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The family of three noticed a sulphur smell immediately upon moving into their new home in 2005. The wife and son
began having respiratory and sinus problems immediately and the husband two months later. The home's A/C coil
was replaced in August of 2006. The family thought the cause of their health problems was due to curing carpet, paint
and the new environment until they saw a report on the news of their same health issues.
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This investigation was initiated by a complaint received by the U.S. Consumer
Product Safety Commission.

The information contained in this investigation was supplied by the following
sources:

1. An onsite interview with the male owner of the home on 6-02-2009.
Family Members:

Husband - 45 year old male
Wife — 39 year old female
Son — 12 year old male

This incident involves health issues and copper and metal corrosion at the non-
seasonal home of the victims over an extended period of time as will be detailed
later in this report which the owners believe were caused by contaminated
Chinese drywall used in the construction of their home.

The home was 3 bedrooms, 2 bathrooms new construction, 1100 square foot
ranch style, wood frame with stucco built in 2005 and occupied by the owners on
6-22-2005 in Satsuma, FL. The owner contacted the CPSC on 3-28-2009 which is
the incident date. The home had carpet flooring except in the kitchen and
bathrooms.

The home was built by a small local firm who purchased a few parcels

of land and built a few homes in 2005. The complainant could not provide any
documents on the firm and believed they dissolved the company after the homes
had been built. No information on the firm could be located on the Internet. The
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complainant could offer no information on the source of the drywall or the
subcontractor who installed the drywall.

The female complainant indicated she and her son began having medical
symptoms from the tainted drywall immediately after the family moved into the
home. The husband began experiencing health effects after about two months.

The male complainant stated he had itchy burning eyes, allergy type respiratory
symptoms and sinus irritation. The female complainant was experiencing bloody
nose, stuffy nose, burning eyes and constant respiratory type infections. Their
son was having ear and sinus infections approximately every three months and
was given antibiotics by their physician. The family’'s German Sheppard was
experiencing watery eyes and often refused to come into the home. None of the
symptoms existed prior to moving into the home.

The family noticed a “weird sulphur smell mixed with something else, almost a
horrible rotten egg smell that almost knocks you over and is even noticeable on
the front porch.” The odor is more noticeable before or after it rains and was
stronger in the bedroom closest to the front of the home. The family was keeping
that door closed and had painted the room with Bear-Home Depot paint which
seemed to slow down and prevent some of the odor. The wife stated she could
not sleep in their bedroom without a window being left open all the time.
Originally the family did not know the source of the odors so they had been
steam cleaning the carpet every three months with no noticeable change in the
degree of odor.

The family did not know the source of their medical symptoms and believed it
was from the house and the new location of their home. However in February of
2009 they saw a report on the Chinese Drywall on CNN and immediately
realized that their home must have been constructed from the tainted drywall and
was producing the medical symptoms/smell they had not been experiencing prior
to moving into the home.

The family had to replace the inside air conditioner coils in August of 2006. Even
though the part was still under warranty it cost the family $300 for the labor
repairs. The family indicated they would send a copy of the repair ticket but it
had not been received by the time this report was due. Should the report be
received it will be submitted as an addendum. The coils were not examined by
this investigator due to the difficulty in accessing the unit. The A/C technician
stated that the corrosion was caused by sulphur in their water system. However
the complainant stated that they do not have a problem with sulphur in the water
and in fact is excellent water.

The family indicated that a GFI outlet in the kitchen had been flipping frequently.
The outlet cover was removed however the outlet could not be identified or
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examined because the fagade counter splash plate was too tight to allow access
to the outlet mounting screws.

An electric outlet in the living room was removed from the wall and
photographed. It showed only mild corrosion. Most of the water supply lines
were plastic. Some of the chrome bathroom fixtures showed pitting and
corrosion. The family’s new laptop computer died in January 2009 and was still
broken.

The complainant indicated that the home had a weird gray dust that was always
settling on ceiling fan blades and their affects. She stated that within two days of
cleaning the ceiling fan blades there would be new grey dust collecting. An
excellent example of the grey dust was in a speaker access whole in their son’s
bedroom television.

The sheetrock in the home was not cut out or examined by the family. However
the attic access panel was removed and labeling showed the product to be
American products drywall. Please see the photographs in the exhibits

The family had not had any other problems with electrical devices malfunctioning
in their home however she stated that the electrical panel would sometimes
make a buzzing sound which was not detectable at the time of this inspection by
either this investigator or the homeowner. One of the smoke detectors in a
bedroom was hard wired to the home’s electrical system but it would make a
beeping noise and was disconnected. The complainant said he would look for
the smoke detector and ship it to this investigator. It had not been received by
the time this report was due and will be added as an addendum if received.
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The male complainant stated that he worked for a local drywall manufacturer
from October 2007 to February 2009. He stated that the firm's web site stated
that the firm “has never imported, repackaged or sold Chinese-produced drywall
in the North American market.” Please see the exhibits. However he stated that
the warehouse where he worked had approximately 100 crates of 200 sheets
each of drywall. He stated the employees would call it “China Board.” He did not
know what happened to the supply but eventually it was no longer in their
warehouse by December of 2008. He indicated that the plant produced
sheetrock in an unknown manner from mined raw material and waste from the
local coal plant. The firm would also recycle old drywall in producing new
product.

The family had not contacted any other agencies or investigator regarding their
home’s problems but indicated that another person in the seven homes built by
the builder was also experiencing health symptoms. She did not know what
they were going to do in the future as they couldn’t sell the home and couldn’t
afford to move to another home and still make payments on this home.

The home owner indicated her permission to release her name only to the
manufacturer. She also indicated that discretion should be used in releasing the
data from the ex-employer of her husband. The web site for the drywall
manufacturer did not list a corporation address but one was found on the Internet
and the information is included in the exhibits.

Product Information:

Product: Possible Chinese or American Drywall

Manufacturer: Unknown

Sheetrock in attic access indicated:

USG Sheetrock Brand

Bar Code: 0-81099-00035-5

Manufactured to meet ASTM Standard C36, Conforms to CAN/CSA-A8227-
M91, WB2035-12/1-2000

550 West Adams Street
Chicago, IL 60661
United States - Map
+1-312-4364000 (Phone)
+1-312-6724093 (Fax)
WWW.USg.com

Builder:
J & D McDaniel’'s Construction
No other data on the firm could be determined.
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Drywall Subcontractor:
Unknown

Drywall Supplier:

Unknown

Attachments:

Exhibit #1 Contacts

Exhibit #2 Photographs of the home (18)

Exhibit #3 Release of name form

Exhibit #4 Local drywall plant location and phone numbers-employee
Exhibit #5 Internet statement from the Drywall Manufacturer-employee
Exhibit #6 Internet data on the corporation for the complainant-employee
Exhibit #7 Internet data on the corporation address for the drywall

manufacturer of the drywall found in the attic access.



Contacts:

6-02-2009
(b}(3).CPSA Section 25(c)

Drywall Employer for the complainant:

Lafarge North America, Inc (Lafarge North America)
886 N Highway 17

Palatka, FL 32177-8647

Contact Phone: (386) 325-5766

www lafargenorthamerica.com

ID1 090505CBB1683 Exh#1 Page 1of 1



INCIDENT INVESTIGATION REQUEST FORM

DOCUMENT NUMBER:10930741A
DATE OF INCIDENT: 01/01/2005 CATID: SECT152009
FOLLOW-UP REQUESTED HAZARD ANALYSIS ( ) SECT 15 (X)

HEADQUARTERS CONTACT: Blake Rose 301-504-7613 (broselcpsc.gov)
BACK-UP CONTACT: Dean Woodard 301-504-7585 (dwoodardf@cpsc.gov)

ASSIGNMENT MESSAGE:

AT THE REQUEST OF BLAKE ROSE AND DENNIS BLASIUS, ALL ASSIGNMENTS
ARE TO BE CBB PRIORITY (30 CALENDAR DAY TARGET COMPLETION) .

Please investigate the attached incident involving drywall, following the guidance
outlined in this assignment message.

Thank you very much for your efforts on this IDI. This work is being conducted as part
of CPSC staff’s current investigation involving Chinese drywall. The results of this IDI
will be helpful in supporting CPSC staff’s drywall investigation.

BACKGROUND INFORMATION

To date, the U.S. Consumer Product Safety Commission (CPSC) has received over 180
reports from residents in 13 states who believe that Chinese-produced drywall in their
houses may be associated with one or both of the following;

e Adverse health effects. Reported health effects have included:
o Recurrent headaches

Sinus infections

Bloody noses

Runny noses

Irritated and itchy eyes and/or skin

Shortness of breath

Difficulty breathing

Persistent cough

Asthma attacks

Insomnia.

0 OO OO0 OO0 0 o

e Corrosion of electrical wiring/components and other metal surfaces.
Reported corrosion effects have included:
o Black residues on metal surfaces, including electrical wiring, the
evaporator coils of central air conditioners, and copper pipes.
o Air conditioner coils requiring replacement one or more times in the
period of a few years due to unusual levels of corrosion.

CPSC FORM 324A



o Operational problems with appliances such as dishwashers and
refrigerators.

o Operational problems with electronic devices such as televisions and
video game systems.

o Pitting or other evidence of corrosion on metal fixtures (e.g., bathroom
light fixtures, metallic switch plates for lights, electrical outlets, etc.).

o Electrical switches that become warm or hot to the touch.

o Pitting and other evidence of corrosion on jewelry or other metallic
articles in the house.

o Smoke alarms producing false alarms.

CPSC staff is currently investigating the relationship between Chinese-produced drywall
and these types of reported effects. This IDI was assigned as part of that work. Please
see the fact sheet at http://www.cpsc.gov/drywall.pdf for additional information.

IDI QUESTIONS

Investigator: In conducting this IDI, please address following questions with respect to
the affected house. Note that the affected house may or may not be the respondent’s
current home.

Please note that the questions listed below are intended to serve as a guide only. Feel
Jree to cover the specific topics however you and the respondent choose.

Health Effects

1.

Have you and/or any members of your family developed any health issues or
symptoms since your family moved into the affected house? If yes, please
describe these symptoms. [Investigator: For each family member who is
experiencing or has experienced symptoms, please obtain their age, gender, and
reported symptoms. Also, please obtain the age and gender of any family
member(s) who lived in the house and did not experience health symptoms.]

Have you and/or any members of your family experienced similar symptoms in
the past? If so, when and under what circumstances?

. When did your family first occupy the house? How long after your family

occupied the house did the symptoms start?
Is your family still living in the house? If not, when did you move out?

Do (did) you live in the house seasonally? If yes, during what time(s) of year did
you live in the house?

Do (did) these symptoms lessen or stop when the affected family member left the
house for short periods of time (e.g., to go to work or to school)? How quickly
did the symptoms lessen or stop after the family member left the house? Do (did)
the symptoms return when the affected family member returns to the house?

CPSC FORM 324A



7. If respondent is no longer living in the house: Did these symptoms lessen or stop

when the family moved out of the house? How quickly did this happen?

Did you (or your family member) seek medical care or treatment for these
symptoms? If yes, please describe (who sought care, when, type of care/treatment
obtained, etc.). Do you have any medical records or documentation relating to
this care? May we obtain copies of those records? [/nvestigator: please obtain
copies of these records if available and if respondent allows. ]

Do (did) you have pets while you were living in the house? Did your pets exhibit
any health symptoms that you think may be associated with the drywall? If yes,
please describe.

House Construction |Investigator: Some questions in this section assume we are
dealing with new construction. However, it is possible that the affected drywall was
installed during renovations of existing homes either as part of routine renovation or
as part of hurricane recovery, and so these questions may need to be adjusted
accordingly. |

1.

When was the house built? When did you first occupy the house? [Investigator:
this 2" question may have been addressed above (see Health Effects, Q 2).]

Can you provide me with the name and contact information for the builder?
[Investigator: If yes, please obtain this information.]

What is the style of the house (e.g., ranch, colonial, split level, etc.)? How many
square feet is the house? Is the house carpeted? If yes, which rooms have carpet?

Can you tell me what kinds of studs (wood or metal) were used in the house?

. Do you have natural gas/propane gas service? If so, for which appliances?

After moving into the house, did you make any changes (e.g., paint any rooms,
install any carpet, etc.)? If yes, please describe these changes and when they were
performed.

Do you know if any of the drywall has been replaced in the house since it was
built? If yes, can you tell me when this work was performed? In what rooms?

If drywall was replaced, do you have contact information for the drywall
subcontractor? Do you know where the drywall subcontractor purchased the
replacement drywall? [Investigator: If yes, please obtain this information.]

CPSC FORM 324A



General Problems (Including Qdors)

1.

After moving in, when did you first notice a problem? Can you please describe
the problem for me? [Investigator: Please note that problems related to metal
corrosion will be explored further through the questions in the section entitled
“Presence of Corrosion.”’]

Have you noticed any unusual odors? How would you describe these odors?

. When did you first notice the unusual odors?

How would you describe your awareness of these odor(s)? For example, do you
always notice the odor(s)? Or are the odors only noticeable if the house has been
closed up? Or are the odors noticeable only when you first enter the house?

Are there any places in the house where you think the odors are stronger or more
noticeable? If yes, where?

Are there any times of day and/or times of year when the odors are strongest? If
yes, when?

If work was done to the house after your family moved in (e.g., painting, carpet
installation, drywall replacement, etc.), did the problems that you describe
increase, decease, or stop after this work was completed?

Presence of Corrosion

1.

Have you had any unusual problems with appliances or with any electrical
equipment in the house? In particular, have any appliances unexpectedly stopped
working? If yes, please describe these problems. [Investigator: For each
identified problem, please determine the type of appliance, the nature of the
problem(s), and the date(s) of the problem(s).]

Have you needed to have the central air conditioner in the house recharged due to
low refrigerant levels? If yes, how often? [Investigator: There may be separate
air conditioner units for each floor of the house. Please note how many units
total are in the house and which one(s) is(are) affected.]

Have you had to have the evaporator coils replaced in your air conditioner(s)? If
yes, please provide the date(s) for this work. Did the person performing this work
offer any explanation why the replacement work was necessary?

Have you ever had an electrician or other service technician (e.g., a
heating/ventilation/air conditioning (HVAC) contractor) replace any other
components? If so, please describe the work, including what was done and when.
Did the electrician or service technician offer any explanation why the
replacement work was necessary?

CPSC FORM 324A



5. On a consistent basis, have you experienced any of the following indications of
possible electrical problems:

a. Flickering lights?

b. Circuit breakers tripping frequently for no apparent reason?

c. Arcs or sparks anywhere in your electrical system? (Note that brief
sparking or buzzing may be expected when turning a switch on/off or
when plugging/unplugging a running appliance)

d. Sizzling or buzzing?

e. Anunusual odor in the vicinity of a receptacle, switch, or light fixture?

f. Light switches or outlets that are warm or hot to the touch?

6. Have you noticed any signs of blackening, corrosion, or pitting on visible metal
parts such as water pipes, light fixtures, metal cover plates, etc.? Some signs of
corrosion include: blemishes, pitting, tarnishing, and discoloration of the metal or
the surrounding material. If yes, please describe when you first noticed these
signs and what you have seen (on what surface? In what room or rooms in your
house?) [Investigator: If necessary, please explain to the respondent that the
blackening referenced in this question is different from the normal green patina of
copper oxidation.]

7. Isthere anything to suggest that the corrosion problems led or could have led to a
safety issue (e.g., a possible fire)? If yes, was any remedy undertaken (e.g.,
replace wiring)? Please describe both the safety problem and the remedy, if any.

8. Have you noticed evidence of possible corrosion (e.g., discoloration or pitting) on
other metal surfaces (e.g., jewelry, chrome trim, switch plates)? If yes, please
describe (e.g., what surface(s)? What kinds of effects? When did you notice
these effect(s)?).

9. Are your smoke alarms giving you any problems? If yes, please describe.

Contacts with Builder and/or Others [Investigator: Please ask these questions if this
information was not obtained through the previous questions. |
1. Have you contacted your builder or contractor about issues with corrosion,
unusual odors, or health problems? If so, when was this done? What was the
response? [Investigator: Please obtain copies of any written communication
between the homeowner and builder/contractor.]

2. Has your builder, an outside expert, or other professional examined the house in
response to issues with corrosion, unusual odors, or health problems? If so, who
did the evaluation? What were the results? [Investigator: Please obtain copies of
any wrilten reports from these sources. |

3. Who else have you contacted about this matter? What was the response?
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4. Are you aware of anything that is being done in your community related to this
problem? If so, what?

5. What are your short and long term plans for dealing with this problem?
6. Is there anything else that you would like to add?

OTHER IDI ACTIVITIES
Investigator: In conducting this IDI, please also consider the following:

1. If possible, please take photos that are representative of the affected drywall. In
these photos, please try to include any visible drywall markings. Note the name of
any drywall manufacturer you see. It’s possible the drywall in a house could have
come from several manufacturers, so check several spots, and note the location in
the home where different drywall is found.

2. Please take photos of any corroded metal surfaces (e.g., wiring, air conditioner
coils, metal light fixtures, gas service connections, fire sprinklers (if present), etc.)
that are accessible at the time of your visit, noting their location in the home.

3. Do not collect drywall or other samples at this time. However, please ask whether
it will be possible to re-contact the respondent at a later time for this purpose, if
CPSC staff subsequently determines that such samples are required.

Investigator: Again, thank you for your efforts on this IDI.

Person(s) to Contact: Respondent listed in source document—SEE
ATTACHMENT-MR. TERRY WILLIQUETTE

Guidelines: [None]
Task Number: 090505CBB1683 Date: 05/05/2009

Assigned to: CFIE Requested by: rh

CPSC FORM 324A
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Close up photograph of labeling:

USG Sheetrock Brand

Bar Code: 0-81099-00035-5
Manufactured to meet ASTM Standard
C36, Conforms to CAN/CSA-A8227-M91,
WB2035-12/1-2000
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Photograph of

the home's A/C

system.
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Close up phatograph of
the labeling.
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Labeling on the back of
the sheetrock in the attic.
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Photograph of the
labeling on the back
of the sheetrock in
the attic.
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Not Responsive

Electrical panel abeling.
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U.S. Consumer Product
Safety Commission

AUTHORIZATION FOR RELEASE OF NAME

Thank you for assisting us in collecting information on a potential
product safety problem. The Consumer Product Safety Commission depends
on concerned people to share product safety information with us. We
maintain a record of this information, and use it to assist us in identifying and
resolving product safety concems.

We routinely forward this information to manufacturers and private
labelers to inform them of the involvement of their product in an accident
situation. We also give the information to others requesting information
about specific products. Manufacturers need the individual’s name so that
they can obtain additional information on the product or accident situation.

Would you please indicate on the bottom of this page whether you will
allow us to disclose your name? If you request that your name remain
confidential, we will of course, honor that request. After you have indicated
your preference, please sign your name and date the document on the lines
provided.

I request that you do not release my name. My identity is to
/remain confidential.

You may release my name to the manufacturer but I request that
' you do not release it to the general public.

You mav release my name to the manufacturer and to the public.

(b)(3):CPSA Section 25(c)

o0

/ (Date)

CPSC Form 322
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Lafarge North America, Inc (Lafarge North America) 886 N Highway 17, Palatka FL 32177-8647 Page 1 of 2

.

| Contact Us | myManta | FAQ | View Cart | My Profile

Login: | l @

Not a member? Learn more.
Wednesday, Jun. 10, 2009

63,778,867 companies & New! Manta Featured

Listings. 30-Day Free Trial

COMPANIES: U.S., U.S. Public, Australia, Canada, U.K., Warldwide
RESOURCES: Video, Jobs, Reports, White Papers | JOIN US: Twitter, Facebook
BUSINESS CENTERS: Small 8iz, Sales Expertise, HR, Travel, Career, Tech

Company Profiles > Find Companies > Palatka, FL > Materials & Chemicals > Cement, Hydraulic > Cement, hydraulic > Lafarge North America, Inc Company Profile

U.S. business name, category, location...

Go to myManta
Add Company To List

Lafa rge North America, INC (Lafarge North America) Set Company Alert

886 N Highway 17, Palatka, FL 32177-8647

Contact Phone: (386) 325-5766

URL (web address): www.lafargenorthamerica.com Related info:
Business Category:

Industry (SIC):

Mfg Hydraulic Cement Mfg Gypsum Products in Palatka, FL

Other companies named

Cement, Hydraulic
Lafarge North America, Inc

Ads by Google More Companies in:

e This Industry

Online Advertising A fresh online advertising company with strategies that move customers e Palatka, FL

) Find Jobs in Palatka, FL
Grinding Dust Control Hoods, Benchtop, & Portable Units . Hepa /Carbon Filters, Quiet & Small

View Palatka, FL Videos

Companies In Taiwan Access Company Information For Businesses In Taiwan - Free Triai!

The ads are not affiliated with Lafarge North America, Inc

Business Information

This company profile is for the private company Lafarge North America, Inc branch, located in
Palatka, FL. Lafarge North America's line of business is mfg hydraulic cement mfg gypsum
products.

Company Name: Lafarge North America, Inc Is This Your Company?
Address: 886 N Highway 17, Palatka, FL 32177-8647 (Map)

Alt Business Name: Lafarge North America

Location Type: Branch Location
Est. Annual Sales:

Est. # of Employees:

Est. Empl. at Loc.: 100

Year Started:

State of Incorp:

SIC #Code: 3241
Contact's Name: Jenny Nielson
Contact's Title: Principal

Parent Company:

Lafarge North America, Inc

Vetde i emernes cannmmba nnenlnamced Anhonmnany aAR40m

ID1 090505CBB 16883
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Herndon, Vieginis
Gypsum Head Office
Map It

Palstis, Floride
Palatka Drywal! Plant
Map 1

Your search retumned 2 results
Search Again
= PRINT
Phone : 703-480-3800
Location Delails

Phane : 3863255766
Location Defails

IDI 090505CBB1683 Exh#4 Page2of2
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Lafarge

-

y F—

North America

Products
Products Home

Cement
Aggregates
Concrete
Asphalt
Gypsum
Ductal

Y Contacts

Careers
Press Room

Community / Environment
Safety and Health
. Design Professionals

Materials for building our world

Home > Products > Gypsum

@ Gypsum

L
Lafarge Statement Regarding
Chinese Drywall

We stand behind the overall performance and quality of our products which are
manufactured here in North America. Lafarge has never imported, repackaged
or sold Chinese-produced drywall into the North American market. Lafarge
believes in the safety of our drywali products which are manufactured in
conformity with all ASTM and UL specifications.

Gypsum Association Comments on Chinese Drywali

D! 080505CBB1683

L=l Infarmana com/ums/nortal/Lafarge-Statement-Regarding-Chinese-Drywall

Page 1 of 1

Contuct s

Search Locations

ch]
@ North America
Ciworldwide

Advanced search

AIA Courses

AWM,
L
.4

‘n

See Lafarge_courses
registered with the
American Institute of
Architects

NN

¥

Product News

Lafarge Launches
Improved Rapid Reco

L5 Gypsum Board

Lafarge MaxCem
Cement to Help Tuttle
Creek Dam Withstand
Midwest Earthquake

Featured Project

Shawnessy LRT.
Station

Lafarge's Ductal made
it possible to achieve
the architect's vision
for these attractive,
durable precast
canopies in Calgary,
Alberta. The 24 thin-
shelled canopies
measure 5.5m by
6.1m (18 by 20 feet),
are just 20mm (3%-
inch) thick and are

supported on single
roaliimne
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6/1/2009



Company Profile

Lafarge North America

is part of the Lafarge
Group. The world leader
in building materials,
active on five continents,
the Lafarge Group holds
top-ranking positions in
all four of its divisions —
cement, aggregates

and concrete, roofing
and gypsum.

By focusing on the
development and
improvement of building
materials, Lafarge puts
the customer at the core
of its strategy and offers
the construction industry
and the general public
innovative solutions that
will bring more safety,
comfort and beauty to
our everyday lives.

Lafarge Canada Inc,

606 Cathcart Street

Montréal, Québec H3B 1L7
www.lafargenorthamerica.com

Limited Warranty
Lafarge warrants that Lafarge Tercem 3000® meets
the applicable reguirements of ASTM C 1157
and CSA A3001. Lafarge makes no other
warranty, whether of merchantability or fitness
for a particular purpose with respect to Lafarge
Tercem 3000*. Having no control over its use,
Lafarge will not guarantee finished work in which
Lafarge Tercem 3000 is used.

PBT3CE 8/05
@ Printed on recyded paper.

Please contact your Lafarge Regional Office for
specific product information, availability and ordering.

Great Lakes Region River Region Western Region
Bingham Farms, Michigan Lee's Summit, Missouri Calgary, Alberta
Phone: 248-594-1991 Phone: 816-251-2100 Phone: 403-271-9110
Fax: 248-594-4471 Fax: 816-347-1884 Fax: 403-278-2738
Northeast Region Southeast Region

Montréal, Québec Alpharetta, Georgia

Phone: 514-861-1411 Phone: 678-746-2000

Fax: 514-861-6917 Fax; 678-746-2007

Lafarge North America
Cement Operating Regions

" Corporews / Neglonal OMfice
4 Covam riem

ik Comam Obstribution Turminal
I Carrert Grinding Pachity

LAFARGE

NORTH AMERICA

Cement IDI 090505CBB1683 Exh #6 Page 10of1



USG - USG Corporation - Google Finance

1.

The corporate address for the firm is
located on the bottom of page 3.

Example:. "CSCO" or "Google®

USG Corporation(public, NYSE:USG) - Add to Portfolio

Open: 11.81 MktCap: 1.18B PI/E:
1 1 .88 High: 11.91 52Wk High: 35.00 F P/E:
+0.14 (1.19%) Ltow: 11.74 52Wk Low: 4.16 Beta:
Real-time: 9:33AM EDT Volume: 0.00 Avg Vol: 1.92M EPS: -
NYSE
Historical

Compare  Settings

w O Nasdaq (] Dow Jones [ 1 s&pP
Clien O exp

Enter ticker here

e

Jun 09, 2009 - .

Toedwns 12pm 0 zpm iweddin1o 12pm *Tho Jun
Walyme thous / 4min) : !
| PR VR WS TIPS 0| AT TR ORI T AP | |I| Lot Ll e | ddenn L bl
, 2008
Tip: You can drag the cﬂart.
Related Companies
Name Exchange Symbol Last Trade Chang
ragleMaterials, - nvse  Exp 23.45 -0.39 (-1.64%
Sto AG ETR STO3 42.10* -0.18 (-0.43%
Placoplatre SA EPA MLPLC 471.00* 0.00 (0.00%
Imperial
industries, Inc. NASDAQ IPlI 0.950 0.000 (0.00%
28“’9'“’909"‘9“ ETR HE| 29.00* +0.39 (1.36%
Lafarge S A. *
(ADR) oTC LFRGY 17.00* 0.00 (0.00%
U e h N e I e A AN A=ATUQTE.T IO

Page 1 of 3

Stock .
LNews |LBlogs Hjeds l

screener

4 Newer news | Latestnews

USG Corp Down 3.7% Since SmarTrend's Sell
Recommendation

Comtex Smartrend - Jun 4, 2009

In New Jergey-DJ
Reuters Key Development - Jun 3, 2009

Why You Shouldn't Follow Warren Buffett
Motley Fool - May 30, 2009

USG: Shaken But Not Unnerved (USG)
Investopedia - May 20, 2009

USG's asbestos flashback
Crain's Chicago Business - May 18, 2009

USG CEO Foote calls loss 'unacceptable’

TD AMERITRADE: Official
Trade free for 30 days + get $100. Limited

time offer. Sign up today.
TDAMERITRADE.com

Day Trading System
Make $223/hr Trading Stocks. Minimum

Investment: $25,000.
DayTradingPro.com

Scottrade - Stock Trading
Open an Account Online Today! $7 Trades &

Powerful Trading Tools
www.Scottrade.com

vy

Ads by Google

Advertisement

Discussions

“$41,961.71_ With Two Currency Pairs..."
villa.k..@gmail.com - Jun 10, 2009 (1 post)

This is so cool. | trade 2 pairs USD/CHF and EUR/JPY
with the ........c.c.... hitp:/mww.forextrio.com

30 Days Journal

israel...@gmail.com - Jun 8, 2009 (1 post)

30 Days a great % Output! Like to know the secret :
http://www.uforex.us | am Dam Sure you will be glad what
you have done really.

IDI 09050SCBB1683  Exh#7 Page 1 of 3
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USG - USG Corporation - Google Finance

SAU

o 1To~  JsD

Kuwait Gypsum
Manufacturing &
Trading Co

Compania
Industrial El
Volcan S.A.

KUwW

SCL

VOLCAN

Sector: Capital Goods > Industry: Construction - Raw Materials

* Delayed by up to 20 minutes - Disclaimer

Financials (In millions of USD)

Q1 (Mar '09)
Income Statement
Total Revenue 864.00
Gross Profit 48.00
Operating Income -42.00
Net Income 42.00
Balance Sheet
Total Current Assets 1,267.00
Total Assets 4,446.00
Total Current Liabilities 522.00
Total Liabilities 2,955.00
Total Equity 1,491.00
Cash Fiow A
Net Income/Starting Line 42.00
g:;\r;it{;zm Investing -16.00
gca:t?agrezm Financing -199.00
Net Change in Cash -248.00

Key Stats & Ratios

Annual
(2008)

4,608.00
192.00
-512.00
-463.00

1,494.00
4,719.00

756.00
3,169.00
1,550.00

-463.00
-165.00
-252.00

608.00
174.00

httne /furiny annale cam/financa?2a=NYSFE-119G

Annual
(2007)

5,202.00
599.00
165.00

76.00

1,284.00
4,654.00

567.00
2,428.00
2,226.00

76.00
1,307.00
-730.00

-853.00
-268.00

Page 2 of 3

capric..@gmail.com - May 30, 2009 (1 post)
Trade With 95.82% Accuracy In EVERY SINGLE Market
Condition http://www.FixStockTrading.com

More discussions »

Events
May 13, 2009 Annual Shareholders Meeting
Apr 21, 2009 Q1 2009 Eamings Conference
Cali Webcast
Apr 21, 2009 Q1 2009 Eamings Release

Add USG to my calendars

More Resources

Analyst Estimates - MarketWatch
SEC Filings - EDGAR Online
Maijor Holders - MSN Money
Options - Momingstar

Research Reports - Yahoo Finance

Officers and directors

William C. Foote > Chairman of the Board, Chief
Executive Officer

James S. Metcalf > President, Chief Operating

Officer, Director

Richard H. Fleming >  Chief Financial Officer, Executive

Vice President

Stanley L. Ferguson > Executive Vice President,

General Counsel

D. Rick Lowes > Senior Vice President, Controller

Brian J. Cook > Senior Vice President - Human

Resources

Senior Vice President -
Communications

Marcia S. Kaminsky >

Vice President, Chief Information
Officer

Dominic A. Dannessa > Vice President, Chief Technology
Officer

Vice President, Treasurer

Jennifer F. Scanlon >

Karen L. Lests >
Full list on Reuters »

IDi 090505CBB1683  Exh#7 Page2of3
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USG - USG Corporation - Google Finance Page 3 of 3

Q1 (Mar'09) Annual Annual

(2008) (TTM)

Net profit margin -4.86% -10.05% -10.77%

Operating margin -4.86% -11.11% -11.47%

EBITD margin - -7.16% -6.97%
Retumn on average

assets -3.68% -9.88% -10.13%
Retum on average

equity -11.08% -24.52% -25.25%

Employees 12,800 - -

Moare ratios from Thomson Reuters »

Summary

USG Corporation (USG), through its subsidiaries, is a manufacturer
and distributor of building materials, producing a range of products for
use in new residential, new nonresidential, and repair and remodel
construction, as well as products used in certain industrial processes.
The Company is organized into three reportable segments: North
American Gypsum, Building Products Distribution and Worldwide
Ceilings, the net sales of which accounted for approximately 46%,
38% and 16%, respectively, of its consolidated net sales during the
year ended December 31, 2008. North American Gypsum
manufactures and markets gypsum and related products in the United
States, Canada and Mexico. Building Products Distribution consists of
L&W Supply, a specialty building products distribution business in the
United States. USG's Worldwide Ceilings segment manufactures and
ems products worldwide. More from Reuters »

550 West Adams Street
Chicago, IL 60661
United States - Map
+1-312-4364000 (Phone)
+1-312-6724093 (Fax)

Company website:
http:/fwww.usg.com/

News Releases, Investor Relations,
Financial Information,

Corporate History/Profile, Executives,
Products/Services,

Employment Opportunities

Google Finance Beta available in: U.S. - Canada - U K. - ffj#&# X (China) - & AR (Hong Kong)

Information is provided ‘as is' and solely for informational purpases, not for trading purposes or advice, and may be delayed.
To see all exchange delays, please see disclaimer.

©2009.Google Google Home - Help - Privacy Policy - Terms of Service
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‘DocNo: 10930741A
03/28/2009 09:14:11

(b)(3):CPSA Section 25(c)
Name =
Address
City=S
State =
Zip = 32
Email = ‘
Telepho
Name o

Victim's Address =
Victim's City =
Victim's State =
Victim's Zip =
Victim's Telephone =

Issue: 27 04/01/2009

incident Description = | bought my house in 6-2005 right after it was built. There has been a bad odor in the house
ever since we moved in.We always have to crack a window to have fresh air come in.My inside air unit had to
have the coils replaced about a year after we moved in.The ac tech said it was from sulfur that caused it.When it
gets really humid out and we have the doors and windows open you can smell the odor on the front porch.My
outlets are popping all the time and | had to replace 2 of the so far.My room mate always has sinus problems.Her
nose is always messed up and our eyes burn alot.My roommate feels better when she's out in the fresh air.We
never had this problem when we lived in another house | owned.We don't now where the drywall came from.

