
1. Task Number 

090505CB81683 

3, Office Code 

810 

4. Date of Accident 
YR MO DAY 

2009 03 29 

6. Synopsis of Accident or Complaint 

2. Investigator's 10 

9102 

5. Date Initiated 
YR MO DAY 

2009 05 05 

L1PC 0-81099-00035-5 

EPIDEMIOLOGIC
 
INVESTIGATlON
 

REPORT
 

The family of three noticed a sulphur smell immediately upon moving into their new home in 2005. The wife and son 
began having respiratory and sinus problems immediately and the husband two months later. The home's AlC coil 
was replaced in August of 2006. The family thought the cause of their health problems was due to curing carpet. paint 

7. Location (Home, School, etc)
 

1 - HOME
 

10A. First Product
 

1876 • House Structures, Repair Or
 

100. Manufacturer Name and Address 
USG CORPORATION 
550 West Adams Street 
Chicago, IL 60661 

11A. Second Product
 

381 - Air Conditioners
 

110. Not Responsive 

I-- ­
13, Sex 

45 
12. Age of Victim 

1· Male 

and the new environment until they saw a report on the news of their same health issues. 
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9. State 

FL 

10C. Model Number 
... 

UNKNOWN 
.. 

8. City 

SATSUMA 

1DB. Trade/Brand Name 

USG SHEETROCK 

Not Responsive 

16. Body Part(s) 19. Time Spent17. Respondent 18. Type of Investigation 
Involved 

85 • ALL OF BODY 1 - Victim/Complainant 1 - On-Site 

20. Attachment(s) 21. Case Source
 
9 - Multiple Attachments
 07 - Consumer Complaint 

23. Permission to Disclose Name (Non NEISS Cases Only) 

o Yes 

24. Review Date 
08/1112009 

o No 

25. ReViewed By 
9001 

o Verbal 

27. Distribution 
Woodard, Dean; Rose, Blake; BlasiUS, Dennis 

14. Disposition 15. Injury Diagnosis 
68 • Poisoning 1 - Injured, not Hasp. 

(operatloill Travel)
13 4 

22. Sample Collection Number 

• Yes for Manu'. Only 

26. Regional Office Director 
Dennis R. Blasius 

28. Source Document Number 
10930741A 
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This investigation was initiated by a complaint received by the U.S. Consumer 
Product Safety Commission. 

The information contained in this investigation was supplied by the following 
sources: 

1. An onsite interview with the male owner of the home on 6-02-2009. 

Family Members: 

Husband - 45 year old male 
Wife - 39 year old female 
Son - 12 year old male 

This incident involves health issues and copper and metal corrosion at the non­
seasonal home of the victims over an extended period of time as will be detailed 
later in this report which the owners believe were caused by contaminated 
Chinese drywall used in the construction of their home. 

The home was 3 bedrooms, 2 bathrooms new construction, 1100 square foot 
ranch style, wood frame with stucco built in 2005 and occupied by the owners on 
6-22-2005 in Satsuma, FL. The owner contacted the CPSC on 3-28-2009 which is 
the incident date. The home had carpet flooring except in the kitchen and 
bathrooms. 

The home was built by a small local firm who purchased a few parcels 
of land and built a few homes in 2005. The complainant could not provide any 
documents on the firm and believed they dissolved the company after the homes 
had been built. No information on the firm could be located on the Internet. The 
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complainant could offer no information on the source of the drywall or the 
subcontractor who installed the drywall. 

The female complainant indicated she and her son began having medical 
symptoms from the tainted drywall immediately after the family moved into the 
home. The husband began experiencing health effects after about two months. 

The male complainant stated he had itchy buming eyes, allergy type respiratory 
symptoms and sinus irritation. The female complainant was experiencing bloody 
nose, stuffy nose, buming eyes and constant respiratory type infections. Their 
son was having ear and sinus infections approximately every three months and 
was given antibiotics by their physician. The family's German Sheppard was 
experiencing watery eyes and often refused to come into the home. None of the 
symptoms existed prior to moving into the home. 

The family noticed a "weird sulphur smell mixed with something else, almost a 
horrible rotten egg smell that almost knocks you over and is even noticeable on 
the front porch." The odor is more noticeable before or after it rains and was 
stronger in the bedroom closest to the front of the home. The family was keeping 
that door closed and had painted the room with Bear-Home Depot paint which 
seemed to slow down and prevent some of the odor. The wife stated she could 
not sleep in their bedroom without a window being left open all the time. 
Originally the family did not know the source of the odors so they had been 
steam cleaning the carpet every three months with no noticeable change in the 
degree of odor. 

The family did not know the source of their medical symptoms and believed it 
was from the house and the new location of their home. However in February of 
2009 they saw a report on the Chinese Drywall on CNN and immediately 
realized that their home must have been constructed from the tainted drywall and 
was producing the medical symptoms/smell they had not been experiencing prior 
to moving into the home. 

The family had to replace the inside air conditioner coils in August of 2006. Even 
though the part was still under warranty it cost the family $900 for the labor 
repairs. The family indicated they would send a copy of the repair ticket but it 
had not been received by the time this report was due. Should the report be 
received it will be submitted as an addendum. The coils were not examined by 
this investigator due to the difficulty in accessing the unit. The AlC technician 
stated that the corrosion was caused by sulphur in their water system. However 
the complainant stated that they do not have a problem with sulphur in the water 
and in fact is excellent water. 

The family indicated that a GFI outlet in the kitchen had been flipping frequently. 
The outlet cover was removed however the outlet could not be identified or 
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examined because the fa9ade counter splash plate was too tight to allow access 
to the outlet mounting screws. 

An electric outlet in the living room was removed from the wall and 
photographed. It showed only mild corrosion. Most of the water supply lines 
were plastic. Some of the chrome bathroom fixtures showed pitting and 
corrosion. The family's new laptop computer died in January 2009 and was still 
broken. 

The complainant indicated that the home had a weird gray dust that was always 
settling on ceiling fan blades and their affects. She stated that within two days of 
cleaning the ceiling fan blades there would be new grey dust collecting. An 
excellent example of the grey dust was in a speaker access whole in their son's 
bedroom television. 

The sheetrock in the home was not cut out or examined by the family. However 
the attic access panel was removed and labeling showed the product to be 
American products drywall. Please see the photographs in the exhibits 

The family had not had any other problems with electrical devices malfunctioning 
in their home however she stated that the electrical panel would sometimes 
make a bUZZing sound which was not detectable at the time of this inspection by 
either this investigator or the homeowner. One of the smoke detectors in a 
bedroom was hard wired to the home's electrical system but it would make a 
beeping noise and was disconnected. The complainant said he would look for 
the smoke detector and ship it to this investigator. It had not been received by 
the time this report was due and will be added as an addendum if received. 
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The male complainant stated that he worked for a local drywall manufacturer 
from October 2007 to February 2009. He stated that the firm's web site stated 
that the firm "has never imported, repackaged or sold Chinese-produced drywall 
in the North American market./l Please see the exhibits. However he stated that 
the warehouse where he worked had approximately 100 crates of 200 sheets 
each of drywall. He stated the employees would call it "China Board./l He did not 
know what happened to the supply but eventually it was no longer in their 
warehouse by December of 2008. He indicated that the plant produced 
sheetrock in an unknown manner from mined raw material and waste from the 
local coal plant. The firm would also recycle old drywall in producing new 
product. 

The family had not contacted any other agencies or investigator regarding their 
home's problems but indicated that another person in the seven homes built by 
the builder was also experiencing health symptoms. She did not know what 
they were going to do in the future as they couldn't sell the home and couldn't 
afford to move to another home and still make payments on this home. 

The home owner indicated her permission to release her name only to the 
manufacturer. She also indicated that discretion should be used in releasing the 
data from the ex-employer of her husband. The web site for the drywall 
manufacturer did not list a corporation address but one was found on the Internet 
and the information is included in the exhibits. 

Product Information: 

Product: Possible Chinese or American Drywall 
Manufacturer: Unknown 
Sheetrock in attic access indicated: 
USG Sheetrock Brand 
Bar Code: 0-81099-00035-5 
Manufactured to meet ASTM Standard C36, Conforms to CAN/CSA-A8227­
M91, WB2035-12/1-2000 

550 West Adams Street
 
Chicago, IL 60661
 
United States - Map
 
+1-312-4364000 (Phone)
 
+1-312-6724093 (Fax)
 
www.usg.com
 

Builder:
 
J & D McDaniel's Construction
 
No other data on the firm could be determined.
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Drywall Subcontractor: 
Unknown 

Drywall Supplier: 
Unknown 

Attachments: 

Exhibit #1 Contacts 
Exhibit #2 Photographs of the home (18) 
Exhibit #3 Release of name form 
Exhibit #4 Local drywall plant location and phone numbers-employee 
Exhibit #5 Internet statement from the Drywall Manufacturer-employee 
Exhibit #6 Internet data on the corporation for the complainant-employee 
Exhibit #7 Internet data on the corporation address for the drywall 

manufacturer of the drywall found in the attic access. 



Contacts: 

Drywall Employer for the complainant:
 
Lafarge North America, Inc (Lafarge North America)
 
886 N Highway 17
 
Palatka, FL 32177-8647
 
Contact Phone: (386) 325-5766
 
www.lafargenorthamerica.com
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INCIDENT INVESTIGATION REQUEST FORM 

DOCUMENT NUMBER:I0930741A 

DATE OF INCIDENT: 01/01/2005	 CATID: SECT152009 

FOLLOW-UP REQUESTED	 HAZARD ANALYSIS () SECT 15 (X) 

HEADQUARTERS CONTACT: Blake Rose 301-504-7613 (brose@cpsc.gov) 
BACK-UP CONTACT: Dean Woodard 301-504-7585 (dwoodard@cpsc.gov) 

ASSIGNMENT MESSAGE: 

AT THE REQUEST OF BLAKE ROSE AND DENNIS BLASIUS, ALL ASSIGNMENTS 
ARE TO BE CBB PRIORITY (30 CALENDAR DAY TARGET COMPLETION) . 

Please investigate the attached incident involving drywall, following the guidance 
outlined in this assignment message. 

Thank you very much for your efforts on this IDI. This work is being conducted as part 
of CPSC staff's current investigation involving Chinese drywall. The results of this IDI 
will be helpful in supporting CPSC staff's drywall investigation. 

BACKGROUND INFORMATION 
To date, the U.S. Consumer Product Safety Commission (CPSC) has received over 180 
reports from residents in 13 states who believe that Chinese-produced drywall in their 
houses may be associated with one or both of the following: 

•	 Adverse health effects. Reported health effects have included: 
o	 Recurrent headaches 
o	 Sinus infections 
o	 Bloody noses 
o	 Runny noses 
o	 Irritated and itchy eyes and/or skin 
o	 Shortness of breath 
o	 Difficulty breathing 
o	 Persistent cough 
o	 Asthma attacks 
o	 Insomnia. 

•	 Corrosion of electrical wiring/components and other metal surfaces. 
Reported corrosion effects have included: 

o	 Black residues on metal surfaces, including electrical wiring, the 
evaporator coils of central air conditioners, and copper pipes. 

o	 Air conditioner coils requiring replacement one or more times in the 
period of a few years due to unusual levels of corrosion. 

CPSC FORM 324A 
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o	 Operational problems with appliances such as dishwashers and 
refrigerators. 

o	 Operational problems with electronic devices such as televisions and 
video game systems. 

o	 Pitting or other evidence of corrosion on metal fixtures (e.g., bathroom 
light fixtures, metallic switch plates for lights, electrical outlets, etc.). 

o	 Electrical switches that become warm or hot to the touch. 
o	 Pitting and other evidence of corrosion on jewelry or other metallic 

articles in the house. 
o	 Smoke alarms producing false alarms. 

CPSC staff is currently investigating the relationship between Chinese-produced drywall 
and these types of reported effects. This IDI was assigned as part of that work. Please 
see the fact sheet at http://www.cpsc.gov/drywall.pdffor additional information. 

illI QUESTIONS 
Investigator: In conducting this IDI, please address following questions with respect to 
the affected house. Note that the affected house mayor may not be the re~pondent 's 
current home. 

Please note that the questions listed below are intended to serve as a guide only. Feel 
free to cover the specific topics however you and the respondent choose. 

Health Effects 
1.	 Have you and/or any members of your family developed any health issues or 

symptoms since your family moved into the affected house? If yes, please 
describe these symptoms. [Investigator: For eachfamily member who is 
experiencing or has experienced symptoms, please obtain their age, gender, and 
reported symptoms. Also, please obtain the age and gender ofany family 
member(s) who lived in the house and did not experience health symptoms.] 

2.	 Have you and/or any members of your family experienced similar symptoms in 
the past? If so, when and under what circumstances? 

3.	 When did your family first occupy the house? How long after your family 
occupied the house did the symptoms start? 

4.	 Is your family still living in the house? If not, when did you move out? 

5.	 Do (did) you live in the house seasonally? If yes, during what time(s) of year did 
you live in the house? 

6.	 Do (did) these symptoms lessen or stop when the affected family member left the 
house for short periods oftime (e.g., to go to work or to school)? How quickly 
did the symptoms lessen or stop after the family member left the house? Do (did) 
the symptoms return when the affected family member returns to the house? 

CPSC FORM 324A 
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7.	 Ijrespondent is no longer living in the house: Did these symptoms lessen or stop 
when the family moved out of the house? How quickly did this happen? 

8.	 Did you (or your family member) seek medical care or treatment for these 
symptoms? If yes, please describe (who sought care, when, type of care/treatment 
obtained, etc.). Do you have any medical records or documentation relating to 
this care? May we obtain copies of those records? [Investigator: please obtain 
copies of these records ifavailable and if respondent allows.] 

9.	 Do (did) you have pets while you were living in the house? Did your pets exhibit 
any health symptoms that you think may be associated with the drywall? If yes, 
please describe. 

House Construction [Investigator: Some questions in this section assume we are 
dealing with new construction. However, it is possible that the affected drywall was 
installed during renovations ofexisting homes either as part ofroutine renovation or 
as part ofhurricane recovery, and so these questions may need to be adjusted 
accordingly. ] 

1. When was the house built? When did you first occupy the house? [Investigator: 
this 2nd question may have been addressed above (see Health Effects, Q 2).] 

2. Can you provide me with the name and contact information for the builder? 
[Investigator: Ijyes, please obtain this information.] 

3.	 What is the style of the house (e.g., ranch, colonial, split level, etc.)? How many 
square feet is the house? Is the house carpeted? If yes, which rooms have carpet? 

4.	 Can you tell me what kinds of studs (wood or metal) were used in the house? 

5.	 Do you have natural gas/propane gas service? If so, for which appliances? 

6.	 After moving into the house, did you make any changes (e.g., paint any rooms, 
install any carpet, etc.)? If yes, please describe these changes and when they were 
performed. 

7.	 Do you know if any of the drywall has been replaced in the house since it was 
built? If yes, can you tell me when this work was performed? In what rooms? 

8.	 If drywall was replaced, do you have contact information for the drywall 
subcontractor? Do you know where the drywall subcontractor purchased the 
replacement drywall? [Investigator: Ijyes, please obtain this information.] 

CPSC FORM 324A 
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General Problems (Including Odors) 
1.	 After moving in, when did you first notice a problem? Can you please describe 

the problem for me? [Investigator: Please note that problems related to metal 
corrosion will be exploredfurther through the questions in the section entitled 
"Presence ofCorrosion. "] 

2.	 Have you noticed any unusual odors? How would you describe these odors? 

3.	 When did you first notice the unusual odors? 

4.	 How would you describe your awareness of these odor(s)? For example, do you 
always notice the odor(s)? Or are the odors only noticeable if the house has been 
closed up? Or are the odors noticeable only when you first enter the house? 

5.	 Are there any places in the house where you think the odors are stronger or more 
noticeable? If yes, where? 

6.	 Are there any times of day and/or times of year when the odors are strongest? If 
yes, when? 

7.	 Ifwork was done to the house after your family moved in (e.g., painting, carpet 
installation, drywall replacement, etc.), did the problems that you describe 
increase, decease, or stop after this work was completed? 

Presence ofCo"osion 
1.	 Have you had any unusual problems with appliances or with any electrical 

equipment in the house? In particular, have any appliances unexpectedly stopped 
working? If yes, please describe these problems. [Investigator: For each 
identifiedproblem, please determine the type ofappliance, the nature ofthe 
problem(s), and the daters) of the problem(s).] 

2.	 Have you needed to have the central air conditioner in the house recharged due to 
low refrigerant levels? If yes, how often? [Investigator: There may be separate 
air conditioner unitsfor eachjloor ofthe house. Please note how many units 
total are in the house and which one(s) is(are) affected.] 

3.	 Have you had to have the evaporator coils replaced in your air conditioner(s)? If 
yes, please provide the date(s) for this work. Did the person performing this work 
offer any explanation why the replacement work was necessary? 

4.	 Have you ever had an electrician or other service technician (e.g., a 
heating/ventilation/air conditioning (HVAC) contractor) replace any other 
components? If so, please describe the work, including what was done and when. 
Did the electrician or service technician offer any explanation why the 
replacement work was necessary? 

CPSC FORM 324A 
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5.	 On a consistent basis, have you experienced any of the following indications of 
possible electrical problems: 

a.	 Flickering lights? 
b.	 Circuit breakers tripping frequently for no apparent reason? 
c.	 Arcs or sparks anywhere in your electrical system? (Note that brief 

sparking or buzzing may be expected when turning a switch on/off or 
when plugging/unplugging a running appliance) 

d.	 Sizzling or buzzing? 
e. An unusual odor in the vicinity of a receptacle, switch, or light fixture? 
f Light switches or outlets that are warm or hot to the touch? 

6.	 Have you noticed any signs ofblackening, corrosion, or pitting on visible metal 
parts such as water pipes, light fixtures, metal cover plates, etc.? Some signs of 
corrosion include: blemishes, pitting, tarnishing, and discoloration of the metal or 
the surrounding material. If yes, please describe when you first noticed these 
signs and what you have seen (on what surface? In what room or rooms in your 
house?) [Investigator: Ijnecessary, please explain to the respondent that the 
blackening referenced in this question is different from the normal green patina of 
copper oxidation.] 

7.	 Is there anything to suggest that the corrosion problems led or could have led to a 
safety issue (e.g., a possible fire)? If yes, was any remedy undertaken (e.g., 
replace wiring)? Please describe both the safety problem and the remedy, if any. 

8.	 Have you noticed evidence of possible corrosion (e.g., discoloration or pitting) on 
other metal surfaces (e.g., jewelry, chrome trim, switch plates)? If yes, please 
describe (e.g., what surface(s)? What kinds of effects? When did you notice 
these effect(s)?). 

9.	 Are your smoke alarms giving you any problems? If yes, please describe. 

Contacts with Builder and/or Others [Investigator: Please ask these questions if this 
information was not obtained through the previous questions.) 

1.	 Have you contacted your builder or contractor about issues with corrosion, 
unusual odors, or health problems? Ifso, when was this done? What was the 
response? {Investigator: Please obtain copies ofany written communication 
between the homeowner and builderlcontractor.] 

2.	 Has your builder, an outside expert, or other professional examined the house in 
response to issues with corrosion, unusual odors, or health problems? If so, who 
did the evaluation? What were the results? {Investigator: Please obtain copies of 
any written reports from these sources.] 

3.	 Who else have you contacted about this matter? What was the response? 

CPSC FORM 324A 
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4.	 Are you aware of anything that is being done in your community related to this 
problem? If so, what? 

5.	 What are your short and long term plans for dealing with this problem? 

6.	 Is there anything else that you would like to add? 

OTHER illI ACTIVITIES 
Investigator: In conducting this IDI, please also consider the following: 

1.	 If possible, please take photos that are representative of the affected drywall. In 
these photos, please try to include any visible drywall markings. Note the name of 
any drywall manufacturer you see. It's possible the drywall in a house could have 
come from several manufacturers, so check several spots, and note the location in 
the home where different drywall is found. 

2.	 Please take photos of any corroded metal surfaces (e.g., wiring, air conditioner 
coils, metal light fixtures, gas service connections, fire sprinklers (if present), etc.) 
that are accessible at the time of your visit, noting their location in the home. 

3.	 Do not collect drywall or other samples at this time. However, please ask whether 
it will be possible to re-contact the respondent at a later time for this purpose, if 
CPSC staff subsequently determines that such samples are required. 

Investigator: Again, thankyoufor your efforts on this IDI. 

Person(s) to Contact: Respondent listed in source document-SEE 
ATTACHMENT-MR. TERRY WILLIQUETTE 

Guidelines: [None] 

Task Number: 090505CBB1683	 Date: 05/05/2009 

Assigned to: CFIE	 Requested by: rh 
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Close up photograph of labeling: 
USG Sheetrock Brand 
Bar Code: 0-81099-00035-5 
Manufactured to meet ASTM Standard 
C36, Conforms to CAN/CSA-A8227-M91, 
WB2035-1211-2000 
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Close up photograph of 
the labeling. 
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Labeling on the back of 
the sheetrock in the attic. 

10I090505C881683 Exh #2 Page 11 of 18
 



Photograph of the 
labeling on the back 
of the sheetrock in 
the attic. 
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Photograph of 
electrical panel 
labeling. 
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Electrical panel labeling.
 

101 090505CBB1683 Exh #2 Page 17 of 18 



_CP 
o c

CO 
.co.. 
0..0) 

~.c 
0)­
o c 
(50 
.c .... 
o..~ 
0.. co 
::J 0).... 
0).0 
If) Q.)
.2 c
Uo 

co .... 
'0 
co.... 



u.s. Consumer Product
 
Safety Commission
 

AUTHORIZATION FOR RELEASE OF NAME
 

Thank you for assisting us in collecting infonnation on a potential 
product safety problem. The Consumer Product Safety Commission depends 
on concerned people to share product safety infonnation with us. We 
maintain a record of this infonnation, and use it to assist us in identifying and 
resolving product safety concerns. 

We routinely forward this infonnation to manufacturers and private 
labelers to infonn them of the involvement of their product in an accident 
situation. We also give the infonnation to others requesting infonnation 
about specific products. Manufacturers need the individual's name so that 
they can obtain additional infonnation on the product or accident situation. 

Would you please indicate on the bottom of this page whether you wi 11 
allow us to disclose your name? If you request that your name remain 
confidential, we will of course, honor that request. After you have indicated 
your preference, please sign your name and date the document on the lines 
provided. 

D I request that you do not release my name. My identity is to 
main confidential. 

You may release my name to the manufacturer but I request that 
you do not release it to the general public. ~ 

(b)(3):cp~eCtL~~aYreleas~m name to the manufacturer and to the public. 

r {?-rJ.'O
F=:...-...!~(D"::::a;':'te"":~::::::"':~--------

CPSC fonn 322 
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Lafarge North America, Inc (Lafarge North America) 886 N Highway 17, Palatka FL 32177-8647 Page 1 of2 

I Contact Us I myManta I FAQ I View Cart I My Profile 
Login: I 

Not a member? Learn more. 
Wednesday, Jun. 10, 2009 
63,778,867 companies ,,'"'.;;1 New! Manta Featured 

'" Listings. 30-Day Free Trial 

COMPANIES: U.S., U.S. Publ1c, Australia, Canada, U.K., Worldwide 

RESOURCES: Video, Jobs, Reports, White Papers I JOIN US: Twitter, Facebook 

· . I tl ~ BUSINESS CENTERS: Small Biz, Sales Expertise, HR, Travel, Career. TechU S b .. usmess name, category, aca on... ~ 

Company Profiles> Find Companies> Palatka, FL > Materials & Chemicals> Cement, Hydraulic> Cement, hydraulic> Lafarge North America. Inc Company Profile 

G~l(L!lu'.-""-an~ 

MdJ;;.omQar:W.To.l.lst 

Set COmpany Alert Lata rge North America, Inc (Lafarge North America)
 
886 N Highway 17, Palatka, FL 32177-8647
 

Contact Phone: (386) 325-5766
 

URL (web address): www.lafargenorthamerica.com
 Related info: 
Business Category: Mfg Hydraulic Cement Mfg Gypsum Products in Palatka, FL 

Industry (SIC): Cement, Hydraulic Other companies named 
La.@[\ll!..1lI.o.!1b..Ameri!;a, Inc 

Ads by Google More Companies in: 
• Thislndustry
 

Online Advertising A fresh online advertising company with strategies that move customers • E.aJatka, FL
 

Find Jobs in PaJatka-FL 
GdJldingJ;!!.J..sJ Control Hoods, Benchtop, & Portable Units. Hepa /Carbon Filters. Quiet &. Small 

View Palatka. FL Videos 

C;Q.IDpanies JDTCIi ......an Access Company Information For Businesses In Taiwan - Free Trial! 

The ads are not affiliated with Lafarge North America, Inc 

Business Information
 
This company profile is for the private company Lafarge North America, Inc branch. located In
 
Palatka, FL. Lafarge North America's line of business is mfg hydraulic cement mfg gypsum
 
products.
 

Company Name: Lafarge North America, Inc Is This Your<::ompany?
 

Address: 886 N Highway 17, Palatka, FL 32177-8647 (Map)
 

Alt Business Name: Lafarge North America
 

Location Type: Branch Location
 

Est. Annual Sales:
 

Est. # of Employees:
 

Est. Empl. at Loc,: 100
 

Year Started:
 

State of Incorp:
 

SIC #Code: 3241
 

Contact's Name: Jenny Nielson
 

Contact's Title: Principal
 

Parent Company: Lafarge North America, Inc
 

6/1012009 

101090505CBB1683 Exh #4 Page 1 of 2 



Page 1 of 1 

Your search retumed 2 results 

5eilfCh Again 

~"""T 

H.rndon, Vlrglnl. Phone: 70l-480·38oo 
GYPslJm Heild Qfflt:e l-oc.atlOn DeJilII:o 
Ni;'lp",ltJ 

'.I_tIl_, florid_ Phon. : 386·325·5766 
Pillatll:iI Drywall Plant LOOIl1on.J2ol.il> 
Map Itl 
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Products 
Products Home
 

Cement
 

Aggregates
 

Concrete
 

Asphalt
 

Gypsum
 

Ductal
 

r1 Contacts 
~(i 

Careers 
:" Press Room 
~: Community f Environment 
~: Safety and Health
;,;1 

~; Design Professionals 

Page 1of 1 

Materials for building ollr world l ,I 'f'JL = "I' I ,l'" ,I I C .'IL' [1,_ 

Home> Products 

12 Gypsum 

> Gypsum 

• 

__'----'.-.---------jlJ 

Search Locations 

. Go 

Lafarge Statement Regarding @ North America 

Chinese Drywall oWorldwide 

We stand behind the overall performance and quality of our products which are 
manufactured here In North America. Lafarge has never imported, repackaged 
or sold Chinese-produced drywall into the North American market. Lafarge 
believes in the safety of our drywall products which are manufactured In 

AlA Coursesconformity with all ASTM and UL specifications. 

Gypsum Association Comments on Chinese Drywall 

See Lafarge_c.0urses 
registered with the 
American Institute of 
Architects 

Product News 

lafarge launches 
!mQ[.Q\!ed.B~Rt9._Q~_CQ 
lS Gypsum Board 

Lafarge MaxCem 
Cement to Help Tuttle 
Creek Dam Withstand 
MjQ~est_Ei!J::tbqlla.Ke 

Featured Project 

Sltawnessy_. LRT 
Sti'ttJ.QIJ 
lafarge's Ductal made 
it possible to achieve 
the architect's vision 
for these attractive, 
durable precast 
canopies in Calgary, 
Alberta. The 24 thin­
shelled canopies 
measure S.Sm by 
6.1m (18 by 20 feet), 
are just 20mm (0/4­
inch) thick and are 
supported on single 
rn'"mnc 
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Company Profile 

Lafarge North America 

is part of the Lafarge 

Group. The world leader 

in building materials, 

active on five continents, 

the Lafarge Group holds 

top-ranking positions in 

all four of its divisions ­

cement, aggregates 

and concrete, roofing 

and gypsum. 

By focusing on the 

development and 

improvement of building 

materials, Lafarge puts 

the customer at the core 

of its strategy and offers 

the construction industry 

and the general public 

innovative solutions that 
will bring more safety, 

comfort and beauty to 
our everyday lives. 

Lafarge Canada Inc. 
606 Cathcart Street 

Montreal, Quebec H3B 117 
www.lafargenorthamerica.com 

limited Warranty 
lafarge warrants that tafarQe Tercem.3000- meets 
the applicAble reQuirements of ASThI ( 1157 
and (SA A3001. Lafarge makes no other 
warranty, whether of merchantability or fitness 
for a partICular purpose with respect to Lafarge 
Tercem 30()()-. Having no control aver its use, 
Lafaf4j1e will not guarantee finisned 'NOrk in which 
Lafarge Tercem 3000 is used. 

* poncE BIOS 

Please contact your Lafarge Regional Office for 
specific product information, availability and ordering. 

Great Lakes Region River Region Western Region 
Bingham Farms, Michigan lee's Summit, Missouri Calgary, Alberta 

Phone: 248-594-1991 Phone: 816-251-2100 Phone: 403-271-9110 

Fax: 248-594-4471 Fax: 816-347-1884 Fax: 403-278-2738 

Northeast Region Southeast Region 
Montreal, Quebec Alpharetta, Georgia 

Phone: 514-861-1411 Phone: 678-746-2000 

Fax: 514-861-6917 Fax: 678-746-2007 

lafarge North America 
Cement Operating Regions 

..-.. .­- . • 
~. ;. 

.......... " ...
..
 

Cotntnt~ 

t.::: GNftt.all. _......
~:··~I"'lanIol<Jfl\m 

.. '-"i8rlt 
" e-tO"~goof""'.1 '­­• e-tfirt~'.-:fll" -


I LAFARGE 
NORTH AMERICA 

Printed an fKYded paper,. 
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USG - USG Corporation - Google Finance 

W~Q lmag The corporate address for the firm is 
- located on the bottom of page 3. " 

Example: "CSCO" or "Google" 

USG CorporatiOn(public. NYSE:USG) - M.9JQ.l'ortfolio 

Open: 11.81 Mkt Cap: 1.18B PIE: 
High: 11.91 52Wk High: 35.00 F PIE: 

+0.14 (1.19%) Low: 11.74 52Wk Low: 4.16 Beta: : 
Real-time: 9:33AM EDT Volume: 0.00 Avg Vol: 1.92M EPS: ­

NYSE 

11.88 

Compare Settings 

Enter ticker here ~ D Nasdaq D Dow Jones n S&P 

o IPII 0 EXP 

Jun 09, 2009 - , 

TUI Jun 9l2pm . 2 p'J!:';r;iW'.-d Jun lO ,12pm, ,,' ,2 pm ' Thu Jun. 
I ' I 

1'/'7Ijurn~ :thr;u::,1 ~:""ir,) 

2008 

[iJ " 
Tip: You can drag the chart. 

Related Companies 
Name Exchange Symbol Last Trade ChangE 

Eagle Materials, NYSE E~e 23.45 -0.39 (-1.64% Inc.
 

SJQAG ETR
 42.10* -0.18 (-0.43% 

Placoplatre SA EPA 471.00 * 0.00 (0.00% 

Imperial 
NASDAQ IPU 0.950 0000 (0.00%

Industries"IO.!=.
 

HeidelbergCernent ErR
 tiE! 29.09 * +0.39 (1.36% AG 

LafQrg~t.s..._& OTC LERGY 17.00 * 0.00 (0.00% (AOR) 
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[ Get quotes ) S!.Qq!(,j;J:J:~~!l.E!I 

JNews ~ Blogs ~,--Fe_e_d_s-LI _ 

.. Newer news I Latest news 

US.G,kQ!lL09.wD..3,1.CY~Sinc:;~. 'sJIlarTrend),Se1I 
Recommendation 
Comtex Smartrend - Jun 4, 2009 

USG Corporation'~_UniLIo TeJIlQQrmfu! Clo§"EL~Mil! 
In New Jersey-OJ 
Reuters Key Development - Jun 3, 2009 

Why You Shouldn't Follow Warren Buffett
 
Motley Fool- May 30,2009
 

Us..G~bakelJ But Not UnnerveQ1USGl
 
Investopedia - May 20, 2009
 

!,!SG's_asbestos fla~hback
 

Crain's Chicago Business - May 18, 2009
 

USG CEOFoote calls loss 'unacceptable' 

l.~] OldeUl~wS I View.J:!!LnewsJQf USG.Jl I Sybscribe 

~~1~~~'~o~-~~~~C~:i $100. Limitel 
time offer. Sign up today. 
TDAMERITRADE.com 

PjlY TrQdi~'ystern 

Make $223/hr Trading Stocks. Minimum 
Investment: $25,000. 
DayTradlngPro.com 

SC;.Q.ttrad_Et - Stock.1'I~~ing 

Open an Account Online Today! $7 Trades & 
Powerful Trading Tools 

l!;·s:~~de.com Ma by ~~j 
Advertisement 

Discussions 

:141.921,]1 With Two Currency Pairs..."
 
villa.k ..@gmail.com - Jun 10,2009 (1 post)
 
This is so cool. I trade 2 pairs USD/CHF and EURlJPY
 
with the http://www.forextrio.com
 

30 Days Journal
 
israel. ..@gmail.com - Jun 9, 2009 (1 post)
 
30 Days a great % Output! Like to know the secret:
 
http://www.uforex.uslam Dam Sure you will be glad what
 
you have done really.
 

/\/11 n{){)Q 
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~~ti9_nal GYP~l.Jm SAU
Comp_any 

C1UYOOAJ..JTE JSO
CQ~J,. TO. 

t<1tW~it GYPs_I.JJl]
 
Manufacturing & KUW GYPSUM
 
Tr~~!n9-Co 

CQmJ1arua 
Industrial EI SCL VOLCAN 
Volcan SA 

Sector: Capital Goods>	 Industry: Construction - Raw Materials 

• Delayed by up to 20 minutes· Pi~l:;lailTl!l! 

Financlals (In millions of USO) 

01 (Mar'09) Annual Annual 
Income Statement (2008) (2007) 

Total Revenue 864.00 4,608.00 5,202.00 

Gross Profit 48.00 192.00 599.00 

Operating Income -42.00 -512.00 165.00 

Net Income -42.00 -463.00 76.00 

12f!lancll.~heet 

Total Current Assets 1,267.00 1,494.00 1,284.00 

Total Assets 4,446.00 4,719.00 4,654.00 

Total Current Liabilities 522.00 756.00 567.00 

Total Liabilities 2,955.00 3,169.00 2,428.00 

Total Equity 1,491.00 1,550.00 2,226.00 

Cash Flow 

Net Income/Starting Line -42.00 -463.00 76.00 

Cash from Operating 
Activities -30.00 -165.00 1,307.00 

Cash from Investing 
Activities 

-16.00 -252.00 -730.00 

Cash from Financing 
Activities -199.00 608.00 -853.00 

Net Change in Cash -248.00 174.00 -268.00 

Key Stats & Ratios 

Trade With 95.82%
 
capric..@gmail.com - May 30, 2009 (1 post)
 
Trade With 95.82% Accuracy In EVERY SINGLE Market
 
Condition http://www.FixStockTrading.com
 

More di~(:J.!~~jl:mS_}! 

Events 

May 13, 2009 Annual Shareholders Meeting 

Apr21,2009 01 2009 Earnings Conference 
Call Webca~t 

Apr 21,2009 01 2009 Earnings Release 

MOr~ events from AQL financ~» 

MdJls..G.JQ.my calendars 

More Resources 

Analyst Estimates - MarketWatch 

SEC Filings - EDGAR Online 

Major Holders - MSN Money 

QptioJ)§ - Morningstar 

Research Reports - Yahoo Finance 

Officers and directors 

William C. Foote>	 Chairman of the Board, Chief 
Executive Officer 

James S. Metcalf>	 President, Chief Operating 
Officer, Director 

Richard H. Fleming>	 Chief Financial Officer, Executive 
Vice President 

Stanley L. Ferguson>	 Executive Vice President, 
General Counsel 

D. Rick Lowes> Senior Vice President, Controller 

Brian J. Cook> Senior Vice President - Human 
Resources 

Marcia S. Kaminsky> Senior Vice President ­
Communications 

Jennifer F. Scanlon> Vice President, Chief Information 
Officer 

Dominic A. Dannessa > Vice President, Chief Technology 
Officer 

Karen L. Leets > Vice President, Treasurer 

fYU.JililQrr&ule.r.s-l! 

6/11/2009 
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Q1 (Mar '09) Annual Annual 
(2008) (TIM) 

Net profit margin -4.86% -10.05% -10.77% 

Operating margin -4.86% -11.11% -11.47% 

EBITD margin -7.16% -6.97% 

Return on average 
assets -3.68% -9.88% -10.13% 

Return on average 
equity -11.08% -24.52% -25.25% 

Employees 12,800 

M.QrgJ~tios fr:.Qm Thomson. RwJers ». 

