES;
 
[3"'".. ifhome has an accessible basement!attic, inspect back of drywall for origin stamping.

§/ Determine sampling locations. Ifpossible, sample unstamped drywalllocatiOllS and stamped
 

drywall locations (for comparison). Remove faceplates of various outlets, remove small
 
_ / quantity 01 drywall.
 
@" Store samples in individual Zip-Ioc Bags. Label with Date, Time, Location of sample, Sample
 
_/Nwnber.

L::r. Sampling locations, date, time and number are recorded in field notes or field book.
 
W Take photograph$ of sampling locations,.a8 wen as any stamped drywaU backing.
 
~ Tab photographs of any corrosion, blackening, or rust of questionable items (set checldist
 

above).
 

WLJiDW·Ul ACTMllESi
 
GJ'. Confirm aU samples collected.
 
g Pack samples in PedEx envelope and l~~ ~~~ US AiIbil1 for oVernight delivery to CRA
ffice .d ,.,,,; ••• 

g: :u~t and samples have beeiic~~and packed in employee pack. 
bd Dispose of disposable equipment th~t~~~.~mplane (i.e. drywan knife, pocket knife,
 
_ / etc.)
 
LY.... Confirm all samples collected. Seal envelope.

i§/ Deliver sample PedEx envelope to PedEx drop-off location for overnight delivery to eRA oflice.
 

Completed by: ~~ Date: 4\ls\fIo,lo"..:..- _ 
eRA 

C'RA ~O(ll· _!lP42· -.....O-MoJ 12, 2llIllI 
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2929 Sabre 51 Ste 500 • VIrginia Beach, VA 23452·7392· * 

CERTIFIED MAIL· RETURN RECEIPT REQUESTED 

April 24, 2009 

Jason & Lisa Dunaway 
27037 Flaggy Run Road 
Courtland, VA 23837 

OUR INSURED: JatOn & Usa Dunaway 
OUR CLAIM NUMBER: 5345 HO 555393 03252009 01 
DATE OF LOSS: 03-25--2009 
SITE: 27037 Flaggy Run Road, Courtland. VA 
DATE OF REPORT: March 26, 2008 

. , 
,.' • 'II 

Desr Mr. and Ms. Dunaway; 

Our records indicate Nationwide Property & Casualty Company issued Homeowner policies to you 
effectiVe February 16, 2007 through February 16, 2010. 

Based on the Information received from you, you hired Porter Blane Company to install the drywall 
throughout your home. The drywall was purchased from Venture Supply. You were not aware of any 
issues with the drywal until you saw a report on television about drywall. You looked tn your attic and 
fOUnd that the drywal was the same Chinese drywal referenced In the television program. You called 
Richard Osbourne. the president of Porter Blane and he confirmed you have the same drywall throughout 
aD the walls in your home except for the garage and the main part of the room over the garage. You first 
noticed a problem not too long after you moved into the home. Your HVAC unit was not Working property 
so the HVAC contractor came out and replaced the coils. The copper to the coils were turning black and 
would cause the Freon to leak out You also found that your television was not working property as the 
copper Wiring had corroded in the system. You advised that your computer, washer and dryer had also 
corroded and that your sil\fer jewelry has tamished. You stated that during the summer months or after a 
hot shower you can ameH a sulfur odor In the air. 

It is our understanding that a claim Is being made for the drywall replacement throughout your home. the 
damage to the coils on your HVAC unit. as well as the damage to your various personal property items. 

As you are aware, we conducted our investigation into thiS:matter and contacted Conestoga-Rovers & 
Associates ("CRA") to inspect your home. In summary, CRA found that trlere was corrosion of Wiring and 
copper plumbing components trlroughout your home. The drywall b~king was exposed in the attic and 
CRA observed that the back of the drywall was'stamped "VENTURe, "MFG TA/HE CHINA", which 
indicates the drywall was made in China. Drywall samples were taken from the living room and laundry 
room of your home and tested for hydrogen sulfide. Based on the sampling reSUlts, the drywall from your 
home appears to be off-gassing hydrogen sulfide at a higher concentration than the control samples 
(American-manufactured drywall). In conclusion, it is CRA's opinion that the interior of your home was 
constructed using Chinese-manufactured drywall. 

A copy of CRA's report is enclosed for your records. 

Virginia law requires the following: It is a crime to knowingly provide false, incomplete or misleading 
information to an insurance company for the purpose of defrauding the company. Penalties include 
imprisonment, fines and denial of insurance benefits.' . 
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The drywall in your home and the HVAC unit are cQnsidered part of your dwelling. With respect to this. 
the property section of your policy states. in part·, ".~..' ,;1'.. : ,1' :, 

, ,
'".' ' .. 

SECTION I • PROPERTY COVERAGES 

COVERAGE A - DWELLING 

We cover: 

1.	 the dwelling on the residence premises used mainly as your private residence, including attached 
structures and attached wall-to-wall carpeting. 

2.	 materials or supplies on or adjacent to the residence premises for use in construction. alteration 
or repair of: 

a) the dweRing; or 
b) Coverage B - Other Structures 

With respect to your claim for damage to your personal property items, the policies read, in part:
 

COVERAGE C - PERSONAL PROPERTY
 

We cover personal property owned or used by an il"lsl,lr~lw"lle it is anywhere in the world.
 

For a claim to be covered, you must also have a Ci>~~ti(J'.~i~8· bf ION. With regards to this, your policies
 
go on to say, in part:	 '. ';. 

PERILS INSUREO AGAINST 
(Section I) 

Covered Causes of Loss 

COVERAGE A - DWELLING and 
COVERAGE B - OTHER STRUCTURES 

We cover ~iderltal direct physical loss to proPerty described In Coverages A and B except for loss 
excluded under Section I - Property exclusions. 

Based on the information received. there does not appear' to be any accldenlal direct physical loss to the 
drywall In your home.
 

With respect to the perils insured against, the policies go on to read, In part:
 

COVERAGE C - PERSONAl PROPERTY
 

We cover accidental direct ptlysicalloss to property ~cci~ in Coverage C caused by the following
 
perils except for losses excluded under Section I - PrOP8r\Y:Exclusions: 

14.	 accidental electrical damage to electricSl:'a~i~~t:~~~'aeVk:es~fixtures and wiring. This peril does 
not include loss to transistors and tubes including pIcture tubes. 

Virginia law requires the following: It ;s a crime to knowingly provide false, incomplete or misleading 
Infonnation to an insurance company for the purpose of defrauding lhe company. Penalties include 
imprisonment, fines and denial of insurance benefits. 
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Please note the property section of the policies eontam the following exclusions that apply to this matter. 
They read, in part 

PROPERTY EXCLUSIONS 
(Section I) 

2.	 We do not cover loss to any property resulting directly from any of the following: 
........ :t·.. ·~
 

b) Contamination or Pollution, meaning any inten9coliekterior presence or use, discharge,
 
dispersal, release, migration. seepage, !~~m.!~~ca~ of:


", "r, .l~..,... .
 

(1)	 solid, liquid, gaseous, or theonal irrltants'Of contaminants; except smoKe arising solely from a 
hostile fire or the sudden and accidental discharge from a fireplace or furnace; 

(2)	 vapors, soot, fumes, acids, alkalis. toxic chemicals, toxic liquids, toxic gases, or waste; 

(3)	 any other waste materials or other irritants, contaminants or pollutants. 

Hydrogen sulfide is a pollutant As you can see, any interior or exterior presence... 
discharge... release... or escape of poUutants is specifically exclUded under the policies. As such, due to 
the before-mentiOned pollutiOn exclusion. coverage for the drywall replacement throughout your home 
and for the damage to the coils on your HVAC unit and personal property items cannot be afforded. 

In addition, the policies contain the following applic~~~.~CI!J~lons. They state, in part: 

3.	 We do not cover loss to any property resutting directly or indirectly from the following if another 
excluded peril contributes to the loss: 

a)	 A fautt, weakness. defect or inadequacy in the: 

(2) design, workmanship, construction, materi,liills;. 
.. • I • 

.	 '<-<l'lti{~h~·~ .1 

(4) development or maIntenance; ; :.~ki~..-ot-,i'~' _'.;' ... 
. ......- "'_' •. :'it" '.
 

of any property on or off the residence p~~~I~~~~~r;#.iherintend$d or not
 

The policies also do not cover loss to any property resulting from a defect or inadequacy in the 
construction or materials of any property. It hal been determined that the drywall In your home is drywall 
manufactured in China. and the drywall is off-gasslng hydrogen sulfide at higher concentrations. 
Therefore. exclusion 3. a) also applies to this matter. 

The exclusions go on to state, in part 

4. We do not cover loss to property described in Coverages A and B resulting directly from any of 
the folloWing: 

f) (1) wear and tear, marring, deterioration; ............

'. 

(2) Inherent vice, latent defect, mechanical breakdown; 

(3) smog, rust; 

(5) release, discharge. or dispersal of contaminants Of pollutants. 

Virginia law requires the following: It is a crime to knowing~'providefalse, incomplete or misleading 
information to an insurance company for the purpose'oh:fefratlding the company. Penalties include 
imprisonment. fines and denial of insurance benefits.' .;~~ :1:. ~ '; 

.: ,,' 
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It is our understanding that at this time you have not made a claim for any potential additional living 
expenses due to the sulfur odor in the home. However, should you choose to make a claim for additiona~ 
living expenses, please note the property section of your policies provide. in part: 

COVERAGE 0 - LOSS OF USE 

We cover, subject to the coverage limit which is the total limit; all of the following: 

1.)	 Additional Living Expenses. If a covered loss requires you to leave the residence premises, we
 
wiU pay the required increase in living expenses you incur to maintain your normal standard of
 
living.
 

In order for this expense to be covered under the property portion of the policies. it must result from a 
covered cause of loss. As we have already Indicated, itl~'rriatter is not a covered loss. Therefore. 
coverage for additional living expenses cannot be aff61d6d:UWderyour policies. 

. ~:.' ,: "'f~. :. 

Lastly, you had advised us that you have been exp~!jri~tnc~.~ome health problems whife liVing in the 
home. Please be adVised there Is no medical payment coverage for you or regular residents of your 
household. Please see the policy's Medical Payments To Other insuring agreement mentioned below. 

SECTION \I - LIABILITY COVERAGES 

COVERAGE F - MEDICAL PAYMENTS TO OTHER 

We will pay the necessary medical and funeral expenses incurred within three years after an accident 
causing bodily injury. This coverage does not apply to you. It does not apply to regular residents of your 
household. It does apply to residence employees. Payment under this coverage is not an admission of 
our or an insured's lIabiUty. 

Furtner, the Insuring agreement of the liability portion 9.fyour. policies provide, in part: 

COVERAGE E - PERSONAL LIABILITY 

We wiU pay damages an insured is legally obligated to pay due to an occurrence. We will provide a 
defense at our expense by counsel of our choice. We may investigate and setUe any claim or suit. Our 
duty to defend a claBn or suit ends when the amount we pay for damages equals our limit of liability. 

.; .......
~ 

Please be aware that you cannot be liable to yourself. ;r~Jhere is no potential for coverage for your 
cfaim under the liability section of the policies. : ,- . _;.0. 

In addition, the liability section of the policies also c'~~ins'th~ folloWing exclusion that states, in part: 

LIABILITY EXCLUSIONS 
(Section II) 

2. Coverage E - Personal Liability does not apply to:
 

1) bodily inJury to an insured as defined in Section 11- Liability Definitions 5.a) and 5.b).
 

Please note the Section 11- Uability Definitions 5.a) and S.b} of Insured:
 

"Insured" means you and the following persons if residents of your household at the residence premises:
 

Virginia law requires the following: It is a crime to ,!(n~rn~iy 'provide false, incomplete or misleading 
information to an insurance company for the purpose of defrauding the company. Penalties include 
imprisonment. fines and denial of Insurance benefits. 
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a) your relatives; : 
b) any person under age 21 and in the care.:oJ ~'or~ur relatiyes. 

Pursuant to the terms, conditions. provisions, and exclusions contained within the policy issued to you by 
Nationwide and for the above-clted reasons. Nationwide respectfully declines to indemnify you for this 
matter. 

The above-cited reasons for our denial regarding your claim are not meant to be exhaustive. Nationwide 
specifically reserves itS right to cite and invoke other coverage defenses should their applicability become 
apparent. Any action taken by Nationwide, its agents, employees or other representatives shalf not be 
deemed to be a waiver or estoppel to these rights. 

We are also required to advise that Virginia law requires the following wording: ft is a crime to knowingly 
provide false, Incomplete or misleading information to an insurance company for the purpose of 
defrauding the company. Penalties include imprisonment, fines and denial of insurance benefits. 

Thank you for bringing this claim to our attention and we regret that coverage could not be afforded for 
your claim. Should you have any questions, please contact the undersigned. 

Nationwide Property & Casualty Insurance Company 
Karl Jones 
Claims Department ';:.,. .• 
(888)866-9963 Ext 6537 

cc: .' f, . • :': :"; 

TPANOERSON - Agent Number. 0011325 

.... '7' • 

, . " 

.... 

Virginia law requires the following: It is a crime to knowingly provide false, incomplete or misleading 
information to an insurance company for the purpose of defraUding the company. Penalties include 
imprisonment, fines and denial of insurance benefits. 
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RELEASE & WAIVER OF LIABILITY FORM 
[fo Be Signed by All Residents 18 Years or Age or Older] 

I, Lise... "D\...nw~ , do hereby give permission to the U.S. Consumer Product Safety 
Commission and any of its designate representatives, consultants, or other designees ("CPSC") to utilize my 

residence located at ~.., Oat \="\ Q. ~ Q.lAJ'\. Q...cJ. LOur ±JAAd. vA :.l~8'3') 
for a preliminary pilot indoor air-quality monitoring and testing study. This work is being undertaken as a part 
of an exploratory study to assess potential associations between constituents that may be present in indoor air 

and constituents that may be detected in drywall imported from China 

I understand that this is a preliminary pilot study that is being undertaken solely to evaluate the value of 
potential screening methods and other methods for collecting a wide range of compounds in an in-home air 
quality assessment. This preliminary pilot study will provide the CPSC staffand its consultant with infonnation 
to refine and direct the development of the procedures to be used in future studies. The data collected will be 
preliminary and, therefore, likely insufficient for determining a causal link between the drywall and any alleged 

health or corrosive etfe<$. 

I understand that CPSC will be testing my residence for a variety of gases and/or other substances. 
Additionally, I understand that while CPSC will inform me of the chemical analysis results for my own 
residence, CPSC will not be providing further individualized analysis or recommendations concerning possible 
actions regarding heal~ safety and/or remediation which occupants could take in light of the information 
provided. However, CPSC will inform me if the chemical analysis results for my residence indicate the 
presence ofgases or other substances above established risk levels. 

I understand that this preliminary pilot study will take approximately one week of having CPSC staff 
and equipment in my home. I represent that neither I nor members of my household will touch the CPSC 
sampling equipment while it is present in my home. CPSC requests that homeowners refrain from using 
cleaning supplies containing bleach, ammonia, and acetone. There may be other limited household activities 
which CPSC will request the homeowner to minimize, and CPSC will explain those activities in more detail 
when the testing begins. 

I understand that CPSC intends to take small nail-size samples (less than 1/8 inch) from multiple 
inconspicuous locations throughout the home, such as behind switch plates and near baseboards. Additionally, 
CPSC may take drywall sample(s) of an approximate size of 6 inches by 6 inches and will cover the resulting 
hole(s) with a blank access panel. 

I understand that neither I nor other members of my household, including minor children, will be 
compensated for our participation in this study nor will we receive any per diem allowance or other funds. 

I assume the risk of any and all injmy or damage to my person or property that may arise, whether 
directly or indirectly, as a result ofmy participation in this study. 

I hereby release and hold harmless CPSC, its officers, employees, consultants, representatives, and other 
designees and the United States Government from any liability for illness, injury, property loss or damage 
arising from participation in this study. 

This agreement is made upon the express condition that for the period oftime which CPSC or any of it-' 
equipment is in my residence for the purpose of conducting this testing, I shall be free from all liabilities a' 
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claims for damages and/or suits for or by reason of any illness, injury, or death to any CPSC officers, 
employees, consultants, representatives, and other designees of the CPSC or the United States Government, and 
that I shall be free from all liabilities and claims for damages and/or suits resulting to damage of CPSC 
property. CPSC hereby agrees to release and hold me harmless from any liability for illness, injury, death, 
and/or property loss or damage in connection with the testing as outlined above, however occurring. 

}k'~Ld~ 
Signatur~ Date 

[REMAINDER OF TIllS PAGE LEFT INTENTIONALLY BLANK] 
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To BE SIGNED UPON COMPLETION OF IN-1I0ME AIR-QUALITY MONITORING AND TESTING STUDY 

FINAL RELEASE & WAIVER OF LIABILITY FORM 

ITo Be Signed by All Residents 18 Yo.:ars or Age or Older] 

1. _Jason Dunaway , do hereby acknowledge that with my permission the U.S. Consumer 
Product Safety Commission and any of its designated representatives, consultants, or other designees ("CPSC") 
utilized my residence located at 27037 Flaggy Run Road for a preliminary pilot indoor air-quality monitoring 
and testing study on July 6, 2009. 

On today's date, I have completed a walk-through inspection of my residence with Shawn Cerruti. a 
CPSC employee. I further acknowledge that except for any items listed and described below, no items are 
missing, damaged, or destroyed in my residence. 

Notation of missing, damaged or destroyed items in residence (if applicable): 

Room 

Two Smoke Detectors 

Sam 

';> II c.) 161,) (,,(,(t.... 

I acknowledge that CPSC offered reimbursement for the two smoke detectors, but I have declined 
CPSC's offer. I acknowledge that [ have not requested that the drywall samples be repaired or replaced by 
CPSC. 

"1 . () 'I - C.) 'j 

Date 

[REMAINDER OF THIS PAGE LEFT INTENTIONALLY BLANK]
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U.S. CONSUMER PRODUCT SAFETY COMMISSION
 
WASHINGTON, DC 20207
 

U. S. CONSUMER PRODUCt' SAFETY COMMISSION 

AUTHORlZAnON FOR RELEASE OF NAME 

'Thank YDU for assisting us in collectinI informalioft on I potential product saCel, problem.. 
The U. S. CoIlSUlll8l ProdUCI Safety CommiMinn dependll on c:onccmcd pcoptc to abam 
product salety Informalion with UII. We maintain a record of thh' infnrtnAtinnt and use II to 
aMi.. UA in .idcndtylng .00 nl8U1vinK produa safoIy problems. 

We routinely forward this Jntbrmadon to manuCadunn aDd diHtributon ro fnfonn diem of 
lhc invulvement of their product in In tncidcnr situation. Wo also &lve the lnformalloa 10 
others rcqucslillg inlormation about specific prodUdS or hII2:ards. Mcmuf'ac:luren may need 
the individual's name so that ~ can obtain additiooal infurmldiun on the product or 
incident sitwnioft. 

Would you ptense indialte on the bottom of th1I pap whcdacr you wiJl allow WI to diRClol&C 
your naDlO. Jfyou RqUIII that your aame remain confIdcntJaJ. we will or a.JW1IC, huaor that 
*luest. After JQU haw indbled YOUT,...,fmmc:e. plate Rip yoar name and date the 
~"UI'IJ.nl nn the Unes provided. 

a\Ao.. q I ~()Q9 
~ 
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Name = Nancy Nelson 
Address = 6635 Bobby Jones Court 
City = Palmetto 
State = Florida 
Zip = 34221-6635 
Email =nelson@nctens.com 
Telephone = 941-723-9837 
Name of Victim = Nancy Nelson 
Victim's Address = 6635 Bobby Jones Court 
Victim's City = Palmetto 
Victim's State = Florida 
Victim's Zip = 34221-6635 
Victim's Telephone = 941-723-9837 

Incident Description = Our house was new in November of 2006. Corrosive chemicals Hydrogen Sulfide, Carbon 
disulfide, carbonyl sulfide and dimethyl sulfide being emitted into our home. I have constant low-grade 
headaches, irritated eyes, congestion and cough, sneezing, nausia, sleepless nights, short term memory loss, 
nose bleeds. Our new electrical appliances have all failed, plasma TV display failed, electrical wiring is corroded, 
2 sets of AlC coils have corroded and failed, cooper artwork and silver jewelry are black as coal, copper plumbing 
is black, all mirror components are internally tarnishing and breaking down, metal faucets and drains are 
corroding. Oder is home is terrible with the AlC off and vinegary with it on. 