Victim's age at time of incident =

Victim's sex =
Date of incident = 2005
Product involved = Drywall

Product brand name/manufacturer = ?
Manufacturer street address = ?

Place where manufactured (City and State or Country) = ?
Product model and serial number, manufacture date = ?

Product damaged, repaired or modified =
If yes, before or after the incident =

Description of damage, repair or modification =

Date product purchased =

Product involved still availabie = yes
Have you contacted the manufacturer = no
If not, do you plan to contact them = no

Name Release = Release name to manufacturer only
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USG Corparation

Legal Department

550 West Adams Strea!
Chicago, K. 66613676
312 436-4000

Fa: 312 672-7721

August 13,2009  Founded n 1902

By e-mail_tstevenson(@cpsc.gov

Mr. Todd A. Stevenson

Director, Office of the Secretary
Consumer Product Safety Commission
4330 East West Highway

Bethesda, MD 20814-4408

Re: FOTA Requests 09-F-00427, 09-F-00495, 09-F-00512, and 09-F-00825:
Chinese Drywall Investigations

Dear Mr. Stevenson:

This letter is in response to your July 22, 2009 correspondence to United States Gypsum
Company regarding the above referenced FOIA requests. We have reviewed all the
documents enclosed with your letter, which include the FOJA requests and the CPSC
tiles that the commission is considering producing in response.

United States Gypsum Company has the following comments for your consideration:

1.

First, we want to make clcar that United States Gypsum Cotnpany has never
manufactured wallboard in China. Our SHEETROCK® brand gypsum drywall
has always been manufactured in North America only. Therefore, we believe that
to the extent any CPSC documents mention wallboard made by U.S. Gypsum
Company, those documents are not responsive to FOIA requests that are
specifically directed at CPSC investigations into Chinese drywall.

Second, in more than 90 years of making wallboard, U.S. Gypsum Company has
not had complaints about is SHEETROCK® brand drywall similar to those being
made regarding Chinese wallboard.

Third, production of some of these documents by the CPSC in response to
Chinese wallboard inquiries would inaccurately and unfairly suggest to the public
that our company’s primary product, SHEETROCK® brand gypsum drywall,
may have been manufactured in China or that the CPSC believes our product may
cause problems similar to those that some Chincse wallboard apparently has



Mr. Todd A. Stevenson
August 13, 2009

Page 2

caused. Neither is true, and nothing in the documents sent to us suggests
otherwise.

The following are brief comments on each of the six files that you sent to us for
review :

No. 090504CBB1656

No comment or objection,

No. 09054CBB1662

This investigation file relates to a homeowner who believes that his family has
developed numerous health conditions related to Chinese drywall in his home.
However, neither the homeowner nor the CPSC investigator was able to locate a
label on the drywall to confirm the drywall manufacturer. A letter in the file from
drywall supplier Seacoast Supply indicates that it did supply some drywall to the
home but that based on the delivery date the drywall delivered was manufactured
by U.S. Gypsum Company in the United States and is not Chinese-made drywall.

Because no Chinese drywall has been identified in the home, this investigation
file is not responsive to FOIA requests for “Chinese Drywall Files”. Further,
production of the file at this time — prior to a full inspection of all the wallboard in
the home and a full investigation into the health issues described by the
homeowners — would inaccurately and unfairly suggest to the public that that the
family’s health issues are related to U.S. Gypsum wallboard. There is no
evidence that this is true and the CPSC file does not reveal any reason to believe
that such a suggestion is true.

Therefore, U.S. Gypsum requests that this file not be produced or in the
alternative that any mention of our company be deleted.

No. 090505CBB1683

As with the previous file, this file reports a homeowner complaint that various
health symptoms and copper blackening in his house are related to Chinese
drywall. Again, there has been no inspection of all of the drywall in the home to
confirm the presence of any Chinese material. The only drywall that has been
identified in the report is U.S. Gypsum SHEETROCK® brand drywall, which
was reportedly visible only in the attic and is not made in China. There is nothing
in the file to confirm the presence of any Chinese drywall in the home. We are
aware of other homes where Chinese-made ¥ drywall was installed in the walls



Mr. Todd A. Stevenson
August 13, 2009

Page 3

of home, and U.S. Gypsum or other 5/8” inch drywall was installed in the ceiling
or attic (5/8 inch wallboard typically is used on ceilings, while walls are typically
¥4 inch board). .

Production of this complaint file before a full inspection of all the wallboard in
the home and before a full investigation into the health issues described by the
homeowners, would inaccurately and unfairly suggest to the public that the
family’s health issues are related to U.S. Gypsum wallboard.

If any of this homeowner's alleged problems are caused by wallboard in the
home, it is more likely that the problems are caused by undiscovered Chinese
wallboard than by U.S. Gypsum Company wallboard, which has never been
associated with the complaints being made regarding Chinese drywall.

U.S. Gypsum requests that this file not be produced or in the alternative that any
mention of our company be deleted.

No. 090505C1688

This investigation was initiated by a tenant who complained of health issues and
copper blackening in her rented home. The manufacturer of the drywall in the
home is not confirmed; however, the tenant believes her problems are related to
Chinese drywall. As with prior claims addressed herein, the only drywall that was
accessible and inspected was located in the attic of the home.

There has been no confirmation that any wallboard in the home was manufactured
in China and no investigation into what may be causing the {enant’s complaints.
Because there is only one unverified reference to U.S. Gypsum Company
wallboard in the file, production of these documents by the CPSC in response {o
FOIA requests would unfairly and inaccurately suggest that U.S. Gypsum
wallboard may be a part of the tenant’s problems — and there is nothing either in
the file or outside the file to support that suggestion.

U.S. Gypsum requests that this file not be produced or in the alternative that any
mention of our company be deleted.

No. 090520CBB2638

This file relates to an investigation into a homeowner complaint of health
symptoms and electrical component failures that the homeowner believes might
be related to Chinese drywall. The CPSC investigator found no evidence of
Chinesc drywall - although he did obtain information (a purchase veceipt



Mr. Todd A. Stevenson
August 13, 2009
Page 4

produced by the homeowner) that suggests that some of the drywall in the house
was manufactured by two U.S. companies — United States Gypsum and Georgia
Pacific. However, there was no visual confirmation that the wallboard in the home
was in fact manufactured by the two companies. The investigator did not notice
any unusual smell in the home and found no visible blackening of copper wire or
other metal surfaces — the symptoms frequently reported in homes with the
Chinese drywall problems.

There is no evidence of Chinese drywall in the home, the CPSC investigator did
not observe any unusual smell or copper blackening, and there is no evidence that
the wallboard in the home is causing any problems whatsoever. Therefore, this
report is not responsive to the FOIA request. Production of these material in
response to the pending FOIA requests may inaccurately suggest that the
homeowner’s reported problems are related to the presence of wallboard
manufactured by two U.S. manufacturers, and there is nothing to support that
conclusion,.

U.S. Gypsum requests that this file not be produced or in the alternative that any
mention of our company be deleted.
No. 090504CBB3555
No comment or objection,
Thank you again for the opportunity to comment on the CPSC response to these FOIA

requests. We appreciate your consideration of our comments and concerns. Please feel
free to call me if you have any questions or require further information. (312-436-4006)

Very truly yours,

John A. Donahue

Senior Corporate Counsel
Telcphone: (312) 436-4006

JAD/cw
#172623






1. Task Number 2. Investigator's |D
090504CBB1662 9102 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
810 2009 04 04 2009 05 04
8. Synopsis of Accident or Complaint UPC

The family of four has been suffering from sinus congestion, nose bleeds, pneumonia, watery eyes, chronic cough,
etc., which the owners believe were caused by contaminated Chinese drywall used in the construction of their homs.
One of their dogs has periodic nose blseds. The home has two AC units and the inside coils have been replaced four
times. The family has been living in their new home since May of 2008 and the copper water supply lines have
blackened along with pitting of some of the bathroom fixtures. No labeling could be located on the sheetrock.

mmmmw 49—
CO.\{.V[E.\'TS:_QQ/ES NO
__OVERRULED; _%ACHED

CISIONS.TOLA uxf_/“b/é

NOT RE-NOTIFY __RE-NOTIFY

7. Location (Home, School, etc) 8. City 9, State
1-HOME JUPITER FL

10A. First Product 10B. Trade/Brand Name 10C. Model Number
18786 - House Structures, Repair Or DRYWALL NONE

10D. Manufacturer Name and Address
UNKNOWN

11A. Second Product
381 - Air Conditioners

11B. Trade/Brand Name
NONE

11C. Model Number
NONE

11D. Manufacturer Name and Address

NONE
12. Age of Victim 13. Sex 14. Disposition 18, |njury Diagnosis
38 1 - Male 1 - Injured, not Hosp. 68 - Poisoning
16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent
Invoived {Operational / Travel}
85 - ALL OF BODY 1 - Victim/Complainant 1 - On-Site 12 / 4

20. Attachment(s)
9 - Multiple Attachments

21. Case Source

D7 - Consumer Complaint

22, Sample Collection Number

23. Permission to Disclose Name (Non NEISS Cases Only)

O Yes O No O verbal @ Yes for Manuf, Only
24. Review Date 25. Reviewed By 26. Regional Office Director
057272008 9001 Dennis R. Blasius

27. Distribution

Woodard, Dean; Blasius, Dennis; Rose, Blake

CPSC FORM 182 (12/98) Approved for use through 01/31/2010 OMB NO.

28. Source Document Number
10840125A

30410029
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This investigation was initiated by a complaint received by the U.S. Consumer
Product Safety Commission.

The information contained in this investigation was supplied by the following
sources:

1. An onsite interview with the owners of the home on 5-07-2009.
Family Members:

Husband — 38 year old male

Wife — 35 year old female

Son - 5 year old male

Son -1.5 year old male
Grandmother — 68 year old female

This incident involves health issues and copper and metal corrosion at the home
of the victims over an extended period of time as will be detailed later in this
report which the owners believe were caused by contaminated Chinese drywall
used in the construction of their home. The home was custom built in Jupiter,
FL. Construction began in early 2005 and was completed in May 2006. The
family contacted the CPSC on 4-04-2009 which is indicated as the incident date.
The family is still living in the home and it is not a seasonally occupied home.

The home is a ranch style home of approximately 3,500 square feet. The home
has 3 bedrooms and 2 bathrooms with an attached grandmother’'s bedroom with
kitchen and bathroom. (Total 4 bedrooms, 3 bathrooms) The home had tile in
the living and hallway areas and carpet in some of the bedrooms. The home has
metal and wood studs with a cinder block and stucco constructed exterior. Odors
were not detected by the family or this investigator

The family moved into their new home in May of 2006 and began experiencing
health issues after about 6 months of living in the home. All family members
experienced adverse health effects including the family pets. Symptoms would
alleviate after being away from the home. The home had corrosion to the copper
water supply lines, bathroom chrome fixtures, discoloration to silver jewelry,
replacement of A/C evaporation coils on four occasions and corrosion to some
electrical wiring in outlets. Electrical safety concerns were inconclusive.

The family indicated they were very healthy prior to moving into the home. The
husband was usually very healthy but was now having sinus drainage & a
chronic cough that seems to linger and not go away. He felt he was sick more
than usual. He had bronchitis and pneumonia in December & January 2009
which he was unable to overcome and which took two months to heal. His
symptoms started after being in the home 6-8 months.
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The wife’s symptoms started soon after moving into the home. She was having
nose bleeds, allergy type symptoms and the sniffles all the time.

Their 5 year old son was experiencing a chronic cough which started 6-8 months
after move-in.

Their 1.5 year old son has had constant allergies since he was born.

The grandmother had allergy symptoms consisting of continuously red & watery
eyes. She had been to her physician several times and at each visit the
physician would indicate a different diagnosis and medications. She moved out
in April 2009 and all the symptoms cleared up within 3 weeks.

The grandmother went to Peru, S.A. in September 2008 for one month. The
symptoms abated after approximately three weeks. The symptoms started again
within two days of returning to the home. The family took a vacation to Lake
Tahoe, CA and the parents were expecting the children to be sick the entire time.
Surprisingly the children weren't sick for the entire week.

The family had seen their physician on various occasions as needed and taken
unspecified prescription and over-the-counter medication to combat the
symptoms with limited success. The complainant is still pursing medical records.
They had not been received by the time this report was due but will be added as
an addendum when received.

The family’s two dogs also began having adverse health effects after moving into
the home. The first dog was a mixed breed basset hound. He had nose bleeds
periodically and a runny nose which comes and goes. He had his sinuses
flushed three times by the veterinarian with no success. The family would come
home and find blood all over the tile floor of the living room after one of his
episodes.

The family’s other dog was a pure breed basset hound. The dog developed a
rash on his belly that started about one year after moving into the home. The
pets had been to the veterinarian several times. Diagnoses and medications
varied greatly and were not specified.

AJC technicians have been to the house 15-20 times to repair one of the two
units in the home due to freezing up/Freon leaks of the system. The A/C coils
have been replaced three times under warranty. One at 11 months, another after
11 months and the last unit was replaced after 1 year in Nov 08. The home is
about to have the fourth unit replaced soon but not under warranty as the
installer had flagged his account as A/C problems not to be covered by the
standard warranty.
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The consumer indicated he would send capies of the repair invoices but they had
not been received by the time this report was due. [f they are received they will
be added as an addendum.

The home has a well water system that has a sulphur odor and hard water. The
A/C technicians told the owner that they believed that had somehow caused
problems with the A/C. The home owner had no idea how the homes water
system could affect the A/C since they were not connected in any manner. The
owners had already put in two water filtration systems to clean up the hard water
and odor when the home was originally built. The homeowner recently had
another water purification firm come to the home to examine the quality of their
water. He indicated that the existing water purification system was working
perfectly and there was no sulphur escaping the filtration system. The technician
stated he had heard that sulphur in the water could affect the A/C system but that
it would take approximately five years to do what had been occurring to the
complainant's home in 11 months.

The water copper supply lines underneath the home's sinks were examined and
were noted to have blackened. Several electrical outlets were examined and a
few showed wiring that had blackened. Some of the chrome bathroom fixtures
and chrome water supply lines show pitting and corrosion. Please see
photographs in the exhibits.

The complainant showed this investigator several silver jewelry necklaces and all
had blackened considerably. Please see photographs in the attachments.

The home was completed by the builder, but the guest bedroom, boy’s bedroom,
hallway and kitchen were painted with Bear Paint from Home Depot by the
complainant.

The complainant cut several holes in the interior drywall of the home. He was
unable to locate any labeling in those sections. The attic was examined and
showed labeling for the drywall which is included in the photographs in the
exhibits. The complainant indicated that the city code required 5/8 inch drywall in
the ceilings and only 2 drywall in the walls. He concluded that the labeling
viewed in the attic would not be indicative of the manufacturer of the drywall in
the walls.

The home owner did not indicate any problems at this time with the appliances,
flickering lights, breakers “flipping” or other electrical problems or safety issues
that he could remember or was aware of.

The homeowner contacted the builder in approximately April of 2009 to suggest
that the cause of the corrosion and health problems were related to Chinese
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Drywall. The builder dismissed the issue and sent the homeowner a letter from
the drywall supplier indicating that the drywall they supplied to the home was only
USA manufactured product. The builder had no other plans to address the issue.
Please see a copy of the letter in the exhibits. No other agencies or engineers
had been contacted.

The family didn't realize the A/C problems and health issues were connected with
Chinese Drywall until they started reading articles about health and corrosion
problems in the local newspaper approximately 1-2 months ago. The
complainant is very concerned about the health issues to his family. He would
like to know what to do to conclusively test and determine if the home and family
is being affected by the odors/chemicals being emitted by the Chinese Drywall so
that he can take effective steps to remedy the problem and safeguard his family’s
health.

The complainant indicated his permission to release his name only to the
manufacturer.

Product Information:

Possible Chinese Drywall
Manufacturer: Unknown

Home Builder:

Roy A. Kunnemann Construction, Inc.
14772 Palmwood Rd.

West Palm Beach, FL 33410
561-625-0100

Original installation only.

Drywall subcontractor:
Unknown

Drywall Supplier:
Seacoast Supply
21195 Boca Rio Road
Boca Raton, FL 33433
561/479-2200 (Phone)
561/479-0347 (Fax)
561/852-0127 (Admin)
Corporate Location:
L&W Supply Corporation
550 W. Adams Street
Chicago, IL 60661
Fax: (312) 672-7722
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Attachments:

Exhibit #1 Contacts

Exhibit #2 Drywall supplier’s letter to the home owner
Exhibit #3 Release of name form

Exhibit #4 Internet Information on the Builder

Exhibit #5 Internet Information on the Drywall Supplier

Exhibit #6 Photographs of the home (18)
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Mr. Roy Kunnemann
14772 Palmwocd Road
Palm Beach Gardens, FL 33410

RE: Invoice # 300955825, Dated 2/3/2006
13597 152 Road North
Jupiter Farms, FL

Dear Roy:

Let this letter serve as notice that all gypsum drywall matcrials shipped to the above
referenced job address were manufactured by the United States Gypsum Company
(USG), and were all of United States ongin.

Materials shipped by Scacosst Supply were shipped on February 3, 2006. Scacoast
cannot be held responsible for and materials shipped or transported by other parties.

If I can be of any further assistance, please call.

Sincerely,

4 7- A b
N ‘a/ ott R. Thibodeau

N Manager of Center Operation
Seacoast Supply

Boca Raton. f1L

91195 Boca Rio Road * Boca Raton, FL 33433 = Tal: (561) 479-2200 = Fax: (561) 832-8267
IDI 090504CBB1662 Exh#2 Page1of1
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U.S. Consumer Product
Safety Commission

AUTHORIZATION FOR RELEASE OF NAME

Thank you for assisting us in collecting information on a potential
product safety problem. The Consumer Product Safety Commission depends
on concerned people to share product safety information with us. We
maintain a record of this information, and use it to assist us in identifying and
resolving product safety concerns.

We routinely forward this information to manufacturers and private
labelers to inform them of the involvement of their product in an accident
situation. We also give the information to others requesting information
about specific products. Manufacturers need the individual’s name so that
they can obtain additional information on the product or accident situation.

Would you please indicate on the bottom of this page whether you will
allow us to disclose your name? If you request that your name remain
confidential, we will of course, honor that request. After you have indicated
your preference, please sign your name and date the document on the lines
provided.

I request that you do not release my name. My identity is to

remain confidential.

e

| You may release my name to the manufacturer but 1 request that
you do not release it to the general public.

You may release my name to the manufacturer and to the public.

} 05/07/07

| (Date)

{b)(3):CPSA Section 25(c)

CPSC Form 322

IDI 090504CBB1662 Exh#3 Page 1 of1



Roy A Kunneman Construction Inc - West Palm Beach, Florida (FL) | Company Profile Page 1 of 2

e tii

| About Us | myManta | FAQ | View Cart | My Profile

Login: i | \h)
ber? .
Wednesday, May 13, 2009 Not a member? Learn more
63,778,867 companies ‘mj Is Your Company on
% - Manta? Lock in a Top Spot.

COMPANIES: U.S., U.S. Public, Australia, Canada, U.K., Worldwide
RESOURCES: Video, Jobs, Reports, White Papers | JOIN US: Twitter, Facebook

U.S. business name, category, location... ’ Search BUSINESS CENTERS: Small Biz, Sales Expertise, HR, Travel, Career, Tech

Company Profiles > Find Companies > West Palm Beach, FL. > Building & Construction > General Contractors-Single-Family Houses > New construction, single-
family houses > Roy A Kunneman Construction Inc Company Profile

Go to myManta
Add Company To List

Roy A Kunneman Construction Inc Set Company Alert
14772 Palmwood Rd, West Palm Beach, FL 33410-1018

Contact Phone: (561) 625-0100

URL (web address): Related info:

Business Category: General Contractor Of Single Family Homes in West Palm Beach, FL

Industry (SIC): General Contractors-Single-Family Houses Other companies named

Roy A Kunneman

Construction Inc
Ads by Google ORStUCt

More Companies in:

Bid On Construction Get Unlimited Construction Leads. Search 1000s of Bidding Projects! ¢ This Industry
e West Palm Beach, FL

Construction Bidding Search 1000's of active commercial projects up for bid in your area Find Jobs in West Palm
Beach, FL

Contract Mgmt Certificate 8-Week Contract Management Training 100% Online Program-Find Out

West Palm Beach, FL Videos
More.

The ads are not affiliated with Roy A Kunneman Construction Inc

Business Information

This company profile is for the private company Roy A Kunneman Construction Inc, located in
West Palm Beach, FL. Roy A Kunneman Construction Inc's line of business is general contractor of
single family homes.

Company Name: Roy A Kunneman Construction Inc Is This Your Company?
Address: 14772 Palmwood Rd, West Palm Beach, FL 33410-1018 (Map)
Alt Business Name:

Location Type: Single Location
Est. Annual Sales: $2,500,000
Est. # of Employees: 4

Est. Empl. at Loc.: 4

Year Started: 1979

IDI 080504CBB1662 Exh#4 Page1of2
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Roy A Kunneman Construction Inc - West Palm Beach, Florida (FL) | Company Profile Page 2 of 2

90%

OF SUBSCRIBERS
SAY DIRECTY
INCREASES THEIR
BUSINESS.

Hesonad gy Do
errine TG

State of Incorp:

SIC #Code: 1521

Contact's Name: Roy A Kunnemann

Contact's Title: President

NAICS: New Single-Family Housing Construction (except Operative Builders)

Data above provided by D&B.

Click on the reports tab at the top of the page to research company background, detailed company
profile, credit and financial reports for Roy A Kunneman Construction Inc.

L2009, Dun and Bradstrees, Inc. All Rights Resarved

Privacy Policy | Refund Policy | Contact Us | Advertise | Featured Listings | Terms & Conditions | Site Map | Partners

Copyright © 2009, ECNext, Inc. All Rights Reserved.

IDI 090504CBB1662 Exh#4 Page 20of2
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L&W Supply - Contact Us
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L&W Supply Corporation
550 W. Adams Street
Chicago, IL 60661

Fax: (312) 672-7722
lwwebmaster@Ilwsupply.com

Regional Headquarters and General
Managers

1. NORTHEAST
William M, Giuliano
193 Fairfield Road
Fairfield, NJ 07004
Phone: 973/882-1188
Fax: 973/882-1128

2. SOUTHEAST

Brian Murphy

7842 Hickory Flat Highway
Woodstock, GA 30188
Phone: 678/787-3233

2, ALL INTERIOR
John Hernandez

6969 West 20th Ave.
Hialeah, FL 33014
Phone: 305/821-8000
Fax: 305/821-7129

3. FLORIDA

Tim R. Mahaffey

7611 NW 74th Avenue
Medley, FL 33166
Phone: 305/219-8201
Fax: 305/887-3202

3. ALL INTERIOR
John Hernandez

5. CENTRAL WEST
Phil Ciesiulka

221 West Jefferson
Naperville, IL 60540
Phone: 630/258-8954
Fax: 630/214-5886

6. SOUTHWEST
John Amsler

16820 Calply Drive
Austin, TX 78664
Phone: 512/670-2774

7. MOUNTAIN
Thomas G. Wheatley
376 East 400 South #4
Springville, UT 84663
Phone: 801/485-8610
Fax: 801/806-3657

[1 back to top

8. CALIFORNIA
Marty Brand

West Division Office
Downey, CA 90240
Phone: 562/622-7976
Fax: 562/622-7966

IDI 090504CBB1662 Exh #5
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L&W Supply - Contact Us Page 2 of 2

6969 West 20th Ave,
Hialeah, FL 33014
Phone: 305/821-8000 O back to top
Fax: 305/821-7129

4, NORTH CENTRAL

Tracy Hein

114 N. Main Street

Chelsea, M1 48118

Phone: 734/433-0549

Fax: 734/433-0560

4. ALL INTERIOR
John Hernandez

6969 West 20th Ave.
Hialeah, FL 33014
Phone: 305/821-8000
Fax: 305/821-7129

IDI 090504CBB1662 Exh#5 Page 20f2



Photographs of the complainant's
home taken on 5-07-2009
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Labeling on tﬁe’sheet\rock ‘
in the attic of the home.

The complainant indicated that buildin
codes required 5/8 sheetrock in the attic
and 1/2 sheetrock in the walls. He
concluded that this labeling was probably
different than the sheetrock in the walls.
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|Photograph of
darkening of the
. |copper water supply
“|lines in bathroom #1
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fithe stainless tubing water
supply line to the




Photogaph of darkening
of the copper water
supply lines in bathroom

#2
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Photograph of
extreme darkening of
jthe copper water
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Photograph of holes in the wall
cut by the complainant to look
for labeling. None could be
discovered.
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Doc No: 10940125A
04/04/2009 15:16:42

Issue: 28

Name = ‘(b)(3):CPSA Section 25(c)

Address‘ ‘
City = Jupiter

State = Florida

Zip=3
Email =
Teleph
|“ame T VTeunTI
Victim's Address =
Victim's City =
Victim's State =
Victim's Zip =
Victim's Telephone =

Q478
(b)(3):CPSA Section 25(c)

04/07/2009

Incident Description = | believe my home may have Chinese drywall. My home was built in 2005 and since
moving in, I've replace a total of six A/C coils. My children are constantly sick (sinus problems & coughing), my
mother has had red, irritated eyes and all the copper wiring and plumbing in the house has tumed black. | would
like to know if you can help and/or if you can advise what actions need to be taken. | appreciate your eariest

response. Thank you.

Victim's age at time of incident =

Victim's sex =

Date of incident = 2005

Product involved = Chinese drywall

Product brand name/manufacturer = Knauf ?
Manufacturer street address =

Place where manufactured (City and State or Country) =
Product model and serial number, manufacture date =
Product damaged, repaired or modified = no

If yes, before or after the incident =

Description of damage, repair or modification =

Date product purchased =

Product involved still available = yes

Have you contacted the manufacturer = no

If not, do you plan to contact them =

Name Release = Release name to the manufacturer and public



10940125A

If you have any changes, additions, or comments you wish to
make concerning your attached report, please make them in the space

below.

| confirm that the information in the attached report (including any
changes, additions, or comments | have made) is accurate to the best

of my knowledge and belief.
(b)(3):CPSA Section 25(c)

oY /1‘?/0‘?
Date

!

| request that you do not release my name.

You may release my name to the manufacturer but | request that
you not release it to the general public.

T*/ You may release my name to the manufacturer and to the public.
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USG Corpaoration

{rgal Departmant

550 West Adams Streel
Chicago, IL 60661-3676
312 436-4000

Fae 312 672-7721

August 13,2009 Founded in 1902

By e-muail istevenson(@cepsc.gov

Mr. Todd A. Stevenson

Director, Office of the Secretary
Consumer Product Safety Commission
4330 East West Highway

Bethesda, MD 20814-4408

Re: FOIA Requests 09-F-00427, 09-F-0049S, 09-F-00512, and 09-I'-00825:
Chinese Drywall Investigations

Dear Mr. Stevenson:

This letter is in response to your July 22, 2009 correspondence to United States Gypsum
Company regarding the above referenced FOIA requests. We have reviewed all the
documents enclosed with your letter, which include the FOIA requests and the CPSC
files that the commission is considering producing in response.

United States Gypsum Company has the following comments for your consideration:

1.

First, we want to make clear that United States Gypsum Company has never
manufactured wallboard in China. Our SHEETROCK® brand gypsum drywall
has always been manufactured in North America only. Therefore, we believe that
to the extent any CPSC documents mention wallboard made by U.S. Gypsum
Company, those documents are not responsive to FOIA requests that are
specifically directed at CPSC investigations into Chinese drywall.

Second, in more than 90 years of making wallboard, U.S. Gypsum Company has
not had complaints about is SHEETROCK® brand drywall similar to those being
made regarding Chinese wallboard.

Third, production of some of these documents by the CPSC in response to
Chinese wallboard inquiries would inaccurately and untairly suggest to the public
that our company’s primary product, SHEETROCK® brand gypsum drywall,
may have been manufactured in China or that the CPSC believes our product may
cause problems similar to those that some Chinesc wallboard apparently has



Mr. Todd A. Stevenson
August 13, 2009

Page 2

caused. Neither is true, and nothing in the documents sent to us suggests
otherwise.

The following are brief comments on each of the six files that you sent to us for
review :

No. 090504CBB1656

No comment or objection.

No. 09054CBB1662

This investigation file relates to a homeowner who believes that his family has
developed numerous health conditions related to Chinese drywall in his home.
However, neither the homeowner nor the CPSC investigator was able to locate a
label on the drywall to confirm the drywall manufacturer. A letter in the file from
drywall supplier Seacoast Supply indicates that it did supply some drywall to the
home but that based on the delivery date the drywall delivered was manufactured
by U.S. Gypsum Company in the United States and is not Chinese-made drywall,

Because no Chinese drywall has been identified in the home, this investigation

file is not responsive to FOIA requests for “Chinese Drywall Files”. Further,

production of the file at this titne — prior 1o a full inspection of all the wallboard in
the home and a full investigation into the health issues described by the
homeowners ~ would inaccurately and unfaitly suggest to the public that that the
family’s health issues are related to U.S. Gypsum wallboard. There is no
evidence that this is true and the CPSC file does not reveal any reason to believe
that such a suggestion is true.

Therefore, U.S. Gypsum requests that this file not be produced or in the
alternative that any mention of our company be deleted.

No. 090505CBB 1683

As with the previous file, this file reports a homeowner complaint that various
health symptoms and copper blackening in his house are related to Chinese
drywall. Again, there has been no inspection of all of the drywall in the home to
confirm the presence of any Chinese material. The only drywall that has been
identified in the report is U.S. Gypsum SHEETROCK® brand drywall, which
was reportedly visible only in the attic and is not made in China. There is nothing
in the file to confirm the presence of any Chinese drywall in the home, We are
aware of other homes where Chinese-made ¥2"drywall was installed in the walls



Mr. Todd A. Stevenson
August 13, 2009

Page 3

of home, and U.S. Gypsum or other 5/8" inch drywall was installed in the ceiling
or attic (5/8 inch wallboard typically is used on ceilings, while walls are typically
Y4 inch board).

Production of this complaint file before a full inspection of all the wallboard in
the home and before a full investigation into the health issues described by the
homeowners, would inaccurately and unfairly suggest to the public that the
family’s health issues are related to U.S. Gypsum wallboard.

If any of this homeowner’s alleged problems are caused by wallboard in the
home, it is more likely that the problems are caused by undiscovered Chinese
wallboard than by U.S. Gypsum Company wallboard, which has never been
associated with the complaints being made regarding Chinese drywall.

U.S. Gypsum requests that this file not be produced or in the altemative that any
mention of our company be deleted.

No. 090505C1688

This investigation was initiated by a tenant who complained of health issues and
copper blackening in her rented home, The manufacturer of the drywall in the
home is not confirmed; however, the tenant believes her problems are related to
Chinese drywall. As with prior claims addressed herein, the only drywall that was
accessible and inspected was located in the attic of the home.

There has been no confirmation that any wallboard in thc home was manufactured
in China and no investigation into what may be causing the tenant’s complaints.
Because there is only one unverified reference to U.S. Gypsum Company
wallboard in the file, production of these documents by the CPSC in response to
FOIA requests would unfairly and inaccurately suggest that U.S. Gypsum
wallboard may be a part of the tenant’s problems — and there is nothing either in
the file or outside the file to support that suggestion,

U.S. Gypsum requests that this file not be produced or in the alternative that any
mention of our company be deleted.

No. 090520CBB2638

This file relates to an investigation into a homeowner complaint of heaith
symptoms and electrical component failures that the homeowner believes might
be related to Chinese drywall. The CPSC investigator found no evidence of
Chinesc drywall — although he did obtain information (a purchase receipt
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Page 4

produced by the homeowner) that suggests that some of the drywall in the house
was manufactured by two U.S. companies — United States Gypsum and Georgia
Pacific. However, there was no visual confirmation that the wallboard in the home
was in fact manufactured by the two companies. The investigator did not notice
any unusual smell in the home and found no visible blackening of copper wire or
other metal surfaces — the symptoms frequently reported in homes with the
Chinese drywall problems.

There is no evidence of Chinese drywall in the home, the CPSC investigator did
not observe any unusual smell or copper blackening, and there is no evidence that
the wallboard in the home is causing any problems whatsoever. Therefore, this
report is not responsive to the FOIA request. Production of these material in
response to the pending FOIA requests may inaccurately suggest that the
homeowner’s reported problems are related to the presence of wallboard
manufactured by two U.S. manufacturers, and there is nothing to support that
conclusion..

U.S. Gypsum requests that this file not be produced or in the alternative that any
mention of our company be deleted.

No. 090504CBB3555

No comment or objection.

