4. Task Number 2. investigator's ID | ‘
090504CBB1664 23 ERPIDEMIOLOGIC
3. Office Code 4. Date of Accident 6. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
810 20086 11 02 2008 05 D4
8. Synopsis of Accident or Complaint uprC

The 34 year old complainant, his wife, and four month old daughter have experienced health issuss as a result of the
imported drywall from China used in the construction of their home. He has noticed a very strong odor that he
describes as a choking and suffocating suifur smell. They have experienced coughing, itching, burning and watery
syes, and increased asthma symptoms. The complainant has had to replace appliances because they stop working
unexpectedly. He has had repeated issues with the air condifioning units in the home. He is concemed about the long
term health affects of this problem.
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RULEMAKING ADMIN, ng

__ WITH PORTIONS REMOVED: __
7. Location (Home, School, etc) 8. City $. State
1- HOME BOYNTON BEACH FL
10A. First Product 108. Trade/Brand Name 10C. Modet Number
1876 - House Structures, Repair Or UNKNOWN | UNKNOWN

UNKNOWN

10D, Manufacturer Name and Address

11A. Second Product
381 - Arr Conditioners

11B. Trade/Brand Name
UNKNOWN

11C. Modal Number
UNKNOWN

NONE

11D. Manufacturer Name and Addrass

12. Age of Victim
34

13. Sex
1-Male

14, Disposition

1 - Injured, not Hosp.

15. Injury Dtagnosls
68 - Poisoning

16. Body Part(s)
involved
85 - ALL OF BODY

17. Respondent

1 - Victim/Complainant 1 - On-Site

18. Type of Investigation

19. Time Spent
(Operational / Trave!)
11 /05

20, Attachment(s)

9 - Multiple Attachments

21, Case Source
07 - Consumer Compiaint

|
22. Sample Collaction Numbar

23. Permission to Disclose Name {Non NEISS Cases Only)

@ Yos O o ( Verbal () es for Manuf. Only
24. Review Date 25. Reviewed By 26. Regional Office Director
05/21/2009 9093 Dennis R. Blasius

27, Distribution

Rose, Blake; Woodard, Dsan

28, Source Document Number
H0830251A

CPSC FORM 182 (12/96) Approved for use through 01/31/2010 OMB NO. 30410029
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This investigation was initiated through the receipt of Consumer Product Incident Report
submitted by a 34 year old male complainant, involving imported drywall material used
to build his home. Information for this report was gathered during an on-site interview
with the complainant in the home.

The complainant, his 32 year old wife, and four month old daughter have been living in
the affected house since November 2006. The house was built in November 2006; it is
two-story, with 3,900 square feet and five carpeted bedrooms. The house was
constructed using metal studs and does not operate any appliances using gas or natural
gas service. All appliances are electric. The complainant reported that he has not made
any changes to the house since moving in. Drywall in the garage ceiling was replaced in
May 2007 by the builder due to a leak, but the complainant considered this unrelated to
the drywall issues he is experiencing.

After moving in, the complainant noticed that he frequently had to replace appliances
because they would stop working unexpectedly. He has noticed a very strong odor that
he describes as a choking and suffocating sulfur smell. He has been aware of this odor
since moving in, but he attributed the smell to a “new house smell,” subsequertly
dismissing it. He has noticed that the odor is stronger in the summer months and is very
noticeable when walking into the house. The odor never goes away and is strong on the
second floor of the house. There has not been any change in the house such as new
flooring that could determine if the odor has increased or decreased.