Victim's age at time of incident = 67 
Victim's sex = female 
Date of incident = current 
Product involved = tainted drywall 
Product brand name/manufacturer = Knauf 
Manufacturer street address = unkn 
Place where manufactured (City and State or Country) = china 
Product model and serial number, manufacture date = Forensic Construction Consultant Michael Foreman has 
this info 
Product damaged, repaired or modified = no 
If yes, before or after the incident = 
Description of damage, repair or modification = 
Date product purchased = 2006 by Lennar I 
Product involved still available = yes 
Have you contacted the manufacturer = yes 
If not, do you plan to contact them = 
Name Release = Release name to the manufacturer and public 
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04/15/200916:14:03 

Nancy Nelson 
6635 Bobby Jones Court 
Palmetto FL 34221-6635 

Email =nelson@nctens.com 
Telephone = 941-723-9837 
Name of Victim = Nancy Nelson 
Victim's Address = 6635 Bobby Jones Court 
Victim's City = Palmetto 
Victim's State = Florida 
Victim's Zip = 34221-6635 
Victim's Telephone = 941-723-9837 

Incident Description = Our house was new in November of 2006. Corrosive chemicals Hydrogen 
Sul"ide, Carbon disulfide, carbonyl sulfide and dimethyl sulfide being emitted into our home. I have 
constant low..grade headaches, irritated eyes, congestion and cough, sneezing, nausia, sleepless 
nights, short term memory loss, nose bleeds. Our new electrical appliances have all failed, plasma TV 
display failed, electrical wiring is corroded, 2 sets of AlC coils have corroded and failed, c~er artwork 
and silver jewelry are black as coal, copper plumbing is black, all mirror components are internally 
tarn'shing and breaking down, metal faucets and drains are corroding. .e¢er~ home is terrible with the 
Ale off and vinegary with it on. ONY'U\ 

Victim's age at time of incident = 67 
Victim's sex = female 
Date of incident = current 
Product involved =tainted drywall 
Pro<:Uct brand name/manUfacturer = Knauf 
Manufacturer street address = unkn 
Place where manufactured (City and State or Country) = china 
Product model and serial number, manufacture date =Forensic Construction Consultant Michael 
Foreman has this info 
Product damaged, repaired or modified = no 
If yes, before or after the incident = 
Description of damage, repair or modification = 
Date product purchased = 2006 by Lennar I 
Product involved still available = yes 
Have you contacted the manufacturer =yes 
If not, do you plan to contact them = 
Name Release =Release name to the manufacturer and public 



I0940429A
 

If you have any changes, additions) or comments you wish to
 
make concerning your attached report, please make them in the space
 

bel?w'$jn~ m£~;llJ -r J.tA.ue" ~~f\e&~~~e­
e-kK,eA/s: nlWe'"t'"4t,...it(d /JIJT w""tt .QI'AK~. IV«.-~ l.of 

IT w~ Uf\bT'buT4"rS:' THe 5~£t~JlJI be-tnJ~ ~ ytJerfp~~(XJaf 

~J~I'l't~'~'i:. 6'f<LV fV'H"lCJ) f"Otl!~ .tfe~ M~ \

~~\\h.~. Tsu.rfl!2d"tW1~e.Y" 61o~ ~o'rl>lW\s
 
tlJ' \\ ~Uo \e.:1f1J-l.N;-~. 

I confirm that the information in the attached report (including any
 
changes, additions, or comments I have made) is accurate to the best
 
of my knowledge and belief.
 

D I request that you do not release my name. 

You may release my name to the manufacturer but I request that o you not release it to the general public. 

You may release my name to the manufacturer and to the public. rzj 
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ISSUE 40 

OavidSQI'I, V,dene 

From: 
Sent: 
To: 
Subject: 

Blasius. Dennis 
Monday, June 29,200911 :35 AM 
Davidson, Verlene 
FW: Chinese Drywall and the effects on a 5 year olp 

--~~-or1g1"a1: Message~--~~ 

FroRlt Li.sa Dunaway [lIIailto:dwayalways1{iglllail.co.] "
 
sent: Fr1day~Jun. 26, 29098:31 AM
 
To: C<JUeenNyguf1!l'I Nguyen; Dunn Jeffrey; Jim' Tarzy; Josh Br~n;LeearineJobnson~MyN,
 
Macpherson;' AnDLRl,Ist@warner. senate. govl Betsy {Warnerl:M(Intyr~t Ben:fall~n Proto;M~I(~ .
 

...	 Sine·ttl; chris Potter; Dwight (VDH)F18l1111tia; Rene GillVin; Frus~rdRoY;GeNlanoMij:helle; Will
 
HufJll"lll'lfKl"istina Rohall; Levy Chris; Wolfson, Scott; Ryan.Kaldahl@llaU.house.goy; Richard
 
Se,.peltrevo~_dean@irlebb.senate.gov .. . .
 
suftjett: Ch~nese·DrywaI1 and the effects on a 5 year old
 

Hello.All, 

I just wanted to get in contact with everyone (and if I Missed anyone please feel free to 
forwardaccordlngly) concerning an incident that occurred this .week with. my SOD Ashton • 

. WEt' moved our children to lIy parents house in west Virg~nia: at the end of May to get thell out
 
of the COWhO\ll~ that we have been living in since March, '&7. I did. pack aU,oT the1.1' clothes
 
Clnd MY. motfll~r'ha5 been ....ashing and re-washing them tQ try to8e~ the. CDW sell· out of them~
 
~he· hasstatf!d"tha~ she 1$ having a very. hard time getting. the smeU out and it is. taking
 
,$ever81washll'1g~.. to get thee out. andt"'at ther~ares~c~~t,~e~~~~itwill ~·come,~tof ., 

:,a~,aI;l. (f:ClIft assu.llinl' ~hose;:ar.. ~hed()t~es that h~v:e{,!tP(l ... ·~rai,t~, ~etI)itfOo ~"!~~ 
··'$J)e·.wanted ·to;: !a.k~t~t~ a.pl~y!'in~he P8rft... an~c. a$.ttleJi... walkl",.O\I~·tlfe·~It!··.sh~~'i 
'n~dc~, lIlY; ~.OR) •. ~a~;·a;,f~:s1!ainorr hi~i. shlrlf. andshe;ask~' h . 0 g~!, c;hangt.! WithOUt' .he,.'
 
knowledge h~sot a' shiM: that had not been washed (~hel':'1:hCln ino~CDW hOMe) )'et anq put it
 
0,," ... They lIIerepot In the. car 5 lIinutes when she started;~otidn8 a strange smelL. .She ....
 
dldn'tknow~hat i~ was~ she.saif1 she ftadsuUed ~t b"Qr~i~i.ltnI:OtJ.ldl\.'~ !dcmtify~,ri~
 
awa)l'"~. witfr i,,'~n()th~18 IdnU1:~s.y,.5on ....a~ .cr¥~,nlf. tha;ht$<s~ln, h?I1;. .. ~h~ illlllledS.."te~~' .
 
pulled. ovelJ' 80(1:&01; tphbl# hew~$ covered in hives.ancK$h.:ctl'l~~'$niel1~d!hesh.itttanr.':l<n..,
 
ri~ttt awa)f wha1: the, odor' had been'•.. Shetoo~the sttirt"crft;~~lut~l)'shehad, bel'Jadlfyl ~nf. ..
 
het' J.'w-se: an+i 8~v.e, hill! .a .. dose and drQv~· he. to take p~~t.I..e$'Lof bll1f.,·;Tt\it J?J~tlJ~.s,; iltti;lched
 
a~e abt)Ut, 1,Smintrtesafter Ashton had takeri bena~ryl ~'t~Y,.~~ no~ a$. badas~heYWe-re,:when,
 
sh~' initially. toote of·fi .his sMrt. .Please remellbert~ th:tSi.shirt· hacfalready. t>eel\{ but of.
 
the, home for ove,r a 1lI0nth and' still had' the capabiI1ty.to givelly son this rE!acUon. These
 
hives are how iny son looked on a dally basis while livinll 1n theol.lr cOW.tro.e, he had not had
 

any hi~$ Since being. with my parents until he ca.e in contact with the shirt that had been'
washed at our CDWhOlle.	 . . 

We (IllY husband and I) are now staying at my bl"other"'~ hoM· tn Chesapeake' sleeab'1,·on hi.
 
couches until we can move into the condo on' JUly 1st·. tie...,Ul . .... ..' .........•. f". ..•........•... s.
 
the .CDW hOllle. I will not put Illy childr-en at any IIO"~ risk than~be. takinl"anYtftb1, £1"011;
 
faced with because of this COW. This is a HUGE ftnanciai~:I.Iftt . nat~y haVl!all"eadyb~ert
 
over BUT we will be starting over 1n a healthy ef'lVlro~ tor' ::re. ~·ll'1l.dt&we ar"e ·hstaM:lnt 
most illlportant thing to us.	 .. r c.. . rertJ. wet 1s the . 

Warmest RegardS J 

lisa Dunaway 

http:�........�
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1. Task Number 

090804CBB1925 

3. Office Code 

810 

time. 

4. Date of Accident 
YR MO DAY 

2009 08 03 

6. Synopsis of Accident or Complaint 

7. Location (Home, School, etc) 

1 - HOME 

10A. First Product 10B. Trade/Brand Name 

1876 - House Structures, Repair Or CHINESE DRYWALL 

10D. Manufacturer Name and Address 
UNKNOWN 

11A. Second Product 11 B. Trade/Brand Name 

0 NONE 

11 D. Manufacturer Name and Address 
NONE 

12. Age of Victim 13. Sex 
0 o- Not Stated 

16. Body Part(s) 17. Respondent 
Involved 

99 - NO INJURY 1 - Victim/Complainant 

20. Attachment(s) 21. Case Source 
9 - Multiple Attachments 13 - Other Case Source 

23. Permission to Disclose Name (Non NEISS Cases Only) 

• Yes o No 

24. Review Date 25. Reviewed By 
08/19/2009 9057 

27. Distribution 
Rose, Blake; Woodard, Dean; Blasius, Dennis 

2. Investigator's ID 

9052 EPIDEMIOLOGIC, 
INVESTIGATION5. Date Initiated 

YR MO DAY REPORT
 
2009 08 04
 

UPC 

This house was a control house in a drywall study. The homeowners have not experienced any medical problems or 
corrosion problems like their neighbors. Their neighbors' homes were built by the same builder and around the same 

~ I(IIUl1 CLEARED for PURLUi 

JiAt NO MFRS/PRVTLBlRS OR WU ,OOUCTS IDENTIFIED 
~lj0l(OEXCEPTED BY: PETITION 

IWLEMAKING ADMIN. PRCDG .' 
1_WITH PORTIONS RIMoV!d: 56 

8. City 9. State 

BRADENTON FL 

10C. Model Number 

UNKNOWN 

11C. Model Number 

NONE 

14. Disposition 15. Injury Diagnosis
 
0- No Injury
 70 - No Injury 

19. Time Spent 
(OperatiOjl/ Travel)
 

1 - On-Site
 

18. Type of Investigation 

12 3 

22. Sample Collection Number 

o Verbal o Yes for Manuf. Only 

26. Regional Office Director 
Dennis R. Blasius 

28. Source Document Number 
X0980094A 

CPSC FORM 182 (12/96) Approved for Use Thru 1/31/2010 OMB No. 3041-0029 
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Information contained within this report was obtained from the homeowners during an 
on-site visit at their home. During this visit, engineers from EH & E were conducting air 
quality tests. This home was considered a "control home" for the drywall study. 

The homeowners consist of a 58-year-old male and a 56-year-old female. No one else 
lives in the home. The homeowners purchased the home in December 2007 and moved 
into the home in January 2008. The home was built in late 2006 and early 2007. The 
home was empty for about a year before the homeowners purchased the home. 
According to the homeowners, they have not made any changes to the home since they 
moved in. They live in this home full time except for an occasional short vacation a few 
times a year. 

The home is a two story family home that is part of a duplex. It has approximately 3,200 
square feet of living space. There is a two-car attached garage and two screened in decks 
on the sides of the house. In one screened in area, there is a swimming pool and a spa. 
The house has four bedroom, four full bathrooms and two half bathrooms. It also has a 
large kitchen area with a dining room and a family room and a laundry room. The house 
was built on a concrete slab and is constructed of concrete block and stucco. The house 
has tile throughout the house except in the bedrooms. The bedrooms are all carpeted. 

The homeowners believe the house has wood studs. The house is equipped with natural 
gas for the stove top, water heater, clothes dryer, pool heater, fireplace, outdoor barbecue 
and furnace. All other appliances in the house are electric. The walls in the house were 
painted by the builder before the homeowners moved into the house. The walls have a 
knock down texture finish on them. 

The homeowners stated that they have not had any type of strange or pungent odors in 
their home except for a slight musky smell in one of their upstairs bathrooms. They 
believe it was from standing water in the drain. They flushed the drain out and have not 
had that smell since then. 

The homeowners have heard that several of their neighbors have claimed to have a 
strange odor that they believe in coming from the drywall in their homes. Their 
neighbors have complained of medical problems and copper and metal corrosion. The 
homeowners in this home have not experienced any of the medical problems or corrosion 
problems that their neighbors have had. 

The electrical outlets were checked and none showed any type of corrosion. However, 
the light switch in the upstairs bathroom where the homeowners believe there had been 
stagnant water sitting in the shower drain for a while before they moved into the house 
had one wire that had turned black. The homeowners do not know if this is from Chinese 
drywall in that room or if it was from the stagnant water that had been in the shower drain 
for a while. The outlet on the other side of the wall from the light switch was examined. 
The ground wire in the outlet did not show any corrosion. (Attachment I, Photos 6 & 7). 



090804CBB1925 -2­

This home had two air conditioning units. Both were checked and the coils on both units 
did not show any signs of corrosion. The homeowner related that he has the air 
conditioning units serviced on a yearly basis and the technician who services the units has 
never mentioned any type of corrosion problems with the units. They have never had to 
have either unit recharged or repaired. 

The homeowners reported that they did have a problem with their clothes dryer in the 
summer of 2008. It stopped working. The technician who came to repair it said there 
was a problem with the memory board within the clothes dryer. He told the homeowners 
that he had seen other clothes dryers that were having the same problem. He did not find 
any type of corrosion problem with the clothes dryer. Other than this appliance, the 
homeowners have not had any other problems with any other appliances or electrical 
equipment in their home. 

The homeowners stated they contacted their builder, WCI of Bonita Springs, FL. The 
builder sent out a construction supervisor who looked at the house and removed a few of 
the outlets. The construction supervisor had no conclusive determination. He told the 
homeowners that the house needed further testing to determine if their home was built 
with the tainted Chinese drywall. An attorney who is representing some ofthe 
homeowners' neighbors came to examine the homeowner's house. He told the 
homeowners that he did not think they had a problem with Chinese drywall in their home. 

The homeowners also contacted their homeowners' insurance company about the 
possibility of their home having the Chinese drywall. The insurance company responded 
by saying they have no responsibility for the Chinese drywall. 

The homeowners were concerned that their house may have the Chinese drywall because 
they found a piece of drywall in their attic that reads "KNAUF". Their neighbor that is 
having problems with the Chinese drywall also found a piece of drywall in his house that 
reads KNAUF but also has the word Tinjang. The homeowners did not find any place 
where their drywall had the word Tinj ang. 

The homeowners first learned of the problem with Chinese drywall from the newspaper 
and from the news on television. After that, they talked to several of their neighbors who 
were having the problems of corrosion and medical problems. They do not know if their 
home has the Chinese drywall or not but they have not had the corrosion problems and 
the medical problems as some of their neighbors have had. 

PRODUCT IDENTIFICATION: 

Drywall installed in the new home in 2006. There was printing on the back of some of 
the drywall in the attic where it reads "KNAUF". No other identification was available. 
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ATTACHMENTS: 

Attachment I - Photos I - 7 
Attachment 2 - Commitment Form 
Attachment 3 - Final Release Form 
Attachment 4 - Authorization for Release ofName 
Attachment 5 - Identification of Contacts 
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PHOTO 1 - View of homeowners' house 
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PHOTO 2 - View of air conditioning unit in garage 
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PHOTO 3 - View of coils in the air conditioning unit in garage 
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PHOTO 4 - View of air conditioning unit in upstairs closet 
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PHOTO 5 - View of coils in the air conditioning unit in the upstairs closet 
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PHOTO 6 - View of the light switch in the upstairs shower area where the ground 
wire was black 
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PHOTO 7 - View of the outlet on the other side of the wall from the light switch in 
photo 6. This ground wire did not show any corrosion 
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ATTACHMENT 2 

Page 1 of 2 RELEASE & WAIVER OF LIABILITY FORM 

[ (T.Qe~tt A.~ 1S'V....Qf.,..,
1,~lIc~..;~~.kI~~aMpmm~lO.U<4'i.~ProduotSafety 

Commission and an)' o(il.s designated ~r ~.!JI*. at .. designees ("CPSC") to u~i1ize my 

residence located at O/...r·· '1J . ~€ F/ ~ /Q.. 
for WI indoor air-quality monitoring and testing study. This work is being IJndertaken as a part ofan exploralory 
study to assess potential associations between oonstitucnts tIlat may be present in indoor air and constituents 
that may be detected in drywall imported from China. 

I 

J understand that CPSC will be tesling my residence for a variety of gases andlor other substances, 
Additionally, I understand that while CPSC will inform me of the chemical analysis results for my own 
residence, CPSC will not be providing further individualized analysis or n:commendations concerning possible 
aclions regarding health. safety and/or remediation which occupants could take in light of the informal ion 
provided_ However, ,CPSC will inform me if the chemical anal)'sis results for my residence indicate the 
presence of gases or mht:r subsl.ances above establi8hcd risk levels. 

I understand thai this testing will take one lull day of active testing and lip 10 one 10 lwo weck(s) of 
ha .... ing passive sampling equipment in my home. I understand lhal alter one to two weekes) of passive 
sampling. CPSC will comaet me to arrange a time lor CPSC to retrieve the passive sampling equipmenl. J 

represent thlll neil her I nor members of my household will touch the passive sampling equipment while it is 
pr~sent in 01) home. CPSC requests that hOlTJeowners refrain from using deaning supplies containing bleach. 

ammonia. and acetone. There may be olher limited household activities which CPSC will requesl Ihe 
homeowner 10 minimi7.e. and CPSC will explain those activities in more detail when Ihe lesting begins. 

I understand that CPSC intends to take small nail-size .~amples (less than 1/8 inch) rrom mulliple 
inconspicuous locations throughout the home. such as behind switch plat....s and ncar baseboards. Additionally, 
CPSC may take drywall samplc(s) of an apprmdmllu: size of 6 inchcf> by (, Inches and will cuver the resulting 
h(lle(s) with a blank access panel. 

I understand that neilher I nor OIher members of my household. including minor children. will be 
I:ompensated tor our participation in this !tlUdy nor will we receive any per diem allo-wunce or olher funds 

I undcrSland thZit this stud)' involves multiple rcsiden....cs and the final study and analysis will not be 
completed for a period of time. likely in the tan 01"2009. I also understand lhat CPSC will likely not release 
informaLion 10 the general public until the completion of the l.-nlire slud~'. I further undersland Ihat Ih is study 
Iml} be widely disseminated lO the pUblic and that m} own residence will not bs:. identifiable b)' personally 
jdenlitiabl~ information such as address. name, tiC. wilhin the larger study. 

) as~umc Lhe ~isk of any and all injury or damage to my person or property that may arise, whether 

directly or indirectI). as a result of my participation in this study. 

I ht':reby release and hold harmlcs~ CPSC, its ollicers. employees, consultants. r~prest:nLalives. and other 

design~es and the Unilcd Slates Government from any liabiliL): for illness. injury. property loss or damage 
arising from participation in this study. 

This agreement is made upon the express condition that for the period of Lime which CPSC or any of its 
equipment is in my residence for the purpose of conducting this testing, J shall be fre~ from all Iiabililies and 

Page 10f2 
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claims for damages and/or sujts for or by rason of any illness, injury, or death to any CPSC officers, 
employccs. consultants, representatives. and other dcsisnees of the CPSC or the United Stales Government, and 
that J shall be &cc from aU liabilities and claims for damages andlor suits resulting to damage of CPSC 
property. CPSC hereby agrees to release and hold me hannless fi'om any liability for illness, injury, death, 

~ damag; i.n. COII .., "'iii.. IS. ~utIincd.. ........Vf:.'
s or'.. or. property... < 1« .. .. ncctioo WiCh. die however occurrine. 

..... 
. . 

~ .~/O···
~b'~ ~·",y.1t ~ 

Signature Date 

[REMAINDER OF THIS PAGE LEFT INTENTIONALLY BLANK]
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ATTACHMENT 3 To FlE SIONIID UPON COMPLETION OF IN-~IOME AJR-QUAUTY MONI1UIl.IN(j AND TES' INO STUDY 

FINAL RELEASE ~ WAJVER OF.LIABILITY FORM 

iI .. '//!>.. _. n'o& ~tp b,)' All R""idlll1l.' j8YClIllJ{1f'J\_I~ 0141((.'. • 

1. HtJTJIaA.i l.iS'c ,A . do bcrcbyaotmowtcdge tbnt wnb my pc:mus$lOD ilie U.S. 

Consumer Product Safety Conunission and any ofits designated ),.escmtati·. , comm . • or other deSigneeSt 
("CPSC") utilized my residence located at 0Ie ~ rlJ. Ao.J6L. oJo ~IJ F 
for a preliminary pilot indoor air-quatily monitoring and testing study on ~ 3 ,2009. lJ.),l~

C On ~ay's da~ I have completed a walk-through inspection of my residence with 
,,-.f~W &M/L,i,.,,· , a CPSC employee. I further acknowledge that except for any items listed 

ffild described below. no items are missing, damaged, or destroyed in my residence. 

Notation of missing, damaged or deslroyed items in residence (if applicable): 

_M,c~... ~GJ£o.. ~ Q~":I\- CMu.h UQ.EGE C"" h....., 
.. -r..~~t4',+-,~ - _ 

I acknowledge that Cl)SC offered reimbursement lor the , but I have declined CPSC's otter. 
J acknowledge that I have not requested thallhe be rcpair(.'d or replaced by CJ)SC. 