Thank you again for the opportunity to comment on the CPSC response to these FOIA
requests. We appreciate your consideration of our comments and concerns. Please feel
free to call me if you have any questions or require further information. (312-436-4006)

Very truly yours,

|
J o:; A. Donahue

Senior Corporate Counsel
Telephone: (312) 436-4006

JAD/cw
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1. Task Number 2. Investigator's 1D
090504CBB1656 2391 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
810 2006 12 01 2009 05 04
6. Synopsis of Accident or Complaint UPC

The 42 year old male and 46 year old female complainants moved into the new home in December 2006. The home
was built using imported Chinese drywall. The complainants have had to replace evaporator coils in one of the air
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This investigation was initiated through the receipt of a Consumer Product Incident
Report submitted by a 42 year old male complainant/homeowner, involving imported
drywall material. Information for this report was gathered by an orrsite interview with
the complainant in his home.

The affected home is occupied by the complainant and his 46 year old wife. The home
was built in December 2006 and the complainants moved in shortly after. Itis a two
story home with 3,600 square feet and constructed primarily with metal studs and wood
studs in the areas of wall partitions. All appliances in the home are electric and there is
no use of gas or natural gas services. The complainants removed all carpeting on the
second floor of the home after moving in and replaced it with hardwood flooring. Also,
the walls throughout the home were painted. There has been no additional drywall added
or replaced in the home.

Within the first six months of living in the home the complainant noticed that bathroom
fixtures were turning black, particularly the fixtures attached to the toilets. Photographs
of corroded, blackening, and pitting on metal fixtures throughout the house are included
as Exhibit 2. The complainants never noticed an unusual odor in the home. They
attributed any smells to having a new house smell. After discovering that their home was
affected by imported drywall, they informed their housekeeper. She then mentioned that
she noticed an unusual odor in the bathroom on the second floor. She dismissed the odor
and never mentioned it to the complainants. Since neither of the complainants can smell
any unusual odor he is unsure if the odor is stronger during certain times of the day
and/or year. Replacing the carpeting with hardwood floors did not affect the odors or
their ability to smell the odor.

The complainant reported that he has some unusual problems with appliances recently.

In February 2009 the wireless card for his laptop stopped working unexpectedly and was
replaced. In the same month, the evaporator coils in the air condition unit on the second
floor were replaced due to Freon leaking. The air conditioning unit on the first floor has
not had any issues, but was inspected when the second floor unit was serviced. The
technician reported that the first floor unit would likely need repairs in the future. He has
never had to recharge either of the air conditioning units with refrigerant. In the first
eight months of living in the home, the microwave unexpectedly stopped working. It was
under the manufacturer’s warranty and a service technician visited the home and made
repairs. There was no explanation given for the microwave to have stopped working
unexpectedly. The complainant reported that he is not experiencing any of the following
on a consistent basis: flickering lights, circuit breakers tripping, arcs or sparks, sizzling
or buzzing, no unusual odors anywhere, and no light switches or outlets are hot to the
touch. He has noticed blackening and pitting on copper pipes in the bathrooms of the
home and on metal fixtures such has the shower head in the master bathroom. His wife’s
jewelry has also started blackening and had to be sent to the manufacturer for cleaning.
He has had fears of a possible fire due to the corrosion of the ground wires in electrical
receptacles, but has been advised that as long as the ground wire remains connected to the
receptacle, he should not experience any issues. The smoke alarms in the home have not
given him any problems.
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The complainant reported that he started to experience health issues within the first
month of living in the house. He has had problems with allergies in the past during the
months of August through September, but after moving into the house he developed sinus
infections very frequently. These infections would occur every two to three weeks and
were treated initially with antibiotics. His primary care physician referred him to a
specialists and he underwent surgery in November 2007 to open up his nasal passages
and clear his sinuses. He continues to have issues with sinus infections and is treated
regularly with antibiotics and medications such as Nasonex. Email correspondence
between the complainant and his physician is included as Exhibit 3. The complainant
travels often for work, but he does not see a change in his symptoms. His wife is not
experiencing any health issues. They own two Jack Russell terriers ages two and seven
years. The two year old dog has had issues with allergies and has been treated for several
eye infections. The seven year old dog has not had any health issues.

The complainant contacted the builder when the air conditioning unit had to be repaired.
The builder asked for paperwork showing the work being performed, but did not offer
any explanation for the problem or any financial remedy being that the problem occurred
within the first year of living in the home. The builder visited the home on April 10,
2009 to do a home inspection after the complainant reported problems with corrosion and
health issues. The builder’s inspection report is included as Exhibit 4. The builder
informed the complainant that the inspection report would be submitted to the builder’s
insurance, but the complainant has not been contacted by the builder since that visit. The
complainant has contacted the Florida Attorney General office, the county health
department, the White House, Sen. Nelson’s office, Congressman Wexler’s office, and
Governor Crist’s office and the county commissioner’s office to report the issues he is
experiencing. He has received email acknowledgments, stating that his reports have been
received. His community has organized a “drywall committee” that meets frequently to
discuss issues regarding drywall and the efforts that homeowners are doing to resolve the
problem. The community also has a website that allows homeowners to post blogs of
their experiences. During one of their meetings, representatives from Sen. Nelson and
Congressman Wexler’s offices attended. His short term and long terms goals would be to
communicate with the builder for a resolution without the use of legal counsel. He hopes
for a resolution to come with the help of the local, state, and the federal government. He
added that since the discovery of this problem it has added additional stress and mental
anguish to their lives. The burden of dealing with this problem takes away from work.
He is burdened with thinking about the unknown long term health effects and the
financial ruin of a house with diminished value. He would like to be contacted in the
event of sample collection by the Commission.

Product Description
The product involved is imported drywall from China. During the on-site this

investigator gained access to the attic area of the home. Insulation located in the attic
obstructed the view of any labeling on the drywall.
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Contact Information
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Email Correspondence between Complainant and Physician
Builder’s Drywall Warranty Inspection Report

Authorization for Release of Name
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Contact Information

(6)(3):CPSA Section 25(c) Complainants

i

May 5, 2009
Complainant Contacted Builder

Northstar Homes of Florida
14901 Military Trail
Delray Beach, FL 33484
Tel. 561-638-6270
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Photo 1 show an overall view of the blackening air conditioning unit on the first
floor.

Photo 2 show a close up view of the blackening
evanorator coile in the air conditioninag 1init
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Photo 3 shows another close up view of the evaporator coils in the first floor air
conditioning unit.
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Photo 4 show blackening wiring in the air conditioning unit. ]



090504CBB1656 Exhibit

Page 3 of 9

X

Phdtb 5vshows blackenihg of the cppr ipe
connected to the bathroom toilet valve.
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Photo 7 shows corrosion beginning to form on the copper pipes underneath the
bathroom sink.
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Photo 9 shows pitting on the metal shower head located in the master bathroom.

Photo 10 shows blackening and corrosion on copper
pipes located under the bathroom sink.
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Photo 11 shows a closer view of the blackening copper pipe in the
previous photograph.
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Photo 13 shows blackening of the ground wire in an
electrical receptacle.

Photo 14 shows a closer view of the ground wire in the electrical receptacle in the {
previous photograph.
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Photo 15 shows a blackening copper pipe attached to the air conditioning unit
on the second floor.

Photo 16 shows the overall view of the air
conditioning unit on the second floor.
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Photo 17 shows a closer view of the blackening air conditioning unit on
the second floor.

i, e ol ’ - ; &
Photo 18 shows a closer view of the blackening wires from the previous
|photograph.
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Sent: Fridav. lulv.20._2007 4:37 PM
To: (b)(3):CPSA Section
02 \25(c)
SR INC WH'IVUL C

image and CT

(b)
Thank you Dr. \&\%)f_"_%ﬂ}or your email.

I am currently experiencing sinus trouble again that recently started early this week and has progressed
worse. A lot of post nasal drip, and congestion both nose and throat. I'm concern that this is now my
3rd time this yr thus far w/this problem as ['ve never experienced sinus trouble to this degree before.
Could it be the fact that we moved to a new home this past January?

You mentioned the CT Scan confirms blockage in the outflow sinus tracts. Would this explain these
"On & Off bouts of sinus infections I'm having?

Is surgery the right solution in my case?

J(‘B)“(?}“)“i CPSA Section 25(c)

http:/ |

com/mc/welcome?.gx=0&.rand=07qqrpSbsnQué 5/13/2009
]
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Thank you for your help

[(b)(3):CPSA Section 25(c) |

http:// u% F/mc/welcome?. gx=0&.rand=07qqrp5bsn0u6 5/13/2009
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Cobblestone Creek
Drywall Warranty Inspection Report
(b)(3).CPSA Section .
Customer Name: 25 Model Type: (A & jéa

1) Inspector observation or any odors at the time of the inspection:
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2) Homeowner comments of any odors over the past two years:
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3) Inspection of A/C coils and Freon lines:
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4) Homeowner comments of history of A/C service:
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5) Inspection of Electrical Outlets:
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6) Inspection of Electrical Panel:
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7) Inspection of Refrigerator copper fittings:
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8) Inspection of copper water lines under sinks:
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9) Inspection of Water Heater:
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10) Inspection of Plumbing Fixtures:
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11) Additional or Homeowner Comments:
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Inspector: '5(/'::;--77' /V X /Ly Date of Inspections: L/// °’/ Z20 ]

Disclaimer: Northstar Homes is not a professional inspection company. The purpose of the
inspection is for Northstar Homes to evaluate potential warranty claims. Northstar Homes is not
making any determination if a home has imported drywall, has any damaged caused by imported
drywall, any' statement on indoor air quality and/or statement of effect on Health related to
imported drywall. Homeowners that expect they may have imported drywall should hire a
licenﬁed professional inspection company to perform the appropriate laboratory testing.
Homeowners that have legal questions should consult an attorney. Homeowners that have health

concerns should consult a physician.

(b)(3).CPSA Section 25(c)

Name © Signatre
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U.S. Consumer Product
Safety Commission

AUTHORIZATION FOR RELEASE OF NAME

Thank you for assisting us in collecting information on a potential
product safety problem. The Consumer Product Safety Commission depends
on concerned people to share product safety information with us. We
maintain a record of this information, and use it to assist us in identifying and
resolving product safety concerns.

We routinely forward this information to manufacturers and private
labelers to inform them ol the involvement of their product in an accident
situation. We also give the information to others requesting information
about specific products. Manufacturers need the individual’s name so that
they can obtain additional information on the product or accident situation.

Would you please indicate on the bottom of this page whether you will
allow us to disclose your name? [f you request that your name remain
confidential, we will of course, honor that request. After you have indicated
your preference, please sign your name and date the document on the lines

provided.
1 request that you do not release my name. My identity is to remain
confidential.
/
”JQ\ You may release my name to the manufacturer but I request that
- you do not release it to the general public.
You may relegsemy name to the manufacturer and to the public,

(b)(3):.CPSA Section 25(c) ‘

__5113)09

1 LN atnl
[(b)(3):CPSA Section 25(c)

— b e 2ude
Teypan BathAC 3



Doc No: 10940055A Issue: 28 04/06/2009

04/03/2009 07:58:40
|(b}(3):CPSA Section 25(c)

Name

Addre

Clty = LU’IILVII PWoaurt

State = Florida

Zip = 33437

Email =i(b)(3):CPSA Section 25(c)

Telephg

Name d |

Victim's

Victim's Tity = Boynton Beach

Victim's State =

Victim's Zip = 3347

Victim's Telephone

=[(b)(g):CPSA J

|Section. 25(c) . .
Incident Description = We purchased a new home in December 2006 from Northstar Homes of Florida of Delray
Beach, FL. The home we purchased is located here in Boynton Beach, FL and is in the community known as
Cobblestone Creek. Shortly after we moved in at that time (December of 2008) | got a sinus infection where
today (more than 2 yrs. later) | am still being treated for by an MD & ENT specialist. We began to see signs of
metal (particularily the copper pipes) in our home begin to turn black. Bath fixtures slowly became black pitted
over time along with my wife's jewlery and finally our AC Coils (copper coils) turned extremely black causing the
system to leak freon and fail all together forcing replacement. We didn't realize while these events were occurring
that they were related in any way nor did we realize the potential gravity, hazards and dangers associated with
these events but we understand that it is related to imported (Chinese) drywall installed in our home that emits
toxic sulfur gases. Hence the explaination of the blackening of copper and other metals in the home.
occurrances. Our neighbors in our community have experienced similar events.

This notice is to put US CPSC on notice of these events and our incident to date and request that an immediate
investigation into this matter.

Victim's age at time of incident = 42

Victim's sex = male

Date of incident = Feb 2009

Product involved = Imported Drywall (China)

Product brand name/manufacturer = Knauf Plasterboard (Wuhu, Dongguan, Tianjin) , USG Corp, National
Gypsum, La Suprema Trading Inc. La Suprema Enterprises Inc., L&W Supply dba Seacoast Supply, Independent
Builders Supply Associates Inc., Black Bear Supply Inc., Banner Supply Co., Rothchilt Intemational, Taishan
Gypsum Co fka Shandong Taihe Dongxin Co itd., Knauf Gips KG, Taylor Wimpey PLC

Manufacturer street address = unknown

Place where manufactured (City and State or Country) = unknown

Product model and serial number, manufacture date = unknown

Product damaged, repaired or modified = no

If yes, before or after the incident =

Description of damage, repair or modification =

Date product purchased = installed in our home in 2006

Product involved still available = yes

Have you contacted the manufacturer = no

if not, do you plan to contact them =

Name Release = Release name to manufacturer only
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The 44 year old female complainant occupies the home built using imported drywall from China with her 34 year old
husband, 16 year ald son, 4 year old daughter. They have exparienced issues Including upper respiratory infections,
bronchitis, congestion, and allergies since moving into the home. They have also noticed blackening, piting, and
corrosion on meta! surfaces and copper pipes. The complainant is concerned with the long term health effects her
family will exparience.
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This investigation was initiated through the receipt of a Consumer Product Incident
Report submitted by a 44 year old female complainant, involving issues with imported
drywall used in building the home she is renting. Information for this report was
gathered from an on-site interview with the complainant in the home.

The affected home is occupied by the complainant, her 16 year old son, four year old
daughter and on weekends by her 34 year old husband. The home was built in March
2004 and the complainant’s family began occupying the home in March 2008. The house
is 1,500 square feet, villa style, has three bedrooms and two bathrooms, and was
constructed with wood studs. The house does not have carpet and is tiled throughout.
There is no gas or natural gas service, all the appliances are electric. Since moving into
the house she has not made any changes or renovations because she rents the home. The
complainant is not aware of any drywall being replaced in the house prior to moving in.
While living in the house, she has not had to replace or repair any of the existing drywall.

Upon moving into the house, the complainant first noticed an unusual odor that she
described as a “rotten egg” odor. When the air conditioner is off, the complainant
reported that the odor becomes stronger. She has also noticed that the odor is stronger in
the bathroom. Specifically, near the sink and shower drain and other plumbing areas.
The time of day does not affect the odor. During the winter she has noticed that the odor
is not as strong. Because she has not had any repairs or renovations, she has not seen a
change in the odor.

In April 2009 she began to experience problems with the garage door opener and lights
that have stopped working unexpectedly. She has not had to recharge the air
conditioning unit with refrigerant, although she has noticed that it needs to be recharged.
Her father, a retired electrician, has advised her that the unit will need to be recharged by
the end of the month because it is leaking Freon She intends to move out of the house
soon and does not plan on recharging the air conditioning unit. The complainant reported
that the box that the air conditioning unit is placed on top of in the garage filled with
water and she later discovered that the unit was clogged; she was unable to give a specific
date when this occurred. She has not had to replace any of the evaporator coils in the air
conditioning unit. The complainant has not had electricians or service technicians inspect
any components. Her father is a retired electrician and has advised her in some instances.
On a consistent basis she has not experienced any of the following: flickering lights, arcs
or sparks anywhere in the electrical system, sizzling or buzzing, or light switches or
outlets that are warm or hot to the touch. She has experienced the circuit breaker for the
smoke alarms tripping. She also has noticed an unusual odor in the vicinity of a light
switch and electrical receptacle in the bathroom. Since moving into the home, she has
noticed blackening, pitting, and corrosion on such items such as: shower heads, metal
components on light fixtures, plumbing copper pipes, copper pipes connected to the air
conditioning unit, and her jewelry. She is unsure if there is a potential safety issue or
potential for a fire due to the problems occurring in the home. She reported only one
issue with the smoke alarms. On April 13, 2009 the smoke alarms were activated
unexpectedly. Photographs of the affected areas of the house are included as Exhibit 2.
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The complainant and her family moved into the home in March 2008. In the summer
months of 2008 the family developed health issues. The complainant developed issues
with allergies, burning and swollen eyes, a haze and film impairing her vision, headaches,
and visited the emergency room in May 2009 for chest pains. Her four year old daughter
has been treated by a pediatrician for upper respiratory infections and bronchitis. Her 16
year old son has had upper respiratory infections and bronchitis on three occasions. The
last incident was in April 2009 where he was treated at a local hospital. He was placed
on a nebulizer and other medications. He also complains of burning eyes. Her husband
visits and stays in the home on weekends and has complained of congestion and upper
respiratory infections. He was treated with steroids and antibiotics. The complainant
reported that her family was usually healthy prior to moving into the home. Her children
have not had these health issues until living in the house for several months. The
complainant has provided some medical documentation that she had available during the
interview and it is included as Exhibit 3. The symptoms the family is experiencing do
lessen when they leave the home for long periods of time such as attending work and
school. But upon returning to the home the symptoms return. They do not own any pets.

On April 16, 2009 the complainant contacted the owner of the home via e-mail. She is
currently renting the home and did not have any contact information for the builder at
that time. She reported her issues to the home owner and included photographs. The e-
mail correspondence is included as Exhibit 4. The owner contacted the builder and
realtor to report the drywall issues. On April 21, 2009, personnel from the realty
company and building company removed drywall from the master bedroom. On April
28, 2009 they returned to replace the drywall. She has not had any other experts or
professionals in the house to examine the house. She has contacted the Florida Attorney
General’s Office to report her issue. Her short term goal is to move out of the house
before the end of May 2009. The complainant is not aware of anything being done in her
community related to this problem. She is aware of others in her community affected by
this problem. She added that she is a school teacher and was made aware of this issue
while examining current events with students at work.

Product Description

The product involved is imported drywall from China. During the on-site interview this
investigator gained access to the attic through the garage. Visible labeling on the drywall
read in part: “***120904225WEA 03:4 *** RECYCLE *** 11:55 100% RECYCL ***
121104225KDC ***” No additional identifying information is available.

Exhibit

Exhibit 1 Contact Information

Exhibit 2 Photographs (24)

Exhibit 3 Medical Documentation



090505CBB1688

Exhibit 4 Correspondence between Complainant and Landlord

Exhibit 5 Authorization for Release of Name
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Contact Information

(b)(3):CPSA Section 25(c) Complainant

Sebastian, FL 12111
Th)(3).CPSA Section 25(c) |
May S, 2009

Contact Information for Complainant

1(b)(3):CPSA Section 25(c)

uﬁéaumon.t.....CA 02223
T el‘\;(b)(3):CPSA Section 25(c) ‘

April 16, 2009

Paula Rogers & Associates, Inc., Realtor
PO Box 643245

Vero Beach, FL 32964

Tel. 772-231-9121

April 21, 2009

MGB Construction
945 Sebastian Blvd. #4
Sebastian, FL 32958
Tel. 772-589-0663
April 21, 2009
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Photo 1 shows the wall that the builder used to sample drywall. Additional
drywall was added to cover the hole.

Photo 2 show a silver bracelet that has blackened.
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Photo 3 shows blackening on a heart shaped earring.
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Corrosion occurs in
the holes of the
shower head.

Photo 6 shows the copper pipes connected to the water heater
located in the garage.
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Photo 7 shows a blackening copper pipe connected to the air
conditioning unit.P

[Photo 8 shows the cover of the air
conditioning unit.
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Photo 9 shows some corrosion on the copper evaporator coils
of the air conditioning unit.
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Photo 10 shows a closer view of the evaporator coils
beginning to corrode.




Photo 12 show another view of corroding evaporator coils.
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This box was filled
with water when a
clog occurred in

the air conditioner.

Photo 13 shows the area of the air conditioning unit in the garage.

i
Photo 14 show the circuit breaker panel
without the cover.
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Photo 16 shows copper wiring in the
circuit breakers.
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Photo 17 shows some corrosion on the
copper wires.

o -~

Photo 18 shows labeling located on drywall above the attic, accessed
through the garage. Label reads: "120904225WEA 03:4"
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Photo 19 shows labeling on drywall in the attic, accessed through the

"RECYCLE"

garage. Label reads

i

e

o

55

Photo 20 shows labeling on the drywall. Labeling reads: "11

100% RECYCL"
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"121104225KDC"

Photo 21 shows labeling on the drywall. Labeling reads

tal on a floor lamp.

ing me

hoto 22 shows blacken
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|Photo 24 shows the bottom of the floor lamp with pitting on the base.
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Penny Pediatrics Inc.

© 0000017673

253511400 penny : ) m
14430 US Highway.1.
$0.90 Sebastian, FL. 32058
04/26/05 772 581-0300
_PATIENT NAME ACCT # SOCIAL SECURITY ADDRESS
g(b)(3):CPSA Section 25(c) 5344 (b)(3):CPSA Section 25(c) SEBASTIAN, FL 32958
PRIMARY COVERAGE SECONDARY COVERAGE 04/26/05 INS BALANCE PAT BALANCE
MEDICAID 8622183840 ' : $120.00
DATE TIME DUR PROVIDER
Monday Apr 13, 2008 _.01gePM - 15 ‘Penny, Marza 8
Description Code | Amount | X{ Description Code Amount | X| Description . B - | Code | Amount
NEW SICK LEVEL | 99201 {100.00 BLADDER ASPIRATION | 51000 | - | pTAp V061 190700 {10.00
NEW SICK LEVEL 1T | 99202 | 110.00 BURN TX AND DRSG | 16020 HEP A’ V05.3° |90633 | 10.00
NEW SICK LEVEL I [ 99203 |120.00 "] CERUMEN REMOVAL - | 89210 ROTARIX 2 DOSE V04.89. . | 90881 | 130.00
NEW SICK LEVEL IV | 99204 ]150.00 DEST WARTUPTO 14 | 17110 HEP B v05.3 | 20744 |10.00
NEWSICK LEVELY | 99205 {170.00 DEST WART >15 17111 HIB Vv03.81 -] 80845 ]10.00
I & D ABSCESS 10060 1PV _ v04.0 -] 90713 | 10.00
ESTSICK PTLEVEL1 {99211 |55.00 LYSIS PENILE ADHES | 56441 PREVNAR . V03.82 190669 | 10.00
/857 SICK PT LEVEL 1 9922 |85.00 CIRCUMCISION 54150 [250.00 | |MMR V064 {90707 [10.00
gBT SICK PT LEVEL Il | 99213 {75.00 PULSOXIMETRY 94760 VARIVAX v05.4 | 90716 [10.00
* EBT SICK PT LEVEL IV [ 99214 {90.00 SILV NITR GRANULMA | 17250 TDAP vos.1 180715 | 10.00
/EST SICK PT LEVEL V [ 99215 | 95.00 SUTURE REMOVAL 17999 | 25.00 | MENACTRA - V03.88 |80734 | 10.00
. , GARDSIL V04.89 '} 90649 | 200.00
NEWWELL  0-11 M. |99381 |90.00 ROTATEQ vo4.89 | 90680 | 10.00
NEWWELL 14 YO {99382 |95.00 {DTap-IPV)Kinrix 4-8yr old 90896 | 65.00
NEWWELL 5-11 YO {99383 [95.00 HEARING EXAM 92587 © {30.00 FLU B-36 MO V04.81 | 90657 {10.00
NEW WELL 12-17 YO {99384 }100.00 VISION SCREEN 99173 '{20.00 FLU>3 YO vo4.81 | 90858 | 10.00
] 4 FLU GUARDIAN © O 130.00
ESTWELL  0-41M [99391 |80.00 A |MOSTUSEDDXS FLUMIST v04.81.1 90660 |25.00
ESTWELL  1-4 YO |99392 }85.00 / YRI 465.9 ] VACCINE ADMIN ST - {90471 |10.00
ESTWELL  5-11 YO | 99393 |85.00 \__JsPME 382.00 - VACCINE ADMIN 2+ 120472 {10.00
ESTWELL 1217 Y0 | 99304 [s0.00 / C/j'PHARYNGms 452 eniacel(D7aP-HIBAPV) 190698 | 9500
U conuncrvims 372.03 | Pedirix Dt.ap/‘HeP‘.B"le 90723 | 10.00
COUNSELING - - uTl , 599.0 BLOOD SUGAR 82948 |.10.00
15 MINUTES 99401 | 50.00 . 'CONSTIPATION 564.00 | COLLECTION/HANDLING - | 99000 | 20.00
30 MINUTES 99402 A | ABDOMINAL PAIN 789.0 HEMOGLOBIN 85018 [10.00 .
45 MINUTES 99403 . { 1] 5mnusms 461.9 -l H PYLORI 86677 | 10.00
50 MINUTES 99404 | aDHD 314.01 /] [ MONOTEST | 86403 | 15.00
o {1\/| RAPID STREP 87880 {15.00
DEVELOP. TESTING | 96110 HYPERKIN. SYND. 314.8 A\l I s7ooL guiac 82270 | 10.00
' T JURINALYSIS 81002 |10.00
N - URINE PREGNANCY 81025 {20.00
(Lol A FLU TEST 87804 | 15.00
{1/ 7N D7 MD VENIPUNCTURE 136410 {20.00
Vi’ FINGER/ROUTINE VENVHL | 36416 | 25.00
Y2
| HEREBY AUTHORIZE MY INSURANCE BENEFITS TO BE PAID - , TO:
DIRECTLY TO THE PHYSICIAN, AND | AM RESPONSIBLE" ANY r)@)ZCPSA Section 25(c) :
NON-COVERED SERVICES. | ALSO AUTHORIZE-THE RELEASE OF ANY

INFORMATION REQUIRED FOR THE PRO

[

1
|
1

(b)(3):CPSA Section 25(¢)

:

SING OF ZHIS CLAIM.

RNP

4

SEBASTIAN, FL 32958

| ‘] 1 } . L/

Debra Lee Jobe', Office Manager

0,
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(b)(3).CPSA Section 25(c) '

From:
To: JohB " WOIKOWICZ

Date: Thursday. May 7. 2009 8:09:01 PM
Subjec t: (b)(3).CPSA Section 25(c) ‘

Good Evening.

Thank vou tor sending the cancellation letter attachment with your last ¢-mail. My family and | will be
moving out the weekend of May 16th and 17th, 2009. Tn the attachment it states the 15th: however. this is
physically impossible since T will be working at the high school on Friday, the 15th.

Uit is 0.k, with you . | would like to change the date to reflect the 17th (Sunday) as the day in which
we will be completely out of the unit. In addition, we won't be able to get into the new residence until after
the 15th. : '

[ appreciate your assistance with this matter and thank you again for being an understanding fandlord.

Once you receive the cancetlation notice and initial the changes, would you pleasc forward a copy Lo

mec.

1 hank vou again,

{(6)(3):CPSA Section 25(c)

Page 1 of 1
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CANCELLATION OF LEASE,

This agreement is made and dated May ___, 2009, and in consideration of the mutual |
covenants and agreements herein set forth between RELEASOR [©)9/CPSASeetion 256) | gop oy

| in that lease agreement between the parties dated February 14, 2009; for Iease of the premises at
|(PXR):-CPSA Section 25 \Sebastian, Florida, and RELEASEE JOHN WOLKOWICZ, landlord in said
lease, for payment by releasee to releasor, the receipt of which is acknowledged by releasor, of
$900, upon the rented premises having been vacated by tenant by May 15, 2009 and left in at
least as good condition as when tenant first took possession of the premises, and for other good
and valuable consideration, the receipt and sufficiency of which are hereby acknowledged by all
parties, and intending to be bound, the parties hereby cancel and set aside said lease, and releasor
hereby remises, releases, acquits, satisfies, and forever discharges and holds harmless releasees
of and from all and all manner of action and actions, causes and causes of action, suits, debts,
dues, sums of money, accounts, security deposits, reckonings, bonds, bills, specialties,
covenants, contracts, controversies, agreements, promises, variances, trespasses, damages
Jjudgments, executions, claims, and demands whatsoever, in law or in equity, in tort of any type,
by contract, negligence, premises tort liability, product liability, or any other cause of action or
type of cause of action, existing and/or known or unknown or undiscovered as of, before, or
after the date of this agreement by either party, both parties or otherwise, latent or patent, past,
present or future, accrued or unaccrued, matured or unmatured, which releasor ever had, now
has or will have or which any personal representative, successor, devisee, vendee, heir or assign
of releasor, hereafter can, shall or may have, against releasee, caused by, or for which the
releasec, and/or the employee or employees, agent or agents, of releasee, may be legally liable,
for, upon or by reason of any matter, cause or thing whatsoever, past, present and/or future,
including specifically but without limitation any liability relating in any way to the real property
of releasor which is the subject of said lease. Tenant has vacated the premises and irrevocably
given possession thereof to landlord, Releasor agrees there is and will be no further claim by
tenant against landlord for return of any or all of tenant's security deposit or unused rent, tenant
waives further statutory notice of claims for security or rent deposits, reason for deduction of
security deposits and the parties apply her last months rent deposit to pay rent for May 2009, all
the foregoing except as provided in this agreement. Successors and Assigns. This release is
binding upon the parties hereto and their respective personal representatives, successors, assigns,
vendees, devisees, and heirs. THE RELEASOR SIGNING THIS DOCUMENT HAS READ
AND UNDERSTANDS IT _AND HAS HAD THE OPPORTUNITY TO HAVE AN
ATTORNEY-AT-LAW OF HIS OWN CHOICE EXPLAIN IT LEASOR, AND KNOW
THAT RELEASOR IS GIVING UP HIS OR HER RIGHT TO SUE RELEASEES FOR
DAMAGE, CLAIM. AND/OR IN F, ANY TTER EVER AS
DESCRIBED IN THIS AGREEMENT.

IN WITNESS WHEREOF, the parties have hereunto set their respective hands
this _ day of May 2009.

{b}(3):CPSA Section 25(c)

JOHN WOLKOWICZ, landlord
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From: John Wolkowicz (
T() ‘(b)(S) CPSA Section 25(c)

Daté‘:‘ """ Wednesdav. Mav 6, 2004 8:43:12 AM

(b)(3):CPSA Section |
Subject:25(c) [
i(b)( :

Hello|

I'm sorry that | could not get back to you sooner, but | took Sick | feel better now. I'm trying to
catch-up on lost time, missed correspondence, etc.

As you know, when you advised me of alleged "Chinese Drywall” installed in 961, | took immediate
action. | contracted with 3rd party professional(s) to investigate your allegation.

| have been told of the happenings during the test and inspect period. | am glad that you all

got though the investigation period without major incident.

It is my understanding, that you were advised by professional 3rd party non-destructive and
destructive investigation and testing report - there was no "Chinese Drywall" discovered in 961. It
was determined the gypsum drywall product instalied in 961 was manufactured by United States
Gypsum ("USG"). The 3rd party test reports | received advise me there is no "Chinese Drywall" in
961.

You have lived in 861 for approx 15 months. You have been a good tenant. You kept terms of the
lease agreement. The 1st time | was notified of any problem with 961 was April 15, 2008. I'm sorry
that you continue to feel the way do. As requested, | can grant your release from 961 by May 15. |
do not stand in your way. Should you decide to break your lease agreement - | can work that out
with your cooperation for an orderly transition.

The process for an orderly transition from 861 to your new living arrangement can be made

by reading, signing and delivering the attached cancellation of lease form to Paula Rogers. Upon
receiving the signed cancellation of lease form, Paula will transfer funds to you.

| appreciate your tenancy and wish you the best.

Thank you.

John Wolkowicz
(760) 625-8945.

(b)(3):CPSA Section 25(c) i
From |
To: JOWWWWZWW‘J
Sent: Sunday, April 26, 2009 10:25:47 AM

Subject: Re{DXICRA |

1Qantion RaN i

Thank you for the reply. Sorry you are not feeling well. Trust me I know how you feel. Everyone in my
house is on antibiotics for upper respiratory infections. I do not have the option of shutting down for a
few days to recuperate, nor do my children.

Page 1 of 2
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Consequently, T do need to move out asap. I'd appreciate your acknowledgment of thls situation and
information on how to proceed. I'd also appreciate my last month's rent refunded and I'll handie the
security deposit with Paula. The situation here is not unique, and not confined to just your unit. Many
homes in the Treasure Coast have been affected. I'm aware of your apprehensions, but the
documentation and photos speak for themselves Residing in this unit |s obwously a health hazard to
me and my family.
Thank you for your understanding and 1 iook forward to resolvmg this situation soon.

(0)(3):CPSA Section 25(c) |

From: John Wolkowicz <lajawz@sbeglobal.net>
TOi )(3).CPSA Section 25(c) ‘

Sent: Saturdav Ann[ 25 2009 3:16:44 PM

Sub]ect Re: Sectlon 25(c) “

Hello Annmarie -

A hour ago, | replied to your previous (Thursday) email 1o let you know that I've been out sick.
| chose to shutdown my daily activity, until | got to feel better. '

Today, I'm not feeling 100% but checking on what | missed since getting sick.

| will get back with you soon on a plan to resolve.

Thank you for your understanding.