Within the first year of living in the house, the complainant experienced several
appliances malfunctioning and having to be replaced. He has had the circuit boards on a
television and laptop stop working. He has had the security company replace the alarm
panel twice because it stopped working. The company technician could not explain why
he was experiencing problems. The electrical panel in the refrigerator was replaced in
the first 10 months of living in the home. Also in the first 10 months, he has had to
replace the top portion of the oven that shows the temperature and other controls, twice.
Each time because the top portion of the oven would overheat and cause the wood
cabinet above it to start cracking. The erratic behavior of the oven caused concern to the
complainant and his wife and they stopped using the oven. The air conditioning units on
the first and second floor have been recharged with refrigerant on November 11, 2007,
August 29, 2008, and the last time on March 14, 2009. Service invoices were provided
and included as Exhibit 2. Each time at least three pounds of refrigerant was added and
leaks in the evaporator coils were patched. The evaporator coils were never replaced
during these service visits. The technician could not give an explanation for the problems
the complainant was experiencing with the air conditioning units. An electrical
receptacle in a guest bedroom started to arc and smoke and the builders had a service
technician visit the home and replace the receptacle. On a consistent basis the
complainant experienced the following issues: circuit breakers tripping for no apparent
reason and an unusual odor in the vicinity of a receptacle. He is not experiencing issues
with flickering lights, sizzling and buzzing, and light switches or outlets that are warm or
hot to the touch. The complainant has noticed blackening, corrosion and pitting on metal
surfaces throughout the house. Within 10 months of living in the house the complainant
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informed the builder that there was blackening and pitting on metal fixtures such as the
drains in the showers and sinks, shower heads, faucets, lighting fixtures, bathtub fixtures,
and metal fixtures on shower doors. The builder replaced all of the metal fixtures and the
blackening and pitting began to appear again. The issues with the smoking receptacle
and the oven panel caused concern to the complainant of a possible fire hazard. He has
also noticed corrosionon his wife’s jewelry, mirrors, and metal knobs on a table.
Photographs of the affected metal surfaces and fixtures are included as Exhibit 3.

The complainant and his wife lived in the house for six months when they started to
notice health issues arising. The complainant began developing an acute cough that
lasted at least a month. He was prescribed antibiotics by his physician. In the summer
months when the house is hotter, he has trouble breathing. He has also experienced
itching, buring, and watery eyes, but does not take any medications for that symptom.
The complainant’s wife has pre-existing asthma, but has had to use her inhaler on a more
frequent basis. During the summer her use of the inhaler increases even more, as she
begins to experience “flare-ups” in her asthma symptoms. The complainants four month
old daughter has experienced coughing, watery and red eyes at all times, and blood in her
stool. She has been seen by a pediatrician for her symptoms. The pediatrician has
advised the complainant and his wife to remove her from the home. His wife and
daughter moved out of the house on May 3, 2009 as advised by the pediatrician. The
complainant is still living in the house. He has noticed that the symptoms lessen when
the family is not in the home. His symptom of itching and burning eyes occurs while he
is in the house. His wife returned to the home on May 11, 2009 and after being away for
eight days, the smell of the house was too strong for her to withstand. His wife and
daughter have seen an improvement in their health as a result of leaving the house. The
complainant does not own any pets. Documentation of the pediatrician’s advice to
remove the complainant’s daughter from the house is included as Exhibit 4.

The complainant has contacted the builder to report issues he is experiencing with
corrosion, unusual odors, and health problems. The builder came into the home for an
inspection. The complainant did not provide this investigator with any documentation
and/or report of the builder’s inspection. The complainant has also had his insurance
company visit the home for a survey. Most recently he has had the Rinker school of
construction from the University of Florida visit the home and collected a piece of
drywall from a closet on the first floor. The complainant has contact several entities. He
has contacted the office of Congressman Robert Wexler and on April 7, 2009 the
Congressman visited the complainant’s house. He has contacted the office of Senator
Bill Nelson, Florida Department of Health, Environmental Protection Agency, White
House, Governor Charlie Crist, State House Representative Kevin Rader, State House
Representative Joseph Abruzz, and Congressman Ron Klein. His community has
organized a committee of homeowners that meets to discuss drywall issues. He is on the
board of this committee. He contacted the offices of Senator Ted Deutch and
Commissioner Burt Aaronson, and both attended a community meeting in April 2009.
His plans for dealing with this problem are to await a recall of the drywall product by the
U.S. CPSC. The complainant added and requested to be quoted, “I am looking to the
CPSC for an immediate recall of drywall without any conditions, based on one fact, there
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is highly corrosive activity occurring in these homes. It may take years to determine
health effects, but must be immediately recalled based on the corrosion in homes.
Secondly, there is real evidence of immediate fire danger through the breakdown of
copper wiring. There is real evidence of corrosion in water pipes that could cause flood
and/or mold. Recall immediately.” He would like to provide drywall samples in the
event that the Commission would like to revisit his home.