[REMAINDER OF THIS PAGE LEFT lNTENTIONALLY BLANK] 
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ATTACHMENT 4 

u.s. Consumer Product
 
Safety Commission
 

AUTHORIZATION FOR RELEASE OF NAME 

Thank you tor asslstmg us in collecting intonnation on a potential 
product safety problem. The Consumer Product Safety Commission depends 
on concerned people to share product safety information with liS. We 
maintain a record of this information, and use it to assist us in identi tYing and 
resolving product safety concerns. 

We routinely forward this infonnation to manufacturers and private 
'abelers to inform them of the involvement of their product in an accident 
situation. We also give the intormation to others requesting information 
about specific products. Manufacturers need the individual's name so that 
they can obtain additional in formation on the product or accident situation. 

Would you please indicate on the bottom of this page whether you will 
allow us to disclose your name? If you request that your name remain 
contidenti~l, we will of course, honor that request. After you have indicated 
your preference, please sign your name and date the document on the lines 
provided. 

D I request that you do not release my name. My idenlily is to remain 
confidential. 

You may release my name to the manufacturer but I request that 
you do not release it to the general public. 

You m~v releas~y name to the manufacturer and to the public. 

l/~ , 

- ~I'- ",", 

~"---C' 
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090804CBB1925 ATTACHMENT 5 

IDENTIFICATION OF CONTACTS: 

1.	 Anthony & Donna Brescia, homeowners, 1015 Fish Hook Cove, Bradenton, FL 
34212 - contacted at their home on August 3, 2009. 

CONTACTS MADE BY HOMEOWNERS: 

1.	 Homeowners' Insurance Company, name unknown 

2.	 Michael Ryan, Attorney. 

3.	 WCI Builders of Bonita Springs, FL. 



45 

-' . 
XD9~ Q094 AStreeter, Robin 

From: Streeter, Robin 
Sent: Tuesday, August 04,20098:14 AM 
To: Streeter, Robin 
SUbject: Home for Indoor Air Sampling AUG 042009 ­

Potential home for indoor air sampling 

\1015 Fish Hook cove IBradenton Ifl I34212 IAnthony & Donna Brescia 

--





2. Investigator's 101. Task Number 

EPIDEMIOLOGIC 
INVESTIGATION 

9052090804CBB1926 

3. Office Code 4. Date of Accident 5. Date Initiated 
YR MO DAY YR MO DAY REPORT 

2009 04 02 2009 08 07810 

6. Synopsis of Accident or Complaint UPC 

A young couple began to suffer headaches, stiff joints, nausea and dry eyes after moving into their house that was buil1 
in 2006. They found that the ground wires in all of the outlets in the house have corroded and turned black. The air 
conditioning coils had to be replaced. They suspect the house was constructed with tainted Chinese drywall. 

r.~A 111&\11\ 1" .- 11f'. 

~ NO MFRSIPRVTl8lRS OR 
RODUCTS IDENTIFIED '1Q;\'~

EXCEPTED BY: PETITION ( ( 
'lEMAKING ADMIN. PRCOG ~ 
_ WITH PORTIONS REMOVED: 3, (" .J.F~ 

7. Location (Home, School, etc) 8. City 9. State 

1- HOME NORTH PORT FL 

10C. Model Number10A. First Product 10B. Trade/Brand Name 

1876 - House Structures, Repair Or UNKNOWN UNKNOWN 

100. Manufacturer Name and Address 
UNKNOWN 

11A. Second Product 11 B. Trade/Brand Name 11C. Model Number 

UNKNOWN4061 - Electric Outlets Or Receptac UNKNOWN 

11 D. Manufacturer Name and Address 
NONE 

12. Age of Victim 13. Sex 14. Disposition 15. Injury Diagnosis
 
29
 71 - Other 1 - Injured, not Hosp. 2 - Female 

16. Body Part(s) 19. Time Spent
 
Involved
 

17. Respondent 18. Type of Investigation 
(OperatiOjl/ Travel)

85 - ALL OF BODY 14 41 - Victim/Complainant 1 - On-Site 

20. Attachment(s) 21. Case Source 22. Sample Collection Number 
9 - Multiple Attachments 07 - Consumer Complaint 

23. Permission to Disclose Name (Non NEISS Cases Only) 

• Yes o No o Verbal o Yes for Manuf. Only 

25. Reviewed By24. Review Date 26. Regional Office Director
 
08/21/2009
 9001 Dennis R. Blasius 

27. Distribution 28. Source Document Number
 
Rose, Blake; Blasius, Dennis; Trotta, Andrew; Khanna, Rohit; Matheson,
 10940049A
 
Joanna; Woodard, Dean
 

CPSC FORM 182 (12/96) Approved for Use Thru 1/31/2010 OMB No. 3041-0029 
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Information contained within this report was obtained from an on-site visit with the 
homeowner at her house. During this visit, engineers from EH & E were conducting air 
quality tests. 

The homeowners consist of a 29-year-old female and a 28-year-old male. They have a 
yellow lab dog that is about 2-years-old. No one else has lived with them in the home. 

The house was built in 2006 and completed in January 2007. The house was built by 
Holiday Builders ofMelboume, FL. The house was empty until the homeowners 
purchased it in July 2008. The homeowners moved into the house in July 2008. They 
lived in the house full time from July 2008 until the end of May 2009. They moved out 
of the house along with all their belongings at the end ofMay 2009. Since then, the 
house has been empty and no one has lived in it. 

The house is a one story family house. It has approximately 1,684 square feet of living 
space. There is a two-car attached garage and a screened in patio on the back of the 
house. There are three bedrooms, two full bathrooms, a living room, dining room, family 
room and kitchen. There is also a laundry room that is next to the kitchen. The house is 
carpeted except for the kitchen floors, the bathroom floors and the laundry room floor 
which are tile floors. The house was built on a concrete slab and is constructed of 
concrete block and stucco. The homeowner related that the house has wood studs. All of 
the appliances were new when the house was built in 2006. The homeowner stated the 
builder contracted out the job of installing drywall in the house when it was built. She 
learned from the builder that the subcontractor who installed the drywall in this house 
was a company called NuWay Drywall of Bradenton, FL. 

This home is equipped with all electric appliances. There is no natural gas or propane 
gas connected to this house. The house has a well and all ofthe water is pumped into the 
house from this well. 

The homeowner stated the walls were textured covered walls. After they moved into the 
house, they painted one wall in the kitchen, the walls in the family room and the walls in 
the master bathroom. They used latex paint on the walls. The homeowners also installed 
ceiling light fixtures and installed ceiling fans in all the rooms. They have not done any 
other major changes to the house. 

The female homeowner related that she first began to experience headaches, nausea and 
sore throats shortly after they moved into this house. She also noticed her eyes were very 
dry. She used to be able to wear contact lenses for 12 to 13 hours a day but she could not 
wear them when she was in this house. She stated that when she had her contact lenses 
on during the day at work, she was fme but when she came home, she had to take them 
out because they would dry up in her eyes. She has never worn glasses but after they 
moved into this house, she had to get a pair of prescription eye glasses because she could 
not wear the contact lenses when she was in this house. She also noticed that she had stiff 
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legs after waking up in this house every morning. Since she and her husband have 
moved out of this house, she has not had any of these symptoms. 

The male homeowner has had horrible headaches and would wake up in the middle of the 
night. He had sinus problems and respiratory problems when living in this house. Also, 
one of his silver fillings had to be replaced while they were living in this house. Since 
they have moved out, he has not had any ofthese symptoms reoccur. 

The homeowner related that when her father came to visit them and stayed overnight at 
this house, he would be sick to his stomach and have very bad headaches. When he 
would leave and go back home, he would recover. After several visits, he has refused to 
stay overnight in this house. The homeowner's father-in-law stayed overnight with them 
in this house a few times. He had a knee replacement and was recuperating very well. 
When he came to visit the homeowners and stayed overnight in this house, he 
experienced problems with his knee. His knee became very stiff and he could not do his 
normal exercises. When he was away from this house, he no longer had those problems. 

The homeowners' dog has also experienced medical problems from living in this house. 
The homeowner explained that their dog is a hyperactive two-year-old Labrador. When 
they lived in this house, the dog was very lethargic and vomited several times. Since they 
have moved out of this house, the dog has not been sick and has now she runs and plays 
all over the yard. 

The homeowner stated that she noticed the strong rotten egg smell and vinegary type 
smell when she first moved into the house. When she complained to the builder, she was 
told that the odor was from her well water. She has tried to ventilate the house by 
leaving the windows opened and running all the ceiling fans but the odor is still there. 
She stated that the odor is more prevalent at night and when the weather is hot and 
humid. She stated the odor never goes away. This investigator could detect a pungent 
odor in the house. 

The homeowner related that the air conditioning unit that is located in a closet in the 
laundry room stopped working in November 2008. The air conditioning technician 
recharged the unit and ordered new coils for the unit. The technician told the 
homeowners that the copper coils should last for at least 10 years. He was surprised that 
they coils had corroded and turned black. 

In February 2009, the coils on the air conditioning unit were replaced. During this 
investigation, the coils on the air conditioning unit were examined. The coils have 
corroded and have turned completely black. (See Attachment I, Photos 2 & 3). 

The homeowners had a DVD player for one year when they lived in this house. It 
stopped working and could not be repaired, so they threw it out. They also had a Dell 
computer that was four year old when it stopped working. They had it repaired but it 



090804CBB1926 -3­

stopped working again and they were told it could no longer be repaired. These incidents 
all occurred when they lived in this house. 

The knobs on the washer and dryer have corroded. The faucets in the kitchen sink and in 
the bathrooms have corroded and shown black pitting marks. (See Attachment 1, Photos 
6-9). All of the female homeowner's sterling silver jewelry has turned black. She 
received her wedding band in April 2008 and by December 2008, it started to turn black. 
She took it to a jeweler who refinished it for her. The jeweler asked her if she was 
working around chemicals all day because of the corrosion that was on her wedding 
band. She told him that she was a school teacher and was not around chemicals at all. 

The homeowners opened up their outlets and light switches and found that all of the 
ground wires have turned black. (See Attachment 1, Photos 12-14). The copper pipes 
under the sinks have also all turned black. (See Attachment 1, Photos 10 & 11). 

The homeowner stated that the breakers within the electric panel have tripped for no 
apparent reason a few times when they lived in this house. She was told that was because 
of the well water pump but was not given any additional explanation. 

The homeowner believes this is a major safety issue because she can see ground wires 
that have corroded and turned black and is very much concerned about the wiring within 
the walls. She stated that if the wires she can see are turning black, then that makes her 
believe that the wires within the walls have also turned black and could cause a fire. 

The homeowner first found out about Chinese drywall from a co-worker in February 
2009. They were given a newspaper article about the Chinese drywall and how it was 
causing air conditioning coils to corrode. She researched it online and learned more 
about it. In March 2009, she telephoned the local health department to find out more 
about the issues surrounding Chinese drywall and to find out if this house had the tainted 
drywall. The health department would not come out to this house to inspect it, so she 
hired a drywall specialist. This drywall specialist inspected this house and determined 
that it did have the Chinese drywall. He cut out a piece of drywall that was 10 inches by 
10 inches and sent that piece into a lab to have it tested for Chinese drywall. He advised 
the homeowners to write a certified letter to the builder putting them on notice that this 
house does have the Chinese drywall. 

The homeowners notified their builder in March 2009 that they believed this ho use had 
the Chinese drywall problems. The builder sent a construction manager out to check the 
house. They took photographs of the outlets and the air conditioner. After this visit, the 
homeowners continued to telephone the builder to find out what, ifanything, the builder 
was going to do about the tainted drywall. In April 2009, the construction manager came 
back to the homeowners' house and proceeded to take out samples of the drywall out of 
the garage. The homeowners insisted that they also take sample out of the house, not just 
the garage because the drywall in the garage was labeled made in the USA. After she 



090804CBB1926 -4-­

insisted, the construction manager and his crew took out samples of the drywall from 
inside the house. 

The builder's construction manager came back to the homeowner's house in May 2009 to 
take more samples of the drywall. When the homeowner asked what did the first samples 
show that were taken in April 2009, she was told that they only visually tested the 
drywall and did not send it to a lab to have it tested. During their visit in May 2009, they 
took half of a wall in the homeowner's master bedroom and half of a wall from the living 
room area. 

The builder told the homeowners that he was going to send the drywall samples to a 
reputable company to test the drywall. The homeowner related that it took several weeks 
but when they received a response from the builder, the response was that the house does 
not have Chinese drywall and there was no problem with the drywall. 

The homeowners hired an attorney who sent out an inspector to test the drywall. This 
inspector determined that the drywall was Chinese drywall that had all the problems with 
out-gassing several chemicals. The homeowner provided a copy of a letter that was sent 
to their attorney that outlines all of their efforts to remedy this Chinese drywall issue with 
their builder (See Attachment 3). 

The homeowners decided to move out of the house because they were concerned about 
effects the Chinese drywall was having on their health. Their short term plans are to stay 
out of the house until it can either be remediated or the builder buys this house and they 
can buy another house that they can be assured does not have the Chinese drywall. 

PRODUCT IDENTIFICATION: 

The manufacturer of the drywall in the house could not be determined. The ground wires 
in the outlets and light switches have turned black. Identification of the manufacturer of 
the outlets and the light switches were unavailable. 

ATTACHMENTS: 

Attachment 1 - Photos 1 - 16 
Attachment 2 - Commitment Form 
Attachment 3 - Copy of homeowners' letter to their attorney 
Attachment 4 - Final Release From 
Attachment 5 - Authorization for Release ofName 
Attachment 6 - Identification of Contacts 
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Photo 1 - View of the homeowners' house 
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Photo 2 - View of the air conditioner coils that have corroded and turned black 
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Photo 3 - Close up view of the coils in the air conditioner unit 
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Photo 4 - View of the back of the homeowner's refrigerator 
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Photo 5 - Close up view of the copper wires on the back on the homeowner's 
refrigerator where they have corroded and started to turn black 
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Photo 6 - View of the kitchen sink 
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Photo 7 - Close up view of the black pitting on the kitchen sink metal faucet 
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Photo 8 - View of the black pitting marks on the bathtub faucet 
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Photo 9 - View of the black pitting on the metal in the bathtub 
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Photo 10 - View of the black corrosion on the copper pipes under the bathroom sink 
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Photo 11 - Close up view of the copper pipe under the sink 
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Photo 12 - View of the corrosion on the wires in an outlet 
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Photo 13 - Close up view of the wires that have corroded and turned black 
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Photo 14 - View of black corroded wires behind light switch 
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Photo 15 - View of drywall that has been replaced in the living room 
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Photo 16 - view of kitchen wall that has been painted 
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REI.El\SL & Wi\IVER OF LIABILITY FORM 

I r" I\,: "'I~II.-d tl~ ·\11 RCSld.:nl' III \ .:ar. {'f "~': \If Oll,l.;rl 

1.1r~ 1.1 ~' \~\.eJ Lly .. ;(....I....L "t... dn hercby gi\c permissioll In lh.: U S Consumer PmJucl Safc'} 
Clllllllli:-'Slllll <lnd ,III~ o(its dcs,~nillcd r~pl\~:.enli1tl·\·CS. COlTsultanls. Of other dcsii!JlcCS ("'CPSC'j til utilil:c Illy 

re:-.idcl\cc 10Ciltcd al !I'~'V-'~J-t !:-x.~hc /\.'.'(:.. ;~~i\\tV~( \ ,JL ,..:)~}.?_g~:' __ 
Ii)!' all mdoor ,ur-qllaIJt~ monltorillg and tcsling study ThIS \\(lTk is hClll~ I1lld~rtakcn as a part of <III ~"ploratnry 

..lUd~ 10 assess plltcnllill [aSSllC:IiII'UIIS hl,;'l\\cCIl COIIS'I'lIl'lIh 'hill U1a~ bc prescill ill lIuJuor illT :mJ l:UIISlrlllClIls 

Illal 11l;1~ he uc:lcc:h:d III dr)\\ all impOItcd hom Chilli! 

r 11l1dcrstnlul IIHlIICPSC \\ill be le:-till~ Illy n:.'>idl:llcc I'llri.l \ilIiCI) uf g.i1:-iCS amliol' utilel slIhsl,lllCC'> 

l\ddilil)rlall~. I undcIslillid Ihill \\hi!.: CPSC \\ ill IIllimll 1111.' of Ihe l:hclllical :lIIalysis rcs\llt~ for 111\ 0\\11 

rC:-'I<km:c. ('PSC \\ jll \llli he prO\ .dlll!! furl hcr IIldl\ i<.l II al I/cd ;utal) SI ~ \II I eCHlIlIllclUlillitlllS c()llcel1li II}! I'x):-,slhk 

ac:IHlI1S IC~ilrdll1~ hc;,llh~ SHiel.' and (II' 1..'IlH:dlalllnl \\ hl~h OC:CI1Pilllls cOllld la~e ill ll~hl of the IlIfonnilllOJl 

PIO\ Id~d Ilm\c\cr. CPSt' Will IIlI(lrm Ille 11' lhc dl<:lT1ical allah,sis n:slIllS for Ill) IcsidclICC IIldicalc Ihl: 

pi csCtH:e "r gascs 01 other' ~lIbSlal1ecs :Ibm I: eSI;lbhshed risk Ie\ cis 

I I1lldef~talld thai [thl:' lesllllg \\ill lake tlllC l'lllt d:l~ 01 ilCII\C Icslin~ ;lIld up III onc 10 1\\0 \\cd{s) oj" 

hmlll~ pa,,"I\'c S<llllpllll!!ieqll1plllclll III Il\~ hOlllc I 1Il1dcrsl:md Ihal aftci nile III 1\\0 \\cek(s) 01 P:I~SI\~ 

....unpllll!!. ('PSt' \\111 COI1.i1CI lIle h~ imall!!C :1 lillie I~lr n·sc III ICIIIIo:\C Ihe pa:,:,I\C ~;Illlphll~ cqlllp"lcnl 

rClllC,\"'1I1 lhal I1Cllhcr I 1101 nll:llIbcr~ of 111.' houschold will touch lltc pas."i\'c s:unpllllg cquipmellt while II is 

PIC~lll 111 m~ h01U1: ('lISe n:qllcsb [hal hOllJell\~l1cl;o. ld'rilin fr'tllll lISIll~ dC<UlIl1g supplies ,ml1Hlllilll! bh.:C\ch, 
aillmlllliil~ and alo:ctlllll:, Ihelc 1I1,1\' be nlh ...·r lilllll~d hnusl:hold adl\IIICS which CPSl' wi.ll ICllucsl 1111: 

hOlll\.'U\\nl:l lOlllilltlllize. "jlld CI)SC \\111 l:\plillII Ihm.c actl\lhc~ Illmme (klml when tllc ICSlilll.! begin" 

I I/mlcrSI:mtl ll1al CPSC IllICll<!:-. Il1 la~c small IWI1·~IJ'l.: salllples (lcss Ihan 1 ~ illl:ll/ from 1l1ulllpic 
iIlC(\J1SPIL:1I0tl~ IOL:alllms 111l()1I~110lll thl: hOllIe. such CIS hehmd SWllch plillCS illld neal baschoards J\dlIiIIOl1illl~. 

CPS( Illa~ lak.e dr~\\all ~ilHlplc(s) of all applIl:\illlillc SfZ&: Ill' 6 J11I.:hc~ by 6 IIH;hcs IIlld will covel Ih~ resuhing 

hokl-q \\llh iI blilnl. ilCCI.:S~j p:Ulci 

I II Ildcr,.;ttl litI Ihal nCl!hCI I rlOl olhel IlH:mhcl So lit Illy hOlischllill. IIlcilldill~ IlIllll)f eh ildlCIl, "III he 
Clll1\]lcll ..akd 1.'1 nUl !'l<1l1H:illilllUIIIIl Ihls SllfJ~ Lim \\ill \\l.' lccci\c all." pcr dlcm a)fm\ilIICe 01 ulllcr rllllll~ 

I lI111krsland Ilwl [his slud." ;1\\'01\ cs Illull/plc rcsldcllCCS and rhe 1111011 SILl<ty and allalysi~ \\ill IHll he 
c.:llmpk'II..'tII~)1 a pCltud oflinu.-. like!) illlh~ I~lll 0110(1) I also nndersland thm ('Pse "illlikd~ l1(lllclca~ 

inlonnall(lll 10 Ih..- genc'OII puhlle unlll Ihe ,:olllplclioll III the CllIm: smdy I flllthcl 1l11<l~lslalld Ihal lhis stlllh 

lllil~ hI.: \\ Ilkl ~ dlSSCIll illillcd 10 Ihe publiC i!lH.l lhill Ill." ,,1\\ II rc~adence \\ ill 1101 he lJcnlifwhk hy pcr~onall) 

Idl..'lIllliilbk informaTlOll SlIl:h a:' addl\:s!>, name, ell: \-I.ilhill lh~ IaTl!CI sluuy 

I ilSSlllllC lhe lisk lit' '1lI.' ilnd all injur) or dalllil!!C 1<1 Illy Pl:ISllll 01" I!I()PCI1) Ihal Illil:' misc. nhcllll..'r 

dJlc<:ll~ \11 lIldil<:CII~, as il rbull nt' Ill~ partl(.p'IIIOll III Illls sHldy 

I hl..'ldl\ Icka~c ;lllt! hold harlnless CPSC, Ih oflic:crs, cl1lplo\ccs. cOllsulla11ls. Il..'prcscnl<lIl\cs. illld olher. . 
(.ksi~Ill.:I.:~ :1IIt! !he \JllilCd SlaLes (J{)\CllIllIenl flOlll .m~ I;abllil~ 1'01 i1lnl..'ss. IIljllr~. pmpclt) loss Ill' lIalllLl!!C 

111 is''I~ fl11l11 l'aIlidpmitlJ\ IlllhlS slud)' 

I IllS a!!rC~llIl:lIl I~ made lI(JUll Ihe express (Ul1dll 1011 thaI 1'01 the IlCrio<.! or lime winch ('PSC OIllll~ ur lb 

~qlllpmClll IS III JIll, rcsidc1U:C 1'01 Ihe purposc or I:lmdm:llllg. Ihis lesling. I shall be free frOI11 all IHlhiIlIIC~ :llId 
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Aaron and Wendy Wruble 
1294 Exotic Avenue 
North Port, FL 34288 

090804CBB1926 
ATTACHMENT 3

May 11,2009 
Page 1 of 6 

The Law firm of Colson Hicks Eidson 

RE: Chinese Drywall Case 

Dear Mr. Ervin Gonzalez, 

Thank you for your time in looking into our case. We had hopes that Holiday 
Builders would work with us in solving this matter, but things are looking dismal with the 
passing of each day. 