John Wolkowicz

[(6)(3)CPSA Section 25()

from:|
To: John Walkowicz <lajawz@sbcglobal.net>

Sent: Saturday, April 25, 2009 8:21:15 AM , _ .
CPSA
SUbJe‘:t ectlz.)n 25(c) , _ . o

ood Mornmg, :
I dacn { hear back from you s&nce I sent the laat e- mail and I1 was conc;rned? I have responded to your
conderns about your home and'you have not answored my e*maﬂ (b)(3):CPSA Section 25(c)
When you have a chance pleak;e e-mail me bacl{ or call me on my cell phori h would
fike to discuss with you the details involved withimoving out of 961 due to the’continual healtH issues
for m\, elf and my children: The inconvenience of having my children stay somewhere e!se until.we
réiocdto and the reoccuring mkadical expenses nedd to end.
Please,inform me on the nere%sary procedure in order to rectify this situation and move my famﬂy out,
You stated in sur phoné conversation that you would not hold me to the lease, and "It is just a.piece of
paper.” [ cmlmnly hopfn that has: not changed, because there is definately something in the air OT this
unit ttmt 18 ‘causing health problemis as weli as structural and mechanical ones.

LOOK .‘onvmld to speaking with you soon.

(b)(3):CPSA Section 25(c)

Page 2 of 2
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[(B)(3):CPSA Section 25(c) |
From: )

To: John Wolkowicz
Date: Sunday, April 26, 2009 1:25:47 PM
Subject: Re: 961 S Easy

Thank you for the reply. Sorry you are not feeling well. Trust me I know how you feel. Everyone in my
house is on antibiotics for upper respiratory infections. I do not have the option of shuttlng down for a
few days to recuperate, nor do my children,

Consequently, I do need to move out asap. I'd appreciate your acknowledgment of this situation
and information on how to proceed. I'd also appreciate my last month's rent refunded and I'll handle
the security deposit with Paula. The situation here is not unique, and not confined to just your unit.
Many homes in the Treasure Coast have been affected. I'm aware of your apprehensions, but the
documentation and photos speak for themselves. Residing in this unit is obviously a health hazard to
me and my family.

Thank you for your understanding and I look forward to resolving this situation soon.

1(b)(3):CPSA Section 25(c)

|
\ |

From: John Wolkowicz <lajawz@sbcglobal.net>
To: g(b>(3):CPSA Section 25(c)

Sent: Saturday, April 25, 2009 3:16:44 PM
Subject: Re: 961 S EaSy

(b) (3) CPSA

A hour ago, | replied to your previous (Thursday) email to iet you know that I've been out sick,
t chose to shutdown my daily activity, until | got to feel better.

Today, I'm not feeling 100% but checking on what | missed since getting sick.

| will get back with you soon on a plan to resolve.

Thank you for your understanding.

John Welkowicz

From [(b}(3):.CPSA Section 25(c)

To: JorrrwWoKowICZ <IgjawZ@socgioparmers ™
Sent: Saturday, April 25, 2009 8:21:15 AM

Subject:((b)(3).CPSA
Section 25(c)_ |

Goad Mormning,

[ didn't hear back from you since 1 sent the last e-mail and 1T was concerned? I have responded to your
concerns about your home and you hqve not ansy_verm my e-mail. (5)(3/CPSA Sedtion
When you have a chanhce please e-mail me back or call me on my cell phoness(c) 1 would
fika to discuss with you the details involved with movirg out of 961 due to U contmual health issues
for myself and my children. The inconvenience of having my children stay somewhere else until we
relocate,and the reoccuring medical expenses need to end.

Please,inform me on the necessary procedure in order to rectify this situation and move my family out.
Yuu tmled in oui phone conversation that you would not hold me to the lease, and "It is just a piece of
waper," I certainly hope that has not changed, because there is definately something in the air of this

ursit that is causing health pmbiems as well as structural and mechanical ones,

Look farward to speaking with you soon,

'(b){3).CPSA Section 25(c)

Page 1 of 1
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(b)(3):CPSA Section 25(c)

Fron
To: John Wolkowicz

Date: Tuesday, April 21, 2009 5:38:06 PM
Subject: Re;®(3)CPSA Section | Sebasuan

25(c)

Hello John, ' '

Sorry 1 did not return the message last night, but I spent the evening at Sebastlan River Medical
Center with my son. He was having extreme difficulty breathing with a pain in the middie of his chest.
He was diagnosed with acute bronchitis/ upper respiratory infection with asthma symptoms. Antibiotics,
steroids and a nebulizer(breathing treatment machine) are his directions for recovery. He no longer
stays at 961 because his symptoms worsen when here. My daughter still is coughing and going to the
ENT Monday, my eyes are burning and swollen.

Obviously there is some form of “toxic and unhealthy" condition with the unit. Perhaps an air
quality inspection may shed some light on the matter for you. I do not know. I contacted you as soon
as I put the information together.All of the coincidences were not just coincidences. There is a reason
why my children and 1 are getting sick as often as we do living here. This is very disruptive to our
family structure as it is to your real estate investment.

John, when I spoke with you, you said that the lease was "just a piece of paper” and I thank you
for that because my family needs to move out as soon as possible. I officially request that you please
aliow me to brake the lease in order to move my family.We will be out of here as soon as I can get
everything lined up, not to go beyond May15th. I am hoping that you are able to return my last
month's rent of $900 since 1 will definitely be needing this to apply to my new home. As for the security
deposit, upon exit and inspection of the unit by Paula, I would anticipate to receive this back as well.

Thank you so much for your understanding and I look forward to hearing from you soon.
(b}(3):CPSA Section 25(c)

From: John Wolkowicz <lajawz@sbcgiobal.net>
To: riestop@yahoo.com
Sent: Monday_ Anril 20. 20019 5:38:23 PM

{b)(3):CPSA Section
- Subject: Re: {25(c) Fbasttan

Hello|(6)(3):.CPSA Section ‘
125(c)

Since receiving your Monday 4-13-09 VM, and leaving VM's - to finally reach you on Thurs 4 16 09 night.

After listening to your concern, | did not expect to hear of "Chinese” drywall insfalled @ 961.

For approx 15 months, you have lived in 961 and approx 3 months ago, you renewed your lease on 961.

Until | spoke with you on 4-16-09, | was not aware of a concern needless to say of "“Chinese” drywall in 961.

In March 2009, when Property Manager Paul Rogers advised me that your had re-newed your lease for 1 year,

Paula advised me that you were a good tenant and happy to live in 961. | was happy on the her report but was

not aware of any concemn regarding "Chinese" drywall or any other maintenance issues during your tenancy.

As discussed Thursday night, | take your concern seriously and took immediate action to investigate with the

Developer, the Builder, the RE Agent, PM and IRC. On Friday, 4-17-09 moming, | investigated your concern of

possible "Chinese” drywall installed in 961. | spent the day retrieving phone numbers and talking to people who |

thought would be in the know, with first hand knowledge on the constmction of 961.

| spoke with the Developer, the Builder, the RE Agent and PM and forwarded them your ema|I and pictures for their

Page 1 of 2
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review. After taking their calls throughout the day, the Developer and the Builder assured me their drywall material
delivery records report no "Chinese” drywall installed in 961.

The RE Agent and IRC are to get back. Property Manager Paula Rogers advised that she was not aware of any
problem with 961. In facl, Paula reported when you decided to renew the lease on 961 for one more year, you were
happy living in 961, you had no problems with 961 and wanted to continue to live in 961.

In the meanwhile, | have arranged to have 961 inspected. | take your concern serious but need to coordinate entry day
and time with you. Please advise on entry availability so | can schedule my 3rd party to review unit concern.

Thank you.
John Wolkowicz
(760) 625-8945
PS:

On Friday 4-17-09, | received your May rent check and dated 4-10-08. The envelope was date stamped 4-11-09. The
rent check was wrapped in pink paper but there was not a notice advising me of your concern with 961,

(b)(3):CPSA Section 25(c)
From:

To: Lajawz@shcglobal.net
Sent: Thursdaw_Anril 162009 3:41:32 PM

{b)(3):CPSA Section
Subject: 25(c)

Good Aftemoon Mr. Wolkowicz,

| have not been able to reach you via telephone and | am hoping that we get a chance to speak soon. The
reason | am contacting you is due to possible Chinese Drywall in my unit or some other air quality toxin in the house.

Since my children and | moved in last spring, we have had too many upper respiratory infections and my
daughter has seen the doctor 12 times. This coupled with the physical signs of Chinese drywall have prompted concern
on my end. According to what | have leamed, this unit does have characteristics of this problem, or perhaps another
contaminent that is turning copper pipes black, jewelry black and produces a sulfur smell in the home. The children
and | really felt its impact over Spring break, since we were all home from school.

Please understand that | love my unit and | am not looking to move. However, the health risks and conditions
right now are scary. | have reached out o construction professionals as well as consumer/legal advocates to assist me
in identifying the problem in the house.

Please view the attached photos and | will speak to you soon regarding this matter.

Thank you, _
i(b)(3):CPSA Section 25(c) '

| |
|
|

Page 2 of 2
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(6)(3):CPSA Section 25(c)

From
To: Lajaszsbcglobal nct

Subject:© Sebastlan

Good Afterncon MT. Wolkowicz,

I have not been able to reach you via telephone and I am hoping that we get a chance to speak soon.
The reason | am contacting you is due to possible Chinese Drywall in my unit or some other air quality
toxin in the house.

Since my children and I moved in last spring, we have had too many upper respiratory infections and
my daughter has seen the doctor 12 times. This coupled with the physical signs of Chinese drywall have
prompted concern on my end. According to what I have learned, this unit does have characteristics of this
problem, or perhaps another contaminent that is turning copper pipes black, jewelry black and produces a
sulfur smell in the bome. The children and [ really felt its impact over Spring break, since we were all home
from school.

Please understand that I love my unit and [ am not looking to move. However, the health risks and
conditions right now are scary. [ have reached out to construction professionals as well as consumer/legal
advocates to assist me in identifying the problem in the house.

Please view the attached photos and 1 will speak to you soon regarding this matter.

Thank you,

{(b)(3).CPSA Section 25(c)

Doyrioard Sobectent | Downlopd al

TR A0 AP TALT T4 1D Y TelNe
iR ‘l-ﬁl.w..!i)\i . ﬁ}‘:‘w}"}lﬂijy} iM
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' U.S. Consumer Product
Safety Commission

AUTHORIZATION FOR RELEASE OF NAME

Thank you for assisting us in collecting information on a potential
product safety problem. The Consumer Product Safety Commission depends
on concerned people to share product safety information with us. We
maintain a record of this information, and use it to assist us in identifying and
resolving product safety concerns.

We routinely forward this information to manufacturers and private
labelers to inform them of the involvement of their product in an accident
situation. We also give the information to others requesting information
about specific products. Manufacturers need the individual’s name so that
they can obtain additional information on the product or accident situation.

Would you please indicate on the bottom of this page whether you will
allow us to disclose your name? If you request that your name remain
confidential, we will of course, honor that request. After you have indicated
your preference, please sign your name and date the document on the lines
provided.

I request that you do not release my name. My identity is to remain
confidential.

You may release my name to the manufacturer but | request that
you do not release it to the general public. '

You may release my name to the manutacturer and to the public.

(b)(3):CPSA Section 25(c) — .
Ay y
D-12-09

(Date) /

CPSC Form 322



CONSUMER PRODUCT INCIDENT REPORT Region: EASTERN

1 |(B)(3):CPSA Section 25(c) {b)(3):CPSA Section 25(c)  [OME) (WORK)
_ unknown
! 4.CITY ST ZIPCODE
B Sabastian FL 12111
. R — 4b .INCIDENT CITY ST ZIPCODE
Sabasten FL 12111

5.DESCRIBE INCIDENT OR HAZARD, INCLUDING DATA ON INJURIES

The consumer had to replace the elbows in his bathroom. The pipe
underneath the sink in the bathroom had a black, nasty sludge

- cont -
6. DATE 7.IF INJURY OR NEAR MISS, OBTAIN 8.IF VICTIM DIFFERENT FROM
OF AGE/SEX 34YM RESPONDENT, PROVIDE NAME
INCIDENT(S) AND DESCRIBE INJURY self
01/15/2009 upper respiratory problems and runny nose RELATIONSHIP
self
9.DESCRIPTION OF PRODUCT 10.BRAND NAME
Chinese drywall unknown

11.MFR/DISTRIBUTOR NAME, ADDR. & PHONE 12.MODEL, SERIAL #'s, DATE OF MFR

unknown ISSUE 29 unknown
unknown 13.DIiALER'S NAME, ADDRESS & PHONE
unknown
04/14/2009

14 .WAS THE PRODUCT DAMAGED, REPAIRED |15.PRODUCT PURCHASED NEW
OR MODIFIED? YES DATE PURCHASED 03/15/2008 AGE 13 M

IF YES, BEFORE OR AFTER THE 16 .DOES PRODUCT HAVE WARNING LABELS?
INCIDENT? AFTER IF SO, NOTE:

DESCRIBE: None pertaining to the problem.
See narrative

17 .HAVE YOU CONTACTED THE 18.IS THE PRODUCT STILL AVAILABLE? 19.MAY WE
MANUFACTURER? NO YES USE YOUR
IF NOT, DO YOU PLAN TO IF NOT, ITS DISPOSITION NAME WITH
CONTACT THEM? THIS
not sure REPORT?
YES

FOR ADMINISTRATION USE

20.DATE RECEIVED (21.RECEIVED BY (NAME & OFFICE) |22.DOCUMENT NO.
04/13/2009 mij/HL H0940141A
23 .FOLLOW-UP ACTION 24 .PRODUCT CODE (S)
1876
25 .DISTRIBUTION 26 .ENDORSER'S NAME & TITLE

mlj 04/13/2009
CPSC FORM 175 (03/2004) OMB 3041-0029




CONSUMER PRODUCT INCIDENT REPORT

Region: EASTERN
H0940141A

Narrative Continued

that was far beyond normal debris of hair and other items that
may end up in the pipes. One of wife's sterling silver bracelets
turned completely black. A couple gold earrings and necklaces
have begun turning color. The copper pipe coming from the air
handle has turned completely black in color.

Their hard-wired fire alarms went off for about 10 minutes and
then they stopped. The consumer had an electrician look at them,
but he could not find anything wrong with them. The consumer has
also noticed a sulfur (rotten eggs) smell in the home.

The son has also experienced headaches and he has been very tired
since living in the home. The daughter also has a persistent
cough and fever. Daughter has been on antibiotics twice in the
past 2 months and the symptoms always return.

The consumer mentioned that his wife began to experience her
symptoms in the Summer of 2008.

The house was built between 2004 and the middle of 2005.

Relationship

Vict # |Sex Age | Name

5 F a4y {b)(3):CPSA Section 25(c) wife

3 M 15Y son

4 F 4Y daughter
Vict # vicrim Injury Description

2 burning eyes, swelling to the eye, upper respiratory tightness

3 burning eyes, swelling to the eye, upper respiratory tightness

4 burning eyes, swelling to the eye, upper respiratory tightness

Distributor Phone #:

CPSC Source: HD




H0940141A

If you have any changes, additions, or comments you wish to
make concerning your attached report, please make them in the
space below.

t confirm that the information in the attached report
(including any changes, additions, or comments | have made) is
accurate to the best of my knowledge and belief.

(b)(3):CPSA Section 25(c)

/ ‘i/; ; / - iz

Date

[da ¥ |

| request that you do not release my name.

;—w’ You may release my name to the manufacturer but
‘ ,?\ | request that you not release it to the general public.

You may release my name to the manufacturer and fo
the public.
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USG Corporation

Legal Departinent

550 VYest Adams Streal
Chicago, Il BB61-3676
312 435-4000

Fax; 312 672-7¢21

August 13,2009  Foudedio 1902

By e-mail_tstevenson(@cpsc.gov

Mr. Todd A. Stevenson

Director, Office of the Secretary
Consumer Product Safety Comunission
4330 East West Highway

Bethesda, MD 20814-4408

Re: FOIA Requests 09-F-00427, 09-F-00495, 09-F-00512, and 09-F-00825:
Chinese Drywall Investigations

Dear Mr, Stevenson:

This letter is in response to your July 22, 2009 correspondence to United States Gypsum
Company regarding the above referenced FOIA requests. We have reviewed all the
documents enclosed with your letter, which include the FOIA requests and the CPSC
files that the commission is considering producing in response.

United States Gypsum Company has the following comments for your consideration:

1. First, we want to make clear that United States Gypsum Company has never
manufactured wallboard in China. Our SHEETROCK® brand gypsum drywall
has always been manufactured in North America only. Therefore, we believe that
to the extent any CPSC documents mention wallboard made by U.S. Gypsum
Company, those documents are not responsive to FOIA requests that are
specifically directed at CPSC investigations into Chinese drywall.

Second, in more than 90 years of making wallboard, U.S. Gypsum Company has
not had complaints about is SHEETROCK® brand drywall similar to those being
made regarding Chinese wallboard.

Third, production of some of these documents by the CPSC in response to
Chinese wallboard inquiries would inaccurately and unfairly suggest to the public
that our company’s primary product, SHEETROCK® brand gypsum drywall,
may have been manufactured in China or that the CPSC believes our product may
cause problems similar to those that some Chinesc wallboard apparently has
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Mr, Todd A. Stevenson
August 13, 2009
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caused. Neither is true, and nothing in the documents sent to us suggests
otherwise.

The following are brief comments on each of the six files that you sent to us for
review :

No. 090504CBB1656

No comment or objection.

No. 09054CBB1662

This investigation file relates to a homeowner who believes that his family has
developed numerous health conditions related to Chinese drywall in his home.
However, neither the homeowner nor the CPSC investigator was able to locate a
label on the drywall to confirm the drywall manufacturer. A letter in the file from
drywall supplier Seacoast Supply indicates that it did supply some drywall to the
home but that based on the delivery date the drywall delivered was manufactured
by U.S. Gypsum Company in the United States and is not Chinese-made drywall.

Because no Chinese drywall has been identified in the home, this investigation
file is not respousive to FOIA requests for “Chinesc Drywall Files”, Further,
production of the file at this time ~ prior to a full inspection of all the wallboard in
the home and a full investigation into the health issues described by the
homeowners — would inaccurately and unfairly suggest to the public that that the
family’s health issues are related to U.S. Gypsum wallboard. There is no
evidence that this is true and the CPSC file does not reveal any reason to believe
that such a suggestion is true.

Therefore, U.S. Gypsum requests that this file not be produced or in the
alternative that any mention of our company be deleted.

No. 09050SCBB1683

As with the previous file, this file reports a homeowner complaint that various
health symptoms and copper blackening in his house are related to Chinese
drywall. Again, there has been no inspection of all of the drywall in the home to
confirm the presence of any Chinesc material. The only drywall that has been
identified in the report is U.S. Gypsumi SHEETROCK® brand drywall, which
was repottedly visible only in the attic and is not made in China. There is nothing
in the file to confirm the presence of any Chinese drywall in the home. We are
aware of other homes where Chinesc-niade ¥42”drywall was installed in the walls
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of home, and U.S. Gypsum or other 5/8” inch drywall was installed in the ceiling
or attic (5/8 inch wallboard typically is used on ceilings, while walls are typically
%2 inch board).

Production of this complaint file before a full inspection of all the wallboard in
the home and before a full investigation into the health issues described by the
homeowners, would inaccurately and unfairly suggest to the public that the
family’s health issues are related to U.S. Gypsum wallboard.

If any of this homeowner’s alleged probleins are caused by wallboard in the
home, it is more likely that the problems are caused by undiscovered Chinese
wallboard than by U.S. Gypsum Company wallboard, which has never been
associated with the complaints being made regarding Chinese drywall.

U.S. Gypsum requests that this file not be produced or in the alternative that any
mention of our company be deleted.

No. 090505C1688

This investigation was initiated by a tenant who complained of health issues and
copper blackening in her rented home. The manufacturer of the drywall in the
home is not confirmed; however, the tenant believes her problems are related to
Chinese drywall. As with prior claims addressed herein, the only drywall that was
accessible and inspected was located in the attic of the home.

There has been no confirmation that any wallboard in the home was manufactured
in China and no investigation into what may be causing the tenant’s complaints.
Because there is only one unverified reference to U.S. Gypsum Company
wallboard in the file, production of these documents by the CPSC in response to
FOIA requests would unfairly and inaccurately suggest that U.S. Gypsum
wallboard may be a part of the tenant’s problems — and there is nothing either in
the file or outside the file to support that suggestion.

U.S. Gypsum requests that this file not be produced or in the alternative that any
mention of our company be deleted.

No. 090520CBB2638

This file relates to an investigation into a homeowner complaint of health
symptoms and electrical component failures that the homeowner believes might
be related to Chinese drywall. The CPSC investigator found no evidence of
Chinese drywall - although he did obtain information (a purchase receipt
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produced by the homeowner) that suggests that some of the drywall in the house
was manufactured by two U.S. companies — United States Gypsum and Georgia
Pacific. However, there was no visual confirmation that the wallboard in the home
was in fact manufactured by the two companies. The investigator did not notice
any unusual smell in the home and found no visible blackening of copper wire or
other metal surfaces — the symptoms frequently reported in homes with the
Chinese drywall problems,

There is no evidence of Chinese drywall in the home, the CPSC investigator did
not observe any unusual smell or copper blackening, and there is no evidence that
the wallboard in the home is causing any problems whatsoever, Therefore, this
report is not responsive to the FOIA request, Production of these material in
response to the pending FOIA requests may inaccurately suggest that the
homeowner’s reported problems are related to the presence of wallboard
manufactured by two U.S. manufacturers, and there is nothing to support that
conclusion..

U.S. Gypsum requests that this file not be produced or in the allernative that any
mention of our company be deleted.

No. 090504CBB3555

No comment or objection.

Thank you again for the opportunity to comment on the CPSC response to these FOIA
requests. We appreciate your consideration of our comments and concerns. Please feel
free to call me if you have any questions or require further information. (312-436-4006)

Very truly yours,

John A. Donahue

Senior Corporate Counsel
Telephone: (312) 436-4006

JAD/cw

#172623






1. Task Number 2. Investigator's ID
090506CBB3567 9006
3. Office Code 4. Date of Accident §. Date Initiated
YR MO DAY YR MO DAY
B40 2008 11 18 2009 05 08

EPIDEMIOLOGIC
INVESTIGATION
REPORT

8. Synopsis of Accident or Complaint

A 41-year-old female reported the drywall is making her il and is producing a black residue. She was DX with an eye
infection. It was determined during this investigation that the drywall was manufactured in the United States.
Corrosion, pitting, or blackening of copper pipes or fixtures was not evident in this residence. It has not been
determined what is producing the black residus in the female’s home.

UrC

MERPRVLBRNQIIFIED, 0,47/ q

COMMENTS: ZYES ___NO :

.. OVERRULED; ZATTACHED
EXCISIONSTOLA Has 55 2 SC.

NOT RE-NOTIFY _RE-NOTIFY

7. Locatlon (Home, School, etc) 8. City 9. State
1- HOME LAKE CHARLES LA

10A, First Product 108. Trade/Brand Name 10C. Mode! Number
1876 - House Structures, Repair Or | TEMPLE INLAND GYPSUM UNKNOWN

McQueeny, UT

10D, Manufacturer Name and Addross
TEMPLE INLAND INDUSTRIES

11A. Second Product
381 - Air Conditioners

118. Trade/Brand Name
UNKNOWN

11C. Model Number
FSM4X3600A1

11D. Manufacturer Name and Address

NONE
12. Age of Victim 13. Sex 14. Disposition 18. injury Diagnosis
141 2 - Female 1 - Injured, not Hosp. 71 - Other
16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent
Involved {Operational / Travel)
77 - EYEBALL 1 - Victim/Complainant 1 - On-Site 21 /17

20. Attachment(s)
9 - Multiple Attachments

21, Case Source
07 - Consumer Complaint

22, Sample Collection Number

O Yo

23, Permission to Disclose Name (Non NEISS Cases Only)
O No

O Verbal

@ Yeos for Manut. Only

24, Review Date

23. Reviewed By
06/04/2009 8631

26. Regional Office Director
Frank J. Nava

27. Distribution
Rose, Blake; Woodard, Dean

28. Source Document Number
HO840202A

CPSC FORM 182 {12/96) Approved for use through 01/31/2010 OMB NO. 30410029




090506CBB3567

The complainant was initially contacted by telephone on 5/08/09. She was interviewed
on-site on 5/12/09. This investigation was conducted as part of the current investigation
involving Chinese drywall. During the investigation, it was discovered that the involved
drywall was not imported, but manufactured in Texas. The non-profit organization that
built the complainant’s home was visited on-site on 5/12/09. The Executive Director
provided a letter from the company that provided the involved drywall which is attached
as Exhibit #15. The Owner of the company that provided the drywall was interviewed by
telephone on 6/3/09. He confirmed that the drywall installed in the residence had been
purchased from a drywall manufacturer located in McQueeny, TX. The complainant’s
medical records were requested from her various doctors on 5/12/09. They are attached
as Exhibit 2 and Exhibit 3 are considered confidential and should be treated as such.

The complainant is a 41-year-old female that is 5’5" and weighs 141 pounds. The
complainant stated that she was diagnosed with Type II diabetes in 2008. Her medical
records show that as of May of 2009, she is suffering with tension headaches, diabetes
type 11, and a persistent cough. She is currently under the care of a primary care
physician and a pulmonologist. She is currently taking the following medications:
Butalbital/APAP/Caffeine for treatment of her headaches, ciprofloxacin 500mg for acute
sinusitis, promethazine with codeine for her persistent cough, and epinastine HCI .05%
for an eye infection. She is also currently prescribed the following medications
(according to her medical records): sliding scale insulin, Lantus, Levoxyl, Crestor,
Celebrex, Xanax, and Megace. The complainant is a smoker, whose medical records
report she smokes between 5 cigarettes and a pack of cigarettes a day.

The complainant stated that her current residence was built by a non-profit organization.
She explained that construction of the residence began on March 5, 2007 and that she
moved into the residence on July 10, 2007. The residence is a one-story, approximately
1,100 square foot, single-family home. Wood studs were used to build the residence. It
has ceramic tile floors through-out the living areas. It is equipped with battery operated
smoke detectors. It is not equipped with a fire sprinkler system or a fire extinguisher.
The residence has natural gas and also electric service. The following appliances are
fueled by natural gas: stove, dryer, and the water heater.

The complainant reported to CPSC that the involved product, drywall, which she initially
reported was Chinese drywall, was installed in her home in approximately May of 2007,
by a group of Hispanics. Shortly after the drywall was hung, it was floated and painted
before she moved into the residence in July of 2007. During the course of this
investigation, it was determined that the sheetrock was domestic drywall (sheetrock).
The complainant maintains that something is occurring between the HVAC system in her
home and the blown-in cellulose in her attic. She provided a website which she located
on the website, which correlates with the problems she has been experiencing in her
home since November of 2008. The website is:
http://ryanhomesnightmare.com/Ryan_page2.htm.

The complainant stated that from the time she moved into her residence on July 10, 2007,
until November 16, 2008, she did not experience any problems in her residence related to
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odors or residue in her home. The complainant stated that she left her residence on
November 16, 2008 and returned on November 18, 2008. She stated that during her
absence at the residence, the HVAC system was not in use. She stated that upon return to
her home, she discovered a black residue on the inside and outside of her refrigerator, on
curtains, plates, food containers in her cabinets, ceilings, walls, furniture, and on the
inside of her screen of her flat screen television. She stated that she also began to notice
a peculiar odor in her home. She compared the odor to a rotten egg. She stated that she
contacted the Family Services Manager, of the non-profit agency that built her home.
She stated that the Manager suggested she try cleaning the residue with ammonia. The
complainant stated that she tried (unsuccessfully) to clean the residue off of the surfaces
in her home. The complainant stated that a short time later she began to experience a
chronic cough.

The complainant stated that in addition to coming home to find the residue in her home,
she came home to find that her water heater was not functioning properly, (it was not
heating the water). She stated that she checked the water heater and found that the pilot
light would not stay lit, and when it was lit, the flame was red and orange. She stated that
On November 20, 2008, she began to feel ill (headache, nausea, diarrhea). She stated
that her neighbor suggested she call the gas company, which she did. She stated that a
technician came to her home and discovered that the water heater’s burner was bad and
that the entire water heater needed to be replaced. During his visit, he found a reading of
30 ppm of carbon monoxide in the vicinity of the water heater. She stated that during his
visit, he turned the gas off at the main line. On November 21, 2008, the complainant
stated that she contacted her primary physician for medication to treat her diarrhea. The
complainant stated that she had her water heater, supply line and male adapters replaced
on November 24, 2008. The involved water heater was sent back to the manufacturer.
The complainant stated that she received a letter from the manufacturer stating that they
had not been able to find anything wrong with the involved water heater. (See Exhibit
#4, for copies of the gas company report, and receipt for parts, installation, and labor for
the new water heater.) She stated that she repainted the walls in her residence shortly
after the water heater was replaced. She stated that two days later, she discovered residue
on her curtains, walls, and vents of her home.

The complainant stated that she continued to see the black residue in her residence, even
after partially removing it with various cleaning products. She stated that she noticed the
receptacle in her bathroom was also beginning to show evidence of the black residue.
She stated that an electrician came to her residence during December of 2008. According
to a letter dated December 16, 2008, the electrician stated that, “After investigating what
the insurance company referred to as burning around the receptacle in the bathroom, 1
discovered there was no evidence to support that. The voltage was checked, and it was
determined that the voltage was correct with the appliances plugged in. *** showed me
soot throughout her home. This residue is a result of gases not having the proper air ratio
or an improper orifice on the burner. My recommendation is that someone qualified in
gas combustion completely check of this situation out as an electrical burn does not
create soot.” (See Exhibit #5).
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The complainant stated that in an effort to determine what was causing the residue in her
home, she has had several different air-conditioning and heating technicians come to her
residence. (It was determined by two different HVAC service repair men that the
recommended size of an air-conditioning unit for a home her size is a 2-ton system.
Currently a 3-ton air handler unit is installed inside the residence, with a 2.5-ton
condenser unit located outside her residence.) She stated that it was determined during a
visit on 2/16/09 and on 3/27/09 that the 3-ton unit is oversized, and the unit is short
cycling. This short cycling is not allowing the dampness to filter out of her home.
(Copies of the service orders are attached as Exhibit #6). The complainant had another
HVAC company come to Rerresidence on 4/27/09 to examine the air-conditioning unit.
The service technician notes on the service order, “Inspected one 2 Y4 ton central air and
heat system. It is installed correctly but not completely. Air handler closet needs sealing,
unit is pulling air out of attic. Unit has a 10 degree split it should be 18 to 20 degree,
Return box needs to be sealed also.” A copy of this service order is attached as Exhibit
#7.

A mold assessment was also conducted on the residence on February 21, 2009. The
statement in the conclusions/recommendations portion of the assessment states, “BES has
performed a Mold Assessment Sampling project in conformance with the above scope
and limitations for the subject property located at the subject site. It is our conclusion
that darkened areas was not mold and that there is not a fungal problem at this residence.
While there was some soot particles present, the overall concentration of soot was not
considered to be high. Soot is normally present to some extent in urban environments.”
A copy of the report is attached as Exhibit # 8.

The complainant stated that she has also had a professional examine her flat screen
television, which has residue on the screen. The technician states on the repair order,
“opened TV and found black soot inside, soot is inside LCD panel, needs new LCD
panel, not cost effective to repair”. A copy of the repair order is attached as Exhibit #9.

The complainant stated that she received a letter from the attorney representing the non-
profit organization stating, “*** Most recently you have made a complaint about the
newly installed water heater, but we had plumbers and appropriate experts examine that
water heater, and have been advised that it is properly installed and working properly and
not emitting any carbon monoxide and is perfectly safe. In looking at your home, the
best explanation which we have for your problem is the numerous candles which you
have around your home which are causing soot which can get into your air conditioning
unit and be circulated thus causing the blackening effect which you observe. It is our
recommendation that you refrain from burning any candles in your home. We have
exhausted our investigation into what may be the problem in your home. If you have a
specific expert who after examining your home identifies a more specific problem, or
concern in your home, I would be happy to discuss that with them and yourself. ***” A
copy of this correspondence is attached as Exhibit #10 . The complainant stated that she
has contacted the international office for the non-profit agency to report the problems she
has experienced with her home. She stated that she received an email from a support
specialist with the international office stating that the organization “would not be
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pursuing this concern any farther as we have received written confirmation from the
affiliate’s legal representation stating that they have been working with you on the issue
and feel that they have uncovered the root of the issue. ***”, (Correspondence is
attached as Exhibit #11). The complainant stated that the only time she has burned any
candles was on February 13, 2009. She stated that she lit two candles in the living room
of her residence and only let them burn a short time.

The complainant sated that she placed cheese cloth in the vents in her home recently in an
attempt to “trap” the residue/soot. The pieces of cheese cloth were examined during the
visit and were noted to be filled with.residue. A picture of a representative cheese cloth
was photographed and is attached as Exhibit #18, Photo #5. The complainant has also
been changing the air filter on her air-conditioning unit every 3 days. A picture of
representative filter which had been in the unit for 3 days was taken and is attached as
Exhibit # 18, Photo #3.