Product Description

The product involved is imported drywall from China. During the on-site interview, this
investigator did not locate any visible labeling of the drywall in the home. Access to the
attic for identification was not available.

Exhibits

Exhibit 1 Contact Information

Exhibit 2 Air Conditioning Service Invoices (4)

Exhibit 3 Photographs (18)

Exhibit 4 Medical Documentation

Exhibit 5 Authorization for Release of Name
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Contact Information

Frank and Romy Lal.ama, Complainants
9924 Cobblestone Creek Dr.

Boynton Beach, FL 33472

Tel. 561-364-8503

May 5, 2009

Complainant Contacted Builder

Northstar Homes of Florida
14901 Military Trail
Delray Beach, FL 33484
Tel. 561-638-6270
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Photo 1 shows the section of drywall
sampled by the Rinker School of
Construction.

Photo 2 shows the second floor air
conditionina 1init
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Photo 3 shows blackening on of a copper pipe connected to the second floor
air conditioning unit.

Photo 4 show pitting on the metal shower had in the master bathroom. |
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Photo 5 shows pitting of metal fixture on the
shower door in the master bathroom.

= R A a3 s i

mirrored light fixture in the master bathroom.

Photo 6 shows pitting on the
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1S

‘Poto shows pitting bnf the metal faucet in the giJest bathroom.

Photo 8 shows blackening beginning on
the edge of the mirror in the guest
bathroom
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Photo 9 shows pitting underneath the faucet in the laundry room.

Photo 10 shows a blackened ground wire |
in an electrical receptacle that has been
replaced due to smoking in the past.
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| This knob was previously  §
icleaned by the complainant,
Ibut has started to blacken
again.

located behind the refriqerator.
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Hemaa

Photo 13 sHows an addivti-o'h.al copper pipe
located behind the refrigerator.

Photo 14 shows the air conditioning unit on
the first floor.
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Photo 17 shows another view of the

corroded evaporator coils and wiring.

71

Photo 18 shows more corroded coils and rust on the evaporator coils.
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SH RE P E DIATRICS
C April 27,2009
Re: Sydni Quitiner DOB 12/23/08

To Whom It May Concern:

-Sydni Quittner is currently under my care. | have evaluated this infant on several visits for respiratory
symptoms including cough, runny nose, and eye-rubbing. Her parents have reported that their house
contains Chinese drywall. As the health éffects of this sulfur- containing compound are not fully known,
and there is a known association between exposure to Chinese drywall and respiratory symptoms, it is my
recommendation to Sydni’s parents that she not reside in their home until this potentially toxic substance
has been removed from the home environment,

Sincerely,
Lo s

Rachel S. Shore, MD, FAAP

www shorepediatrics com .
Tek 5611 6367668 = Fax: (561] 6387603 = The Addison 6274 Linton Bivd. Suite 104 » Delray Beach, Florida 33484
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U.S. Consumer Product
Safety Commlssmn

AUTHORIZATION FOR RELEASE OF NAME )

- Thank you for assisting us in collecting information on a potential
product safety problem. The Consumer Product Safety Commission dependq
on concerned people to share product safety information with us. We
maintain a record of this information, and use it to assist us in 1der1t1tymg: y and
resolving product safety concerns.

We routinely forward this information to manufacturers and private
labelers to inform them of the involvement of their product in an accident
situation. We also give the information to others requesting information
about specific products. Manufacturers need the individual’s name- so that
they can obtain additional information on the product or acCident situation.,

Would you please indicate on the bottom of this page whcther you will

allow us to disclose your name? If you request that your name remain

confidential, we will of course, honor that request. After you have indicated
your preference, please sign your name and date the document on the lines
provided. '

-1 request that you do not release my name. My identity is to remain
confidential.

You may release my name to the manufacturer but | request that
you do not release it to the general public.