Summary 

USG Corporation (USG), through its sUbsidiaries, is a manufacturer 
and distributor of building materials, producing a range of products for 
use in new residential, new nonresidential, and repair and remodel 
construction, as well as products used in certain industrial processes. 
The Company is organized into three reportable segments: North 
American Gypsum, Building Products Distribution and Worldwide 
Ceilings, the net sales of which accounted for approximately 46%, 
38% and 16%, respectively, of its consolidated net sales during the 
year ended December 31,2008. North American Gypsum 
manufactures and markets gypsum and related products in the United 
States, Canada and Mexico. Building Products Distribution consists of 
L&W Supply, a specialty building products distribution business in the 
United States. USG's Worldwide Ceilings segment manufactures and 

arkets in e s products worldwide. More..KQinBeuter:!t>J. 

550 West Adams Street Company website:
 
Chicago, IL 60661 bttp:/lwww.l.Isg.coml
 
United States - M~J) N~wS Relelis.es, .lnve.storRell:i.tions,
 
+1-312-4364000 (Phone) Finj:lD.ciaUn.{QrmatiQ.l1,
 
+1-312-6724093 (Fax) Corporate History/Profil.e., Executives,
 

flroductscServices, 
Emm.Qym~t O.QQortl,lniti~s 

Google Finance Beta available in: U.S. - Cal'!ada - U.K. -l1J'l*1fl Jt (China) • ft~XIi (Hong Kong) 

Information is provided 'as is' and solely for informational purposes, not for trading purposes or advice, and may be delayed. 
To see all exchange delays, please see disclaimer. 
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'DocoNo: 10930741A Issue: 27 04/01/2009 
03/28/200909:14:11 

b)(3):CPSA Section 25(c) 
Name = 
Address 
City = S 
State =f
Zip =321 
Email = 
TelePhoL 
Name 0 

Victim's Address =
 
Victim's City =
 
Victim's State =
 
Victim's Zip =
 
Victim's Telephone =
 

Incident Description =I bought my house in 6-2005 right after it was builtThere has been a bad odor in the house
 
ever since we moved in.We always have to crack a window to have fresh air come in.My inside air unit had to
 
have the coils replaced about a year after we moved in.The ac tech said it was from sulfur that caused it.When it
 
gets really humid out and we have the doors and windows open you can smell the odor on the front porch.My
 
outlets are popping all the time and I had to replace 2 of the so far.My room mate always has sinus problems.Her
 
nose is always messed up and our eyes burn alot.My roommate feels better when she's out in the fresh air.We
 
never had this problem when we lived in another house I owned.We don't now where the drywall came from.
 

Victim's age at time of Incident =
 
Victim's sex =
 
Date of incident =2005
 
Product involved =Drywall
 
Product brand name/manufacturer =?
 
Manufacturer street address =?
 
Place where manufactured (City and State or Country) =?
 
Product model and serial number, manufacture date = ?
 
Product damaged, repaired or modified =
 
If yes, before or after the incident =
 
Description of damage, repair or modification =
 
Date product purchased =
 
Product involved still available =yes
 
Have you contacted the manufacturer =no
 
If not, do you plan to contact them =no
 
Name Release =Release name to manufacturer only
 



USG Corporalion 

LP.gdl Deparlmellt 

5~O W~,t AclJlll3 Slre,,1 

ClliCilgo, ~ .. G!iG6 r·367(i 

312436·4000 

Fa:( 312 672-7721 

August 13, 2009 FOlilloerllil 1902 

Bve-mail tsrevenson@cpsc.gov 

Mr, Todd A. Stevenson 
Director, Office of tile Secretary 
Conswner Product Safety Conunissioll 
4330 East West Highway 
Bethesda, MD 20814-4408 

Re:	 FOIA Requests 09·F-00427, 09-F-0049S, 09·F-OOS12, Rod 09·F·00825: 
Chinese Drywall Investigations 

Dear MI'. Stevenson: 

This letter is in response to your July 22, 2009 correspondence to United States Gypsum 
Company regarding the above referenced FOIA requests. We have reviewed all the 
documents enclosed with yOUt· letter, which include the FOIA requests and the CPSC 
tiles that the conmlission is considering producing in response, 

United States Gypsum Company has the following comments for your consideration: 

].	 First, we want to make clear that United States Gypsum Company has never 
manufactured wallboard in China, Our SHEETROCK® brand gypsum drywall 
has always been manufactured in North America only. Therefore, we believe that 
to the extent any CPSC documents mention wallboard made by U.S, Gypsum 
Company, those documents are not responsive to FOIA requests that are 
specifically directed at CPSC investigations into Chinese drywall. 

Second, in more than 90 years of making wallboard, U.S. Gypsum Company has 
not had complaints about is SHEETROCK® bl'alld drywall similar to those being 
made regarding Chinese wallboard. 

Third, production of some of these documents by the CPSC in response to 
Chinese wallboard inquiries would inaccurately and unfairly suggest to the public 
that our company's primary product, SHEETROCK® brand gypsum drywall, 
may have been manllf.1ctlll'cd in China or that the CPSC believes our product may 
cause problems similar to those that some Chinese wallboard apparelltly has 



Mr. Todd A. Stevenson 
August 13, 2009 
Page 2 

caused. Neither is tnle, and nothing in the documents sent to us suggests 
otherwise. 

2.	 The following are brief corrunents on each ofthe six files that you sent to us for 
review: 

No. 090504CBB1656 

No comment or objection. 

No. 09054CBB1662 

This investigation file relates to a homeowner who believes that his family has 
developed nwnerous health conditions related to Chinese drywall in his home. 
However, neither the homeowner nor the CPSC investigator was able to locate a 
label on the drywall to confirm the drywaH manufacturer. A letter in the file from 
drywall supplier Seacoast Supply indicates that it did supply some drywall to the 
home but that based on the delivery date the drywall delivered was manufactured 
by U.S. Gypsum Company in the United States and is not Chinese-made drywall. 

Because no Chinese drywall has been identified in the home, this investigation 
file is not responsive to FOrA requests for "Chinese Drywall Files". Further, 
production ofthe file at this time - prior to a fuB inspection of all the wallboard in 
the home and a fuIl investigation into the health issues described by the 
homeowners - would inaccurately and unfairly suggest to the public Ihat that the 
family's health issues are related to U.S. Gypsum wallboard. There is no 
evidence that tins is true and the CPSC file does not reveal any reason to believe 
that such a suggesti on is tlue. 

Therefore, U.S. Gypsum requests that this file not be produced 01" in the 
alternative that any mention of our company be deleted. 

)( No. 090505CBB 1683 

As with lhe previous file, this file reports a homeowner complaint that variOlls 
health symptoms and copper blackening in his house are related to Chinese 
drywall. Again, there has been no inspection of all of the drywall in the home to 
confirm the presence of any Chi1l(~se material. The only drywall that has been 
identified in the report is U.S. Gypsum SHEETROCK® brand drywall, which 
was reportedly visible only in the attic and is not made in China. There is nothing 
in the file to cOllfinn thc presence of llny Chinese drywall in Ihe home. We are 
aware of other homes where Chinese-made Yl"drywall was installed in the walls 



Mr. Todd A. Stevenson 
August 13,2009 
Page 3 

ofhome, and U.S. Gypsum or other 5/8" inch drywall was installed in the ceiling 
or attic (5/8 inch wallboard typically is used on ceilings, while walls are typically 
'11 inch board).. 

Production of this complaint file before a full inspection of all the wallboard in 
the home and before a full investigation into the health issues described by the 
homeowners, would inaccurately and unfairly suggest to the public that the 
family's health issues are related to U.S. Gypsum wallboard. 

Ifany of this homeowner's alleged problems are caused by wallboard in the 
home, it is more likely that the problems are caused by undiscovered Chinese 
wallboard than by U.S. Gypsum Company wallboard, which has never been 
associated with the complaints being made regarding Chinese drywall. 

U.S. Gypsum requests that this file not be produced or in the alternative that any 
mention of our company be deleted. 

NO.090505C1688 

'This investigation was initiated by a tenant who complained of health issues and 
copper blackening in her rented home. The manufacturer of the drywall in the 
home is not confirmed; however, the tenant believes her problems are related to 
Chinese drywall. As with prior claims addressed herein, the only drywall that was 
accessible and inspected was located in the attic of the home. 

There has been no confirmation that any wallboard in the home was manufactured 
in China and no investigation into what may be causing the tenant's complaints. 
Because there is only one unverified reference to U.S. Gypsum Company 
wallboard in the file, production of these documents by the CPSC in response to 
FOIA requests would unfail'ly and inaccurately suggest that U.S. Gypsum 
wallboard may be a part of.the tenant's problems - and there is nothing either in 
the file or outside the file to support that suggestion. 

U.S. Gypsum requests that this file not be produced or in the alternative that any 
mention of our company be deleted. 

No.090520CBB2638 

This tile relates to an investigation into a homeowner complaint of health 
symptoms and electrical component failures that the homeowner believes might 
be related to Chinese drywall. The CPSC investigator .found no evidence of 
Chinese drywall _. although he did obtain information (a purchase receipt 
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produced by the homeowner) that suggests that some of the drywall in the house 
was manufactured by two U.S. companies - United States Gypsum and Georgia 
Pacific. However, there was no visual confitmation that the wallboard in the home 
was in fact manufactured by the two companies. The investigator did nQ! notice 
any unusual smell in the home and found no visible blackening of copper wire or 
other metal sW'faces - the symptoms frequently reported in homes with the 
Chinese drywall problems. 

There is no evidence of Chinese drywall in the home. the CPSC investigator did 
110t observe any unusual smell or copper blackening, and there is no evidence that 
the wallboard in the home is causing any problems whatsoever. Therefore, this 
report is not responsive to the FOIA request. Production of these material in 
response to the pending FOlA requests may inaccurately suggest that the 
homeowner's reported problems are related to the presence of wallboard 
manufactured by two U.S. manufacturers, and there is nothing to support that 
conclusion.. 

U.S. Gypsum requests thal this file nol be produced or in the alternative that any 
mention ofour company be deleted. 

NO.090504CBB3555 

No comment or objection. 

Thank you again for the opportunity to comment on the CPSC response to these FOIA 
requests. We appreciate your consideration of our comments and concerns. Please feel 
free to call me ifyou have any questions or require further information. (312-436-4006) 

Very truly yours, 

~Ef--Q~ 
J~.~onahue 
Senior Corporale Counsel 
Telephone: (312) 436-4006 

JAD/cw 
11172623 





810 

1. Task Number 

090504CBB1662 

3. Office Code 4. Date 0' Accident 
YR MO DAY 

2009 04 04 

6. Synopsis 0' Accident or Complaint 

7. location (Home, School, etc) 

1- HOME 

108. Trade/Brand Name10A. First Product 

DRYWALL1876 - House Structures, Repair Or 

100. Manufacturer Name and Address 
UNKNOWN 

118. Trade/Brand Name11A. Second Product 

NONE381 - Air Conditioners 

110. Manufacturer Name and Address 
NONE 

14, Disposition
 
38
 

12. Age of VictIm 13. Sex 
1 • Injured, not Hasp.1- Male 

16. Body Part!s) 17. Respondent
Involved
 

85 - ALL OF BODY
 1- Victim/Complainant 1 - On-Site 

21. Case Source
 
9 - Multiple Attachments
 

20. Attachment(s) 
07· Consumer Complaint 

23. Permission to Disclose Name (Non NEISS Cases Only) 

o Yes o No o Verbal 

25. Reviewed By
 
0512712009
 

24. Review Dale 
9001 

27. Distribution 
Woodard, Dean; Blasius, Dennis; Rose, Blake 

EPIDEMIOLOGIC 
INVESTIGAl10N 

REPORT 

The family of four has been suffering from sinus congestion, nase bleeds, pneumonia, watery eyes, chronic cough, 
etc., which the owners believe were caused by contaminated Chinese drywall used in the construction of their home. 
One of their dogs has periodic nose bleeds. The home has two AC units and the inside coils have been replaced four 
times. The family has been living in their new home since May of 2006 and the copper water supply lines have 
blackened along with pitting of some of the bathroom fixtures. No labeling could be located on the sheetrock. 

:-rrRTB'l-BB 'liQIIfI~;4'~d--
CO~iMESTS:~S Jo;O 

OVERRULED; ~ACHED 
-M,CISIONSifOlA ~y? 
~NOT RE·NOTIFY _RE·NOmY 

9. State 

FL 

10C. Model Number 

NONE 

. .'~ : . 

11C. Model Number 

NONE 

15. Injury Diagnosis 
68 - Poisoning 

18. Type of Investigation 19. Time Spent 
(operatl0711 Travel) 

12 4 

22. Sample Collection Number 

• Yes for Manuf. Only 

26. Regional Office Director 
Dennis R. Blasius 

28. Source Document Number 
10940125A 

2. Investigator's 10 

9102 

5. Date Initiated 
YR MO DAY 

2009 05 04 

UPC 

8. City 

JUPITER 

CPSC FORM 182 (12/96) Approved for use through 01/31/2010 OMB NO. 30410029 
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This investigation was initiated by a complaint received by the U.S. Consumer 
Product Safety Commission. 

The information contained in this investigation was supplied by the following 
sources: 

1. An onsite interview with the owners of the home on 5-07-2009. 

Family Members: 

Husband - 38 year old male 
Wife - 35 year old female 
Son - 5 year old male 
Son -1.5 year old male 
Grandmother - 68 year old female 

This incident involves health issues and copper and metal corrosion at the home 
of the victims over an extended period of time as will be detailed later in this 
report which the owners believe were caused by contam inated Chinese drywall 
used in the construction of their home. The home was custom built in Jupiter, 
FL. Construction began in early 2005 and was completed in May 2006. The 
family contacted the CPSC on 4-04-2009 which is indicated as the incident date. 
The family is still living in the home and it is not a seasonally occupied home. 

The home is a ranch style home of approximately 3,500 square feet. The home 
has 3 bedrooms and 2 bathrooms with an attached grandmother's bedroom with 
kitchen and bathroom. (Total 4 bedrooms, 3 bathrooms) The home had tile in 
the living and hallway areas and carpet in some of the bedrooms. The home has 
metal and wood studs with a cinder block and stucco constructed exterior. Odors 
were not detected by the fam ily or this investigator 

The family moved into their new home in May of 2006 and began experiencing 
health issues after about 6 months of living in the home. All family members 
experienced adverse health effects including the family pets. Symptoms would 
alleviate after being away from the home. The home had corrosion to the copper 
water supply lines, bathroom chrome fixtures, discoloration to silver jewelry, 
replacement of AlC evaporation coils on four occasions and corrosion to some 
electrical wiring in outlets. Electrical safety concerns were inconclusive. 

The family indicated they were very healthy prior to moving into the home. The 
husband was usually very healthy but was now having sinus drainage & a 
chronic cough that seems to linger and not go away. He felt he was sick more 
than usual. He had bronchitis and pneumonia in December & January 2009 
wrlich he was unable to overcome and which took two months to heal. His 
symptoms started after being in the home 6-8 months. 



101 090504CBB1662 Page 2 of 5 

The wife's symptoms started soon after moving into the home. She was having 
nose bleeds, allergy type symptoms and the sniffles all the time. 

Their 5 year old son was experiencing a chronic co~gh which started 6-8 months 
after move-in. 

Their 1.5 year old son has had constant allergies since he was born. 

The grandmother had allergy symptoms consisting of continuously red & watery 
eyes. She had been to her physician several times and at each visit the 
physician would indicate a different diagnosis and medications. She moved out 
in April 2009 and all the symptoms cleared up within 3 weeks. 

The grandmother went to Peru, S.A. in September 2008 for one month. The 
symptoms abated after approximately three weeks. The symptoms started again 
within two days of returning to the home. The family took a vacation to Lake 
Tahoe, CA and the parents were expecting the children to be sick the entire time. 
Surprisingly the children weren't sick for the entire week. 

The family had seen their physician on various occasions as needed and taken 
unspecified prescription and over-the-counter medication to combat the 
symptoms witrl limited success. The complainant is still pursing medical records. 
They had not been received by the time this report was due but will be added as 
an addendum when received. 

The family's two dogs also began having adverse health effects after moving into 
the home. The first dog was a mixed breed basset hound. He had nose bleeds 
periodically and a runny nose wrlich comes and goes. He had his sinuses 
flushed three times by the veterinarian with no success. The family would come 
home and find blood all over the tile floor of the living room after one of his 
episodes. 

The family's other dog was a pure breed basset hound. The dog developed a 
rash on his belly that started about one year after moving into the home. The 
pets had been to the veterinarian several times. Diagnoses and medications 
varied greatly and were not specified. 

AlC technicians have been to the house 15-20 times to repair one of the two 
units in the home due to freezing up/Freon leaks of the system. The AlC coils 
have been replaced three times under warranty. One at 11 months, another after 
11 months and the last unit was replaced after 1 year in Nov 08. The home is 
about to have the fourth unit replaced soon but not under warranty as the 
installer had flagged his account as AlC problems not to be covered by the 
standard warranty. 
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The consumer indicated he would send copies of the repair invoices but they had 
not been received by the time this report was due. If they are received they will 
be added as an addendum. 

The home has a well water system that has a sulphur odor and hard water. The 
AlC technicians told the owner that they believed that had somehow caused 
problems with the AlC. The home owner had no idea how the homes water 
system could affect the AlC since they were not connected in any manner. The 
owners had already put in two water filtration systems to clean up the hard water 
and odor when the home was originally built. The homeowner recently had 
another water purification firm come to the home to examine the quality of their 
water. He indicated that the existing water purification system was working 
perfectly and there was no sulphur escaping the filtration system. The technician 
stated he had heard that sulphur in the water could affect the AlC system but that 
it would take approximately five years to do what had been occurring to the 
complainant's home in 11 months. 

The water copper supply lines underneath the home's sinks were examined and 
were noted to have blackened. Several electrical outlets were examined and a 
few showed wiring that had blackened. Some of the chrome bathroom fixtures 
and chrome water supply lines show pitting and corrosion. Please see 
photographs in the exhibits. 

The complainant showed this investigator several silver jewelry necklaces and all 
had blackened considerably. Please see photographs in the attachments. 

The home was completed by the builder, but the guest bedroom, boy's bedroom, 
hallway and kitchen were painted with Bear Paint from Home Depot by the 
complainant. 

The complainant cut several holes in the interior drywall of the home. He was 
unable to locate any labeling in those sections. The attic was exam ined and 
showed labeling for the drywall which is included in the photographs in the 
exhibits. The complainant indicated that the city code required 5/8 inch drywall in 
the ceilings and only '!h drywall in the walls. He concluded that the labeling 
viewed in the attic would not be indicative of the manufacturer of the drywall in 
the walls. 

The home owner did not indicate any problems at this time with the appliances, 
flickering lights, breakers "flipping" or other electrical problems or safety issues 
that he could remember or was aware of. 

The homeowner contacted the builder in approximately April of 2009 to suggest 
that the cause of the corrosion and health problems were related to Chinese 
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Drywall. The builder dismissed the issue and sent the homeowner a letter from 
the drywall supplier indicating that the drywall they supplied to the home was only 
USA manufactured product. The builder had no other plans to address the issue. 
Please see a copy of the letter in the exhibits. No other agencies or engineers 
had been contacted. 

The family didn't realize the Ale problems and health issues were connected with 
Chinese Drywall until they started reading articles about health and corrosion 
problems in the local newspaper approximately 1-2 months ago. The 
complainant is very concerned about the health issues to his family. He would 
like to know what to do to conclusively test and determine if the home and family 
is being affected by the odors/chemicals being emitted by the Chinese Drywall so 
that he can take effective steps to remedy the problem and safeguard his family's 
health. 

The complainant indicated his permission to release his name only to the 
manufacturer. 

Product Information: 

Possible Chinese Drywall 
Manufacturer: Unknown 

Home Builder: 
Roy A. Kunnemann Construction, Inc. 
14772 Palmwood Rd. 
West Palm Beach, FL 33410 
561-625-0100 
Original installation only. 

Drywall subcontractor: 
Unknown 

Drywall Supplier: 
Seacoast Supply 
21195 Boca Rio Road 
Boca Raton, FL 33433 
561/479-2200 (Phone) 
561/479-0347 (Fax) 
561/852-0127 (Admin) 
Corporate Location: 
L&W Supply Corporation 
550 W. Adams Street 
Chicago, IL 60661 
Fax: (312) 672-7722 
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Attachments: 

Exhibit #1 
Exhibit #2 
Exhibit #3 
Exhibit #4 
Exhibit #5 
Exhibit #6 

Contacts 
Drywall supplier's letter to the home owner 
Release of name form 
Internet Information on the Builder 
Internet Information on the Drywall Supplier 
Photographs of the home (18) 
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On site inspection: 5-7-2009
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Mr. Roy Kunncmann ~';' ~~ 
14772 Palmwood Road 
Palm Beach Gardcos, FL 33410 

RE: Invoice # 300955825, Dated 21312006 
13597152 Road North 
Jupiler Fanns, FL 

Dear'Roy: 

Let this letter serve as notice that all gypsum drywall materials shipped to the: above 
rd"en:nced job address were man.ufilctured by the Umtecl SUlt~ Gypsum Company 
(USG), and wac u1l ofUnited States ori~n. 

Materials shipped by Seacoast Supply were shipped on February 3, 2006. Seacoast 
cannot be: held responsible fw m1d. materials shipped or transported by other parties. 

If1 can be ofBlly funher assistance. please call. 

21195 Boca Rio R<mo • Boc:L bton., FL 33433 • Tel: (561) 4079-2200 • Fax: (561) 852-8261 
IDI090504CBB1662 Exh #2 Page 1 of 1 
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u.s. Consumer Product
 
Safety Commission
 

AUTHORIZATION FOR RELEASE OF NAME
 

Thank. you for assisting us in collecting infonnation on a potential 
product safety problem. The Consumer Product Safety Commission depends 
on concerned people to share product safety infonnation with us. We 
maintain a record of this infonnation, and use it to assist us in identifying and 
resolving product safety concerns. 

We routinely forward this information to manufacturers and private 
labelers to lnfonn them of the involvement of their product in an accident 
situation. We also give the information to others requesting infonnation 
about specific products. Manufacturers need the individual's name so that 
they can obtain additional infonnation on the product or accident situation. 

Would you please indicate on the bottom of this page whether you will 
allow us to disclose your name? If you request that your name remain 
confidential, we will of course, honor that request. After you have indicated 
your preference, please sign your name and date the document on the lines 
provided. 

o I request that you do not release my name. My identity is to
 
remain confidential.
 

~ou may release my name to the manufacturer but I request that 
~ ~ou do not release it to the general public. 

o You may release my name to the manufacturer and to the public. 
tb){3j:CpSA-·s"ectio-no·025(c"j···_· - .----..- -.......... ·--···1
 

I os/07/a7
j 

I(Date) 
I 

.J 
CPSC Fonn 322 
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Roy A Kunneman Construction Inc - West Palm Beach, Florida (FL) I Company Profile	 Page 1 of2 

I About Us I myManta I FAQ I View Cart I My Profile 
Login: I 

Not a member? Learn more. 

-
Wednesday, May 13, 2009 
63,778,867 companies ,"I Is Your Company on 

Manta? Lock in a Top Spot. '"

COMPANIES: U.S., U.S. Public, Australia, Canada, U.K., Worldwide 

RESOURCES: Video, Jobs, Reports, White Papers I JOIN US: Twitter, Facebook 

U.S. blJ~in~~~~I11:-,-:a~:g~ry!l?~a~io~: .. _ BUSINESS CENTERS: Small Biz, Sales Expertise, HR, Travel, Career, Tech 

Company Profiles> Find Companies> West Palm Beach, FL > Building & Construction> General Contractors-Single-Family Houses> New construction. single­

family houses> Roy A Kunneman Construction Inc Company Profile
 

Go to myManta 

Add Company To List 

Set Company Alert Roy A Kunneman Construction Inc 
14772 Palmwood Rd, West Palm Beach, FL 33410-1018
 

Contact Phone: (561) 625-0100
 

URL (web address):
 Related info:
 
Business Category: General Contractor Of Single Family Homes in West Palm Beach, FL
 

Industry (SIC): General Contractors-Single-Family Houses	 Other companies named 
Roy A Kunneman 
Construction Inc

Ads by Google
 
More Companies in:
 

Bid On Construction Get Unlimited Construction Leads. Search 1000s of Bidding Projects! • This Industry
 
• West Palm Beach, FL 

Construction Bidding Search 1000's of active commercial projects up for bid in your area Find Jobs in West Palm 
Beach, FL 

Contract Mgmt Certificate 8-Week Contract Management Training 100% Online Program-Find Out West Palm Beach, FL Videos
More. 

The ads are not affiliated with Roy A Kunneman Construction Inc 

Business Information 
This company profile is for the private company Roy A Kunneman Construction Inc, located in
 
West Palm Beach, FL. Roy A Kunneman Construction Inc's line of business is general contractor of
 
single family homes.
 

Company Name: Roy A Kunneman Construction Inc Is This Your Company?
 

Address: 14772 Palmwood Rd, West Palm Beach, FL 33410-1018 (Map)
 

Alt Business Name:
 

Location Type: Single Location
 

Est. Annual Sales: $2,500,000
 

Est. # of Employees: 4
 

Est. Empl. at Loc.: 4
 

Year Started: 1979
 

IDI090504CBB1662 Exh #4 Page 1 of2 
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Roy A Kunneman Construction Inc - West Palm Beach, Florida (FL) ICompany Profile Page 2 of2 

State of Incorp: 

SIC #Code: 1521 

Contact's Name: Roy A Kunnemann 

Contact's Title: President 

NAICS: New Single-Family Housing Construction (except Operative Builders) 

Data above provided by 0&8. 

Click on the reports tab at the top of the page to research company background, detailed company 
profile, credit and financial reports for Roy A Kunneman Construction Inc. 

1;;: 2D09, Dun and Bradstreei:, tnc. PIli Ri:ghts Reo3erved 

Privacy Policy I Refund Policy I Contact Us I Advertise I Featured Listings I Terms B: Conditions I Site Map I Partners 

Copyright © 2009, ECNext. Inc. All Rights Reserved. 
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L&W Supply - Contact Us Page 1 oE2 

CUSTOMER SERVICE 

APPtY FUR CREDIT 

PRO SP;: [HIE 

VHHlORS 

L&W Supply Corporation 

550 W. Adams Street 

Chicago, IL 60661 

Fax: (312) 672-7722 

Iwwebmaster@lwsupply.com 

Regional Headquarters and General 

Managers 

1. NORTHEAST 

William M. Giuliano 

193 Fairfield Road 

Fairfield, NJ 07004 

Phone: 973/882-1188 

Fax: 973/882-1128 

2. SOUTHEAST 

Brian Murphy 

7842 Hickory Flat Highway 

Woodstock, GA 30188 

Phone: 678/787-3233 

2. ALL INTERIOR 

John Hernandez 

6969 West 20th Ave. 

Hialeah, FL 33014 

Phone: 305/821-8000 

Fax: 305/821-7129 

3. FLORIDA 

Tim R. Mahaffey 

7611 NW 74th Avenue 

Medley, FL 33166 

Phone: 305/219-8201 

Fax: 305/887-3202 

3. ALL INTERIOR 

John Hernandez 

5. CENTRAL WEST 

Phil Ciesiulka 

221 West Jefferson 

Naperville, IL 60540 

Phone: 630/258-8954 

Fax: 630/214-5886 

6. SOUTHWEST 

John Amsler 

16820 Cal ply Drive 

Austin, TX 78664 

Phone: 512/670-2774 

7. MOUNTAIN 

Thomas G. Wheatley [J back to top 
376 East 400 South #4 

Springville, UT 84663 

Phone: 801/489-8610 

Fax: 801/806-3657 

8. CALIFORNIA 

Marty Brand 

West Division Office 

Downey, CA 90240 

Phone: 562/622-7976 

Fax: 562/622-7966 

10l090504CBB1662 Exh #5 Page 1 of2 
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L&W Supply - Contact Us 

6969 West 20th Ave. 

Hialeah, FL 33014 

Phone: 305/821-8000 

Fax: 305/821-7129 

4. NORTH CENTRAL 

Tracy Hein 

114 N. Main Street 

Chelsea, MI 48118 

Phone: 734/433-0549 

Fax: 734/433-0560 

4. ALL INTERIOR 

John Hernandez 

6969 West 20th Ave. 

Hialeah, FL 33014 

Phone: 305/821-8000 
Fax: 305/821-7129 

Page 2 of2 

o back to top 
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Photographs of the complainant's 
home taken on 5-07-2009 
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The complainant indicated that building 
in the attic of the home, 
Labeling on the sheetrock 

codes required 5/8 sheetrock in the attic 
and 1/2 sheetrock in the walls. He 
concluded that this labeling was probably 
different than the sheetrock in the walls. 
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Photograph of darkening 
of the copper water 
supply lines in bathroom 
#2 
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Photograph of 
extreme darkening of 
the copper water 
supply lines in 
bathroom #3 
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Doc No: 10940125A Issue: 28 04/07/2009 
04/04/200915:16:42 

[(b)(3):CPSA Section 25(c) -----l
Name=1 

~~~r;~sJpite(------- __ .. _.l 
State = Florida 

ZEiP ~13i.~~b'hpsA sicliO, 25(,~
mal ::; 

~~I:hLromn_---------_._-
Victim's Address =
 
Victim's City =
 
Victim's State =
 
Victim's Zip =
 
Victim's Telephone =
 

Incident Description = I believe my home may have Chinese drywall. My home was built in 2005 and since
 
moving in, I've replace a total of six AlC coils. My children are constantly sick (sinus problems & coughing), my
 
mother has had red, irritated eyes and all the copper wiring and plumbing in the house has tumed black. I would
 
like to know if you can help and/or if you can advise what actions need to be taken. I appreciate your ear1iest
 
response. Thank you.
 

Victim's age at time of incident =
 
Victim's sex =
 
Date of incident = 2005
 
Product involved = Chinese drywall
 
Product brand name/manufacturer = Knauf?
 
Manufacturer street address =
 
Place where manufactured (City and State or Country) =
 
Product model and serial number, manufacture date =
 
Product damaged, repaired or modified = no
 
If yes, before or after the incident =
 
Description of damage, repair or modification =
 
Date product purchased =
 
Product involved still available = yes
 
Have you contacted the manufacturer = no
 
If not, do you plan to contact them =
 
Name Release = Release name to the manufacturer and public
 



I0940125A
 

If you have any changes, additions, or comments you wish to 
make concerning your attached report, please make them in the space 
below. 

I confirm that the information in the attached report (including any 
changes, additions, or comments I have made) is accurate to the best 
of my knowledge and belief. 

~~~~~~-----
(b)(3):CPSA Section 25(c) 

0'1 It? /01 
Date 

r. I I request that you do not release my name. 

11 You may release my name to the manufacturer but I request that 
L_J you not release it to the general public. 

ry""­
L'vi You may release my name to the manufacturer and to the pub1ic. 



USG Corporation 
l.p,gal Oep~ll11I"llt 

550 West /ldJIII5 Slre,'1 

Chi~ago, II. 60&61 ·3676 

31;~ ~3(HOOO 

Fax: 312 672·7721 

August 13, 2009 FOl,ndetl hi 1902 

Bye-mail tstevel1son@cpsc.gov 

Mr. Todd A. Stevenson 
Director, Office of the Secretary 
Consumer Product Safety COl1unission 
4330 East West Highway 
Bethesda, MD 20814-4408 

Re:	 FOIA Requests 09-F-00427, 09-F-0049S, 09-F-00512, and 09-F-00825: 
Chinese Drywall Investigations 

Dear Mr. Stevenson: 

This letter is in response to your July 22, 2009 correspondence to United States Gypsum 
Company regarding the above referenced FOrA requests. We have reviewed all the 
documents enclosed with your letter, which include the FOIA requests and the CPSC 
files that the conunission is considering producing in response. 

United States Gypsum Company has the following comments for YOUI' consideration: 

1.	 First, we want to make clear that United States Gypsum Company has never 
manufactured wallboard in China. Our SHEETROCK® brand gypsum drywall 
has always been manufactured in North America only. Therefore, we believe that 
to the extent any CPSC documents mention wallboard made by U.S. Gypsum 
Company, those documents are no! responsive to FOIA requests that are 
specifically directed at CPSC investigations into Chinese drywall. 

Second, in more than 90 years of making wallboard, U.S. Gypsum Company has 
not had complaints about is SHEETROCK® brand drywall similar to those being 
made regarding Chinese wallboard. 

Third, production of some of these documents by the CPSC in response to 
Chinese wallboard inquiries would inaccurately and unfairly suggest to the public 
that our company's primary product, SHEETROCK® brand gypsum drywall, 
may have been manufactured in Chi na or that the CPSC believes our product may 
cause problems similar to those that some Chinese wallboard apparently has 



Mr. Todd A. Stevenson 
August 13, 2009 
Page 2 

caused. Neither is true, and nothing in the documents sent to us suggests 
otherwise. 

2.	 The following are brief comments on each ofthe six files that you sent to us for 
review: 

No. 090504CBB1656 

No comment or objection. 

No. 09054CBB1662 

This investigation file relates to a homeowner who believes that his family has 
developed numerous health conditions related to Chinese drywall in his home. 
However, neither the homeowner nor the CPSC investigator was able to locate a 
label on the drywall to confirm the drywall manufacturer. A letter in the file from 
drywall supplier Seacoast Supply indicates that it did supply some drywalJ to the 
home but that based on the delivery date the drywall delivered was manufactured 
by U.S. Gypsum Company in the United States and is not Chinese-made drywall. 

Because no Chinese drywall has been identified in the home, this investigation 
file is not responsive to FOIA requests for "Chinese Drywall Files". Further, 
production of the file at this time - prior to a full inspection of all the wallboard in 
the home and a full investigation into the health issues described by the 
homeowners - would inaccurately and unfairly suggest to the public that that the 
family's health issues are related to U.S. Gypsum wallboard. There is no 
evidence that this is true and the CPSC file does not reveal any reason to believe 
that such a suggestion is true. 

Therefore, U.S. Gypsum requests that this file not be produced or in the 
alternative that any mention of our company be deleted. 

No. 090505CBB 1683 

As with the previous file, this file reports a homeowner complaint that various 
health symptoms and copper blackening in his house are related to Chinese 
drywall. Again, there has been no inspection of all of the drywall in the home to 
confirm the presence of any Chinese material. The only drywall that has been 
identified in the report is U.S. Gypsum SHEETROCK® brand drywaJl, which 
was reportedly visible only in the attic and is not made in China. There is nothing 
in the file to confirm the presence of any Chinese drywall in the home. We are 
aware of other homes where Chinese-made l;2"drywall was installed in the walls 



Mr. Todd A. Stevenson 
August 13, 2009 
Page 3 

of home, and U.S. Gypsum or other S/S" inch drywall was installed in the ceiling 
or attic (5/8 inch wallboard typically is used on ceilings, while walls are typically 
12 inch board). 

Production of this complaint file before a full inspection of all the wallboard in 
the home and before a full investigation into the health issues described by the 
homeowners, would inaccurately and unfairly suggest to the public that the 
family's health issues are related to U.S. Gypsum waltboal'd. 

If any of this homeowner's alleged problems are caused by wallboard in the 
home, it is more likely that the problems are caused by undiscovered Chinese 
wallboard than by U.S. Gypsum Company wallboard, which has never been 
associated with the complaints being made regarding Chinese drywall. 

U.S. Gypsum requests that this file not be produced or in the alternative that any 
mention of our company be deleted. 

No. 090505C 1688 

This investigation was initiated by a tenant who complained of health issues and 
copper blackening in her rented home. The manufacturer of the drywaU ill the 
home is not confirmed; however, the tenant believes her problems are related to 
Chinese drywall. As with prior claims addressed herein, the only drywall that was 
accessible and inspected was located in the attic of the home. 

There has been no confirmation that any wallboard in the home was manufactured 
in China and no investigation into what may be causing the tenant's complaints. 
Because there is only one unverified reference to U.S. Gypsum Company 
wallboard in the file, production of these documents by the CPSC in response to 
FOIA requests would unfairly and inaccurately suggest that U.S. Gypsum 
wallboard may be a part of.the tenant's problems - and there is nothing either in 
the file or outside the file to support that suggestion. 

U.S. Gypsum requests that this file not be produced or in the alternative that any 
mention of our company be deleted. 

No. 090520CBB2638 

This file relates to all investigation into a homeowner complaint of health 
symptoms and electrical component failures that the homeowner believes might 
be related to Chinese drywall. The CPSC investigator found no evidence of 
Chinese drywtll1 - although he did obtain information (a purchase receipt 
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produced by the homeowner) that suggests that some of the drywall in the house 
was manufactured by two U.S. companies - United States Gypsum and Georgia 
Pacific. However, there was no visual confirmation that the wallboard in the home 
was in fact manufactured by the two companies. The investigator did not notice 
any unusual smell in the home and found !lQ visible blackening of copper wire or 
other metal surfaces - the symptoms frequently reported in homes with the 
Chinese drywall problems. 