The complainant stated that aside from attempting to determine what was causing the
odor and black residue in her home, she has been ill since November 18, 2008. She
stated that she has been under the care of two different primary care physicians and a
pulmologist. She stated that since November 18, 2008, she has been experiencing a
chronic cough, which prompted her to move in with her mother. She stated that although
her cough does lessen when she is away from her residence, it never goes away
altogether. She stated that she has been taking a cough syrup prescribed by her physician
since November of 2008. She stated that she has not lived in her home since she came
home in November of 2008, to find the black residue in her residence, at which time she
began coughing. She stated that she comes to the residence daily to “check on things”,
and notices that her cough gets worse when she enters the residence. She stated that her
pulmonologist reccommended during her visit to him on 3/11/09, that she move out of the
residence, “until the vents can be appropriately cleans and the material in the vents can be
removed. 1 am certain that if this material is in the vents, it is continuing to cause her
respiratory difficulty”. (A copy of this recommendation is attached as Exhibit # 12) The
complainant has also had x-rays taken of her chest and a CT scan of her chest. Both were
negative and showed no acute cardiopulmonary disease.

The complainant is also being treated for an eye infection which she developed on
4/19/09 after she had been at the involved residence for a short time. She stated that she
visited the emergency room for treatment of irritation to her left eye and was diagnosed
as having an eye infection which had been cause by being in her residence. (See Exhibit
#13)

Note: During the on-site, this Investigator detected an odor comparable to what an empty
refrigerator that has been cleaned out, but kept refrigerated, might smell like. A sulfur or
rotten egg odor were not detected by this Investigator during the visit. This Investigator
did note the presence of a small amount of grayish/black residue on the drywall in the
dining room, on the top of the curio in the dining room, on baseboards, on drapes, used
a/c filters, and electronic equipment. Photos were taken of the residence. The faucets,
door handles, hinges, and several light switches were examined for the presence of
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corrosion, blackening, or pitting. None was noted. The attic was also examined during
the visit in an attempt to determine the brand of drywall. Several areas near the entrance
of the attic were examined and no labeling could be located. Due to the construction of
the attic, entrance into the attic was limited. Photos were taken of the blown in cellulose
insulation during the examination of the attic and can be viewed as Exhibit #18, Photo
#6.

PRODUCT IDENTIFICATION

First Product:
e TYPE: Drywall
e BRAND: Temple
o SIZE: 4 x 12’ x %"
o MANUFACTURER NAME AND ADDRESS: Temple-Inland Gypsum,

McQueeny, TX

¢ RETAILER NAME AND ADDRESS: GenSet, 3708 Hwy 27 South, Sulphur, LA
70665

o COST: not determined

Second Product:

e TYPE: HVAC System

¢ BRAND: Unknown

MODEL NUMBER: FSM4X3600A 1(air handler) H4H30GKB 100(condenser
unit)

SERIAL NUMBER: AU70482347A (air handler) E062908420 (condenser unit)
MANUFACTURER NAME AND ADDRESS: unknown

RETAILER NAME AND ADDRESS: unknown

COST: unknown

SAMPLES
None

ADDITIONAL INFORMATION

The non-profit organization was visited on 5/12/09. A Notice of Inspection was issued
and credentials were shown to Julie Giordano, Executive Director. The reason for the
visit was explained and a copy of the invoice and shipping records for the involved
drywall was requested. Ms. Giordano explained that they had purchased the involved
drywall from a company that provides drywall services. She provided a copy of a letter
they had received from the company which states in part, “***let me assure you that the
so called “Chinese drywall” was not used in this house or any houses that our company
has drywalled. We purchase Temple drywall that is made in McQueeny, TX. ***”
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Ms. Giordano explained during this Investigator’s visit on 5/12/09, that the organization
was in the process of trying to correct the problem in the home and had recently sealed the
closet that the air handler for the air-conditioning unit is located in. She provided an
invoice for payment of the drywall that is installed in the involved residence on 5/12/09
by fax. During the visit, she stated that she has not received any other complaints
involving the same issue as the involved residence. This Investigator also requested
copies of records for the installation, maintenance and repairs on the involved air-
conditioning unit. Attempts to obtain the records were unsuccessful. On 5/25/09, Ms.
Giordano advised by email that, “*** is not sure what the source of the problem is, but
we are diligently seeking to find the problem. The air-conditioning system has not been
identified to be the problem, but we have sealed the box in the return air-conditioning
closet recently. We have had numerous specialist assessing the home and we are
continuing to move toward a final resolution. ***” The email is attached as Exhibit #17.

The company that provided the involved drywall was contacted by telephone on 6/3/09.
The reason for the telephone contact was explained. The owner of the company was
interviewed. The owner stated that the drywall installed in the involved residence had
been purchased from a manufacturing company located in McQueeney, TX. He stated
that his company had also provided the blown-in cellulose insulation for the involved
residence. This Investigator asked the owner if he thought it was possible that the
cellulose insulation was producing the black residue in the residence, in the event it was
being “sucked” into the air-conditioning or heating system. The owner stated that the
cellulose insulation contains Boric acid and that it would take a flame to produce the
amount of residue that was being described in the residence. No other information was
obtained.

ATTACHMENTS

(1) Identity of Respondents (1 page)

(2) Medical Records —Primary Care Physicians (47 Pages)
(3) Medical Records-Pulmonologist (18 Pages)

(4) Gas Company Report, Water Heater (2 Pages)

(5) Letter from Electric company re: receptacle in bathroom (1 Page)
(6) A/C Maintenance record (3 pages)

(7) HVAC Service Order (1 Page)

(8) Mold Assessment (3 Pages)

(9) General Repair Order for TV (1 Page)

(10)Letter from attorney re: black soot (2 Pages)

(11) Correspondence from corporate office (1 Page)

(12) Letter from Dr. re: move out of residence (3 pages)
(13)Medical Records- Eye care (10 pages)

(14) Notice of Inspection (1 Page)

(15) Letter re: drywall (1 Page)

(16) Drywall invoice (1 page)

(17) Email correspondence (1 Page)
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(18) Photos 1-8
(19) Authorization for Release of Name Form (1 Page)

(20) Missing Document re: HVAC system records (1 Page)
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IDENTITY OF RESPONDENTS

o [(b)(3):CPSA Section 25(c) plainant

Lake Charles, LA 70601
[ Sb)(3):6ﬁ”§A Section 25 y

Initially contacted by telephone on 5/8/09. She was interviewed on-site on
5/12/09.

¢ Julie Giordano, Executive Director
Habitat for Humanity
3351 Avenue C
Lake Charles, LA 70602
337/497-0129
Visited on-site on 5/12/09.

¢ Humpbhries Family Healthcare
2025 Oak Park Blvd.
Lake Charles, LA 70601
337/479-7475
Visited on-site on 5/12/09 to obtain medical records, rec’d on 5/12/09.

(b)(3):CPSA Section 25(c)

i R

Lake Charles, LA 70601

(b)(3).CPSA Section 25(c)
W— 2/09 to obtain medical records, records were received by

mail on 6/4/09,

¢ Pulmonary Associates of SW LA
(b)(3):CPSA Section MD
1701 Oak Park
Lake Charles, LA 70601
Visited on-site on 5/12/09 to obtain medical records, rec’d on 5/12/09

¢ GenSet
Bill Ramsey
3708 Hwy 27 South
Sulphur, LA 70665
337/583-9338
Initially contacted by telephone on 5/13/09. Follow-up contact made on 5/26/09
and again on 6/3/09. He verbally confirmed that the drywall used in the involved
residence had been manufactured in the US.




DUIMAY A, SRS, MW
A PROFESSIONAL MEDICAL CORPORATION
708 SECOND AVENUE SUITE C
LAKE CHARLES LA 70601
PHONE: 337. 474.0046 FAX: 337.474.8919

P,,m TS a3 >R RELEASE OF MEDICAL RECORDS

(b)(3):CPSA Section 25(c)
\ I o): R A Q A SSN: seen

authorize Susan A. Jones, MD, 2708 Second Avenue, Suite C, Lake CHAtIes, LA 70601
to release to

0.5 Consumar Proctict Ba(du Commisd NddresP)@ J:CPSA Section 25(c) (mmend, LA

{Huspital, service agency, or third party)
i 7040%

the information indicated below with regard to services provided to me for the following purpose:
_\ZjFor treatment at this facility

For processing of my insurance claim

For apptication for insurance

Other, specify

Reports to be furnished:

{YComplete Medical Records {} Consultation Reports

{} Diagnosis, including related to alcohol or drug abuse, if any {} Laboratory and x-ray repons

{} History and physical examination reports {} Physician’s discharge summary

{) Physician’s progress notes {} Pathology Repont

{} Operative Report {} Other

Covering the period from JVO vesriber QL A008 to_ pre Sen t' (. 5,// ‘3]&3007)

1 understand that my records (including alcoho), drug abuse or mental status information) are protecied by Federal chulmion%
This coasent 1o dlsclosc lnfonnuuon may be rcvoked by me at any time except 1o the event that action has been taken in reliance

thereon. This "7)(3) CPSA Sectlon 25(C) six months after date signed below.

e Mot 12, 09

Signature of wit | Date 'D//;L/rQOO (?
Signature of Pa .
or Legal Repr tive Date

(nature of relationship)

PROHIBITION ON REDISCLOSURE: T1IS INFORMATION HAS BEEN DISCLOSED TO YOU FROM RECOR”Y;S Pb Pigers
CONFIDENTIALITY IS PROTECTED BY FEDERAL LAW. FEDERAL REGULATIONS (42CFR PART 2) PROHIBIT: M
MAKING ANY FURTHER DISCLOSURE OF THIS INFORMATION EXCEPT WITH THE SPECIFIIC WRITTEN$O! &" THE *#
PERSON TO WHOM IT PERTAINS. A GENERAL AUTHORIZATION FOR THE RELEASE OF MEDICAL OR OTHER INFORMATION
IF HELD BY ANOTHER PARTY 1S NOT SUFFICIENT FOR THIS PURPOSE. THE FEDERAL RULES RESTRICT ANY USE OF THE
INFORMATION TO CRIMINALLY INVESTIGATE OR PROSECUTE ANY ALCOHOL OR DRUG ABUSE PATIENT. FEDERAL
REGULATIONS STATE THAT ANY PERSON WHO VIOLATES ANY PROVISION OF THIS LAW SHALL BE FINED NOT MORE
THAN $5,000 IN THIE CASE OF EACH SUBSEQUENT OFFENSE.

Drug Abuse Office and Trcatment Act of 1972 (21 USC 1175) Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and
Rehabiliation Act of 1970 (42USC 4582), Federal Register, Vol. 40-, Nu. 127—Tuesday, July 1, 1973,

09 [OCOrelS S ng%

9U0506(3B3567 Fxnibit #2
Page { of 47



Exhibit #2 and Exhibit #3
are medical records and are
confidential.

U.S. CONSUMER PRODUCT SAFETY COMMISSION

WARNING

AN INDIVIDUAL/AGENCY WHO PROVIDED INFORMATION FOR THIS REPORT CONSIDERS
THE DATA TO BE CONFIDENTIAL OR RESTRICTED. PLEASE PROCESS THIS MATERIAL IN
A CAREFUL AND PRUDENT MANNER.



APPENDIX VII-D-7 MEDICAL RECORDS DISCLOSURE FORM

I ]
U.S. CONSUMER PRODUCT SAFETY COMMISSION

AUTHORIZATION FOR MEDICAL RECORDS DISCLOSURE

This form authorizes release of information in accordance with the Health Insurance Portability and Accountability
Act, 45 C.IL.R. Parts 160 and 164, 5 U.8.C. 552, and 38 U.S.C. 5701 and 7332, [ understand that my disclosure of
the information requested on this form is voluniary. 1 further understand that the Social Security Nuntber will be
used to locate records for release and if not voluntarity furnished completely and accurately, the health or medical

Facitity will be unable to comply with the request.

(6)(3) CPSA Seci
TO WHOM IT M ﬁ o

I request and authorizg
health or medical faczhly) to furnish the Uniffed Stares Consumer riouutt oarory s ssion all

information and copics o(b)(3):CPSA Section 25() " "™+ heua-nartainina.tn (my case)(the case of)

__{(name of

Patient Name |

: . Lo

Relationship to you e | B)3): CPSL Section 25(c) S
|
l

I*atient Social Sccurity Number i

including, but not limited to, medical lnstony, phymcal reporis, lab()r'ltmy reports dlld pathological slides,
and X-ray reports and films.

AUTHORIZATION: 1 certify that this request has been made frecly, voluntarily and without coercion
and that the information given above is accurate and complete (o the best of my knowledge. 1 understand
that | will receive a copy of this form afler | sign it. 1 may revoke this authorization, in writing, at any
tinie except to the extent that action has already been taken to comply with it. Written revocation is
elfective upon receipt by the unit or office at the facility housing the records. Redisclosure of my medical
records by those receiving the above authorized information may be accomplished without my further
written authorization and my records may no longer be protected, Without my express revocation, the
authorization will antomatically expire: (1) upon satisfaction of the need for disclosure; (2) on

? ! | 2009 (dede supplied by patieny); or (3) under the following conditions:

5/1%/ 200 1

b)(3 ):CPSA Section 25(c) j

|

/ 'ED TO SIGN FOR PATIENT)
|

.

CPSC FORM NO 170

1D1 090506CBB3567 Exhibit #3

Page 1 of 18



(6)(3):CPSA Section 25(c) ~~ " T

090506CBB3567
| Exhibit #4, Page 1 of 2

1
NAME: ( CALL CENTER NUMBERS:
NOMBRE: ; SERVICIO AL CLIENTE:
ADDRESS: ( ARKANSAS 1-800-992-7552
| BEAUMONT 1-800-376-9663
[PHONE: EAST TEXAS 1-800-250-5544
CUIDADIESTADO: e TELEFONO; SOUTH TEXAS 1-800427-7142
[FOWNER: CITENANT: [JOTHER: HOUSTON 1-800-752-8036
PROPIETARIO: INQUILINO: OTRO: NORTH LOUISIANA 1-866-275-5252
[JREFUSED TO SIGN: [JPROPERTY MANAGER SOUTH LOUISIANA 1-800477-0177
REHUSARON FIRMAR: ADMINISTRADOR DE LA PROPIEDAD MINNESOTA 1-800-722-9326
EMPLOYEE: CUSTOMER: ,, , ~ . . MISSISSIPP! 1800-371-8417
EMPLEADO: S | ’4 CLIENTE: M PV s | OKLAHOMA 1-866-2755265
DATE CONDITION WAS FOUND (FECHA EN GUE SE ENCONTRO LA CONDICION)
[ O- 0¥
P YOU ARE CAUTIONED NOT TO USE THE APPLIANCE UNTIL PROPER CORRECTIVE ACTION HAS
[SAVARNING:  gegy raken,
] ATENCION: Iﬁ:gg?;:: DE NO USAR EL APARATO HASTA QUE SE HAYAN TOMADO LAS MEDIDAS

APPLICANGE (APARATO)
(] SPACE HEATER (CALEFACTOR DE AMBIENTE}
AYER HEATER (CALENTADOR DE AGUA)
CIHEATING UNIT (UNIDAD GALEFAGTORA)
[IRANGE (ESTUFA)
[CJ GENERATOR (GENERADOR)
(JPOOL HEATER (CALEFACTOR DE PISGINA/ALBERCA)
[JAIR CONDITIONER (ACONDICIONADOR DE AIRE)

(] GAS LOGS (TRONCOS DE GAS)
[J GAS GRILL (PARRILLA DE GAS)
{71 GAS LIGHT (LAMPARA DE GAS)
O
a
(|

[CONDITION FOUND (CONDICION ENCONTRADA):
CINOT VENTED PROPERLY (VENTILACION INAPROPIADA)

[JBURNER NOT ELEVATED 18“ FROM FLOOR (QUEMADOR A MENOS DE 18
[JINOT BURNING PROPERLY (NO PRENDE APROPIADAMENTE)

[CINEEDS CLEANING (LIMPIEZA REQUERIDA)

CJWATER LEAK (FUGA DE AGUA)

I NO RELIEF VALVE (NO HAY VALVULA DE ESCAPE)
ggecwww NOT TURNED ON (ELECTRICIDAD NO CONECTADA)

SOURGE OF CARBON MONOXIDE (FUENTE DE MONOXIDO DE CARBONO)

] DEFECTIVE CONTROL (CONTROL DEFECTUOSO)
[INO ACCESS TO EQUIPMENT (NO HAY ACCESO AL EQUIPO)

PULGADAS DE ELEVACION DEL SUELO)

[1NO WATER TO WATER HEATER (NO HAY ABASTECIMIENTO DE AGUA AL CALENTADOR DE GAS)

] DEFECTIVE APPLIANCE CONNECTOR (CONECTOR DEFECTUOSO EN APARATO DOMESTICO)

] DEFECTIVE HEAT EXCHANGER {INTERCAMBIADOR DE CALOR DEFECTUOSO)
[J LEAKING THROUGH BURNER VALVE (FUGA POR VALVULA DEL QUEMADOR)

[JDID NOT LIGHT CUSTOMER REQUEST (NO SE ENCENDIO PEDIDO DEL CLIENTE)
[J DID NOT LIGHT NEW OR UNTESTED EQUIPMENT (NO SE ENCENDIO EQUIPO NUEVO O NO PROBADO)

B_ il Cud 300pm A _CO
O’ / LS .

REMARKS {NOTAS):
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Villery Plumbing & Heating
518 North Cherey Street
Lake Charles, 1A 70601

Ph. 337.433 3914

INVOICE

[(0)(3):CPSA Section 25(c)

Al Lianfetlel,
o !m{{gfmﬂ// Mmf ?
% 7 (/;,167/)' wécgm/w;%/a C%«« JJ/‘/’ 7407
ELTEIE R ORCER 1 SOLD& // k ‘)/azél‘é?f

ORDEFED'EH!PPEDQ DﬁéCHIPTION : PRICE ; UNIT _L AMOUNT
[ [Nrain ol 2ol pomeeds 55),__9__”[,___ '_
| () cel pds gee CArodpl
N -7 %/:u«ef@“ ;4 Ll

e e e+

l/()
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Lofftin
Physicai Address: 1581 N. Hwy 171 EHGCMC L]LC

Mailing Address: P.O. Box 12767
Lake Charles, LA 70611  Phone: 337.855,8882
Fox: 337.855.4944

December 16, 2008

Habitat for Humarity
1638 Broad Stree?
Lake Charles, LA 70601

Attention: Jeanie

Dear Jeanie:

(0)(3):CPSA Section 25(c)

ake Charles, LA 70611

After investigating what the insurance company referred to as burming around the
receptacle in the bathroom, I discovered there was no evidence to support that, The
voltage was checked, and it was determined that the voltage wos correct with the
appliances phugged in.

Miss Charles showed me soot through out her home. This residue is a resuit of gases not
having the proper air ratio or an mproper orifice on the burner.

My recommendation is that someone qualified in gas combustion completely check this
situation out as an electrical burn does not create soot.

Sincerely,

R. Scott Woftin

Owner, Loftin Electric, LLC
LA Master License # 49105
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1707 Mustang Crossing

Missouri City, Tx 77459
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Exhibit #6, Page 2 of 3

Date:

{b)(3):CPSA Section 25(c)

Name: |
Address:
City, St,
Phone:

337

Descrnp’ryon of Work

«CL\.GL[{: ﬂ-/c, ‘—/ /’/LL:‘,,&,
_,yj;‘é/"f

i ‘[ OL'UJ Al" LLWL 4/[:0-'1

Redy me g d S/i2e 2 TN
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.:_ﬁ o ar
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" 4—.‘“\~-~ ty | U
Date Completed:  .— / . ’ . Tota_l P_n_rts
& (’{_ - - -

g '/l
. .q»;t "‘ - {»"‘
WHEN ORDERED: _ 7 (4«/{:’ VA ey

Cuaney's A/C & Healing

Thank you for yaur business!

“WE GET IT DONE"

- Fioyd Cainey {281) 236-6357 - Aaron Clark (281) 763-1544 Missouwri Cily,

) 't-l“ NI

SubTotzl.
' Tax:
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SUMMARY REPORT

090506CBB3567
MOLD , Exhibit #8, Page 1 of 3
ASSESSMENT
SAMPLING
REPORT

LR

1 igati
Fﬁ};%%&%%&%}gamﬂ’Qf—ﬁ

Lake Charles, LA

February 21, 2009

Prepared for:

Habitat for Humanity
Calcasieu Area, Inc.
3551 Ave C

Lake Charles, LA 70615

Performed by:

BOOTH ENYIRONMENTAL SERVICES, LLC
P.O. Box 7931 4

Lake Charles, LA 70606-7931

337-474-7325
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[Note: The original copy is a "bad
. This is not a scanning 090506CBB3567
SUMMARY REPORT Exhibit #8, Page 2 of 3
SUMMARY

Booth Environmental Services, LLC (BES) was retained by’_ngbc%asjA_fm_Humanity to
conduct an initial Mold Assessment for a building located at O secmin € | Lake
Charles LA. This assessment was performed in accordance with acceptable practices in
use by the mold assessment industry at this time. It is understood that the client is

interested in assessing several portions of this property.

Pertinent information gathered during this sampling effort was evaluated and analyzed.
This report presents a professional opinion of the conditions, conclusions and
recommendations.

Limitations and Exceptions

The client should understand that uncertainty is not eliminated. No survey can wholly
eliminate uncertainty regarding the potential for the presence or absence of mold in
corncctzon with a property. The completion of an appropriate level nf investigation IS
Cleadas o iedace, bot not ciuumdl(‘ neert Ante maanrding the e oee s
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the areas reviewed had the normal or typical appearances of fungal growth at
the time of the inspection. There were no areas of excessive moisture located

during the inspection. Numerous other ‘typical’ areas which might support
mold growth were investigated with no success.

2. Four surface samples were taken of suspect areas, which included the air filter
and a filter placed into the air vents which was blackened over time. All
samples were examined using 300 power microscopic lenses. None of these
samples were found to host fungal like growth. Several did have traces of soot
from combustion, although not in great quantities.

3. There is no explanation for the dark spots on the TV in the building that BES
can offer. This was a unique condition. If it could be opened up and sampled
with a swab sample, the material could be tested.

CONCLUSIONS / RECOMMENDATIONS

BES has performed a Mold Assessment Sampling project in conformance with the above
scope and limitations for the subject property located at the subject site. It is our
conclusion that darkened areas was not mold and that there is not a fungal problem at this
residence. While there was some soot particles present, the overall concentration of soot
was not considered to be high. Soot is normally present to some extent in urban

environments.
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LEONARD KNAPP, JR.

(a Professional Law Corporation)
P. ©. Box 1665 / 1109 Pithon Street
Lake Charles, LA 70602-1665
Phone: (337) 439-1700 / Telecopier: (337) 436-2403
Internet: knapplk@bellsouth.net

March 5, 2008

~ As you know, Trepresentrraunat for Humanity: Calcasieu Area, Inc.

Habitat has thoroughly investigated your allegations. When you first complained about the
water heater, we replaced it and made certain that ail of the connections were properly
installed. When we returned the original water heater to the manufacturer, they reported
that there was absolutely nothing wrong with it.

You appeared to have continued problems, so we examined the air conditioning unit
thoroughly. It does not appear to be the source of any problem at this time. HFH has
learned that rather than a 2 ton unit being installed, a 3 ton unit was installed . After talking
with various air conditioning experts however, it is our conclusion that the fact that you
have additional tonnage for the use of your home, is not the source of any problem. We
just overpaid the air conditioner installer. It is important, however, for you regularly to
change the air filter on that unit,

Because we were concerned about the possibility of mold, we also brought in an experton
mold and had the various areas which you pointed out tested. | sent you a copy of his

rzpont indicsting that he found ne dangercus meld,
Most recently you have made a complaint about the newly installed water heater, but we
had plumbers and appropriate experts examine that water heater, and have been advised
that it is properly installed and working properly and not emitting any carbon monoxide and
is perfectly safe.

In fooking at your home, the best explanation which we have for your problem is the
numerous candles which you have around your home which are causing soot which can
get into your air conditioning unit and be circulated thus causing the blackening effect
which you observe. Itis our recommendation that you refrain from burning any candles in
your home.

e
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Page 2

We have exhausted our investigation into what may be the problem in your home. |f you
have a specific expert who after examining your home identifies a more specific problem,
or concern in your home, | would be happy to discuss that with them and yourself.

Because you voluntarily moved out of the home, | am willing to recommend to the Board
that we allow you up to two months forbearance, that is, the monthly payments for up to
two months would be deferred to the end of your payment term. They would still be due,

just added on to the end of your term.

i you desire me (o approach the Beard, ! wilt do sc. HFH and yourself munt then enterinto
a formal agreement to change the terms to reflect the additional payments at the end of
the term.

Please do not hesitate to contact me if you have any additional experts who raise a
concern regarding your home and we will be happy to discuss that with you.

Sincerely_,
/1

N () — ]
}'\‘ OV ) AT
LEONARD KNAPP,JF{. .

(a Professional Law.Corporation)

P

LK.jr/jb

cc:  Habitat for Humanity: Calcasieu Area, Inc.
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[Messages{ Addresses | Settings | I
: ](b)(s):CPSA Section 25(c)
Inbox > Email Message [

!

Reply  Reply Al Forward Dalete  Spam  Phishing  Mew Filter <]Prev |

Folders [manage] L
Detail  Printable Viaw Next 1
Inbox (9)
Drafts Move to: Drafts (334
Sent Mail Date: Wednesday, March 18, 2009 4:10 PM
My Folders [hide) From:.Dawn Daniels-McNear <DDaniels-McNear@habitat.org> %y
! (6Y(3):CPSA Section 75(0) peleahi emimmee e VD
spam (1'476) Tb:"1X'K:r‘l‘ul‘lc:’:v&@vgouuw-yv"-"._.,-, — »-——-——-—w—_.;‘ﬂ,.‘,,y,é
Trash (136) Subject: Re: Letter of complaint
' Size: 7 KB

Mailbox Usage

You are using 4% of

your mailbox (82,751

KB out of 2,000,000 KB) Thank you for submitting your written complaint to the US Support Center. Habitat for
Humanity International will not be pursuing this concern any farther as we have received
written confirmation from the affiliate’s lega!l representation stating that they have been
working with you on the issue and feel that they have uncovered the root of the issue.
As stated in the lawyer's letter it is imperative that you remain in contact with the
affiliate as well as Mr. Leonard Knapp, Jr. (affiliate legal representation) as he has stated
that he will approach the Board if that needs to happen and that he will speak with any
additional experts who ralse concerns regarding your home.

Dawn M. Daniels McNear
Support Specialist
US Support Center
1-800-Habitat ext. 5114

Do Your Best and Let God do the Rest!!!

o BRI Seam Pl Soa e " prov b



Medical Records
Confidential

U.S. CONSUMER PRODUCT SAFETY COMMISSION

WARNING

AN INDIVIDUAL/AGENCY WHO PROVIDED INFORMATION FOR THIS REPORT CONSIDERS
THE DATA TO BE CONFIDENTIAL OR RESTRICTED. PLEASE PROCESS THIS MATERIAL IN
A CAREFUL AND PRUDENT MANNER.
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|

|

us. CONSUIMER PROBUCT SAFETY COMMISSION
NOTICE OF INSPECTION
1. DATE 3. FROM (Arts Ofice and Address)
P ’ [
coLo

[

2 TIME i '|
|

AM, P.M. I

A. NAME AND TITLE OF INDIVIDUAL "

8. FIRM NAME

4 YOIC NUMBER ANO STREET ADDR €58 :

0. CITY, STATE AND ZiP COOE

L

Notice of [nspection is hereby given pursuant to:

e Flammabic Fabrics Act (15 US.C. 1191 ar seq.);
® Federa) Trade Commission Act (15 U.5.C. 41 er seq.);
® Sections 16, 19 and 27 of the Consumer Product Safety Act (15 US.C. 2065, 2068 and 2076)

® Section 704(a) of the Federal Food, D‘ug, and Cosmetic Act (21 U.S.C. 374(3)) [Authority for inspections
in connection with the Poison Prevention Packaging Act of 1970 (15 US.C. 1471 er seq.)] and/or

Section 1 1(b) of the Federal Hazazdou'p Substances Act as Amended (15 U.S.C. 1270(b)).

Refer to the back of this form for a discussion of ifupecn’cm.l authority and for pertinent satutory language.

S. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OB8TAINED AND/OR COPIED.

The purpose of this inspection is to obtain information; Lo review and ubtain copies of items including but not
limited to records, reports. books, documents; and labeling; and to obtain samples, in order to enforce or de-
termine compliznce with the Acts administered by the Consumer Product Safety Commission.

§. FREEDOM OF INFORMATION REQUIREMENTS

Those from whom information is requested thouid state whether any of the information submitied is believed
to contain or relate to a trade secret or other matter which should be considered by the Cammission to be
confidential and whether any of the information is believed to be entitled 10 exemption from disclosure by the
Commission under the provisions of the Freedom of Information Act (15 U.S.C. 552). Any statement asserting
this claim of confidentiality must be in writing, and any cequest fur exemption of the information from dis-
closure must be made in accordance with lhe‘Commission's Freedom of Information Act regulations. 16 CFR
Part 1015. ‘

7. SIGNATURE (Authorized CPSC Officiat}

CPSC Form 294 (8/79) T U S GOVERNMENT BRINYING OFFICE 2004305860
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GenSet

Suiphur ¢ New Roads DATE: 4/28/09

3708 Hwy 27 South
Sulphur, LA 70665

(337)583-9338
Fax (337)583-2296

To: Julie Giordana

Pt rensens 25(c

Lake Charles,
“Ghosting Issues

.
”

Julie,

(b)(3).CPSA Section 25(cy

“ghosting issue” at , let me assure
you that the so called “Chinese drywall” was not used
in this house or any houses that our company has
drywalled. We purchase Temple drywall that is made

in McQueeny, Texas.

I would be more than happy to take a look at the issue
to determine what the problem may be. Please feel free
to call me to set up a time to look at the issue.

Sincerely,
Bill Ramsey
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FPR-26-2047 86:56 FROM: T0: 337 4ot P
090506CBB3567
Exhibit #16, Page 1 of 1
IDP Specialties, Inc. -
insulation, Drywall & Painting - INVOICE
JOB: 6

1708 Hwy ¢¢ South
o b, W F0ON Aprid 20, 2007
Phune 337 5838338 Fux JIT-56%-2204

For:

Hotilat tor humantty

Q' Bren

Laice Charey, La.

- " DESCRFTION auount |
: W _ $3,558.00
| -
' : - |
1 t
; - - - -1
! st e

[}

; - —— |
i i i
» - ’

Gt e VI . -.-_....._,-.._.{
;

L e

'
H e maemmmrk e e weas Ge ALY

" Thaoh You |
‘ Total § 3,356.00

- —————— e 4 A b

Muke o ¢ 1rvks puyabie 10 IDP Specisities

THANK YOU FOR YOUR BUSINESS!

2d 0L+0L8% LEE RajuewnH Jdojaeaiqeq des:10 B0 21 RS



Toole, Shana

From; Julie Giordano [julle@hfhca.org]

Sent: Monday, May 25, 2009 2:12 PM

To: Toole, Shana 020506CBB3567

Ce: Juli Exhibit #17, Page 1 of 2
Subject: Re:

Shana,

| apologize for the delay in responding to you, and it was nice to meet you as well. [ wanted to confirm
that Habitat for Humanity: Calcasieu Area, Inc. is not sure what the source of the problem is, but we are
diligently seeking to find the problem.

The air-conditioning system has not been identified to be the problem, but we have sealed the box in the retum
air-conditioning closet recently. We have had numerous specialist assessing the home and we are continuing to
move toward a final resolution.

If' you have any further questions, our attorney that consults our board will be glad to assist you. Mr. Lenn
Knapp has taking the lead on this homeowner and he can be reached at knapplkicbellsouth.net or 337.439.1700.

Thank you,
Julie Giordano

Julie Giordano

Executive Director

Habitat for Humanity: Calcasicu Area, Inc.
Lake Charles, La. 70602

Work: 337-497-0129
Fax: 337-497-0470
juliciahihca.org
wwiy hihea.org

Quoting "Toole, Shana" :

Hi Julie,

It was a pleasure meeting you yesterday. I received the invoice for the purchase of the drywall used in the
above referenced residence. I am writing to request the records (installation, maintenance, service, eic.) you
have on file regarding the air-conditioning system in this residence. 1 remember you mentioning during our
conversation that you believe the source of the problems the resident is experiencing in her home is related to

the air-conditioning systern. The records can be mailed, emailed, or faxed. Thanks for your cooperation in this
matier, Let me know if you have any questions or concems.

Sincerely,

Shana Toole



US Consumer Product Safety Commission

090506CBB3567

26755 James King Road Exhibit #17, Page 2 of 2

Hammond, LA 70403
Voice-225/567-3937
Fax- 866/517-6864
stovlelgiepse.gov
*++¥2111 Unless otherwise stated, any views or opinions expressed in this e-mail (and any attachments) are
solely those of the author and do not necessarily represent those of the U.S. Consumer Product Safety
Commission. Copies of product recall and product safety information can be sent to you automatically via

Internet e-mail, as they are released by CPSC. To subscribe or unsubscribe to this service go to the following
web page: hilps:/Awww.epsc.pov/epsclistasps *¥*¥*111
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090506CBB3567 Photo #2 shows a view of the ceiling vent in the utility room of the
involved residence. The black residue/soot the complainant reported in her residence is
visible on this vent, as well as others in the residence.



090506CBB3567 Photo #3 —the filter on the right side of the photo had been placed in the
a/c return air closet for approximately 3 days. A new filter is located on the left of the
photo and was placed next to the “used” filter for comparison.