We have enclosed photos of the known damages to our home and belongings. We 
had also started keeping a log when this all began and have enclosed that as well. I had 
previously sent Holiday two certified letters to put them on notice of the issue and have 
enclosed those with their responses. The last enclosure is a list of all the known damages 
to our home and belongings. 

I was told by Mr. Stimson and Mr. Montoya that our intake form was on file and 
the copy of our contract was also on file. Please let me know if there is no copy ofour 
contract and I will fax it to you ASAP. 

We had independently hired Mike Foreman of Foreman and Associates to do an 
inspection in our home; if needed I can get an inspection report to you as well. We know 
that our appliances are already showing wear, all copper wiring is corroded, evaporator 
coils replaced, and we are suffering adverse health effects. We need to relocate, but are 
waiting on working out a deal with our Mortgage Company, Countrywide. 

We appreciate all that you have done. We will wait to hear where we go from 
here. 

Sincerely, 

Mrs. Wendy Wruble 

Enclosures: As stated 
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June 20, 2008: Met with real estate agent Cary Saffran to view multiple homes with 
Holiday builders. They were having a closeout sale, offering $7500.00 towards closing 
costs, and a year contract. My husband met us after work and we viewed the home on 
Exotic Avenue. 

June 24, 2008: Our realtor Cary Saffran hired Brian Sujevich with Rian construction to 
do the inspection. We didn't even have time to consider looking into our own inspector. 
She had him there and hired. He also started the inspection without us being there, we 
were tied up filling out loan papers. We asked that they wait, but Cary stated that she 
would go to the house and let him in. We found out later that they were some sort of 
"friends" discussing their family and events. When we got to the home, he was finishing 
up, and just read over the report with us. We were naIve to think he did a good job. He 
again stated that the rotten egg smell was from the water and to purchase a few extra 
filters. 

June 28, 2008: we viewed the home on Exotic Ave. again with a representative from 
Holiday builders. His name was Robert Ludley (or Lindow?), but went by Bob. We were 
concerned with a "smell" within the house but were told it was the well water. We were 
also told that once we moved in, we would need to purchase additional filters for the 
well. The air condition unit also was not running properly and was noted in our 
inspection. Holiday was to send someone out to fix it. They had that done prior to moving 
in, we saw no work order. Any AlC technician that was doing the work properly would 
have noticed how black the wire coming from the AC unit was. We never heard from 
Bob again, and as far was we know he no longer works for Holiday Builders. 

July 17,2008: we purchased the home on Exotic Ave. from Holiday builders and 
received the keys. 

September 12,2008: Electrical fire on the outside of the house in the well pump unit. 
North Port Electric service fixed it, replacing the switch. 

September-October 2008: Began noticing that all fixtures in the house were corroding 
and we couldn't clean them. They became pitted and black. The kitchen faucet and spray 
nozzle, the bathroom towel bars, toilet paper holder, faucets, and shower fixtures are all 
pitted and corroded. We even noticed that the metal around mirrors and on our washer 
and dryer were corroding. Please see attached pictures. 

November-December 2008: Evaporator coil went out. Air Tech came out to recharge 
Freon and ordered new coil that was completely corroded. He stated that "those should 
last about a decade and that he could smell the sulfur". Please note enclosed pictures of 
AC unit. 

January 2009: Mrs. Wruble had to get her engagement/wedding bands refinished. The 
ring was given at the end April of 2008 and by January the finish was tarnished. It had to 
be re-rodiumed. 
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Page 3 of 6February 5,2009: Evaporator coil finally came in and was replaced by Air Tech. 

March 2009: Began calling Health Department agencies in hopes that someone would 
come to our house for an inspection. We wanted to see whether we had Chinese drywall. 
We were showing all the symptoms and had read numerous articles in the local papers. 
Mrs. Wruble was noticing that jewelry was tarnishing and corroding even her wedding 
set that was given only 11 months prior. 

March 2009: We hired Mike Foreman of Foreman and Associates to inspect our home for 
Chinese drywall. Mr. Foreman came to our house and inspected it and told us that it was 
positive for Chinese drywall. He took a 10 in. x 10 in. sample of the drywall to send off 
for further testing. 

March 18, 2009: Mr. Wruble contacted Marvin Shoemaker of Holiday Builders to ask 
him about where the drywall was purchased and whether it was subcontracted. He told us 
that the subcontractor was NuWay drywall out of Bradenton, FL. He had no knowledge 
of Chinese drywall. 

March 19,2009: Mr. Wruble called Mr. Shoemaker and asked that Holiday send 
someone over to look at the house and all the copper that is corroded. Mr. Shoemaker 
stated that he would be stopping over on the 20th

• 

March 19, 2009: Mrs. Wruble sent two certified letters to Holiday to put on record the 
claim that we think there is an issue with our drywall. One was sent to the Fort Myers 
office and the other to the Melbourne office. See attached letters. 

March 20, 2009: Mr. Marvin Shoemaker stopped by the house and took pictures of the all 
the copper wire in outlets, under bathroom cabinets, and the AC unit. 

March 23, 2009: Mr. Wruble called Mr. Shoemaker and left a message asking about the 
batch number of the drywall. He did not return a call. 

March 24, 2009: Mr. Wruble called Mr. Shoemaker and left a message asking again 
about the drywall, no return call. 

March 25, 2009: Mr. Wruble talked with Mr. Shoemaker about the drywall and what was 
going to happen on Holidays end. Mr. Shoemaker stated that they were "looking" into 
reputable examining companies for drywall testing. 

March 26, 2009: Mrs. Wruble sent another two certified letters to Holiday to ask for 
documentation such as their insurance, and to also refer to Statute 558. See attached 
letters. 

March 27,2009: Mr. Wruble called Alex at NuWay drywall (subcontractor for Holiday) 
to get records and material stubs. No luck and he never returned his call. He stated that 
Marvin Shoemaker had gotten the information from him two days prior and that we 
should get it from him. 
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March 30,3009: Received one card back from the first certified letter from the Fort Page 4 of 6 
Myers office. Signed by Trinity Graham. 

April 1, 2009: Received the card back from the Melbourne office from the first certified 
letter. Signed by Kim Kmiec 

April 6, 2009: Went to the post office to pick up the fust certified letter sent by Cherie 
Fay from Holiday builders. The letter was dated April 1, 2009. Please see attached. 

Apri16, 2009: New Moen fixtures were shipped to us and we received them. 

April 7, 2009: Marvin Shoemaker called Mr. Wruble to schedule a time for a drywall 
inspection. 

April 9, 2009: Marvin Shoemaker came over to the house with 3 men that were to 
"inspect" the drywall. Mrs. Wruble was the only one home. The drywall company's 
owner had a helper and his son with him. He was not someone who inspected the drywall 
he simply removed 3 pieces of drywall. They began in the garage...when I refused to 
sign that piece stating that they needed to be in the house, Mr. Shoemaker called his boss, 
who is always nameless, and then proceeded to take a sample from our dining room and 
back bedroom closet. I found it interesting that they were only going to take a chunk from 
the garage that was labeled made in the USA. They knew exactly where to look! We 
were told they were taking these samples to be chemically tested. 

April 16, 2009: We had a meeting with Mr. Stimson. He discussed our situation with us 
and talked about the Colson firm. He went over paperwork with us as well. 

April 18, 2009: Mr. Stimson stopped back over and picked up the paperwork and we 
signed on with the Colson firm. 

April 18, 2009: Received second certified letter from Cherie Fay of Holiday builders. See 
attached. 

Apri122, 2009: Received the second card back from the Fort Myers office from the 
second certified letter. Signed by Kim Kmiec. Have not yet seen the card from the second 
certified letter that was sent to the Melbourne office. 

April 29, 2009: Marvin Shoemaker called Mr. Wruble to schedule time for second 
inspection. 

May 1, 2009: Marvin Shoemaker was out to take the second sample of drywall for 
Holidays visual inspection. He brought along the same men that took the first samples. 
When we asked what the first sample showed he said that they were only visually 
inspecting the drywall. They are looking for a label that suggests Chinese drywall. They 
removed the west wall of the master bedroom only to find the unmarked wallboard that 
gives the 12 foot by 11 inch label. The vacuum they were using broke and blew drywall 
dust and particle throughout my bedroom and back living room, to the extent of not being 
able to see through the room. It covered my furniture, bedding and clothing. They then 
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asked to borrow mine and ruined it. It clogged the hose, plugged the receptacle and ATIACHMENT3 
ruined the filters, See attached pictures. Page 5 of 6 

May 1,2009: The inspector, Haviar, from the Colson firm stopped by to inspect the 
house. He did an outstanding job and we are confident in his report to you. 

May 4, 2009: Mr. Wruble called and left a message with Cherie Fay at 9:00 am. She 
never returned his call, so he called back after 3:00 pm. He talked with her about what 
Holiday was going to do in our situation and she said that she knew nothing and couldn't 
tell us anything. 

May 4, 2009: Mrs. Wruble contacted Cherie Fay around 2:30 pm to discuss the findings 
of the second inspection. She informed me that she knew nothing because she had not 
discussed anything with Mr. Shoemaker yet and didn't get his report. She also told me 
that Holiday had no intention of testing the drywall that they were only doing a visual 
inspection and that to their knowledge no Chinese drywall exist. 

May 5, 2009: Mr. Stimson provided me a name for Countrywide Mortgage. Mrs. Wruble 
called and left two messages asking about deferment on the loan with no penalty to our 
credit. 

May 5 and 6, 2009: Mr. Wruble called Marvin Shoemaker and left a message, asking 
about the results of the second inspection. He never returned his calls. 

May 6, 2009: Mr. Wruble called Cherie Faye to discuss results of second inspection. He 
left a message and the call was never returned. 

May 8, 2009: Mrs. Wruble received a call from Amanda Wiley from Bank of America. 
She knew nothing about Chinese drywall and told me that we needed to provide them 
with a copy of the inspection report to enter into forbearance. The Forbearance will not 
affect our credit, but it is required to pay all the back payments at once upon entry back 
into the house. 

May 8, 2009: Mr. Wruble called once again to speak with Cherie Faye, he had to leave a 
message and there was no call back. 

May 11, 2009: Cherie Faye returned a call to Mr. Wruble, just to say that they had sent a 
certified letter in the rmil to us. Please see attached letter from Holiday. They have no 
intentions of doing anything. 

May 19,2009: Received a certified package from Roetzel and Andress who represent 
Holiday Builders. It was in response to my certified letter in which a referred to statue 
558, they sent documentation that I asked for. 

May 30, 2009: A second certified letter came from Roetzel and Andress which contained 
the permit plan for the home. 

We have had no contact with Holiday since then. 
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Known damages to our home and belongings: ATTACHMENT 3 

Page 6 of 6 
•	 Failed evaporator coil, replaced in Feb. 2009. 
•	 Corroded condenser lines off of AC unit inside the home, not corroded in the 

attic. 
•	 All copper wiring and metal fixtures in home are black and corroded. Such as: 

wire in outlets, hot and cold water lines, sink and bath faucets in bathrooms and 
kitchens. 

•	 Dell computer not functioning had to be repaired. 
•	 Wedding bands had to be refinished. 
•	 Vacuum clogged, full of drywall, ruined filters, and left for me to clean up after 

Holidays visit on May 1,2009. Doesn't work as well as it did. New in Aug. of08. 
•	 Corroded kitchen utensils, Kitchen Aide knife set new in Aug. of 08. 
•	 9 month old new kitchen appliances are showing wear. 
•	 Metal on new washer and dryer corroded. 
•	 Numerous holes cut into our drywall and left. Embarrassing to invite guests into 

our new home. 
•	 The stench of rotten eggs. 
•	 Bedding and clothing left covered in drywall powder by Holiday builders on May 

1,2009. 
•	 New ceiling fans and light fixtures are corroding. 
•	 Electrical fire on well pump unit. May not be a result of drywall, but the condition 

the wiring is in makes you wonder. 
•	 Adverse health effects: headaches, dry eyes, sore throat, coughing, sinus
 

problems, nauseated feeling, sleeplessness.
 
•	 Dog is lethargic and has been sick numerous times. 
•	 Metal studs in home, including hurricane clips and trusses. 
•	 Furniture, gases seeping into new furniture. Any metal within furniture. As well 

as wear on electronics such as our flat screen TV. 

We are also losing an incredible amount of value on our investment as well as money we 
put into the home. We have also had to incur moving costs and the strain of fighting with 
the mortgage company for some sort of relief. 



To BF. SIGNtO UPON COMPlE nON Of IN-HOME AIR-QUALITY MONrroRING AND n:S-IING STUDY 

090804CBB1926 
ATTACHMENT 4 FINAL RELEASE & WAIVER OF LIABILITY FORM 

[To Be Signed by All Residt:nts 18 Years or Age or Older) 

l , do hereby acknowledge that with my permission the U,S. 
Consumer Product Safety Commission and any of its designated representatives. consultanls, or other designees 
("CPSC") utjJized my residence located at j ~ Z{ Lt c ~ c"e like nu.c: J\)()/~- t j) epA-' I, FII 

for a preliminary pilot ind~or air-quality monitoring and testing study on ft I.!!?J '/ i ,2009. 

On bx!ay's dale, I have completed a walk-through inspection of my residence with 

~,..::; L,l'> I~f\) (- /1 J.l) 1< Ie l ,a CPSC employee. I further acknowledge that except for any items listed 

and described below, no items are missing, damaged, or destroyed in my residence. 

Notation of missin&. damaged or destroyed items in residence (if applicable): 

I acknowledge that CPSC olTered reimbursement for the • but I have declined CI>SC's oller. 

I acknowledge that Jhave not requested that the be repaired or replaced by CI~C. , 

':~'l'j ­
'I' 
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Page I of I 



, . 

u.s. Consumer Product 
090804CBB1926 ~afety Commission
ATTACHMENT 5 

AUliHORIZATION FOR RELEASE OF NAME 
I 

Thari you for assisting us in collecting information on a potential 
product s~fety problem. The Consumer Product Safety Commission depends 
on concerned people to share product safety infonnation with us. We 
maintain a record of this infonnation, and use it to assist us in identifYing and 
resolving product safety concerns. 

We tputinely fOlWard this infonnation to manufacturers and private 
labelers to infonn them of the involvement of their product in an accident 
situation. We also give the information to others requesting infonnation 
about specific products. Manufacturers need the individual's name so that 
they can optain additional infonnation on the product or accident situation. 

I 

Woul~ you please indicate on the bottom of this page whether you will 
allow us ~o disclose your name? If you request that your name remain 
confidential, we will of course, honor that request. After you have indicated 
your preference, please sign your name and date the document on the lines 
provided. 

D	 II request that you do not release my name. My identity is to remain 
confidential. 

D You may release my name to the manufacturer but I request that 
you do not release it to the general public. 

0'you may release my name to the manufacturer and to the public. 

f 
", 

, 4 l L i 
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IDENTIFICATION OF CONTACTS: 

1.	 Wendy Wruble, homeowner, 51294 Exotic Avenue, North Port, FL 34288­
contacted on site at her home on August 7, 2009. 

CONTACTS MADE BY HOMEOWNERS: 

1.	 Michael S. Foreman, Principal, Foreman & Associates, Inc., Construction
 
Consultants, 2511 Bee Ridge Road, Sarasota, FL 34239.
 

2.	 Countrywide Mortgage Company 
3.	 Holiday Builders of Florida 
4.	 Colson, Hicks & Eidson Law Firm, 255 Aragon Avenue, Coral Gables, FL 33134 



Doc No: 10940049A Issue: 28 04/06/2009 
04/02/2009 17:29:46
 

Name = Wendy Wruble
 
Address =1294 Exotic Avenue
 
City = North Port
 
State = Florida
 
Zip = 34288
 
Email =wendLwruble@sarasota.k12.f1.us
 
Telephone = 989-798-4605
 
Name of Victim = Aaron and Wendy Wruble
 
Victim's Address = 1294 Exotic Avenue
 
Victim's City = North Port
 
Victim's State = Florida
 
Victim's Zip = 34288
 
Victim's Telephone = 941-240-8365
 

Incident Description = Our home contains defective drywall. We purchased the home through Holiday Builders in
 
July of 2008. It is still under the year warranty. It has had a failed AC coil, all copper wire is black, all fixtures are
 
corroded, it has an awful smell. We had an outside inspection done and they confirmed that we do have the
 
drywall. As of April 3, 2009 the builders has yet to contact us back about what they are going to do.
 

Victim's age at time of incident =
 
Victim's sex =
 
Date of incident =
 
Product involved = Chinese drywall
 
Product brand name/manufacturer =
 
Manufacturer street address =
 
Place where manufactured (City and State or Country) =
 
Product model and serial number, manufacture date =
 
Product damaged, repaired or modified =
 
If yes, before or after the incident =
 
Description of damage, repair or modification =
 
Date product purchased =
 
Product involved still available =
 
Have you contacted the manufacturer =
 
If not, do you plan to contact them =
 
Name Release = Release name to the manufacturer and public
 

mailto:wendLwruble@sarasota.k12.f1.us




1. Task Number 

090S10CBB1944 

3. Offlce Code 

810 

properly. 

4. Date of Accident 
YR MO DAY 

2007 05 0' 

6. Synopsis of Accident or ComplaInt 

YR MO DAY 

2009 08 10 

UPC 

A 52-year old female consumer has experienced dizzy spells, rapid heartbeat, vomiting, asthma flare up, and shaking 
after Jiving in a home suspected to contain imported drywall from China (manufacturer unknown). Her 69-year old 
husband has experienced being light headed and pain In his joints also, They have also experienced blackening, 
pitting, and corrosion of copper and other metal surfaced Inside of electrical appliances causing them to stop working 

2. Investigator's 10 

2391 

5. Date tnitlated 

EPIDEMIOLOGIC
 
INVESTIGATION
 

REPORT
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7. Location (Home, School, etc) 

1· HOME 

10A. First Product 

1876 • House Structures, Repair Or 

100. Manufacturer Name and Address 
UNKNOWN 

1M. Second Product 

0 

11D. Manufacturer Name and Address 
NONE 

13. Sex
 
52
 

12. Age of Victim 
2· Female 

16. Body Pllrt(S) 17. Respondent 
Involved
 

85 - ALL OF BODY
 1 - Victim/Complainant 

20. Attachment(s) 
9 - Multiple Attachments 

23. Permission to Disclos. Name (Non NEiSS Cases Only) 
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25. Reviewed By
 
09/0312009
 

24. Review Date 
3385 

27. Distribution 
Rose, Blake 

_ 

8. City 

PORT SAINT LUCIE 

1OB. Trade/arand Name 

UNKNOWN 

11B. Trade/Brand Name 

NONE 

0, 

9. State 

FL 

10C. Model Number 

UNKNOWN 

11C. Model Number 

NONE 

14. Disposition 15. Injury Diagnosis 
1 • Injured. not Hosp. 68 - Poisoning 

19. Time Spent 
(operati~iJJTravel) 

18. Type of Investigation 

1 - On-Site 13 5 

22. Sample Collection Number 
07 • Consumer Complaint 

21. Case Source 

o Verbal o Yea for Manuf. Only 

26. Regional Office Director 
Dennis R. Blasius 

28. Source Document Number 
H0950040A 

CPSC FORM 182 (12/96) Approved for Use Thru 1f31/2010 OMB No. 3041·0029 
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This investigation was initiated during an indoor air sampling study conducted by CPSC 
and Environmental Health and Engineering (EH&E). The consumer, a 52 year old 
female, submitted a Consumer Incident Report regarding imported drywall from China. 
Information for this report was gathered during an on-site interview with the consumer. 
During this interview employees from EH&E conducted in-door air sampling tests to 
include in the on-going study. 