There is no evidence of Chinese drywall in the home, the CPSC investigator did 
not observe any unusual smell or copper blackening, and there is no evidence that 
the wallboard in the home is causing any problems whatsoever. Therefore, this 
report is not responsive to the FOIA request. Production of these material in 
response to the pending FOIA requests may inaccurately suggest that the 
homeowner's reported problems are related to the presence of wallboard 
manufactured by two U.S. manufacturers, and there is nothing to support that 
conclusion.. 

U,S. Gypsum requests that this file not be produced or in the altemative that any 
mention of our company be deleted. 

No. 090504CBB3S55 

No comment or objection. 

Thank you again for the opportunity to commcnt on the CPSC response to these FOIA 
requests. We appreciate your consideration of our comments and COllcems. Please feel 
free to call me if you have any questions or require ftlliher information. (312-436-4006) 

Very truly yours t 

kt~~ 
Senior Corporate Counsel 
Telephone: (312) 436-4006 

JAD/cw 
If 172623 
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REPORT 

The 42 year old male and 46 year old female complainants moved into the new home in December 2006. The home 
was built using imported Chinese drywall. The complainants have had to replace evaporator coils in one of the air 
conditioning units. They also have notice pitting, blackening and corrosion on copper pipes and metal fixtures 
throughout the home. The male complainant has had issues with sinus infections since moving into the home. They 
are concerned with the long term health effects and financial burden of repairing their home. 
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This investigation was initiated through the receipt of a Consumer Product Incident 
Report submitted by a 42 year old male complainant/homeowner, involving imported 
drywall material. Information for this report was gathered by an on-site interview with 
the complainant in his home. 

The affected home is occupied by the complainant and his 46 year old wife. The home 
was built in December 2006 and the complainants moved in shortly after. It is a two 
story home with 3,600 square feet and constructed primarily with metal studs and wood 
studs in the areas of wall partitions. All appliances in the home are electric and there is 
no use of gas or natural gas services. The complainants removed all carpeting on the 
second floor of the home after moving in and replaced it with hardwood flooring. Also, 
the walls throughout the home were painted. There has been no additional drywall added 
or replaced in the home. 

Within the first six months of living in the home the complainant noticed that bathroom 
fixtures were turning black, particularly the fixtures attached to the toilets. Photographs 
of corroded, blackening, and pitting on metal fixtures throughout the house are included 
as Exhibit 2. The complainants never noticed an unusual odor in the home. They 
attributed any smells to having a new house smell. After discovering that their home was 
affected by imported drywall, they informed their housekeeper. She then mentioned that 
she noticed an unusual odor in the bathroom on the second floor. She dismissed the odor 
and never mentioned it to the complainants. Since neither of the complainants can smell 
any unusual odor he is unsure if the odor is stronger during certain times of the day 
and/or year. Replacing the carpeting with hardwood floors did not affect the odors or 
their ability to smell the odor. 

The complainant reported that he has some unusual problems with appliances recently. 
In February 2009 the wireless card for his laptop stopped working unexpectedly and was 
replaced. In the same month, the evaporator coils in the air condition unit on the second 
floor were replaced due to Freon leaking. The air conditioning unit on the first floor has 
not had any issues, but was inspected when the second floor unit was serviced. The 
technician reported that the first floor unit would likely need repairs in the future. He has 
never had to recharge either of the air conditioning units with refrigerant. In the first 
eight months of living in the home, the microwave unexpectedly stopped working. It was 
under the manufacturer's warranty and a service technician visited the home and made 
repairs. There was no explanation given for the microwave to have stopped working 
unexpectedly. The complainant reported that he is not experiencing any of the following 
on a consistent basis: flickering lights, circuit breakers tripping, arcs or sparks, sizzling 
or buzzing, no unusual odors anywhere, and no light switches or outlets are hot to the 
touch. He has noticed blackening and pitting on copper pipes in the bathrooms oftre 
home and on metal fixtures such has the shower head in the master bathroom. His wife's 
jewelry has also started blackening and had to be sent to the manufacturer for cleaning. 
He has had fears of a possible fire due to the corrosion of the ground wires in electrical 
receptacles, but has been advised that as long as the ground wire remains connected to the 
receptacle, he should not experience any issues. The smoke alarms in the home have not 
given him any problems. 
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The complainant reported that he started to experience health issues within the first 
month of living in the house. He has had problems with allergies in the past during the 
months of August through September, but after moving into the house he developed sinus 
infections very frequently. These infections would occur every two to three weeks and 
were treated initially with antibiotics. His primary care physician referred him to a 
specialists and he underwent surgery in November 2007 to open up his nasal passages 
and clear his sinuses. He continues to have issues with sinus infections and is treated 
regularly with antibiotics and medications such as Nasonex. Email correspondence 
between the complainant and his physician is included as Exhibit 3. The complainant 
travels often for work, but re does not see a change in his symptoms. His wife is not 
experiencing any health issues. They own two Jack Russell terriers ages two and seven 
years. The two year old dog has had issues with allergies and has been treated for several 
eye infections. The seven year old dog has not had any health issues. 

The complainant contacted the builder when the air conditioning unit had to be repaired. 
The builder asked for paperwork showing the work being performed, but did not offer 
any explanation for the problem or any financial remedy being that the problem occurred 
within the first year of living in the home. The builder visited the home on April 10, 
2009 to do a home inspection after the complainant reported problems with corrosion and 
health issues. The builder's inspection report is included as Exhibit 4. The builder 
informed the complainant that the inspection report would be submitted to the builder's 
insurance, but the complainant has not been contacted by the builder since that visit. The 
complainaIt has contacted the Florida Attorney General office, the county health 
department, the White House, Sen. Nelson's office, Congressman Wexler's office, and 
Governor Crist's office and the county commissioner's office to report the issues he is 
experiencing. He has received email acknowledgments, stating that his reports have been 
received. His community has organized a "drywall committee" that meets frequently to 
discuss issues regarding drywall and the efforts that homeowners are doing to resolve the 
problem. The community also has a website that allows homeowners to post blogs of 
their experiences. During one of their meetings, representatives from Sen. Nelson and 
Congressman Wexler's offices attended. His short term and long terms goals would be to 
communicate with the builder for a resolution without the use of legal counsel. He hopes 
for a resolution to come with the help of the local, state, and the federal government. He 
added that since the discovery of this problem it has added additional stress and mental 
anguish to their lives. The burden of dealing with this problem takes away from work. 
He is burdened with thinking about the unknown long term health effects and the 
financial ruin of a house with diminished value. He would like to be contacted in the 
event of sample collection by the Commission. 

Product Description 

The product involved is imported drywall from China. During the on-site this 
investigator gained access to the attic area of the home. Insulation located in the attic 
obstruc ted the view of any labeling on the drywall. 
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Exhibits 

Exhibit 1 Contact Information 

Exhibit 2 Photographs (18) 

Exhibit 3 Email Correspondence between Complainant and Physician 

Exhibit 4 Builder's Drywall Warranty Inspection Report 

Exhibit 5 Authorization for Release ofName 
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Contact Information 

~5)(3fc'PSA SecTiOn25(c)---------Compiainants 
, i 

I. 

I 
May 5, 2009 

Complainant Contacted Builder 

Northstar Homes of Florida 
14901 Military Trail 
Delray Beach, FL 33484 
Tel. 561-638-6270 
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Photo 1 show an overall view of the blackening air conditioning unit on the first 
floor. 

Photo 2 show a close up view of the blackening 
P.Vrmnr~tnr r.nil~ in thp. ~ir r.nnrlitinninn unit 
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Photo 3 shows another close up view of the evaporator coils in the first floor air 
conditioning unit. 

lPhoto 4 show blackening wiring in the air conditioning unit. 
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Photo 5 shows blackening of the copper pipe 
connected to the bathroom toilet valve. 

Photo 6 shows blackening and pitting of the pipes 
underneath the bathroom sink. 
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Photo 7 shows corrosion beginning to form on the copper pipes underneath the 
bathroom sink. 

rPhoto 8 shows pitting and blackening on the c~pp~r;pipe and metal fixtures. 
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Photo 9 shows pitting on the metal shower head located in the master bathroom. 

Photo 10 shows blackening and corrosion on copper 
pipes located under the bathroom sink. 
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Photo 11 shows a closer view of the blackening copper pipe in the 
previous photograph. 
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Photo 14 shows a closer view of the ground wire in the electrical receptacle in the 
previous photograph. 
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Photo 15 shows a blackening copper pipe attached to the air conditioning unit 
on the second floor. 

Photo 16 shows the overall view of the air 
conditioning unit on the second floor. 
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Photo 17 shows a closer view of the blackening air conditioning unit on 
the second floor. 

Photo 18 shows a closer view of the blackening wires from the previous 
photograph. 
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(b)(3):CPSA

!
< 

Section 25(c)
 

i;<:,3;new l'rei'lll:;' f,:v:tor ::;211 cellalnly cxplali; :21 iot,~,:>pE'cjaliy If th'::Te is::(:n~;:;.thirl9 in it \:0 wrlk:h i:,1,;' 

,~:,:Ictiny. S.inu'S surgery vvii! r";'lieve ol.:Js~tuct!t:1ns, but. it i~:> im\)c>rtcml. to fi';Ufr:;- :Jut:f thE'i8 is.:.;crn,~:thv 

l't,~:.~i :l·.)U are ,::H'":rGtc to ~r:cH is ~nqg~;-r\ilq iri(~jse (::p~~;odes 

(b) 

Thank you Dr. !~!~::~~~r. or your email. 

I am currently experiencing sinus trouble again that recently started early this week and has progressed 
worse. A lot of post nasal drip, and congestion both nose and throat. I'm concern thatthis is now my 
3rd time this yr thus far wfthis problem as I've never experienced sinus trouble to this degree before. 
Could it be the fact that we moved to a new home this past January? 

You mentioned the CT Scan confIrms blockage in the outflow sinus tracts. Would this explain these 
"On & Off bouts of sinus infections I'm having? 

Is surgery the right solution in my case? 

[b){3):cpsA·seCifon25<Cr«-1 
http:/) comlmc/welcome?gx=O&.rand::;=07qqrp5bsnOu6 5/13/2009 

I ---.J 
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Thank you for your help 

f(b)(3):CPSA Section 25(c) I 

http://u~ ~mc/welcome?gx=0&.rand=07qqrp5bsnOu6 5/13/2009 
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Cobblestone Creek 
Drywall Warranty Inspection Report 

Customer Name: ---1~~~ICPSA"itiO") Model Type: _C_\_-J_f_e_4 _ 

Address: - ' Lot Nwnber: /0 (;----'------- ­
1) Inspector observation or any odors at the time ofthe inspection: 

r D,D .N·~T !V,rttld. 

2) Homeowner comments ofany odors over the past two years: 

l-tR.M.e')j,JJV'''- !)@eS/'l)v1 N,)Tf'd. B<.11' /)..Jv_\ p~'!d-( 
• I 

J.&,CW(. 1"':'<:>.-:1/1.14-" 7'-{;) '''J J ";~;1f<1J 5U'.D '1....~) 

3) Inspection of Ale coils and Freon lines:
 

(OUo,,; ~)Ct,;,v~111'f1 L3/..Ae!L !tI"O 5IlL~"" t::'JA(J. t.)/ ,-,L,;" Rvk:t,..,.
 

('-0;/ D.Jc...,ia-lA. f)kfct/
 

4) Homeowner comments ofhistory ofAle service: 

- U PS'-r;-t;;2 5' ~ Fe ~)v~ 

. . . 
l' 0:.. 'f 1..../0 I /7- '1 D 1\..1 .4:) ,~~ L ,.4IL/~.: 

5) Inspection ofElectrical Outlets: 

o(fVJ\} ..j ~J 1'L...v<:-> ""'- -I\.) 

6) Inspection ofElectrical Panel: 

7) Inspection ofRefrigerator copper fittings: 
... 

.'fcC..t f L,.I" -( () '.+c ic:.. 
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8) Inspection ofco~per water lines under sinks: 

D{)..1.,'rV.) GtJi1 } (}/1-Ti ,"<.';,)_"'1 C.ou(.]'.A-"7;:; -cQ,/-<--trv- -I­

/I.A/}l:/ ,v;.' DI·1r:.-vh"L/~ .~ ~'''7[A-;t i-tA> [~L4-cl..:'t./e.2 

9) Inspection of Water Heater: 

10) Inspection ofPlumbing Fixtures: 

/1' '~, ,f(7j,~{11j lY ~ cI'd. I v'1. f ,; a·~1 t ~:]ri f" ,;> ,0 tI"it: '5 te~.... ;> .-1- >Wl;'c: •.~.)"'1 (-';'; 

"" Wi ;611) Additional or Homeowner Comments: 

JL... ~t1 I~'":,; \//5'-,4(/1. b,45 Td;-z~lCL.1/J - >. !J ..... {'J J"" c4;"~f 

Date of Inspections: 

Disclaimer. Northstar Homes is not a professional inspection company. The purpose of the 

inspection is for Northstar Homes to evaluate potential warranty claims. Northstar Homes is not 

making any determination if a home has imported drywall, bas any damaged caused by imported 

drywall. any statement on indoor air quality and/or statement of effect on Health related to 

imported drywall. Homeowners that expect they may have imported drywall should hire a 

licensed professional inspection company to perform the appropriate laboratory testing. 

Homeowners that have legal questions should consult an attorney. Homeowners that have health 

concerns should consult a physician. 

,....
i'bH3fCPSAs~ii~~ . --------~- .L. ... ____c. ....- -I 

Name Signiihife 
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u.s. Consumer Product
 
Safety Commission
 

AUTHORIZATION FOR RELEASE OF NAME
 

Thank you for asslst1l1g us in collecting intonnation on a potential 
product safety problem. The Consumer Product Safety Commission depends 
on concerned people to share product safety information with us. We 
maintain a record of this intlmnation, and use it to assist us in identifying and 
resolving product safety concerns. 

We routinely forward this il1follnation to manufacturers and private 
labelers to inform them or the involvement of their product in an accident 
situation. We also give the information to others requesting infol1natioll 
about specific products. Manutacturers need the individual's name so that 
they can obtain additional information on the product or accident situation. 

Would you please indicate on the bottom of this page whether you will 
allow us to disclose your name? If you request that your name remain 
confidential, we will of course, honor that request. After you have indicated 
your preference, please sign your name and date the document on the lines 
provided. 

D I request that you do not release my name. My identity is to remain 
confidential. 

D< I Y00 may release my name to the mano factorer bot I request that 
you do not release it to the general public. 

_L "J" ""Ym1 tlli1Y~r~l~~~~]n'{nmn~to the manufacturer and to the public. 
(b)(3):CPSA Section 25(c) 



Doc No: 10940055A Issue: 28 04/06/2009 
04/03/2009 07:58:40 

l(b)(3)CPSA Section 25(c) 

Namel 
Addres 
City = l,Q"J I I LVII LJ'\iUVII 

State =Florida
 
Zip = 3343T________________________________________
 
Email =:(b)(3):CPSA Section 25(c)
 

Telephq 
Name d 
Victim'~ 
Victim's C,....-,r,lty~_c-rB".o=y=nt=o=nc-rB..,-;ea"'c,..n----------'...
Victim's State = 
~:~:~:~ ~~e=p~~~:2=I(b)(3):i5PSA -- . 

:Secboo_.25lcl 

Incident Description =We purchased a new home in December 2006 from Northstar Homes of Florida of Delray 
Beach, FL. The home we purchased is located here in Boynton Beach, FL and is in the community known as 
Cobblestone Creek. Shortly after we moved in at that time (December of 2006) I got a sinus infection where 
today (more than 2 yrs. later) I am still being treated for by an MD & ENT specialist. We began to see signs of 
metal (particularily the copper pipes) in our home begin to turn black. Bath fixtures slowly became black pitted 
over time along with my wife's jewlery and finally our AC Coils (copper coils) turned extremely black causing the 
system to leak freon and fail all together forcing replacement. We didn't realize while these events were occurring 
that they were related in any way nor did we realize the potential gravity, hazards and dangers associated with 
these events but we understand that it is related to imported (Chinese) drywall installed in our home that emits 
toxic sulfur gases. Hence the explaination of the blackening of copper and other metals in the home. 
occurrances. Our neighbors in our community have experienced similar events. 
This notice is to put US CPSC on notice of these events and our incident to date and request that an immediate 
investigation into this matter. 

Victim's age at time of incident =42 
Victim's sex = male 
Date of incident =Feb 2009 
Product involved =Imported Drywall (China) 
Product brand name/manufacturer =Knauf Plasterboard (Wuhu, Dongguan, Tianjin) , USG Corp, National 
Gypsum, La Suprema Trading Inc. La Suprema Enterprises Inc., L&W Supply dba Seacoast Supply, Independent 
Builders Supply Associates Inc., Black Bear Supply Inc., Banner Supply Co., Rothchilt Intemational, Taishan 
Gypsum Co fka Shandong Taihe Dongxin Co ltd., Knauf Gips KG, Taylor Wimpey PLC 
Manufacturer street address = unknown 
Place where manufactured (City and State or Country) = unknown 
Product model and serial number, manufacture date =unknown 
Product damaged, repaired or modified =no 
If yes, before or after the incident = 
Description of damage, repair or modification = 
Date product purchased = Installed in our home in 2006 
Product involved still available =yes 
Have you contacted the manufacturer = no 
If not, do you plan to contact them = 
Name Release =Release name to manufacturer only 





1. Talc Number 
09050SCBB1688 

3. Oft'Ice Code 

810 

6. SynoDiis of Accident or Comp'llnt 

The 44 year old female complainant occupiee the home built using imported drywall from China With her 34 year old 
husband, 16 year alC! son, 4 year old daughter. They haw, experienced Issue. Inclucing upper reeliratory infections. 
bronchitis, congestion, and allergies ..nee moving into the home. They have aleo noticed blackening, pttting, and 
corrosion on meta' Burface' and copper pipes. The complainant is collcerned with t"'elong 1erm helllth efTettl her 
fam~y""';l1 experience. 
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2008 03 01 
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44 68 - Poisoning2 - Female 1 -Injured, not Hosp. 
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This investigation was initiated through the receipt of a Consumer Product Incident 
Report submitted by a 44 year old female complainant, involving issues with imported 
drywall used in building the home she is renting. Information for this report was 
gathered from an on-site interview with the complainant in the home. 

The affected home is occupied by the complainant, her 16 year old son, four year old 
daughter and on weekends by her 34 year old husband. The home was built in March 
2004 and the complainant's family began occupying the home in March 2008. The house 
is 1,500 square feet, villa style, has three bedrooms and two bathrooms, and was 
constructed with wood studs. The house does not have carpet and is tiled throughout. 
There is no gas or natural gas service, all the appliances are electric. Since moving into 
the house she has not made any changes or renovations because she rents the home. The 
complainant is not aware of any drywall being replaced in the house prior to moving in. 
While living in the house, she has not had to replace or repair any of the existing drywall. 

Upon moving into the house, the complainant first noticed an unusual odor that she 
described as a "rotten egg" odor. When the air conditioner is off, the complainant 
reported that the odor becomes stronger. She has also noticed that the odor is stronger in 
the bathroom. Specifically, near the sink and shower drain and other plumbing areas. 
The time of day does not affect the odor. During the winter she has noticed that the odor 
is not as strong. Because she has not had any repairs or renovations, she has not seen a 
change in the odor. 

In April 2009 she began to experience problems with the garage door opener and lights 
that have stopped working unexpectedly. She has not had to recharge the air 
conditioning unit with refrigerant, although she has noticed that it needs to be recharged. 
Her father, a retired electrician, has advised her that the unit will need to be recharged by 
the end of the month because it is leaking Freon She intends to move out of the house 
soon and does not plan on recharging the air conditioning unit. The complainant reported 
that the box that the air conditioning unit is placed on top of in the garage filled with 
water and she later discovered that the unit was clogged; she was unable to give a specific 
date when this occurred. She has not had to replace any of the evaporator coils in the air 
conditioning unit. The complainant has not had electricians or service technicians inspect 
any components. Her father is a retired electrician and has advised her in some instances. 
On a consistent basis she has not experienced any of the following: flickering lights, arcs 
or sparks anywhere in the electrical system, sizzling or buzzing, or light switches or 
outlets that are warm or hot to the touch. She has experienced the circuit breaker for the 
smoke alarms tripping. She also has noticed an unusual odor in the vicinity of a light 
switch and electrical receptacle in the bathroom. Since moving into the home, she has 
noticed blackening, pitting, and corrosion on such items such as: shower heads, metal 
components on light fixtures, plumbing copper pipes, copper pipes connected to the air 
conditioning unit, and her jewelry. She is unsure if there is a potential safety issue or 
potential for a fire due to the problems occurring in the home. She reported only one 
issue with the smoke alarms. On April 13, 2009 the smoke alarms were activated 
unexpectedly. Photographs of the affected areas of the house are included as Exhibit 2. 
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The complainant and her family moved into the home in March 2008. In the summer 
months of 2008 the family developed health issues. The complainant developed issues 
with allergies, burning and swollen eyes, a haze and film impairing her vision, headaches, 
and visited the emergency room in May 2009 for chest pains. Her four year old daughter 
has been treated by a pediatric ian for upper respiratory infections and bronchitis. Her 16 
year old son has had upper respiratory infections and bronchitis on three occasions. The 
last incident was in April 2009 where he was treated at a local hospital. He was placed 
on a nebulizer and other medications. He also complains of burning eyes. Her husband 
visits and stays in the home on weekends and has complained of congestion and upper 
respiratory infections. He was treated with steroids and antibiotics. The complainant 
reported that her family was usually healthy prior to moving into the home. Her children 
have not had these health issues until living in the house for several months. The 
complainant has provided some medical documentation that she had available during the 
interview and it is included as Exhibit 3. The symptoms the family is experiencing do 
lessen when they leave the home for long periods of time such as attending work and 
school. But upon returning to the home the symptoms return. They do not own any pets. 

On April 16,2009 the complainaIt contacted the owner of the home via e-mail. She is 
currently renting the home and did not have any contact information for the builder at 
that time. She reported her issues to the home owner and included photographs. The e­
mail correspondence is included as Exhibit 4. The owner contacted the builder and 
realtor to report the drywall issues. On April 21, 2009, personnel from the realty 
company and building company removed drywall from the master bedroom. On April 
28, 2009 they returned to replace the drywall. She has not had any other experts or 
professionals in the house to examine the house. She has contacted the Florida Attorney 
General's Office to report her issue. Her short term goal is to move out of the house 
before the end of May 2009. The complainant is not aware of anything being done in her 
community related to this problem. She is aware of others in her community affected by 
this problem. She added that she is a school teacher and was made aware of this issue 
while examining current events with students at work. 

Product Description 

The product involved is imported drywall from China. During the on-site interview this 
investigator gained access to the attic through the garage. Visible labeling on the drywall 
read in part: "***120904225WEA 03:4 *** RECYCLE *** 11:55 100% RECYCL *** 
121104225KDC ***" No additional identifying information is available. 

Exhibit 

Exhibit 1 Contact Information 

Exhibit 2 Photographs (24) 

Exhibit 3 Medical Documentation 
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Exhibit 4 Correspondence between Complainant and Landlord 

Exhibit 5 Authorization for Release of Name 
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Contact Information 

(b)(3FCPSA5ecti0r125(Cj---j CompIainant 

Sebastian, FL 12111 
'~b.)(~lCPSA.SJ:!clilm25(-cl~_:::J 

May 5, 2009 

Contact Information for Complainant 

!(bj(3jCpsASeCtlOn25{cj 

BeaumonLCA 92221 __
 
Tel.l (~)~3!:c~~~~_e~ti~~2=(C) . 1
 

April 16, 2009 

Paula Rogers & Associates, Inc., Realtor 
PO Box 643245 
Vera Beach, FL 32964 
Tel. 772-231-9121 
April 21, 2009 

MGB Construction
 
945 Sebastian Blvd. #4
 
Sebastian, FL 32958
 
Tel. 772-589-0663
 
April 21, 2009
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Photo 3 shows blackening on a heart shaped earring. 
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Photo 8 shows the cover of the air 
conditioning unit. 
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Photo 9 shows some corrosion on the copper evaporator coils 
of the air conditioning unit. 

Photo 10 shows a closer view of the evaporator coils 
beginning to corrode. 
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Photo 11 shows a corroded wire in the air conditioning unit. 
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Photo 15 shows the copper wiring in the circuit breaker panel. 
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Photo 18 shows labeling located on drywall above the attic, accessed l 
through the garage. Label reads: "120904225WEA 03:4" 
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Photo 19 shows labeling on drywall in the attic, accessed through the 
garage. Label reads: "RECYCLE" 

Labeling reads: "11 :55 
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IPhoto 23 shows continued blackeni:~ of the floor lamp. 

!Photo 24 shows the bottom of the floor lamp with pitting on the base. 
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253511400 penny Penny Pediatrics Inc. . 0000017673 

14430 US Highway 1 
so.oo Sebastian, FL 32958 

77'2 581-0300 
04/26/05 

J'ATl~NTBAME.--=~" 
!(b)(3):CPSA Section 25(c) I' ACCT# 

5344 

SOCIAL SECURITY 
(b)(3):CPSA Section 25(c) 

SEBASTIAN. FL 32958 
PRIMARY COVERAGE SECONDARY COVER.AGE 04126/05 INS BALANCE PAT BALANCE 
MEDICAID 8622183840 $120.00 :SO.OC 
DATE TfME OUR PROVIDER 

Monday Apr 13, 2009 .. 01:00PM 15 Penny, MaTZa S 

Description Code Amount X Description Code Amount X Description Code Amount 
NEW SICK LEVEL I 51000 .99201 100.00 BLADDER ASPIRATION DTAP V061 90700 10.00 
NEW SICK LEVEL 11 99202 110.00 BURN TX AND DRSG 16020 HEPA V05.3· 90633 10.00 
NEW SICK LEVEL III 99203 120.00 CERUMEN REMOVAL 69210 ROTARIX 2 DOSE V04.89 . 90681 130.00 
NEW SICK LEVEL IV 99204 150.00 DEST WART UP TO 14 17110 HEP B V05.3 90744 10,00 
NEW SICK LEVEL V 99205 17111170.00 DESTWART >15 HIB V03.Bl· 90645 10.00 

I &0 ABSCESS 10060 fPV V04.0 . 90713 10.00 
fST SICK PT LEVEL I LYSIS PENILE ADHES99211 55.00 56441 PREVNAR V03.82 . 90669 1000 

'~ 8T SICK PT LEVEL II . 99212 65.00 CIRCUMCISION 54150 250.00 MMR V06.4 90707 10.00 
99213~~T SICK PT LEVEL III 75.00 PULSOXIMETRY 94760 VARIVAX V05.4 10.00 

:-;t;in SICK PT LEVEL IV 

90716 

99214 90.00 SllV NITR GRANULMA 17250 TDAP V06.1 10.0090715 
,1=5T SICK PT LEVEL V 99215 95.00 SUTURE REMOVAL 11999 25.00 MENACTRA V03.89 100090734 

NEW WELL 0-11 M 99381 ROTATEQ V04.89 10.00 

NEINWELL 1-4 YO 

00680 

95.00 (DTap-1PV)Kinrix4-6yr old 65.00
 

NEW WELL 5-11 YO
 

99382 90696 

HEARING EXAM 92587 30.00 FLU 8·36 MO V04.81 90557 10.00
 

NEW WELL 12-17 YO
 

99383 9500 

1000 

FLU GUARDIAN 

100.00 FLU:>-3 YO V04.81 90658VISION SCREEN 99173 20.0099384 
30.00 

25.00
 

EST WELL 1-4 YO
 

FLUMIST V04.B1 . 90660EST WELL 0-11 M 99391 80.00 / MOST USED DX'S 

90471VACCINE ADMIN 15T 1000
 

EST WELL 5-11 YO
 

465999392 85.00 / I)'RI 
10.00 

Pentace! (DTaP-HIB-IPV) 

382.00 . VACCINE ADMIN 2'~ 9047299393 85.00 1........-.10 ";PME
 

9500462 90698EST WELL 12-17 YO 99394 90.00 / f' YPHARYNGITlS V06-3N03.81 

Pedlarix OtaplHep-BlIPV 10.00LV CONJUNCTIVITIS 90723372.03 1v06.8 .
 

COUNSELING
 10.0082948BLOOD SUGAR .UTI 599.0 
2000
 

30 MINUTES
 

COLLECTION/HANDLING 99000564.0050.00 . /' 'CONSTIPATION15 MINUTES 99401 
tODD
 

45 MINUTES
 

850187890 HEMOGLOBINI ~8[)()MINAl PAIN99402 
86677 10.00
 

60 MINUTES
 

. [..-. H.PYLORIf ;J 'A;INUSITIS 461.999403 
15.0086403314.01V ADHD MONO TEST99404 

87880 15.00\. R>\PID STREP 
10.0082;!70314.8 \, sjOOl GUIACHYPERKIN SYND.DEVELOP. TESTING 96110 

81002 10.00 

URINE PREGNANCY 

-...... ~RINAL YSIS 
20.00 

FLU TEST 

81025 

15.0087804 

. 36410 20.00MD VENIPUNCTURE1/\ f)/ 
25.0036416FINGER/ROUTINE VENIIHL U I / 

GARDSll V04.69 . 90649 200.00 

LJI~ 
I HEREBY AUTHORIZE MY INSURANCE BENEFITS TO BE PAID 
DIRECTLY TO THE PHYSICIAN, AND I AM RESPONSI6.CE.::YANY 
NON-COVERED SERViCES I ALSO AUEfHEHELEA OF ANY 

1M 
~LIINFOR;~:=OR ~HE~RO l/~::~ c 

-l-Z,./l_!L/ 
Debra Lee Jobe, Office Manager l ~. __ .....~_ .. ~RNP 



t'nulvu~tU; IL:ulIu 
.. 0l·16·200g·
'.# Scripts: 02 . 

l~5 !IS HiGh',IAY ,
ifRC !(IC~ fl:: . 

c--.mllM .. '.' '.' 
(b)(3):CPSA Section 25(c) 

all!:Orr~2009 OA~ 

':-;AZlr;;~I;;;~;RD;'-'MY:=CIN:::~2~50=M~GD-O-S-EP'''A~P'l''lc -.-.. Ax: 182&23 DO 

TAnAS DIRECTED 

.. . NOC:S0111.Dmil 0".£,,* 5 RUk oOty:& TA
1. p~br.I(b)(3):CPSA Section 25( I '. .. 

.	 !~ 4OOO--GR;iAMOIIRUG---~'I .•.. PAY: t8,OO 
IJJTHifT1M3X9 ... PAiOmSCRiPTIO/l . Capty 

J1l2IGJ 

.'.
 

Personal
 
Emergency
 
Response
 
System
 

.. 

FREE Equi~ment· FREE Delivery EASY Setu~ 

. Minimal Monthly Service Fee 
." .. ' 

CauJ·800·283·2300 fora FREE BROCHURE ' ... . . i 

www.MedlcaIAlertSvstem.com 
... Ii.. .. 

Your CVSPharmacist can 
answer.questions.about 

your medications 

•Knowledgeable •Caring
 
••• Committed .... '. •Confidential
 

... CVS/pharmacy'
 

U4'Ll-ZU~:.' •. ' I\U . 
'. 

.. '. 

#Scripts: 01Of212009 . 
".'".'ffi·,' 

949S~HiGHliIY: 

V!l!J lEAtH, fL 
3!116J1JOOO . 

(b)(3):CPSA Section 25(c) 
.. DII~iJ4.21·~ MiII:1 

Rx: 19246700 
PREDNISONE YO MG TABLET WAT-:--'..".-. ­
1I1lOWlAlll· .. .... . ." .. ..... . 

TAKE UABLETS BY MOUTH EVERY DAYFOlU DAYS '.' 

NOti1J(MWPSAS~iitn 2% ~D nty:25 JA 
~~ GR:MMODRllG . ; ... .. PAY: *2.86 

A1J1HIS~CiN7X '. '.. . PAID PllESCRfTlON c.,.:' 

0021Ca 

Personal
 
Emergency ..
 
Response'
 
System
 

.' FREE Equipment FREE DeUvery EASt Setup 

MinimalMonth~Service Fee 
.' '.' .... ----, 
can 1·800·283·2300 for aFREE BROCHURE I . I 

www,MedicalAlertSystem.rom 

Your CVS Pharmacist can 
answer questions about 

your medications 

•Knowledgeable •Caring
 
.. .'. •Committed .•..• Confld$ntial
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~~~h:~:;::::- .J
 
DatC:ThursdaY-",,~Ma¥~~200918:09:01 PM · t (b)(3):CPSA Section 25(c) 
...SU b~ec : 

Good I~ veiling. 
Thank vou tor sending the cancellation letter attachmc.nt with your last e-mail. Mv fiUllilv and I will be 

..,.r,,;..- '" - - - tI ...' 

rnoving out the weekend of May] 6th and 17th, 2009. Tn the attadmlcnt it states the] 5th: hmvever. this is 
physically impossihle since T\Nil! be working at the high school on Friday, the 15th. 

Ir it i:~ o.k, with you, I would like to change the date to reflect ttJC 17th (Sunday) as the day in which 
we will be cornpletely out of the unit. In addition. \Vc won't be able to get into the £1\:,'\,\/ residence until 8(1cr 
the ISrh, 

I appreciate your assistance vvith this matter and thank you again t(}[' being an understanding landlord. 

Once you receive the cancellaiioll notice and initial the changes, would you plC8SC forward a copy 10 

rl1allk you ag.ain. 

!(b)(3):CPSASedi()f12S'(c) ····1 
I 
I _____ ....1 

PagE' 1 of 1 
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CANCELLATION OF LEASE, 
UN~ONDIJIQNALAND FULL GENERAL RELEASE 

Tlus agreement is made and dated May ,2009, and in consideration of the mutual 
~ovenants and agreements herein set forth between RELEASOR J:3rCPSASeet[On-2:1 tenant 

1J!l!lJ.atl~~~~~ment between the parties dated February 14,2 - ~foflease OF premises at 
1~~~::~:psA Section 25 I Sebastian, Florida, and RELEASEE JOlIN WOLKOWICZ, landlord in said 

lease, for payment by releasee to releasor, the receipt of which is acknowledged by releasor, of 
$900, upon the rented premises having been vacated by tenant by May 15, 2009 and left in at 
least as good condition as when tenant first took possession of the premises, and for other good 
and valuable consideration, the receipt and sufficiency of which are hereby acknowledged by all 
parties, and intending to be bound, the parties hereby cancel and set aside said lease, aud releasor 
hereby remises; releases, acquits; satisfies, and forever discharges and holds harmless releasees 
of and from all and all manner of action and actions, causes and causes of action, suits, debts, 
dues, sums of money, accounts, security deposits, reckonings, bonds, bills, specialties, 
covenants, contracts, controversies. agreemen~ promises, variances, trespasses, damages 
,judgments, executions, claims, and demands whatsoever, in law or ill equity, in tort ofany type, 
by contract, negligence, premises tort liability, product.liability, or any other cause of action or 
type of caUse of action, existing and/or known or unknown or undiscovered as of, before, or 
after the date of this agreement by either party, both parties or otherwise, latent or patent, past, 
present or future, accrued or unaccrued, matured or unmatured, which releasor ever had, now 
has or will have or which any personal representative, successor, devisee, vendee, heir or assign 
of releasor, hereafter can, shall or may have, against releasee, caused by, or for which the 
releasee, and/or the employee or employees, agent or agents, of releasee, may be legally liable, 
for, upon or by reason of any matter, cause or thing whatsoever, past, present and/or future, 
including specifically but without limitation any liability relating in any way to the real property 
of releasor which is the subject of said lease. Tenant has vacated the premises and irrevocably 
given possession thereof to landlord. Releasor agrees there is and will be no further claim by 
tenant against landlord for return of any or all of tenant's security deposit or unused· rent, tenant 
waives further statutory notice of claims for security or rent deposits, reason for deduction of 
security deposits and the parties apply her last months rent deposit to pay rent for May 2009, all 
the foregoing except as provided in this agreement. Successors and Assigns. This release is 
binding upon the parties hereto and their respective personal representatives, successors, assigns, 
vendees, devisees, and heirs. THE RELEASOR SIGNING TIDS· DOCUMENT HAS READ 
AND UNDERSTANDS II A,NQ.. HAS HAD THE OPPORTUNITY TO HAVB AN 
ATTORNEY-AT-LAW OF HISOWN CHOIGI3 EXPLAIN IT TO RELEASOR.. AND KNOWS 
THAT RELEASOR IS GIVING UP HIS QR HFJR RIGHT TO SUE RELEASERS FOR 
DAMAGE, CLAIM. AND/OR INJURY FROM ANY MAnER WHATSOEVER AS 
DESCRIBED IN TIDS AGREEMENT. 

IN WI1NESS WHEREOF, the parties have herelUlto set their respective hands 
this day ofMay 2009. 