090506CBB3567 Photo #4 shows a view of the black soot that had settled on top of a
curio cabinet located in the dining room of the involved residence.



090506CBB3567 Photo #5 shows a view of cheese cloths that had been placed and left in
vents in the involved residence for 7 days. A new cheese cloth was placed in the photo
for comparison. The cheese cloths appear to have absorbed the black soot/residue while
in the vents.

090506CBB3567 Photo #6 shows a partial view of the attic in the involved residence that
contains blown in cellulose insulation. The complainant believes the insulation is being

sucked into the air-conditioning system and may be the source of the black soot in her
residence.




& &

090506CBB3567 Photo #7 shows a view of a light switch located in the master bedroom
of the residence. The cover plate was removed in order to examine the copper in the light
switch. The copper did not appear to contain any black residue. Several light switches
were checked and none were found to have blackened copper.



090506CBB3567 Photo #8 shows a view of a door hinge/stop in the involved residence.
The door hinge/stop did not have any evidence of pitting or corrosion. This door

hinge/stop is representative of the other door hinges in the residence.
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090506CBB3567

U.S. Consumer Product
Safety Commission

AUTHORIZATION FOR RELEASE OF NAME

Thaok you for assisting us in colleciing information on a poterial
product safety problem. The Consumer Product Safety Commission depends
ait coneerned people o share produet safety information with us.  We
mainiain s record of this 1nformation, and use it fo agsist us W identilying and
resolving product salely concerns.

We routinely {forward this information to manufactorers and private
labelers to inform them of the involvement of their product in an accident
situation.  We also pive the information o others requesting information
about spectfic products,  Manufacturers need the individual’s name so that
ihey catobtain additional information on the product or aceident situation,

Would you please indicate on the bottorn ol this page whether yoir will
allow ug o disclose your name?  If you request that your name remain
confidential, we will of course, honor that request. Adter you have indicated
vaur peeferency, ploase sign your name and date the document on the lines
provided.

l ‘ I request that you do not release my name. My idoentity i3 to remain
coufidentral.

l You may release my name fo ihe manutacturer but | request that
you do noi release 1t to the peneral public,

(E)(3):CPSA Section 253 name to the manultacturer and to the public.

5-12:09

(Date)

CESU Form 422



I Pﬂrint f

Exhibit #20, Page 1 of 1
090506CBB3567

Task No. 090506CBB3567

Date: o0s/04/00

STATUS OF MISSING DOCUMENT (S)

The official records were requested for this investigation
report but could not be obtained.

4. HVAC records

2,

Date: _ 06/04/09 Investigator No:_ 9096

Regional office: 8400 Supervisor No: 8631

1/1/2008




CONSUMER PRODUCT INCIDENT REPORTL

Region: WESTERN

(5)(3)"CPSA Section 25(c) (WORK)
Unknown »
3 ﬁJ ST  2IPCODE
S — LA 70601
da.EMAIL M%LTMJw.mcmEm CITY ST  ZIPCODE
Unknown| (P)@):CPSA Section 25(¢) Lake Charles LA 70601

5.DESCRI__ oo

,—awenUDING DATA ON INJURIES S(07

Consumer stated that she moved into the house in-2886 but she
odor from November,}2008. Consumer said the

smelled the horrible

- cont -
6. DATE 7.IF INJURY OR NEAR MISS, OBTAIN 8.IF VICTIM DIFFERENT FROM
(0)) AGE/SEX 441YIF RESPONDENT, PROVIDE NAME
INCIDENT(S) AND DESCRIBE INJURY None
11/15/2008 See Narrative RELATIONSHIP
:‘ i O l’:'r(;L‘.
i 60 Nane
9 .DESCRIPTION OF PRODUCT 10.BRARD NAME
chinese drywall Chinese drywall

11.MFR/DISTRIBUTOR NAME
Unknown :

Unknown

ADDR. & PHONE 12.MODEL, SERIAL #'s, DATE OF MFR

TSSUE 29 Mod# Unknown

04/17/2009 |  (opnar For Fumanily

Unknown
Unknown

13.DEALER'S NAME, ADDRESS & PHONE

14 .WAS THE PRODUCT DAMAGED, REPAIRED |15.PRODUCT PURCHASED NEW

OR MODIFIED? NO

IF YES, BEFORE OR AFTER THE

INCIDENT?
DESCRIBE:

DATE PURCHASED 06/15/2006 AGE 2Y

IF 80, NOTE:
None

16.DOES PRODUCT HAVE WARNING LABELS?

17 .HAVE YOU CONTACTED THE
MANUFACTURER? NO

IF NOT, DO YOU PLAN TO
CONTACT THEM?

18.IS THE PRODUCT STILL AVAILABLE?
YES

IF NOT, ITS DISPOSITION

19.MAY WE
USE YOUR
NAME WITH
THIS
REPORT?

YES

FOR ADMINISTRATION USE

20.DATE RECEIVED (21.RECEIVED BY (NAME & OFFICE)

22 .DOCUMENT NO.

04/16/2009 jik/HL H0940202A
'3 ,FOLLOW~-UP ACTION 24 .PRODUCT CODE(S8)
1876
15 . DISTRIBUTION 26 ,ENDORSER'S NAME & TITLE

jik 04/16/2009

'PSC FORM 175 (03/2004)

OMB 3041-0029




CONSUMER PRODUCT INCIDENT REPORT

Region: WESTERN

(b){3):CPSA Section 25(c) (HOME) (WORK)
Unknown
ST ZIPCODE
LA 70601
4a.EMAIL ADDRESS 4b.INCIDENT CITY ST ZIPCODE
Unknown Lake Charles LA 70601

5.DESCRIBE INCIDENT OR HAZARD,

INCLUDING DATA ON INJURIES

Consumer stated that she moved into the house in 2006 but she

smelled the horrible odor from November, 2008. Consumer said the
- cont -
6. DATE 7.IF INJURY OR NEAR MISS, OBTAIN 8.IF VICTIM DIFFERENT FROM
OF AGE/SEX 41Y/F RESPONDENT, PROVIDE NAME
INCIDENT(S) | AND DESCRIBE INJURY None
11/15/2008 See Narrative RELATIONSHIP
None
9.DESCRIPTION OF PRODUCT 10.BRAND NAME
chinese drywall Chinese drywall
11.MFR/DISTRIBUTOR NAME, ADDR. & PHONE 12.MODEL, SERIAL #'s, DATE OF MFR
Unknown K
ISSUE 29 Mod# Unknown
Unknown 13.DEALER'S NAME, ADDRESS & PHONE
Habitat For Humanity
04/17/2009 Unknown
Unknown
Unknown
14 .WAS THE PRODUCT DAMAGED, REPAIRED 15.PRODUCT PURCHASED NEW

OR MODIFIED? NO

IF YES, BEFORE OR AFTER THE
INCIDENT?

DESCRIBE:

DATE PURCHASED 06/15/2006 AGE 2Y

16 .DOES PRODUCT HAVE WARNING LABELS?
IF SO, NOTE:
None

17.HAVE YOU CONTACTED THE |18.IS THE PRODUCT STILL AVAILABLE? |19.MAY WE
MANUFACTURER? NO YES USE YOUR
IF NOT, DO YOU PLAN TO IF NOT, ITS DISPOSITION NAME WITH
CONTACT THEM? THIS
REPORT?
YES
FOR ADMINISTRATION USE
20.DATE RECEIVED |21.RECEIVED BY (NAME & OFFICE) (22.DOCUMENT NO.
04/16/2009 jik/HL H0940202A
23.FOLLOW-UP ACTION 24 .PRODUCT CODE (S)
1876

25.DISTRIBUTION

26 .ENDORSER'S NAME & TITLE
jik 04/16/2009

CPSC FORM 175 (03/2004)

OMB 3041-0028



CONSUMER PRODUCT INCIDENT REPORT Region: WESTERN
H0940202A

Narrative Continued

wiring from the electrical outlet and silverware is corroded.
Consumer had been experiencing sick symptom like" headaches,
respiratory problems, sore throat, dry throat and nausea.
Consumer said when she leaves the house she feels much better.
No further information.

Distributor Phone #:

CPSC Source: BOOKS




H0940202A

If you have any changes, additions, or comments you wish to
make concerning your attached report, please make them in the
space below
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LLhd | confirm that the information in the attached report

(inclurtins crih Shnm3gg " dtiene—arenm ents | have made) is
accur. belief.

Signature Date

| request that you do not release my name.

'X, You may release my name to the manufacturer but
¢-7 | request that you not release it to the general public.

X “l\ You may release my name to the manufacturer and to
--- the public.
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Temp’e"n’and C. Morris Davis

General Counsel

Direct: 512.434.3703

Fax: 512.434.8051

E-mail: MorrisDavis@Templelniand.com

July 31, 2009

U.S. Consumer Product Safety Commission
4430 East West Highway
Bethesda, Maryland 20814-4408

Attention: Todd A. Stevenson
Director — Office of the Secretary
Division of Information Management
Office of Information and Technology

Re:  FOIA Requests 09-F-00427, 09-F-00495, 09-F-00512 and 09-F-00825: Chinese
Drywall, Gypsum Board, Wallboard, Plasterboard or Sheetrock / Complaints, Reported
Incidents, Investigations of Incidents and Commission Investigation Records —
Commission’s Notice to Temple-Inland Regarding Potential Release of Records

Dear Sir:
Thank you for the notice regarding the potential release of records.

After review of the records enclosed within your notice, we do not believe that the
records are responsive to the request made to the Commission. We note that the request
specifically referred to “Chinese Drywall / Wallboard” and studies related to Chinese
wallboard and sulfur compounds from Chinese drywall. Similar statements are found in
each of the requests to the Commission.

The records in question make clear that Chinese drywall is not involved. Rather,
all of the information included states that the drywall was manufactured in the United
States. Therefore, we believe it is clear that the records mentioning Temple-Inland are
not responsive in any way to any of the several requests you have received.

Further, the investigative report concludes the gypsum wallboard was not the
source of the problems raised by the claimant based upon the investigation by multiple
parties including the U.S. Consumer Product Safety Commission Investigator, the builder
Habitat For Humanity, and several service and repair vendors. The Investigator expressly
found no evidence of corrosion, pitting or blackening of copper pipes and fixtures, and no
sulfur or rotten egg odor, all of which are commonly present in complaints involving
Chinese drywall. The black residue complained of by the homeowner was found to be
soot, with various possibilities as to the possible sources including burning of candles, the
water heater, and the air handling system. Never was the gypsum drywall identified as a
potential source for the soot.

1300 South Mopac Expressway, 3° Floor, Austin, Texas 78746 Tel 512.434.3703



Templeinland

July 31, 2009
Page 2

If the records are released as being responsive to the requests, third parties may
reach a conclusion that Temple-Inland is somehow involved with Chinese drywall and it
will be required to respond with a showing that it is not involved with Chinese drywall.
This seems to create an unwarranted involvement of Temple-Inland if the Commission’s
investigation and other records are released as being responsive to a Chinese drywall

inquiry.

Temple-Inland requests that the information not be released as responsive to the
request.

If we may supply further information, please do not hesitate to contact the
undersigned.

Sincerely yours,

g

C. Motris Davis
General Counsel

CMD/mt

1300 South Mopac Expressway, 3° Floor, Austin, Texas 78746 Tel 512.434.3703
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PRODUCTS IDENTIFIED

— EXCEPTED BY: PETITION

to corrosion.

RULEMAKING ADMIN,
1. Task Number 2. Investigator's ID — WITH PORTIONS REM(
090427CWEBS203 9096 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
840 2008 04 10 2009 04 27
6. Synopsis of Accident or Complaint upPcC

A 50-year-old male reported the drywall in his home, which was imported from China, is making his family ill. They are
suffering from headaches, bloody noses, and sinusitis. The male also reported corrosion and pitting on fixtures, and
blackening of copper pipes and wiring in the residence. The evaporator coils in his a/c system have been replaced due

7. Location (Home, School, etc) 8. City 9. State
1-HOME CHALMETTE LA

10A. First Product 10B. Trade/Brand Name 10C. Model Number
1876 - House Structures, Repair Or TAIHE UNKNOWN

China

10D. Manufacturer Name and Address

11A. Second Product

4061 - Electric Qutlets Or Receptac

11B. Trade/Brand Name
UNKNOWN

11C. Model Number
UNKNOWN

NONE

11D. Manufacturer Name and Address

12. Age of Victim 13. Sex 14, Disposition 15. Injury Diagnosis
>0 1 - Male 0 - No Injury 70 - No Injury
18. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent
Involved (Operational / Travel)
99 - NO INJURY 1 - Victim/Complainant 1-On-Site 26 /3

20. Attachment(s)
9 - Multiple Attachments

21, Case Source
07 - Consumer Complaint

22. Sample Collection Number

23. Permission to Disclose Name (Non NEISS Cases Only)

@ Yes  No (O Verbal (O Yes for Manuf. Only
24, Review Date 25. Reviewed By 26. Regional Office Director
06/04/2009 8631 Frank J. Nava

27. Distribution

Rose, Blake; Woodard, Dean

28. Source Document Number
H0840206A

PRCDG

VED:

CPSC FORM 182 (12/96) Approved for Use Thru 1/31/2010 OMB No. 3041-0029




090427CWE8203

The complainant was initially contacted by telephone on 4/27/09. He and his wife were
interviewed on-site on 5/7/09. Note: The complainant is the Fire Chief in his parish.
The retailer where the involved drywall was purchased was visited on 5/14/09. The
complainant’s wife stated she would obtain the family’s medical records and forward
them to this Investigator. Attempts to obtain the medical records were unsuccessful.

The complainant is a 50-year-old male. He and his 49-year-old wife live with their two
children, a 21-year-old male, and an 11-year-old female in a two story home they
purchased in October of 2006. (See Photo #1) The home had been damaged during
Hurricane Katrina. The complainant stated that the interior of the residence had been
“gutted” down to its wood studs when they purchased the home. The complainant
described the home as having 2,300 square feet of living space. Two of the three
bedrooms have carpet flooring. The remainder of the home has either ceramic tile or
wood flooring. The home is equipped with natural gas and electric services. The
following appliances are natural gas fueled appliances: dryer, oven, water heater, and
fireplace. The home is equipped with smoke detectors, which are hard-wired and have a
battery back-up. The home is not equipped with a fire sprinkler system. A fire
extinguisher is present. The home’s electrical wiring was replaced during the renovation
of the residence.

The complainant stated that renovations on the residence began in October 2006. The
involved product, drywall, was purchased by the complainant, from a building supply
store in April of 2007. The complainant stated that one of his co-worker’s wives worked
at the building supply store, which sold him the drywall at a discounted price due to the
drywall having some minor damage. The complainant stated that he was given a quote of
$7.00 per sheet of drywall, plus he would be given 10% more drywall than he ordered
since the drywall was damaged. The complainant stated that he was out of town when
the drywall was delivered to his home and he was unaware that the drywall had been
imported from China. According to the complainant’s wife, during the delivery of the
drywall, she noted that it created a lot of dust in the residence as it was being unloaded
from the delivery truck.

The complainant stated that when he returned home and discovered that the drywall was
imported from China, he was very upset. He stated that he had been under the impression
that he was buying sheetrock, not drywall, and that it would be American made. The
complainant stated that due to him purchasing the drywall from a company which
employed a co-worker’s wife, he did not want to cause trouble by returning the drywall.
He stated that he did not want to cause tension in the workplace. Note: He provided a
copy of a quote he had gotten from the building supply store for the drywall, which is
dated 3/12/07. He also provided a copy of the invoice for the drywall he received, which
is dated 4/17/07. In addition, he provided a copy of his cancelled check, dated 4/20/07,
for the purchase of the drywall. (Quote, invoice, and cancelled check are attached as
Exhibit #2.)

The complainant stated that the involved drywall was hung in December of 2007, by a
group of volunteers that had come down from New York. The volunteers were a group
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of firefighters that were in the area to help rebuild homes that had been damaged during
Hurricane Katrina. (See Photo #17) The complainant stated that the involved drywall was
floated in January of 2008. 1t was painted in February of 2008, by himself and family
members. He stated that he noticed right away that the drywall “sucked up” primer and
paint during the process. Note: The complainant’s wife stated that even before the
involved drywall was hung and painted, she noticed an unusual odor in the residence,
while it was being stored in the residence during renovations. (See Photo #16) She
attributed the odor to the surrounding area/neighborhood, which had been flooded during
Hurricane Katrina. Both the complainant and his wife described the odor as a musty or
sulphur odor. The complainant stated that the odor is more noticeable when the weather
is warm and humid. He also stated that the odor is more prevalent in the dining room and
upstairs bathroom. (Note: During the on-site, this Investigator was aware of a faint odor
of sulfur.) '

The complainant stated that his family moved into the newly renovated home in April of
2008. He stated that approximately 6 months ago (November 2008) his family began
experiencing symptoms ranging from headaches to nose bleeds. The complainant stated
that he experiences an after taste/bad taste in his mouth when he is at the residence. He
also stated that he experiences dry mouth when he is at home. He stated that he doesn’t
experience the after taste or dry mouth when he away from the residence.

He stated his 49-year-old wife has been suffering from insomnia nightly for the past 2-3
months and has experienced sinus problems in the last 6 months, which have required
medical treatment on two occasions. The complainant’s wife stated that her sinus
problems/symptoms improve when she is away from the residence during the day, while
she is away at work. She stated the symptoms return shortly after she returns to the
residence.

The complainant stated that his 11-year-old daughter has experienced 4-5 nosebleeds
since January of 2009. He stated that she has been experiencing headaches on a weekly
basis. The complainant’s wife stated that in April of 2009, the 11-year-old developed
hives all of her body. The 11-year-old was treated by a physician, who did not determine
what was causing the hives.

The complainant’s 21-year-old son has also experienced sinus problems in the last 6
months. He has been treating his sinus problems with over the counter medications.

The complainant stated that their family pet, a Siamese cat, who is less than a year old,
has begun throwing up daily in the last 4-5 weeks. He stated that she has also become
sluggish in the last couple of weeks. She has not been treated by a veterinarian.

The complainant stated that he first noticed problems in his home in September of 2008.
He stated that he noticed the metal poles on his ceiling fans in the living room of the
residence were rusting in several places. (See Photo #2) He stated that he attributed the
rusting on the poles as poor quality and also, from the residence being hot and humid
from a lack of electricity for a week during a recent Hurricane (Gustav). He stated that
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during the same time he noticed rusting on the doorstops and hinges in the bathrooms.
(See Photo #5)

He stated that approximately 6 months ago (November 08), he noticed the faucets and
shower heads, which have a brushed chrome finish, were beginning to rust and showed
signs of pitting. (See Photo #3 and #4)

He stated that two months ago (March 09), the battery operated electronic scale, which is
kept in the upstairs bathroom, quit functioning. In addition, four battery operated clocks
located in various rooms of the home (kitchen, dining room) have either quit working
altogether, or have do not keeping accurate time. One of the clocks, which is located in
the kitchen area of the home, has a black residue on it (it is constructed of brass) and also
has signs of pitting on it. (See Photo #7)

On May 1, 2009, the air-conditioning unit for the downstairs level, which is located in a
closet in the dining room of the home, quit cooling the downstairs of the residence. A
technician determined the evaporator coils on the home’s downstairs air-conditioning unit
were leaking and needed to be replaced. (See Photo #11, #12, #13) He did not
determine what had caused the coils to corrode and leak. The evaporator coils were
replaced on 5/12/09. (See Photo #14) The complainant stated that the technician told him
that his evaporator coils were the worst he had seen based on the age of the coils.

On May 4, 2009, the complainant stated that his daughter’s electrical hair straightener
quit working. He stated that it had been used and stored in the master bathroom since
April of 2008, where it seemed the odor was most prevalent and where he has gotten the
highest reading for hydrogen sulfide.

The complainant’s wife stated that she noticed her silver jewelry was tarnishing at a
faster rate than normally would be expected. (See Photo #6) The complainant stated that
he placed two silver half dollars in the upstairs duct work to see how quickly they would
tarnish. He stated that after two weeks in the duct, they had tarnished enough to where
they were no longer silver in color, but had taken on a black hue.

The complainant stated that the copper wiring in the receptacles and light switches in his
residence have turned black. (See Photo #19-20) He stated that a receptacle in the living
room tripped the circuit breaker when it was used. He stated that he has not experienced
any other electrical problems in the residence; however he feels that it is only a matter of
time before other electrical components in his home are affected by the drywall.

The complainant stated that during March of 2009, he saw a newscast about problems
homeowners were having in their homes, which was being linked to drywall which had
been imported from China. The complainant stated that it was then that he realized all of
the problems he was having stemmed from the drywall, which covered 85% of the walls
and ceilings in his residence. (note: the remaining 15% accounted for the green board
he used in the utility room, bathroom, and kitchen areas of the residence, and for the
ceiling in the living room, in which American made sheetrock was used.)
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The complainant stated that he has not contacted the building supply store where the
involved drywall was purchased. He stated that he was able to obtain a piece of tape
which contains the name of the drywall from a friend whom purchased drywall from the
same building supply store at the same time he purchased his. (Apparently the drywall
was sold by the truckloads and the complainant and his friend received drywall from the
same truckload and his friend removed the tape and saved it.) The complainant was able
to provided photos of labeling he had taken during the renovation of his home. Labeling
shows the involved drywall was made in China.

The complainant stated that for the past several weeks he has been testing the air in his
home with a meter (GasBadge Plus) that measures the amount of hydrogen sulfide in the
air. He stated that he has gotten readings between 0.5 and 1.1 in the bathrooms of the
residence. The complainant stated that he clips the meter to the shower curtain in the
bathroom to capture readings. During the on-site, the complainant demonstrated use of
the meter. (He stated that the meter was last calibrated approximately 4 weeks ago.) The
complainant turned the warm water faucet on and let it run, allowing the bathroom to
become humid. Approximately 15-20 minutes later we entered the bathroom with the
meter, which within two minutes began showing readings, with the highest reading being
0.8 ppm (parts per million) in the bathroom. The complainant said that apparently the
drywall releases hydrogen sulfide when humidity is introduced.

The complainant stated that he not only feels the involved drywall poses a health hazard,
but a safety hazard. He stated that he knows it is only a matter of time before he
experiences problems with the appliances and receptacles in his home. He stated that he
had a contractor give him a quote as to the cost of replacing the drywall. He stated that
the quote was around $113,000. He stated that he is not in the financial position to pay to
replace the drywall at this time. He stated that he and his family have no other place to
live in the meantime. He stated that his entire community has been affected by the
imported drywall, due to the fact the community was in the rebuilding stage following
Hurricane Katrina and used the imported drywall during the rebuilding phase of the
parish.

On 5/27/2009, the complainant emailed this Investigator tests results from a sample of
drywall that had been obtained from his home on April 3, 2009. The complainant
explained that he had consulted with an attorney regarding the drywall on April 2, 2009,
and the attorney had contracted with a testing firm to test his drywall. The test results
state in part, “The strontium test results were 0.23% strontium by weight, which is 6.1
times higher than the US Dry wall test sample. This sample tested positive for strontium
sulfide inclusions. These can react with moisture in the air to produce hydrogen sulfide
gas. This sample tested positive for organic reduced sulfur compounds, including t-butyl
" mercaptan, at 97.1 ng released per gram of drywall, and carbon disulfide, at 166 ng
released per gram of drywall. This carbon disulfide level is higher than even most
Chinese drywall samples tested. *** This sample tests positive for sulfide-releasing
materials, in essentially the same fashion as our other Chinese drywall samples. This
sample also had a large number of iron sulfide particles. This type of particle is very
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similar to the strontium sulfide particles found in this and in other samples. It is
commonly found in coal mining wastes. ***” (See Exhibit #3)

PRODUCT IDENTIFICATION

TYPE: Chinese Drywall (4°x12°x1/2”)

BRAND: TAHIE

MODEL: 4’ X 12° X 1/2

MANUFACTURER: Unknown

RETAILER/SUPPLIER: Interior Exterior Building Supply, P.O. Box 4002,

New Orleans, LA 70178 (Shipped out of this branch location: 1701 South Lane,

Mandeville, LA 70471)

e INSTALLER: (Finished hanging and floated drywall) Javier Stubbs, 5248
Faulkner Drive, Darrow, LA 70725, 225/205-8668

o COST: $7.00 per sheet

Labeling

Labeling located on the involved drywall states in part, “MADE IN CHINA MEETS OR
EXCEEDS ASTM *** STANDARD?”. Labeling printed on the tear away tape and edges
of the involved drywall states in part, “Taihe”.

SAMPLES COLLECTED

None

ADDITIONAL INFORMATION

The retailer where the complainant had purchased the involved drywall was visited on
5/14/09. A Notice of Inspection was issued and credentials were shown to Ben Diano,
Jr., Branch Manager. The reason for the visit was explained and a copy of the invoice
and shipping records for the involved drywall was requested. Mr. Diano explained that
the records are not maintained at this location, but at their corporate office located in New
Orleans, LA. Mr. Diano also explained that the firm was currently in litigation involving
drywall on a similar case and that he could not provide any information. Attempts to
obtain the invoice and shipping records were unsuccessful.

ATTACHMENTS

1) Identity of Respondents (1 Page)

2) Copy of Quotes/Invoice/Check (3 Pages)

3) Test Results (1 Page)

4) Photos 1-20

5) Notice of Inspection (1 Page)

6) Signed Authorization for Release of Name Form (1 Page)

5
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7) Missing Documents (1 Page)
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Exhibit #1, Page 1 of |

IDENTITY OF RESPONDENTS

e Thomas and Lauren Stone, Complainants
2316 Gallant Drive
Chalmette, LA 70043
504/884-2877
Initially contacted by telephone on 4/27/09. He and his wife were interviewed on-
site on 5/7/09.

o Interior Exterior Building Supply
1701 South Lane
Mandeville, LA 70471
Ben Diano, Jr., Branch Manager
Visited on-site on 5/14/09
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[Exhibil #3, Page 1 of 1
The Law Offices of 030427CWE8203

Daniel E. Becnel, Jr.

106 West Seventh Street - P.O. Drawer H
Reserve, LA 70084

Dear Mr. Becnel,

| received the ALS test results for reduced sulfur compounds in drywall samples
from 2316 Gallant. This is the Stone property in Chalmette, LA. We had
previously received the strontium test results for this property.

The strontium test results were 0.23 % strontium by weight, which is 6.1 times
higher than the US Dry wall test sample.

This sample tested positive for strontium sulfide inclusions. ' These can react with
moisture in the air to produce hydrogen sulfide gas.

This sample tested positive for organic reduced sulfur compounds, including t-
butyl mercaptan, at 97.1 ng released per gram of drywall, and carbon disulfide, at
166 ng released per gram of drywall. This carbon disulfide level is higher than
even most Chinese drywall samples tested.

As tests are completed for other Chinese and US-made drywali samples, we will
have further details.

This sample tests positive for sulfide-releasing materials, in essentially the same
fashion as our other Chinese drywall sampies.

This sample also had a large number of iron sulfide particles. This type of
particle is very similar to the strontium sulfide particles found in this and in other
samples. It is commonly found in coal mining wastes.

Very truly yours,

Marco Kaltofen
Boston Chemical Data corp.

www.labs.pro
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090508CBB3573 Photo #2 shows a view of pitting and corrosion on the metal pole of a
ceiling fan in the living room of the residence.



090508CBB3573 Photo #3 shows a view of the faucet in the upstairs bathroom of the
residence. It has evidence of pitting and corrosion.



090508CBB3573 Photo #4 shows a view of te showerhead in the upstairs bathroom
which also shows signs of pitting and corrosion.
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090508CBB3573 Photo #5 shows a close-up view of the door hinge/stop located in the
master bathroom of the residence. The screw was “backed out” in an attempt to show the
amount of corrosion on the screw.



090508CBB3573 Photo #6 shows a view of sterling silver earrings that have corrosion
and tarnishing on thir surface.
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090508CBB3573 Photo #7 shows a view of corrosion on a brass fixture in the kitchen of
the involved residence. The fixture is part of a brass clock, which also has black residue
on it,



090508CBB3573 Photo #8 shows a view of the GasBadge Plus meter the complainant
has been using to measure the amount of hydrogen sulfide in the air in his home. During
this Investigator’s visit, the complainant had a reading of 0.8 ppm in the master bathroom

of the residence.



090508CBB3573 Photo #9 shows a view of corrosion on the gas tubing in the home’s
fireplace.

conditioning unit, which has blackened.
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090508CBB3573 Photo #11 shows a view of the evaﬁbratr coils on the downstairs unit
of the involved residence, which need to be repaired because the coils are leaking

¥
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090508CBB3573 Photo #12 shows a‘close-up view of the coils shown in Photo #11.



090508CBB3573 Photo #i3 Nsdhows aiﬁg)ther cldseihp view of the evaporator coils shown
in Photos 11 and 12.
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090508CBB3573 Photo #14 shows a view of the evaporator coils that were removed
from the downstairs a/c unit, next to the new evaporator coils that were installed in the
downstairs unit. Note the copper wire tubing has completely turned black on the
evaporator coils that were removed from the involved unit.



090508CBB3573 Photo #15 was provided by the complainant. It was taken during the
renovation phase of the involved residence. Note the drywall stacked in the background,
which had been imported from China.

090508CBB3573 Photo #16 was provided by the complainant. [t was also taken by the complainant during
the renovation phase of the involved residence. Labeling captured in the photo states in part, “MADE IN
CHINA MEETS OR EXCEEDS ASTM *** STANDARD”.



090508CBB3573 Photo #17 was provided by the complamant and is a view of the
involved d alI in the initial stag es o ein hun in his reSIdence during the renovation.

090508CBB3573 Photo #18 shows a view of the brand name “Taihe”, which was printed
on the tear away tape on the edge of the drywall.



090427CWE8203 Photo #19 shows a view of a receptacle located in the dining room of
the residence whose copper ground wire has blackened.

a3

090427CWE8203 Photo #20 shows a view of another receptacle located in the dining
room of the residence whose copper wire has also blackened. |




Exhibit #5, Page 1 of 1

U.S. CONSUMER PRODUCT SAFETY COMMISSION 090427CWEB203
NOTICE OF INSPECTION
1. DATE 3. FROM (Arsa Office and Address)
,, ; o | - N , .
[ZTIME <
: 57 .
AM L pm | e

A. NAME AND TITLE OF INDIVIDUAL

B. FIAM NAME

\

4.TO

o Prandh My,

C. NUMBER AND STREET ADDRESS ' ; T

D. CITY, STATE AND ZIP CODE

Notice of Inspection is hereby given pursuant to:
* Flammable Fabrics Act (15 US.C. 1191 ef seq.);

® Federal Trade Commission Act (15 U.S.C. 41 er seq.);

® Sections 16, 19 and 27 of the Consumer Product Safety Act (15 U.S.C. 2065. 2068 and 2076)

® Section 704(a) of the Federal Food, Drug, and Cosmeric Act (21 U.S.C. 374(a)) {Authority for inspections
in connection with the Poison Prevention Packaging Act of 1970 (1S US.C, 1471 er seq.)] and/or

® Section 11(b) of the Federal Hazardous Substances Act as Amended (15 US.C. 1270(b)).

Refer to the back of this form for a discussion of inspectional authority and for pertinent statutory language.

5. PURPQOSES OF INSPECTION AND NATURE OF INFORMATION TQ BE OBTAINED AND/OR COPIED.

The purpose of this inspection is to obtain information; to review and ubtain copies of items including but not
lirited to records, reports, books, documents; and labeling: and to obtain samples. in order to enforce or de-
termine compliance with the Acts administered by the Consumer Product Satety Commission.

Par1 1015,

6. FREEDOM OF INFORMATION REQUIREMENTS

Those from whom information is requested should state whether any of the information submitted is believed
ro contain or relate to a trade secret or other matter which should be considered by the Commission to be
confidential and whether any of the information is belicved to be entitled to exemption from disclosure by the
Commission under the provisions of the Freedom of Information Act (15 U.S.C. 552). Any statement asserting
tiis claim of confidentiality muat be in writing, and any request for exemption of the information from dis-
closure must be made in accordance with the Commission’s Freedom of Information Act regulations. 16 CFR

7, SIGNATURE (Autherizad CPSC Ofticial)

CPSC Form 296 (9/79)

%t U'S GOVERNMENT PRINTING OFFICE 2804-306-960




Exhibit #6, Page 1 of 1
090427CWES8203

1.5, Consumer Product
Safety Commission

AUTHORIZATION FOR RELEASE OF NAME

Thardk you for assisting us in collecting inlormation on & polential
producl safety problem. The Consumer Product Safety Commission depends
¢ Lo oshave prodoct safely mformation with us, We

onconeerned  peop
inainiain o record of this mtormation, and vse it Lo assist s inidentifying and

resalving product safely concerns.

We routinely  forward ihis indormation 1o manulaciorers and privage
tabelers to inform them ol the 1nvolvement ol their product in an accident
situation,  We also pive the inlormation fo others requesting, inlormalion
about specific products. Manulacturers need the individual’s name 30 thiad
they can obtain additional injormation on the product or aceident situation.

Would you please tndicaie on the bottont ot this pape whether you will
atlow vs 1o disclose your name?  H you request ihal your name remain
conlidential, we will of course, honor that request. Alter you Tave indicited
your preference, please sipn your name and dafe the docament on the ey

provided.
[ I reguest thai you do not velease iy name. My identity s Lo remiain
confidential.