The home is occupied by the consumer and her 69 year old husband. The home was built 
using metal studs in November 2006. The home is approximately 2,088 square feet, 
single story, with three bedrooms and two bathrooms. The consumer reported that the 
living room and dining room were both carpeted, but in June or July 2007, the carpet was 
removed and replaced with tile. The entire home is currently tiled with the exception of 
the three bedrooms, which are carpeted. During the same time that the tile was installed 
the consumer also had crown molding installed through the home. She has not made any 
other renovations in the home. There has not been any drywall replaced and/or added to 
the house since being built. The home does not contain any appliances that are natural or 
propane gas serviced. All appliances are electric. 

The consumer first occupied the home full-time in May 2007. Within two weeks of 
moving into the home the consumer reported that she began to experience dizzy spells, 
rapid heartbeat, vomiting, asthma flare up, and shaking for no apparent reason. Her 
symptoms worsened throughout the first few months of living in the home. She began to 
also experience blurred vision, and nose bleeds in addition to the symptoms she was 
already experiencing. The consumer worked at a local hospital and underwent repeated 
test to diagnose her symptoms. She could not find the cause for her symptoms. 
Approximately 10 years ago, the consumer was diagnosed with multiple sclerosis (MS). 
She was hospitalized for one week in May 2008 and was treated for all the symptoms. 
The consumer reported that she believes that the drywall is affecting the MS and causing 
more problems. She had not suffered from the additional symptoms until moving into the 
home. Her husband did not occupy the home full-time until November 2007. He 
reported that after living in the home for approximately one month, he has experienced 
feeling light headed and pain in his joints. Since moving into the home, he has lost 
approximately 35 pounds and has not been able to gain weight. He has not sought any 
medical attention for any of his symptoms. The consumer and her husband have noticed 
that when they exit the home for approximately 10 minutes or more, symptoms such as 
light headedness and dizziness subside, but return shortly after entering the rome again. 
The consumer was not able to provide any medical documeriation, but added that her 
physicians have her medical files if needed. 

The consumer has two small dogs in the home. She is unsure if the drywall has affected 
them. She has noticed that their eating habits have changed since moving into the home. 
The dogs are not eating the usual amount of food. She reported that the dogs have also 
begun vomiting for no apparent reason. The dogs have not received medical attention 

The consumer reported that she noticed an unusual odor immediately after moving in. 
After living in the home for several weeks she noticed a burning gas odor throughout the 
house that she could not get rid of after cleaning. 
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She used air fresheners to mask the lingering odor. She further described the odor as a 
lighter fluid odor and a rotten egg odor, depending on the area of the home. During the 
on-site interview this investigator could not detect any unusual odors associated with 
imported drywall from China. 

The consumer reported that the odor is noticeable at all times. But she has been told that 
the smell is more noticeable when entering the house for the first time. She believes that 
the odor is stronger in one of the guest bedrooms and in the kitchen. She does not believe 
the odor is affected by the time of the year or day. The odor was not affected when the 
carpet in the living room and dining room was removed and tile was installed. 

The consumer has experienced unusual problems with electrical equipment where they 
have either malfunctioned or stopped working. A desktop computer that was 
approximately five years old completely stopped working and was replaced. The 
replacement computer now reboots on its own. The battery of a laptop computer that was 
purchased used in 2007 will not charge. An eight year old television started to have 
problems with the volume and the screen would freeze. The television was replaced and 
the new television has not had any problems. The telephone frequently drops calls and 
has a lot of static noise during phone calls. She has experienced problems with the 
microwave and refrigerator that have stopped working She has not had to replace these 
appliances, but believes that she will in the future. 

Photo shows some blackening on pipes behind the refrigerator. 

The consumer has also had problems with the air conditioning unit since moving into the 
home. The consumer has had the air conditioning unit serviced in April 2008, May 2008, 
and July 2009. Each time the unit was serviced with refrigerant and/or replacement of 
evaporator coils. The thermostat began to stop working properly and was serviced on 
one occasion. The consumer provided service invoices, included as Exhibit 2. The 
consumer reported that she became suspicious of the problem that was occurring with the 
air conditioning unit because the builder agreed to pay for the service. 
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She was not given an explanation for the services or a reason why the unit is not working 
properly. The last service technician that visited the home to check the thermostat was also 
sent and paid for by the builder. The consumer explained that he used a probe mechanism 
into the drywall near the thennostat. He infonned the consumer that the "wall was hot." 
The consumer reported that the service technician indicated that the "hot wall" was not good. 
She reported that the technician advised her that the evaporator coils would need to be 
replaced again in the future. 

Photo shows blackened and corroded evaporator coils in the air conditioning unit. 

On a consistent basis, the consumer reported experiencing the following problems: 
flickering lights, circuit breakers tripping for no apparent reason, arcs and sparks, sizzling 
and buzzing, an unusual odor in the vicinity of receptacles, switches, and light fixtures, 
and a light switch that is hot to the touch. 

The consumer has noticed signs of blackening, corrosion, and/or pitting on metal parts. 
She has noticed blackening on jewelry and water pipes. She has noticed pitting on 
shov.er heads, drains, and kitchen utensils. She has noticed blackening and corrosion on 
mirrors and metal decorations. Copper wiring in receptacle and light switches have also 
become blackened and corroded. None of the copper wiring has been replaced in the 
home, but she is concerned that the corroded wires may pose a fire hazard. She has not 
noticed any issues with the smoke alanns in the home. 
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Photo shows blackened jewelry. Photo shows pitting on shower head. 

Photo shows pitting on a drain. Photo shows pitting on spoons. 

Photo shows blackening on mirror. 



09081 OCBB 1944
 

Photo shows blackening on a metal wall decoration. 

Photo shows corroded and blackened ground wire. 

The consumer contacted the builder in May 2007 after moving into the home and when 
she began to experience problems with the air conditioning unit and thermostat. On April 
17,2009 the builder sent a letter to all of the homeowners asking to perform a visual 
inspection of the homes. Attached to the letter was a "Chinese Drywall Questionnaire" to 
be completed and returned. The letter and questionnaire are included as Exhibit 3. She 
also had the building supervisor complete a walk-thru to visually inspect the evaporator 
coils in the air conditioning unit, the pipes under the sinks, and a few of the electrical 
receptacles. The building supervisor did not give any results or reports of his inspection. 
He did not confirm nor deny that the home contained imported drywall from China. 
After the inspection, he reported that the builder's lawyer would be in contact with the 
consumer. The consumer has been in contact with her state Senator's office and attorneys. 



09081 OCBB 1944 

The community held a meeting to discuss the drywall issue. At the community meeting 
the consumer met with a drywall company and scheduled an inspection to confirm if the 
home contained imported drywall from China. The drywall company visited the home on 
May 6, 2009. The statement from the drywall company indicates that the house does contain 
"Chinese Drywall." The consumer is not aware of any other efforts from her community. 

The consumer reported that her plan is to wait for answers from the government. She has 
been given many suggestions, including leaving the home, but she indicated she cannot 
afford to leave. She added that she really needs help with this issue, especially due tothe 
health issues that she is currently experiencing. 

Product Identification 

The product involved is imported drywall. The home appears to have visible signs of 
corrosion on metal surfaces. The consumer has also experienced problems with electrical 
appliances and the air conditioning unit not working properly. During the on-site 
interview this investigator attempted to locate labeling on the drywall that would indicate 
the origin, but was unsuccessful. 

Exhibits 

Exhibit 1 Contact Information 

Exhibit 2 Service Receipts 

Exhibit 3 Letter from Builder and Questionnaire 

Exhibit 4 Drywall Inspection Statement 

Exhibit 5 Authorization fur Release of Name 

Exhibit 6 Final Release & Waiver of Liability Form 
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Contact Information 

July 17,2009 

Consumer Contacted Builder, Senator's Office, and Law Firm 

Centerline Homes, Builder 
825 Coral Ridge Dr. 
Coral Springs, FL 33071 
Tel. 954-344-8040 
May 2007 

Michelle Oyola McGovern, Regional Director 
Senator Bill Nelson's Office 
500 S. Australian Ave. 
Suite 125 
West Palm Beach, FL 33401 
Tel. 561-514-0189 
April 2009 

Nick Davitian, Attorney 
700 SW 3rd Ave. 
Fort Lauderdale, FL 33316 
Tel. 954-763-8181 
April 2009 
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"'#e ". _'__-----'.._.~ibit 2 Page 39t~phen k. denny, inc. Work Order 

Date _-,--,;--+_+-_'_'__ 

331 First Street Tech ------,-,...;.'~t'''''-''~,o _ 

Jupiter, FL 33458 P.O.# _ 

561-743~9554 License CAC #1813800 

1­ - ­ . -'-_---'-- ­ _ 

Bill To: 

Telephone # _~ _ 

Job Name: 

Nature of Service: 

I ~-~----"-J--.::..,-- : -I' i 

Description ofWork Completed: 
, . 

-_._.._._....._._--,..-=::::::=-::::::-::.----==-=:::-:-::::-::-::=:=-==--===-=--:-::::::-:::--=-=------=----~-------~ 
1 H I<~REBY AUTHORIZE THE REPAIR WORK PER ESTIMATE OF $ X 
QUANTITY [TEM CODE RE~AIR DESCRJPTrON PRICE 

/ _ _"'.' I' --"- - ••...• - '! .- " "-, ' ,,, --,-"-l···-"·--· 
,-- _-t---'-..:;.,.-'-'----'-----:-+-"---'--~i'·_'__;;.."""";"',,:,,'::;,:,<-'-.'-'--L.'-'--_..__.,------_,_------+-----'--..1--=------1 

.. ..__ ,.._. t." .,,,". ." '0 I I, , ,'1;' -"f " . i 

I
1-----/------....-.---+-----------------------------+--------1 
1-------+--------+-----_.._--,-----_._----,------------_._­ ---.-_...-_..._. ­
1-------...+------------+----------------------------1-------1 

1 DIAOOI Diagnostic I Trip Charge 86.00 EMERGENCY SERVICE 186.00 
f---

1 10% skd Club Discount ,'t 'Il/);/, ' '-'--+---/-,-(-".-,.---i 

1 PMS SA skd Preventative Maintenance Club 
~-E-IN.........-lU-M-B-E-R----,-----'---.-----....,..-------.------,--T-O·T--AL--·----i--- -r'...,.~:;:?..,..'.-(;:~-

-----...--..,------l------+-------+--------1-------l---~~~:.:........-
COND MOD # AMT PAlD (;,}i ,- ,
 

COND SER # TERMS OF PAYMENT 
iI~ ~E~~# ......-.+-----+------- I--.-.-.- ...==~-.-...,."'-~'--'-.: ---~--;_. ~~s: g cH~~~T~:CARD""D...-- [-,:.A_J:...... 

~S-.:.U...::.C.::...l.::.....::...10-N~---+-----+-----jI-----+~-.L---.,-;_·9- AMEX 0 DISCOVER..,- 0 
I-------------+-----+---.--.-.--+------'-l--.....:.....~.:...'-.:....--., NAME ON CARD 
LIQUID1---':--,-"'------..__... _+-------+--------+--_._------1--------1 ---...~..- .._--.--..--.-....---­
RIA ACCOUNT NUMBER 

I-.---......--....-< EXPIRATION DATE 

ITID 

I----:---------!------+-------.--+------+-------'----I 
S/A 

]'ARTS WARRANTY LABOR GUARANTEE TElUviS 
All new parts as recorded on face of this Labor is guaranteed far one year and applies All Seryil;e work is CO,}), Canying charges 
invoice are warranted for a period of one year only as it relates to specific new parts provided 1m pw;t due allllHlnts over 30 <by'; will inCllI a 
or in accordance with the manufacLurers or and the stated serviceperfonned, '1;"0_1:.(7,. -
other limited warranties. ', ... 

ALL SERVICE LS DUE AND PAYABLE UPON _RECEIPT SlGNATOR _._-- - --­

PLEi;ASE PAY r;ROr,,'I THIS INVOICE DATE: __--'-~.:-.L,..--'-.----_----~ 

WHITE COPY-ACCOUNTING YELWW COPY-CUSTOMER I'tNK COPY-FILE 



hen k. denny, inc. Ale & Pool Heating 
090810CBB1944 Exhibit 

CU5tomer Name _ _ Cust
 

Technican _ ________Date '-- ,'_;:,'--,__
 

Preventative Maintenance Service Checklist 
AIR HANDLER Loc #1 Loc #2 

~. -1'- r- ~.'.,"; ...... ., 

MODEL & SERIAL I /( !ili -" Me_ <)_7_''''-',. _ 

R.A. temp.lS.A. temp ~~ __/ / /___ ___/ _ 

Evaporator Coil Clean __·__'I_:_. /___ _ __/___ ___. _/___ _ __/ _ 

Motor Oiled ~_--'.'_'_'_:--~,--'~ 

Primary /Emerg. Drain Pan CODdition,~--'---.,;._;.I.·i..;..(_ _ _ 

Water Safety Working/ Service ,'-,--'---'-~,.,._.i_' _ 

Drain Line & Pan Cleaned Out........
 ----'---,., -,,_.,----- ------- ------ ­

Cabinet Condition . r·· 

Electrical COllnectiolls _ 

Primary Air Filter Replaced ~_:...' j.'--'-'--"_ --,-,,_. _
 

"'i1ter Size .=....:..-X_··I_.. x x ,__x x _
 

Deluxe .Filter Media Last Replaced......_- _
 

Check Thermostat/Hllmidistat _i.:...;'_--,-_'_<_>_i'_:' _
 

,(Duct System Condition __'--_-.-_ 

Heater Operating Correctly/Amp Draw... ,.;...._"-,JF........"'-"­

Microbicide Application _~ _ 

V.V.C. Bulb ReplaceJUent _.,-'-__~ _ 

CONDENSER
 

Equipment Mod. & Ser. #'s 

Suction PS1/Head PSI 

Start AmpslRun Amps 

Time Delay Operation 

Motor Oiled 

Electric'S. & Contactor Condition., 

Condenser Coil Clean/Condition 

Overall Appearance of Equip...... 

SPECIAL CONCERNS: 

_ 

'~'.;_''_"_/__" __/ / / ._/__ 

_/_J· , (\ __/ / / J__. 

__-'-~__ 

__"."_._-'--'-~ 

-'----''--,cc,c--''''''''-::,..f ---'_ 

i c 'II' 

." . 

. _ 



I 

_OfjQ§JQG§§,1 !:144,J;2(NQit.:3.. .P.l;)gE).J...QL?. __.._."' ..._. ~__. .__ '_. ._..._. .__.. .,") 

April J7, 2009 

To A!J Residents of Vizcaya Falls: 

As you may already know, there has heen a lor of media attention abollt the homebuiiding 
industry concerning the possible use of imported drywall from China in the constructiDn of 
homes. We would like an oppOltunity to perform a visual inspection of your home to 
determine whether there exist symptoms associated with the presence of Chinese drywall 
£I'om certain manufactlll'ers. We have been advised that not all Chinese drywall is 
considered problematic. 

Bas{'d upon information which has been made available within the industry, the symptoms 
to jonk ror include: a sulfur or "roU>':n·,egg" si{H':ill inlhe home; a blackening. or corrosion o~ 

the coils in the air handler of the air conditioning systemj a blackening or corrosion oftbe 
copper rcfhgerant pipes to the air handler and water line to the refrigerator; and a 
blackening or cOlToslon ofexposed copper electric wiring. Ifwe have not already inspected 
your heme and ifYOll believe your home exhibits some or all of these symptoms, please fill 
out the enclosed questionnaire and return it to us by fax to 954-344-4176, or by email to: 
dr)"v,'allresponse@centerlinehomes.com. In addition, please contact our Customer Care 
Department at 954-324-1740, so that we can schedule an appointment to inspect your home, 

Please understand that we are sending similar notices to other com11l!mi.ties. Consequently, 
it may take a sholi period of time to coordinate and schedule ali necessary inspections. We 
appreciate your anticipated cooperation. 

Sincerely, 

Completed CommlU1itics II, LLC 
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CHINESE DRYWALL QUESTIONAIRRE 

If you believe your home may be affected by the presence of Chinese drywall, please fill 
out and return this fonn by fax to 954~344-4176, or by email to: 
Qlywallrcsponse@centerlinehOlnes.com. Thank you. 

1. _.• ". I .• " .••.••• I"" '.... .., 
~%? ~JYA ',~ r -/' t7 f;Y 

tp,,/':;;$%/iYk ~	 " 7# 00 j£ ;;;; __ :: 

2.	 When did you first become aware of the symptoms associated with the presence 
of Chinese drywall in your home (please provide a date by month and year that 
most approximates when the symptoms first became apparent)? . _ 

3.	 What symptoms relating to Chinese drywall do you believe exist in your home? 

a. sulfur or rotten~egg smell yes _ ..:...
: 

__ no-,,-,_..­
b.	 blackening or corrosion of
 

copper lines or pipes yes ,. no
 

c.	 blackening or corrosion of
 
coils in air conditioning
 
unit yes_,_ no
 

d.	 pitting or corrosion of mirrors
 
or plumbing fixtures yes_V no
_ 

c.	 blackening or corrosion of
 
copper electric wiring yes_'/_ no
 

f. other yes__ no
 

if yes, please specify what other symptoms you may have:---,---! ~__
L_' 

, , 

J' , 

4.	 Have you previously reported any of these symptoms to the Customer Care 
Department? yes _10-_'_ no __ If yes, on what date did you first report the 
symptoms and how did you communicate the problem (i.e. by telephone, letter, 
email, or fax)?	 ----, ~ _ 



--
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RAY HORVATH DRYWALL, INC. 
10155 N.E, 1018T STREET 
OKEECHOBEE, FL 34972 

• 

• 

1·888·893·8898 

• 

• 

TERMS: 

PtEASF. DCHACH r-tFnE ANO RfTU,W WITH YOUR' REMITTAI'IICE 

CHARGES AND .CREDITS BALANCE 

BALANCE FORWARD 

DATE 

.,,", 
L" 

---'-------

,r, :~ ; 

" ; 

PAY lAST AMOUNT 
IN THIS COLUMN

RAY HORVATH DRYWALL, INC. 
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u.s. Consumer Product
 
Safety Commission
 

AUTHORIZATION FOR RELEASE OF NAME 

Thank you for assIsting us in collecting information on a potential 
product safety problem. The Consumer Product Safety Commission depends 
on concerned people to share product safety information with us. We 
maintain a record of this information, and use it to assist us in identifying and 
resolving product safety concerns. 

We routinely forward this information to manufacturers and private 
labelers to inform them of the involvement of their product in an accident 
situation. We also give the information to others requesting information 
about specific products. Manufacturers need the individual's name so that 
they can obtain additional information on the product or accident situation. 

Would you please indicate on the bottom of this page whether you will 
allow us to disclose your name'? If you request that your name remain 
confidential, we will of course, honor that request. After you have indicated 
your preference, please sign your name and date the document on the lines 
provided. 

1 request that you do not release my name. My identity is to remain 
confidential. 

D You may release my name to the manufacturer but I request that 
you do not release it to the general public.
 

D You may release my name to the manufacturer and to the public.
 

(Signature) 

CI'SC Form 322 



-------

I, _' do hereby acknowledge that with my permission the U.S. 

Consumer Product afety Commission and any­ ' . 

("CPSC") utilized my residence located at 

for a preliminary pilot indoor air-quality monitoring and testing study on ----'---l,..l...A-~ 

On today's date, I have completed a walk-through inspection of my residence with 

090810CBB1944 Exhibit 6 Page 1 of 1
To BE SIGNED UPON COMPLETION or: IN-I-[OME AIR-QUALITY MONITORING AND TESTING STUDY 

FINAL RELEASE & WAIVER OF LIABILITY FORM 

LJ\-'\..Ll.Ll>.............'Io".il.~~~,·:>cl..-~,u:iE"-'-:l·-"'(-'--t_, a CPSC employee. I further acknowledge that except for any items listed 

and described e!ow, no items are missing, damaged, or destroyed in my residence. 

Notation of missing, damaged or destroyed i[ems in residence (if applicable): 

--~----------------~._._._~ 

I acknowledge that CPSC offered reimbursement for the N \f1- , but I have declined CPSC's offer. 

I acknowledge that I have not requested that the f\l \6 be repaired or replaced by CPsc. 

y\ \C'& , \ ,\ \ -' l' 

Signature of Resident Date 

[REMAINDER OF THIS PAGE LEFT INTENTIONALLY BLANK] 

Page I of 1 



CONSUMER PRODUCT INCIDENT REPORT Region: EASTERN 

(WORK) 
Unknown 

ST ZIPCODE 

4a.EMAIL ADDRESS 
Unknown 

4b.INCIDENT CITY ST ZIPCODE 

5.DESCRIBE 
Consumer 

INCIDENT 
moved to 

OR HA
her 

ZARD, I
brand 

NCLUDING DATA ON INJURIES 
new horne in November of 2006. Consumer 

became aware of the Chinese drywall by viewing a news report she 
- cont ­

6. DATE 7.IF INJURY OR NEAR MISS, OBTAIN 
OF AGE/SEX 52 Y/F 

INCIDENT(S) AND DESCRIBE INJURY 
05/03/2008 See Narrative., 

8.IF VICTIM DIFFERENT FROM 
RESPONDENT, PROVIDE NAME 

None
 
RELATIONSHIP
 
None
 

9.DESCRIPTION OF PRODUCT 10.BRAND NAME 
chinese drywall Chinese Drywall 

11.MFR/DISTRIBUTOR NAME, ADDR. & PHONE 12.MODEL, SERIAL #'8, DATE OF MFR 
Unknown Mod# UnknownISSUE 32 

13.DEALER'S NAME, ADDRESS & PHONEUnknown 
Centerline

05/07/2009	 825 CORAL Ridge Drive 
Spring Coral, FL 33071 
954-324-1740 

14.WAS THE PRODUCT DAMAGED, REPAIRED 15.PRODUCT PURCHASED NEW 
OR MODIFIED? DATE PURCHASED 09115/2006 AGE 3 Y 
IF YES, BEFORE OR AFTER THE 
INCIDENT?
 