JOI-IN WOLKOWICZ, landlord 
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E;;~;:;'~~J 8:43: 12 AM
 

F",].IJ' "'" """''''UII Z'"'I"} ] 

Hello1________ __~ _ 

I'm sony that I could not get back to yousooner, but I took sick. I feel better now. I'm trying to
 
catch-upon lost time, missed correspondence, etc.
 

As you know, when you advised me of alleged "Chinese Drywalllt installed in 961 , I took immediate
 
action. I contracted with 3rd party professional(s) to investigate your allegation.
 
I have been told ofthe happenings during the test and inspect period.' am glad that you af!
 
got though the investigation period without major incident.
 

It is my understanding, that you were advised by professional 3rd party non-destructive and
 
destructive investigation and testing report - there was no "Chinese Drywall" discovered in 961. It
 
was determined the gypsum drywall product installed in 961 was manufactured by United States
 
Gypsum ("USGn). The 3rd party test reports I received advise me there is no "Chinese Drywalllt in
 
961. 

You have lived in 961 for approx 15 months. You have been a good tenant. You kept terms of the
 
lease agreement. The 1st time I was notified of any problem with 961 was April 15,2009. I'm sorry
 
that you continue to feel the way do. As requested, I can grant your release from 961 by May 15. I
 
do not stand in your way. Should you decide to break your tease agreement -1 can work that out
 
with your cooperation for an orderly transition.
 

The process for an orderly transition from 961 to your new living arrangement can be made
 
by reading, signing and delivering the attached cancellation of lease form to Paula Rogers. Upon
 
receiving the signed cancellation of lease form, Paula will transfer funds to you.
 
I appreciate your tenancy and wish you the best.
 

Thank you.
 

John Wolkowicz
 
(760) 625-8945. 

!(b)(3)CPSA Section 25(c)


I
Froml 
.JTo: JOllll vvur"uVYI\OZ "OJaVV4\E'31A'9IUVQ"IIC::~'" 

Sent: SundaYI April 26, 2009 10:25:47 AM 
Subject: Re;~2i~:~~~tL__.J 
Thank you for the reply. Sorry you are not feeling well. Trust me I know how you feel. Everyone in my 
house is on antibiotics for upper respiratory infections. I do not have the option of shutting down for a 
few days to recuperate, nor do my children. 

Page 1 of 2 
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Consequently, I do need to move out asap. I'd appreciate your acknowledgment of this situation and 
information on how to proceed. I'd also appreciate my last month's rent refunded and I'll handle the 
security deposit with Paula. The situation here is not unique, and not confined to just your unit. Many 
homes in the Treasure Coast have been affected. I'm aware of your apprehensions, but the 
documentation and photos speak for themselves. Residing in this unit is obviously a health hazard to 
me and my family. 
Thank you for your understanding and I look forward to resolving this situation soon. 

(b)(3):CPS)\seciion 25(<:Y-1 

From: John Wolkowicz <lajawz@Sbcglobal.net> . 
TO~ (b)(3):CPSA Section 25(c) ~
 

~_ _._ __.__. . ..__.__.. ._. . . _..__.__..__ __.J
 

sent: Saturd~v.AoriL25.2009 3:16:44 PM 
• (b)(3):CPSA I .
 

Subject: Re: Section 25(c) I
 

Hello Annmarie ­

A hour ago, I replied to your previous (Thursday) email to let you know that I've been out sick.
 
I chose to shutdown my daily activity, until I got to feel better. .
 
Today, I'm not feeling 100% but checking on what I missed since getting sick.
 
I will get back with you soon on a plan to resotve.
 
Thank you for your understanding.
 
John Wolkowicz
 

From: , ..__ __._________ _ . ~
 

To: John Wolkowicz <lajawz@sbcglobal.net>
 
Sent: Saturda A ril 25, 2009 8:21: 15 AM
 

b ·_ (b)(3):CPSASU ~~ Section 25(c)
 
I
 

, I ,
 
i:;ood f\laming, ,... .... /.' ....
 
X dic1'n't llear back trom you stnc;e I sent the las,r e-v1ail and \ was concerned·/I hqve responbed to your
 

c.onc;erns about your home and. yOll h~ve not a~swl2red my ei,mail. l.(.. b).. (3..).:CP.·.S..A Sect i.O.n 2.5(C) .. 1\:..
Whej'! you have a, chance ple,;l~e e-maJI me bad~ 9r call me 0r'\ my cell pho~ [.,would 
I\ke to discuss with you the d$tails involved with\moving out of 961 due to the,'continual healtH issues 
fOt" rtlyself and my children. T~e inconvenience o~ having my c~itdren staY somewhere else unhi we 
r(~lodpte,and the· reoccurinq m~dical expenses need to end. 
PI~as~,jnfonn me on the l1ece~>?ary procedul"e in order to rectify this situation and move my family out. 
You stated in .our phonf~ conver~ation that you wou.1d· not hold m~ tq the lease, and ''It is just apiece of 
pap~H·, \' I certainly hp~')e tllat has'.not changed, becc)-use there is defiQately something in the airof this 
unit l'ha1js causir'lg health probierT1SqS w·ell as structural and mechanical ones. I 

- " 

L.ook fOI'ward to speaking with you soon. 

i(b)(3):CPSA Section 25(c) I 

Page 2 of 2 
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From:l_ _ ...1
 

To: John Wolkowicz
 
Date: Sunday, April 26, 2009 1:25:47 PM
 
Subject: Re: 961 S Easy
 

Thank you for the reply. Sorry you are not feeling well. Trust me I know how you feel. Everyone in my
 
house is on antibiotics for upper respiratory infections. I do not have the option of shuttIng down for a
 
few days to recuperate, nor do my children.
 

Consequently, I do need to move out asap. I'd appreciate your acknowledgrmmt of this situation
 
and information on how to proceed. I'd also appreciate my last month's rent refunded and I'll handle
 
the security deposit with Paula. The situation here Is not unique, and not confined to just your unit.
 
Many homes In the Treasure Coast have been affected. I'm aware of your apprehensions, but the
 
documentation and photos speak for themselves. Residing In this unit Is obviously a health hazard to
 
me and my family.
 

Thank you for your understanding and 1 look forward to resolving this situation soon. 

1·(b)(3):CPS7iseCiTon-25(C)--··1 

---.J 

From: John Wolkowicz <; iajaWZ@)sbcglobal.net>
To: f(b)(3):CPSASecti6n-25(c5- ------- ---- -- -------~----l 

Senf:-satuiaaY~-Apnr25~·-2009-}:i6:44-PM--------· 

Subject~ Re: 961 5 EaSy 

Helld~~~~~~~;~; 
A hour ago. I replied to your previous (Thursday) email to let yOu know that I've been out sick.
 
I chose to shutdown my daily activity, until I got to feel better,
 
Today, I'm not feeling 100% but checking on What ~ missed since getting sick.
 
I will get back With you soon on a plan to resolve.
 
Thank you for your understanding.
 
John Wolkowicz
 

From\(b)(3):CPSASeCiion25(C) ···········-1 

To= Jdnrrvvulll;Qwn.:z -<;l<fJaWZlglSDCglooar.ner->--- ..J 

sent: Saturday, April 25, 20098:21:15 AM 
Subject: (b)(3):CPSA
 

?_ec1ion2_!5{cL __
 

(',OGcl lV\(Hning,
 
I didn't hear back from you since I sent Ule last e-mail and 1 was concerned? I have responded to your
 
concerns about your home ami you have not answered my e-mail. (b)(3):CPSASeclion
 
When you have a chance please e-mail rne back or call me on my cell phon. 25(c) I would
 
like to eJiscl!ss with you the details involved with moving out of 961 due to tl Illua lea til issues
 
for nlyse!f and 111y children, The inconvenience of haVing 11'1y children stay sorntcwhen? else until we
 
rE~\ocate/anc1 the reoccuring medical expenses need to end.
 
Please, inform m(~ on HIe necessary procedure in oreler to rectify this situation 311(1 move my family out.
 
Yuu stdt<:>.d in our phone convelsation th<:1t you would not hold me to the lease, and "It is just a piece of
 
paper." I Cl~rtainly hope that has nol: changed, because there is definately somett1ing in the air of this
 
unit that is causin~;J health probk'rns as we.)! as structural and mechanic,'ll ones.
 

Look fOrVJdrc1 to speaking with you SOOIl, 

(b)(3)CPSASeclion 25(c) 

Page 1 of 1 
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FroJ5}(3j:CPsA-.Secll.on-25(cf..........-~1
 

To:10hn Wolkowlcz . 
Date: Tuesday, April 2\,2009 5:38:06 PM
 
Subject: Re. ~~~rCPSA Section Sebastian
 

Hello John, 
Sorry I did not return the message last night, but I spent the evening at Sebastian River Medical
 

Center With my son. He was having extreme difficulty breathing with a pain in the middle of his chest.
 
He was diagnosed with acute bronchitis/ upper respiratory infection with asthma symptoms. Antibiotics,
 
steroids and a nebulizer(breathing treatment machine) are his directions for recovery. He no longer·
 
stays at 961 because his symptoms worsen when here. My daughter still is coughing and going to the
 
ENT Monday, my eyes are burning and swollen.
 

Obviously there is some form of Jltoxic and unhealthy" conditlon with the unit. Perhaps an air
 
quality inspection may shed some light on the matter for you. 1 do not know. I contacted you as soon
 
as I put the information together.AII of the coincidences were not just coincidences. There is a reason
 
why my children and I are getting sick as often as we do liVing here. This is very disruptive to our
 
family structure as it is to your real estate investment.
 

John, when I spoke with you, you said that the lease was "just a piece of paper" and I thank you 
for that because my family needs to move out as soon as possible. I officially request that you please 
allow me to brake the lease in order to move my family.We will be out of here as sOOn as I can get 
everything lined up, not to go beyond May15th. I am hoping that you are able to return my last 
month's rent of $900 since I will definitely be needing this to apply to my new home. As for the security 
deposit, upon exit and inspection of the unit by Paula, I would anticipate to receive this back as well. 

Thank you so much for your understanding and I look forward to hearing from you soon.
 
!c5j(3):CpsAsEidion 25(c) j
 
l..___ _ __._...
 

From: John Wolkowicz <Iajawz@sbcglobal.net>
 
To: riestop@yahQo.com
 
Sent: Monday. AnriL20_2009 S:38:23 PM
 

(b)(3):CPSA Section -1 .
 
Subject: Re: 25(c) stian
 

Hello 1~~i;l:cPSASEidio·ri· . ·1 

Since receiving your Monday 4~13·09 VM, and leaVing VM's - to finally reach you on Thurs, 4-16-09 night. 

After listening to your concern, I did not expect to hear of "Chinese" drywall installed @ 961. 

For approx 15 months, you have lived in 961 and approx 3 months ago, you renewed your lease on 961. 

Until I spoke with you on 4-16-09, I was not aware of a concern needless to say of "Chinese" drywall in 961. 

In March 2009, when Property Manager Paul Rogers advised me that your had re-newed your lease for 1 year,
 
Paula advised me that you were a good tenant and happy to live in 961. I was happy on the her report but was
 
not aware of any concern regarding "Chinese" drywall or any other maintenance issues during your tenancy.
 

As discussed Thursday night, t take your concern seriously and took immediate action to investigate with the
 
Developer, the Builder, the RE Agent, PM and IRC. On Friday, 4-17-09 morning, 1 investigated your concern of
 
possible "Chinese" drywall installed in 961. I spent the day retrieving phone numbers and talking to people who I
 
thought would be in the know, with first hand knowledge on the construction of 961.
 

I spoke With the Developer, the Builder, the RE Agent and PM and forwarded them your email and pictures for their 

Page. 1 of 2 
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review. After taking their calls throughout the day, the Developer and the Builder assured me their drywall material 
delivery records report no ·Chinese" drywall installed in 961. 

The RE Agent and IRC are to get back. Property Manager Paula Rogers advised that she was not aware of any 
problem with 961. In fact, Paula reported when you decided to renew the lease on 961 for one more year, you were 
happy living in 961, you had no problems with 961 and wanted to continue to live in 961. 

In the meanwhile, I have arranged to have 961 inspected. I take your concern serious but need to coordinate entry day 
and time with you. Please advise on entry availability so I can schedule my 3rd party to review unit concern. 

Thank you. 

John Wolkowicz 
(760) 625-8945 

ps: 

On Friday 4-17-09, I received your May rent check and dated 4-10-09. The envelope was date stamped 4-11-09. The 
rent check was wrapped in pink paper but there was not a notice advising me of your concern with 961. 

i(b)(3):CPSA Section 25(c) ~ 

From:]'---_-=----:_~--=--_--------~ 
To: Lajawz@sbcglobal.net 
Sent: Th ~av_AoriU6_ 2009 3:41:32 PM 

· (b)(3):CPSA Section ba t'
Subject: 25(c) S ,an 

Good Afternoon Mr. Wolkowicz, 
I have not been able to reach you via telephone and I am hoping that we get a chance to speak soon. The 

reason I am contacting you is due to possible Chinese Drywall in my unit or some other air quality toxin in the house. 
Since my children and I moved in last spring, we have had too many upper respiratory infections and my 

daughter has seen the doctor 12 times. This coupled with the physical signs of Chinese drywall have prompted concern 
on my end. Accor<1ing to what I have learned, this unit does have characteristics of this problem, or perhaps another 
contaminent that is turning copper pipes black, jewelry black and produces a sulfur smell in the home. The children 
and 1really felt its impact over Spring break, since we were all home from sc..hool. 

Please understand that I love my unit and I am not looking to move. However, the health risks and conditions 
right now are scary. I have reached out to construction professionals as well as consumer/legal advocates to assist me 
in identifying the problem in the house. 

Please view the attached photos and I will speak to you soon regarding this matter. 

Thank you, 
i(b)(3):CPSA Section 25(c) 
i
 
I
 
! 

Page 2 of 2 
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~~~~;s;~ 
Date· T....u.,ad.ali__..A..n..il_l.-h, 20096'41'32 PM

• ~(b)(3):CPSA Section 25 ~ • •• 

SUbjectj"l iebastian 

Good Afternoon Mr. wOlkowicz, 
I have not been able to reach you via telephone and I am hoping that we gel a chance to speak soon. 

The rcason I am contacting you is due to possible Chinese Drywall in my unit or some other air quality 
toxin in the house. 

Since my children and I moved in last spring, we have had too many upper respiratory infections and 
my daughter has seen the doctor 12 times. This coupled with the physical signs of Chinese drywall have 
prompted concern on my end. According to what I have learned, this unit does have characteristics of this 
problem, or perhaps another contaminent that is tuming copper pipes black, jewelry black and produces a 
sulfur smell in the home. The children and I really felt its impact over Spring break, since we were all home 
from school. 

Please understand that I love my unit and I am not looking to move. However, the health risks and 
conditions right now are scary. I have reached out to construction professionals as well as consumerllegal 
advocates to assist me in identifying the problem in the house. 

Please vic:.w the attached photos and J will speak to you soon regarding this matter. 
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u.s. Consumer Product
 
Safety Commission
 

AUTHORIZATION FOR RELEASE OF NAME 

Thank you for assisting us in collecting information on a potential 
product safety problem. The Consumer Product Safety Commission depends 
on concerned people to share product safety infonnation with us. We 
maintain a record of this information, and use it to assist us in identifying and 
resolving product safety concems. 

We routinely forward this information to manufacturers and private 
labelers to inform them of the involvement of their product in an accident 
situation. \Ve also give the information to others requesting information 
about specific products. Manufacturers need the individual's name so that 
they can obtain additional information on the product or accident situation. 

Would you please indicate on the bottom of this page whether you will 
allow us to disclose your name? If you request that your name remain 
confidential, we will of course, honor that request. After you have indicated 
your preference, please sign your name and date the document on the lines 
provided. 

I request that you do not release my name. My identity is to remain 
confidential. 

D You may release my name to the manufacturer but 1 request that 
you do not release it to the general public. 

[J You mayrelease my name to the manufacturer and to the public. 

CPSC Form 322 



CONSUMER PRODUCT INCIDENT REPORT Region: EASTERN 

1 i(b)(3):CPSA Section 25(c) 

i, 
(bj(3Y:CpsASection 25(ClroME) (WORK) 

unknown 

31 
I 

4.CITY 
Sabastian 

ST 
FL 

ZIPCODE 
12111 

4b.INCIDENT CITY ST ZIPCODE 
Sabasten FL 12111 

5.DESCRIBE INCIDENT OR HAZARD, INCLUDING DATA ON INJURIES 
The consumer had to replace the elbows in his bathroom. The pipe 

underneath the sink in the bathroom had a 
- cont ­

6. DATE 7.IF INJURY OR NEAR MISS, OBTAIN 
OF AGE/SEX 34 YIM 

INCIDENT(S) AND DESCRIBE INJURY 
01/15/2009 upper respiratory problems and runny nose 

black, nasty sludge 

8.IF VICTIM DIFFERENT FROM 
RESPONDENT, PROVIDE NAME 

self 

RELATIONSHIP 
self 

9.DESCRIPTION OF PRODUCT 10 . BRAND NAME 
Chinese drywall unknown 

11.MFR/DISTRIBUTOR NAME, ADDR. & PHONE 12.MODEL, SERIAL #IS, DATE OF MFR 
unknown unknownISSUE 29 

13.DEALERIS NAME, ADDRESS & PHONEunknown 
unknown

04/14/2009 

14.WAS THE PRODUCT DAMAGED, REPAIRED 15.PRODUCT PURCHASED NEW 
OR MODIFIED? YES DATE PURCHASED 03/15/2008 AGE 13 M 
IF YES, BEFORE OR AFTER THE 
INCIDENT? AFTER
 

DESCRIBE:
 
See narrative 

17.HAVE YOU CONTACTED THE 
MANUFACTURER? NO 
IF NOT, DO YOU PLAN TO 
CONTACT THEM? 
not sure 

16.DOES PRODUCT HAVE WARNING LABELS? 
IF SO, NOTE: 
None pertaining to the problem. 

19.MAY WE18.IS THE PRODUCT STILL AVAILABLE? 
USE YOUR 
NAME WITH 

YES 
IF NOT, ITS DISPOSITION 

THIS 
REPORT? 
YES 

FOR ADMINISTRATION USE
 

20.DATE RECEIVED 
04/13/2009 

21.RECEIVED 
mlj/HL 

BY (NAME & OFFICE) 22.DOCUMENT 
H0940141 A 

NO. 

23.FOLLOW-UP ACTION 24.PRODUCT 
1876 

CODE(S) 

25.DISTRIBUTION 26.ENDORSERIS 
mlj 04/13/2009 

NAME & TITLE 

CPSC FORM 175 (03/2004) OMB 3041-0029
 



CONSUMER PRODUCT INCIDENT REPORT Region: EASTERN 

H0940141A 
Narrative Continued 
that was far beyond normal debris of hair and other items that 
may end up in the pipes. One of wife's sterling silver bracelets 
turned completely black. A couple gold earrings and necklaces 
have begun turning color. The copper pipe coming from the air 
handle has turned completely black in color. 

Their hard-wired fire alarms went off for about 10 minutes and 
then they stopped. The consumer had an electrician look at them, 
but he could not find anything wrong with them. The consumer has 
also noticed a sulfur (rotten eggs) smell in the home. 

The son has also experienced headaches and he has been very tired 
since living in the home. The daughter also has a persistent 
cough and fever. Daughter has been on antibiotics twice in the 
past 2 months and the symptoms always return. 

The consumer mentioned that his wife began to experience her 
symptoms in the Summer of 2008. 

The house was built between 2004 and the middle of 2005. 

Vict # Sex Age Name Relationship 

2 
------I-­

F 
--l-­

44 
-

Y 
----(bj(3)CPsAsection25(c) r--------l­

w 
-
if 
-
e 
----------------­

3 M 15Y son 

4 F 4 Y daughter 

Vict # -------------V:LCl: m Injury Description 

2 burning eyes, swelling to the eye, upper respiratory tightness 

3 burning eyes, swelling to the eye, upper respiratory tightness 

4 burning eyes, swelling to the eye, upper respiratory tightness 

Distributor Phone #: 

CPSC Source: HD 



H0940141A
 

If you have any changes, additions, or comments you wish to 
make concerning your attached report, please make them in the 
space below. 

f confirm that the information in the attached report 
(including any changes, additions, or comments I have made) is 
accurate to the best of my knowledge and belief.

I(bj(3j:CpsA Section 25(6) ··l 
i 

r) /-;2/-0'/~ 
I

1 
Date 

. _ _ _..........._.. .1 

I request that you do not release my name. 

.-;,.-/ You may release my name to the manufacturer but 
f f' I request that you not release it to the general public. 

1 You may release my name to the manufacturer and to 
l ...- the public. 



•
 

USB COfpofalion 

Legal Department 

550 Wt'~~l /leI·JIIl> Siret'! 

Chi':lgo. Il 50661-3Gi"li 

312 ~3G·4000 

Fax: 312 672-7/21 

August 13, 2009 rOI,r;uctl 1111902 

Bye-mail tsrevenson@cpsc.gOl' 

Mr. Todd A. Stevenson 
Director, Office of the Secretary 
Consumer Product Safety Commission 
4330 East West Highway 
Bethesda, MD 20814-4408 

Re:	 FOIA Requests 09-F-00427, 09-F-0049S, 09-F-00512, and 09·F-00825: 
Chinese nrywalllnvestigations 

Deal' MI'. Stevenson: 

This letter is in response to your July 22, 2009 correspondence to United States Gypsum 
Company regarding the above referenced FOJA requests. We have reviewed all the 
documents enclosed with your letter, which include the FOIA requests and the CPSC 
files that the conmlission is considering producing in response. 

United States Gypsum Company has the following comments fOl' your consideration: 

1.	 First, we want to make clear that United States Gypsum Company has never 
manufactured wallboard in China. Our SHEETROCK® brand gypsum drywall 
has always been manufactured in North America only. Therefore, we believe that 
to the extent any CPSC documents mention wallboard made by U.S. Gypsum 
Company, those documents are not responsive to FOJA requests that are 
specifically directed at CPSC investigations into Chinese drywall. 

Second, in more than 90 years of making wallboard, U.S. Gypsum Company has 
not had complaints about is SHEETROCK® brand drywall similar to those being 
made regarding Chinese wallboard. 

Third, production of some of these documents by the CPSC in response to 
Chinese wallboard inquiries would inaccurately and unfairly suggest to the public 
that our company's primary product, SHEETROCK® brand gypsum drywall, 
may have been manufactured in China or that the CPSC believes our product may 
cause problems similar to those that some Chincsc wallboard apparently has 

mailto:tsrevenson@cpsc.gOl
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caused. Neither is tnlc, and nothing in the documents sent to us suggests 
otherwise. 

2.	 The following are brief comments on each of the six files that you sent to us for 
review: 

No. 090504CBB1656 

No comment or objection. 

No. 09054CBB1662 

This investigation file relates to a homeowner who believes that his family has 
developed numerous health conditions related to Chinese drywall in his home. 
However, neither the homeowner nor the CPSC investigator was able to locate a 
label on the drywall to confirm the drywall manufacturer. A letter in the file from 
drywall supplier Seacoast Supply indicates that it did suppLy some drywall to the 
home but that based on the delivery date the drywall delivered was manufactured 
by U.S. Gypsum Company in the United States and is not Chinese-made drywall. 

Because no Chinese drywall has been identified in the home, this investigation 
file is not responsive to FOJA requests for "Chinese Drywall Files". Further, 
production of the file at tllis time - prior to a full inspection ofall the wallboard in 
the home and a full investigation into the health issues described by the 
homeowners - would inaccurately and unfairly suggest to the public that that the 
family's health issues are related to U.S. Gypsum wallboard. There is no 
evidence that this is hue and the CPSC file does not reveal any reason to believe 
that such a suggestion is true. 

Therefore, u.s. Gypsum requests that this file not be produced or in the 
alternative that any mention ofour company be deleted. 

No. 090505CBB 1683 

As with the previous file, this file reports a homeowner complaint that various 
health symptoms and copper blackening in his house arc related to Chinese 
drywall. Again, there has been no inspection of all of the drywall in the home to 
confirm the presence ofany Chinese material. The only drywalllhat has been 
identified in the report is U.S. GYPs\lm SHEETROCK® brand drywall, which 
was reportedly visible only in the attic llnd is !lot made in China. There is nothing 
in the file to confirm the presence of any Chinese drywall in the home. We are 
aware of other homes where Chinese-made W'drywall was installed in the walls 
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of home, and U.S. Gypsum or other 5/8" inch drywall was installed in the ceiling 
or attic (5/8 inch wallboard typically is used on ceilings, while walls are typically 
Y2 inch board). 

Production of this complaint file before a full inspection of all the wallboard in 
the home and before a full investigation into the health issues described by the 
homeowners, would inaccurately and unfairly suggest to the public that the 
family's health issues are related to U.S. Gypsum wallboard. 

If any of this homeowner's alleged problems are caused by wallboard in the 
home, it is more likely that the problems are caused by undiscovered Chinese 
wallboard than by U.S. Gypsum Company wallboard, which has never been 
associated with the complaints being made regarding Chinese drywall. 

U.S. Gypsum requests that this file not be produced or in the altemative that any 
mention of our company be deleted. 

No. 090505C 1688 

This investigation was initiated by a tenant who complained of health issues and 
copper blackening in her rented home. The manufacturer of the drywall in the 
home is not confirmed; however, the tenant belicves hel' problems are related to 
Chinese drywall. As with prior claims addressed herein, the only drywall that was 
accessible and inspected was located in the attic of the home. 

There has been no confirmation that any wallboard in the homc was manufactured 
in China and no investigation into what may be causing the tenant's complaints. 
Because there is only one unverified reference to U.S. Gypsum Company 
wallboard in the file, production of these documents by the CPSC in response to 
FOIA requests would lInfairly and inaccurately suggest that U.S. Gypsum 
wallboard may be a part of.the tenant's problems - and there is nothing either in 
the file or outside the file to support that suggestion. 

U.S. Gypsum requests that this file not be produced 01' in the alternative that any 
mention ofour company be deleted. 

No.090520CBB2638 

This file relates to an investigation into a homeowner complaint of health 
symptoms and electl'ical component failures that the homeowner believes might 
be related to Chincse drywall. The CPSC investigator found no evidence of 
Chincse drywall·-· although he did obtain information (a purchase receipt 
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produced by the homeowner) that suggests that some of the drywall in the house 
was manufactured by two U.S. companies - United States Gypsum and Georgia 
Pacific. However, there was no visual confiffilation that the wallboard in the home 
was in fact manufactured by the two companies. The investigator did not notice 
any unusual smell in the home and found !!Q visible blackening ofcopper wire or 
other metal surfaces - the symptoms frequently reported in homes with the 
Chinese drywall problems. 

There is no evidence of Chinese drywall in the home, the CPSC investigator did 
not observe any unusual smell or copper blackening, and there is no evidence that 
the wallboard in the home is causing any problems whatsoever. Therefore, this 
report is not responsive to the FOIA request. Production of these material in 
response to the pending FOrA requests may inaccurately suggest that the 
homeowner's reported problems are related to the presence of wallboard 
manufactured by two U.S. manufacturers, and there is nothing to suppOli that 
conclusion.. 

U.S. Gypsum requests that this file nol be produced or in the allemative that any 
mention of our company be deleted. 

No. 090504CBB3555 

No comment or objection. 

Thank you again for the opportunity to comment on the CPSC response to these FOIA 
requests. We appreciate your consideration of our comments and concetns. Please feel 
free to call me jfyou have any questions or require nllther information. (312-436-4006) 

Very truly yours, 

r<k-~~. 
~.~onahue 
Senior Corporate Counsel 
Telephone: (312) 436-4006 

JAD/cw 
#17262] 





YR MO DAY 
2009 05 08 

UPC 

EPIDEMIOLOGIC 
INVESTIGATION 

REPORT 

A41-year-old female reported the drywall is making her ill and is producing a black residue. She was OX with an eye 
infeCtion. It was determined during this investigation that the drywall was manufactured in the United States. 
Corrosion, pitting, or blackening of copper pipes or fixtures was not evident In this resktence. It has not been 

~JIBJPRnBR ""9nrnxv f)/149 
CO~h"S:~S_NO q 
_OVERRULEDi4ITACHED 

gEXCISIONS:FOlA Hu.~ 2.. 5C.. 
~ :\OT RE-~OTIFY _RE-NOT[fY 

8. State 

LA 

1OC. Model Number 
UNKNOWN 

11C. Model Number 

FSM4X3600A1 

16. Injury Dlavna.'-
71 • Other 

18. Type of Investigation 19. Tim. Spent 
(operatl0i' f Travel)

27 7 

22. Sample Collection Number 

• Va for Mlnur. Only 

26. Reglonll Office Director 
Frank J. Nava 

28. Source Document Number 
HQ940202A 

1. Ta.k NumlMr 
0905OeCBB3567 

3. OffIce Code 4. Date of Accident 
YR MO DAY 

640 2008 11 18 

determined what is producing the black residue in the remale's home. 

8. CIty7. LOGation (Home, SChool, etc) 

LAKE CHARLES1·HOME 

1DB. TradelBrand Name
 
1876 • House Structures, Repair Or
 

10A. Fll'lt Product 
TEMPLE INLAND GYPSUM 

10D. Manufactul'llr Narne .nd Address 
TEMPLE INLAND INDUSTRIES 
McQueeny, UT 

11A. Second Product 118. Tl1IdefBl'lnd Nlme 

381 • Air Conditioners UNKNOWN 

11 D. Manufacturer Name and Add..... 
NONE 

12. Age of Victim U.Sex 14. Dlapa.ltlon
 
41
 2 - Female 1 -Injured, not Hesp. 

f8. Body Part(l) 17. Re.pondent
Involved
 

77· EYEBALL
 1 - Victim/Complainant 1 • an-Site 

20. Attachment(l) 121. Calf Source 
9· Multiple Attachments 07 - Consumer Complaint 

23. Perml..lon to Dleelo.. Name (Non HEISS C.... Only) 

Oy.. OND o VertNIl 

24. Review Date 25. Reviewed By
 
0610412009
 8631 

27. DI,trlbuUon
 
Rose. Blake; Woodard, Dean
 

~PSC FORM 182 (12196) Approved for UN throug1l 01/31(2010 OMS NO. 30410029 

6. Synopsll of Accklent or Complaint 

2. Inve.tlgator's ID 
9096 

5. Date Initiated 
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The complainant was initially contacted by telephone on 5/08/09. She was interviewed 
on-site on 5/1 2/09. This investigation was conducted as part of the current investigation 
involving Chinese drywall. During the investigation, it was discovered that the involved 
drywall was not imported, but manufactured in Texas. The non-profit organization that 
built the complainant's home was visited on-site on 5/1 2/09. The Executive Director 
provided a letter from the company that provided the involved drywall which is attached 
as Exhibit #15. The Owner of the company that provided the drywall was interviewed by 
telephone on 6/3/09. He confirmed that the drywall installed in the residence had been 
purchased from a drywall manufacturer located in McQueeny, TX. The complainant's 
medical records were requested from her various doctors on 5/12/09. They are attached 
as Exhibit 2 and Exhibit 3 are considered confidential and should be treated as such. 

The complainant is a 41-year-old female that is 5'5" and weighs 141 pounds. The 
complainant stated that she was diagnosed with Type II diabetes in 2008. Her medical 
records show that as of May of 2009, she is suffering with tension headaches, diabetes 
type II, and a persistent cough. She is currently under the care of a primary care 
physician and a pulmonologist. She is currently taking the following medications: 
Butalbital/APAP/Caffeine for treatment of her headaches, ciprofloxacin 500mg for acute 
sinusitis, promethazine with codeine for her persistent cough, and epinastine HCr .05% 
for an eye infection. She is also currently prescribed the following medications 
(according to her medical records): sliding scale insulin, Lantus, Levoxyl, Crestor, 
Celebrex, Xanax, and Megace. The complainant is a smoker, whose medical records 
report she smokes between 5 cigarettes and a pack of cigarettes a day. 

The complainant stated that her current residence was built by a non-profit organization. 
She explained that construction of the residence began on March 5, 2007 and that she 
moved into the residence on July 10, 2007. The residence is a one-story, approximately 
I, I00 square foot, single-family home. Wood studs were used to build the residence. It 
has ceramic tile floors through-out the living areas. It is equipped with battery operated 
smoke detectors. It is not equipped with a fire sprinkler system or a fire extinguisher. 
The residence has natural gas and also electric service. The following appliances are 
fueled by natural gas: stove, dryer, and the water heater. 

The complainant reported to CPSC that the involved product, drywall, which she initially 
reported was Chinese drywall, was installed in her home in approximately May of 2007, 
by a group of Hispanics. Shortly after the drywall was hung, it was floated and painted 
before she moved into the residence in July of 2007. During the course of this 
investigation, it was determined that the sheetrock was domestic drywall (sheetrock). 
The complainant maintains that something is occurring between the HVAC system in her 
home and the blown-in cellulose in her attic. She provided a website which she located 
on the website, which correlates with the problems she has been experiencing in her 
home since November of2008. The website is: 
http://rvanhomesnightmare.com/Ryanpage2.htm. 

The complainant stated that from the time she moved into her residence on July 10,2007, 
until November 16,2008, she did not experience any problems in her residence related to 
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odors or residue in her home. The complainant stated that she left her residence on 
November 16, 2008 and returned on November 18, 2008. She stated that during her 
absence at the residence, the HVAC system was not in use. She stated that upon return to 
her home, she discovered a black residue on the inside and outside of her refrigerator, on 
curtains, plates, food containers in her cabinets, ceilings, walls, furniture, and on the 
inside of her screen of her flat screen television. She stated that she also began to notice 
a peculiar odor in her home. She compared the odor to a rotten egg. She stated that she 
contacted the Family Services Manager, of the non-profit agency that built her home. 
She stated that the Manager suggested she try cleaning the residue with ammonia. The 
complainant stated that she tried (unsuccessfully) to clean the residue off of the surfaces 
in her home. The complainant stated that a short time later she began to experience a 
chronic cough. 

The complainant stated that in addition to coming home to find the residue in her home, 
she came home to find that her water heater was not functioning properly, (it was not 
heating the water). She stated that she checked the water heater and found that the pilot 
light would not stay lit, and when it was lit, the flame was red and orange. She stated that 
On November 20,2008, she began to feel ill (headache, nausea, diarrhea). She stated 
that her neighbor suggested she call the gas company, which she did. She stated that a 
technician came to her home and discovered that the water heater's burner was bad and 
that the entire water heater needed to be replaced. During his visit, he found a reading of 
30 ppm of carbon monoxide in the vicinity of the water heater. She stated that during his 
visit, he turned the gas off at the main line. On November 21, 2008, the complainant 
stated that she contacted her primary physician for medication to treat her diarrhea. The 
complainant stated that she had her water heater, supply line and male adapters replaced 
on November 24, 2008. The involved water heater was sent back to the manufacturer. 
The complainant stated that she received a letter from the manufacturer stating that they 
had not been able to find anything wrong with the involved water heater. (See Exhibit 
#4, for copies of the gas company report, and receipt for parts, installation, and labor for 
the new water heater.) She stated that she repainted the walls in her residence shortly 
after the water heater was replaced. She stated that two days later, she discovered residue 
on her curtains, walls, and vents of her home. 

The complainant stated that she continued to see the black residue in her residence, even 
after partially removing it with various cleaning products. She stated that she noticed the 
receptacle in her bathroom was also beginning to show evidence ofthe black residue. 
She stated that an electrician came to her residence during December of 2008. According 
to a letter dated December 16, 2008, the electrician stated that, "After investigating what 
the insurance company referred to as burning around the receptacle in the bathroom, I 
discovered there was no evidence to support that. The voltage was checked, and it was 
determined that the voltage was correct with the appliances plugged in. *** showed me 
soot throughout her home. This residue is a result of gases not having the proper air ratio 
or an improper orifice on the burner. My recommendation is that someone qualified in 
gas combustion completely check of this situation out as an electrical burn does not 
create soot." (See Exhibit #5). 

2 
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The complainant stated that in an effort to detennine what was causing the residue in her 
home, she has had several different air-conditioning and heating technicians come to her 
residence. (It was detennined by two different HVAC service repair men that the 
recommended size of an air-conditioning unit for a home her size is a 2-ton system. 
Currently a 3-ton air handler unit is installed inside the residence, with a 2.5-ton 
condenser unit located outside her residence.) She stated that it was detennined during a 
visit on 2/16/09 and on 3/27/09 that the 3-ton unit is oversized, and the unit is short 
cycling. Th.is short cycling is not allowing the dampness to filter out of her home. 
(Copies ofthe service orders are attached as Exhibit #6). The complainant had another 
HVAC company come to Prer-reslQ..ence on 4/27/09 to examine the air-conditioning unit. 
The service technician notes on the service order, "Inspected one 2 12 ton central air and 
heat system. It is installed correctly but not completely. Air handler closet needs sealing, 
unit is pulling air out of attic. Unit has a 10 degree split it should be 18 to 20 degree, 
Return box needs to be sealed also." A copy of this service order is attached as Exhibit 
#7. 