You may release my name to the manufacturer and to the public.

/
/N

(Signature)

CPSC Form 322



CONSUMER PRODUCT INCIDENT REPORT Region: EASTERN

2.PHONE NO. (HOME) (WORK)

1.NAME OF RESPONDENT
Lee Quittner 561-699-7913 unknown
3.STREET ADDRESS 4.CITY ST ZIPCODE
9830 Cobblestone Creek Dr. Boynton Beach FL 33472
4a.EMAIL ADDRESS 4b.INCIDENT CITY ST ZIPCODE
Boynton Beach FL 33472

5.DESCRIBE INCIDENT OR HAZARD, INCLUDING DATA ON INJURIES

The A/C has been affected 3 times, it has also been serviced 3
times and it is currently not working. The A/C coils are

- cont -
6. DATE 7.IF INJURY OR NEAR MISS, OBTAIN 8.IF VICTIM DIFFERENT FROM
OF AGE/SEX 34YM RESPONDENT, PROVIDE NAME
INCIDENT (S) AND DESCRIBE INJURY self
03/26/2008 severe respiratory issues, whooping cough RELATIONSHIP
self
9 .DESCRIPTION OF PRODUCT 10.BRAND NAME
Chinese drywall Knauf Tijan

11.MFR/DISTRIBUTOR NAME, ADDR. & PHONE

unknown

Blake

unknown
unknown
unknown

12 .MODEL, SERIAL #'s, DATE OF MFR

ISSUE 27 unknown
13 .DEALER'S NAME, ADDRESS & PHONE
03/30/2009 | ™"

14 .WAS THE PRODUCT DAMAGED, REPAIRED
OR MODIFIED? YES

IF YES, BEFORE OR AFTER THE

INCIDENT? AFTER
DESCRIBE:

See narrative for various problems.

15.PRODUCT PURCHASED NEW
DATE PURCHASED 10/15/2006 AGE2Y

16 .DOES PRODUCT HAVE WARNING LABELS?
IF SO, NOTE:
None pertaining to the problem.

17 .HAVE YOU CONTACTED THE
MANUFACTURER? NO

IF NOT, DO YOU
CONTACT THEM?
not sure

PLAN TO

18.IS THE PRODUCT STILL AVAILABLE? 19.MAY WE

YES
IF NOT,

USE YOUR

ITS DISPOSITION NAME WITH
THIS

REPORT?
YES

FOR ADMINISTRATION USE

20.DATE RECEIVED |21.RECEIVED BY (NAME & OFFICE) |22.DOCUMENT NO.
03/27/2009 mlj/HL H0930251A
23 .FOLLOW-UP ACTION 24 .PRODUCT CODE(8)
1876

25.DISTRIBUTION

26 .ENDORSER'S NAME & TITLE
mlj 03/27/2009

CPSC FORM 175 (03/2004)

OMB 3041-0028



CONSUMER PRODUCT INCIDENT REPORT

Region: EASTERN

H0930251A

Narrative Continued

completely blackened.

All of the electrical wires in the home are corroded. The alarm
system panel has been replaced twice. The consumer's 36"
television has stopped working. All of the hardware (shower
heads, lighting fixtures) have been replaced during the warranty
period by the builder, but they are turning black in color and
becoming pitted again.

The consumer believes that he has a severe, urgent, immediate
electrical issue within the home. The consumer is in a community
where most if not all of the homes were built around the same
time. Therefore, the problem would definitely be widespread
throughout this community. The consumer understands that federal
and state government agencies are looking into this matter, but
he believes that the CPSC should coordinate with FEMA and address
this matter immediately. Based on problems that have been
identified with this drywall, people can not live in these homes
without being negatively affected by this problem. The consumer
said based on his research, there has been enough drywall
imported into the U.S., to where it could affect 60,000+ homes.

This problem needs to be brought to the national public's
attention, because there may be an unidentified amount of people
who have experienced similar problems as the ones caused by this
drywall, but who may not have had any idea what was causing their
problems.