DESCRIBE:
 

17.HAVE YOU CONTACTED THE 
MANUFACTURER? 
IF NOT, DO YOU PLAN TO 
CONTACT THEM? 

16.DOES PRODUCT HAVE WARNING LABELS? 
IF SO, NOTE: 

18.IS THE PRODUCT STILL AVAILABLE? 19.MAY WE 
USE YOUR 
NAME WITHIF NOT, ITS DISPOSITION 
THIS 
REPORT? 
YES 

FOR ADMINISTRATION USE
 

20.DATE RECEIVED 
05/06/2009 

21.RECEIVED BY 
jik/HL 

(NAME & OFFICE) 22.DOCUMENT 
H0950040A 

NO. 

23.FOLLOW-UP ACTION 24.PRODUCT 
9999 

CODE(S) 

25.DISTRIBUTION 26.ENDORSER'S NAME 
jik 05/06/2009 

& TITLE 

CPSC FORM 175 (03/2004)	 OMB 3041-0029
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CONSUMER PRODUCT INCIDENT REPORT Region: EASTERN 

H0950040A 

Narrative Continued 

saw on TV. 

Consumer stated that she had to replace her air conditioner unit 
twice, since she moved in the house because the electrical wires 
were corroded. Consumer also noticed all the copper pipe and the 
wires from the electrical outlet were getting black. Consumer 
said the refrigerator and the microwave sometimes stopped working 
and a brand new desk computer quit working. (reason unknown). She 
also can smell an odor, like when a person "farts". 

Consumer said that she had developed serious health problems like 
headaches, dizzy, nausea, coughs, asthmas attack, and now she has 
epiclesis and multiples sclerosis. Husband said that sometimes 
he gets light headaches, feels like he is going to pass out and 
he is coughing a lot too. 

(date unknown) - Consumer contacted the builder and they told 
consumer that they will send someone to her house to see if her 
drywall were manufacturer in China. 

04/24/2009 - Builder rep., John (last name unknown) visited 
consumer's home and confirmed that consumer's home is affected 
with the Chinese drywall. 

Consumer said after the builder visited her house, he did not 
provide any help and when she contacted the builder's office they 
were getting very rude with consumer. They told her that she did 
not need to contact their offices anymore. Builder also told 
consumer that she better contact their lawyer. 

Husband told me that he feels very concerned of the health of his 
wife and that he really wants for this agency to help with this 
situation, so his wife could get better. 

Vict # Sex Age Name Relationship 

2 M 69Y Husband 

Vict # Victim Injury Description 

See Narrative 

Distributor Phone #: 

CPSC Source: BOOKS 
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HAY HORV,,?\TH DRYWAU.., II\IC. 
10155 N.E. 1018T STREET 
OKEECHOBEE, FL 34972 

NUMBER 

~ 

" 8 

TERMS 

CHARGES AND CREDITS 

BALANCE FORWARD 

, ~. ',;- t '. 
/ 

.~ , . 
':.....--..(./ 

.. s 

. ,.~." 
-_.;L... 

---_._--'-~------

PAY u"sr AMOUNT 
IN THIS COLUMN 

8ALANCE 

RAY HORVATH DRYWALL, INC, 



H0950040A
 

If you have any changes, additions, or comments you wish to 
make concerning your attached report, please maKe them in the 

space below, 

I confirm that the information in the attached report 
(including any changes, additions, or comments I have made) is 
accurate to the best of my knowledge and belief. 

Signature Date 

I -

1request that you do not release my name. 

You may release my name to the manufacturer but
 
I request that you not release it to the general pUblic.
 

You may release my name to the manufacturer and to
 
the public.
 





1. Task Number 

09081 OCBB1945 

3. Office Code 4. Date of Accident 
YR MO DAY 

810 2009 04 01 

6. Synopsis of Accident or Complaint 

The 62 year old male consumer has experienced sinus infections, chronic headaches, ear pain/clogging, an irritated 
upper respiratory system, dizzy spells, muscle pain, and burning/watery eyes after living in a home suspected to 
contain imported drywall from China. He has also experienced blackening, pitting, and corrosion of copper and other 
metal surfaced inside of electrical appliances causing them to stop w02 properly. 

~(b)(ll CLURED IarPUBLlC 

~S,1'RVTl81RS OR
IDENTifIED 

EXCEPT£D BY: PETITI~
~EMAKING ADMlft . .. ll:"U )3 

WITH PORTIOHSHlMovm: ~ I '1' 

7. Location (Home, School, etc) 8. City 
, 

JUPITER 

10A. First Product 

1-HOME 

10B. Trade/Brand Name
 

1876 - House Structures, Repair Or
 UNKNOWN 

10D. Manufacturer Name and Address 
UNKNOWN 

11A. Second Product 11 B. Trade/Brand Name 

0 NONE 

11 D. Manufacturer Name and Address 
NONE 

12. Age of Victim 13. Sex
 
62
 1 - Male 

16. Body Part(s) 17. Respondent
Involved
 

85 - ALL OF BODY
 1 - Victim/Complainant 

20. Attachment(s) 21. Case Source 

2. Investigator's ID 

2391 

5. Date Initiated 
YR MO DAY 

2009 08 10 

UPC 

EPIDEMIOLOGIC
 
INVESTIGATION
 

REPORT
 

14. Disposition 
1 - Injured, not Hosp. 

18. Type of Investigation 

1 - On-Site 

9 - Multiple Attachments 07 - Consumer Complaint 

23. Permission to Disclose Name (Non NEISS Cases Only) 

o Yes • No o Verbal 

24. Review Date 
08/2112009 

25. Review
9093 

ed By 

27. Distribution 
Rose, Blake 

~9. State '. 
FL 

10C. Model Number 

UNKNOWN 

11 C. Model Number 

NONE 

15. Injury Diagnosis 
68 - Poisoning 

19. Time Spent 
(OperatiOj'/ Travel)

12 2 

22. Sample Collection Number 

o Yes for Manuf. Only 

26. Regional Office Director 
Dennis R. Blasius 

28. Source Document Number 
10950045A 

CPSC FORM 182 (12/96) Approved for Use Thru 1/31/2010 OMB No. 3041-0029 
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This investigation was initiated during an indoor air sampling study conducted by CPSC 
and Environmental Health and Engineering (EH&E). The consumer, a 62 year old male, 
submitted a Consumer Incident Report via the internet regarding imported drywall from 
China. Information for this report was gathered during an on-site interview with the 
consumer. During this interview employees from EH&E conducted in-door air sampling 
tests to include in the on-going study. 

The home was built in 2006 using wood studs. The consumer purchased the home in 
February 2009. The consumer purchased this home after deciding to retire. He planned 
to relocate his elderly parents into the home after moving. Due to the issues re has 
experienced with the home, he has been the only resident. He began occtpying the 
house in April 2009. The home is two stories with 3,500 square feet of living space and 
four bedrooms and two and a half bathrooms. The first floor is tile and hardwood 
flooring. The stairs and the entire second floor are carpeted with the exception of the 
bathroom, which is tiled. 

The stove and water heater are fueled with natural gas service. All other appliances are 
electric. The consumer reported that he has not had any major renovation in the home. 
After purchasing the home, the consumer installed carpeting and extended the hardwood 
flooring into other areas of the first floor. There has been no replacement of drywall or 
additional drywall added to the house since being built. 

The consumer moved into the lDme on April 1, 2009 and moved out approximately one 
month later due to health issues. He began to experience health issues such as sinus 
infections, chronic headaches, ear pain/clogging, an irritated upper respiratory system, 
dizzy spells, muscle pain, and burning/watery eyes. He reported that he had not suffered 
from these health issues prior to moving into a home. These symptoms started soon after 
moving in and within the month of living in the home the symptoms increased. The 
consumer now only visits the home on weekends to keep up the maintenance. The 
weekends that he stays in the home, he immediately begins to feel some of the symptoms 
return. Approximately one to two days after leaving the home he notices that the 
symptoms lessen. The consumer's career is in the medical field. He has not been treated 
by any doctors and he has no medical documentation of the symptoms described. 

Prior to moving into the home, the consumer noticed a sulfuric acid odor throughout the 
home. He questioned the realtor about the odor and was told that the installation of the 
hardwood flooring caused the odor. He then questioned the contractor that installed the 
flooring and was told that the glue used during the installation and the home being closed 
up caused the odor. During the on-site interview this investigator detected a strong odor 
throughout the home. The consumer reported that the odor is constant, but that it is 
stronger am more noticeable when the home is closed up and also on days when the 
weather is humid. He has noticed that the odor is also stronger in areas such as the front 
door, garage, and master bathroom. 
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The appliances were installed after the home was built and prior to the consumer moving 
in. He has experienced problems with the refrigerator, microwave, and oven. He has had 
circuit boards in the refrigerator replaced five times. The first replacement occurred in 
April 2009 and the last replacement occurred in August 2009. In April 2009, he also had 
the circuit board replaced in the microwave and electrical connections in the oven 
replaced after both appliances stopped working. He has experienced problems 
programming his remote controls since April 2009. He has also had problems with his 
electric toothbrush and with the smart chip in his laptop, in that both stopped working in 
August 2009. 

The home is equipped with two air conditioning units; one unit is accessed through the 
garage attic space and the second unit is accessed on the second floor through the attic 
space in a bedroom closet. After moving into the home in April 2009, the consumer 
reported that he has had problems with the air conditioning unit on the second floor. He 
has had technicians service the second floor unit on three separate occasions after it has 
stopped working. The consumer reported that each time he was told that the problem was 
in the electrical system. He was unable to provide any documentation. He has given all 
of his documentation to his attorney. 

Photo shows corrosion and blackening of copper coils in air condition unit located above the 
garage. 
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Photo shows corrosion and blackening on the cooper coils of the air conditioner located in the 
second floor attic. 

The consumer had a chandelier installed inside the dOOlway of the home. The electrician 
that installed the chandelier informed the consumer that the wiring in the walls was black. 
The electrician also looked at wiring throughout the house and informed the consumer of 
blackened wiring in other places and that the problem could be related to imported 
drywall from China. That information prompted the consumer to investigate issues 
arising from drywall manufactured in China. 

Photo shows chandelier installed a er moving in and now has blackening in the comers. 
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On a consistent basis, tre consumer reported experiencing lights flickering, and circuit 
breakers for the chandelier and outside lights tripping for no apparent reason. He has not 
noticed arcs or sparks in the electrical system, sizzling or buzzing, unusual odors in the 
vicinity of receptacles, switches, or light fixtures or light switches and outlets that are 
warm/hot to the touch. 

The consumer has noticed signs of blackening, corrosion, and pitting on metal parts and 
fixtures. He has noticed many of the drains in sinks and tubs are pitted. A metal tea set 
and soap dispenser have also pitted and tarnished. Many of the pipes under sinks have 
blackened. Wall mirrors in the master bedroom and in the master bathroom have visible 
signs of discoloration. The electrical receptaces and light switches throughout the house 
were visually inspected and the copper ground wires consistently showed signs of 
corrosion and blackening. The consumer has concerns of possible fire hazards due to the 
corrosion. The consumer reported that the batteries in a smoke alarm one of the bedroom 
have been replaced due to the alarms constant beeping. After replacing the batteries the 
smoke alarms beeped, but immediately stopped. He has not experienced any other 
problems with the smoke alarms. 

Photographs show visible signs ofblackened copper pipes under sinks. 
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Photographs show visible signs of pitting of drains. 

Photo shows a tarnished metal tea set. Photo shows a pitted metal soap dispenser. 

The consumer's fIrst indication that there was a problem occurring in the home was by 
the electrician that installed the chanlelier. The consumer contacted the company he 
purchased the house from to inquire about imported drywall from China. The consumer 
reported that the comp any denied the existence of "Chinese drywall" in the home. The 
consumer now has an attorney and is currently in litigation with the company. His 
attorney has hired an environmental assessments corporation to confIrm the presence of 
"Chinese drywall." The environmental assessments corporation requested that the report, 
included as Exhibit 2, remain confIdential. The environmental hygienist performing the 
assessment concluded that there is a positive confIrmation of suspected "Chinese 
drywall" used within the home. 

The consumer has not had any other professionals in the home to examine the problems 
he is experiencing. He has contacted the Florida Department of Health, the county health 
department, and Senator Bill Nelson's office. He has only received emails 
acknowledging the receipt of his complaints. 

The consumer is not aware of anything being done in his community related to the 
problem. His plan for dealing with this problem is to wait for a solution. He added that 
he believes he is stuck with a worthless house after years of saving. 
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Product Identification 

The product involved appears to be imported drywall from China. The consumer has had 
an environmental assessment corporation examine the home and they report a positive 
confirmation. While conducting the on-site interview this investigator saw visible signs 
ofcorrosion and blackening on copper pipes and wires. Metal surfaces throughout the 
home also show visible signs of pitting and tarnishing. Throughout the home there is a 
sulfur odor. These symptoms have been associated with the presence of imported 
drywall from China. This investigator attempted to locate labeling on the drywall 
through the attic spaces however, no markings indicating imported drywall were found. 

Exhibits 

Exhibit 1 Contact Information 

Exhibit 2 Environmental Assessments Corporation's Report 

Exhibit 3 Authorization for Release ofName 

Exhibit 4 Final Release & Waiver of Liability Form 
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Contact Information 

July 15, 2009 

Consumer Contacted Builder, Assessement Corporation, and Law Firm 

William Gache 
Woodland Enterprises 
1552 Jupiter, FL 33478 
Tel. 561-575-7565 
April 2009 

Harvey Gordon, CEH 
Step By Step 
Environmental Assessments Corporation· 
6921 NW 34th Street 
Margate, FL 33063 
Tel. 954-227-7001 
April 25, 2009 

Alex Garcia, Attorney 

Toral, Garcia & Franz 
4780 Davie Rd. 

Suite 101 
Fort Lauderdale, FL 33314 
Tel. 954-703-2960 
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CONFIDENTIAL
 

Prepared By: 

step.step'
 
ENVIRONMENTAL ASSESSMENTS CORPORATION 

Environmental Indoor Air Quality and Building Sciences 
PHONE: 954-227-7001 FAX: 954-575-8686 WEB: www.IAQHvGIENIST.COM 



INSPEc-nONl:)ATEf' 
04.22.2009 

PREPMlOD FOR: 

TORAL, GARCIA, & FRANZ 

.',., "",. .. , 

I4VGlENtST1ASS' 
HAiVEY ....",.........".... 

" 
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STEP By STEP ENvIRONMENTAL ASSESSMENTS, CORP. 

REPORT OF FINDINGS
 

Prepared for: 
Alex Garcia 
Toral. Garcia, & Franz 
4780 Davie Road 
Suite 101
 
FortLauderdale, Florida 3331
 

Prepared by: 

Harvey Gordon, C H 
Ccrnjied HJ~ic"iJ"l 

Step By Step Environmental Assessments, Corp.
 
6921 NW 34th Street
 
Margate, FL 33063
 

5TE P By 5TE P E NVI RO NM ENTAL Ass ESS MEN TS, CORP. 
EnvlTOnrnentallndoorAir and Building Sciences
 

PHONE: 954·227·7001 FAX: 954·515.8686 WEB: WWW.IAQHvGIENIST.COM
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Step1JIstep 6921 NW 34 th St., Margate, FL 33063 
ENViRoNMENTAL ASSESSMENTS CORP DIRECT 954·227·7001 FAX 954·575-8686 

E N V I R 0 NM E NT A L , N 0 00 R A I R A NO B U I L 0 I N G SCI ENe ES 

). si I r lcof" 

Alex Garcia 
Toral, Garcia, & Franz 
4780 Davie Road 
Suite 101 
Fort Lauderdale, Florida 3331 

April 25, 2009 

Subject: Chinese Drywall Assessment at 273 Swan Lane in Jupiter. Florida 

Mr. Garcia, 

At your request, Environmental Hygienist, Harvey Gordon ofStep By Step EnvironmeJZtal Assessments 
Corporation (SBS), conducted a non-intrusive visual assessment with digital documentation related 

inese Odorous Drywall" at the residence of_located at 

The stated purpose of the assessment was to identify and determine the possible existence ofdamaged 
building materials, electrical components, and other contents within the structure as a possible direct 
result of"Chinese Drywall" aJk/a "Odorous Drywa1l" or "StinkyOrywall" which was made in China and 
imported into the United States between 2Q04and early 2009, and which if installed within the structure 
may be the contributing factor to these localized damages. 

The results of this report represent conditions only at the specific times and locations inspected. as well 
as upon the information available to SBSat the time. Thus, this report should not be relied upon to 
represent conditions at any other location in or within the locations listed, time or date. 

Although this visual analysis and investigation is a valuable tool to enhance the environmental· 
assessment, it should not be used solely to determine health risk or occupant exposure to allergens, 
mycotoxins and such agents (if any). Further, it does not imply that the subject property is free of these 
or anyother contaminates. 

The report that follows was created in accordance with industry accepted procedures and scientific 
methods considered appropriate and used by professionals in thisfieJd. 

SBS's assessment activities were conducted to visually identify visible/evident conditions which have 
been anributed to the off-gassing of drywall manufactured in China and installed in buildings during 
2004 - 2008 which due to ceJ1ain unknown conditions has caused visible documented damages to HVAC 
System Components, Copper wiring and piping, as well as a malodor consistent with that of 
SulfurlRotten Eggs, and other damages within the specific areas listed. 

As part of SBS'sapproved Scope of Work, Environmental Hygienist Harvey Gordon. performed the 
visual Indoor Assessment investigation that i"chlded the coJlection of temperature, and relative humidity 
readings within the structure at the time oftheassess11lent. 

©2008 Step By Step Environmental Assessments Corporation 
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The scope ofservices for this project included, but may not be limited to the following: 
•	 Visual assessment for: 

o	 Presence of Chinese manufactured drywall in the home/structure 
o	 Impacted Copper - premature copper corrosion on Un-insulated copper wires 

and/or air conditioner evaporator coils, and other copper surfaces (blackening 
along with carbon like soot) 

oDe-silvering of Mirrors 
o	 Pitting of Chrome 

•	 Presence of odors consistent with Rotten Eggs/Sulfur. 
•	 Temperature and Relative Humidity 

The inspection will seek to confirm or deny the presence of the drywall in question, which was
 
imported from China and has become a cause for concern as it is believed to emit a gas with the
 
'smell of sulfur', potentially exposing occupants to respiratory health problems (The Florida
 
Department of Health says that preliminary tests show no "immediate health threat, " but is
 
reportedly conducting further tests to determine the extent ofhealth risks.) in persons working
 
within commercial buildings or living in homes containing the offensive drywall, as well as
 
corroding copper wiring and mechanical parts in air handler units and other major appliances.
 

Since the "Made In China" or manufacturer's nomenclature is not be visible without removing
 
the drywall - add to that the issue that not all drywall is marked during the manufacturing
 
process - this firm has established some basic criteria for determining whether all or a portion
 
of the structure was outfitted with the drywall.
 

),;.	 There is presence of sulfur-like or other unusual odors; 

~	 Confirmed presence of Chinese-manufactured drywall in the facility as evidenced by 
a verifiable nomenclature; 

>- Observed copper corrosion, indicated by black, sooty coating of uninsulated copper 
pipes leading to the air handling unit; 

Y	 Observed copper corrosion, indicated by black, sooty coating of the copper pipes 
which make up a portion of the air handler's coil syste!n; 

Y	 Observed copper corrosion, indicated by black, sooty coating of exposed electrical 
wiring servicing outlets, switches, electrical panels, and other equipment within the 
facil ity, posing a potential risk ofelectrical fire; 

~	 Documented failure of air conditioner evaporator coil(s) (located inside the air 
handling unit); 

,.	 Other observed copper corrosion, indicated by black, sooty coating of exposed items 
which are made in whole or part, or contain portions in or within the item of copper. 

WHAT FOLLOWS IS OUR ASSESSMENT OF FINDINGS AND ANY RECOMMENDATIONS 

AS THEY RELATE TO THESE FINDINGS. 

© 2008 Step By Step Environmental Assessments Corporation 
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VI. SUMMARY and CONCLUSIONS 

The. res.Ults of the ~4-~.l-:09 v~ di~ital assessment. for the 'p0ssibleprese~ce of 
"Chinese Drywafl" wlthm th~eSldence resulted mpositive conflrmahon· of 
suspected Chinese Drywall used within th~ Residence evidenced by multiple 
conditions consistent with the "Florida Department of Health Ca,~e Definition (03-3/­
09) for Premature Copper Corm,don in Residences Possibly Associated with tlte 

.Pre,"ienceo! Imported Drywall!rom China". 