A mold assessment was also conducted on the residence on February 21, 2009. The 
statement in the conclusions/recommendations portion ofthe assessment states, "BES has 
perfonned a Mold Assessment Sampling project in conformance with the above scope 
and limitations for the subject property located at the subject site. It is our conclusion 
that darkened areas was not mold and that there is not a fungal problem at this residence. 
While there was some soot particles present, the overal1 concentration of soot was not 
considered to be high. Soot is normally present to some extent in urban environments." 
A copy of the report is attached as Exhibit # 8. 

The complainant stated that she has also had a professional examine her flat screen 
television, which has residue on the screen. The technician states on the repair order, 
"opened TV and found black soot inside, soot is inside LCD panel, needs new LCD 
panel, not cost effective to repair". A copy of the repair order is attached as Exhibit #9. 

The complainant stated that she received a letter from the attorney representing the non­
profit organization stating, "*** Most recently you have made a complaint about the 
newly installed water heater, but we had plumbers and appropriate experts examine that 
water heater, and have been advised that it is properly installed and working properly and 
not emitting any carbon monoxide and is perfectly safe. In looking at your home, the 
best explanation which we have for your problem is the numerous candles which you 
have around your home which are causing soot which can get into your air conditioning 
unit and be circulated thus causing the blackening effect which you observe. It is our 
recommendation that you refrain from burning any candles in your home. We have 
exhausted our investigation into what may be the problem in your home. If you have a 
specific expert who after examining your home identifies a more specific problem, or 
concern in your home, I would be happy to discuss that with them and yourself. ***" A 
copy of this correspondence is attached as Exhibit #IO. The complainant stated that she 
has contacted the international office for the non-profit agency to report the problems she 
has experienced with her home. She stated that she received an email from a support 
specialist with the international office stating that the organization "would not be 
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pursuing this concern any farther as we have received written confirmation from the 
affiliate's legal representation stating that they have been working with you on the issue 
and feel that they have uncovered the root of the issue. ***". (Correspondence is 
attached as Exhibit # II). The complainant stated that the only time she has burned any 
candles was on February 13,2009. She stated that she lit two candles in the living room 
of her residence and only let them burn a short time. 

The complainant sated that she placed cheese cloth in the vents in her home recently in an 
attempt to "trap" the residue/soot. The pieces of cheese cloth were examined during the 
visit and were noted to be filled wrth.residue. A picture of a representative cheese cloth 
was photographed and is attached as Exhibit # 18, Photo #5. The complainant has also 
been changing the air filter on her air-conditioning unit every 3 days. A picture of 
representative filter which had been in the unit for 3 days was taken and is attached as 
Exhibit # 18, Photo #3. 

The complainant stated that aside from attempting to determine what was causing the 
odor and black residue in her home, she has been ill since November 18,2008. She 
stated that she has been under the care of two different primary care physicians and a 
pulmologist. She stated that since November 18, 2008, she has been experiencing a 
chronic cough, which prompted her to move in with her mother. She stated that although 
her cough does lessen when she is away from her residence, it never goes away 
altogether. She stated that she has been taking a cough syrup prescribed by her physician 
since November of2008. She stated that she has not lived in her home since she came 
home in November of 2008, to find the black residue in her residence, at which time she 
began coughing. She stated that she comes to the residence daily to "check on things", 
and notices that her cough gets worse when she enters the residence. She stated that her 
pulmonologist recommended during her visit to him on 3/ II /09, that she move out of the 
residence, "until the vents can be appropriately cleans and the material in the vents can be 
removed. I am certain that if this material is in the vents, it is continuing to cause her 
respiratory difficulty". (A copy of this recommendation is attached as Exhibit # 12) The 
complainant has also had x-rays taken of her chest and a CT scan of her chest. Both were 
negative and showed no acute cardiopulmonary disease. 

The complainant is also being treated for an eye infection which she developed on 
4/19/09 after she had been at the involved residence for a short time. She stated that she 
visited the emergency room for treatment of irritation to her left eye and was diagnosed 
as having an eye infection which had been cause by being in her residence. (See Exhibit 
#13) 

Note: During the on-site, this Investigator detected an odor comparable to what an empty 
refrigerator that has been cleaned out, but kept refrigerated, might smell like. A sulfur or 
rotten egg odor were not detected by this Investigator during the visit. This Investigator 
did note the presence of a small amount of grayish/black residue on the drywall in the 
dining room, on the top of the curio in the dining room, on baseboards, on drapes, used 
ale filters, and electronic equipment. Photos were taken of the residence. The faucets, 
door handles, hinges, and several light switches were examined for the presence of 

4 



090506CBB3567
 

corrosion, blackening, or pitting. None was noted. The attic was also examined during 
the visit in an attempt to determine the brand of drywalL Several areas near the entrance 
of the attic were examined and no labeling could be located. Due to the construction of 
the attic, entrance into the attic was limited. Photos were taken of the blown in cellulose 
insulation during the examination of the attic and can be viewed as Exhibit #18, Photo 
#6. 

PRODUCT IDENTIFICATION 

First Product: 

•	 TYPE: Drywall 
•	 BRAND: Temple 
•	 SIZE: 4' x 12' X Y2" 
•	 MANUFACTURER NAME AND ADDRESS: Temple-Inland Gypsum,
 

McQueeny, TX
 
•	 RETAILER NAME AND ADDRESS: GenSet, 3708 Hwy 27 South, Sulphur, LA 

70665 
•	 COST: not detennined 

Second Product: 

•	 TYPE: HVAC System 
•	 BRAND: Unknown 
•	 MODEL NUMBER: FSM4X3600A 1(air handler) H4H30GKB 100(condenser 

unit) 
•	 SERIAL NUMBER: AU70482347A (air handler) E062908420 (condenser unit) 
•	 MANUFACTURER NAME AND ADDRESS: unknown 
•	 RETAILER NAME AND ADDRESS: unknown 
•	 COST: unknown 

SAMPLES 

None 

ADDITIONAL INFORMAnON 

The non-profit organization was visited on 5/12/09. A Notice ofInspection was issued 
and credentials were shown to Julie Giordano, Executive Director. The reason for the 
visit was explained and a copy of the invoice and shipping records for the involved 
drywall was requested. Ms. Giordano explained that they had purchased the involved 
drywall from a company that provides drywall services. She provided a copy of a letter 
they had received from the company which states in part, ""·Iet me assure you that the 
so called "Chinese drywall" was not used in this house or any houses that our company 
has drywalled. We purchase Temple drywall that is made in McQueeny, TX. ***" 
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Ms. Giordano explained during this Investigator's visit on 5/12/09, that the organization 
was in the process of trying to correct the problem in the home and had recently sealed the 
closet that the air handler for the air-conditioning unit is located in. She provided an 
invoice for payment of the drywall that is installed in the involved residence on 5/12/09 
by fax. During the visit, she stated that she has not received any other complaints 
involving the same issue as the involved residence. This Investigator also requested 
copies of records for the installation, maintenance and repairs on the involved air­
conditioning unit. Attempts to obtain the records were unsuccessful. On 5/25109, Ms. 
Giordano advised by email that, "*** is not sure what the source of the problem is, but 
we are diligently seeking to find the problem. The air-conditioning system has not been 
.identified to be the problem, but we have sealed the box in the return air-conditioning 
closet recently. We have had numerous specialist assessing the home and we are 
continuing to move toward a final resolution. ***" The email is attached as Exhibit #17. 

The company that provided the involved drywall was contacted by telephone on 6/3/09. 
The reason for the telephone contact was explained. The owner of the company was 
interviewed. The owner stated that the drywall installed in the involved residence had 
been purchased from a manufacturing company located in McQueeney, TX. He stated 
that his company had also provided the blown-in cellulose insulation for the involved 
residence. This Investigator asked the owner if he thought it was possible that the 
cellulose insulation was producing the black residue in the residence, in the event it was 
being "sucked" into the air-conditioning or heating system. The owner stated that the 
cellulose insulation contains Boric acid and that it would take a flame to produce the 
amount of residue that was being described in the residence. No other infonnation was 
obtained. 

ATTACHMENTS 

(1) Identity of Respondents (1 page) 
(2) Medical Records -Primary Care Physicians (47 Pages) 
(3) Medical Records-Pulmonologist (18 Pages) 
(4) Gas Company Report, Water Heater (2 Pages) 
(5) Letter from Electric company re: receptacle in bathroom (1 Page) 
(6) AlC Maintenance record (3 pages) 
(7) HVAC Service Order (I Page) 
(8) Mold Assessment (3 Pages) 
(9) General Repair Order for TV (1 Page)
 
(lO)Letter from attorney re: black soot (2 Pages)
 
(11) Correspondence from corporate office (1 Page)
 
(I2) Letter from Dr. re: move out of residence (3 pages)
 
(l3)Medical Records- Eye care (10 pages)
 
(14) Notice of Inspection (1 Page) 
(15) Letter re: drywall (I Page) 
(16) Drywall invoice (I page) 
(17) Email correspondence ( I Page) 

6 



090506CBB3567 

(18) Photos 1-8 
(19) Authorization for Release of Name Form (1 Page) 

(20) Missing Document re: HVAC system records (1 Page) 
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IDENTITY OF RESPONDENTS 

•	 l~~~:~:c:~~sec~~O_~~~(c]Plainant
 
Lake Charles, LA 70601
 
l~b)(3):cPSAsecfion-25---1 

Initially contacted by telephone on 5/8/09. She was interviewed on-site on
 
5/12/09.
 

•	 Julie Giordano, Executive Director
 
Habitat for Humanity
 
3351 Avenue C
 
Lake Charles, LA 70602
 
337/497-0129
 
Visited on-site on 5/12/09.
 

•	 Humphries Family Healthcare
 
2025 Oak Park Blvd.
 
Lake Charles, LA 70601
 
337/479-7475
 
Visited on-site on 5/12/09 to obtain medical records, rec'd on 5/12/09.
 

•	 l(bH3):CPSA Section 25(c) I 

_.v~~~~~.._..-._..__ ,---__.. __ . _I 
Lake Charles, LA 70601
 
(b)(3):CPSA Section 25(c)
 

'Trn~."-,.,."...---,,..-.-z.-~~2/09 to obtain medical records, records were received by 
mail on 6/4/09. 

•	 Pulmonary Associates ofSW LA
 
1~~i3r~-"'~~~~=tio~ __ ]MD

1701 Oak Park
 
Lake Charles, LA 70601
 
Visited on-site on 5/12/09 to obtain medical records, rec'd on 5/12/09
 

•	 GenSet
 
Bill Ramsey
 
3708 Hwy 27 South
 
Sulphur, LA 70665 
337/583-9338 
Initially contacted by telephone on 5/13/09. Follow-up contact made on 5/26/09 
and again on 6/3/09. He verbally confirmed that the drywall used in the involved 
residence had been manufactured in the US. 



.,)\... .,c'\l,. n. JV.,a:..J, 11l1J 

A PIWFESSIONAL MEDICAL CORPORATION
 
2708 SECOND AVENUE selTE C
 

LAKE CHARLES L." 70601
 
PHONE: 337.474.0046 FAX: 337.47 4.8919
 

_. .i.__~~n_"-L'::7.._I._""I:"_:r_..L:),.,_~_··I_ ....Clo.· RELEASE OF MEDICAL RECORDSfb)(3):CPSA Section 25(c) 

I h' S AJ .lD270S"S DOB:q'dJs'(('}cSSN/b)(3):CPSASection25(C) j 
aut oflze usan . ones, 'v, econd Avenue, ulte ., Lake-ClfarI'CS;LA/U6~-'-'-
to release to
 

U.s.lLYhUmu PraLL(Cr ~ It'h'1 C01'11'111%; 4'lilldres [(b)(3) :CPSA Section 25(c) ~m mDYlt1 j LA 
(Hospilal, servic' agency. or lhird party) 1 

L.. J 70 q{); 
the il)fomlalion indicaled bdow wilh regard to ~rvices provided to me for lhe following purpose; 
~For Irealmenl at this facilily 
__For processing of my insurance claim 
__For applicalion for inSUrolJ1CC 
__Olher, specify _ 

R~orts to be furnished: 
!¥,Complcte Medical Recnrds (f Consultation Reports 
(} Diagnosis, including related 10 alcohol or drug abuse, if any (} Laboralory and x·ray repons 
(} History and physical examination repons (} Physician's dischliTge summary 
() Physician's progress noles () Pathology Repon
{l Operative Repon _ {IOlher _ 

Coming thc period from lJ0 vern vx,r J.. I, ,;JdJ0F 
I understand lhal my records (including alcohul. tlrug abuse or menIal slatus informalion) liTe protected by Federal Regularions.
 
This consent to disclose infonn.tion may be revoked by me at any lime except to the evenllhat aclio/l has been talcen in reliance
 
Ihereon. This c (b)(3):CPSA Section 25(c) " . , six monlhs aftcr dale signed below. 

Signalure of po Date 

Dale _':...J-5/_I;L.J-I/)_,o_O~9Signature ofWii 

Signature of PalL'~_---_-----~---~ 
or Legal Representalive _-=--;-,_.,...,..., Date _ 

(nature of relationship) 

PROHIBITION ON REDISCLOSURE; TillS INFORMATION HAS OEEN DlSCI.OSED TO YOU FROM REWit~ .. k.·':·:.~t \;,~t 
CONFIDENTIAUTY IS PROTECTED BY FEDERAL LAW. FEDERAL REGULATIONS (42CFR PART 2) PlIPHJll eM;~ 
MAKING ANY FURTIlER DISCLOSUR(; OF nns INFORMATION EXCEPT WITH THE SPECIFIIC WRIl1"lSIll1t tt nlE '·'l 
PERSON TO WHOM IT PER'rAINS, A GENERAL AUTHORIZATION FOR THE RELEASE OF MEDICAL OR OTHER IN FORMAliON 
IF HEW BY ANOTIlER PARTY IS NOT SUFFICIENT fOR THIS PURPOSE. THE FEDERAL RUI.ES RESTRICT ANY USE OF THE 
INFORMATION TO CRIMINAI.LY INVESTIGATE OR PROSECUTE ANY ALCOIIOL OR DRUG AIlUSE PATreNT FEDERAL 
REGULATtONS STATE THAT ANY PERSON WHO VIOLATES ANY PROVISION OF THIS LAW SHALL BE FINED NOT MORE 
THA/·;SS.OOO IN TilE CASE OF EACH SUBSEQUENT OfFENSE. 

Drug Abus.e Officc llnd Treatment Act of 1972 (21 USC 1175) Comprc:hcnsivc Alcohol Abuse and Alcoholinn Prevention, Treatment and 
Reb.bili.lion Act of 1910 (42USC 4SS2). Federal Regist.r. Vol. 40-. No. 127-Tuesday. Joly I. 197J. 

10199 records ~ to-.;L-cA 
11/05 ~~ 

O"050r,GgB~567 "xhi",1 #-2 
"'age I of 47 



Exhibit #2 and Exhibit #3 
are medical records and are 
confidential. 

U.S. CONSUMER PRODUCT SAFETY COMMISSION 

WARNING 

AN INDIVIDUAL/AGENCY WHO PROVIDED INFORMATION FOR THIS REPORT CONSIDERS 
THE DATA TO BE CONFIDENTIAL OR RESTRICTED. PLEASE PROCESS TillS MATERIAL IN 
A CAREFUL AND PRUDENT MANNER. 
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APPENDIX VlI-D-7 MEDICAL RECORDS DISCLOSURE FORM 

U.S. CONSUMER PRODUCT SAFETY COMMISSION 

AlJTlIORIZATION FOR MEDICAL RI~CORDS J>ISCI,OSURE 
This t<:lfI11 authorize.~ release of infonnation in Hccordance with the Health InSUrllJ1CC Portability and Accountability 
Act, 45 C.F.R. Parts 160 lind 164,5 U.S.c. 552n, and 38 U.S.C. 5701 and 7332. I understand that my disclosure of 
the informlltionl'cquesrcd on thj~ 1'01'1\1 i~ volulIlary. I further understllnd lhat the Social Security Number will be 
llscd to locate records for release lind ifnot voluntarily furnished completely and accurately, the health or medical 
facility will be unable to comply with the request. 

(b)(3):CPSA Section 25(c) 

TO WHOM '1' M l 
1 req lIest lind lIutllOrizq _ (flame <4 
health or medicalfacility) to furnis!lUl'rlUrlifcc(Snues'consnmCrnUUlJ1JTLJlIlVTJV'7Hnn ssionull 

i"",n"fl:::::i:~d:,~:~~ r::A~~25tJ=_=~~-=:[(my co,,:the ~,e 01) 

. se.l f
Relationship to you _..__._ .. -j(b)(3):CPSA Section 25(c)
 

!
 
Patient Social Security NUJI1bcr I 

including, but not limited to, medical history, physical reports, laboratory reports lind pathological slides, 
Hnd X··ray reports and films. . 

AUTI fO\{[ZAT/ON: I certify that this request has been made freely, voluntarily and without coercion 
and thaL the information givell above is Accurate and complete to the best of my k.nowledge. I understand 
that J will receive a copy of this form after I sign it. I may revok.e this authorization, in writing, at any 
time except to the extont that <lction has already been taken to comply with it. Written revocation is 
clTectivc 111'011 rccci[Jt by the unit or offiee at the facility housing the records. Rcdisclosurt: of my medical 
records by those receiving the above authorized inti:mnation may be accomplished without my further 
writt(~n anthorization and my records may llO longer be protected. Without my express revocation, the 
:l.lIt.I..lOril.Cl1iOn ri II automatically expire: (I) upon satisfaction of the need for disclosure; (2) on 
.. _.....5/-~Lf-.?j;XJq _._~_ (dale supplied I~y pmient); 01' (3) under the t(lllowing conditions: 

------ ­

ED TO SIGN FOR PATIENT) 

. 
~-- - - - ------- -_...•._-_._--------_._-..._.... ­

CPSC FOH.M NO 170 

IDI 090506CBB3567 Exhibit #3 
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I 
I NAME: 

NOMBRE: 

ADDRESS: 
DfRECCIO 

CITY/STATI 
I 
I CUIDAD/~STADO: L . L 

~WNER: 

PROPIETARIO: 

o REFUSED TO SIGN:
I 
I REHUSARON FIRMAR: 
I 

EMPLOYEE:
 

EMPlEADO; .::3 /r+
 

(b)(3j:CPSASectiori-25(c:j--- --------------1 

DATE CONDITION WAS FOUND (FECHA EN QUE SE ENCONl'RO LA CONDICION) 

1\· J tJ - o<{ 
v 

I 
~ARNING:I 

,I
I DATENCION: 

! 

: , 
, 

, 
! 

I 
," 

I 

!
 
IPHONE: 
TELEFONO: 

oTENANT: o OTHER: 
INQUILlNO; OTRO: 

DPROPER1Y MANAGER 

ADMINISTRADOR DE LA PROPIEDAD 

(A 

/CUSTOMEV1"j, ; ;JVU," <J ttL,:"" >~ClIENTE: 

090506CBB3567 
Exhibit #4, Page 1 of 2 

CAll CENTER NUMBERS: 
SERVICIO AL CLIENTE: 

ARKANSAS 1·800-992·7552 
BEAUMONT 1-800·376-9663 
EAST TEXAS 1-800-259-5544 
SOUTH TEXAS 1-800-427-7142 
HOUSTON 1-800-752-8036 
NORTH LOUISIANA 1-866-275-5252 
SOUTH LOUISIANA 1-800477-0177 
MINNESOTA 1-800-722-9326 
MISSISSIPPI 1-800·371-5417 
OKlAHOMA 1-866·275·5265 

YOU ARE CAUTIONED NOT TO USE THE APPLIANCE UNTIL PROPER CORRECTIVE ACTION HAS 
BEEN TAKEN. 

TEN CUIDAOO DE NO USAR EL APARATO HASTA QUE SE HAYAN TOMADO LAS MEDIOAS 
APROPIADAS.
 

APPLICANCE (APARATO)
 

o SPACE HEATER (CAlEFACTOR DE AMBIENTE)
I 
!9'WATER HEATER (CALENTADOR DE AGUA) 

I
 o HEATING UNIT (UNIDAD CAlEFACTORA)
 
, ORANGE (ESTUFA) 

o GENERATOR (GENERADOR)
 

o POOL HEATER (CALEFACT08 DE, PISCINNALBERCA)
 
: oAIR CONDITIONER (ACONDICIONADOR DE AIREl 

CONDITION FOUND (CONDICION ENCONTRADA): 
! o NOT VENTED PROPERLY (VENTILACION INAPROPIADA) 

o GAS LOGS (TRONCOS DE GAS) 
o GAS GRILL (PARRILLA DE GAS) 

o GAS LIGHT (tAMPARA DE GAS) 
[] 

0 
[J 

o BURNER NOT ELEVATED 18" FROM FLOOR (QUEMADOR A MENOS DE 18 PULGADAS DE ELEVACI6N DEL SUELO) 

o NOT BURNING PROPERLY (NO PRENDE APROPIADAMENTE) 
o NEEDS CLEANING (liMPIEZA REQUERIDA)
 

o WATER LEAK (FUGA DE AGUA)
 

DNO WATER TO WATER HEATER (NO HAY ABASTECIMIENTO DE AGUA AL CALENTADOR DE GAS)
 
[] NO RELIEF VAlVE (NO HAY vALVULA DE ESCAPE) 

o DEFECTIVE APPLIANCE CONNECTOR (CONECTOR DEFECTUOSO EN APARATO DOMESTICO):CITY NOT TURNED ON (ELECTRICIDAD NO CONECTAOA) 
SOURCE OF CARBON MONOXIDE (FUENTE DE MONOXIDO DE CARBONO) 

o DEFECTIVE HEAT EXCHANGER (INTERCAMBIADOR DE CAlOR DEFECTUOSO) 
o LEAKING THROUGH BURNER VAlVE (FUGA POR VALVULA DEL QUEMADOR) 

o DEFECTIVE CONTROL (CONTROL DEFECTUOSO) 
o NO ACCESS TO EQUIPMENT (NO HAY ACCESO AL EQUIPO) 

o DID NOT LIGHT CUSTOMER REQUEST (NO SE ENCENDIO PEDIDO DEL CLIENTE) 

o DID NOT liGHT NEW OR UNTESTED EQUIPMENT (NO SE ENCENDIO EQUIPO NUEVO 0 NO PROSADO)
 

Q J1/4t~ tv l 30,?Vn rA C 0
o I I., 

REMARKS (NOTAS): 

, _. _. _. ,.......-_ .. _.. . - ---- . -,
 

j 
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i 
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! 
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Villery PlLllnbing & HCCltil1g
 
5/8 Nortb Cherry Stret'(
 
L,lke Ch;lrle,'i, LA 70601
 

Ph. 337.433.3914
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.... Exhibit #5, Page 1 of 1 

lLnftiml ~ 
Physical Address: 1581 N. Hwy 171 '1O'~.ft~1f\) lLJLC 
Moiling Address: p.O. Box 12767 l.C&l~1!J1.11\\.1 

Lake Charles, LA 70611 Pho,.: 337.855.8882 
Fox: 337.855.4944 

December 16, 2008 

Habitat for Humanity
 
1638 Brood stre.et
 
Lake-Charles. LA 70601 

Attention: Jeanie 

Dear .Jeanie: 

Subjecf(3fCPSA:",5[o)~ Chari... LA 70611 

After investigating what the inSU"Mce company re,ferred to as bu-ning around the 
receptacle in the bathroom, I discovered there was no evidence to support that. The 
voltage was checked. and it was determined that the voltCJge was correct with the 
appliances pkJgged in. 

Miss Charles showe<i me soo1 through out her home. This ,.esidue is a resuit of gases not 
having the proper air ratio Of' an mproper orifice on the burner. 

My recommendation is that SOMeone qualified in gas combustion completely check thiS 
situation out as an electrical bu-n does not creGte soot. 

Sincerely, 

~~. 
Owner. Loftin Electric. LLC
 
LA Master License # 49105
 

; "."".f· . . _. 
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Other Charges 

Total Parts Labor: /' 'Z,-,/"[Date Completed: 

,'
I 

1707 Mustang Crossing 
'".':- ..: Missouri City. Tx 77459 ....- "--.,,:' 

Dote: 

CUrtJ'::/S l.:i' Con:iitionin~1 Ht:'cJHnq ',c,:" ll' Name: 
rnsrol!aIiu:l t: Scr'iic~ Address: 
()t~'j) .:.!8/--u941 City, SI. 

Phone: 

_'.(l? 

SERVICE REPORT 

Qty	 Parts Price Amount 

!
 

_ _. __ J
I 

·.-'l~'f 

WflEN ORDERED: _2i---;' {:::::~::.../_(=->_\.:::._/,_'\_/_'-\._--____:t'_'~_·~,-7f_---)1--1	 I 
Thank you for your business! 

"WE GET IT DONE" 

'7 ,', t' c.Total Parts: .:;....- c...' " 

Sub Total: '3~(lD 

Tax: 

Total:	 -~l O'D 
_' t. ­

! ". 
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(b)(3):CPSA Section 25(c) 

_ -_ ..
 

Corney's A/e ;>. Healing - Floyd Carney (281 )236·6357 - Amon Clark (281) 763-1544 Missouri City, Tx 77459 
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HVAC 
SERVICE ORDER 

090506CBB3567 INVOICE 
Exhibit #7, Page 1 of 1 

': '.1:' 

l(b)(3) CPSA Section 25(c) 
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SUMMARY REPORT
 

MOLD 
ASSESSMENT 
SAMPLING 
REPORT 

090506CBB3567 
Exhibit #8, Page 1 of 3 

InitiaUnl'csti23tion of
rb)(3):~PSA Section 25(c) ~---~-~~-~~~----l 

----... --------­ ---.­ i 

Lake Charles, LA 

February 21,2009 

Prepared for: 
Habitat for Humanity 
Calcasieu Area, Inc. 
3551 Ave C 
Lake Charles, LA 70615 

Performed by:
 
BOOTH ENVIRONMENTAL SERVICES, LLC
 
P.O. Box 793J 
Lake Charles, LA 70606-7931 
337-474-7325 



fN()tE~:;-:F)e-original copy is a "bad 
IcoDi'. This is not a scanning 090506CBB3567 

Exhibit #8, Page 2 of 3~.~.~~L!e . SUMMARY REPORT 

SUMMARY 

Booth Environmental Services, LLC (BES) was retained b~(b) , • 'ty to 
. , , I M ld fi b 'ld' I d (3):CPSA Section 25(c) Lakconduct an Imtla 0 Assessment or a UI mg ocate at e 

Charles LA. This assessment was perfonned in accordance with acceptable practices in 
use by the mold assessment industry at this time. It is understood that the client is 
interested in assessing several portions of this property, 

Pertinent information gathered during this sampling effort was evaluated and analyzed. 
This report presents a professional opinion of the conditions, conclusions and 
recommendations, 

Limitations and Exceptions 

The client should understand that uncertainty is not eliminated. No survey can wholly 
eliminate uncertainty regarding the potential for the presence or absence of mold in 
connection with a property. The completion of an appropriate level of investigation is 
::.:.",1.,;,: ", ;~·Ju;:c.. but nul diJJIinale. I1nrt'rhinl" """.,~:l;,.,n d,~ ,,- ,. I .­

. "-- ~ .'. " , 

.' . ' .~ ... ,.. ~ .," ,,', :'1;':'..... '., ••• 4. ~ :t .... ·_ Ito.I",. <"" _ 

. - . . 
; ~. :q r G'~: 

1· .-, -. '" ...• : .. 
., 

., -.', 

.! 1,'" • ,. 

';.\ itic1t lldd Cdu:"':t.'d:d::n;! f~'>[ !i:~_~ T·("~~1·."1~·Pt. r!~\."\-:\., \~ii;~~-~":I !",Jq=!!!P :1'·::-:":'; L~··~·· ;{' ';j\ 
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Exhibit #8, Page 3 of 3 

the areas reviewed had the normal or typical appearances of fungal growth at 
the time of the inspection. There were no areas of excessive moisture located 
during the inspection. Numerous other 'typical' areas which might support 
mold growth were investigated with no success. 

2.	 Four surface samples were taken of suspect areas, which included the air filter 
and a filter placed into the air vents which was blackened over time. All 
samples were examined using 300 power microscopic lenses. None of these 
samples were found to host fungal like growth. Several did have traces of soot 
from combustion, although not in great quantities. 

3.	 There is no explanation for the dark spots on the TV in the building that BES 
can offer. This was a unique condition. If it could be opened up and sampled 
with a swab sample, the material could be tested. 

CONCLUSIONS I RECOMMENDATIONS 

BES has performed a Mold Assessment Sampling project in conformance with the above 
scope and limitations for the subject property located at the subject site. It is our 
conclusion that darkened areas was not mold and that there is not a fungal problem at this 
residence. While there was some soot particles present, the overall concentration of soot 
was not considered to be high. Soot is normally present to some extent in urban 
environments. 
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090506CBB3567 
Exhibit #10, Page 1 of 2 LEONARD KNAPP, JR. 

(a Professional Law Corporation) 
P.O. Box 1665 /1109 Pithon Street 

Lake Charles, LA 70602-1665 
Phone: (337) 439·1700 / Telecopier: (337) 436-2403 

Internet: knapplk@bellsQuth.net 

March 5, 2009 

i(bR3fCPSASediOI125(C)·--~-------------­

I 

I 

I 
I 
I 

As yo(TiUloW--;-rrepresenrnaonat for Humanity: Calcasieu Area, Inc. 

Habitat has thoroughly investigated your allegations. When you first complained about the 
water heater, we replaced it and made certain that all of the connections were properly 
installed. When we returned the original water heater to the manufacturer, they reported 
that there was absolutely nothing wrong with it. 

You appeared to have continued problems, so we examined the air conditioning unit 
thoroughly. It does not appear to be the source of any problem at this time. HFH has 
learned that rather than a 2 ton unit being installed, a 3 ton unit was installed. After talking 
with various air conditioning experts however, it is our conclusion that the fact that you 
have additional tonnage for the use of your home, is not the source of any problem. We 
just overpaid the air conditioner installer. It is important, however, for you regUlarly to 
change the air filter on that unit. 

Because we were concerned about the possibility of mold, we also brought in an expert on 
mold and had the various areas which you pointed out tested. I sent you a copy of his 
j#Spoit ;JJdlc8t;ng th3t ~G fc~nc :'1C d~ngGrcus :nels. 

Most recently you have made a complaint about the newly installed water heater, but we 
had plumbers and appropriate experts examine that water heater, and have been advised 
that it is properly installed and working properly and not emitting any carbon monoxide and 
is perfectly safe. 

In looking at your home, the best explanation which we have for your problem is the 
numerous candles which you have around your home which are causing soot which can 
get into your air conditioning unit and be circulated thus causing the blackening effect 
which you observe. It is our recommendation that you refrain from burning any candles in 
your home. 



090506CBB3567 
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March 5, 2009 
Page 2 

We have exhausted our investigation into what may be the problem in your home. If you 
have a specific expert who after examining your home identifies a more specific problem, 
or concern in your home, I would be happy to discuss that with them and yourself. 

Because you voluntarily moved out of the home, I am willing to recommend to the Board 
that we allow you up to two months forbearance, that is, the monthly payments for up to 
two months would be deferred to the end of your payment term. They would still be due, 
just added on to the end of your term. 

:f you dt::sii6 me to appiOach th0 Beard, ! wil! do so. HFH and ~!()urse!f mu:-:t then er.ter into 
a formal agreement to change the terms to reneet the additional payments at the end of 
the term. 

Please do not hesitate to contact me if you have any additional experts who raise a 
concern regarding your home and we will be happy to discuss that with you. 

Sincerel~.. ,/""'\ 
/,1 , / ( ,"\? " U- / I I

:6~ "-tv-e~ ~~-)---f, 
,bEO ARD KNAPP, J . / 
(a Professional LawCpfPoration)

<"-' 

LK,jr/jb 

cc: Habitat for Humanity: Calcasieu Area, Inc. 
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r:~e-;~~~I~~-dd-re5~-;rsettings-: 
l(b)[3):CPSA Sec!ion25(c)---------r-------I 

Inbox > Email Message I ~ 

Folders [manaCle] 

Inbox (9) 

Drafts 

sent Mail 

My Folders [hide) 

Spam (1,476) 

Trash (136) 

Mailbox Usage 

You are using 4% of 
your mailbox (82,751 
KB out of 2,000,000 KB) 

Reply Reply All Forward D'.'!et<- S~i!m Phishing New Filter <J Prey I 
Next C>Detail Print;~bJe View 

Move to: Drafts Of( 

Date: Wednesday, March 18,20094:10 PM 

Fro",:.Dawn_Daniels-McNear <DDaniels-McNear@habitat.org> +iJ 
f(b)(3).CPSA Section 25(c) - - _ ..--- -- --- ........ """1
 

TtJ:"lrrcr·rarn:::S-:Jv·~~;;;J.....'W... tr;;n"·• .,. ....-.....~-.-.._- ~~_._ 
-·----------~ . ~1 

Subject; Re: Letter of complaint
 

Size: 7 KB
 

(b)(3):CPSA
 
Dea Section 25(c)
 

Thank you for submitting your written complaint to the US Support Center. Habitat for 
Humanity International will not be pursuing this concern any farther as we have received 
written confirmation from the affiliate's legal representation stating that they have been 
working with you on the issue and feel that they have uncovered the root of the issue. 
As stated in the lawyer's letter it is imperative that you remain in contact with the 

affiliate as well as Mr. Leonard Knapp, Jr. (affiliate legal representation) as he has stated 
that he will approach the Board if that needs to happen and that he will speak with any 
additional experts who raise concerns regarding your home. 

Dawn M. Daniels McNear 

SLJpport Specialist 

US Support Center 

i-BOO-Habitat ext. 5114 

Do Your Best and Let God do the Rest!!! 

~. , 



Medical Records 
Confidential 

u.s. CONSUMER PRODUCT SAFETY COMMISSION 

WARNING 

AN INDIVIDUAL/AGENCY WHO PROVIDED INFORMATION FOR THIS REPORT CONSIDERS 
THE DATA TO BE CONFIDENTIAL OR RESTRICTED. PLEASE PROCESS THIS MATERIAL IN 
A CAREFUL AND PRUDENT MANNER. 



i: 
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u.s. CO~u/'AER PRODUCT SAFETY COMMISSION 

,N~TICE OF INSPECTION 
1. DAre 3. FROM (A,.. effie» and Add,...1 

" ',':
, , 'I I , 

" . ,
2. TIME ' ' 

i 
j 

---A.M. P.M. !! 
, ; 

A.. NAME AND TITl.E OF INOIVIOUAL ;. 

I' 

,j I, ; 

B. FIRM NAME I' 
, I 

I 
, i' 

4. TO 
C. NUMBER ANO STREET AOORESS I 

i 

O. CITY. STATE ANO ZIP COOE 

I , \ , . 
Notice of Inspection is hereby given pursuant to: 

i 
• Flammable Fabrics Act (IS US.C. 1191 It ~q.); 

• Federal Trade Commission Act (15 U.S.C~ 41 <I $eq.); 

• Sections 16, 19 and 27 of the Consumer '!oduct Safety Act (15 U.S.C. ~065. 2068 and 2076) 

• Section 704(a) of me Federal Food, Dfug, and Cosmetic Act (21 U.S.C. J74{a» [Aumorlly for inspections 
in connection with the Poison PreventionPailiging Act of 1970 (IS US.C. 1471 er :eq.)! iOd/or 

I

• Se~tion It(b) of the Federal Huardou, Substances Act as Arnmded (15 U.S.C. I 270(b». 

Refer to the bade of this fonn for a discuS$ion of inspectional authority and for pertinent statutory language. 

5. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO lie OBTAINEO ANOIOR COPIEO. 

The purpo$e of this inspeclion is to obtain infoonation; 10 review and ubtain copies of items including but not 
limited to records. reports. boolu, documenu; and labeling; :utd [0 obtain samples. in order to enforce or de· 
t~rmine compli&llce With the Acts administered by the Consumer Product Safety Corruniii$lon. 

, 

I 

Ii. FREEDOM OF INFORMATION REQUIREMENTS 

Tho~ from ....l1Om in form. lion is reqlleStedshould state Whether any of the information submitted is believed 
to contain or relate to a mule secret or otherrnaller Which should be considered by the Commission to be 
confidential and whether any of the informatioa is believed to be entitled to exemption from disclosure by the 
Commission under the provisions of the Freedom of Information Act (I S U.s.C. 5S~). Any starement usertUlg 
t!lis claim of confidenti1lity must be in wrltmg,:utd any request for exemptj()n of die informarion from dis· 
closure must be made in accordance with the,Commission's Fteedorn of [nforrnlllion Act regulations. 16 CfR 
Put 1015. 