] P .
] ‘ You may telease my name lo the manufacturer but T oregnest ihai
you do not release (1o the peneral public,

A7 You tuay relsase my nane to the manulaciurer and to the pubhe.

, (-
5"/'7 o7

-

CPSC Popin 1722
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Exhibit #7, Page 1 of 1 Task No. 090427CWE8203
090427CWES8203

Date: June 4, 2009

STATUS OF MISSING DOCUMENT (S)

The official records were requested for this investigation
report but could not be obtained.

4. Medical Records

Date: _ June 4, 2009 Investigator No:_ 2095

Regional office: 8400 Supervisor No:_8s31

1/1/2008




CONSUMER PRODUCT INCIDENT REPORT

Region: WESTERN

1.NAME OF RESPONDENT 2.PHONE NO. (HOME) {WORK)
Thomas Stone 504-884-2877 unknown
3.STREET ADDRESS 4.CITY ST ZIPCODE
2316 Gallant Dr. Chalmette LA 70043
4a.EMAIL ADDRESS 4b.INCIDENT CITY ST ZIPCODE
Chalmette LA 70043

5.DESCRIBE INCIDENT OR HAZARD,

INCLUDING DATA ON INJURIES

Consumer believes the drywall product poses a health and safety

hazard.
- cont -
6. DATE 7.IF INJURY OR NEAR MISS, OBTAIN 8.IF VICTIM DIFFERENT FROM
OF AGE/SEX 11Y/F RESPONDENT, PROVIDE NAME
INCIDENT (S) AND DESCRIBE INJURY Nikki
04/20/2008 nose bleeds RELATIONSHIP
daughter
9 .DESCRIPTION OF PRODUCT 10.BRAND NAME
drywall Tahie
11.MFR/DISTRIBUTOR NAME, ADDR. & PHONE 12.MODEL, SERIAL #'s, DATE OF MFR
nknown K
unknow ISSUE 30 unknwon |
unknown 13.DEALER'S NAME, ADDRESS & PHONE
Interior Exterior Building Supply
04/20/2009 1701 S. Lane
Mandeville, LA 20471
985-809-7069
14.WAS THE PRODUCT DAMAGED, REPAIRED 15.PRODUCT PURCHASED NEW

OR MODIFIED? NO

DATE PURCHASED 11/07/2007 AGE1Y

IF YES, BEFORE OR AFTER THE
INCIDENT?

DESCRIBE:

|

16 .DOES PRODUCT HAVE WARNING LABELS?
IF SO, NOTE:
no

17.HAVE YOU CONTACTED THE |18.IS THE PRODUCT STILL AVAILABLE? |19.MAY WE
MANUFACTURER? NO YES USE YOUR
IF NOT, DO YOU PLAN TO IF NOT, ITS DISPOSITION NAME WITH
CONTACT THEM? THIS
REPORT?
YES
FOR ADMINISTRATION USE
20.DATE RECEIVED |21.RECEIVED BY (NAME & OFFICE) |22.DOCUMENT NO.
04/16/2009 jfHL H0940206A
23 .FOLLOW-UP ACTION 24 . PRODUCT CODE (8S)
1876

25.DISTRIBUTION

26 .ENDORSER'S NAME & TITLE
ift 04/17/2009

CPSC FORM 175 (03/2004)

OMB 3041-0029



CONSUMER PRODUCT INCIDENT REPORT Region: WESTERN

H0940206A

Narrative Continued

4/10/08 Consumer said after moving into the home the daughter
began to experience nose bleeds and the wife and son have
experienced sinus problems. Consumer have noticed various
problems in the home that he believes are associated with the
drywall used to construct the inside of the home. Consumer said
he is experiencing rusting on 2 metal ceiling fan post, corroding
and rusting on bathroom fixtures, shower heads and faucets are
corroding and pitting and door hinges and door stops in the bath
rooms are rusting. Consumer who is a fire chief says that the
home has measured for high levels of Hydrogen sulfide.

No further information.

Vict #|Sex Age Name Relationship
2 F 49Y Lauren wife
3 M 21Y Chad son
Vict # Victim Injury Description
2 sinus problem
3 sinus probiem

Distributor Phone #:

CPSC Source: NEW
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PRODLCTS LDE.\'TIFLEI())

— EXCEPTED BY: PETITION

1. Task Number 2. Investigator's 1D ‘
090504CBB1673 2248 EPIDEMIOLOGIC
3. Office Code 4. Date of Accldent 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
810 2006 07 01 2009 05 05
6. Synopsls of Accldent or Complaint upC

A 37 year old male, his wife {33) and 3 children (ages 8, 10, & 16) moved into a new home in June 2006. It was
reporied that Chinese drywall in the home has caused a number of health issues (sinus problems, headaches, fatigus,
red eyes, nose bleeds, itching, sleep apnea). Appliances have ceased to function. Blackening and discoloration of
copper pipes and metal fixtures throughout the home have been observed. Corrosion within the AC unit is evident,
Long term health risks and financial burden of repairing the home s still of concern.

Exhibits 10, 11, 12, 13 added 6/5/08

7. Location (Home, School, etc) 8. City 9, State
1-HOME MIAMI FL

10A. First Product 10B. Trade/Brand Name 10C. Model Number
1876 - House Structures, Repair Or CHINESE DRYWALL UNKNOWN

10D. Manufacturer Name and Address
UNKNQWN

11A. Second Product
381 - Air Conditloners

11B. Trade/Brand Name
NONE

11C. Model Number
NONE

11D. Manufacturer Name and Address

us.\no\.% 15 flnd

RULEMAKING ADMIX, PRCDG

NONE
12. Age of Victim 1 13. sex 14. Disposition 15. Injury Diagnosis
37 1 - Male 1 - Injured, not Hosp. 68 - Poisoning
18. Body Part(s) 17. Respondent 18. Type of Investigation 18. Time Spent
Involved . (Operationat / Travel)
85 - ALL OF BODY 1 - Victim/Compiainant 1 - On-Site 16 /2

20. Attachment(s)
9 - Mulliple Attachments

21. Case Source
07 - Consumer Complaint

22. Sample Collection Number

23. Permission to Disclose Name {Non NEISS Cases Only)

O Yes @ No O Verbal O Yes for Manuf. Only
24. Review Date 25, Reviewed By 26. Regional Office Director
05/29/2009 90a1 Dennis R. Blasius

27. Distribution

PSC FORM 182 (12/96) Approved for use through 01/31/2010 OMB NO.

Blasius, Dennis; Rose, Blake; Woodard, Dean

28. Source Document Number
10930544A

30410029
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This in-depth-investigation was initiated as follow-up to a consumer complaint which
reported that the consumer and his wife recently discovered that the home which they had
purchased nearly 2 years ago was built with Chinese drywall. It was reported that several
members of the family are experiencing some or all of the following symptoms
associated with the drywall: sinus problems, headaches, fatigue, red eyes, nose

bleeds, itching, and sleep apnea. It was further reported that several of the appliances
have sustained damage and some have ceased to function. The consumer reported it due
to the serious health concerns.

Information contained in this investigation was obtained from the consumer and his wife
during an on-site visit to the home. During this visit, the consumer’s wife signed the
authorization to release name form (see Exh. 2).

The home is a 1727 square foot 2-story townhouse with 3 bedrooms and 2 bathrooms,
made with wood studs and tiled throughout. It was purchased new in May of 2006. The
home is occupied by the consumer, his wife and their 3 children; 8 year old girl, and 2
boys, ages 10 and 16. The family moved into the home in June of 2006. No modifications
were made other than the repainting of the interior walls throughout. No drywall has been
replaced or repaired at any time.

The consumer and his wife reported that as soon as they moved into the home they
detected an unidentifiable odor. It was thought for months to have been the smell of new
home materials, The odor persists presently and was described by the consumer as the
smell of humidity or smoke (though no smoke has ever been observed). The odor has
been mostly detected in the downstairs area of the home and became more noticeable to
them during the spring of this year (2009). The consumer stated that they were not
present during the painting of the interior walls, thus no odors were detected prior to them
moving into the home.

It was also reported that as early as July of 2006, they began to feel ill at different times
of the day and night. The children also reported to the consumer that they too were
feeling ill. The following is a list of physical symptoms felt by each member of the
family:

Health Effects

Adult, female (33) - headaches, sinus problems, irritated eyes/skin, coughing,
insomnia.

Adult, male (37) — sleep apnea (diagnosed), headaches, irritated eyes/skin, insomnia,
shortness of breath, numbness in all extremities, ankle pain.

Child, female (8) — headaches, irritated eyes/skin, numbness in legs, asthma,

Child, male (10) — insomnia, nose bleeds, headaches.

Child, male (16) — headaches, sinus problems, runny nose, irritated eyes/skin,
coughing, insomnia.
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The consumer confirmed that all symptoms mentioned above are felt at all times while in
the home, yet intensify during the evening and bed time hours. The consumer himself
(adult male) is under medical treatment for the sleep apnea. The 10 year old boy has also
been treated for the frequent nose bleeds. Medical reports were requested but have not yet
been received.

The consumer confirms that all symptoms either lessen or cease after they have been out
of the home for several hours. As a result, the family has been evacuating the home on
weekends and renting in local hotels.

The consumer reports that several appliances have been damaged. The following is a list
of appliances effected and their current conditions:

Appliances Effected

Air conditioner - cools, but freezes, coil rotted. (coil has not been replaced or repaired)
A leak has occurred as a result which caused part of the ceiling to collapse, Pieces of
the ceiling were removed ta prevent further damage and a bucket of water now rests in
the living room downstairs to catch the water droplets (see Exh. 6, pg.2-4 ).
Refrigerator- stopped working, was replaced

Microwave — stopped working, replaced 3 times...still not functioning properly 20

2006 gg;pon lelevision (megapixel) — copper wiring burned, resulting in blurred view (see
Exh. sve 1),

2005 ‘elevision — stopped working (not repaired)(a third madel TV is also not
working)

Ceiling fan —stopped working (not repaired)

The consumer contacted an air conditioning technician who provided a letter regarding
the current condition of the ac unit. The letter was requested but has not yet been
obtained.

According to the consumer, there has been no fire or smoke in the home. No flickering
lights or faulty outlets were either reported or observed. The smoke alarms are in working
condition.

This investigator took photographs of observed corrosion as described and pointed out by
the consumer (see Exh. 6). Several sink copper pipes and a shower head were observed
with discoloration and blackening. Corrosion and rust was observed within the air
conditioning unit (see Exh. 6, pg. 25-27). Evidence of tarnishing was observed on jewelry
and a set of metal dumbbells (see Exh. 6, pgs. 30-32). Corrosion was also observed on
batteries used in remote controls (see Exh. 6, pgs. 33-34).

Contact with Builder
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The consumer reported that the builder contacted them in February in order to perform an
air quality assessment. The assessment was performed by toxicologists and hygienists
hired by the builder. Results of this assessment were obtained and included as Exhibit 4.

The builder’s division president came to the family’s residence on 4/28/09 and provided
them with a proposed work authorization agreement (see Exh. 5). According to the
consumer, the builder has offered to move the entire family to another nearby home of
equal size (rent-free) for a period of 4-5 months until all existing drywall is removed and
replaced. The consumer has yet to make a decision as to whether or not he will agree with
the proposed offer.

The family still resides in the home and at present expressed their uncertainty as to how
they will resolve the situation. They continued to express concerns over current and long
term health risks and the financial burden this has caused.

It should be noted that during this visit, several neighbors appeared at the residence and
voiced their concern over Chinese drywall in their home and the possible health risks and
current symptoms they were experiencing. This investigator provided them with
appropriate contact information for the CPSC and urged them to report their concerns
accordingly.

This investigator conducted an internet search of the building company’s website and
results are included in Exhibit 8.

An internet search of the residence county property information was conducted and
results are shown in Exhibit 7.

Investigator Observations

During this visit this investigator detected an odor which appeared to smell like burning
metal. This visit was primarily conducted on the back yard patio, The odor was present in
the patio as well. Approximately 20 minutes into the interview, this investigator began to
feel itchy/watery eyes and a scratchy throat accompanied by a sudden unexplained
headache and dizziness. This persisted throughout the interview and did not cease until
over an hour after leaving the residence.

It should also be noted that the toxicology report finds “no detections” of sulfur
compounds in samples collected from the residence (see Exh. 4, pg. 2). However, the
builder still offers a proposal to replace and repair the property (see Exh. 5).

PRODUCT INFORMATION

The product is suspected to be Chinese drywall.
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* It should be noted that the drywall was not observed in its original state thus its
origin or brand could not be confirmed.

ATTACHMENTS

EXHIBIT 1 Contact Sheet

EXHIBIT 2 Authorization to Release Name Form

EXHIBIT 3 Lennar Homes Southeast F1. Division, President’s Business Card
EXHIBIT 4 Environ Corp. Toxicology Report

EXHIBIT 5 Lennar’s proposed work authorization agreement

EXHIBIT 6 Photographs

EXHIBIT 7 Missing Document Form

EXHIBIT 8 Miami-Dade Property Information

EXHIBIT 9 Lennar Homes Contact Information

Exhibits 10, 11, 12,13 added 6/5/09 - DBW

EXHIBIT 10 — Copies of Emails on damaged appliances/responses/deliveryreceipt.
EXHIBIT 11 — Microwave Receipts/Tech Information
EXHIBIT 12 - Recent Letter from Lennar and New Work Order Agreement

EXHIBIT 13 — Email (Questions/Responses) from Florida Dept. of Health
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EXHIBIT 1 CONTACT SHEET

RESPONDENTS

1)

2)

Complainants/Consumers_
{b)(3):CPSA Section 25(c)

|

].
|

*interviewed during on-site home visit 5/5/09

Lennar Homes

Yice President of Construction
Phil Serrate

Address: 730 NW 107" Ave.
Miami, F1 33172
Telephone: (305)559-1951 Ext. 2025
Fax: (305)229-6605

*above individual was not contacted
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Phil Serrate
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ENVIRON

March 5, 2009

{(‘Ej’(’sj:Cﬁéﬁ"séé‘i’i’éﬁ’"z’é’(’c)f T

RE:  Preliminary Evaluation in Association with Heating, Ventilating and Air
Conditioning (HVAC) Component Issues
Project Location: Lezama Residence
Project Address: 12960 S.W. 133" Terrace, Miami, Florida 33186

Dear
Lennar Corporation and its affiliates (Lennar) have retained expert toxicologists and
industrial hygienists from ENVIRON International Corporation (ENVIRON) to perform an
air quality assessment at your residence. As you know, on February 24, 2009, ENVIRON
conducted a preliminary evaluation of your residential property. ENVIRON's preliminary
gvaluation was undertaken in conjunction with Lennar Homes® inspection of the heating,
ventilating and air conditioning (HVAC) system in your home.

This preliminary evaluation consisted of, among other things, the following: (1) a
walkthrough of the residence, which confirmed the presence of black surface
accumulations on select HVAC system components; (2) the measurement of indoor and
outdoor air using a calibrated direct reading hydrogen sulfide analyzer (three readings
higher than the outdoor level were recorded indoors); and (3) the collection of two air
samples from locations within the residence (Sample 022409-L1 from the dining room and
Sample 022409-L2 from the master bedroom), and one sample of ambient air from
outdoors (Sample 022409-L3) for subsequent laboratory analysis.

With the direct-reading instrument, readings of 1 part per billion by volume (ppbv) were
obtained in the kitchen and master bathroom. A reading of 2 ppbv was obtained in the
master bathroom. In the three other rooms tested (front/dining room, living room, and 2™
floor bedroom-right), the readings were below the instrument sensitivity level (< 1 ppbv),
as was the outdoor air reading.

The collected air samples were individually labeled, documented by a chain of custody
form, and shipped via ovemnight courier to an independent accredited laboratory (Air
Toxics, Ltd.) for analysis using American Society for Testing and Materials (ASTM)
Method D-5504 to test for the presence and concentration of eighteen sulfur compounds.

10150 Highland Manor Orive, Tampa, FL 33610 Tel 813.628.432 Fax: 813.628.4963 www.env-roncovp.éa;%
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{(b)(3):CPSA Section 25(¢)

As you can see from the attached results, the laboratory has reported that “No Detections
Were Found” for the 18 sulfur compounds in the samples collected in your residential
property.

From the direct-reading instrument, the readings of < 1-2 ppbv for hydrogen sulfide in your
home match common indoor and outdoor background levels. The outdoor level around
your home on February 24, 2009 was below the instrument sensitivity level (< | ppbv).
We routinely measure 1-2 ppbv of hydrogen sulfide outdoors. The reading of 2 ppbv in
one room, particularly in light of the levels of | ppbv and below in five other rooms, does
not reflect potential exposures in excess of common outdoor levels.

The measurement of 2 ppbv is also well below the level set by the U.S. Dept. of Health and
Human Services, Agency for Toxic Substances and Disease Registry for long-term
residential exposures (20 ppbv). Accordingly, ENVIRON has determined that there is no
indication that the conditions identified in your residential property would result in adverse
human health outcomes.

ENVIRON appreciates the opportunity to be of assistance in this regard. Should you have
any questions and/or comments concerning the information provided, please do not hesitate
to contact us.

Sincerely,

974/’&9 %
Robert P, DeMott, PhD, DABT Jandes L. Poole, PhD, CIH
Principat Toxicologist S, Industrial Hygiene Manager

Encl: Attachment }: Lczama - Laboratory Results
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F’@ Air
TOXICS L1D.

AN ENVIRONMENTAL ANALYTICAL LABORATORY

WORK ORDER #: 0902533

Work Order Summary

CLIENT: BILL TO;

Environ Intcrnational Environ International

10150 Highland Manor Drive 10150 Highland Manor Drive

Suite 440 Suitc 440

Tampa, FL 33610 Tampa, FL 33610
PHONE: 813-628-4325 PO.#
FAX: 813-628-4983 PROJECT#  25-17572C Lennar SE
DATE RECEIVED: 022572009 CONTACT: Bryanna Langley
DATE COMPLETED: 022672000

RECEIFT FINAL
ERACTION 4 NAME IEST YACJPRES, PRESSURE
MA 022409-L1 ASTM D-5504 Tedtar Bag Tedlar Bag
02A 022409-L2 ASTM D-5504 Tedlar Bag Tedlar Bag
03A 022409-L3 ASTM D-554 Tedlar Bag Tedlar Bag
4A Lab Blank ASTM D-5504 NA NA
05A LCS ASTM D-5504 NA NA
B

CERTIFIED BY: _% paTE: 32280

Laboratory Direclor

Certfication numbers: CA NELAP - 02}10CA. LA NELAP/LELAP- A130763, NI NELAP - CA004
NY NELAP - 11291, UT NELAP - 9166389892, AZ Licensure AZ0719
Name of Accrediting Agency: NELAP/Florida Depariment of Health, Scope of Application: Clean Air Act,
Accreditation number: E8§7680. Effective date: 07/01/08, Expiration date: 06/30/09
Air Toxics Lid. ccrtifies that the test results contained in this report meet all requirements of the NELAC standards
This report shall not be reproduced, except in full, without the written approval of Air Toxics Lid

180 BLUE RAYINE ROAD. SUITE B FOLSOM. CA - 95630
(916) 985-1000 . (800) v85-5955 . FAX (916)985-1020

Page 1of8
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‘*’@ Air
Toxics vro.

AN ENVIRONMENTAL ANALYTICAL LABORATORY

LABORATORY NARRATIVE
ASTM D-5504
Environ International
Workorder# 0902533

Three 1 Liter Tedlar Bag samples were received on February 25, 2009. The laboratory performed the analysis
of sulfir compounds via ASTM D-5504 using GC/SCD. The method involves direct injection of the air sample
into the GC via a fixed 2.0 mL sampling loop. See the data sheets for the reporting limits for each compound.

Receiving Notes

There were no receiving discrepancies.

Analvtical Notes

Ethyl Methy! Sulfide and n-Butyl Mercaptan coelute with 3-Methy| Thiophene.
Definition of Data Qualifying Flags

Seven qualifiers may have been used on the data analysis sheets and indicate as follows:
B - Compound present in laboratory blank greater than reporting limit.

] - Estimated value.

E - Exceeds instrument calibration range.

S - Saturated peak.

Q - Exceeds quality control limits,

U - Compound analyzed for but not detected above the detection limit.

M - Reported value may be biased due to apparent matrix interferences.
File extensions may have been used on the data analysis sheets and indicates
as follows:

a-File was requantified

b-File was quantified by a second column and detector

rl-File was requantified for the purpose of reissue

Paoa 7 af'R
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L.

73 Air
QTOXICS LTD.

AN ENVIRONMENTAL ANALYTICAL LABORATORY

Summary of Detected Compounds
SULFUR GASES BY ASTM D-5504 GC/SCD

Client Sample ID: 022409-L1

Lab ID#: 0902533-01A
No Detections Were Found.

Client Sample 1D: 022409-1.2

Lab ID#: 0902533-02A
No Detections Were Found.

Client Sample 1D: 022409-L3

Lab ID#: 0902533-03A
No Dstections Were Found.

Page 3018

I
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573 Air
/4 -
QTOXICS LTD.

Exh.4  Page 7 of 11

AN ENVIRONMENTAL ANALYTICAL LABORATORY

Client Sample 1D: 022409-1.1
Lab ID#: 0902533-01A
SULFUR GASES BY ASTM D-5504 GC/SCD

File Name: b022512 Date of Collection: 2/24/09
Dil. Factor: 1.00 Date of Analvsis: 2/25/09 10:12 AM

‘ Rpt. Limit Amount
Compound {ppbv) {ppbv)
Hydrogen Sulfide 40 Not Detected
Carbony! Sulfide 4.0 Not Detected
Methyl Mercaptan 40 Not Detected
Ethyl Mercaptan 40 Not Detected
Dimethy! Sulfide 40 Not Detected
Carbon Disulfide 5.0 Not Detected
Isopropy! Mercaptan 40 Not Detected
tert-Butyl Mercaptan 40 Not Detected
n-Propy! Mercaptan 40 Not Detected
Thiophene 4.0 Not Detected
Isobutyl Mercaptan 40 Not Detected
3-Methyl Thiophene/n-Butyl Mercaptan/Ethyl Methyl Sulfide 4.0 Not Detected
Diethyl Sulfide 4,0 Not Detected
Dimethyi Disulfide 4.0 Not Detected
Telrahydrothiophene 40 Not Detected
2-Ethylthiophene 4.0 Not Detected
2,5-Dimethylthiophene 4.0 Not Detected
Diethyl Disulfide 40 Not Detected

Container Type: 1 Liter Tedlar Bag

Page 40t8
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73 Air
/A .
QTOXICS LTD.

Exh.4  Page 8 of 11

AN ENVIRONMENTAL ANALYTICAL LABORATORY

Client Sample 1D: 022409-L2
Lab ID#: 0902533-02A
SULFUR GASES BY ASTM D-5504 GC/SCD

File Name: b022513 Date of Coliection: 2/24/09
Dil. Factor: 1.00 Date of Analysis: 2/25/09 10:33 AM
Rot. Limit Amount
Compound {ppbv) {ppbv)
Hydrogen Suffide 40 Not Detected
Carbonyl Sulfide 4.0 Not Detected
Methyl Mercaptan 4.0 Not Detecled
Ethyl Mercaptan 40 Not Detecled
Dimethyl Sulfide 40 Not Detected
Carbon Disulfide 50 Not Detected
Isopropyl Mercaptan 40 Not Detected
tert-Butyl Mercaptan 40 Not Detected
n-Propyl Mercaptan 4.0 Not Detected
Thiophene 40 Not Detected
Isobutyl Mercaptan 4.0 Not Detected
3-Methy! Thiophene/n-Butyl Mercaptan/Ethyl Methyl Suliide 4.0 Not Detected
Diethyl Sulfide 40 Not Detected
Dimethyl Disulfide 40 Not Detected
Tetrahydrothiophene 4.0 Not Delecled
2-Ethylthiophene 40 Not Detected
2,5-Dimethylthiophene 4.0 Not Detected
Diethyl Disulfide 40 Not Detected

Container Type: 1 Liter Tedlar Bag

Page 50of8
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73 Air
TOXICS L1D.

Exh.4 Page 9 of 11

AN ENVIRONMENTAL ANALYTICAL LABORATORY

Client Sample ID: 022409-L3
Lab ID#: 0902533-03A
SULFUR GASES BY ASTM D-5504 GC/SCD

File Name: b022514 Date of Collection: 2/24/09
Oil. Factor: 1.00 Date of Analysis: 2/26/09 10:50 AM
Rpt. Limit Amount
Compound (ppbv) (ppbv)
Hydrogen Sulfide 40 Not Detected
Carbonyi Sulfide 4.0 Not Detected
Methyl Mercaptan 40 Not Detected
Ethyl Mercaptan 4.0 Not Detected
Dimethyl Sulfide 4.0 Not Detected
Carbon Disulfide 50 Not Detecled
Isopropyl Mercaptan 40 Not Detected
tert-Butyl Mercaptan 40 Not Detected
n-Propyl Mercaptan 40 Not Detected
Thiophene 40 Not Detected
Isobutyl Mercaptan 40 Not Detected
3-Melhy! Thiophene/n-Butyl Mercaptar/Ethyl Methyl Suffide 40 Not Detected
Diethy! Sulfide 4.0 Not Detected
Dimethyl Disulfide 4.0 Not Detected
Tetrahydrothiophene 4.0 Not Detected
2-Ethylthiophene 40 Not Detected
2,5-Dimethylthiophene 4.0 Not Detected
Diethy! Disulfide 4.0 Not Detected

Container Type: 1 Liter Tedlar Bag

Page 60f8
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QTOXICS LTD.

Exh.4  Page 10 of 11

AN ENVIRONMENTAL ANALYTICAL LABORATORY

Client Sample ID: Lab Blank
Lab ID#: 0902533-04A
SULFUR GASES BY ASTM D-5504 GC/SCD

File Name: b022503 Date of Coliection: NA
Dil. Factor: 1.00 Date of Analysis: 2/24/09 10:34 PM
Rpt. Limit Amount
Compound {ppbv) (ppbv)
Hydrogen Sulfide 4.0 Not Detected
Carbony! Sulfige 40 Not Detected
Methy! Mercaptan 40 Not Detected
Ethyl Mercaptan 40 Not Detected
Dimethyl Sulfide 4.0 Not Detected
Carbon Disulfide 5.0 Not Detected
isopropy! Mercaptan 4.0 Not Detected
tert-Butyl Mercaptan 4.0 Not Detected
n-Propyl Mercaptan 40 Not Detected
Thiophene 4.0 Not Detected
isobutyl Mercaptan 4.0 Not Detected
3-Methyl Thiophene/n-Butyl Mercaptan/Ethyl Methyl Sulfide 4.0 Not Detected
Diethyl Sulfide 40 Not Detected
Dimethy! Disulfide 40 Not Detected
Tetrahydrothiophene 4.0 Not Detecled
2-Ethylithiophene 40 Not Detected
2,5-Dimethyithiophene 4.0 Not Detected
Diethyl Disulfide 40 Not Detected

Container Type: NA - Not Applicable

Page 7 of 8
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QTOXICS LTD.
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AN ENVIRONMENTAL ANALYTICAL LABORATORY

Client Sample ID: LCS
Lab ID#: 0902533-05A

SULFUR GASES BY ASTM D-5504 GC/SCD

File Name: b022502 Date of Collection: NA

Dil. Factor: 1.00 Date of Analysis: 2/24/08 10:02 PM
Compound %Recovery
Hydrogen Sulfide 68
Carbonyl Sulfide 85
Methyl Mercaptan 93
Ethy! Mercaptan 106
Dimethy! Sulfide 97
Carbon Disulfide 81
{sopropyl Mercaplan 102
tert-Butyl Mercaptan 103
n-Propyl Mercaptan 106
Thiophene 96
Isabutyl Mercaptan 104
3-Methyl Thiophene/n-Butyl MercaptarvEthyl Methyl Sulfide 100
Diethyl Sulfide 97
Dimethy! Disulfide 96
Tetrahydrothiophene 98
2-Ethylthiophene 88
2,5-Dimethylthiophene 84
Diethyl Disulfide 87

Container Type: NA - Not Applicable

Page 8of8
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WORK AUTHORIZATION AGREEMENT

1. Scope of Work

The repair work at your Home will include the following:

o Relocating you and your family to a comparable temporary residence pursuant to
the terms and conditions sct forth in our Sublease Agreement;

¢ Moving your fumiture from your Home using a reputable insured moving
company to your temporary residence and/or a secure storage facility;

e Removing and replacing all defective drywall in your lome;

e Repairing or replacing other affected building materials in your Home, including,
but not limited to, affected HVAC systems, plumbing components, as well
affected electrical components, including affected wiring, switches, and
receptacles;

o Finishing and painting all ncw drywalil;

o Repairing or replacing, as necessary, all materials alfected by the repair process in
your Home, which may include but is not limited to flooring, wall coverings and
tile, cabinets and countertops, sinks, toilets, bathtubs and shower enclosures,
appliances, mirrors, lighting and plumbing fixtures, and wood trim and molding;

« HEPA vacuuming your Home to remove all construction dust;

e Cleaning and restoring your Home to pre-repair condition; and

e Moving your furiturc and belongings back to your Home.

A supplemental description of the above-mentioned repair work, including detailed
specifications and other special instructions, as agreed upon between you and Lennar, is
set forth on a scparate “Home Repair Specifications Sheet,” which is incorporated herein.

Initials: /
LENNAR / Homeowner

DTK05-2009 (Effective Through May 31, 2009)
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Copper pipe
inside ac unit.




More copper pipes
underneath sink.
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appears blurry at all










Outer rubber covering
copper wires within




Copper wire observed within
interior of AC unit. Blackening
and discoloration observed.
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More discoloration of copper wires
observed under sinks.
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AC unit interior.

© s




il
BrccT
LATIS

HEMENT
T FLOW V"HEN
Gz




f AC

ior wiring o

]

|
[}
=
£







un
UIYIIM PBAISSQO JSny




AC unit observed with rust.
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Batteries observed with corrosion.
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Task No.

_May 28, 2009

Date:

STATUS OF MISSING DOCUMENT (S)

The offi¢ial records were requested for this investigation
report but could not be obtained.

Medical Reports

1.

Letter from Air Conditioning Technician

2.

. May 28, 2009 48

Date Investigator No:“

= Pt Form

FIEF

- C - 39001
Regional office: Supervisor No:
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My Home

o | ES  MIAMI-DADE
«2:groaEE I

Show Me:

Property information Legend
Search VBVyzb ) s FProverty
Select Item : -3 Boundary
ﬂ Selected
Ptopody
Text only
Ig Property Appraiser Tax Estimator ~ Street
V4 Highway
Summary Details: e s o | . Miami-Dade
[Folio o Eo_-_smw_szgegq,, " : ‘ 57 County
Pro ;. 1(b)(3):CPSA Section 25(c . ! B ater
Fo L .
- ¢ 5 i s w E
Property Information: : ‘ S N .
[Erimary Zone: 3700 MULTLEFAMILY ¥ . SWIMUTH LN ‘ s
. 10 RESIDENTIAL- !
cLuc: OWNHOUSE ‘
ds/Baths: 2
loors:
ving Units: il
i Sq Footage: H.747
ot Size: [1,800 SQ FT
lYear Built: E'OOS
QURTS AT TUSCANY
EST PB 184-061 T-
Legal 1864 LOT 2 BLK 9 LOT L A
Dascription:  [GIZE 1800 SQFT FAU 30|  Digital Orthophatography - 2007 0 =—— 1081t
914 000 0160 OR
559-3996 0804 2 (103}
Sale Information:

My Home | Property Information | Property Taxes
| My Neighborhood | Property Appraiser

Home | Using Our Site | About | Phone Directory | Privacy | Disclaimer

Assessment Information:
Iyear: 2008 2007

nd Value: $0 $0
uilding Value: 50 $0 If you expserience technical difficulties with the Property Information application,
arket Value: $259,700 §$259,701 or wish to send us your comments, questions or suggestions

sassed Valua: $259,700 J$259,7 please emall us st Webmaster.

Taxable Vatue Information: ’
Topia | orid won e
| Exempton d ® 2002 Miami-Dade County.

Al rights resarved.

Additional Information:

Click here to see mora information for this
property:
ICommunily Development District
ICommunity Radevelopment Area
Empowerment Zone
E:lerpn’se Zone
nd Use
Urban Development Boundary

ning
lon-Ad Valorem Assessmants
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WHAT DO YOU CALL
55 YEARS OF HOMEBUILDING EXPERIENC

VEALE UE AL CHTEWACLE

L3 YouR Greotest
PAYMENTS - Home

Memories
Contest

WILL BE
MADE

Simpiy Click Here

Lennar on the wab: Lennaron FaceBook | Lennaron Twitler | Lennaron YouTube | LennarUrban | Lennar Communities

Lennar Cares | Lennaron Fortune 500 | Lennar on Wall Street Journal | Lennar on Yahop! | Lennar on Wikipedia

Lennar is the leading builder of quality new homes in the mast desirable real estate markets across the nation. Our hame alans d te our o our by
showcasing outstanding new home and @ dedication to n e ing. Every new hame for sale offers Ura simplicity of included oplions featured in our
model homes and inventory homes.