Multiple observable conditions consistent with the possible presence ofChinese Drywall 
were confirmed ; such as:·· .... . 

./ Presence of SUlfUr-like unusual odors categorized as that which would be equated 
to a "sulfur smell atter striking a match" or "of it rotten egg with sulfur 

. overtones"; 
.	 .. .. .. 

0/	 Air Handlers exhibit copper damage resulting from possible prolonged exposure 
to Chinese Drywall as evidenced by the copper corrosion, and furtherindicaledby 
copper pipes which make up a portion of the air handler's coil system; 

./Multiplc<electricaJ outlets \\'ere confirmed to have been affected by cOl'fosion of 
the copper wires servicing the outlets as evidenced by the visible black sooty. 
coating of the copper "vires servicing the outlets, pOsing a potential risk of 

. electrical tire; 

./	 Visible pitting of corrosion ofrnultiple chrome plated items; 

. ./ VisibJeearJy desilvering of theSpare bathroom mirror. 

In conclusion, there is sufficient visible verifiable data, consistent with the "Florida 

Department of Health Case Definition (03.31-09) for Premature Copper Co~r()sion in . 
kesidence.\' PiJs,~ib(v A~'sociated with the Pre,~ence ofImported Drywall froin CMlia" to 
reasonable continn that a portion of the drywall present withinth~Residence is 

consistent with odorous drywall possibly manufactured in China and known as "Chinese 
Drywall" alkJa "Odorous Drywall" or "Stinky DrywaJI"~ . 

This drywall has been Jinked to conditions which have beencontirmcd toberesponsibJe
 

for the presence of premature copper corrosion onuninsuJated copper wires and/or air
 

conditioner evaporator coils, as well as premature failure of electronics and other devices
 
which contain copper. .
 

© 2008 Step By Step Environmental AssesslllentsCorporation 
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other copper materials housed within all units, confirmed that the units have been possibly 

affected by the presence and off-gassing of reported defective drywall believed to be 

manufactured in China. 

Other items were identified to possibly have been impacted by the presence of reported 

defective drywall believed to be manufactured in China. These items were: 

.:. 2ND Level Spare Bathroom 

• Premature pitting or chrome plated Cabinet Pulls 

• Premature pitting of chrome plated Cabinet Pulls 

• Premature pitting of chrome plated Tub and Sink drain stoppers 

• Premature pitting of chrome plated Vanity Light 
.:. Living Room 

• Premature corroding of Copper Tea Set 

This inspector confirmed (by speaking on 4/25/09 at I :58pm with Mr. David Williams of 

Essential Appliance at 561-799-3611) that the main electronics circuit board within the 
KitchenAid refrigerator had been recently replaced due to "premature corrosion of the board" 

as stated by Mr. Williams. Further Mr. Williams advised this inspector that the non-working 

main display/dispenser circuit board had also been order to be replaced upon arrival due to 

premature corrosion ofthe board as well. 

Lastly, Mr. Gatto stated that his microwave had had to be recently replaced by the builder as 

this appliance stopped working. 

ROOM BY ROOM NOTES 

AIR HANDLER Garage Mtlc 

A visual assessment of the of interior of this unit revealed visible evidence of premature 

copper corrosion, indicated by black, sooty coating of the exposed portions of the copper 

portions of the coils and other copper components housed within the AHU, as well as the 
uninsulated ground and others wires at the circuit breaker. 

AIR HANDLER 2~i' Level AttiC 

A visual assessment of the of interior of this unit revealed visible evidence of premature 
copper corrosion, indicated by black, sooty coating of the exposed portions of the copper 

portions of the coils and other copper components housed within the ABU, as well as the 

uninsulated ground and others wires at the circuit breaker. 

© 2008 Step By Step Environmental Assessments Corporation 



090810CBB1945 Exhibit 2 Page 9 of 59 

Page 9 of 59 pages 
Apri125,2009 

OFFICE/DEN (1 'Level, 

An assessment of the light switch and outlet which was removed for visual observation, 

on the South wall, contirms that copper wires which service the outlet and switch have 

visible premature copper corrosion, indicated by black, sooty coating of uninsulated 

portions of the wires. 

LAUNDRY (1 Levell 

An ac;sessment of the light switch on the West wall, the outlet on the East wall which 

were removed for visual observation, confirms that copper wires which service the outlet 

and switch have premature copper corrosion, indicated by black, sooty coating of 

uninsulated portions of the wires. 

A further visual assessmcnt of the copper supply pipes servicing the sink revealed visible 

premature copper corrosion. indicated by black, sooty coating of exposed portions of the 

pipes. Also, premature pitting of the Chrome Plated sink fixture was observed. 

LIVING ROOM (1" Levell 

An assessment of 3 outlets which were removed for visual observation, one on the West 

waH, and one each on the North and South walls, confirms that copper wires which 
service the outlets have visible premature copper corrosion, indicated by black, sooty 

coating of uninsulated portions of the wires. 

POWDER BATHROOM (1" Levell 

An assessment of I outlet which was removed for visual observation located within the 

Powder Bathroom, confirms that copper wires which service the outlet have premature 

copper corrosion, indicated by black, sooty coating of uninsulated portions of the wires. 

KITCHEN AND DINETTE AREA (1' Level) 

An assessment of ] outlet which was removed for visual observation located within the 
Dinette Area, confirms that copper wires which service the outlet have premature copper 
corrosion, indicated by black, sooty coating of uninsulated portions of the wires. 

A further visual assessment of the copper supply pipes servicing the Kitchen Sink 

revealed visible prcmature copper corrosion, indicated by black, sooty coating of exposed 

portions of the pipes. 

© 2008 Step By Step Environmental Assessments Corporation 
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FAMILY ROOM 11' Level) 

An assessment of 2 outlets which were removed for visual observation in the Family 

Room, one on the East wall, and one on the West wall, confinns that copper wires which 

service the outlet have premature copper corrosion, indicated by black, sooty coating of 

uninsulated portions of the wires. 

A further visual assessment of the copper supply pipes servicing the Wet Bar sink, 

revealed visible premature copper corrosion, indicated by black, sooty coating of exposed 

portions of the pipes. 

MASTER BEDROOM (1' Level) 

An assessment of 2 outlets which were removed for visual observation in the Master 

Bedroom, one on the North wall, and one on the South wall, confirms that copper wires 

which service the outlet have premature copper corrosion, indicated by black, sooty 

coating of uninsulated portions of the wires. 

MASTER BATHROOM (( Level) 

An assessment of the light switch inside the Master Bathroom Water Closet, and the 

outlet on the West wall in the Master Bathroom, which were removed for visual 

observation, confirms that copper wires which service the outlet and switch have 

premature copper corrosion, indicated by black, sooty coating of uninsulated portions of 

the wires. 

A further visual assessment of the copper supply pipes servicing both sinks in the Master 

Bathroom, revealed visible premature copper corrosion, indicated by black, sooty coating 

ofexposed portions of the pipes. 

LOFT (2" Level) 

An assessment of2 outlets which were removed for visual observation in the Loft, one on 
the West wall, and one on the South wall, confirms that copper wires which service the 

outlet have premature copper corrosion, indicated by black, sooty coating of uninsufated 
portions of the wires. 

SW SPARE BEDROOM (2' I Level) 

An assessment of2 outlets which were removed for visual observation in the South West 
Spare Bedroom, one on the East wall, and one on the West wall, confirms that copper 

wires which service the outlet have premature copper corrosion, indicated by black, sooty 

coating of un insulated portions of the wires. 

© 2008 Step By Step Environmental Assessments Corporation 
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SE SPARE BEDROOM (2 Levell 

An assessment of 2 outlets which were removed for visual observation in the South East 

Spare Bedroom, one on the East wall, and one on the West wall, confirms that copper 
wires which service the outlet have premature copper corrosion, indicated by black, sooty 

coating ofun insulated portions ofthe wires. 

SPARE BATHROOM (2' Le'vel) 

A visual assessment of the copper supply pipes servlcmg both sinks in the Spare 

Bathroom, revealed visible premature copper corrosion. indicated by black, sooty coating 

of exposed portions of the pipes. 

A further visual assessment of the chrome plated sink and tub drain stops, as well as the 
vanity cabinet pulls and the lightbar above the vanity, revealed visible premature pitting 
of these items. 

The mirror above the vanity also shows signs of early desilvering. 

ODORS 

An odor consistent with that of building envelopes which have reported odorous drywall 
manufactured in China, was immediately evident upon entering and throughout the 
residence. This odor could be categorized as that which would be equated to a "sulfur 
smell after striking a match" or "of a rotten egg with sulfur overtones". 

© 2008 Step By Step Environmental Assessments Corporation 
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III. THERMAL COMFORT TESTING 

ASHRAE Standard 55-2004 describes six primary factors for the establishment of thermal
 
comfort: the metabolic rate of occupants, occupant clothing insulation, air temperature,
 
radiant temperature, air speed, and humidity. As these primary factors all iY1/luence thermal
 
comfort, specific ranges ofacceptable relative humidity values are not available.
 

Temperature (Dry Bulb, Wet Bulb, and Dew Point) and relative humidity data were collected
 
outdoors on sampling days, a'S well as indoors, during selected sampling. These were done
 
for comparison purposes. 

The "TARGET"for relative humidity is <65%, and "OPT/MAL" temperature is said to be 
between 69 and 80°F. (The American Society of Heating, Refrigeration, and Air Conditioning Engint.'ers (ASHRAE) Standard
 
62-2(01)
 

Thermal Comfort Readings 
4/21/2009 

1ST LEVEL (open windows) 45.9 80.7 56.9 66.1 

2ND LEVEL 46.6 81.0 58.6 66.6 

ASHRAE Target <65% 
69 OF to 

80°F 

ASH RAE Standard 55-2004 describes six primary factors for the establishment of 
thermal comfort: the metabolic rate of occupants, occupant clothing insulation, air 
temperature, radiant temperature, air speed. and humidity. As these primary factors 
all influence thermal comfort, specific ranges of acceptable relative humidity values 
are not available. 

© 2008 Step By Step Environmental Assessments Corporation 
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VI. SUMMARY and CONCLUSIONS 

The results of the 04-22-09 visual and digital assessment for the possible presence of 
"Chinese Drywall" within the Gatto Residence resulted in positive confirmation of 
suspected Chinese Drywall used within the Gatto Residence evidenced by multiple 
conditions com'istent with the "Florida Department of Health Case Definition (03-31­
()9) for Premature Copper Corro,~ion in Residences Possibly Associated with the 
Pre.'ience ofImported Drywallfrom China". 

Multiple observable conditions consistent with the possible presence of Chinese Drywall 
were confirmed; such as: 

./	 Presence of sulfur-like unusual odors categorized as that which would be equated 
to a "sulfur smell after striking a match" or "of a rotten egg with sulfur 
overtones"; 

./	 Air Handlers exhibit copper damage resulting from possible prolonged exposure 
to Chinese Drywall as evidenced by the copper corrosion, and further indicated by 
copper pipes which make up a portion of the air handler's coil system; 

./	 Multiple electrical outlets were confIrmed to have been affected by corrosion of 
the copper wires servicing the outlets as evidenced by the visible black sooty 
coating of the copper wires servicing the outlets, posing a potential risk of 
electrical tIre; 

./	 Visible pitting ofcorrosion of multiple chrome plated items; 

./	 Visible early desilvering of the Spare bathroom mirror. 

In conclusion, there is sufficient visible verifIable data, consistent with the "Florida 
Department of Health Case Definition (03-31-09) for Premature Copper Corro:.ion in 
Residences Po,~.'iih~V A.'J.'iociated with the Presence ofImported Drywall from China" to 

reasonable contlrm that a portion of the drywall present within the Gatto Residence is 

consistent with odorous drywall possibly manufactured in China and known as "Chinese 
Drywall" alicia "Odorous Drywall" or "Stinky Drywall". 

This drywall has been linked to conditions which have been contlrmed to be responsible 
for the presence of premature copper corrosion on uninsulated copper wires and/or air 
conditioner evaporator coils, as well as premature failure of electronics and other devices 
which contain copper. 

© 2008 Step By Step Environmental Assessments Corporation 
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v. RECOMMENDATIONS 
Based on the conclusions presented above and our field assessment and observation 
activities, SBS recommends; 

1.	 Further intrusive sampling, consisting of the removal of multiple random sections 
of drywall be conducted to possibly visibly identify known manufacturer 
nomenclatures which may be present on the backsides and corners of the offensive 
drywall to further confirm that drywall within the structure is related to the 
offensive drywal1 manufactured in China and imported into the United States. 

2.	 Void of visible nomenclatures, consider sending multiple sections of drywal1 
(I 'xl ') to a forensic laboratory for confirmation of known organics present in the 
otlensive drywall manufactured in China and imported into the United States. 

3.	 Document any and all health related i1lnesses. 

4.	 Further investigate and document any electronics which may have been impacted 
by the offensive drywall manufactured in China and imported into the United 
States. 

5.	 Consider removal of ill.! "offensive drywall" along with any damaged copper 
wiring and pipes, as well as all HVAC systems and components housed within the 
Fisher Residence. (NOTICE: At the present there are no published Federal 
Guidelines or Mandates by EPA, NIOSH, CDC, or OSHA as it relates 
Remediation of structures containing "Chinese Drywall" or clear verifiable 
scientific/health data concerning precautions which should be followed by workers 
exposed to "Chinese Drywall.) 

[~~§~!~~~~~<!.1~~~~:~:~~~:~~:~:~::===~~:~=-_-=:::~~==::::~~:~~:=::~-~:===~:~~:=-~:::=:::] 
•	 All recommendations should be conducted in an expedient manner and be consistent 

with any published industry accepted guidelines. 

•	 Health effects of "Chinese Drywall" in buildings have not been fully exposed or studied. As 
such it is recommended that any persons exhibiting illnesses related 00 respiratory health 
problems should seek medical attention. 

•	 Individuals with persistent health problems that appear to be related to Chinese Drywall 
exposures avoid exposure to contaminated areas and seck medical attention as soon as 
practical. 

•	 SBS does not make recommendations regarding areas of potential structural instability. 

•	 Mold, Asbestos and other hazards were not evaluated as part of this report. 

•	 This report is not intended to provide medical advice or advice concerning the relative 
safety of an occupied space. Always consult an occupational or environmental health 
physician who has experience addressing indoor air contaminants if you have any questions. 

© 2008 Step By Step Environmental Assessments Corporation 
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ApPENDIX A - SERVICE CONSTRAINTS 

Limitation,f 
This report has been prepared to aid the client in assessing the possible existence drywall 
manufactured in China which has been known to off-gas causing damage to copper and 
other metals and components within the interior of building structures which were built 
using the offensive Chinese Drywall as wall coverings in homes and commercial 
facilities built between 2004 and 2009 within the areas described in this report at the 
property mentioned above. SBS provided these services consistent with the level and skill 
normally exercised by members of this profession currently practicing under similar 
conditions. This statement is in lieu of other statements either expressed or implied. This 
report is intended tor the sole use of the client. This report is not intended to serve as a 
bidding document nor as a project specification document and actual site conditions and 
quantities should be field verified. The scope of services performed in execution of this 
evaluation may not be appropriate to satisfy the needs of others, and use or re-use of this 
document, the findings, conclusions, or recommendations is at the risk of its users. As 
such SBS will not be held responsible for the interpretation or use by others of data 
developed pursuant to the compilation of this report. Although a reasonable attempt has 
been made to identify drywall consistent with the offensive drywall manufactured in 
china and imported into the United States in the areas inspected, the inspection was 
limited by the techniques and areas inspected. Additionally. the passage of time may 
result in a change in the environmental characteristics at this site as such should 
additional information become available; SBS reserves the right to determine the impact, 
if any, of the new infomlation on our opinions and conclusions, and to revise our 
opinions and conclusions, if necessary, as warranted by the discovery of additional 
intormation. This report does not warrant against future operations or conditions that 
could affect the recommendations made. The results, findings, conclusions, and 
recommendations expressed in this report are based only on conditions that were 
observed during the inspection of the site with no warranty or guarantee intended or 
implied. SBS further docs not warrant the use of any segregated portion(s) of this report. 

© 2008 Step By Step Environmental Assessments Corporation 
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ApPENDIX B - METHODS 

Building Assessment 

SBS conducted a visual assessment, consistent with the "Florida Department ofHealth 
Case Definition (03-31-09) for Premature Copper Corrosion in Residences Possibly 
Associated with the Presence of Imported Drywall from China", for the presence of 
reported conditions which may have become evident subsequent to the installation of 
certain drywall which is believed to have manufactured in China and imported into 
Florida. The bui Iding materials assessed included but were not limited to accessible 
portions of the building/residence such as walls, ceilings and floors and floor treatments. 
Inspection of areas not-accessible or destructive testing/inspecting was not 
performed. 

Digital Imaging ofvisible damage 

A collection of multiple digital images is collected to document conditions consistent 
with Chinese Drywall exposure. 

Thermal Comfort 

A collection of temperature and relative humidity (RH) measurements were conducted by 
means of a Hygromaster Protometer digital-hygrometer by G E. 

RH measurements/results are reported in percent (%). Temperature measurementslresults 
arc reported in degrees Fahrenheit (OF). 

The American Society of Heating, Refrigcration, and ,\i1' Conditioning Engincers 
(ASHRAE) recommends relative humidity indoors be maintained below 60% and 
temperaturc bc maintaincd between 69 D F and BO°F. 
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ApPENDIX C - SITE PHOTOS 
VCDD = Visible Chinese Drywall Damage
 

VCDN =Visible Chinese Drywall Nomenclature
 
OCDO = Area inspected has odors consistent with the presence of Odorous Chinese Drywall
 

LOCATION OR 
ITEM SAMPLED 

LOCATION: 
PHOTO 

10: 001 

VCDD 

EXTERIOR 

VCDN OCDO 
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April 25, 2009 

VCDD =Visible Chinese Drywall Damage 
VCDN =Visible Chinese Drywall Nomenclature 

OeDO .. Area inspected has odors consistent with the presence of Odorous Chinese Drywall 

LOCATION OR 
ITEM SAMPLED 

LOCATION: 

GARAGE Arne - AHU PREMATURE BLACKENING 
OF COPPER WIRES 

WITHIN AHU OCOO IVCDN 

002PHOTO 
10: 

NOTE: Not all photos taken during the sile visil are induded. Additional photos which were taken are retained in our files. 
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VCDD .. Visible Chinese Dlywall Damage 
VCDN = Visible Chinese Drywall Nomenclature 

aCDO =Area inspected has odors consistent with the presence of Odorous Chinese Drywall 

LOCATION OR 
ITEM SAMPLED 

LOCATION: 

GARAGE ATIle - AHU 

OCDOVCDD I VCDN 

003PHOTO 
10: 
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VCDD = Visible Chinese Drywall Damage 
VCDN = Visible Chinese Drywall Nomenclature 

OCDO = Area inspected has odors consistent with the presence of Odorous Chinese Drywall 

LOCATION OR 
ITEM SAMPLED 

LOCATION: 

GARAGE ATTIC ­ AHU 

OCDO IIVCOD a VCON 

004PHOTO 
10: 

NOTE: Not all photos taken during the site visit are induded. Additional photos which were laken are retained in our files. 

~ 
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VCDD =Visible Chinese Drywall Damage
 
VCDN =Visible Chinese Drywall Nomenclature
 

OCDO =Area inspected has odors consistent with the presence of Odorous Chinese Drywall
 

. LOCATION OR . 
ITEM SAMPLED 

LOCATION: 

LAUNDRY - SWITCH 

OCDOVCDD I VCDN 

005PHOTO 
ID: 
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VCDD = Visible Chinese Drywall Damage 
VCDN =Visible Chinese Drywall Nomenclature 

OCDO =Area inspected has odors consistent with the presence of Odorous Chinese Drywall 

LOCATION OR 
ITEM SAMPLED 

LOCATION: 

LAUNDRY - OUTLET 
PHOTO 

10: 006 

VCDD II VCDN OCDO I 
PREMAlURE BLACKENING 

OF WIRES 

NOTE: Not all photos taken during the site visit are included. Additional photos which were taken are retained In our files. 
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VCDD =Visible Chinese Drywall Damage 
VCDN =Visible Chinese Drywall Nomenclature 

OCDO = Area Inspected has odors consistent with the presence of Odorous Chinese Drywall 

LOCATION OR 
ITEM SAMPLED 

LOCATION: 

LAUNDRY - SINK 
PHOTO 

ID: 007 

VCDD I VCDN OCDO I 

I 

PREMATURE BLACKENING 
OF COPPER 

NOTE: Not all photos taken during the site visit are included. Additional photos which were taken are retained in our files. 
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VCDD =Visible Chinese Drywall Damage 
VCDN = Visible Chinese Drywall Nomenclature 

OCDO = Area inspected has odors consistent with the presence of Odorous Chinese Drywall 

LOCATION OR 
ITEM SAMPLED 

LOCATION: 

OCDO 

LAUNDRY ROOM 

VCDD I VCDN 

008PHOTO 
ID: 
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VCOD =Visible Chinese Drywall Damage
 
VCDN =Visible Chinese Drywall Nomenclature
 

OCDO = Area inspected has odors consistent with the presence of Odorous Chinese Dlywall
 

LOCATION OR 
ITEM SAMPLED 

LOCATION: 

LIVING ROOM - WEST WALL 
OUTLET 

OCOO IIVCDD II VCDN 

009PHOTO 
10: 

NOTE: Not all photos taken during the site visit are Induded. Additional photos which were taken are retained In our files. 
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VCDD =Visible Chinese Drywall Damage
 
VCDN = Visible Chinese Drywall Nomenclature
 

OCDO =Area inspected has odors consistent with the presence of Odorous Chinese Drywall
 

PHOTO 
10: 010 

LOCATION: 

LIVING ROOM - SOUTH WALL 
SWITCH 

LOCATION OR 
ITEM SAMPLED OCOOVCDD a VCDN 
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VCDD '" Visible Chinese Drywall Damage 
VCDN '" Visible Chinese Drywall Nomenclature 

OCDO '" Area inspected has odors consistent with the presence of Odorous Chinese Drywall 

OCDO 

LOCATION: 

I VCDN 

\ 

LIVING ROOM - NORTH WALL 
OUTLET 

011 

NOTE: Not all photos taken during the site visit are included. Additional photos which were taken are retained in our files. 