T. SIGNA TURf IAu,ho<ilOd CPSC OHicia" 

Cl'SC Form 2M flf7', & U S GOVERNMEN') PRll'il'ING OFFICE, 20l)4·:loti·960 
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GenSet 
Sulphur. New Roads DATE: 4/28/09 

3708 Hwy 27 South 
Sulphur, LA 70665 
(337)583-9338 
Fax (337)583-2296 

Julie, 

As per our conversatiQ!l this morning about the 
"ghosting issue" at [(b~~CPSASectiOI125(C)--], let me assure 
you that the so called "Chinese drywall" was not used 
in this house or any houses that our company has 
drywalled. We purchase Temple drywall that is made 
in' McQu~eny, Texas. 

I would be more than happy to take a look at the issue 
to determine what the problem may be. Please feel free 
to call me to set up a time to look at the issue. 

Sincerely, 
Bill Ramsey 



(OO:~O-lW9) WdO~:£ 600l1Z~/90 
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090506CBB3567 
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lOP Specialties, Inc. ,. 

Insulation, Drywall & Painting INVOICE 

17fi/l H>¥y 'I.{ ~~lh
 

~ .. ;...; LIt, "".;. rJtN:...
 
Pl\~n" 337 .sll3-93~6 F..,. 33T.5lj~22\lll
 

For:
 
HilCoil~ '0/ /tUltlOI"lIy
 
O'Brtt"
 
l.:Iic.Ch_~~ 

i"-'-~"'¥~------.oesc;A--IP:'I'-IO_-H:~~:=---__-__,~~-.,--r-"-3-.:-:-~-NT-..--'II' 
I ....;',Wu,; --, .. iJiIU \N 

----_._------- . ! 
-._.. ­! ~ -I 

, 
·,·-----1 

. -"-,,,.- --------------. . -J 
__...1_.,.. I 

-~~-------- I 

........_---------+--­ I - ..-_.----"~-'--t----___!,
 

. -... --- , •.. _._---------_._­ "------"-1 
I 

.,......- ..---....------:------t---.... iI 
...---------i-----­

------1I 

..~---._.---:-------11 
Total , ~.1lO , . ! 

THANK WOU !'OR YOUR eUSu.lESSI 

9/\ ­
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Toole, Shana 

From: Julie Giordano UUI:e@hfhca.org) 
Sent: Monday, May 25.20092:12 PM 
To: Toole, Shana 090506CBB3567 
Cc: Jur.GJQI~rlQ; LennK~app Exhibit #17, Page 1 of 2 
Subject: Re: (b)(3):CPSA secf{on·25(c)· . 

Shana. 

I apologize for the delay in responding to you, and it was nice to meet you as well. I wanted to confinn 
that Habitat for Humanity: Calcasieu Area, Inc. is 110t sure what the source of the problem is, but we are 
diligently seeking t() find the problem. 

The air-conditioning system has not been identified to be the problem, but we have sealed [he box in the retum 
air-conditioning closet recently. We have had numerous specialist assessing the home and we are continuing to 
move toward a final resolution. 

If you have any further questions, our attorney that consults our board will be glad to assist you. Mr. Lenn 
Knapp has taking the lead on this homeowner and he can be reached at kn~umJ.k@l~.UsOl!lb~E~ or 337.439.1700. 

Thank you, 

Julie Giordano 

Julie Giordano 
Executive Director 
Habitat for Humanity: CaJcasicu Area. Inc. 
Lake Charles. La. 70602 

Work: 337-497-0129 
Fax: 337-497-0470 
j.LlE~( (}ul!<';.'l~~g 

\~ .~\.~~.:.bJ.hc; 1· i!t:S 

Quoting "Toole, Shana" : 

Hi Julie, 

It was a pleasure meeting you yesterday. I received the invoice for the purchase of the drywall used in the 
above referenced residence. I am writing to request the records (installation, maintenance, service, etc.) you 
have on file regarding the air-conditioning system in this residence. I remember you mentioning during our 
conversation that you believe the source of the problems the resident is experiencing in her home is related to 
the air-conditioning system. The records can be mailed, emaiJed, or faxed. Thanks for your cooperation in this 
matter. Let me know if you have any questions or concerns. 

Sincerely, 

Shana Toole 



US Consumer Product Safety Commission 

26755 James King Road 

Hammond, LA 70403 

090506CBB3567 
Exhibit #17, Page 2 of 2 

Voice-225/567-3937 

Fax- 866/517-6864 

H...,*!!! Unless otherwise stated, any views or opinions expressed in this e-mail (and any attachments) are 
solely those of the author and do not necessarily represent those of the U.S. Consumer Product Safety 
Commission. Copies of product recall and product safety information can be sent to you automatically via 
Internet e-mail, as they are released by CPSc. To subscribe or unsubscribe to this service go to the following 
web page: h.!J.P_~~~}l:~!..\!..:~pSC.gov/cp":,!dist.a.~l?.:~ *****!!! 

2 



090506CBB3567 Photo #1 shows a view of the exterior of the involved residence. 

090506CBB3567 Photo #2 shows a view ofthe ceiling vent in the utility room of the 
involved residence. The black residue/soot the complainant reported in her residence is 
visible on this vent, as well as others in the residence. 



090506CBB3567 Photo #3 -the filter on the right side of the photo had been placed in the 
ale return air closet for approximately 3 days. A new filter is located on the left of the 

hoto and was laced next to the "used" filter for com arison. 

090506CBB3567 Photo #4 shows a view of the black soot that had settled on top of a 
curio cabinet located in the dining room of the involved residence. 



090506CBB3567 Photo #5 shows a view of cheese cloths that had been placed and left in 
vents in the involved residence for 7 days. A new cheese cloth was placed in the photo 
for comparison. The cheese cloths appear to have absorbed the black soot/residue while 
in the vents. 

·I~ lit:, 1iita-' 

090506CBB3567 Photo #6 shows a partial view of the attic in the involved residence that 
contains blown in cellulose insulation. The complainant believes the insulation is being 
sucked into the air-conditioning system and may be the source of the black soot in her 
residence. 



090506CBB3567 Photo #7 shows a view of a light switch located in the master bedroom 
of the residence. The cover plate was removed in order to examine the copper in the light 
switch. The copper did not appear to contain any black residue. Several light switches 
were checked and none were found to have blackened copper. 



090506CBB3567 Photo #8 shows a view of a door hinge/stop in the involved residence. 
The door hinge/stop did not have any evidence of pitting or corrosion. This door 
hinge/stop is representative of the other door hinges in the residence. 
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L....-_....-__--.._____.-J 

U.S~ Corlsumer Pro uc
 
Safety Commission
 

AUTHORIZAT~ON FOR RELEASE OF NAME 

Thallk: you ftlr m;~nstlHg us in collecting inJ(wrnntion on 11 potenlial 
product safely probkrn. The Consumer Produet Safety Commission depends 

Iii I concerned people to share product salety inf(lrlnation with Wi. We 
1l1;lilll<1in::1 record of this inl<mnaf.ion, and u:-:e it to assist II,'; .ill idenf.i(ying (Inc! 
i'(:~;()lving pmduct saJi)ty COllCCITI~" 

'Vic routinely rorwill'd this inl(.ll'matiol1 to marluJ:1clun:rs and private 
Ld>clel':i to inlimn them of the involvement ot' their product in an accident 
~~itlwlioll.We al:;o give the infi>rrnation to others n~quest.ing inJ()['JllHlion 

uhollt :;reciIic prudUCls. Manufilcturcrs need the individual's name :;0 J.htlt 
i.! I":y (..::H I oblai II ~l(ldi tiomd in rtmnatiol1 on tbe prodllC~t or Hecident ~)ituatiOil. 

Wotlhlyou pkas(~ indicate on Ihe bouorn of this page whether yOIl will 
:dlow us to di~;close your name'? If yOIl request that your nmne remain 
confident.ial, we will of COIH'SC, honor that rcqlle~;L AJkr you lli1v~~ indic:lt(~d 

yUill' l)l\~r;,'n~nc\:, plr.~lt;(~ ~;ign yuur narne and date the document 011 the line~; 

pmvidcd. 

,A f rt~quc:;l that you do lIot release my name. My idculity i~; to remain 
rOll ridcntia l. 

You may rdease my name to tile rnanuIRdlll·(~( hUl I request that
I you do nolrelcase it to the general puhlic. 

fib)i3f:C~~etor~rcl----'---\Halne to the m~mu II.lel11rCr HlId to the publ ie. 

(Dil/o) 



I. Print I 

Exhibit #20, Page 1 of 1 
090506CBB3567 

Task No. 090506CBB3567 

Date: 06/04/09 

STATUS OF MISSING DOCUMENT (S) 

The official records were requested for this investigation 
report but could not be obtained. 

1 HVAC records"-----------------------­
2. _ 

3. _ 

4. _ 

5. _ 

Date: 06/04/09 Investigator NO:_90_9_6 _ 

Regional office: _8_4_00 _ Supervisor No: 8631 

1/1/2008 



Region: WESTERN CONSUMER PRODUCT INCIDENT REPORT 

70601 

(WORK) 
Unknown 

ST ZIPCODE 
~_ .. _. -,;;;,rr":.:r~l'~..;r-- LA- ..........


4a. EMAIL ADDRESS ~ ~ 
UrlknOwnr(b)(3):CPSA Section 25(c) 

4b. INCIDENT 
Lake Charles 

CITY ST 
LA 

ZIPCODE 
70601 

5 • DESCR:D ~ ---~"'-.~"""--""'r-"'''''' DING DATA ON INJURIES (.senl 
Consumer stated that she moved into the house in 2006 but 

smelled the horrible odor from November,n2008. Consumer 
- cont -

she 
said the 

-
6. DATE 

OF 
:INCIDENT(S) 

7. IF INJURY OR NEAR MISS, 
AGE/SEX 41 Y1F 
AND DESCRIBE INJURY 

OBTAIN 

11115/2008 
., .i( lli'j.,
!i'i)'vel 

See Narrative 

8.IF VICTIM DIFFERENT FROM 
RESPONDENT, PROVIDE NAME 

None 

RELATIONSHIP 
None 

10.BRAND NAME9.DESCRIPTION OF PRODUCT 
Chinese drywall chinese drywall 

11.MFR/DISTRIBUTOR NAME, ADDR. & PHONE 12.MODEL, SERIAL #'s, DATE OF MFR 
Unknown ISSUE 29 Mod# Unknown 

Unknown 13.DEALER'S NAME, ADDRESS « PHONE 

04/17/2009 
Habilat For Humanity 
Unknown 
Unknown 
Unknown 

~-~ 

14.WAS THE PRODUCT DAMAGED, REPAIRED lS.PRODUCT PURCHASED NEW 
OR MODIFIED? NO DATE PURCHASED 06/1512006 AGE2Y 
IF YES, BEFORE OR AFTER THE 
INCIDENT? 
DESCRIBE: 

-
17.HAVE YOU CONTACTED THE 

MANUFACTURER? NO 
IF NOT, DO YOU PLAN TO 
CONTACT THEM? 

16.DOES PRODUCT HAVE WARNING LABELS? 
IF SO, NOTE: 
None 

18.15 THE PRODUCT STILL AVAILABLE? 19.MAY WE 
YES USE YOUR 

NAME WITHIF NOT, ITS DISPOSITION 
THIS 
REPORT? 
YES 

FOR ADMINISTRATION USE
--------.----- ­
~O • DATE RECEIVED 21.RECEIVED BY (NAME &. OFFICE) 22.DOCUMENT NO. 

04116/2009 jik!HL H0940202A 

!3.FOLLOW-UP ACTION 24.PRODUCT CODE(S) 
1876 

:S.DISTRIBUTION 26.ENDORS~R'S NAME &. TITLE 
jik 04116/2009 

_____________.-4--_._ -----~-------------

:PSC FORM 175 (03/2004) OMB 3041-0029 



CONSUMER PRODUCT INCIDENT REPORT Region: WESTERN 

(HOME) (WORK) 
Unknown 

ST 
lA 

ZIPCODE 
70601 

4a.EMAIL 
Unknown 

ADDRESS 4b.INCIDENT 
Lake Charles 

CITY ST 
lA 

ZIPCODE 
70601 

5.DESCRIBE INCIDENT OR HAZARD, INCLUDING DATA ON INJURIES 
Consumer stated that she moved into the house in 2006 but she 

smelled the horrible odor from November, 2008. Consumer said the 
- cont -

6. DATE 7.IF INJURY OR NEAR MISS, OBTAIN 
OF AGE/SEX 41 Y/F 

INCIDENT(S) AND DESCRIBE INJURY 
11/15/2008 See Narrative 

a.IF VICTIM DIFFERENT FROM 
RESPONDENT, PROVIDE NAME 

None
 
RELATIONSHIP
 
None
 

9.DESCRIPTION OF PRODUCT 10 . BRAND NAME 
chinese drywall Chinese drywall 

11.MFR/DISTRIBUTOR NAME, ADDR. & PHONE 12.MODEL, SERIAL #'8, DATE OF MFR 
Unknown ISSUE 29 Mod# Unknown 

Unknown 13.DE NALER'S AME, ADDRESS & PHONE 

04/17/2009 
Hab
Unk

itat For Hum
nown 

anity 

Unknown 
Unknown 

14.WAS THE PRODUCT DAMAGED, REPAIRED 15.PRODUCT PURCHASED NEW 
OR MODIFIED? NO DATE PURCHASED 06/15/2006 AGE 2Y 
IF YES, BEFORE OR AFTER THE 
INCIDENT?
 
DESCRIBE:
 

17.HAVE YOU CONTACTED THE 
MANUFACTURER? NO 
IF NOT, DO YOU PLAN TO 
CONTACT THEM? 

16.DOES 
IF SO, 
None 

PRODUCT 
NOTE: 

HAVE WARNING LABELS? 

la.IS THE 
YES 

PRODUCT STILL AVAILABLE? 19. WE 
USE YOUR 

MAY 

NAME WITHIF NOT, ITS DISPOSITION 
THIS 
REPORT? 
YES 

FOR ADMINISTRATION USE
 

20.DATE RECEIVED 
04/16/2009 

21.RECEIVED BY 
jiklHL 

(NAME & OFFICE) 22.DOCUMENT 
H0940202A 

NO. 

23.FOLLOW-UP ACTION 24.PRODUCT 
1876 

CODE(S) 

25.DISTRIBUTION 26.ENDORSER'S NAME 
jik 04/16/2009 

& TITLE 

CPSC FORM 175 (03/2004) OMB 3041-0029
 



CONSUMER PRODUCT INCIDENT REPORT Region: WESTERN 

H0940202A 
Narrative Continued 

wiring from the electrical outlet and silverware is corroded. 
Consumer had been experiencing sick symptom like" headaches, 
respiratory problems, sore throat, dry throat and nausea. 
Consumer said when she leaves the house she feels much better. 
No further information. 

Distributor Phone #: 

CPSC Source: BOOKS 
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If you have any changes, additions, or comments you wish to 
make concerning your attached report, please make them in the 
space below, .' ,. 
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Signature	 Date 

I request that you do not release my name, 

You may release my name to the manufacturer but 
I request that you not release it to the general public. 

--(	 You may release my name to the manufacturer and to 

the public. 



'. 
Templelnland C. Morris Da~is 

Genera) Counsel 
Direct: 512.434.3703 

Fax: 512.434.805 l 
E-mail: MorrisDavis@Templelnland.com 

July 31, 2009 

U.S. Consumer Product Safety Commission 
4430 East West Highway 
Bethesda, Maryland 20814-4408 

Attention: Todd A. Stevenson 
Director - Office of the Secretary 
Division of Infonnation Management 
Office ofInfonnation and Technology 

Re: FOIA Requests 09-F-00427, 09-F-00495, 09-F-00512 and 09-F-00825: Chinese 
Drywall, Gypsum Board, Wallboard, Plasterboard or Sheetrock I Complaints, Reported 
Incidents, Investigations of Incidents and Commission Investigation Records ­
Commission's Notice to Temple-Inland Regarding Potential Release of Records 

Dear Sir: 

Thank you for the notice regarding the potential release of records. 

After review of the records enclosed within your notice, we do not believe that the 
records are responsive to the request made to the Commission. We note that the request 
specifically referred to "Chinese Drywall I Wallboard" and studies related to Chinese 
wallboard and sulfur compounds from Chinese drywall. Similar statements are found in 
each of the requests to the Commission. 

The records in question make clear that Chinese drywall is not involved. Rather, 
all of the infonnation included states that the drywall was manufactured in the United 
States. Therefore, we believe it is clear that the records mentioning Temple~Inland are 
not responsive in any way to any of the several requests you have received. 

Further, the investigative report concludes the gypsum wallboard was not the 
source of the problems raised by the claimant based upon the investigation by multiple 
parties including the U.S. Consumer Product Safety Commission Investigator, the builder 
Habitat For Humanity, and several service and repair vendors. The Investigator expressly 
found no evidence of corrosion, pitting or blackening of copper pipes and fixtures, and no 
sulfur or rotten egg odor, all of which are commonly present in complaints involving 
Chinese drywall. The black residue complained of by the homeowner was found to be 
soot, with various possibilities as to the possible sources including burning of candles, the 
water heater, and the air handling system. Never was the gypsum drywall identified as a 
potential source for the soot. 

1300 South Mopac Expressway, :Jd Floor, Austin. Texas 78746 Tel 512.4343703 
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Templelnland 
July 31, 2009 
Page 2 

If the records are released as being responsive to the requests, third parties may 
reach a conclusion that Temple-Inland is somehow involved with Chinese drywall and it 
wi!! be required to respond with a showing that it is not involved with Chinese drywall. 
This seems to create an unwarranted involvement of Temple-Inland if the Commission's 
investigation and other records are released as being responsive to a Chinese drywall 
inquiry. 

Temple-Inland requests that the information not be released as responsive to the 
request, 

If we may supply further information, please do not hesitate to contact the 
undersigned. 

Sincerely yours,
(-1) , 
~~ 

C. Morris Davis 
General Counsel 

CMD/mt 

1300 South Mopac Expf9ssway, ~ Floor, Austin, Texas 78746 Tel 512,434,3703 
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6. Synopsis of Accident or Complaint 

l7P'RODL~CTS IDI:'STlrIED ~ 

_ EXCEPTED BY: PETITlO"! 
RULE.\1AKlSG AD~1L';. PRCDO 

1. Task Number 

090427CWE8203 

3. Office Code 4. Date of Accident 
YR MO DAY 

840 2008 04 10 

_ WITH PORTlOSS RE~{( \ 'ED:_2. Investigator's 10 

EPIDEMIOLOGIC 
INVESTIGATION 

9096 

5. Date Initiated 
YR MO DAY REPORT 

2009 04 27 

UPC 

A 50-year-old male reported the drywall in his home, which was imported from China, is making his family ill. They are
 
suffering from headaches, bloody noses, and sinusitis. The male also reported corrosion and pitting on fixtures, and
 
blackening of copper pipes and wiring in the residence. The evaporator coils in his a/c system have been replaced due
 
to corrosion.
 

8. City 9, State7. Location (Home, School, etc) 

CHALMETIE LA1 - HOME 

10B. Trade/Brand Name 10C. Model Number 10A. First Product 

UNKNOWNTAIHE1876 - House Structures, Repair Or 

100. Manufacturer Name and Address 
China 

11 B. Trade/Brand Name 11C. Model Number 11A. Second Product 

UNKNOWNUNKNOWN4061 • Electric Outlets Or Receptac 

11 D. Manufacturer Name and Address 

15. Injury Diagnosis 
O· No InjUry 

14. Disposition 
70 - No Injury 

19. Time Spent 
(OperatiOjl/ Travel)

1 - On-Site 

18. Type of Investigation 

26 3 

22, Sample Collection Number 

23. Permission to Disclose Name (Non NEISS Cases Only) 

• Yes o No o Verbal o Yes for Manuf. Only 

26. Regional Office Director
 
06/04/2009 8631
 

24. Review Date 125. Reviewed By 
Frank J. Nava 

27. Distribution 28. Source Document Number
 
Rose, Blake; Woodard, Dean
 H0940206A 

NONE 

12. Age of Victim 
50 

16. Body Part(s) 
Involved
 

99 - NO INJURY
 

20. Attachment(s) 
9 - Multiple Attachments 

13. Sex 
1 - Male 

17. Respondent 

1 - Victim/Complainant 

21. Case Source 
07 • Consumer Complaint 

CPSC FORM 182 (12/96) Approved for Use Thru 1/31/2010 OMB No. 3041-0029 
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The complainant was initially contacted by telephone on 4/27/09. He and his wife were 
interviewed on-site on 5/7/09. Note: The complainant is the Fire Chief in his parish. 
The retailer where the involved drywall was purchased was visited on 5/14/09. The 
complainant's wife stated she would obtain the family's medical records and forward 
them to this Investigator. Attempts to obtain the medical records were unsuccessful. 

The complainant is a 50-year-old male. He and his 49-year-old wife live with their two 
children, a 21-year-old male, and an II-year-old female in a two story home they 
purchased in October of2006. (See Photo #1) The home had been damaged during 
Hurricane Katrina. The complainant stated that the interior of the residence had been 
"gutted" down to its wood studs when they purchased the home. The complainant 
described the home as having 2,300 square feet of living space. Two of the three 
bedrooms have carpet flooring. The remainder of the home has either ceramic tile or 
wood flooring. The home is equipped with natural gas and electric services. The 
following appliances are natural gas fueled appliances: dryer, oven, water heater, and 
fireplace. The home is equipped with smoke detectors, which are hard-wired and have a 
battery back-up. The home is not equipped with a fire sprinkler system. A fire 
extinguisher is present. The home's electrical wiring was replaced during the renovation 
ofthe residence. 

The complainant stated that renovations on the residence began in October 2006. The 
involved product, drywall, was purchased by the complainant, from a building supply 
store in April of2007. The complainant stated that one of his co-worker's wives worked 
at the building supply store, which sold him the drywall at a discounted price due to the 
drywall having some minor damage. The complainant stated that he was given a quote of 
$7.00 per sheet of drywall, plus he would be given 10% more drywall than he ordered 
since the drywall was damaged. The complainant stated that he was out of town when 
the drywall was delivered to his home and he was unaware that the drywall had been 
imported from China. According to the complainant's wife, during the delivery of the 
drywall, she noted that it created a lot of dust in the residence as it was being unloaded 
from the delivery truck. 

The complainant stated that when he returned home and discovered that the drywall was 
imported from China, he was very upset. He stated that he had been under the impression 
that he was buying sheetrock, not drywall, and that it would be American made. The 
complainant stated that due to him purchasing the drywall from a company which 
employed a co-worker's wife, he did not want to cause trouble by returning the drywall. 
He stated that he did not want to cause tension in the workplace. Note: He provided a 
copy of a quote he had gotten from the building supply store for the drywall, which is 
dated 3/12/07. He also provided a copy ofthe invoice for the drywall he received, which 
is dated 4/17/07. In addition, he provided a copy of his cancel.led check, dated 4/20/07, 
for the purchase of the drywall. (Quote, invoice, and cancelled check are attached as 
Exhibit #2.) 

The complainant stated that the involved drywall was hung in December of2007, by a 
group of volunteers that had come down from New York. The volunteers were a group 
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of firefighters that were in the area to help rebuild homes that had been damaged during 
Hurricane Katrina. (See Photo # 17) The complainant stated that the involved drywall was 
floated in January of2008. It was painted in February of2008, by himself and family 
members. He stated that he noticed right away that the drywall "sucked up" primer and 
paint during the process. Note: The complainant's wife stated that even before the 
involved drywall was hung and painted, she noticed an unusual odor in the residence, 
while it was being stored in the residence during renovations. (See Photo #16) She 
attributed the odor to the surrounding area/neighborhood, which had been flooded during 
Hurricane Katrina. Both the complainant and his wife described the odor as a musty or 
sulphur odor. The complainant stated that the odor is more noticeable when the weather 
is warm and humid. He also stated that the odor is more prevalent in the dining room and 
upstairs bathroom. (Note: During the on-site, this Investigator was aware of a faint odor 
of sulfur.) 

The complainant stated that his family moved into the newly renovated home in April of 
2008. He stated that approximately 6 months ago (November 2008) his family began 
experiencing symptoms ranging from headaches to nose bleeds. The complainant stated 
that he experiences an after tastelbad taste in his mouth when he is at the residence. He 
also stated that he experiences dry mouth when he is at home. He stated that he doesn't 
experience the after taste or dry mouth when he away from the residence. 

He stated his 49-year-old wife has been suffering from insomnia nightly for the past 2-3 
months and has experienced sinus problems in the last 6 months, which have required 
medical treatment on two occasions. The complainant's wife stated that her sinus 
problems/symptoms improve when she is away from the residence during the day, while 
she is away at work. She stated the symptoms return shortly after she returns to the 
residence. 

The complainant stated that his ll-year-old daughter has experienced 4-5 nosebleeds 
since January of2009. He stated that she has been experiencing headaches on a weekly 
basis. The complainant's wife stated that in April of2009, the l1-year-old developed 
hives all of her body. The ll-year-old was treated by a physician, who did not determine 
what was causing the hives. 

The complainant's 21-year-old son has also experienced sinus problems in the last 6 
months. He has been treating his sinus problems with over the counter medications. 

The complainant stated that their family pet, a Siamese cat, who is less than a year old, 
has begun throwing up daily in the last 4-5 weeks. He stated that she has also become 
sluggish in the last couple of weeks. She has not been treated by a veterinarian. 

The complainant stated that he first noticed problems in his home in September of2008. 
He stated that he noticed the metal poles on his ceiling fans in the living room of the 
residence were rusting in several places. (See Photo #2) He stated that he attributed the 
rusting on the poles as poor quality and also, from the residence being hot and humid 
from a lack of electricity for a week during a recent Hurricane (Gustav). He stated that 

2
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during the same time he noticed rusting on the doorstops and hinges in the bathrooms. 
(See Photo #5) 

He stated that approximately 6 months ago (November 08), he noticed the faucets and 
shower heads, which have a brushed chrome finish, were beginning to rust and showed 
signs of pitting. (See Photo #3 and #4) 

He stated that two months ago (March 09), the battery operated electronic scale, which is 
kept in the upstairs bathroom, quit functioning. In addition, four battery operated clocks 
located in various rooms of the home (kitchen, dining room) have either quit working 
altogether, or have do not keeping accurate time. One of the clocks, which is located in 
the kitchen area of the home, has a black residue on it (it is constructed of brass) and also 
has signs of pitting on it. (See Photo #7) 

On May 1,2009, the air-conditioning unit for the downstairs level, which is located in a 
closet in the dining room of the home, quit cooling the downstairs of the residence. A 
technician determined the evaporator coils on the home's downstairs air-conditioning unit 
were leaking and needed to be replaced. (See Photo # II, #12, #13) He did not 
determine what had caused the coils to corrode and leak. The evaporator coils were 
replaced on 5/12/09. (See Photo #14) The complainant stated that the technician told him 
that his evaporator coils were the worst he had seen based on the age of the coils. 

On May 4, 2009, the complainant stated that his daughter's electrical hair straightener 
quit working. He stated that it had been used and stored in the master bathroom since 
April of 2008, where it seemed the odor was most prevalent and where he has gotten the 
highest reading for hydrogen sulfide. 

The complainant's wife stated that she noticed her silver jewelry was tarnishing at a 
faster rate than normally would be expected. (See Photo #6) The complainant stated that 
he placed two silver half dollars in the upstairs duct work to see how quickly they would 
tarnish. He stated that after two weeks in the duct, they had tarnished enough to where 
they were no longer silver in color, but had taken on a black hue. 

The complainant stated that the copper wiring in the receptacles and light switches in his 
residence have turned black. (See Photo #19-20) He stated that a receptacle in the living 
room tripped the circuit breaker when it was used. He stated that he has not experienced 
any other electrical problems in the residence; however he feels that it is only a matter of 
time before other electrical components in his home are affected by the drywall. 

The complainant stated that during March of2009, he saw a newscast about problems 
homeowners were having in their homes, which was being linked to drywall which had 
been imported from China. The complainant stated that it was then that he realized all of 
the problems he was having stemmed from the drywall, which covered 85% of the walls 
and ceilings in his residence. (note: the remaining 15% accounted for the green board 
he used in the utility room, bathroom, and kitchen areas of the residence, and for the 
ceiling in the living room, in which American made sheetrock was used.) 

3 
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The complainant stated that he has not contacted the building supply store where the 
involved drywall was purchased. He stated that he was able to obtain a piece of tape 
which contains the name of the drywall from a friend whom purchased drywall from the 
same building supply store at the same time he purchased his. (Apparently the drywall 
was sold by the truckloads and the complainant and his friend received drywall from the 
same truckload and his friend removed the tape and saved it.) The complainant was able 
to provided photos of labeling he had taken during the renovation of his home. Labeling 
shows the involved drywall was made in China. 

The complainant stated that for the past several weeks he has been testing the air in his 
home with a meter (GasBadge Plus) that measures the amount of hydrogen sulfide in the 
air. He stated that he has gotten readings between 0.5 and 1.1 in the bathrooms of the 
residence. The complainant stated that he clips the meter to the shower curtain in the 
bathroom to capture readings. During the on-site, the complainant demonstrated use of 
the meter. (He stated that the meter was last calibrated approximately 4 weeks ago.) The 
complainant turned the warm water faucet on and let it run, allowing the bathroom to 
become humid. Approximately 15-20 minutes later we entered the bathroom with the 
meter, which within two minutes began showing readings, with the highest reading being 
0.8 ppm (parts per million) in the bathroom. The complainant said that apparently the 
drywall releases hydrogen sulfide when humidity is introduced. 

The complainant stated that he not only feels the involved drywall poses a health hazard, 
but a safety hazard. He stated that he knows it is only a matter oftime before he 
experiences problems with the appliances and receptacles in his home. He stated that he 
had a contractor give him a quote as to the cost of replacing the drywall. He stated that 
the quote was around $113,000. He stated that he is not in the financial position to pay to 
replace the drywall at this time. He stated that he and his family have no other place to 
live in the meantime. He stated that his entire community has been affected by the 
imported drywall, due to the fact the community was in the rebuilding stage following 
Hurricane Katrina and used the imported drywall during the rebuilding phase of the 
parish. 

On 5127/2009, the complainant emailed this Investigator tests results from a sample of 
drywall that had been obtained from his home on April 3,2009. The complainant 
explained that he had consulted with an attorney regarding the drywall on April 2, 2009, 
and the attorney had contracted with a testing firm to test his drywall. The test results 
state in part, "The strontium test results were 0.23% strontium by weight, which is 6.1 
times higher than the US Dry wall test sample. This sample tested positive for strontium 
sulfide inclusions. These can react with moisture in the air to produce hydrogen sulfide 
gas. This sample tested positive for organic reduced sulfur compounds, including t-butyl 
mercaptan, at 97.1 ng released per gram of drywall, and carbon disulfide, at 166 ng 
released per gram of drywall. This carbon disulfide level is higher than even most 
Chinese drywall samples tested...*This sample tests positive for sulfide-releasing 
materials, in essentially the same fashion as our other Chinese drywall samples. This 
sample also had a large number of iron sulfide particles. This type of particle is very 
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similar to the strontium sulfide particles found in this and in other samples. It is 
commonly found in coal mining wastes. ***" (See Exhibit #3) 

PRODUCT IDENTIFICATION 

•	 TYPE: Chinese Drywall (4'x12'x1l2") 

•	 BRAND: TARlE 
•	 MODEL: 4' X 12' X 1/2" 
•	 MANUFACTURER: Unknown 
•	 RETAILER/SUPPLIER: Interior Exterior Building Supply, P.O. Box 4002, 

New Orleans, LA 70178 (Shipped out of this branch location: 1701 South Lane, 
Mandeville, LA 70471) 

•	 INSTALLER: (Finished hanging and floated drywall) Javier Stubbs, 5248 
Faulkner Drive, Darrow, LA 70725, 225/205-8668 

•	 COST: $7.00 per sheet 

Labeling 

Labeling located on the involved drywall states in part, "MADE IN CHINA MEETS OR 
EXCEEDS ASTM ** * STANDARD". Labeling printed on the tear away tape and edges 
of the involved drywall states in part, "Taihe". 

SAMPLES COLLECTED 

None 

ADDITIONAL INFORMATION 

The retailer where the complainant had purchased the involved drywall was visited on 
5/14/09. A Notice ofInspection was issued and credentials were shown to Ben Diano, 
Jr., Branch Manager. The reason for the visit was explained and a copy of the invoice 
and shipping records for the involved drywall was requested. Mr. Diano explained that 
the records are not maintained at this location, but at their corporate office located in New 
Orleans, LA. Mr. Diano also explained that the firm was currently in litigation involving 
drywall on a similar case and that he could not provide any information. Attempts to 
obtain the invoice and shipping records were unsuccessful. 

ATTACHMENTS 

1)	 Identity of Respondents (l Page) 
2)	 Copy of Quotes/Invoice/Check (3 Pages) 
3)	 Test Results (l Page) 
4)	 Photos 1-20 
5)	 Notice ofInspection (I Page) 
6)	 Signed Authorization for Release of Name Form (1 Page) 
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7) Missing Documents (1 Page)
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Exhibit #1, Page 1 of 1 

IDENTITY OF RESPONDENTS 

•	 Thomas and Lauren Stone, Complainants 
2316 Gallant Drive 
Chalmette, LA 70043 
504/884-2877 
Initially contacted by telephone on 4/27/09. He and his wife were interviewed on­
site on 5/7/09. 

•	 Interior Exterior Building Supply
 
1701 South Lane
 
Mandeville, LA 70471
 
Ben Diano, Jr., Branch Manager
 
Visited on-site on 5/14/09
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Exhibit #3. Page 1 of 1 
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The Law Offices of 
Daniel E. Becnel, Jr. 
106 West Seventh Streel- P.O. Drawer H 
Reserve, LA 70084 

Dear Mr. Becnel, 

I received the ALS test results for reduced sulfur compounds in drywall samples 
from 2316 Gallant. This is the Stone property in Chalmette, LA. We had 
previously received the strontium test results for this property. 

The strontium test results were 0.23 % strontium by weight, which is 6.1 times 
higher than the US Dry wall test sample. 

This sample tested positive for strontium sulfide inclusions.. These can react with 
moisture in the air to produce hydrogen sulfide gas. 

This sample tested positive for organic reduced sulfur compounds, including t­
butyl mercaptan, at 97.1 ng released per gram of drywall, and carbon disulfide, at 
166 n9 released per gram of drywall. This carbon disulfide level is higher than 
even most Chinese drywall samples tested. 

As lests are completed for other Chinese and US-made drywall samples, we will 
have further details. 

This sample tests positive for sulfide-releasing materials, in essentially the same 
fashion as our other Chinese drywall samples. 

This sample also had a large number of iron sulfide particles. This type of 
particle is very similar to the strontium sulfide particles found in this and in other 
samples. It is commonly found in coal mining wastes. 

Very truly yours, 

Marco Kaltofen 
Boston Chemical Data corp. 
www.labs.pro 



090427CWE8203 Photo #1 shows a view of the exterior of the residence. 

090508CBB3573 Photo #2 shows a view of pitting and corrosion on the metal pole ofa 
ceiling fan in the living room of the residence. 



090508CBB3573 Photo #3 shows a view ofthe faucet in the upstairs bathroom of the 
residence. It has evidence of pitting and corrosion. 



090508CBB3573 Photo #4 shows a view of the showerhead in the upstairs bathroom 
which also shows signs of pitting and corrosion. 



090508CBB3573 Photo #5 shows a close-up view of the door hinge/stop located in the 
master bathroom of the residence. The screw was "backed out" in an attempt to show the 
amount of corrosion on the screw. 



090508CBB3573 Photo #6 shows a view of sterling silver earrings that have corrosion 
and tarnishin on their surface. 

090508CBB3573 Photo #7 shows a view of corrosion on a brass fixture in the kitchen of 
the involved residence. The fixture is part of a brass clock, which also has black residue 
on it. 



090508CBB3573 Photo #8 shows a view of the GasBadge Plus meter the complainant 
has been using to measure the amount of hydrogen sulfide in the air in his home. During 
this Investigator's visit, the complainant had a reading of 0.8 ppm in the master bathroom 
of the residence. 



090508CBB3573 Photo #9 shows a view ofcoITosion on the gas tubing in the home's 
fire lace. 

090508CBB3573 Photo #10 shows a view of copper tubing on the downstairs air­
conditioning unit, which has blackened. 



090508CBB3573 Photo #11 shows a view of the evaporator coils on the downstairs unit 
of the involved residence, which need to be re aired because the coils are leaking 

090508CBB3573 Photo #12 shows a close-up view of the coils shown in Photo #11. 



·.,..... 

090508CBB3573 Photo #13 shows another close-up view ofthe evaporator coils shown 
in Photos 11 and 12. 
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. . 
090508CBB3573 Photo #14 shows a view of the evaporator coils that were removed 
from the downstairs alc unit, next to the new evaporator coils that were installed in the 
downstairs unit. Note the copper wire tubing has completely turned black on the 
evaporator coils that were removed from the involved unit. 



090508CBB3573 Photo #15 was provided by the complainant. It was taken during the 
renovation phase of the involved residence. Note the drywall stacked in the background, 
which had been im orted from China. 