The consumer can not emphasize strongly enough how severe this
problem is. His 3 month old daughter has a constant runny nose
and irritated/watery eyes. The consumer has experienced severe
respiratory issues along with a whooping cough. He is extremely
concerned about the types of health symptoms his wife experienced
during her pregnancy and what his entire family may develop down
the line as a result of the exposure to this drywall.

The consumer has also volunteered his home for
inspection/investigation if the CPSC decides to look at it.

Vict # |Sex Age Name Relationship
2 F 3M not given daughter

Vict # Victim Injury Description
2 constant runny nose and irritated/watery eyes

Distributor Phone #: unknown

CPSC Source: CPSC







1. Task Number 2. Investigator's ID
090504CBB1663 8919 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
810 2006 01 O1 2008 05 05
8. Synopsis of Accident or Complaint upC

A 64 year old male and his 62 year old wife have experienced health problems from their drywall since moving into a
new house in Cape Coral, FL in 2006. Evaporator coils in the air conditioning units and plumbing fixtures in the
bathrooms have also been replaced due to corrosion. Drywall used in the house was labeled: "MADE IN CHINA."

PRODbcTsRmBLRS ox7 /

~Excrp
ME?LBY PETITION

PORTIONS RE“OVEE %;t;j.

ADMIN, PRCpG

7. Location {Home, School, etc) 8. City 9. State
1 - HOME CAPE CORAL FL

10A. First Product 10B. Trade/Brand Name 10C. Model Number
1876 - House Structures, Repair Or CHINESE DRYWALL UNKNOWN

UNKNOWN

10D. Manufacturer Name and Address

11A. Second Product
381 - Air Conditioners

[ 118. Trade/Brand Name

{Not Responsive

-

11D. Mang

Not Responsive

[ 11C. Model Number

12. Age of Victim 13. Sex 14. Disposition 185, In]ury Diagnosis
62 2 - Female 1 - Injured, not Hosp. 68 - Poisoning
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All of the information contained in this report was obtained during an on-site interview
with the consumer and his wife on 5/15/2009. The consumer reported this incident to
- CPSC via the Internet on 4/21/2009.

The 64 year old consumer and his 62 year old wife had a new house built in Cape Coral,
FL in 2006. The house was built on top of the foundation of an older home they had
lived in for many years. The consumers moved into the new house in December 2006.
The new, two story, Mediterranean style house measures 5,000 square feet has 4
bedrooms, 3 baths and a 3 car garage. The bedrooms are carpeted. There is natural gas
service to the stove and fireplaces and electric service to the other appliances in the
house. Woods studs were used in the house. The consumers have not noticed an odor
in the house. The consumers do not have any pets.

The 64 year old male consumer stated that he was diagnosed with Chronic Obstructive
Pulmonary Disease (COPD) before he moved into the new house. He stated that some
days he has more difficulty breathing than other days. He does not know if his condition
has been aggravated by the drywall in his house. The consumer’s wife stated that in the
last six months she has developed sinus problems and post nasal drip. She said that she
sometimes wakes up in the moming with a headache and that she occasionally has
insomnia. The consumer has not sought medical attention for her symptoms.

The consumer stated that he purchased a brand new dryer when they moved into the
house. He said the dryer isn’t drying properly now and the washing machine makes loud
noised when it runs. The consumer also said the microwave’s digital “brain” has been
replaced three times since they moved into the house. He said it was first replaced six
months after they moved into the home, replaced again 8 months later and was last
replaced a year ago. A technician who repaired the microwave told the consumer that
the firm had not really seen any previous problems with the consumer’s microwave
model.

The consumer said they have had problems with the home’s three air conditioning units
since the day they moved into the house. He said technicians came to the house several
times to the recharge the Freon after they moved in, but that never solved the problem.
On 3/16/2009, an A/C technician found that the upstairs air conditioner unit was out of
Freon and that the air compressor needed to be replaced. On 3/30/2009, A/C technicians
opened all three air conditioning units in the consumer’s house and performed a leak
search. The consumer said that the evaporator coils in all three units were black. The
evaporator coils were replaced on 4/14/2009. (Refer to copies of A/C invoices in Exhibit
21).
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The consumer’s wife stated that the light bulbs burn out in the upstairs bedrooms, the
circuit breaker in the master bedroom upstairs trips, and the phone line went out in the
office for the master bedroom. The consumer added that the light switches by the entry
feel hot if they have been on for a while, and the smoke alarm at the top of the stairs
activated last year for no reason.