LOCATION OR 
ITEM SAMPLED 

PHOTO 
ID: 

59 
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VCDD = Visible Chinese Drywall Damage 
VCDN = Visible Chinese Drywall Nomenclature 

OCDO = Area inspected has odors consistent with the presence of Odorous Chinese Drywall 

LOCATION OR 
ITEM SAMPLED 

LOCATION: 

POWDER BATHROOM 
PHOTO 

ID: 012 

VCDD I VCDN OCDO I 

, 

PREMATURE BLACKENING 
OF WIRES 

NOTE: Not all photos taken during the site visit are included. Additional photos which were taken are retained in our files. 
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VCDD '" Visible Chinese Drywall Damage 
VCDN '" Visible Chinese Drywall Nomenclature 

OCDO '" Area inspected has odors consistent with the presence of Odorous Chinese Drywall 

LOCATION OR 
ITEM SAMPLED 

PHOTO 
ID: 013 

LOCATION: 

KITCHEN 

VCDD • VCDN OCDO II 
PREMATURE BLACKENING 

OF COPPER PRESSURE PIPE 
BELOW SINK 

NOTE: Not all photos taken during the site visit are induded. Additional photos which were taken are retained in our files. 

© 2008 Step By Step Environmental Assessments Corporation 



090810CBB1945 Exhibit 2 Page 30 of 59 

Page 30 of 59 pages 
April 25, 2009 

VCDO = Visible Chinese Orywall Damage 
VCON = Visible Chinese Drywall Nomenclature 

OCDO = Area inspected has odors consistent with the presence of Odorous Chinese DI"'JWali 

LOCATION OR 
ITEM SAMPLED 

PHOTO 
10: 014 

LOCATION: 

KITCHEN SINK 

VCDO II VCON OCDO rI 
PREMATURE BLACKENING 

OF COPPER PIPE 

NOTE: Not all photos taken during the site visit are included. Additional photos which were taken are retained in our files. 
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VCDD =Visible Chinese Drywall Damage 
VCDN '" Visible Chinese Drywall Nomenclature 

OCDO = Area inspected has odors consistent with the presence of Odorous Chinese Drywall 

LOCATION OR 
ITEM SAMPLED 

PHOTO 
10: 015 

LOCATION: 

DINEITEAREA 

VCDD II VCDN OCDO I 
PREMATURE BLACKENING 

OF WIRES 
SW WALL OUTLET 

NOTE: Not all photos taken during the site visit are included. Additional photos which were taken are retained in our files. 

\ 
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VCDa =Visible Chinese Drywall Damage 
VCDN =Visible Chinese Drywall Nomendature 

OCDO = Area inspected has odors consistent with.the presence of Odorous Chinese Drywall 

LOCATJONOR 
ITEM SAMPLED 

LOCATION: 
PHOTO 

10: 016 WETBAR 

VCOD II VCDN OCDO 

© 2008 Step By Slep Environmental Assessments Corporation 
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VCDD '" Visible Chinese Dl)'Wall Damage 
VCDN '" Visible Chinese Dl)'Wall Nomenclature 

OCDO =Area inspected has odors consistent with the presence of Odorous Chinese Drywall 

LOCATION OR 
ITEM SAMPLED 

PHOTO 
10: 017 

LOCATION: 

WETBAR 

VCDD I VCDN OCDO I 
PREMATURE BLACKENING 

OF COPPER PIPES 

NOTE: Not all photos taken during the site llisit are included. Additional photos which were taken are retained in our files. 
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VCDD =Visible Chinese Drywall Damage
 
VCDN = Visible Chinese Drywall Nomenclature
 

OCDO = Area inspected has odors consistent with the presence at Odorous Chinese Drywall
 

LOCATION OR 
ITEM SAMPLED 

PHOTO 
10: 018 

VCDO 

LOCATION: 

WETBAR 

I VCDN OCDO 
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VCDD =Visible Chinese Drywall Damage 
VCDN '" Visible Chinese Drywall Nomenclature 

OCDO =Area inspected has odors consistent with the presence of Odorous Chinese Drywall 

LOCATION OR 
ITEM SAMPLED 

LOCATION; 

WETBAR OUTLET 
PHOTO 

10; 019 

VCDD I VCDN OCDO I 
PREMATURE BLACKENING 

OF WIRES 

NOTE; Not all photos taken during the site visit are included, Additional photos which were taken are retained in our files, 
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VCDD = Visible Chinese Drjwall Damage 
VCDN = Visible Chinese Drywall Nomenclature 

OCDO = Area inspected has odors CQnsistent with the presence of Odorous Chinese Drywall 

LOCATION OR 
ITEM SAMPLED 

PHOTO 
ID: 020 

LOCATION: 

FAMILY ROOM 

VCDD I VCDN 

PREMATURE BLACKENING 
OF WIRES 

OUTLET SOUTH WALL 

NOTE: Not all photos taken during the site visit are induded. Additional photos which were taken are retained in our files. 
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VCDD '" Visible Chinese Drywall Damage 
VCDN '" Visible Chinese Drywall Nomenclature 

OCDO = Area inspected has odors consistent with the presence of Odorous Chinese Drywall 

LOCATION OR 
ITEM SAMPLED 

LOCATION: 

MASTER BEDROOM 
PHOTO 

10: 021 

VCDD II VCDN OCDO a 
NOTE: Not all photos taken during the site visit are included. Additional photos which were taken are retained in our files. 

DESCRIPTION: 

PREMATURE BLACKENING
 
OF WIRES
 

OUTLET NORTH WALL
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VCDD =Visible Chinese Drywall Damage
 
VCDN =Visible Chinese Drywall Nomenclature
 

OCDO = Area inspected has odors consistent with the presence of Odorous Chinese Drywall
 

LOCATION OR 
ITEM SAMPLED 

LOCATION: 

MASTER BATHROOM 

OCOOVCDD I VCDN 

022PHOTO 
ID: 

~' 59 
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VCOD = Visible Chinese Drywall Damage
 
VCON =Visible Chinese Drywall Nomenclature
 

OCOO =Area inspected has odors consistent with the presence of Odorous Chinese Drywall
 

LOCATION OR 
ITEM SAMPLED 

LOCATION: 

MASTER BATHROOM 
WATER CLOSET 

OCDOVCDD I VCON 

023PHOTO 
10: 

l59 
© 2008 Step By Step Environmental Assessments Corporation 



090810CBB1945 Exhibit 2 Page 40 of 59 

Page 40 of 59 pages 
April 25, 2009 

VCDD = Visible Chinese Drywall Damage
 
VCDN =VISible Chinese Drywall Nomenclature
 

OCDO :: Area inspected has odors consistent with the presence of Odorous Chinese Drywall
 

LOCATION OR 
ITEM SAMPLED 

LOCATION: 

OCDO 

MASTER BATHROOM 

VCDD • VCDN 

024PHOTO 
10: 

59 
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VCDD =Visible Chinese Drywall Damage 
VCDN = Visible Chinese Drywall Nomenclature 

OCDO = Area inspected has odors consistent with the presence of Odorous Chinese Drywall 

Page 41 of 59 pages 
April 25, 2009 

LOCATION OR 
ITEM SAMPLED 

PHOTO 
ID: 025 

LOCATION: 

LOFT 

VCDD I VCDN OCDO II 
PREMATURE BLACKENING 

OF OUTLET WIRES 
WEST WALL 

NOTE: Not all photos taken during the site visit are included. Additional photos Which were taken are retained in our files. 
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© 2008 Step By Step Environmental Assessments Corporation 



090810CBB1945 Exhibit 2 Page 42 of 59 

Page 42 of 59 pages 
April 25, 2009 

VCDD =Visible Chinese Drywall Damage
 
VCDN =Visible Chinese Drywall Nomendature
 

OeDO = Area inspected has odors consistent with the presence of Odorous Chinese Drywall
 

LOCATION OR 
ITEM SAMPLED 

PHOTO 
10: 026 

LOCATION: 

LOFT 

VCDD I VCDN 

59 UDi 
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VCDD = Visible Chinese Drywall Damage
 
VCDN =Visible Chinese Drywall Nomenclature
 

OeDO = Area inspected has odors consistent with the presence of Odorous Chinese Drywall
 

LOCATION OR 
ITEM SAMPLED 

LOCATION: 

SE SPARE BEDROOM 

oeDOVCDD I VCDN 

027PHOTO 
10: 

59 
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VCDD ~ Visible Chinese Drywall Damage 
VCDN =Visible Chinese Drywall Nomendature 

oeDO ~ Area inspected has odors consistent with the presence of Odorous Chinese Drywall 

Page 44 of 59 pages 
April 25. 2009 

LOCATION OR 
ITEM SAMPLED 

028PHOTO 
ID: 

LOCATION: 

OCDO 

SPARE BATHROOM 

VCDD II VCDN 
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VCDO = Visible Chinese Drywall Damage 
VCDN =Visible Chinese Drywall Nomenclature 

OCDO = Area inspected has odors consistent with the presence of Odorous Chinese Drywall 

Page 45 of 59 pages 
April 25, 2009 

LOCATION OR 
ITEM SAMPLED 

LOCATION: 

SPARE BATHROOM 
PHOTO 

10: 029 

VCDO I VCDN oeDO I 
PREMATURE PITTING OF 

CHROME PLATING ON 
L1GHTBAR 

NOTE: Not all photos taken dUring the site visit are induded. Additional photos which were taken are retained in our files. 
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VCDD =Visible Chinese Drywall Damage 
VCDN = Visible Chinese Drywall Nomenclature 

OCDO =Area inspected has odors consistent with the presence of Odorous Chinese Drywall 

Page 46 of 59 pages 
April 25, 2009 

LOCATION OR 
ITEM SAMPLED 

PHOTO 
10: 030 

LOCATION: 

SPARE BATHROOM 

VCDD rI 
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VCDD = Visible Chinese Drywall Damage
 
VCDN = Visible Chinese Drywall Nomendature
 

OCDO =Area inspected has odors consistent with the presence of Odorous Chinese Drywall
 

LOCATION OR 
ITEM SAMPLED 

LOCATION: 

SPARE BATHROOM 

OCDOVCDD • VCDN 

031PHOTO 
10: 
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VCDD" Visible Chinese Drywall Damage
 
VCDN ,. Visible Chinese Drywall Nomendature
 

OCDO =Area inspected has odors consistent with the presence of Odorous Chinese Drywall
 

LOCATION OR 
ITEM SAMPLED 

SPARE BATHROOM 
PHOTO 

10: 032 
LOCATION: 

VCDD I VeDN oeDO 
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VCDD = Visible Chinese Drywall Damage
 
VCDN =Visible Chinese Drywall Nomenclature
 

OCDO =Area inspected has odors consistent with the presence of Odorous Chinese Drywall
 

LOCATION OR 
ITEM SAMPLED 

LOCATION: 

SPARE BATHROOM 

OCDOVCDD I VCDN 

033PHOTO 
10: 
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.. 
VCDD .. Visible Chinese Dlywall Damage 

VCDN .. Visible Chinese Drywall Nomenclature 
OCDO .. Area inspected has odors consistent with the presence of Odorous Chinese Drywall 

Page 50 of 59 pages 
April 25, 2009 

LOCATION OR 
ITEM SAMPLED 

LOCATION: 

SPARE BATHROOM 

OCDOVCDD 'I VCDN 

034PHOTO 
ID: 
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VCDD =Visible Chinese Drywall Damage 
VCDN =Visible Chinese Dl}'Wall Nomenclature 

OCDO " Area inspected has odors consistent with the presence of Odorous Chinese Drywall 

Page 51 of 59 pages 
April 25. 2009 

LOCATION OR 
ITEM SAMPLED 

LOCATION: 

SPARE BATHROOM 

OCDOVCDD I VCDN 

035PHOTO 
ID: 
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VCDD =Visible Chinese Drywall Damage 
VCDN = Visible Chinese Drywall Nomenclature 

ceDO = Area inspected has odors consistent with the presence of Odorous Chinese Drywall 

Page 52 of 59 pages 
Apri125,2009 

LOCATION OR 
ITEM SAMPLED 

LOCATION: 

AHU ­ 2ND LEVEL ATIIC 

oeooVCDD I VCDN 

036PHOTO 
ID: 
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VCDD .. Visible Chinese Drywall Damage 
VCDN .. Visible Chinese Drywall Nomendature 

OCDO = Area inspected has odors consistent with the presence of Odorous Chinese Drywall 

Page 53 of 59 pages 
April 25, 2009 

LOCATION OR 
ITEM SAMPLED 

LOCATION: 

AHU ­ 2ND LEVEL Anle 
PHOTO 

10: 037 

VCDD I VCDN OCDO II 
PREMATURE BLACKENING 

OF COPPER WIRE 

NOTE: Not all photos taken during the site visit are included. Additional photos which were taken are retained in our files. 
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VCDD = Visible Chinese Drywall Damage
 
VCDN = Visible Chinese Drywall Nomenclature
 

OeDO =Area inspected has odors consistent with the presence of Odorous Chinese Drywall
 

PHOTO 
10: 

SAMPLE IMAGE FOR ILLUSTRATIVE PURPOSES AS VIEWED AT 
FLORIDA DEPT. OF HEATH WEBITE 

(http://www.doh.state.lI.uslenvironmentfcommunity/indoor­
air/casedefinition.html) 

DESCRIPTION: 

Electrical switch panel with the 
cover removed showing no 
corrosion on the bare copper 

ground wire. 

I 

I
! 
! 
f r 
J. 
l 
f 
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VCDD = Visible Chinese Drywall Damage 
VCDN =Visible Chinese Drywall Nomendature 

OCDO = Area inspected has odors consistent with the presence of Odorous Chinese Drywall 

DESCRIPTION: 
PHOTO 

10: 
"'c;:U,:':,>' , , 

Blue/green patina on the groundSAMPLE IMAGE FOR ILLUSTRATIVE PURPOSES AS VIEWED AT
 
FLORIDA DEPT OF HEATH WEBITE
 wire inside air handling unit. 

(http://www.doh.state.fl.us/environmentlcommunitylindoor­

air/casedefinilion.html)
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VCDD = Visible Chinese Drywall Damage 
VCDN = Visible Chinese Drywall Nomenclature 

OCDO = Area inspected has odors consistent with the presence of Odorous Chinese Drywall 

DESCRIPTION: 
PHOTO 

ID: 

Water heater in garage with no 
SAMPLE IMAGE FOR ILLUSTRATIVE PURPOSES AS VlEINED AT
 

FLORIDA DEPT. OF HEATH INEBITE
 corrosion on copper water lines. 
(http:/twww.doh.state.fl.us/environmenUcommunitylindoor­


air/casedefinition.html)
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Page 57 of 59 pages 
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VCDD =Visible Chinese Drywall Damage
 
VCDN =Visible Chinese Drywall Nomenclature
 

aCDC '" Area inspected has odors consistent with the presence of Odorous Chinese Drywall
 

PHOTO 
10: 

SAMPLE IMAGE FOR ILLUSTRATIVE PURPOSES AS VIEWED AT 
FLORIDA DEPT. OF HEATH WEBITE 

(http://www.doh.state.fl.us/environmentlcommunitylindoor­
air/casedefinition.html) 

DESCRIPTION: 

Un-insuJatedcopper.plpe l~dlng to 
the air handlingunitwlthnosigns 

of blackening corrosion. 

59 
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VCDD ,. Visible Chinese Drywall Damage 
VCDN = Visible Chinese Drywall Nomenclature 

OCDO = Area inspected has odors consistent with the presence of Odorous Chinese Drywall 

DESCRIPTION: 
PHOTO 

10: 

Evaporator\lQHsshowing blue/green and 
SAMPLE IMAGE FOR ILLUSTRATIVE PURPOSES AS VIEWED AT dark r;ed patina on \lQpper tubing and dark 

FLORIDA DEPT. OF HEATH WEBITE orange rust on. other metals. (hltp:/iwww.doh.slale.fl.us/environmenUcommunitylindoor­

air/casedefinilion.html)
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VCDD = Visible Chinese Drywall Damage 
VCDN =Visible Chinese Drywall Nomenclature 

OCDO = Area inspected has odors consistent with the presence of Odorous Chinese Drywall 

DESCRIPTION: 
PHOTO 

10: 

Eva:porator t;i)iJs showing dark red patina 
011 copper tubing anI! sl1111ll ..arnount ofSAMPLE IMAGE FOR ILLUSTRATIVE PURPOSES AS VIEWED AT 

FLORIDA DEPT. OF HEATH WEBITE ora.nge rust On steel. 
(hltp:/Iwww.doh.state.ft.us/environmenUcommunitylindoor­


air/casedefinition.html
 

I 
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u.s. Consumer<Product
 
SafetyCommission
 

AUTHORIZATIONFOR RELEASE OF NAME 

Thank you for assisting us in collecting infonnation on a potential 
product safety problem. The Consumer Product Safety Commission depends 
onconcemed people to share product safety information with us. We 
maintain a record of this infonnation, and use it to assist us in identifYing and 
resolving productsafety concerns. 

We routinelytorward this information to manufacturers and private 
labelers to inf01m them of the involvement of their product in an accident 
situation. We also give the infomlation to others requesting intormation 
about specific products. Manufacturers need the individual 'sname so that 
they can obtain additional information on the product or accident situation. 

Would you please indicate on the bottom ofthis page whether you will 
allow us to disclose your name? If you request that your name remain 
confidential, we will of course, honor that request. After you have indicated 
your preference, please sign your name and date the document on the lines 
provided. 

I requestthatyou do not release my name. My identity is to remain[AJ 
confidential. 

D You may release my name to the manufacturer but I request that 
you do not release it to the general public. 

D You may release my name to the manufacturer and to the public. 

CPSC Fornl 322 
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To BE SIGNED UPON COMPLE110N OF IN-HOME AIR-QUALITY MONITORING AND tESTING STUDY 

FINAL RELEASE & WAIVER OF LIABILITY FORM 
[To Be Signed by All Residents III Years OJ Age or Older] 

I, , do hereby acknowledge that with my penmsslOn the U.S. 

Consumer Product Safety Commission and anyofits desi nated reresentatives, consultants mother designees 

("'CPSC") utilized my residence located at 

for a preliminary pilot indoor air-quality monitoring and testingstudyon£l~1)+f3. . ...• ,2009. 

Ontodafs date, I have completed a walk-through .inspection of my· residence with 

~vifb\~'£\verCL .• . ,3 CPSCemployee. 1 further acknowledge that except for any items listed 
and describ ' .. below, no items are missing, damaged, or destroyed in my residence. . . 

Notation ofmissing, damaged or destroyed items in residence (ifapplicahlc): 

I acknowledge that CPSC offered reimbursement for the ~,but Ihave declined CPSCs offer. 

I acknowledge that 1 have not requested that the Mlft be repaited or replaced byCPSC. 

Signature of Resident 

[REMAlNDER OF THIS PAGELEFT INTENTIONALLY BLANK] 
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Name
 
Add res
 
City = J
 
State =
 
Zip =3
 
Email-

Teleph
 
Name
 
Victim's Address =
 
Victim's City =
 
Victim's State =
 
Victim's Zip =
 
Victim's Telephone =
 
Incident Description =I bought a new home in February. The home was constructed in 2006 but never lived in. I
 
asked the contractor and the real estate agent about the smell and was told it was the glue from the wood floors.
 
Since the purchase the microwave need a new circuit board, the refrigerator need three new circuit boards. The
 
copper piping is black and the ground wires in all the electrical boxes are black. My mirrors, faucets and light
 
fixtures are pitting. I have been bothered with sinus discomfort and chest burning. The odor of sulfur is very
 
strong upon entering the home. The contractor denies the existence of Chinese wallboard but all evidence is that
 
it exists.
 

Victim's age at time of incident =
 
Victim's sex =
 
Date of incident =
 
Product involved = wall board
 
Product brand name/manufacturer = unknown
 
Manufacturer street address =
 
Place where manufactured (City and State or Country) =
 
Product model and serial number, manufacture date =
 
Product damaged, repaired or modified =no
 
If yes, before or after the incident =
 
Description of damage, repair or modification =
 
Date product purchased =
 
Product involved still available = yes
 
Have you contacted the manufacturer =yes
 
If not, do you plan to contact them =
 
Name Release =Release name to manufacturer only
 