090508CBB3573 Photo #16 was provided by the complainant. It was also taken by the complainant during 
the renovation phase ofthe involved residence. Labelirig captured in the photo states in part, "MADE IN 
CHINA MEETS OR EXCEEDS ASTM ••• STANDARD". 



090508CBB3573 Photo #17 was provided by the complainant and is a view of the 
involved d all in the initial sta es ofbein hun in his residence durin the renovation. 

090508CBB3573 Photo #18 shows a view ofthe brand name "Taihe", which was printed 
on the tear away tape on the edge of the drywall. 



090427CWE8203 Photo #19 shows a view of a receptacle located in the dining room of 

the residence whose copper grou~~ ~~~as:lac~ened. 
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090427CWE8203 Photo #20 shows a view of another receptacle located in the dining 
room ofthe residence whose copper wire has also blackened. 
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u.s. CO'lSUMER PRODUCT SAFETY COMMISSIO'l 090427CWE8203 

NOTICE OF INSPECTION 
1. DATE 3. FROM IA... Offi.,. and Add.-I 

, I _ I
 

r I· ! i • -. I,
 

, , ,,	 " 

2. TIME' 
1. /"' 

,i-'-_>_»·_···P.M.---A.M. 

A. NAME AND TITL.e OF INDIVIDUAL.
 

: ..
 

B. FIRM NAMe 

, '	 .. ; 

c. TO C. NUMBER AND STReeT AODRESS 

D. CITY, STATE AND ZIP CODe 

.	 , 

Notic;e of Inspection is hereby given pursuant to; 

•	 Flarnmable Fabrics Act (IS U.s.C.1191 eruq.); 

•	 Federal Trade Commission Act (15 U.S.C. 41 er seq,); 

•	 Sections 16, 19 and 27 of the Consumer Product Safety Act (t 5 U.s,C. 1065, 2068 and 2076) 

•	 Section 704(a) of the Federal Food, Drug. and Cosmetic Act (21 U.S,C.374(a» [AuLhority for inspections 
in connection with the POUon Prevention Packaging Acl of 1970 (IS U,S.C, 1471 er feq.)1 and/or 

•	 Section II(h) of the Federal Hazardous Substances Act as Amended (15 V.S.c. 1270(b)l. 

Refer to the back of this form for a discu$Sion "I' inspectiona.1 authority and foc pertinent statutory language. 

S. PURPOSES OF I'lSPECTIO'l AND NATURE OF INFORMATION TO BE OBTAINED ANOIOR COPIED. 

The purpose of this inspection is to obuin information; to review and ubtUn copies of items including but not 
limited to records. reports, books. documents; and labeling; and to obtain samples. in order to enforce or de· 
t:rmine comp1iance with the Acts administered by Lhe Conl'lIllcr Product Safety Commission. 

8. FREEDOM OF INFORMATION REQUIREMENTS 

Those from whom information is rcquested should state wbe[her any of the information submitted is believed 
ro contain or relate to a trade secret or other matler which should be considered by the CommisSIon [0 be 
confidential and whether any of the informalion is believed to be entitled to exemption from disclosure by rhe 
Commission under the provisions of the Freedom of Information Act (15 V.S.C. 55:!). Any statement assertmg 
t'lis claim of conftdentiality mwr be in writing. ;1nd any request for exemption of the information from dis· 
closure mU~1 be made in accordance with the Commission's Freedom of Information Act regulations. 16 CrR 
Pan 1015. 

7. SIGNATURE fAu'''....;z"'' CPSC Olficilll 

Cl'SC Form n6 1917111 'tr U S GOVERNMENT PRINTING OFFICE 2C004·3D6·S60 
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lJwS~ COrlSUmer F'roduc't
 
Safety Commission
 

AUTHORIZATION FOR RELEASE OF NAME 

Thank you for ;:ISSI:,t111g Wi ill colkclillg il!f()frnHtion on :1 1'0llTiI i,d 
product s;lld.y problem. Tbe Consumer Product S,lI"eiy Commission depends 
iii I c()nct:rn(~d riCOp Ie tll ~;Il<lre [lrodlld ~;al(;t.y illl~,)fTllHtj{)1I wi III liS. 'Ne 
i nit j Ili.ai n ,j record of til i~; inhll'nw lion) wId U:.:l~i t 10 ass isl liS i II id(~111 if~yj Ill-!, ,lIld 

'('~;nlvitlg prodm:l ;;;dHy COnCCf'lI:;. 

We rnllliJlcly !i)/wklrcl thi~i in[;l!'Ination to 1ll'1I1uJ::lcl.lIrcr~; ,I1HI priv;\t{: 

Iabl;lcrs to in!c)J"ln thenl of the illvolvement or their product in ;HI al,~riclclll 

:iitualiolJ. We ,d::() e,ivc tile ;nl()f111atio\l 10 others rcqlleslinv ilJl(lI'IlI:llioll 

ahollt specific products. IVhlllltJltdmcrs need the jll(ljvjdllal'~; nllllle' ;')1) 11\:11 

1!ICY i.~'.l11 o[ll,;i'l additional ill/()f'Jn,Jtion on the prodllcl or i1ccidcnt ~ijllla1i()11 

Wo\dd '10" plc~il~il~ indjc:iic on lite hou()1ll of t11j~·: page WhclIH:~r -"''fIll \Vii I 
:1I[ow lJ~: 1.0 di~;closv yom Il:lIn\.~? If YOll nX]llesl tllal your I1HlnC rcmain 
cOldidellti,d,) we will or cuur:w, honlJr tiJ:ttI'CqUC;il. Aller yntl I,,\\'I' ilJdic;dcd 
your prell'rcIIIT, ple:t:·:e :~jgll your n:I/IW and d:'lle tll(~ <!OCtllllClli lJit Ilw lillI','; 

,llroV ide\!. 

I j requc:·it tJwi you do Ito! release my millie. 1\11)' iei(;l\lity i:; Lo rernilill 
... 1 

I~on ridcllti:.ll. 

You Illny rc[ew~c IllY llHnlC 10 the In:ull.J!flc1.urcr hut I n~I.IIIC!;l l.k.li 

you do Ilot Idc,I;:il' dlo '1It~ 1!,L:lI(~nd pt!hlic. 
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Print Form 

Exhibit #7, Page 1 of 1 Task No. 090427CWE8203 
090427CWE8203 

Date: June 4 I 2009 

STATUS OF MISSING DOCUMENT(S) 

The official records were requested for this investigation 
report but could not be obtained. 

1. Medical Records 

2. _ 

3. _ 

4. _ 

5. _ 

Date: June 4 I 2009 Investigator NO:_9_09_6 _ 

Regional office: _8_4_00 _ Supervisor No: 8631 

1/1/2008 



CONSUMER PRODUCT INCIDENT REPORT Region: WESTERN 

1.NAME OF RESPONDENT 
Thomas Stone 

2.PHONE NO. 
504-684-2677 

(HOME) (WORK) 
unknown 

3.STREET ADDRESS 
2316 Gallant Dr. 

4.CITY 
Chalmette 

ST 
LA 

ZIPCODE 
70043 

4a.EMAIL ADDRESS 4b.INCIDENT 
Chalmette 

CITY ST 
LA 

ZIPCODE 
70043 

5.DESCRIBE INCIDENT OR HAZARD, INCLUDING DATA ON INJURIES 
Consumer believes the drywall product poses a health and safety
hazard. 
- cont ­

6. DATE 7.IF INJURY OR NEAR MISS, OBTAIN 
OF AGEl SEX 11 Y/F 

INCIDENT(S) AND DESCRIBE INJURY 
04/20/2006 nose bleeds 

a.IF VICTIM DIFFERENT FROM 
RESPONDENT, PROVIDE NAME 

Nikki
 
RELATIONSHIP
 
daughter
 

9.DESCRIPTION OF PRODUCT 10 . BRAND NAME 
Tahiedrywall 

11.MFR/DISTRIBUTOR NAME, ADDR. &: PHONE 12.MODEL, SERIAL #Ie, DATE OF MFR 
unknown ISSUE 30 unknwon 

unknown 13.DEALER'S NAME, ADDRESS &: PHONE 

04/20/2009 
Interior Exterior Building Supply 
1701 S. Lane 
Mandeville, LA 20471 
965-609-7069 

14.WAS THE PRODUCT DAMAGED, REPAIRED 15.PRODUCT PURCHASED NEW 
OR MODIFIED? NO DATE PURCHASED 11/07/2007 AGE 1 Y 
IF YES, BEFORE OR AFTER THE 
INCIDENT?
 
DESCRIBE:
 

17.HAVE YOU CONTACTED THE 
MANUFACTURER? NO 
IF NOT, DO YOU PLAN TO 
CONTACT THEM? 

16.DOES PRODUCT HAVE WARNING LABELS? 
IF SO, NOTE: 
no 

18.IS THE PRODUCT STILL AVAILABLE? 19.MAY WE 
YES USE YOUR 

NAME WITHIF NOT, ITS DISPOSITION 
THIS 
REPORT? 
YES 

FOR ADMINISTRATION USE
 

20.DATE RECEIVED 
04/16/2009 

21.RECEIVED BY 
jftlHL 

(NAME &: OFFICE) 22.DOCUMENT 
H0940206A 

NO. 

23.FOLLOW-UP ACTION 24.PRODUCT 
1876 

CODE(S) 

25.DISTRIBUTION 26.ENDORSERIS NAME 
itt 04/17/2009 

&: TITLE 

CPSC FORM 175 (03/2004) OMB 3041-0029 



CONSUMER PRODUCT INCIDENT REPORT Region: WESTERN 

H0940206A 
Narrative Continued 

4/10/08 Consumer said after moving into the home the daughter 
began to experience nose bleeds and the wife and son have 
experienced sinus problems. Consumer have noticed various 
problems in the home that he believes are associated with the 
drywall used to construct the inside of the home. Consumer said 
he is experiencing rusting on 2 metal ceiling fan post, corroding 
and rusting on bathroom fixtures, shower heads and faucets are 
corroding and pitting and door hinges and door stops in the bath 
rooms are rusting. Consumer who is a fire chief says that the 
home has measured for high levels of Hydrogen sulfide. 

No further information. 

Vict # ~ Age Name Relationship 

2 F 49Y Lauren wife 

3 M 21 Y Chad son 

Vict # Victim Injury Description 

2 sinus problem 

3 sinus problem 

Distributor Phone #: 

CPSC Source: NEW 





11~ 
P ODlCTS LD£:-<TlflED ¥'0 ~lFRS'PR\'TLBLRS0 

- E.~CEPTED BY: PETlTIO~ 

7. Location (Home, School, etc) 

1·HOME 

1GA. Arst Product 
1876 • House Structures, Repair Or 

100. Manufacturer Name and Addre•• 
UNKNOWN 

11A. Second Product 

381 • Air Conditioners 

11D. ManufaGturar Nam••nd Addr••• 

1. TukNumber 
090504CBB1673 

3. Office Code 4. Date of AccIdent 
YR MO DAY 

810 2006 07 01 

6. Synopsis of AccIdent or Complaint 

NONE 

12. Age of VIctim 
37 

18. Body P8r1(a) 
Involved
 

85 • AlL OF BODY
 

20. Altachment(a)
9 • Multiple Attachments 

13. Sex 
1 - Male 

2. Investigator', ID , 
22,48 

5. Date InlUated 
YR MO DAY 

2009 05 05 

UPC 

RULE\1..\KI:-<G :U)\U~. FRCDQ - ..... .~ .... ~, 

0" 
"O~l~~ 

EPIDEMIOLOGIC
 
INVESTIGATION
 

REPORT
 

A 37 year old male, his wife (33) and 3 children (ages 8. 10, & 16) moved into a new home in June 2006. It was 
reported that Chinese drywall in the home has caused a number of health issues (sinus problems, headaches, fatigue, 
red eyes, nose bleeds, Itching, sleep apnea). Appliances have ceased to fundion. Blackening and discoloration of 
copper pipes and metal fixtures throughout the home have been observed. Corrosion within the AC unit is evident. 
Long term health risks and flnancial burden of repairing the home Is still of concern. 

Exhibits 10, 11, 12, 13 added 6/5109 

B. City
 

MIAMI
 

10B. Tl'ldelBrand Name 
CHINESE DRYWALL 

118. TradelBrand N.me 

NONE 

14. Dlapo,ltIon 
'I • Injured, not Hosp, 

9. State 

FL 

1DC. Model Number 
UNKNOWN 

11C. Model Number 

NONE 

15. Injury Dlagno,la 
68 - Poisoning 

19. Time Spent17. Rupondent 18. T~pe of Inv••tlgatlon 

1- On-$ite1 - Victim/Complainant 

121. Case Source 
07 • Consumer Complaint 

23. PermIssion to Dlaclo•• Name (Non NEISS Ca..a Only) 

GYM eNo o Verbal 

25. Reviewed By
 
0512912009
 

24. Review Date 
9001 

27. DI.trlbutlon 
Blasius, Dennis; ROle, Blake; Woodani, Dean 

(OPBratlOijll Tr8vel) 
16 2 

122. Sample Conectlon Number 

o V.. for Manuf. Only 

26. Regional Office Director 
Dennis R. Blasius 

28. Source Document Number 
10930544A 

)pproved for ua. through 01/3112010 OMB NO. 30410029CPSC FORM 1B2 12116 A 
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This in-depth-invcstigation was initiated as follow-up to a consumer complaint which 
reported that the consumer and his wife recently discovered that the home which they had 
purchased nearly 2 years ago was built with Chinese drywall. It was reported that several 
members of the family are experiencing some or all of the following symptoms 
associated with the drywall: sinus problems, headaches, fatigue, red eyes, nose 
bleeds, itching, and sleep apnea. It was further reported that several of the appliances 
have sustained damage and some have ceased to function. The consumer reported it due 
to the serious health concerns. 

Infonnation contained in this investigation was obtained from the consumer and his wife 
during an on-site visit to the home. During this visit, the consumer's wife signed the 
authorization to release name fonn (see Exh. 2). 

The home is a 1727 square foot 2-story townhouse with 3 bedrooms and 2 bathrooms, 
made with wood studs and tiled throughout. It was purchased new in May of 2006. The 
home is occupied by the consumer, his wife and their 3 children; 8 year old girl, and 2 
boys, ages 10 and 16. The family moved into the home in June of2006. No modifications 
were made other than the repainting of the interior walls throughout. No drywall has been 
replaced or repaired at any time. 

The consumer and his wife reported that as soon as they moved into the home they 
detected an unidentifiable odor. It was thought for months to have been the smell of new 
home materials. The odor persists presently and was described by the consumer as the 
smell of humidity or smoke (though no smoke has ever been observed). The odor has 
been mostly detected in the downstairs area of the home and became more noticeable to 
them during the spring of this year (2009). The consumer stated that they were not 
present during the painting of the interior walls, thus no odors were detected prior to them 
moving into the home. 

It was also reported that as early as July of 2006, they began to feel ill at different times 
of the day and night. The children also reported to the consumer that they too were 
feeling ill. The following is a list ofphysical symptoms felt by each member of the 
family: 

Health Effects 

Adult,female (33) - headaches, sinus problems, irritated eyes/skin, coughing, 
insomnia.
 
Adult, male (37) - sleep apnea (diagnosed), headaches, irritated eyes/skin, insomnia,
 
shortness ofbreath, numbness in all extremities, ankle pain.
 
Child, female (8) - headaches, irritated eyes/skin, numbness in legs, asthma. 
Child, male (10) - insomnia, nose bleeds, headaches. 
Child, male (16) - headaches, sinus problems, runny nose, irritated eyes/skin, 
coughing, insomnia. 
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The consumer confirmed that all symptoms mentioned above are felt at all times while in 
the home, yet intensify during the evening and bed time hours. The consumer himself 
(adult male) is under medical treatment for the sleep apnea. The 10 year old boy has also 
been treated for the frequent nose bleeds. Medical reports were requested but have not yet 
been received. 

The consumer confirms that all symptoms either lessen or cease after they have been out 
of the home for several hours. As a result, the family has been evacuating the home on 
weekends and renting in local hotels. 

The consumer reports that several appliances have been damaged. The following is a list 
of appliances effected and their current conditions: 

Appliances Effected 

Air conditioner - cools, but freezes, coil rotted. (coil has not been replaced or repaired) 
A leak has occurred as a result which causedpart ofthe ceiling to collapse. Pieces of 
the ceiling were removed to preventfurther damage and a bucket ofwater now rests in 
the living room downstairs to catch the water droplets (see Exh. 6, pg.2-4). 
Refrigerator. stopped working, was replaced 
Microwave - stopped working, replaced 3 times.•.still not functioning properly 20 
2006 !.".~~~pon rlevision (megapixel) - copper wiring burned, resulting in blurred view (see 
Exh. 'sive 1). 
2005' ..... .... ielevis;on ­ stopped working (not repaired)(a third model TV is also not 
working)' . 
Ceiling fan -stopped working (not repaired) 

The consumer contacted an air conditioning technician who provided a letter regarding 
the current condition of the ac unit. The letter was requested but has not yet been 
obtained. 

According to the consumer, there has been no fire or smoke in the home. No flickering 
lights or faulty outlets were either reported or observed. The smoke alarms are in working 
condition. 

This investigator took photographs of observed corrosion as described and pointed out by 
the consumer (see Exh. 6). Several sink copper pipes and a shower head were observed 
with discoloration and blackening. Corrosion and rust was observed within the air 
conditioning unit (see Exh. 6, pg. 25-27). Evidence of tarnishing was observed on jewelry 
and a set ofmetal dumbbells (see Exh. 6, pgs. 30-32). Corrosion was also observed on 
batteries used in remote controls (see Exh. 6, pgs. 33-34). 

Contact with Builder 
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The consumer reported that the builder contacted them in February in order to perform an 
air quality assessment. The assessment was performed by toxicologists and hygienists 
hired by the builder. Results of this assessment were obtained and included as Exhibit 4. 

The builder's division president came to the family's residence on 4/28/09 and provided 
them with a proposed work authorization agreement (see Exh. 5). According to the 
consumer, the builder has offered to move the entire family to another nearby home of 
equal size (rent-free) for a period of4-5 months until all existing drywall is removed and 
replaced. The consumer has yet to make a decision as to whether or not he will agree with 
the proposed offer. 

The family still resides in the home and at present expressed their uncertainty as to how 
they will resolve the situation. They continued to express concerns over current and long 
term health risks and the financial burden this has caused. 

It should be noted that during this visit, several neighbors appeared at the residence and 
voiced their concern over Chinese drywall in their home and the possible health risks and 
current symptoms they were experiencing. This investigator provided them with 
appropriate contact information for the CPSC and urged them to report their concerns 
accordingly. 

This investigator conducted an internet search of the building company's website and 
results are included in Exhibit 8. 

An internet search of the residence county property information was conducted and 
results are shown in Exhibit 7. 

Investigator Observations 

During this visit this investigator detected an odor which appeared to smell like burning 
metal. This visit was primarily conducted on the back yard patio. The odor was present in 
the patio as well. Approximately 20 minutes into the interview, this investigator began to 
feel itchy/watery eyes and a scratchy throat accompanied by a sudden unexplained 
headache and dizziness. This persisted throughout the interview and did not cease until 
over an hour after leaving the residence. 

It should also be noted that the toxicology report finds "no detections" of sulfur 
compounds in samples collected from the residence (see Exh. 4, pg. 2). However, the 
builder still offers a proposal to replace and repair the property (see Exh. 5). 

PRODUCT INFORMATION 

The product is suspected to be Chinese drywall. 
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* It should be noted that the drywall was not observed in its original state thus its 
origin or brand could not be confirmed. 

ATIACHMENTS 

EXHIBIT 1 Contact Sheet 

EXHIBIT 2 Authorization to Release Name Fonn 

EXHIBIT 3 Lennar Homes Southeast Fl. Division, President's Business Card 

EXHIBIT 4 Environ Corp. Toxicology Report 

EXHIBIT 5 Lennar's proposed work authorization agreement 

EXHIBIT 6 Photographs 

EXHIBIT 7 Missing Document Fonn 

EXHIBIT 8 Miami-Dade Property Infonnation 

EXHIBIT 9 Lennar Homes Contact Information 

Exhibits 10, 11, 12,13 added 6/5/09 - DBW 

EXHIBIT 10 - Copies of Emails on damaged applianceslresponses/deliveryreceipt. 

EXHIBIT 11 - Microwave ReceiptslTech Information 

EXHIBIT 12 - Recent Letter from Lennar and New Work Order Agreement 

EXHIBIT 13 - Email (Questions/Responses) from Florida Dept. of Health 
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EXHIBIT 1 CONTACT SHEET 

RESPONDENTS 

1)	 Complainants/Cj!nsumers 
\(b)(3):CPSA Section 25(c) 

i
 

!
 
i
'~.---------~--------~ 

*interviewed during on-site home visit 5/5/09 

2)	 Lennar Homes
 
Vice President of Construction
 
Phil Serrate
 
Address: 730 NW 107th Ave. 
Miami, F1 33172
 

Telephone: (305)559-1951 Ext. 2025
 
Fax: (305)229-6605
 

*above individual was not contacted 
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ENVIRON 

March 5, 2009 

r(bj(3j:CPSA-SeCtion-25(C) ---- ------- ----­

I 
Miami, Florida 33186 

RE:	 Preliminary Evaluation in Association with Heating, Ventilating and Air 
Conditioning (HVAC) Component Issues 
Project Location: Lezama Residence 
Project Address: 12960 S.W. 133 rd Terrace, Miami, Florida 33186 

(.. bj(3jCpsA Sec!i()n25(cT­
Dear ,. 

-_.---------..- -........•.",----_.. , ,.. __ _._ -..------ - _---


Lennar Corporation and its affiliates (Lennar) have retained expert toxicologists and 
industrial hygienists from ENVIRON International Corporation (ENVIRON) to perform an 
air quality assessment at your residence. As you know, on February 24, 2009, ENVIRON 
conducted a preliminary evaluation of your residential property. ENVIRON's preliminary 
evaluation was undertaken in conjunction with Lennar Homes' inspection of the heating, 
ventilating and air conditioning (HVAC) system in your home. 

This preliminary evaluation consisted of, among other things, the following: (I) a 
walkthrough of the residence, which confirmed the presence of black surface 
accumulations on select HVAC system components; (2) the measurement of indoor and 
outdoor air using a calibrated direct reading hydrogen sulfide analyzer (three readings 
higher than the outdoor level were recorded indoors); and (3) the collection of two air 
samples from locations within the residence (Sample 022409-L I from the dining room and 
Sample 022409-L2 from the master bedroom), and one sample of ambient air from 
outdoors (Sample 022409-L3) for subsequent laboratory analysis. 

With the direct-reading instrument, readings of I part per billion by volume (ppbv) were 
obtained in the kitchen and master bathroom. A reading of 2 ppbv was obtained in the 
master bathroom. In the three other rooms tested (front/dining room, living room, and 2nd 

floor bedroom-right), the readings were below the instrument sensitivity level « 1 ppbv), 
as was the outdoor air reading. 

The collected air samples were individually labeled, documented by a chain of custody 
fonn, and shipped via overnight courier to an independent accredited laboratory (Air 
Toxics, Ltd.) for analysis using American Society for Testing and Materials (ASTM) 
Method D-5504 to test for the presence and concentration of eighteen sulfur compounds. 

10150 Highland Manor Onve. Tampa. FL 33610 Tel,61362B.432 Fax: 813.628.4983 www_envlroncorp_com 
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l(bj(3j.CPSA SeCtion 25(c)
 

N,
 
N. .._. ._..-- ..... .,-__yY7.------~ ---­

Page 2
 

As you can see from the attached results, the laboratory has reported that "No Detections 
Were Found" for the 18 sulfur compounds in the samples collected in your residential 
property. 

From the direct-reading instrument, the readings of < 1-2 ppbv for hydrogen sullide in your
 
home match common indoor and outdoor background levels. The outdoor level around
 
your home on February 24, 2009 was below the instrument sensitivity level « I ppbv).
 
We routinely measure 1-2 ppbv of hydrogen sulfide outdoors. The reading of 2 ppbv in
 
one room, particularly in light of the levels of 1 ppbv and below in five other rooms, does
 
not reflect potential exposures in excess of common outdoor levels.
 

The measurement of 2 ppbv is also well below the level set by the U.S. Dept. of Health and 
Human Services, Agency for TOldc Substances and Disease Registry for long-tenn 
residential ex.posures (20 ppbv). Accordingly, ENVIRON has detennined that there is no 
indication that the conditions identified in your residential property would result in adverse 
human health outcomes. 

ENVIRON appreciates the opportunity to be of assistance in this regard. Should you have 
any questions and/or comments concerning the information provided, please do not hesitate 
to contact us. 

Sincerely, 

~ ~gl2£ 
R~ert P. DeMott, PhD, DABT Ja~es L. Poole, PhD, eIH 
Principal Toxicologist S( Industrial Hygiene Manager 

Encl: Attachment I: Lczama - Laboratory Results 
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~." Air 
gToxics LTD. 

AN ENVIRONMENTAL ANALYTICAL LABORATORY 

WORK ORDER #: 0902533 

Work Order Summary 

CLIENT: BILL TO; 
Environ International Environ International 
10150 Highland Manor Drive 10150 Highland Manor Drive 
Suite 440 Suilc440 
Tampa. FL 33610 Tampa. FL 33610 

PHONE: 813-628-4325 P.O. # 

FAX: 813-628-4983 PROJECT" 25-1 7572C Lennar SE 
DATE RECEIVED: 0212512009 CONTACT: Bryanna Langley 
DATE COMPLETED: 0212612009 

RECEIPT FrNAL 

fRACrlONII &Mt; llll VAC.JPRES, PRESSUHI;; 

QIA 022409-LI ASTM 0-5504 Tcdlar Bag Tcdlar Bag 

02A 022409-L2 ASTM 0-5504 T'odJar Bag Tcdlar Bag 

03A 022409-LJ ASTM 0-5504 Tcdlar Bag Tcdlar Bag 

041\ Lab Blank ASTM 0-5504 NA NA 

05A LCS ASTM 0-5504 NA NA 

DATE: _0212_61_09 _ 

Laboratory Director 

Certfication numbers: CA NELAP - 0211OCA. LA NELAPfLELAP· A130763, NJ NELAP· CA004 
NY NELAP. 11291, lJfNElAP· 9166389892. AZ licensure AZ0719 

Name of Accrediting Ag~l1CY: NELAP/Florida Department of Health, Scope of Application: Clean Air Act. 
Accreditalion number: E87680. Erfcctivc date: 07101108. Expiration dale: 06130109 

Air Toxies LId. certifies thaI thc lcst results contained in this report meet all requirementS oflhe NELAC standards
 

This rcpon shall not br reproduced. except In full. wi.houl the wrillen approval of Air Toxin Lui
 

180 BLUE RAY1NE ROAD. SUITE nFOLSOM. CA - 95630
 
(916) 985·1000. (800) '111~59S5. FAX (9Ifl)985-1020 

I'aec 10(8 

CERTIFIED BY: 
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IJAir
ToxicSLTD. 

AN ENVIRONMENTAL ANALYTICAL LABORATORY 

LABORATORY NARRATIVE
 
ASTM D-S504
 

Environ International
 
Workorder# 0902533
 

Three I Liter Tedlar Bag samples were received on February 25, 2009. The labomtory performed the analyl.is 
ofsulfur compounds via ASTM D-5504 using GC/SCD. The method involves direct injection of the air sample 
into the GC via a fixed 2.0 mL sampling loop. See the dala sheets for the reporting limits for each compound. 

Receiving Notes 

There were no receiving discrepancies. 

Analytical Notes 

Ethyl Methyl Sulfide and n-Butyl Mercaptan coelute with 3-Methyl Thiophene. 

Definition of Data Qualifying Flags 

Seven qualifiers may have been used on the data analysis sheets and indicate as follows:
 
B - Compound present in laboratory blank greater than reporting limit.
 
J - Estimated value.
 
E - Exceeds instrument calibration range.
 
S - Saturated peak.
 
Q - Exceeds quality control limits.
 
U - Compound analyzed for but not detected above the detection limit.
 
M - Reported value may be biased due to apparent matrix interferences.
 
File extensions may have been used on the data analysis sheets and indicates
 
as follows:
 
a-File was requantified
 
b-File was quantified by a second column and detector
 
rJ -File was requantified for the purpose of reissue
 

P"op ., nfll 
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~.~ Air 
IIroxics LTD. 

AN ENVIRONMENTAL ANALYTICAL LABORATORY 

Summary of Detected Compounds 
SULFUR GASES BY ASTM D-5504 GC/SCD 

Client Sample 10: 011409-Ll 

Lab 101/: 0901533·01 A 
No Detections Were Found. 

Client Sample 10: 022409·L2 

Lab 101#: 0901533-01A 
No Detections Were Found. 

Client Sample 10: 022409-LJ 

Lab 10#: 0902533-03A 
No Detections Were Found. 

Page 3 of 6 
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~-AirIIToxics LTD. 
AN ENVIRONMENTAL ANALYTICAL LABORATORV 

Client Sample 10: 022409-L I 

Lab 1011: 0901533-01,\ 

SULFUR GASES BY ASTM D-SS04 GC/SCD 

File Name: b022512 Date of Collection: 2124/09 
Oil. Factor: 1.00 Date of Analvsis: 212510910:12 AM 

Rpl LImit Amount 
Compound (ppbv) (ppbv) 

Hydrogen Sulfide 

Carbonyl Sulfide 

Methyl Mercaptan 

Ethyl Mercaptan 

Dimethyl Sulfide 

4.0 

4.0 

4.0 

4.0 

4.0 

Not Detected 

Not Detected 

Not Detected 

Not Detected 

Not Detected 

Carbon Disulfide 

Isopropyl Mercaptan 

tert-Butyl Mercaptan 

n-Propyl Mercaptan 

Thiophene 

5.0 
4.0 

40 

40 

4.0 

Not Detected 

Not Detected 

Not Detected 

Not Detected 

Not Detected 

Isobutyl Mercaptan 4.0 Not Detected 

3-Methyl Thiopheneln-Butyl Mercaptan/Ethyl Methyl Sulfide 4.0 Not Detected 

Diethyl Sulfide 4.0 Not Detected 

Dimethyl Disulfide 4.0 Not Detected 

Telrahydrothiophene 4.0 Nol Detected 

2-Ethylthiophene 

2,5-Dimethylthiophene 

Diethyl Disulfide 

4.0 

4.0 

40 

Not Detected 

Not Detected 

Not Detected 

Container Type: 1 Liter Tedlar Bag 

Page 4016 
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IJAir
ToxicSLTD. 

AN ENVIRONMENTAL ANALYTICAL lABORATORY 

Client Sample 10: 022409-LZ 

Lab 101/: 0902SJJ-02A 

SULFUR GASES BY ASTM D-SS04 GClSCD 

File Name: b022513 Date of Collection: 2/24109 
011. Factor: 1.00 Date of Analysis: 212510910:33 AM 

Rpt, Limit Amount 
Compound (ppbv) (ppbv) 

Hydrogen Sulfide 4.0 Not Detected 

Carbonyl Sulfide 4.0 Not Detected 

Methyl Mercaptan 4.0 Not Detected 

Ethyl Mercaptan 4.0 Not Detected 

Dimethyl Sulfide 4.0 Not Detected 

Carbon Disulfide 

Isopropyl Mercaptan 

tert·Butyl Mercaptan 

n-Propyl Mercaptan 

Thiophene 

5.0 
4.0 

4.0 

4.0 

40 

Not Detected 

Not Detected 

Not Detected 

Not Detected 

Not Detected 

Isobutyl Mercaptan 

3-Methyl Thiopheneln-Butyl Mercaptan/Eth

Diethyl Sulfide 

Dimethyl Disulfide 

Tetrahydrothiophene 

yl Methyl Sulfide 

4.0 

4.0 

4.0 

4.0 

4.0 

Not Detected 

Not Detected 

Not Detected 

Not Detected 

Not Detected 

2·Ethylthiophene 

2.5-Dimethylthiophene 

Diethyl Disulfide 

Container Type: 1 Liter Tedlar Bag 

4.0 

4.0 

4.0 

Not Detected 

Not Detected 

Not Detected 

Page 5 of 8 
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1j~"~ Air 
gToxics LTD. 

AN ENVIRONMENTAL ANALYTICAL LABORATORY 

Client Sample 10: 022409-L3 

Lab 10#: 0902533-03A 

SULFUR GASES BY ASTM D-SS04 GC/SCD 

File Name: b022514 Date of Collection: 2/24109 
Oil. Factor: 1.00 Date of Analysis: 2126/09 10:50 AM 

Rpt. Limit Amount 
Compound (ppbv) (ppbv) 

Hydrogen SUlfide 4.0 Not Detected 

Carbonyl Sulfide 4.0 Not Detected 

Methyl Mercaptan 4.0 Not Detected 

Ethyl Mercaptan 4.0 Not Detected 

Dimethyl Sulfide 4.0 Not Detected 

Carbon DiSUlfide 50 Not Detected 
Isopropyl Mercaptan 40 Not Detected 
tert-Butyl Mercaptan 4.0 Not Detected 

n-Propyl Mercaptan 4.0 Not Detected 
Thiophene 4.0 Not Detected 

Isobutyl Mercaptan 4.0 Not Detected 

3-Melhyl Thiopheneln-Butyl MercaptanlEthyl Methyl Sulfide 4.0 Not Detected 

Diethyl Sulfide 4.0 Not Detected 

Dimethyl Disulfide 4.0 Not Detected 

Tetrahydrothiophene 4.0 Not Detected 

2-Ethylthiophene 40 Not Detected 

2,5-Dimethylthiophene 4.0 Not Detected 

Diethyl Disulfide 4.0 Not Detected 

Container Type: 1 Liter Tedlar Bag 

Page 60f8 
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~Air 
• Taxies LTD. 

AN ENVIRONMENTAL ANALYTICAL LABORATORY 

Client Sample 10: Lab Blank 

Lab 1011: 09D2SJ3-04A 

SULFUR GASES BY ASTM 0-5504 GC/SCD 

File Name: b022503 Date of Collection: NA 
Oil. Factor: 1.00 Date of Analysis: 212410910:34 PM 

Rpt. Limit Amount 

Compound (ppbv) (ppbv) 

Hydrogen Sulfide 
Carbonyl Sulfide 
Methyl Mercaptan 
Ethyl Mercaptan 
Dimethyl Sulfide 

4.0 
4.0 
4.0 

4.0 
4.0 

Not Detected 
Not Detected 
Not Detected 

Not Detected 
Not Detected 

Carbon Disulfide 
Isopropyl Mercaptan 
tert·Butyl Mercaptan 
n-Propyl Mercaptan 

Thiophene 

5.0 
4.0 
4.0 
4.0 
4.0 

Not Detected 
Not Detected 
Not Detected 
Not Detected 
Not Detected 

Isobutyl Mercaptan 
3-Methyl Thiopheneln-Bulyl Mercaptan/Eth
Diethyl Sullide 
Dimethyl Disulfide 
Tetrahydrothiophene 

yl Methyl Sullide 

4.0 
4.0 
4.0 
4.0 
4.0 

Not Detected 
Not Detected 
Not Detected 
Not Detected 
Not Detected 

2-Ethylthiophene 4.0 Not Detected 

2,5-Dlmethyllhiophene 4.0 Not Detected 

Diethyl Disulfide 4.0 Not Detected 

Container Type; NA - Not Applicable 

Page 7018 
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IJAir
ToxicSLTD. 

AN ENVIRONMENTAL AN.-.lYTICAllAIlORATORY 

Client Sample 10: LCS 

Lab 10#: 0902533-05A 

SULFUR GASES BY ASTM D-5504 GCISCD 

File Name: b022502 Date of Collection: NA 
Oil. Factor: 1.00 Date of Analysis: 212410910:02 PM 

Compound %Recovery 

Hydrogen Sulfide 66 

Carbonyl Sulfide 95 
Methyl Mercaptan 93 
Ethyl Mercaptan 106 
Dimethyl Sulfide 97 
Carbon Disulfide 

Isopropyl Mercaptan 

tert-Butyl Mercaptan 

n-Propyl Mercaptan 

Thiophene 

61 
102 
103 
106 
96 

Isobutyl Mercaptan 

3-Methyl Thiopheneln-Butyl Mercaptan/Ethyl Methyl Sulfide 

Diethyl Sulfide 

Dimethyl Disulfide 

Tetrahydrothiophene 

104 
100 
97 
96 
96 

2-Ethyllhiophene 88 
2,5-Dimethyllhiophene 84 
Diethyl Disulfide 87 

Container Type: NA· Not Applicable 

Page 8 of 8 
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WORK AUTHORIZATION AGREEMENT 

1. Scope of Work 

The repair work at your Home will include the following: 

•	 Relocating you and your family to a comparable temporary residence pursuant to 
the terms and conditions set forth in our Sublease Agreement; 

•	 Moving your furniture from your Home using a reputable insured moving 
company to your tempor'dl"y residence and/or a secure storage facility; 

•	 Removing and replacing all defective drywall in your Ilome; 
•	 Repairing or replacing other affected building matcrials in your Horne, including, 

but not limited to, affected BV AC systems, plumbing components, as well 
affected electrical components, including affected wiring, switches, and 
receptacles; 

•	 Finishing and painting all new drywall; 
•	 Repairing or replacing, as neccssary, all materials affected by the repair proccss in 

your Home, which may include but is not limited to flooring, wall coverings and 
tile, cabinets and countertops, sinks, toilets, bathtubs and showcr enclosures, 
appliances, mirrors, lighting and plumbing fixtures, and wood trim and molding; 

•	 HEPA vacuuming your Home to remove all construction dust; 
•	 Cleaning and restoring your Home to pre-repair condition; and 
•	 Moving your furniture and bclongings back to your Home. 