Lennar builds new homss for sale In 17 different states in some of the finest markats In the nation Including:

Arizona: Delaware; Maryland: ! New Jorsey: Sauth Carallna;

Pheeniy Millaoarn Baihmore Edlgon Township Chareston

Tucson Florida: &nstarn Shary Mays Landing Chadolle

Galifornia: Clerment MD/OC Metro Konroe Township Greenvile .

Bakersligly Ft._Lagoerdale Massachusatis: Rockaway. Townshio Myrtie. Gemch

Fresna'Central Valky JacksonvilerS1. Augushine Boston Warslown Teaxes;

Les AngwlesiValensia Lakgiand [—— VV::&“K:‘:’TZW"W“ Austn

Qrange Counly Melboume/Paim Bay Mreapolis/St. Piul b w0 JownsE Davas/Ft, Worth

Palm SpnngsiCrachedla Miam: MNew Yoark: Huuslon

Riversids County Napios/Fi. Myers Nevada: Rackiang Counly San Anlorip

Las Yegas
2&\1:_13:5[:’ %Em? Ma Reno it North Caralina: Virginia:
an Bernardino Iﬂfﬂ!o a/| 1alee C-l"ﬁfulﬂ Snu\hem e
San Owgo amea Raleigh VADC Metro
Ban FranciscoBay Araa Treasura CoestPain Beach
Pornsylvania:

Coiomdo; (lingis; Lancaser

Colorado Springs Chicago Yorx County

Danvar

(R Canyrgihn &b 2009 Lenmar Commrntion. A nghls imsaved. Lenriat's Privacy Palicy was revised ofivcrive February 1 2003 FAQs | Site Map [ Privacy Pahcy | Legai Nolices ¢

Lennan 15 e 1000 buider Al ity new neams The Loges of Lonna oSy e SERDINY of iciuded picns s Rabited u i m) homes and inventary homes, Cus home planm demorsirata cur SmILEMent 1 aur cUsleniors by Sowedsing
IRLAIVING At (HTRE CONSUUEION And 4 BOLATAN 10 GXCERIPC In hamebralding

httane 7 /xxrizsrier 1 oaemer ot v 7 £FimOinANnN
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Contact Us

Home

The Many Ways to

Contact Us

Reaitors Get information on our communities and our Realtos
Co-op programs.

Find a New Home Our Internet New Hame Consullants can
answer your quesiions and help you find the home and
commuiity that fits your needs.

Business Partners Submit infarmation and inquines about

Secure a Morigage Our UAMC Home Loan Advisars can
answer your questions, find a mongage thal suits your needs and
help you start ihe pre-qualification process,

Questions About Your Homae Ask about iems related to
your current Lennar Home.

Customer Care / Warranty Submit questions or warranty
reguests to our Customer Cara Associates in your local market.

Corporate Customer Care / Warranty Our Corparate
Team is hers to assist you if you need.

daing business with our Company.

Land for Sale Send us information on land you have available.

Careers Find out about empioyment oppartunities with Lemmar,

Investor Relations/Stockholdars Get mare detailed
information about Lennar Corporation.

Webmaster Let us know of any difficulties you encounter with
our website and provide us fesdback.

v v;~:' |

Lennar is the Isading buildar of quality new homes in the most desirable real estate markets across the nation. Qur home plans demonstrale our commitment 1o our customers by
showcasing oulstanding new home construction and e dedication to excellence in homebuilding. Every new home for sale offers the simplicity of included options featured in our

modsl homes and inventory homes.

Home Contacl Us

Lennar builds new homes for sale in 17 different states in some of the finast markets in the nation including:

Arizona; Delaware: Maryland: New Jersey: South Carolina:
Phoenix Milisboro Balimore Edison Township Ctarlestor
Tucson Florida: Easler Share Mays Landing Charolle
California; Clommon MD/DC Metro Monroe Tawnship Greenville
Bahersfiold Fl o Massachusotis: ‘l;l:c'b(;_?may_‘[mﬁln Myrtie Baach
Fresno/Gentral Valley Jacksonville/SL. Augusiine Boston Weehmsr
Los Angeles/Valancia Lakeland Minnesota: Woolwich Townskip
Qrange, County MelbawrnePalm Bay Minneapolis'S! Paul Fd
Palin Springs/Coathella Miami MInneApUlisiSt Fau New York: Houston
Riverside County Naples/Ft. Myers Nevada: Rockland County San Antanio
Sacramento Odando Las Vegas - ; .
San Bemarding SarasqtatManalee Reng North l?arollna, Virginia: )
San Disgo Tainpa (T,__n_m_ml:e Soulhem Viginia
San Francisco/Bay Area Treasure CuastPalm Beach Raleigh VADE Meto
Colorado: Minols: I:nnnsylvanla:
c n hic: ancaster

olarado Springs Chicage York County

Denver

BN Copyright © 2008 Lonnar Gonporalion AL ghts rasarved. Lenaar's Prvacy Policy was invieat odedre February 1. 2008, FAQs | Site Map | Privacy Policy | Important Lagal Notices | Wabmasler

Leimar w the Juading buikdar of cumiy new homen. The Logic of Lennar offets he simgiicity of Included optons as faatunsd in our model homes and invanioly homes. Qur home plans it comem 10 our by shy
new home And a Ao e n i

EINO IN\ND

Loddon c T ecmcer Jrenen s momonn F ot md ot md mamas
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Addendum:

The attached Official Report(s) was received following submission of the report
and is attached as an addendum.

Attachment:

EXHIBIT 10 - Copies of Emails on damaged appliances/responses/delivery
receipt.

EXHIBIT 11 — Microwave Receipts/Tech Information

EXHIBIT 12 — Recent Letter from Lennar and New Work Order Agreement
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pelivered-d(D)(3):CPSA Section 25(c)
Received: by TU.IU.IUYTY WITH SMIP TO NYCSZUIBBIwXC;
Fri, 14 Dec 2007 16:18:37 -0800 (PST)
Received: by 10.141.79.12 with SMTP id gl2mr2328768rv1.182.1197677917238;
Fri, 14 Dec 2007 16:18:37 -0800 (PST)
Return-Path: <US_CTS_Ownership@dell.com>
Received: from ausc60ps30l.us.dell.com (ausc60ps30l.us.dell.com {143,166.148.206])
by mx.google.com with ESMTP id b8sil1709786rv£.2007.12.14,16.18.36;
Fri, 14 Dec 2007 16:18:37 -0800 (PST)
Received-SPF: pass (google.com: domain of US_CTS_Ownership@dell.com designates 143.166,148.206 as permitted sender) client-ip=143.166.148.20
Authentication-Results: mx.google.com; spf=pass (google.com: domain of US_CTS_Ownership@dell.com designates 143.166.148.206 as permitted sen
Date: Fri, 14 Dec 2007 16:18:37 -0800 (PST)
X-IronPort-AV: E=Sophos;i="4.24,170,1196661600";
d="gcan'208";a="451281860"
Message-ID:; <21319679.1197677915770.JavaMail.SYSTEM@smtp-out.us.dell.com>
From: US_CTS_Ownership@dell.com
To: evelyn.rey@gmail.com
Subject: Dell lnc., Case #182364198 Team DELO14 Emall #-58262941~#% Confirmation
Mime-Version: 1.0
Content-Type: text/plain
Content-Transfer-Encoding: 7bit

Dear EVELIN REY,
Thank you for contacting Dell's Technical Support. It was a pleasure working with you to resolve the issue you had with your system,

Case # 182364198
Dispatch # 097863657

In order to perform the necessary repairs to your system, we have made arrangements to have your system returned to the repair depot for ser
Per our conversation, Dell will be shipping a box to send the system to the repair depot. There will be an instruction sheet for packaging

Once you have the system packaged for shipping, please call the number listed on the instruction sheet to arrange for pickup by DHL. Be sur
1f you need further assistance with case ¥ 182364198, you may contact your case owner via email, Simply reply to this emall. Do Not change t
l.)Best time to reach you

2,)1nclude phone number

3.)1nclude your case # 182364198 in the email message

4.)Brief description of the current state of your lssue

For all new issues, please contact a live Dell Consumer Hardware Warranty Support agent by going to http://support.dell.com/chat. An easy &

Not sure when your system warranty expires? Interested in looking up your system warranty expiration dates go to http://support.deli.com/sup
Time really flies. Don't let your system's warranty lapse and risk costly repairs and downtime,

Call 1-800-993-3355 Press 1 to enter an extension and

Dial extension 7244331

To extend or upgrade your original warranty and service contract terms today!

Visit the Dell Community Forum, where Dell users of all skill levels come together to ask questions, share experiences, and learn at http://
Dell Sﬁpport Tool

Dell Support 3 is a complimentary, automated upgrade and notification system for your computer that offers you software updates and informat
Get the Dell Support Tool at www,support.dell.com/DSPhone

NOTE: Dell Support 3.0 is for Microsoft Windows XP only.

In an effort to continuously improve your customer service experience Dell randomly surveys our customers. You may recelve one of these surv

For expedited service to our premium tech agents please use YOUR express service code when calling Dell tech support at 1-800-624-9896. Your

for expedited service to our premium tech agents please use YOUR express service code when calling Dell tech support at 1-800-624-9896. Your

Respectfully,

Roni
01170606
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090504CBB1673 Exh. 10 Page 2 of 10
{b)(3):CPSA Section 25(c) i

Delivered-|
Received: _
Frl, 11 Jan 2008 12:46:31 -0800 ({PST)
Received: by 10.100.214.15 with SMTP id ml5mr7706378ang.0.1200084391790;
Fri, 11 Jan 2008 12:46:31 -0800 (PST)
Return-Path: <US_XPS_Ownership@dell.com>
Received: from ausc60pclOl.us.dell.com (ausc60pclOl.us.dell.com {143.166.85,206])
by mx,google.com with ESMTP id c14si5425022ana.21.2008.01.11,22,46.31;
Fri, 11 Jan 2008 12:46:31 -0800 (PST)
Received-SPF: pass (google.com: domain of US_XPS_Ownership@dell.com designates 143.166.85.206 as permitted sender) client-ip=143.166.85.206;
Authentication-Results: mx.google.com; spf=pass (google.com: domain of US_XPS_Ownership@dell.com designates 143.166.85.206 as permitted send
X-IronPort-AV; E=Sophos;i="4.24,273,1196661600";
d="scan'208";a="530927934"
Message-1ID: <23787304,1200084391217.JavaMail.processcem@AUSAMERKANAAPP1>
Date: Fri, 11 Jan 2008 14:46:31 -0600 (CST)
From: US_XPS_Ownership <US_XPS_Ownershlp@dell.com>
To: Evelyn Rey <evelyn.rey@gmail.com>
Subject: Re: Dell Inc, Case #182364198 Team OKCXPS00L Email #~59841297~#% Confirmation (KMM61426354157LOKM)
Mime-version: 1.0
Content-Type: text/plain; charset=iso-8859-1
Content-Transfer-Encoding: 7bit
x-mailer: KANA Response 9.1.0.35

05wxd;

Thank you for contacting the Dell XPS Ownership Team.
Your tracking number is #91509047464 shipped via DHL. You can track your shipment from DHLs Website: http://track.dhl-usa.com//TrackByNbr.a

Original Message Follows:

Hi,

I'm still waiting for the box to arrive, in order to send my laptop for repair.

Just to confirm my address {s 11410 N Kendall Drive Suite & 107-109 Miami Fl, 33176.

Thanks,

evelyn

On Jan 7, 2008 10:23 PM, <US_XPS_Ownership@dell.com> wrote:

Dear EVELIN REY,

Thank you for contacting Dell Technical Support. It was a pleasure working with you to resolve the issue you had with your system.

The following information relates to your recent call.

Case #182364198
Service Call / Dispatch Reterence #098633820

In order to perform the neCessary repairs to your System, we have made arrangements to have your system returned to the repair depot. Per ou
If you need a status update on this service, please go to http://support.dell,com,
1. Log in to "My Account”
2. Click "My Order Status™
3. Click "My Support™ and select "Service Call Status”
4. Enter either your Service Tag or Service Call /Dispatch Reference § or to obtain current status
If you need further assistance with case #182364198, you may contact Dell via email or telephone,
If you choose to use emall, please reply to this email, and include the following information:
1, Preferred method of contact {phone or e-mail)

2. Best time to reach you
3, Include phone number if phone is preferred method of contact

For any new issues please contact Dell Technical Support by sending an email from the following web page http://support.dell.com or via the
For expedited service to our premium tech agents please use YOUR express service code when calllng Dell tech support at 1-B00-232-8544. Your
Reapectfully,

Michael

Rep ID 01150170

Resolution Specialist
Dell Technical Support

Evelyn.M,Rey

- - ma 11~ A T .
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J(b)(3):CPSA Section 25(c)
Delivered-TOT BVELyN: TEYTYMETI CUw— —
Received: by 10.70.30.12 with SMTP id dl2cs411422wxd;
Mon, 7 Jan 2008 19$:23:56 -0800 (PST)
Received; by 10,65.252,13 with SMTP id el3mrd3879143qbs.84.1199762635703;
Mon, 07 Jan 2008 19:23:55 -0800 (PST)
Return-Path: <US_XPS_Ownership@dell.com>
Received: from ausc60pclOl,us.dell.com {ausc60pclOl.us.dell.com [143.166.85.206])
by mx,google.com with ESMTP id £13si13306117qba.20.2008.01.07,19.23,55;
Mon, 07 Jan 2008 19:;23:55 -C800 (PST)
Received-SPF: pass {google.com: domain of US_XPS_Ownership@dell.com designates 143.166.85.206 as permitted sender) client-ip=143.166.85.206;
Ruthentication-Results: mx.google.com; spfepass (google.com: domain of US_XPS Ownership@deil.com designates 143.166,85.206 as permitted send
Date: Mon, 07 Jan 2008 19:23:55 -0800 (PST)
' X-IronPort-AV: E=Sophos;1="4.24,255,1196661600";
d="scan'208";a="52429820L"
Message-ID; <12508720,119%762634823,JavaMail,SYSTEM@smtp-out.us.dell.com>
From: US_XPS_Ownershipfdell.com
To: evelyn,rey@gmail.com
Subject: Dell Inc. Case #182364198 Team OKCXPS5001 Email #~59841297-4 Confirmation
Mime-Version: 1.0
Content-Type: text/plain
Content-Transfer-Encoding: 7bit

Dear EVELIN REY,
Thank you for contacting Dell Technical Support. It was a pleasure working with you to resolve the issue you had with your system.
The following information relates to your recent call.

Case 182364198
Service Call / Dispatch Reference #098633820

In order to perform the necessary repairs to your system, we have made arrangements to have your system returned to the repair depot. Per ou
1f you need a status update on this service, please go to http://support.dell.com,

1. Log in to "My Account®

2, Click "My Order Status”

3. Click "My Support" and select "Servlce Call Status"

4, Enter either your Service Tag or Service Call /Dispatch Reference # or to obtain current status

1

-

you need further assistance with case #182364198, you may contact Dell via email or telephone.
I1f you choose to use email, please reply to this email, and include the following information:
1. Preferred method of contact {phone or e-mail)

2, Best time to reach you
3, Include phone number if phone is preferred method of contact

For any new issues please contact Dell Technical Support by sending an email from the following web page http://support.dell.com or via the
For expedited service to our premium tech agents please use YOUR express servlce code when calling Dell tech support at 1-800-232-8544. Your
Respectfully,

Michael

Rep ID 01150170

Resolution Specialist
Dell Technical Support

el e 1. LNV VATV m mrnavn mandbm mend Crntdronmvalormr mneonl il tvmanlT ~ral CQattteom e\ T arvierrmesr Tttt el P ViaTatate)
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Delivered-Tq (b)(3):CPSA Section 25(c) i
Received; by 10.70.30.12 with SHTF 10 alzTSeIruZzzwxd;
Mon, 7 Jan 2008 19:23:56 -0800 (PST)
Received: by 10.65.252.13 with SMTP id e13mr43879143qbs.84.1199762635703;
Mon, (7 Jan 2008 19:23:55 -0800 (PST)
Return-Path: <US_XPS_Ownership@dell.com>
Received: from ausc60pclfl.us.dell.com (ausc60pclOl.us.dell.com |143.166.85.206])
by mx.google.com with ESMTP id f13s113306117qba.20.2008.01.07.19,23,55;
Mon, 07 Jan 2008 19:23:55 -0800 (PST}
Received-SPF: pass (google.com: domain of US_XP5_Ownership@dell.com designates 143.166.85,206 as permitted sender) client-ip=143.166.85.206
Ruthentication-Results: mx.google.com; spf=pass (google.com: domain of US_XPS_Ownership@dell.com designates 143.166.85.206 as permitted send
Oate: Mon, 07 Jan 2008 19:23:55 -0800 (PST)
X-IlronPort-AvV: E=Sophos;i="4,24,255,1196661600";
d="scan’208";a="524298201"
Message-1D: <12508720.1199762634823,JavaMall.SYSTEMA@smtp-out.us.dell.com>
Froms US_XPS_Qwnership@dell,com
To: evelyn.rey@gmail.com
Subject: Dell Inc. Case #182364198 Team OKCXPS001l Email #-59841297~# Confirmation
Mime-Version: 1.0
Content-Type: text/plain
Content-Transfer~Encoding: 7bit

Dear EVELIN REY,
Thank you for contacting Dell Technical Support. It was a pleasure working with you to resolve the issue you had with your system,
The following information relates to your recent call

Case #182364198
Service Call / Dispatch Reference #098633320

In order to perform the necessary repalrs to your system, we have made arrangements to have your system returned to the repair depot. Per ou
If you need a status update on this service, please go to http://support.dell,com,
1. Log in to "My Account”™
2. Click "My Order Status"
3. Click "My Support™ and select "Service Call Status”
4. Enter either your Service Tag or Service Call /Dispatch Reference # or to obtaln current status
If you need further assistance with case #182364198, you may contact Dell via email or telephone,
If you choose to use email, please reply tc this email, and include the following information:
1. pPreferred method of contact {(phone or e-mail
2, Best time to reach you
3. Include phone number if phone is preferred method of contact
For any new issues please contact Dell Technical Support by sending an emall from the following web page http://support.dell.com or via the
For expedited service to our premium tech agents please use YOUR express service code when calling Dell tech support at 1-800-232-8544, Your
Respectfully,
Michael
Rep ID 01150170

Resolution Specialist
Dell Techpical Support
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- e e R
i(b) (3):CPSA Section 25(c) ;
X~-Gmail-R¢ d3ed0
ODelivered |
Received: DY 1U. 07, (170 WEt o o auur v e s e =g
Mon, 25 Sep 2006 06:33:51 -0700 {PDT)
Received: by 10.90,.34.9 with SMTP id h9mrl264753agh;
Mon, 25 Sep 2006 06:33:51 -0700 (PDT)
Return-Path: <ANSWERCTR@exchange.appl.ge.com>
Received: from ext-nj2ut-12.online-age.net {ext-nj2ut~12.online-age.net {64.14.54.245])
by mx.gmail.com with ESMTP id €3i2642308wr1.2006.09.25,06.33,50;
Mon, 25 Sep 2006 06:33:51 -0700 (PDT)
Received-SPF; neytral (gmail.com; €4.14.54,245 is neither permitted nor denied by best guess
Received: from int-nj2ut-2.oniine-age.net (int-nj2ut-2.,online-age.net ([3.15%.237.711)

Page 1 of 2

Exh. 10 Page 5 of 10

record for domain of ANSWERCTR@exchange.appl.ge

by ext-nj2ut-12,online-age.net (8.13.6/8.13.6/20051114-SVV5-TLS-DNSBL) with ESMTP id k8PDXmXo003855

for <evelyn.rey@gmail.com>; Mon, 25 Sep 2006 09:33:49 -0400
Received: from AP3EXVWO1APPLGE.appl.ge.com (int-nj2ut~2.online~age.net [3.159.237,71))

by int-nj2ut-2.online-age.net (8.13,6/8.13.6/20050510~SVVS) with SMTP id k8PDXilgQ28441

for <evelyn,reyBgmail.com>; Mon, 25 Sep 2006 09:33:48 -0400
Message-Id: <200609251333,.k8PDXilg028441@8int-nj2ut-2.0nline-age.nret>

Received: from 3.130.163.181 by AP3EXVWOlAPPLGE.appl.ge.com (IntersScan E-Mail VirusWall NT); Mon, 25 Sep 2006 09:33:44 -0400
Received: from exchange.appl.ge.com (APICEMOICIGE.appl.ge.com ([3.130.161.104]1) by AP3EXBHOlAPPLGE.appl.ge.com with SMTP (MIcrosoft Exchange

id $3JT6YPP; Mon, 25 Sep 2006 09:33:44 -0400
From: ANSWERCTR@exchange.appl.ge.com
To: evelyn.rey@gmail.com
Subject; AT20060924_0000000107 Operating an appliance or understanding an appliance feature
Date: Mon, 25 Sep 2006 09:33:42 -0400
MIME-Version: 1.0
Content-type: text/plain; charset=Windows-1252
Content-Transfer-Encoding: guoted-printable
X-Mailer: Cisco E-Mail Manager NT; Build: CEM-5.0.0711-B-711

Please include the following line in all replies.
Tracking number: AT20060924_0000000107

Hello Evelin,
Thank you for contacting GE Appliances. 1 am happy to assist you.=20

I am sorry to hear about this unfortunate experience. We recognize this~20
as an opportunity to work with you to resolve this issue and welcome your=

feedback.=20

We would like to thoroughly understand your situation and feel that can=20
be best accomplished by speaking to you directly. The GE Internet=20
Response Team is able to asslst with information on product features, use=
=20

and care of your appliances, and basic trouble shooting. GE Consumer=20
Relations is the management advisory team that has the authority to=20
address any concerns you have experienced with our products and services, =
=20

Please call the Consumer Relations office on their priority number at=~20
1-888-348-7563, M-F, 8am-6pm, EDT to discuss your concerns. ln addition, =
=20

I am forwarding this email to them.,=20

We truly hope this matter can be resolved to your satisfaction.
Sincerely,=20

Jodie
GE Internet Response Team

[

—(b)(3):CPSA Section 25(c) |

"Sep 14, 200€ 1:03748 PN EDT
> Ta: ANSWERCTR@exchange.appl.ge.com

> Enames=09=09: ANSWERCTR@exchange.appl.ge.com

> Mailsubject=09=09: Operating an appliance or understanding an appliance f=
eature

First Name=09=09: Evelin

Last Name=09=09%: Rey

Street Address=09=09: 12960 sw 133 terrace

City=09=09: miami

State=09=09: FL

Zip Code=09=09: 33186

Country=09=09: United States

Phone=09=09: 305-253-9973

Fax=09=09: --

EMail Address=(9=0%9: evelyn.rey@gmail.com

Model Number=09=09: JVM1631%¥J03

Serial Number=09=09: AL902763V

Installation Date=09=09:=20

Comments=09=09: This is my second issue with your product is the last mon=
th. back on August I complaint of lack of customer service from your part =
case#5679904.

> 1 believe it's totally unaceptable that for a brand new microwave unit I =
have to call every month to get it repair, and that 1 have to be on the pho=
ne with your customer gervice line to make sure the technician have order t=
he piece for the unit, which I believe this have not being done jet,

VVVVVVVVVVVVYVY

v
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> On saturday 09/16 a tech came to my house to see what was wrong and he to=
1d me that for saturday September 23 will be ready.......I'm still waiting.

> 1 have not received a phone call from nobody, I have not received the fed=
ex deliver as I was told from your customer service Rep.

> I love the microwave and would hate being without it, since I work full t=
ime and have three teenaged spcns the microwave makes my life much easier.

Please let me hear from a supervisor or manager regarding this unfortunate

situation I dont'n feel like wait another three weeks tc have fix like happ:
ened the last time.

> I can be reach at 305-253-9979 after 4:45pm

>=20

>=240

>=20

oo
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Spncnal Instructions and Order Hlstory
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Exh. 11 Page 1 of 1

Not Responsive ‘]

" REFRIGERATOR e

Hode! Ho! 65522 JETRRH

Serial No: GL244153

Installation Date: 5,29-200¢E
Reason for Service: o7 PANEL 15 HOT
RESPONDING ~115/NOISES

Contract Number!

Labor
FREEZER EUAPORATOR Al ] 0.98
Home Call Cherge 3 £9.95
jotal LSt $ £9.95
Parisi
Oty Part # Unit Price Total Price
1 WRE0X10874 97.48 2,09
HOTOR DC EVAP FAM

1 FRECZER EUAPORATOR LM 8.08
Total Parts 3 2.90
Total Amount:
Subtotal $ 69,95
Tox $ 8.00
Total Amount 3 £3.95
frount Paid!

£9.95

Card 125000 - XXX XX -26 38 $
Explre Data:5-38-2018
fpproval Lode:@33952
THANK YOU FOR USING GE CONSUNER
SERUICE! PLEASE YISLT OUR FIEBSITE Wl
1l GEAPPLIANCES , EOH

FELEAT R

*l¥ilii*li¥!l‘i!¥|lilliliii

Signaturs:

Not Responsive ~AaL

i WA Ve 7 reriJek
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March 5, 2009

()3 CPSA Section 5 :

VT T UL s e e

RE: Preliminary Evaluation in Association with Heating, Ventilating and Air Conditioning
(HVAC) Component I[ssues
Project Location: Lezama Residence
Project Address: 12960 S.W. 133rd Terrace, Miami, Florida 33186

|

I am Lennar’s Division President in Southeast Florida. As you know, on February 24,
2009, ENVIRON International Corporation (“ENVIRON”) conducted a preliminary evaluation
of your home. Lennar selected ENVIRON because of their long-standing reputation as experts
in the fields of human health and environmental risk assessment. We have tremendous
confidence in their testing procedures and in the veteran scientists with whom we have been
working.

Dear

Enclosed for your review are the results of the air quality assessment performed at your
home, along with a letter from ENVIRON which provides you with some additional information.
As you can see from the attached letter, ENVIRON has concluded that there is no indication that
the conditions identified in your home would have any human health effects.

Based on our ongoing investigation, we believe that certain drywall installed in your
home by an independent contractor may contain naturally occurring sulfur that has produced low
levels of sulfur-containing gas. We are continuing to actively investigate and pursue this matter
on your behalf. Please know that we continue to stand by our homes and are fully committed to
resolving these issues. We are working as quickly as possible to find a long-term solution that
will be the least disruptive to you and your family.

Please contact me at your earliest convenience so that we can discuss these issues further.
Again, we apologize for any inconvenience.

Sincere

Carlos Gonzalez

cc: Cosmo Perez
Bob DeMott, PhD
Jamie Poole, PhDD

730 N.W., 107th Avenue, 4th Floor, Miomi, FL 33172 » Phone: 305-559-1951 » Fax: 305-559-4543
LENNAR.COM
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-

WORK AUTHORIZATION AGREEMENT

1. Scope of Work {

The repair work at your Home will include the following:

e Relocating you and your family to a comparable temporary residence pursuant to
the terms and conditions sct forth in our Sublease Agreement;

e Moving your fumniture from your Home using a reputable insured moving
company to your temporary residence and/or a secure storage facility;

s Removing and replacing all defective drywall in your Home;

o Repairing or replacing other affected building materials in your Home, including,
but not limited to, affected HVAC systems, plumbing components, as well
affected electrical components, including affected wiring, switches, and
receptacles;

¢ Finishing and painting all new drywall;

o Repairing or replacing, as nccessary, all materials alfected by the repair process in
your Home, which may include but is not limited to flooring, wall coverings and
tile, cabinets and countertops, sinks, toilets, bathtubs and shower enclosures,
appliances, mirrors, lighting and plumbing fixturcs, and wood trim and molding;

e HEPA vacuuming your Home to remove all construction dust,

e Cleaning and restoring your Home to pre-repair condition; and

¢ Moving your fumniture and belongings back to your Home.

A supplemental description of the above-mentioned repair work, including detailed
specifications and other specia) instructions, as agreed upon between you and Lennar, is
set forth on a separate “Home Repair Specifications Sheet,” which is incorporated herein.

Initials: /
LENNAR / Homeowner

DTK05-2009 (Effective Through May 34, 2009)
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Addendum:

The attached Official Report(s) was received following submission of the report
and is attached as an addendum.

Attachment:

EXHIBIT 13 - Email (Questions/Responses) from Florida Dept. of Health



Morelli-Linen, Renee

1@)(3):0‘,3 - SECW. S ——

From: 1

Sent: L"l‘h‘ursaay,‘ JUNE U, ZUUT 1110 1 v -~

To: Morelli-Linen, Renee

Subject: Fwd: Drywall made in China (May 09 HSE 21 R) (NRR)
Rene,

This is the response from the DOH.

Thanks

---------- Forwarded message ----------

From: <Clark_Eldredge@doh.state.fl.us>

Date: Wed, May 27, 2009 at 12:50 PM

—Thina (May 09 HSE 21 R) (NRR)

I apologize for the significant delay in responding to your email. I
thought I had replied to your email since it is similar to others I had
received. A recent check of emails proved otherwise. To answer your
questions:

1.- Is this remodeling and rip out of the drywalls is legal?
A. - Only normal building code and permitting requirements apply at this
time.

2.-Where are those toxic material are going to be throwed?

A. - Currently there are no identified hazards specific to this drywall
that would limit its disposal. All drywall is known to release hydrogen
sulfide gas as it decomposes in a landfill. The Department of
Environmental Protection currently recommends that dedicated loads of
drywall be disposed in a class 1 landfill with a gas collection system

to control the release of hydrogen sulfide. Direct additional questions
of disposal to DEP Solid Waste section

(http://www dep.state.fl.us/waste/).

3.-The men working inside the house are not using any safety precautions
including personal protective equipment... It is safe for those men?

A. - Currently there are no identified hazards specific to this drywall

that would require any special personal protection gear. Workers should
be using appropriate protection practices for any normal
demolition/remodeling project. We have requested a National Institute

for Occupational Safety and Health to perform a Health Hazard Evaluation
(http://www.cdc.gov/niosh/hhe/) specifically to answer this concern.



mailto:Eldredge@doh.state.f1.us

4. An strong smells is getting out of that house, it is normal and safe?
There is currently no data to answer that question. All air testing we
have received related to day time indoor levels of the drywall do not
represent any acute health risk. You are generally able to small
reduced sulfur cases at concentrations a hundred times lower than those
where the concern for acute health risks begin. Of course this does not
mean that the these activities could not create transient levels of the
gases which exceed the most conservative safety levels. That is one of
the questions to be addressed in the Health Hazard Evaluation.

Sincerely,

Clark Eldredge

Radon and Indoor Air Program
Florida Department of Health
Phone: (850)245-4288

F1 Toll Free: (800)543-8279

FDOH Mission: Promote, protect and improve the health of all people in
Florida.

Please take a moment to tell us how we are doing...
http://www surveymonkey.com/s.aspx?sm=xZrlJf55HcEzIgNNifmk8Q 3d 3d

Pleasc note: Florida has a very broad public records law. Most written
communications to or from state officials regarding state business are
public records available to the public and media upon request. Your
e-mail communications may therefore be subject to public disclosure.

Fro

Sen DAL R e e B B

To: zzzz Feedback, HSE
Subject: Information - Drywall made in China

‘J(B)(éj:CPSASSction 25(c) e

Dear Sir,

I live in a community with many houses tested and diagnosed with Chinese
Drywall. a house located in 12984 SW 133Terr , is currently been under
construction, the house have the infected drywalls, and I have few

simple questions that I need some answers for my tranquility.

1.- Is this remodeling and rip out of the drywalls is legal?

2.-Where are those toxic material are going to be throwed?

3.-The men working inside the house are not using any safety precautions
including personal protective equipment... It is safe for those men?

4. An strong smells is getting out of that house, it is normal and safe?

-



I would like to know if the constructor is aware of all the problems is
causing the construction in our community.

Thank you for your consideration in this matter.

(b)(3):CPSA Section 25(c)
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Name | (b)(3):CPSA Section 25(c)

Addres

City =

State =

Zip=3

Email =

Telepho

Name o

Victim's Address =
Victim's City =
Victim's State =
Victim's Zip =
Victim's Telephone =

Incident Description = | recently discoved that the house that | bought two years ago was build with chinese
drywalls, my family and self presents multiple simptoms related to having this poisons drywalls.

My wife have new sinus problems, headaches, fatigue, red eyes, depression. my son constantly is having nose
bleed, headaches, red eyes, body iching and | was recently diagnosed with sleep apnea. Beside all the problem
the house is encounter, new A/C broke down, 3 TV's broke down, microwave replaced twice, refrigerator broke,
fans, computers, cell phones, jewerly damage.

This is a serius safety issue we are confronting ad we need immediate help from the state, and nation. we are
dozens of families with same issues and we need help to get this problem resolve as soon as possible, our helath
is in danger.

My family is getting sick every single day more and more and we need someone to get involve and help us
immediately.

Victim's age at time of incident =

Victim's sex =

Date of incident = 03/2009

Product involved = Chinese drywall instalied by Lenar Homes Builders
Product brand name/manufacturer = Lennar Homes

Manufacturer street address = Lennar Homes - Tuscany Village Kendall Florida
Place where manufactured (City and State or Country) = Miami Florida
Product model and serial number, manufacture date =

Product damaged, repaired or modified = no

If yes, before or after the incident =

Description of damage, repair or modification =

Date product purchased =

Product involved still available = yes

Have you contacted the manufacturer = yes

if not, do you plan to contact them =

Name Release = Do not release name