The consumer stated a year into the home they noticed that the drain on the master
bathroom sinks started pitting. The consumer got in touch with the builder and
complained that the fixtures had started pitting. The builder agreed that the fixtures were
faulty and replaced the faucets, shower bodies, knob|N°t Responsive ub filter, shower
stops and handles in the master bathroom. The consumer stated that the new fixtures are
showing signs of pitting again (refer to photos in exhibits 14-20). The consumer’s wife
stated that her silver jewelry has also turned black.

The consumer stated that 800 sheets of drywall were delivered to the house on 9/1/2009.
The consumer said he walked by the drywall and noticed that it was labeled, “MADE IN
CHINA.” The consumer became upset that he couldn’t even get American-made drywall
in his house. (Refer to photos of the drywall being delivered to the house on 9/1/2009 in
exhibits 1-13).

The consumer said he first realized there might be a problem with the drywall in his
house on 3/16/2009 when the air conditioner technician visited his house and told him
that the A/C was completely out of Freon. The consumer contacted his insurance
company about the drywall. The consumer insurance company told him that it was an
outside pollution problem that it is not covered by their homeowner’s policy.

The consumer contacted the home builder on 3/16/2009. The homebuilder came to the
consumer’s house, examined the electrical wiring, and found that the copper wiring was
turning black inside the light switches and the outlets. The builder told the consumer that
they may have to rewire the entire house. The consumer said it would cost $1,000,000 to
replace the CAD 5 wiring throughout the home.

The consumer spoke to Senator Nelson when he visited Coral Lakes, FL in April 2009 to
address the Chinese Drywall situation. He has also been in contact with Christopher Day,
Legislative Counsel in the Senator Nelson’s office.

The consumer said he has been approached by quite a few attorneys but he has refrained
from joining a class action lawsuit. He said his short term plan is to gather all the
information necessary to make government agencies realize the severity of the problem.
The consumer said that long term he wants the house to be repaired.
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During my 5/15/09 on-site, I observed and photographed the following: Pitting on the

sink in the first floor guest bedroom (exhibits 14 & 15). Pitting on the s
master bedroom bath (exhibit 16). Corrosion on gold fixtures inside the

ot
Responsive

L;\erm—'-r drajn the

exhibits
nd

17 & 18). Pitting on the shower handle in the master bedroom bath (ex

IOI1>7ya

blackened copper pipe outside of second floor air handler (exhibit 20). There was no

exposed drywall available for examination at the time of the [DI.

PRODUCT IDENTIFICATION:

There was no exposed drywall to examine in the consumer’s house at the time of the IDI.
The consumer stated that the drywall delivered was labeled Made in China. Refer to

photos taken by the consumer of drywall in Exhibit 1-12.
House Structures: (Product Code 1876)

Brand: Unknown
Manufacturer: Unknown

Drywall Supplier: Stock Building Supply
3601 Work Dr.
Fort Myers, FL 33916
(239) 337-5001
Builder: Alvian Homes
3100 Del Prado Blvd.
Suite 308
Cape Coral, FL 33904
(239) 541-0211
EXHIBITS:
Exhibits 1-20 Photographs.
Exhibit 21  Copy of Air Conditioner Service Invoices.
Exhibit 22 Authorization for Release of Name Form.

Exhibit 23  Respondent List.

Exhibit 24 Consumer Contact List.
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A

Exhit 1 — Photograph of drywall being delivered to the consumer’s home on 9/1/2006.
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09/01/2006

Exhibit 3 — Photo of drywall being carted into consumer’s home.

e

Exhibit 4 — Photo of drywall sheets inside consumer’s Home.
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hibit 7 — Photograph of workers installindrywall inside consumer’

i

E home

. 09/07/2006

Exhibit 8 — Additional view of ryal in the consumer’s house.
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