A supplemental description of the above-menLioned repair work, including detailed 
specifications and other special instructions, as agreed upon between you and Lennar, is 
set forth on a separate "Home Repair Specifications Sheet," which is incorporated herein. 

- 1 ­
Initials: / 

LENNA R/ H7"o-m-eo-w-n-er 

DTK06-2009 (Effective Through May 31. 2009) 
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May 28, 2009 
D ta e:----------­

STATUS OF MISSING DOCUMENT(S) 

The official records were requested for this investigation 
report but could not be obtained. 

1. Medical Reports 

2. Letter from Air Conditioning Technician 

3. _ 

4. _ 

5. -----------­

May 28. 2009 • 2248
D t Investigator No: _a e: ----------­

• • 9001Regional office: CFIEF _ Supervisor No: _ 
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My Home 
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1­
[1lmjD!filj:DI_.. ... - --_..... _.. -' 

: STATE 

I 
i 

CITY 

.1. 
Stmpiy Click Here 

Lennar on the web: L8Ilnar on FaceBook. I Lennar on Twitter I Lennar on YouTube I Lennar Urban I Lennar Communities
 

Lenn'"!r Cares I 1".9J:1,nar on For:1l1rWSPQ I Lcnn~r PI] Walt~!r~l..Jou~nill I Lennar on Yilhopf I ,,-e.!lLl@Of on WU(,llJ6_di~
 

Leonar is lhe leading builder 01 quality new homes. in thQ rTlc.1SI desirable real estale 1l1af1(els across the nation. Our hOme olans demonstrate our Gomnlltment to our customers b)' 

showcas.ing ou~l.andlnQ new home GonstrurJ:ton and a dediC3lion to 8,llcellence 111 horm~llo\lding. Every new home for sale CI1feri lhe simplicity nt lncluded opbons featured in our 

model homes and Hwenlory homes. 

Lenn.r builds new homn for ul.ln 17 dlffl8ranll~t" in some of the tinnl markets In l~' nation Including: 

Art<o.,., Qllaw""'; Maryltlnd: 81w JttrI.VY.: '.Qll\h.,.",'J"", 
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Or3~Counly "'.lboume1p",tm 68y oa!!811lFt, Worthyw'oqlwL...1:! J ow-,"'#lJll 

Mf.rmtl:i:"PQI,!NSI. Fl.ijl,l.l
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~1Vf1rsld .. Cquf!l¥ Nilpl~'MYt:"l1S R(lQl1arl<l Cov".ly San Anlonll),"n~lIl' 
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CNll"!OUiIt S21111lOm ,Y!fIilIDJ,~ 
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Home Contact Us 

Find a New Home Our Internet New Home Consullants can 
answer your Que-~liol1s and help you find the home and 
commulllty thai fils your n~d~. 

Secure a Mortgage Our UAMC Home Loen AdVisors call 
answer your questions, find a mongage Ihal SUits your needs and 
help you slart Ihe pre-qualifical.lOn process. 

Questions About Your Home Asl< about.tems releled to 
your current Lellnar Home. 

Customer Care / Warranty Submit ques~oll' or warranty 
requests to our Customer eare Associates in your local market. 

Corporate Customer Care / Warranty Ollr Corporele 
Team is here to aSsfst yOll if you ueed. 

S.gn up For Email UpdJtes 

~ ," IY~' fill P • '1'~ :\nj 

I" j I, ,,~I I • r I _ (I 

116,,'4.11&111_1II1II
 

Realtors Get infornHltion on our communities and our Realtor 
Co-op programs. 

Business Partners Submit information and inquiries about 
doing business with our Company. 

Land for Sale Send tiS informalloll Ol1lalld you have available. 

Careers Find out about employment opportunities with Lonnar. 

Investor Relations/Stockholders Gel more detailed 
infonnation about LBnnar Corporation. 

Webma,ter Lelus know of any dlfficultla!; you encounter with 
our website and provide us feedback 

Lsnnar is the leading bUlld8r ot quality new homes In the most desiraLJh~ real estate markets across the nation. Our home plans demonstrale our commitment 10 our C'1lstomers by 

ShowC3oilng ollis tanding new home ConSlf\Jdton and 8 dedicatIon to excellHnce ill homebuilding. Every new home for sale ot1ers Ule sImplicity of Included opllons featured in Ollr 

model homes and inventory homes. 

Home Comacl Us 

Lennar builds new hom.s for sal. In 17 different slal.s In lome of Ill. fin.st ma"'ets In th. nallon Including: 

Arizona: 

Phoenix 
I"y.gi_O..!l 

C"llfornl;l:. 
I?~MJ§.fL~.!,g 

Fre;;no/Cel1tral Vdl~y 

LQ, ArJ9~,le$N~!~~q~ 

Q.~ru;I.e ..C..p.U.~:y 

pi;lIJn Sp[j1.1~QS!,g,~lla 

Riverside County 
Sacr.1rne-nto 
.~~'l B.~.m~'.11,'f1.o. 
S~~l_DI.~O 

$;:llJ.,f"'~j1ci5C_O(QJI):_~le(l 

Colorado: 

G().h:l.!.~.~1Q".$PrIQg1;; 

DE}J]v~r 

Delaware: 
MIII~_b9ro 

Florida: 
<:;1~!Inllrl 

E!..j,.~."g.!!f.d .•l~ 
J;;ackson't'i1Ie/SL. A",gusllne 
La,slang 
M§I.b.9~Ir..fle.'PalnJ_6IiY 

.MJ.~lJ.1i 
NapleS/Ft. Myers 
Orlanoo 
Sarasqlr.JjM..iin.lJl.f,t.~ 

.IillIW~ 
J)'§~§ttJf,t CI.1i.\_~tiP..~lnJ. Be~dl 

illinois: 

Chi~~'JO 

Maryland~ 

B..\ltirnOft! 

.~!;lsIQrf.1. Snore 
MDiDe t-4alro 

Massachu8ottS: 
BC):!tton 

Minnesota: 
M~,np~~P9I!S/St Paul 

Nevada: 
La~ Vega~ 

R~,l1q 

~ew Jersey; 
E,dison Township 
Mj:)Y~.. !:.~nqt~g 

MQI)rQl;! TW.I.1.liI:.h.ip 

Roc~~.aY.J.QYt[l.:;blD 

Ware:~Q'ffl) 

We6hawker. 
W9Q.'wlctl Town§~,ip 

New York: 
Rockland CounlY 

North Carolina: 
C..I1PI1otte 
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Ponnsylvanla: 
lancas,er 
YQr~C.ollf'lty 

South Caroli"a: 
C1~Clrles.lor 

Q1.lU1-!!lli! 
G~nvilJ.e 

Mmldlll;1\O~. 

TeJlla_: 

~sM 

lmlI~~t.L.\'IOlJ~ 

HIM.\O!! 
San Antonio 

Virginia: 

SQ..Y.lhlml.YJrgjci~ 

YAlP_C.!~.!ttrP 

FAOs I Site Map I Privacy Policy I Impoltar'll Leg..'11 Notices I WebmasLer 
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Addendum: 

The attached Official Report(s) "Was received following submission of the report 
and is attached as an addendum. 

Attachment: 

EXHIBIT 10 - Copies of Emails on damaged appliances/responses/delivery 
receipt. 

EXHIBIT 11 - Microwave ReceiptslTech Information 

EXHIBIT 12 - Recent Letter from Lennar and New Work Order Agreement 
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Delivered-Td(b)(3):CPSA Section 25(c) 
Received: by 10./0.10'3.9 WItn SMJP 10 M,CslU1889wxCi 

Fri, 14 Dec 2001 16:18:31 -0800 (PST) 
Received: by 10.141.79.12 with SHTP id g12mr2328768rv1.182.1197677917238: 

Fri, 14 Dec 2007 16:18:37 -0800 (PST) 
Return-Path: <us CTS Ownershlp@dell.com:> 
Received: from a;:;sc60ps301.us.dell.com (ausc60ps301.us.dell.com 1143.166.148.206J) 

by mx.gooqle.com with ESMTP id bSsi17Q9786rvt.2007.12.14.16.18.36; 
Fri, 14 Dec 2007 16:18:37 -0800 IPST) 

Received-SPF: pass (google.com: domain of US CTS O'JInership@dell.com designates 143.166.148.206 as permitted sender) client-ip.. l-43.166.148.20 
Authentication-Results: m.x.qoogle.com; apf-pass (google.com: domain of US CTS Ownership@dell.com. designates 143.166.148.206 as permitted sen 
Date: Fri, 14 Dec 2007 16: L8:37 -0800 (PST) - ­
X-IronPort-AV: E-Sophos; 1="4.:2 4,110 1 1196661600"; 

d-" scan' 208"; a-"4 51281860" 
Message- ID: <21319619.1197611915110. JavaHail. S'iSTEM@smtp-out.us.dell.com> 
From: US CTS OwnershipGdell. com 
To: evelYn.rey@gmall.com 
Subject: Dell Inc. Case 1182364198 Team DEL014 Email '-58262941"* Confirmation 
Millie-Version; 1.0 
Content-Type: text/plain 
Content-Trans fer-Encoding: 1bit 

Dear EVELIN RE'i, 

Thank you for contactin9 Dell's Technical Support. It was a pleasure working with you to resolve the issue you had with your ~ystem. 

Ca.se' 182364198 
Dispatch. 097863651 

In order to perform the necessaey repairs to your system, we have made arrangements to have your system returned to the repair depot loe ser 

Per our conversation, Dell will be shipping: a box to send the system to the repaie depot. There will be an instruction sheet for packaging 

Once you have the system packaged lor shipping, plea5e call the number listed on the instruction sheet to arrange for pickup by DHL. Be sur 

If you need further a55istance wlth case' 182364198, you may contact youe case owner via email. simply eeply to this email. Do Not cl\ange t 

1.) Best time to reach you 
2.) Include phone number 
3.l1nclude your case' 182364198 in the email message 
4.l Brief description of the current state of your issue
 

For all new issues, please contact a live Dell Consumer Hardware Warranty Support agent by going to http://support.dell.com!chat. An easy &
 

Not sure when your system warranty expires? Interested in looking up your system warranty expiration dates go to http://support.del1.com/sup
 

Time really flies. Don't let your 5ystem's warranty lapse and risk cost.ly repairs and downtime.
 
Call 1-800-999-3355 Press 1 to enter an extension and 
Dial extension 1244331 
To extend or upgrade your original warranty and service contract terms today! 

Visit the Dell Corrmunity Forum, where Dell users of all skill levels come together to ask questions l share experiences, and learn at http;!/ 

De 11 Support Too i 

Dell Support 3 is a complimentary, automated upgrade and notification system for your computer th",t offers you software updates and informat 

Get the Dell Support Tool at www.support.dell.com!DSPhone 

NOTE: Dell Support 3.0 is for Microsoft WindoW's XP only. 

In an effort to continuously improve your customer service experience Dell randomly surveys our customers. You may receive one of these surv 

For expedited service to premium tech agents please use YOUR express service code when calUng Dell tech 5upport at 1-800-624-9896. Your 

For expedited service to our premium tech agents please use YOUR express service code when calling Dell tech support at 1-800-624-9896. Your 

Respectfully, 

Roni 
01170606 
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(b)(3):CPSA Section25(c:) i 

De livered- J' 
Received: 05wxd; 

Frl, 11 Jan 2008 12:46:31 -0800 (PST) 
Received; by 10.100.214.15 with SMTP id m15mr7706378ang.O.1200D84391790; 

Fd, 11 Jan 2008 12:46:31 -0800 (PST) 
Return-Path: <US );,PS Ownership@dell.com> 
Received: from ausc60pclOl.us,dell.com (ausc60pclOl,u9.dell.com (143.166.85.206J) 

by mx.google.com with ESMTp id c14si5425022ana.21.200a.Ol.ll.12.46.31; 
Fri, 11 Jan 2008 12:46:31 -0800 (PST) 

Received-SPF: pas.! (~oogle.com: domain of US_XPS_Ownership@del1.com desIgnates 143.166.85.206 as permitted 5ender) client-ip-143.166.85.206: 
Authentication-Results: mx .google .com; spf-pass (google. COm; dOmain of US XPS Ownersh1p@dell.com designates 143.166.85.206 as permitted send 
X-IronPort-AV; E-Sophos: i-"4. 24, 213,1196661600"; - ­

d-"scan' 208-; s-"530 921934" 
Message-ID: <23181304.1200084391211. JavaHai 1. processcem@AUSAMERKANAAPP1> 
Date: Fri. 11 Jan 2008 14:46:31 -0600 (CST) 
From: US_XPS_Ovnershlp <U5_XPS_Ownershlp@dell.com> 
to: Evelyn Rey <evelyn.rey~gmail.com> 

Subject: Re; Dell Inc. Case 1182364198 Team OKCXPSOOI Email '''59841297-' Confirmation 1J<MM61426J54151LOKMI 
Mime-Version: 1.0 
Content-Type: text/plain; charset=iso-8859-l 
Content-Trans fer-Encoding: lbit 
x-mailer: KANA Response 9.1.0.35 

thank you for contacting the Dell XPS Ownership Team.
 
YOur tracking number is '91509041464 shlpped via DHL. 'tou can track your shipment frOm DHLs Website: http://track.dhl-usa.com//TrackByNbr.a
 

Original Message Follows:
 

Hi,
 
I'm still waiting for the box to arrive, in order to send my laptop for repair.
 
Just to confirm my address is 11410 N Kendall Drive Suite. 101-109 Miami Fl, 33116.
 

Thanks,
 
evelyn
 

On Jan 1, 2008 10:23 PM, <US_XPS_Ownership~dell.com> wrote: 

Dear EVELIN REY, 

Thank you for contacting Dell Technical Support. It was a plea.sure working with you to resolve the issue you hsd with your system. 

The follOWing informa.tion rela.tes to your recent call. 

Case 1182364198 
Service Call / Dispatch Reterence .098633820 

In order to perform the necessary repairs to your system, we have made arrangements to have your system returned to the repair depot. Per ou 

If you need a status update on this service, please go to http://support,dell,com. 

1. Log in to "My Account" 
2. Click "My Order Status"
 
3, Click "My Support" and select ItS erv ice Call Status"
 
4. Enter either your Service Tag or Service Call /Dispatch Reference f or to obtain current status 

If you need further assistance with case '182364198, you may contact Dell via email or telephone. 

If you choose to use email, please reply to this email, and include the following information: 

1. Preferred method of contact (phone or e-mail) 
2. Bes t time to reach you 
3. Include phone nwnber if phone is preferred method of contact 

For any new issues please contact Dell Technical Support by sending an email from the following web page http://suppcrt.dell.com or via the 

For expedited service to our premium tech agents please use YOUR express service code when calling Dell tech support at 1-800-232-8544. Your 

Respectfully, 

Michael 
Rep 10 01150170 
Resolution SpeCialist 
Dell Technical Support 

Evelyn.M.Rey 



Page 1 of 1 

090504CBB1673 Exh. 10 Page 3 of 10 

De 1i vereJ~b!~l~!n~~~~~~~i~"~!.@
 
Received: by 10.10.30.12 with SM'l'P id d12cs411422wxd:
 

Mon, '7 Jan 2008 19:23:56 -0800 (PST)
 
Received; by 10.65.252.13 with SHTP id e13m.r43819143qbs. 84 .1199762635703;
 

Mon, 07 Jan 2008 19:23:55 -0800 (PST)
 
~eturn-Path: <US XPS Ownership@dell.com>
 
Received: trom ausc60pclOl.us.dell.com lausc60pclOl.1Js.dell.com 1143.166.85.206J)
 

by mx.google.com with ESHTP id t13sil33061l7qba.20.200a.Ol.07.19.23.55i 
Mon, 07 Jan 2008 19:23:55 -0800 (PST) 

Received-SPf: pass (google .com: domain of US xPS O",nership@dell.com designates 143.166.85.206 as permitted sender) client-ip-143 .166. 85.206; 
Authentication-Results: mx.google.com; spf£pass (google.com: domain ot US_XPS_Ownership@deil.com designates 143.166.85.206 as permitted send 
Date: Mon, 07 Jan 2008 19:23:55 -OBOO (PST) 

'X-IronPort-AV: E:::Sopho5;i:o;"4.24,255,1196661600"; 
d-" scan' 208"; a"""S24298201"
 

Message-IO; <12508120.1199162634823 •JavaMai 1. SYSTEM@smtp-out.us.dell.com>
 
From: US XPS Ownership@dell.com
 
TO: eve1Yn.rey@gmail.com
 
Subject: Dell Inc. Case tl82364198 Team OKCXPS001 Email *.. 59841291-, Confirmation
 
Mime-Version: 1.0
 
Content-Type: text/plain
 
Content-Trans fer-Encoding: 1bit
 

Dear EVELIN RE'f, 

Thank you tor contacting Dell Technical Support. It wa9 a pleasure working with you to resolve the issue you had with your system. 

The following information relates to your recent call. 

Case 1182364198 
Service Call / Dispatch Reference '098633820 

In order to perform the necessary repairs to your system, we have made arrangements to have your system returned to the repair depot. Per ou 

If you need a status update On this service, please go to http://support.dell.com, 

1. Log in to "My Account" 
2. elicit "My Order Status" 
3. Cliclt "My Support" and select "ServIce Call Status" 
4. Enter either your Service Ta9 or Service Call /Dispatch Reference' or to obtain current :Itatus 

If you need further assistance with Case 1182364198, you may contact Dell via email or telephone. 

If you choose to use emaiL please reply to this email, and include the following information: 

L Preferred method of contact (phone or e-mail) 
2. Best time to reach you 
3. Include phone number if phone is preferred method of contact 

For any ne'" issues please contact Dell Technical Support by sendin9 an email from the (ollowing "'eb page http://support.dell.com or via the 

For expedited service to our premium tech agents please use 'fOUR express servIce code when calling Dell tech support at 1-800-232-8544. Your 

Respectfully, 

Michael
 
Rep 10 01150170
 
Resolution Specialist
 
oell Technical Support
 

h ''1 ''1 nOQ 



Page 1 of 1 

090504CBB1673 Exh. 10 Page 4 of 10 

o.liverCd-T~ (b)(3)CPsASedion25(c) i 
Received; by 10.70.30.12 'oil-en SM'[P 10 d12CSiUl'iz:cwxdi 

Mon. 7 Jan 2008 19:23:56 -0800 (PST) 
Received: by 10.65.252.13 with SHTP id e13mr43879143qbs.84.1199762635703; 

Mon, 07 Jan 2008 19:23:55 -0800 (PST) 
Return-Path; <US_XPS_Ownershlp@dell.com> 
Received: from ausc60pclOl.us.dell.com (ausc60pclOl.us.dell,com 1143.166.85.206]) 

by mx.Qoogle.com .... ith ESHTP id fl3sil33061l7qba.20.2a08.01.07,19,23,55; 
Mon, 07 Jon 2008 19:23:55 -0800 (PSTI 

Received-SPF: pass (google.com: domain ot US XPS Ownership@dell.com designates 143.166.85.206 as permitted sender) client-ip-143.166.85.206; 
Authentication-Results: mx.google.com: spf""pass (google.com: domain of US XPS Ownership@dell.com designates 143.166.85.206 as permitted send 
Date: Mon, 07 Jan 2008 19:23:55 -0800 (PST) - ­
X-IronPort-AV: E-Sophos; i-"4. 24. 255, 1196661600"; 

dan scan· 20 8" ; a="52 429 8201· 
Hessage- 10; <12508720.1199762634823 .JavaMail. SYSTEM@smtp-out.us.dell . com> 
From: US XPS Ownersh1p~dell.com 

To: eve1Yn.rey@gmail.com 
Subject: Dell Inc. Case f182364198 Team Ot<CXPSOOl Email '-59841297-' Confirmation 
Mime-Version: 1.0 
Content-Type: text/plain 
Content-Trans fer-Encoding: 7bit 

Dear EVELIN REY, 

Thank you for contacting Dell Technical Support. It was a pleasure working with you to resolve the issue you had with your 3y.stem. 

The following information relates to your recent call. 

Case 1182364198 
Service Call I Dispatch Reference '098633820 

In order to perform the necessary repairs to your system, we have made arrangements to have your system returned to the repair depot. Per ou 

If you need a status update on this service, please go to http://support.dell.com, 

1. Log in to "My Account" 
2. Click "My Order Status" 
3. Click "My Support" and select "Service Call Status" 
4. Enter either your Service Tag or Service Call /Dispatch Reference f or to obtain current status 

If you need further assistance ....ith case 1182364198, you may contact Dell via email or telephone. 

If you choose to use email, please reply to this email, and include the following information: 

1. Preferred method of contact (phone or e-mail) 
2. Best time to reach you 
3. Include phone number if phone is preferred method of contact 

For any new issues please contact Dell Technicai Support by sending an email from the following web page http://support.dell.com or via the 

For expedited service to our premium tech agents please use YOUR express service code when calling Dell tech support CIt 1-800-232-8544. Your 

Respectfully, 

Michael 
Rep 10 01150170 
Resolution Specialist 
Dell Technical Support 

1:/'1/'U\OO 

mailto:SYSTEM@smtp-out.us.dell
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iib)(3):CPSASection·25(c) 
X-Gmail-R~ Id3e40 
Deli~ered1 
Rece ~ ved: by-' 1 U ; 0 r; 1-"], -r~--""---lfl.:-\;:n---"'J·n -"--'-';L-.... --' ..,I"T''"....~,,-O;--_--.--w-_~ ..r. i 

Mon, 25 Sep 2006 06:33:51 -0700 {PDT)
 
Received: by 10.90.34.9 with SKIP id h9mr1264J53aghi
 

Mon, 25 Sep 2006 06:33:51 -0700 (PDT)
 
Return-Path: <ANSWERCTR@exchange.appl.ge.com> 
Received: from ext-nj2ut-12 .online-age .net {ext-nj2ut-12. online-age. net [64.14.54.24511 

by mx.gmail.com with ESHTP id 6si2642308wr1.2006.09.25.06.33.50: 
Mon, 25 Sep 2006 06:33:51 -0700 (PDT) 

Received-SPF: neutral (gmall. com: 64.14.54.245 is neither permitted nor denied by best guess record tor domain of ANSWERCTR~exchange.appl.ge 
Received: from int-nj2ut-Z .onHne-age. net {int-nj 2ut-2. online-aqe. net [3.159.237.?l J l 

by ext-nj2ut-12.online-age.net (8.13.6/8.13.6/20051114-SVVS-TLS-ONSBL) with ESMTP id k8POXrnXo003855 
tor <evelyn.rey99mail.com>; Mon, 25 Sep 2006 09:33:49 -0400 

Received: from AP3EXVWOIAPPLGE .appl. ge. com (int-nj 2ut-2. online-age. net [3.159.237. 71J l 
by int-nj2ut-2.on:ine-aqe.net (8.13.6/8.13.6/200S0510-SV\'SI lJiith SHTP id k8PDXilg02B441 
for <evelyn.rey@gmail.com>; Mon, 25 Sep 2006 09:33:48 -0400 

Message-Id: <200609251333, k8POxilg028441hnt-nj2ut-2. onl ine-age. net> 
Received: from 3.l30.163.l81 by AP3EXVWOlAPPLGE.appl.ge.com. (!nterScan E-Mail VirusWal1 NT); Mon, 25 Sep 2006 09:33:44 -0400 
Received: from exchange.appl.ge.com (APICEMOlCIGE.appl.ge,com [3.130.161.104» 'by AP3EXBHOIAPPLGE.appl.l3e.com with SMTP (MIcrosoft Exchange 

id S3JT6YPP: Mon, 25 Sep 2006 09:33:44 -0400 
From: ANSWERCTR~exchange.appl. qe. com 
To: evelyn.rey~gmail.com 

Subject; 1>.r20060924 0000000101 Operating an appliance or understanding an appliance feature 
Date: Mon, 25 Sep 2006 09:33:42 -0400 
MIME-Version: 1.0 
Content-type: text/plain: charset=WindolJis-1252 
Con tent -T ransfe r-Encoding: quoted-pri ntable 
X-Mailer: Cisco E-Mail Manager NT; Build: CEM-5.0.071l-B-711 

Please include the follolJiing line in all replies. 
Trackinq number: AT20060924_00000D0107 

Hello [velln, 

Thank you for contacting GE Appliances. I am happy to d.3sist you.-20 

I am sorry to hear about this unfortunate experience. We recognize this-20 
as an opportunity to work with you to resolve this issue and welcome your­
=20 
feedback. :20 

We lJiould like to thoroughly understand your situation and feel that can=20 
be best accomplished by speaking to you directly. The G£ Intecnet-20 
Response Team is able to "assIst with information on product features, use'" 
=20 
and care ot your appliance3, and basic trouble shooting. GE Consumer-20 
RelatiOns is the management adVisory team that has the authority to-20 
address any conCerns you have experienced lJiith our prOducts and services. ­
-20 
Please call the Consumer Relations office on their priority number at-20 
1-888-348-7563, M-F, 8am-6pm, EDT to discuss your concerns. In addition, 
-20 
I am forwarding this email to them. -20 

We truly hope this matter can be resolved to your satisfaction. 

Sincerely,""20 

Jodie 
GE Internet Response Team 

: ;:~d(b)(3):CPSA Section 25(c) 
> Sent":"·'s'ep""'2 r;------"2"(Hl6---T:'(1"1:'4 8"""PM""EO'T 

> To: ANSWERCTR~eKchange.appl.g-e. com 
>""'20 
> Enames""'09-09: ANSWERC1'RElc:xchange. appl. 98" com 
> Mailsubject-09c 09: Operatin9 an appliance or understanding an appliance fs 
eature 
> First Name:09-09: Evelin 
> Last Name...-09-09: Rey 
> Street Address-09c 09: 12960 sw 133 terrace 
> City=09-09: miami 
> State-09=09: FL 
> Zip Code=09-09: 33186 
> Country=09-09: United States 
> Phonc:'=09-09: J05-253-9979 
> Fax-09=09: - ­
> EMail Address::o:09-09: evelyn. rey@gmBlil.com 
> Model NUl'llber-Og...09: JVM163lWJ03 
> Serial NUmber-09-09' AL902769U 
> Installation Date""09-09: -20 
> Comments-09.,09: This is my second iS3ue with your product is the last mon= 
th. back on August I complaint of lack of customer service from your part = 
case,5679904. 
> 1 believe it's totally unaceptable that for a brand new microwave unit I ­
h~ve to call every month to get it cepair. and that I have to be on the pho-' 
ne with your customer service line to make sure the technician have order t= 
he piece !or the unit, which I believe this have not being done jet. 



Page 2 of2 

090504CBB1673 Exh. 10 Page 6 of 10 

> On saturday 09/16 a tech came to my house to see what was wrong and he to'"" 
Id me that tor saturday September 23 ..,ill be ready I·m still waiting.
 
> I have not received a phone call from nobody, I have not received the fed­

ex deliver a.s I wa~ told from your customer service Rep,
 
> I love the microwave and "'auld h4te being without it. since I work full t ­

ime and have three teenaged soons the microwave m"kes my life much ea.sler. '"
 
Please let me hear from a supervisor or manager regarding this unfortunate =
 
situation I dont'n feel like wait another three weeks to have fix lik.e happ=
 
ened the last time.
 
> I can be reach at 305-253-9979 after 4: 45pm
 
>-20
 
>"'20 
>-20 

1i/2/200Q 
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RE:	 Preliminary Evaluation in Association with Heating, Ventilating and Air Conditioning 
(HVAC) Component Issues 
Project Location: Lezarna Residence 
Project Address: 12960 S. W. l33rd Terrace, Miami, Florida 33186 

I am Lennar's Division President in Southeast Florida. As you know, on February 24, 
2009, ENVIRON International Corporation ("ENVIRON") conducted a preliminary evaluation 
of your home. Lennar selected ENVIRON because of their long-standing reputation as experts 
in the fields of human health and environmental risk assessment. We have tremendous 
confidence in their testing procedures and in the veteran scientists with whom we have been 
working. 

Enclosed for your review are the results of the air quality assessment performed at yoUr 
home, along with a letter from ENVIRON which provides you with some additional infonnation. 
As you can see from the attached letter, ENVIRON has concluded that there is no indication that 
the conditions identified in your home would have any human health effects. 

Based on our ongoing investigation, we believe that certain drywall installed in your 
home by an independent contractor may contain naturally occurring sulfur that has produced low 
levels of sulfur-containing gas. We are continuing to actively investigate and pursue this matter 
on your behalf. Please know that we continue to stand by our homes and are fully committed to 
resolving these issues. We are working as quickly as possible to find a long-tenn solution that 
will be the least disruptive to you and your family. 

Please contact me at your earliest convenience so that we can discuss these issues further. 
Again, we apologize for any inconvenience. 

cc:	 Cosmo Perez 
Bob DeMott, PhD 
Jamie Poole, PhD 

730 N. W. 107th Avenue, 4th Floot, Miomi, fl 33172 • I'hone: 305-559-1951 • Fox: 305-559-4543 
LENNAR.COM 
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WORK AUTHORIZATION AGREEMENT 

1. Scope of Work 

The repair work at your Home will include the following: 

•	 Relocating you and your family to a comparable temporary residence pursuant to 
the tenns and conditions sct forth in our Sublease Agreement; 

•	 Moving your furniture from your Home using a reputable insured moving 
company to your temporary residence and/or a secure storage facility; 

•	 Removing and replacing all defective drywall in your Home; 
•	 Repairing or replacing other affected building materials in your Home, including, 

but not limited to, affected llVAC systems, plumbing components, as well 
affected electrical components, including affected wiring, switches, and 
receptacles; 

•	 finishing and painting all new drywall; 
•	 Repairing or replacing, as necessary, all matcrials affected by the repair proccss in 

your Home, which may include but is not limited to flooring, wall coverings and 
tile, cabinets and countertops, sinks, toilets, bathtubs and shower enclosures, 
appliances, mirrors, lighting and plumbing fixtures, and wood trim and molding; 

•	 HEPA vacuuming your Home to remove all construction dust; 
•	 Cleaning and restoring your Home to pre-repair condition; and 
•	 Moving your fumiture and belongings back to your Home. 

A supplemental description of the above-mentioned repair work, including detailed 
specifications and other special instructions, as agreed upon between you and Lennar, is 
set forth on a separate "Home Repair Specifications Sheet," which is incorpordtcd herein. 

- 1 ­
Initials: / _ 

LENNAR / Homeowner 

DTK05-2009 (Effective Through May 31, 2009) 
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Addendum: 

The attached Official Report(s) was received following submission of the report 
and is attached as an addendum. 

Attachment:
 

EXHIBIT 13 - Email (Questions/Responses) from Florida Dept. of Health
 



Morelli-Linen, Renee 
(b)(3):CPSA Section 25(c) 

From: !
Sent: '-Tnursaay, .JUneU<f~LVV;:' IT; 1J 1 ...
 

To: Morelli-Linen, Renee
 
SUbject: Fwd: Drywall made in China (May 09 HSE 21 R) (NRR)
 

Rene, 

This is the response from the DOH. 

Thanks 

---------- Forwarded message ---------­

From: <Clark Eldredge@doh.state.f1.us>
 
Date: Wed, May 27,2009 at 12:50 PM
 
Su (b)(3):CPSA Section 25(c) • hina (May 09 HSE 21 R) (NRR)
 
To
 

I apologize for the significant delay in responding to your email. I 
thought I had replied to your email since it is similar to others I had 
received. A recent check of emails proved otherwise. To answer your 
questions: 

1.- Is this remodeling and rip out of the drywalls is legal? 
A. - Only normal building code and permitting requirements apply at this 
time. 

2.-Where are those toxic material are going to be throwed? 
A. - Currently there are no identified hazards specific to this drywall 
that would limit its disposal. All drywall is known to release hydrogen 
sulfide gas as it decomposes in a landfill. The Department of 
Environmental Protection currently recommends that dedicated loads of 
drywall be disposed in a class I landfill with a gas collection system 
to control the release of hydrogen sulfide. Direct additional questions 
of disposal to DEP Solid Waste section 
(http://www.dep.state.fl.us/waste/). 

3.-The men working inside the house are not using any safety precautions 
including personal protective equipment... It is safe for those men? 
A. - Currently there are no identified hazards specific to this drywall 
that would require any special personal protection gear. Workers should 
be using appropriate protection practices for any nonnal 
demolition/remodeling project. We have requested a National Institute 
for Occupational Safety and Health to perform a Health Hazard Evaluation 
(http://www.cdc.gov/niosh/hhel) specifically to answer this concern. 

mailto:Eldredge@doh.state.f1.us


4. An strong smells is getting out of that house, it is normal and safe? 
There is currently no data to answer that question. All air testing we 
have received related to day time indoor levels of the drywall do not 
represent any acute health risk. You are generally able to small 
reduced sulfur cases at concentrations a hundred times lower than those 
where the concern for acute health risks begin. Of course this does not 
mean that the these activities could not create transient levels of the 
gases which exceed the most conservative safety levels. That is one of 
the questions to be addressed in the Health Hazard Evaluation. 

Sincerely, 

Clark Eldredge 
Radon and Indoor Air Program 
Florida Department ofHealth 
Phone: (850)245-4288 
FI Toll Free: (800)543-8219 

FDOH Mission: Promote, protect and improve the health of all people in 
Florida. 

Please take a moment to tell us how we are doing... 
http://www.surveymonkey.com/s.aspx?sm=xZrlJf55HcEzlgNNifmk8Q 3d 3d 

Please note: Florida has a very broad public records law. Most written 
communications to or from state officials regarding state business are 
public records available to the public and media upon request. Your 
e-mail communications may therefore be subject to public disclosure. 

j'b)(3) C~PSA Section ~25(c) ~~- ~I 

~~~l n"""uvu"'-7P'~J -_,~~_ _ J 

To: zzzz Feedback, HSE 
Subject: Information· Drywall made in China 

Dear Sir, 

I live in a community with many houses tested and diagnosed with Chinese 
Drywall. a house located in 12984 SW 133Terr, is currently been under 
construction, the house have the infected drywalls, and I have few 
simple questions that I need some answers for my tranquility. 

1.- Is this remodeling and rip out of the drywalls is legal? 

2.-Where are those toxic material are going to be throwed? 

3.-The men working inside the house are not using any safety precautions 
including personal protective equipment... It is safe for those men? 

4. An strong smells is getting out of that house, it is normal and safe? 

2 



I would like to know if the constructor is aware of aU the problems is 
causing the construction in our community. 

Thank you for your consideration in this matter. 

(b)(3):CpsASeCiion25(cj­
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Name =l(bj(3j:CPsASectiCin25(cj 

Addres 
City = 
State = 
Zip =3 
Email = 
Telepho 
Name O<-­ ---l 

Victim's Address = 
Victim's City = 
Victim's State = 
Victim's Zip = 
Victim's Telephone = 
Incident Description = I recently discoved that the house that I bought two years ago was build with chinese 
drywalls, my family and self presents multiple simptoms related to having this poisons drywalls. 
My wife have new sinus problems, headaches, fatigue, red eyes, depression. my son constantly is having nose 
bleed, headaches, red eyes, body iching and I was recently diagnosed with sleep apnea. Beside all the problem 
the house is encounter, new AlC broke down, 3 TV's broke down, microwave replaced twice, refrigerator broke, 
fans, computers, cell phones, jewerly damage. 
This is a serius safety issue we are confronting ad we need immediate help from the state, and nation. we are 
dozens of families with same issues and we need help to get this problem resolve as soon as possible, our helath 
is in danger. 
My family is getting sick every single day more and more and we need someone to get involve and help us 
immediately. 

Victim's age at time of incident = 
Victim's sex = 
Date of incident =03/2009 
Product involved = Chinese drywall installed by Lenar Homes Builders 
Product brand name/manufacturer =Lennar Homes 
Manufacturer street address =Lennar Homes - Tuscany Village Kendall Florida 
Place where manufactured (City and State or Country) =Miami Florida 
Product model and serial number, manufacture date = 
Product damaged, repaired or modified =no 
If yes, before or after the incident = 
Description of damage, repair or modification = 
Date product purchased = 
Product involved still available =yes 
Have you contacted the manufacturer =yes 
If not, do you plan to contact them = 
Name Release = Do not release name 




